Websites and Training Resources for AHLTA 3.3
A.  Uniformed Services Academy Family Physicians Portal:

· http://usafp.org/AHLTA-Information-FAQs.html
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B.  Navy AHLTA Resource Center

· http://www.navyahlta.com
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 C.  MHS Learn Website- provides scheduled Virtual Classroom Sessions on AHLTA 3.3 Functionality for Clinical End Users
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· 2 hour sessions

· Scheduled regularly throughout the month 

· Course provides a comprehensive overview of the AHLTA v3.3 functionality enhancements. It describes enhancements, new modules,            and new features in existing modules, as well as an explanation of the associated workflow design.
D.  AKO AHLTA Webiste
· https://www.us.army.mil/suite/portal/index.jsp
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General Workflow Documenting Note in AHLTA 3.3

...keeping speed and efficiency in mind... Remember... do not “drill” down the tree

P See Your Patient

>

Complete A/P First

(Add Dx First, then Add Orders, add
Comments - Prose Free Text Plan)

Yes Did Support Staff No

v

Take Over Note
‘Edit My S/O Note’

v

Complete the Subjective

For Me?

Yes Do | have No

\ 4

1. Load the Template/AIM *
Free text (Template) ‘Visit For:’

ROS Tab - Click all Abnormals (Automatically
flipped to HPI)

ROS AutoNeg (Deselect what you did not ask)
PMH Tab - add anything relevant
PE Tab - Click Abnormals

£

PE AutoNeg (Deselect what you did not examine)

O DA

Free Text all other Physical Findings.

Y

“Plan B”

A Template/AIM?

v

Default Template (DT) Loads

HPI Tab - Free text (DT) ‘Visit For:’ [Prose Free Text
History]

DxPrompt (DxP) These terms will merge with DT in Blue.

ROS Tab - Click Abnormals (Abnormals automatically
flipped to HPI) and Normals (Normals stay in ROS. Can
flip Pertinent Normals to HPI using ROS/HPI button)

PMH Tab - Add anything relevant
PE Tab - Click to add Normals and Abnormals

Free Text all other Physical Findings not found in DT or
DxP, and/or add the ‘Oh by the way’ PE items in Free text.

’

v

* For Multiple Problem Visits (l.e. DM, HTN, Hypothyroid)
- If you have a template, choose the 1 Most Comprehensive, then free text the rest

- If you do a DxPrompt, only DxPrompt Once - on the Most Comprehensive dx, |l.e. DM gives

terms that can be used to document HTN and Hypothyroid, free text the rest, etc.

Disposition & Sign >

> See Next Patient

Sip some Coffee

Or Go Home Early
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What’s New in 3.3 — By Anthony Inae, M.D.

March 22, 2007

The following is an informal summary of new features and functionality enhancements in AHLTA

3.3. As you will see, there is quite a bit of speed enhancements, improvements to existing
functionality to accomplish same tasks with less mouse clicks, and a host of new functionality.

Features are listed in no particular order.

Disclaimer:

This is not an official document. For a formal comprehensive list with additional detail, please

refer to the official AHLTA Release 1 Build 3.3 Release Notes, and other materials provided by the
Clinical Information Technology Program Office (CITPO). The final list of enhancements and their
release schedules will be determined by the Government and are subject to change.
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2.0 RELEASE 3.3
2.1 Performance and Speed Enhancements

You can expect improvements in the performance and speed of AHLTA due to a number of
changes that have been made to take advantage of available technology. Transition of the
AHLTA Core functionality from Visual Basic 6 (VB 6) to Microsoft® .NET is a major step in the
improvement of AHLTA performance.

AHLTA will now make use of asynchronous operations. When a user opens the A/P module of an
encounter, software calls are now made in the background to CHCS to connect/login, get the
patient, and get the patient’s active orders. This approach, in effect, prepositions the data so that
when the user opens an A/P Order Entry tab all of the required data is ready for display.

Further, the order entry login to CHCS that AHLTA performs for the user has been changed so
that it no longer significantly delays the initial opening of the Order Entry modules. Hundreds of
other smaller changes have been made all over the application to improve the performance-
especially for those sites that have significant network-related delays.

2.2 AHLTA Desktop “Core” Changes

You will immediately notice that the appearance of
the AHLTA desktop has changed. Open modules "5 5", . , o SN
will display as tabs across the top of the active .

module section, enabling the user to instantly see
the modules that are open.

The Reminders panels (as well as
meview save L the Folder Tree) can be set to auto-
hide so that more module viewing
area is available on the desktop.
When this auto-hide feature is
enabled, a tab displays on the left-hand side of the desktop and the panels may be
restored to their previous location by hovering the cursor over the tab. When the
cursor is moved off of the panel, it is returned to its hidden state.

2.3 Business Process Redesign (BPR) Enhancements — Groups 2 and 3
The BPR Groups 2/3 efforts included several enhancements to AHLTA:

2.3.1 More Efficient Signing/Co-signing of Multiple Encounters

You will have the ability to initiate a signing/co-
signing process for multiple encounters by a single

action from the Appointments, Telephone Consults,
and Co-signs modules.

The encounters are serially presented for

review and signing in a simplified workflow. If ] —_— - - —
an encounter cannot be signed, i.e. no 4 I’-’"Aﬁ P — l
diagnosis, the system will warn you and you

can ‘skip’ to go to the next encounter.





The system will also remember your password

temporarily during this routine, so that it will Eneasfoomad 7= tuorin Ty [Pt < - soane 22
‘auto-fill’ as the sign dialogue is presented to L E| N e |

Count

you. You just have to press the ‘Sign’ button.

2.3.2 Co-Signers Selection Improvements

You will have the ability to select eligible Co-Signers for your clinic

from a drop-down list in the Sign Encounter dialog (system remembers  [pateL kuMear ~|
last eight choices). Further, the user can set a default co-signer <Seaich or Select>

preference and if this preference is not set, then the system will pre-fill  FEeE=EEZ

the co-signer to the last co-signer selected. A user preference was BURGANDY RON

also added to make the “Co-signer Required” field checked or not
checked by default.

2.3.3 Multiple Co-Signers

An encounter will be able to have multiple co-

Slgners by enabllng one Co_S|gner to ass|gn a SignedBy PROVIDER, JACK Reures Supervang Provien @ 07 Sep 2008 0528 J
H 1 1 nter Your Password: |~ AutoPint ensitive ion

subsequent co-signer during the co-sign ‘ i " s [_or ]

process . ¥ Cosigner Requied PATEL, KUMAR ~| _ Seach Cancel

2.3.4 Default Template enhancements, including the Add to Default Template on-the-fly

You will have the ability to add S/O terms,

Diagnosis, Procedures, Order Sets, and Other |7 S ot dotense Goneral appoaranca:

H ‘ ] — — Sneezing ? Qriented to time, place, and person. © In no a
Therapies to your Default Template ‘on-the-fly’ from |5l 3= i, m——

oL . Bl F I p— + foe:
within the S/O and the A/P modules during an B EEE— T ’m‘mw
. 2 |5 F S Nausea It Template:
encounter, and Remove items on-the-fly. ié%écmm G .
& 5 = Diarrhea Orapharynx: = Tonsils were enlarged
Lymph Nodes:

Managing the contents of the Default Template has
now become Very easy AII you need ‘to remember Diagnosis | OrderSets | Procedwe | Reminders | OiderConsuks | Oiderlab | OrderRad | OrderMed | Other Therapies |
is ‘Right Click’.

<] 6 [[ani toad st for a vists va.1 3] Favores Seaich ]| [Findhiow

hFesuls

g T=
NORMAL ROUTINE HIS TORY AND PHYSICAL ADULT
UPPER RESPIRATORY INFECTION
URINARY TRACT INFECTION
Blood Pressue lsolaled Elevaled
HYPERTENSION (SYSTEMIC) b
DIABETES MELLITUS
ESOPHAGEAL REFLUX
ALLERGICRHINITIS
LUMBAGD
DEPRESSION
ANETY DISORDER NOS
YENTHYRNINISM I

2724 Hyperipidemia
250,00 Type Il dibetes meBus
401.9 Essental ypettension
7840 Headache syncromes

2.3.5 Improved New/Edit SO Note Dialog

You will have the ability to edit the S/O Note and add
an additional note through a new selection dialog that ~ EEEEEITE————— &

eliminates unnecessary steps and clarifies the user’s
options and system actions. e

Edit My 5/0 Note
(Update Note;
chianging datetime stamp)

Add Addiional 5/0 Note
(New enty with new date/tine
starnp)]

Delete Nate
LCancel

Note: i.e. No more ‘Edit-No-Yes’






2.3.6 The ability to set a default for positive ROS findings to be added to HPI

The user will have the ability to set a default in the Encounter Summary Properties dialog for all
positive ROS findings to emit as HPI terms. The purpose of this is to help avoid burying
abnormal findings in a ‘sea’ of normal ROS findings that is easily missed by others and yourself
when re-reading the note. By keeping Abnormal findings in HPI and only Normal findings in ROS,
the note becomes easier to read. Pertinent Normal (or negative) findings can still be added to
HPI by using the HPI/ROS flip button, as before.

