
1

What’s New in AHLTA 3.3
Overview Part 2
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Notifications Module
Notifications
Telephone Consults
New Results
Tasking, Co-signs, Sign Orders

Module Redesign: New Results
Future Appointments
Co-signing Multiple Encounters/Signing 
Multiple Tcons
Printing Multiple Encounters
Sensitive Labs
Template Management

Merge Templates
Link Templates

Standalone Order Sets
Tasking Module
Creating New Tasks
Web Resources for AHLTA
Tips to Speed-up AHLTA

Outline
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Notifications Module
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Desktop Enhancements- Notifications Module:

Notifications

Includes alerts for any 
encounters that have 

been modified 
AND

Includes any PKC 
couplers 

(i.e., HART 
questionnaires) 

completed by patient
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Desktop Enhancements- Notifications Module:
Telephone Consults

These are generated 
from AHLTA (vs. 
CHCS). The #3 

designates there are 3 
pending phone 

consults and the red
text along with the “ !”

means there are higher 
than normal priority 
items within these 

phone consults
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Desktop Enhancements- Notifications Module:
New Results

Radiology and 
Laboratory results 

generated by CHCS
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Desktop Enhancements- Notifications Module: 

Tasking, Co-signs, Sign Orders

New “Tasking”: generated 
by AHLTA

New Encounters to 
“Co-sign”: generated by 

AHLTA

New “Sign Orders”: 
generated by 

CHCS & AHLTA
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Desktop Enhancements- Notifications Module:
Menu Bar-Notifications Icons

Moving from left to right:
Orders to Sign > Sign Orders module

Telephone Consults > Telephone Consults module
Tasking > Tasking module

Co-signs > Co-signs module
Lab Results > New Results module
Rad Results > New Results module

PKC Couplers > Notifications module
Notifications > Notifications module
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Desktop Enhancements- Notifications Module:
Menu Bar-Notifications Icons

If hover over an icon, a tool tip displays
that identifies the icon and lists the number

of unaddressed items
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Module Redesign: 
New Results
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Module Redesign:  New Results

New 
preview

pane
added to 

allow 
quick 
review 

of 
Lab/Rad
results

WORKFLOW: by default, 
“Ref Range/Units” box is NOT 

checked in New Results-
consider checking it.

Order Comments new for AHLTA 3.3.x
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WORKFLOW: pressing the 
‘spacebar ’ on the keyboard 

provides a rapid way of 
reviewing new results

Next Slide

Module Redesign:  New Results –
Keyboard Shortcut

Must click into this grid with mouse in 
order  to begin use of keyboard
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With each click of spacebar, status 
changes to “Ready to Remove”

and the focus moves to the next new
result 

Next Slide

Entire result not displayed in preview screen which  results 
in a gap on scroll bar- see Next Slide for what spac ebar does here 

Module Redesign:  New Results –
Keyboard Shortcut
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The next tap of the spacebar (see
previous slide) pages down the preview screen. 

Once at the bottom, next tap will then 
move to next result in the list

Module Redesign:  New Results –
Keyboard Shortcut
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Module Redesign :  New Results
Saving New Results

“ Left-Click” to select results 
to save, then “ Right-Click” to 
bring up choices- in this case 

“Save” is chosen
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Now the selected exam is 
saved for later viewing

Module Redesign :  New Results
Saving New Results
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Co-signing Multiple Encounters/ 
Signing Multiple TCons
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Co-sign Multiple Encounters

“ Left-Click”, hold down and 
select patients to co-sign

Then, “ Right-Click” to 
reveal “Sign Encounter”

Next Slide
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Co-sign Multiple Encounters

Presented with 3 choices. 
Clicking on “Sign” or “Skip”

will bring you to the next 
encounter
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Signing Multiple TCons

1.Select patients with 
keyboard or mouse
2. “ Right-Click” and 
select “Sign Encounter”

1

2

Next Slide
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Signing Multiple TCons

Same choices as with Co-Signs



22

Signing Multiple TCons

If Tcon NOT ready to sign, an explanation is 
provided and user presented with ability to fix it
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Future Appointments
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Future Appointments

Set date into the 
future

Within the Appointments
Module, select “Change Selections”

Next Slide
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Future Appointments

