Creating Encounter Templates

An encounter template is similar to a happy meal from McDonalds.  When the clerk hands you the bag you expect it to have a hamburger, fries, toy, drink, and a cookie.  In the CHCSII Encounter template is a visit or S/O template, Diagnoses related to this encounter, Procedures related to this encounter, Orders related to this encounter and Other therapies related to this encounter.  Encounter templates can be easily created to streamline the CHCSII documentation process.

To create a new Encounter template from scratch:
1.  Open the tools folder in the folders column and click on Template Management.  ****You do not have to be in and open encounter to work with encounter templates****

[image: image1.png]e Edt Yiew Go Tooks Actions Help

CraEreabe Q@ & O W W + ] EE |

Sesich View/Edit New Meigs Saveds AddFavoite RemoveFavoite Import Esport Delete €

Search/Browse Template Detais

Templte Selectons

i Desiop
Bl Feien
Apeiniments
Tekghons Consuts
Seatch
PatentList
ConsukLog
Cosirs
B NewResuls
2 epons
= Taok
S5 Terplts ansgenent
Lt Hanagemert
Questonnse Sets
Sercening Noliations

Template Name





2.  Click on the New icon on the Action Bar.
3.  This opens the blank encounter template.
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4.  Add selected diagnoses, procedures, other therapies and S/O template(s) for this encounter template by clicking on the ADD buttons.

5.  Search for your diagnoses, highlight them and click add until you are done.  You may do several searches until you have added all the diagnoses you want.
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5.  Repeat step 4 for procedures, other therapies and notes templates.
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6.  Save the template using the naming convention  ENC--Descriptive name--XXX (Your initials).  This allows you to easily find it later.
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7.  To add orders (Labs, Rads, Meds) to the encounter template, you must first create and save an order set in the AP module.
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8.  In Template Management, search for all templates which have your initials in the name.  This will give you a list of all your personal templates if properly named.
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9.  Highlight the encounter template by clicking on it.  Hold down the Control (Ctrl) key and click the Orders template.
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10.  Now click Save As and select or give the template a name.
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If you gave it the same name, CHCSII will ask if you want to replace or add to the selected encounter.
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11.  Click replace.

You now have your very own encounter template for this type of encounter.

Creating an Encounter Template from a Current or Previous Encounter

This method of creating an encounter template is significantly easier than creating one from scratch.  If after completing an encounter you determine that the examination, orders, diagnoses and other therapies are pretty much what you would normally document and order:
1.  If you have not yet signed the note, simply click the Save Encounter icon on the Action Bar in the SF600 screen.
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2.  Give the S/O template in this encounter a name using the standard naming convention  SO—

TEMPLATE NAME—XXX where XXX= your initials..
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3.  Then save the Encounter portion of the visit and give it a name.
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This method will give you very specific problem focused encounter templates which will save you a lot of time in your documenting.