Tip: If you create templates with all symptoms

in the ROS tab, you need only to select the_ & [P ot it 4
normal and abnormal ones. The system will z :;‘EET:;;;:" A T s s s s s
. . ] Headache ays.
automatically place the abnormal ones in HPI § | B2 son N
3 A . . :z_l\ = Earache istory of present illness
and the Normal findings will stay in ROS. B | D it boskass e Pant i .45 year e el
=t~ e s
el mm’d i « Fesling congested in the chest + Cough
g 6 HH = Coughing up sputum
2| H = Nausea Review of systems
= | - Systomic symptoms: Mo (ver
Otolaryngeal symptoms: o sore throa
2.3.7 DxPrompt Changes UL —

The DxPrompt window shows the diagnoses from the A/P
portion of the current encounter and the patient’s problem list o] =1 (e |
for selection to minimize need to re-type to search for that et Pl
diagnosis. This workflow works well for those who complete o it e
the A/P first before the S/O. -
e Rrne,

UPPER RESPIRATORY INFECTION

Further, the user can merge the DxPrompt findings into the
Default Template, for use in this encounter. This allows you to
document using findings from your Default Template and the
findings added from the DxPrompt findings together. The
DxPrompt items are listed in Blue. Prompt and List Size also R —
merge their findings. This does not affect the original Default o el
Template.

- 5 Increased vasoularity of ympanic membiane 4 =]
®-HH Mid
-8 = Nas.
#-HH 5 Nasal cavity abnormalities
(- H4 = Nasal septum abnomalities
H = Nasal mucosa red J Physical findings

Reason for Visit

isit for: The patient is here with flu like symptoms

- HR = Oral cavity:

14 HH 5 The teeth showed abnormalities
HH = The buccal mucasa was diy
=M The
#-HE = The
#-HH = The posterior phar
5145 = The neck demonstrated a decrease in suppleness

#-HH = The thyroid showed abnomalities

-FR = Lymph nodes: = Nasal discharge seen

4 HH B Mo adenopathy
H = Ter

- E

w-BE
v o

General appearance:
© Oriented to time, place, and person. ° In o acute
distress

pillar was inflamed
Il was abn

Nose:

| Browse [Tests| PE ROS |PMH | HPI

Pharynx:
Oropharynx: » Tonsils were enlarged

2.3.8 The ability to set a user preference for merging selected DxPrompt/Prompt
findings into the current encounter template

You will have the ability to set a default in the

Encounter Summary Properties dialog to /0 Defaul
automatically merge selected DxPrompt/Prompt
findings into the current encounter template. Setting
this default sets the default state for this same
choice in the updated DxPrompt dialog.

v Automatically convert positive ROS findings to HPI

v Merge DxPrompt / Prompt with Default Template






2.3.9 The ability to perform a DxPrompt within the AIM form view

You will have the ability to perform a DxPrompt
search while using an AIM form and the results will B el e oma o2 D 20 e o
display in the Note View (merged with the contents of
the AIM form if the user preference to merge
DxPrompt/Prompt findings into the current encounter
template is set).

2.3.10 The ability to display the Patient Problem List and DxPrompt search terms in the
A/P Diagnosis tab

The Diagnosis tab of the A/P module will
automat|ca”y d|sp|ay the Pat|ent Problem [Diagnosis | OrdesSels | Procedus | Reminders | OiderConsuts | Orderlsb | OrderRad | DOiderMed | Dther Therapies |

List and any DxPrompt search terms the oo\ [rwmont e vt i ] | Fovates [ 1%
user entered while in the S/O module (so

Patient Problem List # DixPromot S election: Dl ats arch Result:
re-typing the Iikely diagnOSiS iS nOt S[I)IXPVDH‘DBQHDS‘S | ‘\;DDD ‘is:ﬁ;‘iﬁﬂuTlNE HISTORY &ND PHYS\EALAD\JLT“
necessary). This workflow is good for T3 reamimea T eECTN s Onems e et
those who do S/O first before the A/P. Rri— s IrenTenoOn vt -

250,00 Type Il disbetes melitus
4019 Essential hypertension
7840 Headache syndromes

25000 DIABETES MELLITUS
530.81  ESOPHAGEAL REFLUX
4773 ALLERGICRHINITIS
7242 LUMBAGO
DEPRESSION

2.3.11 The ability to print Patient Labels

You will have the ability to print patient labels from
the Appointments and Telephone Consults modules.

(o] a 3 L) B B @ b
nApot NewADpt PANtADSts Patientyabels View Comments Cancel Trnsfer Providers

n 0 bel
jyo M COL DOB:03 Matl%o

$r=7=| Patient Labels option available from Ap-
pointments and Telephone Consults modules

207221001854 28 Dec.

LR T T T EEE

2.3.12 Improvements to the way encounter diagnosis comments update the problem list

The patient problem list includes diagnoses and

associated comments. The comments for E
diagnoses documented in an encounter were Comments

. g . "w/ill start statin today. Patient will follow up with dietician, and continue his moderate exercise
automatically overwriting the problem list comments ke, o e e 1o i e Mo Covs Mevahon s yeor '

for that diagnosis. This resulted in important
information being overwritten by less important
information. Therefore, this project included
modifications to prevent the overwriting of previous
comments entries by the system.

OK Lancel






2.3.13 Sensitive Encounter Printing

In the event that a user without the Sensitive Encounter:
‘Break the Glass” privileges tries to print a sensitive _— o
encounter or a user with “Break the Glass” privileges, but '
who declines to open a sensitive encounter tries to print
a sensitive encounter, the system will print a general
page with only the encounter information that is
unmasked along with a statement that directs reader to
“See AHLTA for encounter details.”

See AHLTA for Encounter Details

2.3.14 The ability to select a Radiology Location

The Radiology Location drop-down list on the Order Rad tab of the A/P module was modified to
only display locations within your CHCS host which perform the procedure being ordered.

24 Review New Results Redesign

This will dramatically improves your workflow for reviewing
New Results. The major functional change is the ability to
very quickly review laboratory and radiology results, save
some for later, and remove others from your list. To review,
there is now a preview pane showing the results, and when
viewed, are automatically marked for removal from the list.

Note: Viewing, scrolling and removing from list can all be
done with just the keyboard ‘Space bar’ for speed.

2.5 Notifications (formerly Alerts Review) Module

The Alerts Review module has been

renamed to the Notifications modu'e. FolderList 2 | .DWEI’IIIE“[;M s;lqinne(ns\.ﬁ NewResults | Tasking” Notifications 1
e . = Desktop ess _

The Notifications module now shows o e e e e een o e o s e '

alerts for any encounters that have J Tolephono Consils

been modified and any new Coupler
(generated by completion of Health Assessment Readiness Tool (HART) questionnaire in the
Problem Knowledge Corporation® (PKC) Couplers application).

This project also modified several of the existing modules so that

they generate their own alert notifications. Alert notifications =lolx]
generated by these modules include: New Laboratory Results, New [ e s ™
Radiology Results, New Orders to Sign, New Telephone Consults, # =

New Taskings, and New Encounters to Co-sign. Each non-patient
specific module alert notification type is identified by a distinctive icon on the Menu bar and the





number of unaddressed notifications displays in parentheses next to the

applicable alert-generating module in the folder tree.

The icons on the Menu bar and the number of notifications in the folder list
display only when there are unaddressed alerts of that type present. When

=+ Desktop
"W Motifications

'CJ Search
[ Patient List

users click on one of these notification icons, they are navigated directly to 50 Consul Log

the appropriate module in AHLTA. Higher priority items
Red.

2.6 Displaying Sensitive Laboratory Results

. . 7 Co-signs [3)
are dISp|ayed In §7 Patient Registries
&4 NewResults[16]!
[+ Reports
[+ Toals
. Tasking (1]
-0~ Sign Orders

The way that Sensitive lab results are displayed have been modified. This

change affects the Labs, New Results, and Flowsheets

modules as well as encounter AutoCites

and the Health History panel. Sensitive lab results are not masked if the user is the ordering

provider. If the user is not the ordering provider but
has “Break-the-Glass” permissions, he/she must
consent to being audited before results are displayed.
If the user declines to be audited or is otherwise not
authorized to view all of the result information, the lab
results are masked with asterisks. The one exception
to this functionality is that Sensitive lab results in
Encounter Summary AutoCites are always masked.

2.7 Telephone Consults (Telcon) Module Redesign

Sesch Ciero

Tess [ig S] | T seaanens

o] Sensitive Lab resuls [T
4 clearly identifiea.
Lo 0 341

=3  Veaea D and Tmos shomn beom re
ol Rorgetnts (- (8 T il Al s Fx Tho Soocted Text VG TR Lot

VADER, TW.

The Telcon module redesign enables the user to quickly

address telephone consults, and eliminates the need to
toggle between multiple screens within the Telcon
module. The new Telephone Consult Entry screen
displayed in this module allows the user to enter and
save telephone consult data from one screen. The
user can still access the telephone consult modules
individually to include more details if needed.