Now future appointments 
are shown

“ Left-Click” to select 
patient, then 

“ Right-Click” to 
bring up choices- in 

this case 
“Open” is chosen

Next Slide
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Future Appointments

This screen will pop-up- proceed by clicking
“OK” to allow orders & documentation on this

future appointment

Next Slide
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Future Appointments

“Disposition” and “Sign” disabled

Status is “Open 
Not Checked-In”

WORKFLOW:  since other modules (S/O, Drawing, 
A/P, AddNote) are available- future labs,

pictures/diagrams, etc. can be pre-placed to
electronically prepare for next appointment
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Printing Multiple 
Encounters
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Printing Multiple Encounters

1. Click & hold the
“Ctrl” key on keyboard,

then
“ Left-Click” with
mouse  to select 

encounters

2. Select 
“File”, then 
“Print” then

“SF600”

Next Slide



30

Printing Multiple Encounters

Now all selected encounters
are sent to the default printer
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Sensitive Labs
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Display of Sensitive Labs: 
Module: Lab

User selects
sensitive 

lab AND had 
ordered it OR

has BTG *
authority

Display pane
reveals

sensitive 
lab result

Only the lab 
results are
hidden in 

AHLTA 3.3.x

User is NOT the ordering provider OR does not
have BTG* privileges 

*NOTE: “BTG”=break-the-glass
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Display of Sensitive Labs: 
Health History Panel

Scenario: user is ordering provider OR
user consents to audit

Sensitive results 
displayed
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Display of Sensitive Labs: 
Encounter Summary AutoCites

Scenario: any user 

Results ALWAYS
masked
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TEMPLATE 
MANAGEMENT



36Template Management Overview

All roads lead to the same place. 
No matter where you select “Template 

“Management, it will now go to the same module

Appointments Current Encounter

A/P S/O
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In the S/O Note the Template 
Management Icon is still available

Template Management Modules will be merged into 1 (see what 
displays after clicking on the Template Management Icon…)

Next Slide

Template Management
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Back to same module accessed from 
the Folder List

Before it would take you 
to a separate module

Search here

Template Management in the S/O Module

AHLTA 838
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No separation of 
“Encounter Templates”

from 
“S/O Templates”

All 
templates 
will be 
together

Template Management Overview
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Clicking on the Plus 
Sign will reveal a 

detailed list

Template Management Overview

+
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Right-Click
on a template 

to Set a 
Default 

Template
Next Slide

Template Management Overview
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Confirms that 
the default 

was set

Template Management Overview



43
How to Load Templates

Click on the template 
name and then click 

“Load”

3 different ways to load a template into the Current Encounter

Double-Click
template name

Right-Clickon 
template name 

and click 
“Load”

OR

OR
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My Default Encounter’s Diagnosis My Favorite List Diagnosis

Next Slide

Merging of Default Encounter Diagnosis with 
Favorite List

WORKFLOW: 
Consider cleaning 
up these lists in 

advance of merge, 
otherwise lists may 
be long after merge



45Merging of Default Encounter Diagnosis with 
Favorite List

Merged 
Diagnosis 

with Favorites

NOTE:
Procedures are 
also merged into

the default 
template
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How to Merge Templates

Let’s 
merge 
these 

together

Next Slide
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1. Use <Shift> to highlight both desired templates to merge
(use <Ctrl> if you need to select templates that are not next to each other) 

2. Right-Click on one of 
the two templates

3. “New”

4. “Merge From 
Selection”

4
2

1

3

How to Merge Templates

Next Slide
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How to Merge Templates

This screen comes up 
next and allows you to 

add anything else desired

When you 
have added 
everything 

desired, then 
“Save As”

Next Slide
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When returning to the Template 
Module Screen, you will see the 

merged templates under the 
name you gave it when saving

How to Merge Templates
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Linking Templates

Let’s link the 
URI Orders to 
the Respiratory 

Symptoms 
form

When you link a form or 
template to a personal 

template,  when loaded you 
will always see the most 

recent version of the linked 
item

A merged template never updates:
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1. Highlight 
the template 
that you will 
link the form 

to

2. Edit

1.

2.

Linking Templates

Next Slide
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3. Templates 
4. Highlight template to link 
5. Click “Link”
6. Click “Save”

5.

4.

3.

Can see that it 
was linked

6.