Note: This design incorporates a ‘Call Back Number’
free text field.

Appontnents | _Tekphone Consuts | _NewResuks | Tasing | Notficatons | CurrentEncounter Telcon Entry
W (123080888 Call Back Number
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2.8 Problem List — Inactivate Acute Problem at 30 Days

Problems module functionality will be modified so

that an acute problem with a status of active N Sl
automatically become inactive after 30 days, rather L a

than the current 6-month timeframe. ‘Well’ type V- R T et S e A

codes will be considered Acute and will sundown <]

after 30 days from the patient’s problem list, to = ! 2

help keep the problem list more current and omit =
displaying items not generally considered e e ST e
pro blems. e A s

The default view of the Problems module will be modified so that it is filtered to show items with a
Status of “Active” and will sort the problem by their chronicity (those with a Chronic value listed

first).





2.9 Drawing Module

The Drawing Module is a new module that allows authorized users
to select/import drawings and images into an encounter and
annotate them. The selected drawings/images and associated
annotations are displayed directly in the encounter. Large
photographs imported are automatically resized to fit, to allow for
annotations, and you may create your own images to import per
encounter.

Note: You may import photographs and other images, which are
t ticall led to fit, and th b tated. .
automatically scaled to fit, and then can be annotate My File: — ]

2.10 E&M User Defaults

This effort allows authorized users to set the default value

for the “Service Type,” “Setting,” and “Exam Type” E# Caloulator Dofatls
Evaluation & Management (E&M) fields for the Disposition  seting [EEETErEmmg = | sevice Type [Prysiciancars =]
module. These parameters have a direct bearing on the Evam Types [Gonerd MuliSysten

calculated value for the E&M code. This feature
minimizes manual entry required by the user.

Note: This eliminates the repetitive steps needed to complete the disposition portion of the note
for Specialty Clinics, i.e. Physical Therapy, Optometry, or places like the Emergency Room.

2.11  Automated Coding Support

This effort was designed to improve automated inclusion of encounter data in the E&M calculation
for an encounter. This ensures that vital signs, AutoCites, additional diagnosis, and orders data
entered during an encounter are included in the E&M calculation.

Example 1: Below is an example of Peek Flow values entered in the Vital Signs module by your
support staff, and the appropriate PFT CPT Code is automatically documented in the A/P module
ready to be associated to a diagnosis. This helps capture appropriate workload easily, saving
many steps.

Beview | Entty | Growth Chat |

Date... | [13May 2005 17:07 I~ Visual Acuity [~ Dyygen Sa

Pty [1C0. sonous = [T riori

v Peak Flow

Procedure prepopulates Orders &

Standard Vital Signs Habilg Procedures pane

gp[ 150 /[ 0 .| Display Orthostalic bacco:  Yes & No _ |
[0 Y| Alcohol € Yes & No |
Peak Flow option checked and Peak Flow 4
results entered Peak Flow | 505 /min

Example 2: Below is an example of Autocites of the Problem List, Family History and Social
History will give credit to the coding calculator.

3| AutoCites Refreshed by USER, TEST @ 14 Mar 2007 1112 PDT
Problems Family History
* Hypertension (General FHx)

hronic:
= Hyperlipidemia
= Type || diabetes mellitus
» Essential hypertension

Social History
* Mo tobacco uss

A much more complex business rule set has been established for defaulting the settings of the
calculator (e.g., for consults, ER locations, and personal defaults).
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The E&M coding section of Disposition has been redesigned to be more intuitive and includes
informational links with descriptions for each E&M category. Coding information resource links
were included also in the Favorites list in the Web Browser module in AHLTA for user reference.

History: Detailed (3] Exam: Exp. Problem Focused (2] Med Decision Making: Low Complexity (2]
HPI 12 Exam Level 12 3|4 Risk 1]2]3 4]
PESH 2| Exam Tupe Diw/Mat Options 1]z 3[4
ROS AJZ 3| | |General Muli-System =] | Data Complesi RIEE

Default Caleulation: " (33213 - Estab Outpatient Expanded H&P - Low Complesity Decisions

You will now see the details of how the automated E&M calculator computed the E&M code for
the note.

2.12  Evaluation and Management (E&M) Coding (Privileged vs Non-Privileged)

This effort involves determining the default E&M code and E&M code ‘editability’ based on the
privileged vs. non-privileged status for the user and the count vs. no-count status for both
encounters and telephone consults. This includes additional business rules for selection of the
Disposition for a Telephone Consult based on the privileged status of the user.

2.13  Future Appointments

Future appointments, generated and downloaded from CHCS for dates greater than the current
date, can be opened for orders and documentation without being checked in. Future
appointments can also be canceled (Patient and Facility Canceled only).

2.14  Unassigned Providers

Scheduled appointments from

CHCS W|th r.]O primary Change Selectionss .| [Appomtments for Unassigned, et al, (and Selected RNDS] in Al My Cirics for 02 Mar 2006 Any Status.
provider assigned and

Provider Appt Date/Time. Patient Status Reason for Visit FMP/SSN Checkln Time
downloaded to AHLTA will now 62 ox 2006 1136 AJOPEVAE, PNCF A Cheokedin THIS 1S AN APPT WITHOUT A PROVIDER. 31/036007821 02 Hor 2006 1]
display with “.Unassigned” in
the Provider column of the
Appointments module. Users will be able to select this “.Unassigned” Provider in the
Appointment filter criteria to display them in his/her Appointments list. This feature will work
especially well for the Emergency Room where patients are not assigned to providers at time of

check-in.

When a user who is authorized to sign

encounters opens one of these x|
appOintmentS, the user W||| be prompted tO ::;\:np:“o;nnxz\en!doesnotmnenﬁyhav:aprmyprovlder. Would you like to make yourself the primary provider of this

automatically assign the appointment to
themselves.

Yes No | cancel |

Note: This automates the process with 1 click, so you don’t have to go through the process of
‘transferring’ the patient to yourself.
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2.15 Pediatric Growth Charts

A Growth Chart tab has been added to the Vital Signs module
that provides access to growth charts for the patient, based upon
the standard CDC guidelines. The data used to plot the data
points on the growth charts is derived entirely from the patient’s
historical vital signs data available in AHLTA. There is a data grid
displayed at the bottom of this module that contains the historical
vital signs data that was used to plot the data points. This can
also be printed.

2.16  Tasking Module

The Tasking Module is a new module that allows you to create,
assign, and track tasks for yourself or other users within your
facility. The Tasking Module will work in conjunction with the
Telephone Consult and Encounter modules. This module will be
available to all users of AHLTA. Tasks may range from notifying
other staff members about supplies in your exam room, to asking
a colleague to take a look at a case, or remind yourself give a
patient a call 3 months from now.

Note: There are plans to allow you to send tasks to users outside your facility, but not in this
release.

2.17  Health History Module Changes

The Health History module has been replaced with a
more flexible and usable Health History Panel. Like
the previous Health History module, the Health
History panel displays historical patient data from
various modules in one window. Access to the
source modules is provided by double-clicking on
listed items. The Health History panel initially
overlays the Military Clinical Desktop when it is
accessed from the Folder List or Go drop-down
menu.

2.18 Template Management Enhancements — Phase 2

This is a significant overhaul to the Template
Management fUnCtiona“ty with Significant , Disgrosis | Procsdiue | Orde Consuts Order Lab | e Fad | Ocesbed| Other Therspies
simplification of the template scheme in AHLTA EE — R
as well as a whole host of usability

improvements.

LabSecton[BLLSECTONS] =]
Lab Test Name:

[ THROAT CULTURE k3|
T Processin 19 Pricily
SR STAT O Notly ( Presp |

Teste

& R

Browse

Most notably, you will now be able to add Orders
(Lab/Rad/Med) from the Template Management
window. There is now only one template type,
i.e. S/O Templates and Encounter templates are
now one, and is displayed in-line to the right.
Medcin terms can be added/edited in the same
template edit window as adding/editing Diagnoses and Orders, etc.

[SAMPLE: EXUDATE THROAT A @
THROAT |

Colecton Fiory Colecton Method {eb) oo Weo D

% (lab) Chem 7
(1) Thioa! Cubue —
Cear | pid | e Ol Therapies &

PE | ROS | PMH | HPI [ Linked Template:
=
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Users are able to create and/or designate a
template as a My Standalone Order Set. Which

Diegnosis | Order Sets | Piocedwe | Reminders | Oider Consuls | Oiderlab | OrderRad | Oiderbed | Other Theropies |

shows up separately in the A/P Order Set tab.

<sloo] B [rstor al vists va1 <Detaut> =

Ordering Provider: [ U/SEF, TES

Hy Standalone Oider Sets

An administrator at the Enterprise level is able to
set the parameters for the automatic purging of
templates that have not been used for a
specified time and when a specific user has
become inactive.

2.19 Automated Clinical Practice Guidelines (ACPGs)

The ACPGs project enhances AHLTA with

Seleot | Modiy [ Name Detalh
[m] ] CBCW/DIFF Routine BLODD
CHOLESTEROL Routine BLOOD

HEMOGLOBIN A1C
MICROALBUMIN URINE RANDOM
TRIGLYCERIDE

Foutine ELOOD
Foutine RND/URINE
Fioutine BLODD

Registries

encounter workflow-oriented enhancements to

Mame Contains: Find Now

Preview of Diabetes - Tmg

assist providers and clinic staff with tracking and
execution of Clinical Practice Guidelines (CPG/
Registry) protocols and other protocol and tracking
needs. The focus of this project is oriented
towards the provider workflow. Specifically, the
scope is purposely limited to automating aspects of

-+ Enterprise Registiiss
* CHCSIIITT Facliy
- CHOSI Test Clinic
& Personal Fegisties
*. Diabetes - Ting

Registries that are well known to improve outcomes

Frotocal
& Diabetes Questionnaire: Every Vi, Indefinitely
- Questionnaire: Diabates - Each Wist
- Glusose Tolerance Test. 3 Hours: Onge, within 1 Manth
Default Order [CHESI T Facilty): GLUCOSE
& Take BP: Every Manth, Indefinitely
~ Enter Blood Pressue
Autocites
Glucose Tolerance Test. 3 Hours: Last 3 Times
Questionniaiies
Dizbetes - Each isit
Dizbetes FollowUp
Templates
- Diabetes--aCPG-Ting
Order Sets
Dizbetes Orders-Ting
Registration

5= T4 301 2006 1043 EDT
MM

when implemented in a fashion that essentially
makes following the guidelines the “path of least
resistance.” Registry Goals and Results can be
Auto-cited into the encounter automatically.

S Checked n

e Py T
Cinc: PAIN MANAG NMCP

The scope includes:

« The configuration of Registries, to include associated
protocols, AutoCites, templates, order sets, and
questionnaires, as well as permissionsf/filters so that
protocol items (reminders) target only the appropriate set
of users.

» The integration of configured Registry protocol
items (reminders) with the current AHLTA wellness
reminders to provide an integrated, actionable
view of items due and overdue for a patient.

I I Disbetes Questionnaire

Oidered|  Due

BB Glucose Tolerance Test. 3 Hours

I 7ok BP

El Wellness

I 4dequste Calcium Counseling
I [T Arblycpia & Vision Screen
I I #ni-Tobaceo Counseling

B Giood Pressue Scieen

D efault Order/Documentation D

3/9/2007  Questionnaie: Disbeles - E ach Visit
572172006 Defeult Order (CHCSINTT Faciity): GLUCOSE
872172006 Enter Blood Pressure.

37872007
37272007
/872007
37872007

Document Adequate Calcium Counseling Complete

Document Antitobaceo Counseing Complete
ENTER: Blood Pressure

« The integration of configured Registry templates, Questionnaires and order sets with the rest of

encounter documentation.
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Note: Below is an example of Orders Sets that are automatically brought up for that patient on a
registry requiring those orders, and to the right is a Questionnaire that is automatically brought up
for that patient when addressed from the registry items in the reminder’s tab.

. Questionnaire -- Select Questionnaire (0|
= Avalable Questonnares/T &5
= Regities Ptis on
= Disbetes New
& Questonnaies

<] 55 [[NoTempiste Selected>  ¥]  Ordeiing Provider -] 44

Initial Diabetes Screening
Complete each question by indicating the degree of incidence

My Standalone Dider Sels Select | Modiy | N

e Detais
ENDOCRINOLOGY (4DULT) CONSULT
LBUMIN

Rouine Your "Total Number of Points" should be calculated as you answer the questions.
Routine BLOOD = Enemite "Points" should be scored this way

® MTF High incidence=10 points / Medium incidence=5 points / Low incidence=0 points

0to 15 Points : You are at low risk for having diabetes.

BPH Questionnai

Disbetes - Each\ 20 to 30 Points : You probably have pre-diabetes and should get tested.
 Eds Lotest Quesi
8 Eds new questior 35 or More Points : You have scored very high and need medical evaluation
@ » é Inte Disbetes Sc
e — | | @ Tests
& Personsl -
‘ UnSelectAll | Select Al Refiesh Data Submit Save as Dider Set # Questionnares 1.1 go to the bathroom (urinate) often (every 2 to 3 hours):
# Tests C High € Medium CLow
# Unassigned 2 [ am always thirsty and/or hungry:
« > C High € Medim € Low |
Befiesh Select Concel

Manual and automated registration mechanisms to assign
Registries to patients. Example to the right shows for this o e o | [
particular registry; a list of diagnoses, lab orders, med et

# Autacites
& Duestionnaies
& Templates

orders, Procedures, and/or Rad orders that will automatically |- e R
trigger a patient to become registered to this registry.

DIABETES MELLITUS
DIABETES MELLITUS TYPE |

DIABETES MELLITUS TYPE Il
DIABETIC HYPOGLYCEMIA
HYPERCHOLESTEROLEMIA
HYPERLIPIDEMIA
HYPERTENSION (SYSTEMIC)

& Lab Drders
HEMOGLOBIN ATC

Med Drders

« Usability improvements to make it far more useful for
multiple Registries.

« The ability for the user to customize the way that
the Patient Registries list displays, and save Z —
those preferences as personal or shared. The T I [ M [

e Caegy <] 008 |
@ BUTT. CAMILO STAFF SERGEA K

user may have multiple customized views, each | L SRV OUAIES | e o [0 '
evocable at any time. Lo FerrvareeaR R

% YAZZIE, ANGELA DAW PETTYOFFICER N

The Registry Setup module allows for creation/modification of these Registries. The Patient
Registries module allows a user to view registries and their components and assign patients to a
Registry. A list of registries is displayed by owner type (i.e., Enterprise, MTF, Clinic, and
Personal). If an Enterprise-level Registry is selected, only the list of patients enrolled into that
Registry at the logged in user’s facility display. The Registry reminders will be displayed as
appropriate in the Reminders list.

2.20 Obstetrics (OB) Summary

This feature implements an OB Summary module that o8 summary
provides clinicians with a variety of relevant information e

related to current or past pregnancies, including a flow
sheet, standard labs, problems, additional results, and
previous pregnancies.
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2.21 OB Documentation

The scope of the OB Outpatient Documentation project is to
enhance AHLTA through the incorporation of OB-specific
tools and information that assist the OB medical team in
achieving the recommended prenatal standard of care. It
utilizes and expands the “automated CPG” (ACPG)
capability within AHLTA to expand the Registry module
customization to include Custom Views (filtering and column
choices) with which one can produce an OB Patient Roster
and enables protocol items to be timed against gestational
age. ltincludes the implementation of an enterprise OB
Registry using the ACPG toolset. Also included is the
creation of documentation templates/Alternative Input
Method (AIM) forms and order sets that are in compliance
with the VA/DoD Uncomplicated Pregnancy CPG—
associating these with an automated OB Registry.

Medieal History

This project will enhance the OB Summary of Care that has been developed and is just now
being deployed to add additional data elements, including splitting Para field into Term and Pre-
term fields and providing a field for OB-specific problems data as an interim step to Phase 2
changes. The Female Only Data (available from the OB Summary, Screening & Vitals, and
Disposition modules) functionality has also been enhanced to include capturing additional
pregnancy information (e.g., pre-pregnancy weight) as well as the pregnancy Risk Level
(Complicated vs. Uncomplicated - displays visual indicator in the patient ID bar).

In addition to the OB-related enhancements described above, this effort includes enabling the
user to document multiple instances of a base term in the S/O module using different prefixes for
that term.

2.22  Health Assessment Management Tool

This project implements a number of changes within existing AHLTA modules. Changes impact
the Notifications module and the patient’s Problem Knowledge Corporation® (PKC) Couplers,
Problems, Allergy and Wellness modules. In the PKC Couplers module, the number of
questionnaires that are available for patients to complete has been reduced and the
questionnaires previously entitled Health Evaluation, Assessment, and Review (HEAR), are now
entitled Health Assessment Review Tool (HART). Additionally, some of the data, generated when
a patient HART coupler is completed and saved, populates other AHLTA modules.

Two new sub-modules have been added to the Problems module: Social History and Other PMH.
These sub-modules allow a user to capture additional historical information on the patient and
display them with the other Problems sub-modules. The
user is able to AutoCite verified Social History and Other
PMH information in an encounter if these options are
selected.

Positive responses by the patient to questions in the

HART coupler related to diagnoses or allergies are written to
the patient’s Problems module or Allergy module,
respectively, as “unverified” data. Authorized users are able
to either “verify” this unverified data or delete this data if they
determine it is incorrect. If a user (not the patient) is the one

who enters the data in the HART coupler, the positive entries | Uveified Allrgis (ar=4)
automatically display in the patient’s Allergies and Problems
modules as verified. Positive responses related to Wellness S [T e Py ——

Reminders, such as Blood Pressure Screen, satisfy those 4 =S
reminders.
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Note: Eligible individuals may also access and complete PKC Couplers at the TRICARE On-Line
(TOL) site. There is an interface between TOL and AHLTA so that all of the information described
above relating to questionnaire responses triggering data writes in AHLTA also pertains to
couplers completed at TOL's web site.