Linking Templates
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Standalone Order Sets
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Next Slide

1

2

WORKFLOW: This 
will take it out of the 
Favorites List, so you 
do not have to Scroll 
through it in the S/O 
Module

Standalone Order Sets

How to Create Standalone Order Sets

1. Click “New”
2. Then select “A/P”
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Add all the Orders desired here:

Hint: You can customize the order just as if you were 
in an encounter

Next Slide

Standalone Order Sets
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Save

Next Slide

Standalone Order Sets

After saving, go back to the Template 
Management Module to find the saved 
template in the “My Favorites” folder
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Next Slide

1.  Right-Click on template

2. Select “Add to Standalone Order Sets”

Standalone Order Sets

1

2
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1. Template 
is now in 

the 
Standalone 

Folder

2. To avoid duplication, remove 
original template from “My 
Favorites” by Right-Clicking 

and selecting “Remove 
Favorite”

WARNING: 
“Delete” will 
delete it in 
all folders

Standalone Order Sets
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Tasking Module
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Allows users to create, 
assign, and track tasksthat 
can be but do not have to be 
patient or encounter specific.

Note:  This is a medically 
specific email/sticky note 

system.

Available in 
Fail-over Mode

Tasking Module
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This is what displays when clicking on above task

Tasking Module

Next Slide

Let’s 
explore 
some 
of the
fields 

starting 
with 

“Assignee”
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Notice the many 
ways to search for 
an assignee for the 

task

Clicking here 
will bring up 
“Clinician 
Search”

Box

Assignees in the Tasking Module
(Assignee = Who the task goes to)
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Clicking 
here will 

bring up this 
“Patient 
Search”

Box 

Remember- tasks are 
not limited to patients 
with encounters only

Assignees in the Tasking Module
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Clicking here 
will bring up a 

list of 
Encounters to 
choose from

Encounters in the Tasking Module

These are related to
“ANNA WUNDERLICH”

above
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Note that when a 
patient and encounter 

are selected, this option 
is now available to 

check

Must check this box for the information 
to be entered into the Note

Tasking Module Overview
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Tasking Module Overview

Note how this 
can help sort 

tasks

Clicking here will reveal this 
“Tasking Search Selections”

Box
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So, what is this task?

“ Karen Nurse”
started a New Task in 

regards to “ A. 
Wunderlich’s” T-con

It was assigned to    
Dr Test Userasking 

him to 
“Please…pharmacy”

Tasking Module Overview
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1. Enter the note

2. Check “Append…Note” if you want this text 
to  be added to the listed encounter

3. Save

Responding with a New Note

Tasking Module Overview

1

2
3

Next Slide
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Signing the 
note should 

enter the 
information 

into the 
encounter 

cited

Tasking Module Overview



70

Creating New Tasks
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1. “New Task”

2. No (want to use different pt)

3. Find pt and click “OK”1

3

2

Creating New Tasks

Next Slide
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1. Fill in all areas (except “Note History”)

2. Don’t forget to select an “Assignee” (as 
it is now, the current user is sending the 
task to his/her self)

3. Save and Sign*

*Cannot sign notes in CTS/ATS- cannot show outcome

Creating New Tasks
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Tips to Speed-up AHLTA

• Do not run other programs even music while in clinic.
• Limit logged on user to 4 in a multiple user PC situation.
• Set monitor to best performance
• Make sure that you are only mapped to clinics that you work in.
• Have your virtual memory setting set to a minimum of 3500 and a 

maximum of 3800. (Your IMD shop may need to do this for you.)
• If your facility does not automatically turn every PC on and off at 

night, log off and hit restart as you are leaving.
• Under internet options, occasionally delete internet folders and

cookies on your personal PC.
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Other web resources for AHLTA 
Information/How-To’s

• Uniformed Services Academy of Family Physicians 
(USAFP):  www.usafp.org/AHLTA-Information-FAQs.html
– AHLTA 2-minute Pearls:  www.usafp.org/AHLTA-Information-

FAQs.html#Pearls

• AMEDD AHLTA Homepage
– https://www.us.army.mil/suite/page/406 (AKO password required)

• AHLTA Video Tutorials
– http://www-nmcp.mar.med.navy.mil/AHLTA/AHLTA%20Training%20Tools/index.html

• DoD Dragon NaturallySpeaking resource:  
www.nuance.com/mhs/