When a coupler is completed, the patient’s Primary Care Manager (PCM) is notified with a
distinctive icon on the Menu bar, and within the Notifications module itself. Double-clicking on the
alert in the Notifications module opens the PKC Couplers application and navigates the PCM to
the first page of the completed coupler.

With this project, you will see layout changes to the
patient's Problems Module, particularly with the addition of P )
Family and Social history. —

Chonic  Active

Social History and Other PMH
categories added

]
2.23 Discontinue Medications from another CHCS Host Site
A user may now discontinue a medication
that was originally ordered at another x

CHCS host site. This action does not o {1\ Theslecred medcatonondor il crybe dcortusdin AT sice s g dcontrusd fom 2 S Host oter
require that an encounter be open. The —
medication is discontinued and the status is L] o= |
changed to “Discontinued in AHLTA.”
There is a tooltip that displays the name, location and date of when the prescription (Rx) was
discontinued in AHLTA.

As there is no connectivity between the discontinuing CHCS Host site

and the original ordering CHCS Host site, the discontinuing action is Status

not written back to the original ordering Host site. Subsequently, if the '
original ordering Host site updates the status of the medication (i.e., '

discontinues or renews), the status of “Discontinued in AHLTA” is

overwritten with the updated medication information. Orders from non-CHCS Host sites may not

be discontinued using this functionality.

2.24  Electronic Patient Signature

AHLTA provides the capability to obtain multiple electronic cr— 2
signatures for patients, providers, and others for documents such Pasi 2] SobaveteorErFeeTen
as consent forms, Advanced Directives, and discharge =0
instructions within the Clinical Notes module. Up to three _jZé/lk

signatures can be added.
Typed Name of Signer |JON S CHANG

Optional Second Signature

None ~| (SelectValue or Enter Free-Text)

Jaon |

Typed Name of Signer
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2.25 Alternate Input Method (AIM) Forms Enhancements

Enhancements were made to the AIM forms feature to
allow for easier documentation of the encounter by way
of more sophisticated form capabilities. These new
features include larger forms, ribbons (expanding/

collapsing of sections based upon a button, a finding, or rrueres . RibbON expanded with the selection of Y fincing for
Dyspnea

embedded logic), radio button groups, internal lists, input
validation, and tooltips.

2.26 Army Readiness Module (PDHRA Phase 2)

The Post-Deployment Health Reassessment (PDHRA) form
(DD2900) is part of the force health protection program and
is now available as a tab in the Deployments module within
the Army Readiness module. The PDHRA provides
education, screening, assessment, and access to care for a
wide variety of health questions and concerns that service
member may have after returning from deployment. This
includes establishing a bi-directional interface with MedPros
to send and receive PDHRA data for a patient.

2.27 Disposition — Move Convalescent Leave Option to the Main Screen

- Bl"ll"lg and Adrin
Billing Chief Complaint;

[272.4 - Hyperipidemia =

Appt Class: Outpatient [ Observation

Admin Options... [~ Convalescent leave
Meets Dutpt Visit Criteria [Workload)? |Yes ¥ ﬂ

2.28 User Multi-Site Access

This capability will enable the AHLTA provider who travels to different physical locations (referred
to as “circuit riders”) to log on to AHLTA at each physical location where the provider is
credentialed, privileged, and has an active CHCS host account. The ability to log on to AHLTA
and document patient care and enter orders at more than one CHCS host site is highly desired by
providers who routinely travel to more than one MTF.

2.29 Ambulatory Procedures Visit (APV) Enhancements

The purpose of the APV Enhancements project is to disable the creation of APV appointments in
AHLTA because all APV appointment creations occur in CHCS. Also included in this effort is the
ability for the user to view future appointments. The changes being implemented by this project
are a result of the Workload Assignment Module (WAM) APV Enhancements implemented for
CHCS.

17





2.30 HIPAA Provider Taxonomy — Phase Il

The HIPAA Provider Taxonomy Phase Il project has been implemented to ensure that all current
Provider Taxonomy Codes from CHCS are accepted into the AHLTA application and are properly
applied to encounters.

2.31  Medical Affirmative Claims (MAC) Changes

The changes being made in AHLTA to support the MAC functionality are primarily a subset of
what is being implemented in CHCS. This includes the addition of a Place of Accident/Injury and
Employment fields to the Date and Related Cause Code window. MAC data entered during an
encounter is displayed in the Encounter Summary.

2.32  TMIP Data to CDR (JMeWS)

This is the initial phase of an effort to get theater medical information into the patient’s longitudinal
record in the CDR. The purpose of this effort is to take the field level medical encounter data that
is sent from AHLTA — Theater and Battlefield Medical Information System Telemedicine — Joint
(BMIST-J) encounters to the CDR and store that data in the patient’s longitudinal health record in
the CDR. In this initial phase, non encounter-related data is NOT processed or populated in the
CDR.

2.33  National Provider Identifier (NPI)

This project provides the features and functions for the AHLTA system to store the National
Provider Identifier (NPI) and Entity Type 1 and Type 2 codes necessary for compliance with the
Health Insurance Portability and Accountability Act of 1996 (HIPAA) regulations established by
the U.S. Department of Health and Human Services (HHS).

2.34  Security Matrix Redesign

The redesign of the AHLTA security matrix involves transitioning from a role-based system to a
key-based model. There are pre-defined groups as well as the ability to create groups. Each
group is assigned a set of “keys” to define a set of functionality. An individual user is given keys
and/or groups appropriate to their job (not their title). When a user is assigned to one or more
keys/groups, that user is automatically assigned all the permissions associated with the selected
keys/groups. The security matrix is maintained by Enterprise and MTF Security Administrators
(SAs).

2.35 ADM P1/P2

AHLTA has been modified to accept the indicator from CHCS to determine if a user is a privileged
vs. a non-privileged provider. This user designation is used in the encounter/telcon workflow to
determine whether or not a Supervising Provider needs to be assigned prior to signing. There
are also three new provider roles (Graduate Medical Education [GME], Anesthesia, and Surgeon)
now available for selection in the Providers and Roles window of the encounter. Some additional
encounter signing rules have been added.

2.36 TRICARE Reserve Select (TRS)

In support of the TRICARE Reserve Select (TRS) program, ten new codes have been added to
the list of Health Care Delivery Program (HCDP) codes. These codes are derived from the
Defense Enroliment Eligibility Reporting System (DEERS), are passed to AHLTA by CHCS, and
display in the patient's Demographics module.
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'_,? Telephone Consults [3)! DOCTOR. DAVID 1?0@]0? 1704 WUNDERLICH. ANNA W MNeedsCosignature  Seasonal allergic rhinitis
'G Search DDETDH DAVII‘ Nov 2007 1740 ALEXANDER. EVELYM L NeedsCosianature 'Earache
ﬁfg Mew Results [16]! DEI[ZTI]H DAY

1. Tasking(1] USER. TEST . ) ible brok__
- »7 Co-signs (3) USER. TEST ﬂ 5 B
.0~ Sign Orders USER. TEST ! o e

e Consult Log USER. TEST

----- T Patient List USER. TEST

Patient Registries USER. TEST !

E] Fl_eports USER. TEST ! "

| o wsen-rest | [You have Radiology results to review
&L usen.test (|11 S NAVE r réwvie
ﬁ Template Managemen USER. TEST i

@d Lizt Management
-2 Questionnaire Setup

----- Imnunizations Adriin
-~ Screening Motifications

siapuay (B p

Feminder Mapping
EI--_,.}' SUAREZ. EDUARDO &
=] Demographics

oo T If hover over an icon, a tool tip displays

1 Meds

_ Ay that identifies the icon and lists the number

wellness
Imnunizations

56 VialSione Feview of unaddressed items

-3 PKC Couplers
I Readiness
22 Patient Questionnaires

Lab

Fadiclogy
; %ﬂ Clinical Motes wl

sl | B sl
Staﬂ:l e o= » & print to d|pboard Googl,.. ”ﬁ USER, TEST: AHLTA (P... « W [% 1024 AM











Module Redesign: New Results

./W| Notifications | Telephone Consults " New Results - Order Comments neW for AH LTA 3'3'X

New | Saved I

Provider Search | |
Telephone Consulis {3) !

. m Patient Mame Critical/Abnomal | Date
E.I' New Results (16) ! ALEXANDER.... 29 Nov 2007
=T

ALEXANDER.... inalysi 29 Nov 2007
‘S?_ Co-signs [3) BERG. OLAF 29 Nov 2007
n/ Sign Orders SUAREZ, ED... ir. .. 29 Nov 2007
53 Consult Log |SUAREZ. ED.__ | | | | 02 Oct 2007
- P= Patient List SUAREZ. ED... 13 Nov 2007
i % Patient Registries SUAREZ. ED... 13 Nov 2007 | |Pi. states last tested about 8 months ago.
- Reports SUAREZ. ED... 13 Nov 2007
B Tools ALEXANDER. ... _.| 01 Nov 2007
ALEXANDER.... 29 Nov 2007
ALEXANDER.... _ | 17 Nov 2007
SUAREZ. ED... 17 Mov 2007 Please have pt. retum to clinic upon completion.
SUAREZ. ED... _ |01 Nov 2007
SUAREZ. ED... 17 Oct 2007
ALEXANDER.... 17 Nov 2007
BERG. OLAF 17 Nov 2007

L

] Listi Ciiteria ‘B 5 * vertical Drate and Times shown below are 3
p reVI eW Ref Range/LUnits ™ Horizontal "Collected Date and Times." Legend... |

pane |Test / Result Hame hSpec:]:.men Collection Date / Result Values
added to e
allow - > T T
Jick - . [ WORKFLOW: by default,
ol Chioesde ' ~ “Ref Range/Units” box is NOT
reVIeW Creatinine, Serum/Plasma i Checlke.d in NeW ReSLI,ItS-_

of consider checking it.
Lab/Rad i;n:sphate

Potassium

results e

Total Protein






Module Redesign: New Results -
Keyboard Shortcut

Must click into this grid with mouse in
order to begin use of keyboard

vt —— | ALEXANDER. \ﬂEI'LET | Reviews | Utsasound Pebvis j-ﬁBHDthﬁl._PH 06 Nov zmr

S : ALEXANDER, VIOLET | 7 ' L-\Spnu [] W] .. :Mm.ﬁhﬂm 22 Maw 2007

i Co-zigns [3) .

B Sign Orders SUAREZ. EDUARDO ‘Me | Radiolo 'Right Shoulde.. | Minos Abnorm. | 05 Nev 2007

3 Cenaut Log ALEXANDER. VIOLE T ;  Radiol :n.gm Ankle [.. |Nomal 22 Nov 2007
Patient List | SUAREZ, EDUARDO | F _ |Chest PA And... | NORMAL 22 Oct 2007

:5 Patient Regstnes |

- Repoits
' ¥ i Drade arvd Time: showes bedow aie
T Ref Range/nits " Homzordal "Collecled Date and Times " 4' Legend...

% Tooks
Teat / Result Name | Site/Specimen [Collecticn Dace / Result Values
SitefSpecimen 18 W

secun ==\ WORKFLOW: pressing the

HDL Serum 3z

Serin 147 spacebar on the keyboard

Rizk Factor Serum

Saironnides prowdes a rapid way of
reviewing new results

— —
Caps Seroll

&) 0

. _
Next Slide
|
| . |






Module Redesign:

Keyboard Shortcut

New Results -

Esh M r':--nw-: Eliln Eiu'-.l'R!lr-:---n l.m:ﬁimww Fur?;d rE» cﬁ.; / stdus
: : S— — Ready To Remove
: Folder List 8 || Appoirkmerts | Sign Orders | New Results | b
| PR New | Saved | ' /7 Ready To Remove
, Sty Provides Search | [ 7 Ready To R
;" Py Pt Name l| Stz IlT i D D —_ o=
pro_ O e =
) Eﬁm, 31 _ ALEXANDER. VIOLET | Rleady To Remove |Fads Lol M ew 2007
4 by j ALEXAMDER, VIOLET 'H | ads A 2007 e
3 o PR T T T — e —— e L o fo0r |
%Pu'mﬂmim'm 4| - el | ll_l
1 Aepets =l
2 e With each click of spacebar, status i
changes to “Ready to Remove”
Frocedure:
Even Dare: and the focus moves to the next new
Procedursa: rEBE;lJIt

Entlre result not displayed in preview screen which
|n a gap on scroII bar see Next Sllde for What itspac__ €

.
|
| l

results
ebar does here

Next Slide

ver, there i= =lighc

Ar @aEss AR fracrnes in






Module Redesign: New Results -
Keyboard Shortcut

o ¥ = 3 b | B O B

afrash Mok Roviewed  Save SoniRermceve  Undo Remcve Forward  New  Closs

5| - Foldes List  Appointmerts | Sign Orders] ~ New Results |
|'ﬂ,_..- Desklop Hew |Saved|

"W Motifications [7] ——
4 Appoirtments Prervided Samch I |
7 Telephons Conults (331 Paferi Hams | Stahus Criallt " Dala
KW Hew Results (4] | SUAREZ EDUARDD _[Ready To' Femove | Laborsion _{Lipid Panel Comp,, L ASMOHAMAL _{ 18 Now JU07
e —— ALEXAHMDER, VIOLET [He_gar'l'n Femowe | Uhrasound Pebex, | ABMORMAL PHONE . | 06 How 2007

5 Co-signs (31 | ALEXANDER.VIOLET | Ready To Remove 'L-Spine {1 View] .| Minos Abnormaity 22 Nov 2007

CUAREZ. EDUARDO Feady To Remove | Fadiclogy Right Shouddar (&, | Mo Abroemeakty 06 Hovw 2007

ALEXANDER. VIDLET | ) Right Ankle (... 22 Nav 2007
!_-SI.MHE‘_’,EDUAHDI] L | diodogy | Chest PA And. .. |22 Dct 2007

The next tap of the spacebar (see
previous slide) pages down the preview screen.
Once at the bottom, next tap will then

move to next result in the list
aasaasam|=cs ..

ey — ' (i S| === n g * bt ses any fractuce in
L I- I: J may be & pacrtial
< ) ) ) E i low-up. Orherwise, no
= I | A ) \PgDn §

— i

' icular joint
\., b A






Module Redesign :

New Results

Saving New Results

".-Appnintments |'._Cn—sjgls,." New Results |

- Appointments

-0~ SignOrders

‘a Consult Log

7= Patient List

Fatient Registries

= Reports

- ] Reports

= Tools
'ﬁ Template Management
s List Management
-(2) Questionnaire Setup
o Immunizations Admin
-J Screening Notifications
- Reminder Mapping

New | Saved | “Left-Click” to select results
Provider Search | | to save, then “ Right-Click” to

oo e S s | Ppring up choices- in this case fLe
'SUAREZ. EDUARDO New ) Pt
SUAREZ. EDUARDO New “Save” Is chosen
ALEXANDER, VIOLET New — : —
ALEXANDER, VIOLET Mew l.:':ﬁll:_ﬂﬂl’}' CBC W/ &H_EHEIQH_L_ DE_DE::_:_I::[E?_ |
ALEXANDER, VIOLET New Radiology L-Spine (1 Vie_.. | Minor Abnorm.__ | 24 Nov 2007
SUAREZ, EDUARDO New Radiclogy Sinus Series ... | Minor Abnorm_.. | 24 Nov 2007 Plez
SUAREZ, EDUARDO New Radiology Right Shoulde...  Minor Abnorm._.. | 08 Nov 2007
SUAREZ. EDUARDO New Radiology Chest PA And... [NORMAL 24 Oct 2007
ALEXANDER, VIOLET Ready To Remove | Radiology Right Ankdle (Traw... | Nomal 24 Moy 2007

Mark Reviewad

| 24 Nov 2007

BProcedure:

Event Date:

Ankle (Tra
"5905864

Status:

Right Ankle (Trauma) Series Report
24-Nov-2007 00:00:00

Sign/Remove t!r

Forward

[ ] e e o ol e o ol e

LJIIT






Module Redesign

New Results

Saving New Results

-7 Telephone Consults (3) !
EES e

47 Co-signs (3)
Q- Sign Orders
?mha{}rﬁmtug

i Patient List
i Patient Registries

= Reports
: E---::[H.EJ::u:ﬂ'iss
= Tools
ﬁ Template Management
'"éthtMammmnmﬂ
-2 Questionnaire Setup
Immunizations Admin
Screemng Mobfications
Reminder Mapping

| Test Mame | Critical /Abnomal

| Revie Radiology | Right Anide (Trau .. Mormal

Now the selected exam is
saved for later viewing

Feledokkddkd Right Ankle (Trauma) Series EReporh 2 doiodsob oo
BOC Enc: #ES5905864 PoC Fac: CHCS IT ITT
Stacus: Completce

Procedure: Right Ankle (Trauma)}) Series Report
Event Date: 29-HNow—2007T O00:00:00
Procedure: AMFLE, TRLUMAOL RT
Twisted ankle—-R,/0 f=.
020031206
HMow 24 2007
User, Testo

Beason for Order:

Exam ¥:

Transcription Date/Time: g:12AaM
Prowvidexr:
Result Code: Hormal

FRECHETTE, GEORGE
FRECHETTE, GEORGE

Howv 24 2007 g8:120M

Interpreced By:
Approved By:
Neproved Date/Time:
RephZzZygt Text:

B Mortise, and Lateral wviews show no Ffracture or other abngg

THMPRES kg = HNo fracture or abnormality seen of the righ











Co-sign Multiple Encounters

' Appointment A Cﬂ—signsl

Encounters Requiring Casighature by: IUSEH, TEST Providers |

Frimary Diagnosis Clinic:
HYPERLIFIDEMI& CHCSI Test
LEXANDER, EVEL OTITIS MEDIARIGHT EAR CHESIT
WHNDERLICH, ANMAYW 8 ALLERGIC RHINITIS CHESI Test

5 Cosions 3)

o8 Consult Log e — - |L"-' : S~ w
% Datrent st Signed Encaunter Dcuments D?E d by DOCTOR. DaVID LI [1 docurments found) Select Al

P Patient Registries Wy Restore Column GgEIler Defaults
[# Reports

|
. @ Tools N -
=Ly SUAREZ, EDUSRDO A -
" 4=/ Demographics
= of Heslth History

“Left-Click”, hold down and Thenl,““ Right-CIick” tc”)
select patients to co-sign reveal “Sign Encounter






Co-sign Multiple Encounters

Co-Sign Encounter 1 of 3
Fabent: WUNDERLICH ANNA W Diate: 05 Dec 2007 1704 EST Appt Tope: WI
Trweatment Facility CHCSIIITT Facility  Clinse: CHCSTI Test Clinic Frovider: DOCT OR, DAVID
Patiert Stabos: Ondpateend |

Co-signer: USER, TE 5T

on Tor Appointrment:
ey Winten by DOCTOR, DAVID @@ 05 Dec 2007 1718 EST
intment Beason For Wisit: Seasonal allergic rhdnd tis

ergen information verified by DOCTOE, DAVID @ 05 Dec 2007

Lt‘l.-u:t.-d Bessoni{=) For Wisit:

RILERCIC FHINITIS (Follow-Up) Comments: Presented with 3 choices.
hitate Clicking on “Sign” or “Skip”
Vitals Written by DOCTOR, DAVID @@ 05 Dec 2007 . .

BP: 120775, HR. 72, RR. 12, T 98,7, W 155 bs will bring you to the next
encounter

2 ?aur old female who repoded tching of eyes.
Sha remﬂed a mew naszal discharge and sneezing. She reported 5 sore throat inthe morning.

Himu]r
Environmental exposwre; Mo cortact with pets or other animals.

Dizgnosis Historye
A!Hargl_n [I:@ﬂnls

Enter Your Password: | [ ButoPrink

j | 'Wﬁ&t‘,ﬂ-ﬁ‘&q-ﬁear-:i'- ar S electy _:_I Search I

Final workload will be set to: [Workload can be changed in Disposition prior to signing encounter)






Signing Multiple TCons

He ft Yew G Ik dutons beb L A
Q @ % ﬂ # . i / ﬁ J’# ) 3 E} E Al Dutstanding =

Refresh MewTeloon © Options Clos

B E

7 : Appointments /}/ Telephone Consults | * X

Change Selections .. | iTe’Icnns for All Providers in Al My Clinics for deg Date [ Outstanding).

Telcon Date/Time | Status ' Patient 'CalBack Phone | Feason for Cal Urgency | Clinic: 'MEPRS Cade | Prc

?----m Mew Results (16!
- 1 Tasking[1) 17 Dec 2007 0000 | Inprogress [ALEXANDER, EVELYH L |[123]) 333-3333 | Earache and fever | Medium | CHESI Test Chinic | HC2T

U
17 Dec 2007 0000 SUAREZ, EDUARDO A  |(123) 888-8888 [chestpain  [High  |CHCSI Test Clinic |HC2T I
17| 1 0000 |Inprogress |WUNDERLICH, ANNA W H“EETE;T“""- CHCSI Test Clinic | HC2T [k

Cancel Telcan, ..

w Co-zigns [3]
i@+ Sign Orders
-.a Corsult Log
;---""" Patiert List

i Patient Reqizties

Transrar Telcan.,

IIJ Reports Jpen 'lr;-!-:='-."-..
fj ‘IEUDEDEHLIEH,:&M 1.Select patients with L 2
i 4z Demographics keyboard or mouse _Ihr; Iu..:.IIr

I:I E Health Histary

~&rakens | 2, “RIght-Click” and

1 Meds

- uey | Select “Sign Encounter” &

3 ‘Wellness - y /

| Lz ations 1 i

e ital Signs Review .
% FKC Eguplers Next Slide
| 1 Readiness

(2 Patient Questionnaire

4 Lab |
1 Radiclagy : | |

|A
[






Signing Multiple TCons

Sign Encounter 1 of 3
Fatiert: ALEX ANDER, EVELYN L [Diate: 17 Dec 2007 0000 EST " Appt Type: ICON ~
| Clinie: CHCSTI Test Clinge Provvider: USER, TEST —=

Treatment Facility: CHCSIIITT Facility Provider: USER, TEST
Fatiert Statas: Ohopatient Call Bacl: Flhore: (1231 333-3333
Reason for Telephone Conault: Earache and fewver

Approintment Comiments:

elcon Appointment

S0 HoteWritten by LISER, TEST @@ 18 Dec 2007 0555 EST

Subjective
Di zcuzsed izsue with patient.

PLast Tpdated by TSEE, TEET (@ 18 Diec 2007 0858 EST
1. DIABETES MELLITTTS

Drisposition Last Tpdated by TTSER, TEST @ 18 Diec 20077 0258 FET

[Follow up: with PCM.
[Diecwssed : Diasnosis, Medications W Teabtment(s], Alternatives, Potential Side Effects with Patiert who indicated understanding.

Same choices as with Co-Signs

Sign ’

[ Huta-FPrink T asonommy F'h_l,lﬁil:ianﬁ.-’.ﬁ.lll:npathin:f'l]3te-:npat_:] ™ Senstve
Skip ]

Enter vour Passward: ] il

LCancel ]

[T Cosigner Eequireclx‘}-:a,.-_-%: ar Select:

Final warkload will be set to: Count [workload can be changed in Disposition prior to signing encounter]






Signing Multiple TCons

Sign Encounter 3 of 3

<

Fatiert: WUNDERLICH, ANNA W Date: 17 Dec 2007 0000 EST Appt Type: TCON ~
Twabrent Facility: CHCOSI ITT Faciliy | Clinie: CHCSI Test Clinic Frovider: USER, TEST ==
Patient States: Owdpatiend | Call Back Phoe: (123) 456-7890
E&asﬂn for Telephone Consult: Med refill
Proivimert Comments:
Telcon Appointment
50 HoteWritten by USER, TEST @@ 18 Dec 2007 0900 EST
iSubjective
Al izzues dizcussed with paitent.
tposiion Last Tpdated by TSER, TEST i@ 18 Dec 2007 0502 EST
Enlhw uwp: s neaded .
ecussed : Diagnosis, Medicaton(s U Teatmerd s L, Alternathves, Potenhal Side Effects with Patiert who indicated understanding.
If Tcon NOT ready to sign, an explanation is
provided and user presented with ability to fix it L
4 v
[Thiz emcourter has the following incomplete item:s: ~
- &P Section: lncomplete data =
LCancel











Future Appointments

Appointments ] Co-signs |

i &4 New Results (16) !
i a Tasking (1)
- 3/ Co-signs (3)
g,,- Sign Orders
a Consult Log
i~ T Patient List
i Patient Registries
= Reports
- =] Reports
= Tools
3§ Template Management
i @a List Management
-2} Questionnaire Setup
Immunizations Admin
Screening Notifications
i Reminder Mapping
E| __.f MARCOS, RAMONAD
- ig=| Demographics
L;n--g Health History
. 4 Problems
Meds
Allergy

\Wellness
Immunizaticns

i Vital Signs Review
&3 PKC Couplers
Feadiness

“-(2) Patient Questionnaires

4 Lab
: Radiclogy

- f5¢ Clinical MNotes
- {#lh Previous Encounters

* 2] Flowsheets
=] ‘ Current Encounter
"% Vital Signs Entry
i Si0
i~ Drawing
=B AP

Charge Selections .. | ppointme

Frovider
USER. TEST
USER. TEST

Within the Appointments
4 Module, select “Change Selections”

USER, TEST 7

USER. TEST 0900 SUAREZ. MARIA E
USER., TEST 0900 WILLIAMS, BERNICE K
USER. TEST
USER, TEST
USER, TEST

1Ew

Selections

SN |Checkin Time

0000210 08 Dec 200
0000200 08 Dec 200

BNFIE apiam
Prophy
Pick up glasses

- Clinicz

¢ This Clinic

USER., TEST
USER. TEST
USER, TEST

08 Dec 2
08 Dec 2
08 Dec 2

Al My Clinics

&+ Selected Clinicjs)

OAF202455743
027454723217
30/967628867

- Providers
" Me

USER, TEST
USER. TEST
USER. TEST
USER, TEST
Unassigned
USER. TEST
USER. TEST
USER, TEST 13 Dec 2
USER, TEST 13 Dec 2

USER, TEST |13 Dec 2

08 Dec 2
08 Dec 2
08 Dec 2
08 Dec 2
08 Dec 2
13 Dec 2
13 Dec 2

[ JCHCSIHITT DENTAL [CAA-DENTAL CARE]
[JCHCS ILITT SHTSII [HCZT EHCSII T]

Erioeaney Clic [BIAQ LIRGENT CARE UNIT 58)

[ 1B CLINIC 0121 [AGE--FAMILY PRACTICE SURG
[ 1B/ CLINIC 0124 [EHA-LAUNDRY SERVICE]

| AMBULATORY PROCEDURE UNIT [APCU--AMBULATORY PROCEDURE UNIT

i:! GEMERAL SURGERY SAME DAYC [HC2T-CHCSI-T)
[} IB%W/a CLINIC 0052 [EKAL-AMBULATORY CARE ADMIN TAMC)
] 1BWwA CLINIC 0120 [AAL-PULMOMARY /UPPER RESPIRATORY DISEASE)

i

& &l for this Clinic(s)

- Dates

Set date into the
future

" Selected Providers

" Today Only  zomplete

€ Today Plusal Incormalete Back 1 Dlays Orly

€ Todaydnd Back rl_ [y

" One Date

% DateRange [0g Dec 2007 =] [o000 =

Thiu {29 Map 2008 | [2359 ==

W &np Status
[~ Pending
[~ CheckedIn
[ Updated
[~ “Waiting
[~ InProagress

[~ Meeds CoSignaturs
I~ Complete
[~ Incomplete

)

Next Slide

Set Colurn Order a3 Defaults | Restore Columt Order Defaults |

‘Set Selections az Default | Cancel |






_,/"App-uintmenis | Co-signs |

Future Appointments

Frovider

USER., TEST
USER., TEST
USER. TEST
USER., TEST
USER., TEST
USER. TEST
USER. TEST
USER. TEST
USER. TEST
USER. TEST
USER. TEST
USER. TEST
USER, TEST
USER., TEST
USER. TEST
Unaszsigned
USER., TEST
USER., TEST
USER., TEST
USER. TEST
USER. TEST

| Appt. DatedTime
08 Dec 2007 0005
08 Dec 2007 0010
08 Dec 2007 0900
08 Dec 2007 0900
08 Dec 2007 0900
08 Dec 2007 0915
08 Dec 2007 0930
08 Dec 2007 D945
08 Dec 2007 1000
08 Dec 2007 1030
08 Dec 2007 1030
08 Dec 2007 1100
08 Dec 2007 1115
08 Dec 2007 1130
08 Dec 2007 1200
N3 [ e (0] n
13 Dec 2007 0730
13 Dec 2007 0940
13 Dec 2007 1040
13 Dec 2007 1140

13 Dec 2007 1600

| Patient

| Encouriter Status

I.-'l'-.ppni_r'utments for &l Providers in Al My Clinics for 02 Dec 2007 0000 thru 29 May 2008 2359 Any Status.

| Beason for YWisit

SMITH_ JOSHUA O

JACKSON, SONYA B

Fell off playground equip/possible broken arm

Acsthma Attack

ALEXANDE
SUAREZ. M
WILLIAMS
FLANAGAN
ALEXANDE
CLOUD, LA
SUAREZ. E

Now future appointments

are shown

les ordered

M Followup
am
followup

BERG. OLAF ¥
SUAREZ. MIGUE

AN, REGINOLD T

AJON S

nECOS. FREDERICK B

CLOUD. HEATHER
CHANG. JON 5

WUNDERLICH. HERHMAN P

BERG. OLAF V¥

MARCOS, HAMONA D

Checked in on CHCS |

Transfer

Patient Labels
View Comments

Select all
Sign Encounter

Cancel Appointment

Print Appointrent List

Cold and Flu

Dental Procedure [mouth/tongue sores)
head

Dent

wWOrse
vasec
Fever

“Left-Click” to select
patient, then
“Right-Click” to
bring up choices- in
this case
“Open” is chosen

Next Slide






Future Appointments

This screen will pop-up- proceed by clicking
“OK” to allow orders & documentation on this
future appointment

USER. TEST (13 Dec 2007 1600 | MARCOS, HRAMONA D
Military Clinical Desktop
Future Appointments cannot be checked in.

- Select 'Cancel' to exit,
I - Select 'Ok’ to proceed with orders and documentation without chedking in. I

Ok Cancel






Future Appointments

; Appointments " Current Encounter |

1[Date: 13 Dec 2007 1600 EST
Frimary Provider: USER, TEST
Fatient Statuz: Outpatient APY

Statuz: Open Mot Checked-In | Wreatment Facility; CHCSH ITT Facility

: Clinic: AMBULATORY PROCEDURE UNIT
Reaszon for Appointment: Endu%ﬂl biopsy

AutaCite....

* Sinu= t

=== Not Checked-In”

107 0832 EST ) ]
Allergies

chronicl Status IS “Open » PEANUT OIL (PEANUT OIL}: Rash

Screening |

vitals |

“Disposition” and “Sign” disabled

s/0 |

Drawing |

I AlP#ast Updated by USER, T

) WORKFLOW: since other modules (S/O, Drawing,

LddMote

- A/P, AddNote) are available- future labs,
pictures/diagrams, etc. can be pre-placed to
electronically prepare for next appointment











Printing Multiple Encounters

_1 EEEN

a =

Go Tools Acions Help

' DD2766

Print Preview

Printer Setup...

Fatient Labels

S

ppointments |

Lock  Ctri+Z
=

‘C.J Search
- fj NewResults (14)!

2 . Select

“File”, then
“Print” then
“SF600”

i< List Management
(23 Questionnaire Setup
Immunizations Admin
Screening Motifications
Reminder Mapping
|'I i/ SUAREZ, MARIAE
izl Demographics
= o Health History

Frovider

1_!-‘-.|:|pt Crate/Time

ﬁange‘ Selections .., l |ﬁ-‘-.|:||:|uintn'!ents fiar Al Providers in &l My Chnics for 08

| Patient

USER, TEST 08 Dec 2007 0005 SMITH, JOSHUA O
USER. TEST 08 Dec 2007 0010 JACKSON, SONYA B
USEFI TEST ua Dec 2007 0900 ALEXﬁHDEH MARIE D
Prophy
USEFI, TEST ua Dec 2007 0900 WILLIAHS, BERNICE K
USER, TEST 08 Dec 2007 0915 FLANAGAN, PAULA Z
USER, TEST 08 Dec 2007 0930 ALEXANDER, VIOLET W

USER., TEST |08 Dec 2007 0345 | CLOUD. LANCE

USER. TEST 08 Dec 2007 1000 SUAREZ. EDUARDD A
USER. TEST 08 Dec 2007 1030 BERG, OLAF Y
USER. TEST 08 Dec 2007 1030 SUAREZ, WIGUEL E

USER. TEST |08 Dec 2007 1100 | WILLIAMS, CLAYTON U Checkedin headache/physical

USER. TEST
USER. TEST
USER. TEST
.Unassigned
USER. TEST
USER. TEST
USER. TEST
USER. TEST
USER. TEST

08 Dec 2007 1115
08 Dec 2007 1130
08 Dec 2007 1200
08 Dec 2007 1300
13 Dec 2007 0730
13 Dec 2007 0940
13 Dec 2007 1040
13 Dec 2007 1140
13 Dec 2007 1600

ALEXAMDER. EDWARD P
SUGARMAN, REGINOLD T
CHANG. JON 5

MARCOS, FREDERICK B
CLOUD, HEATHER
CHANG. JON 5
WUNDERLICH, HERMAN P
BERG. OLAF ¥

MARCOS, RAMONA D

1. click & hold the

“Ctrl” key on keyboard,
then
“Left-Click” with
mouse to select
encounters

OpenlotCheckedin

PR T

Pick up glazzes
MNeeds flight goggles ordered
cough & fever HTH followup
B omprehensive Exam
betes/diabetes followup
d and Flu
ental Procedure [mouth/tongue sores]

\,/

=

Dental Emergency
WOIsening eczema
vasectomy status
Fever
colposcopy
zkin graft
ingrown toen
sigmoidoscopy
Endometrial biopsy

L Next Slide






rinting Multiple Encounters

HEALTH REECORD | CHRONOLOGICAL FECORD: OF MEDICAL CARE

HEALTH RECORD | CHRONOLOGICAL RECOED OF MEDICAL CARFE

Fmnt - TURMES, MRS = Tt TL O, L AMGE
Trmmm er Fmcy. CHOSE INE Fecshy Tremm ee Faciy. SEOSE N1 Euciry
e e L

Omte. B Owc ZO0T 2943 ©5E Aggt Ty WELL
Onic s TS W I s AL Froucer UTEK IESE

Cmuwcn fof Appoe imeei Proghy Bl for AppoesSment Comprehens e

Now all selected encounters
are sent to the default printer

Name/ 33N: STUAREL MARTA EMISTE4433
e ¥ SgmmanD ESN.  FUALET, EOUMROO AdSTHILT

FLEESN 01 MS4TIANT T H  IRFEE-EET Fank LIBLTEHANT OMLAANDER Td-M Fup sz

Name33N: CLOUD, LANCESTTIISILY
e

£ Sgemmr SN CLOUD, HEATHER ST

IS4 SILGSE Tk S B CAFTADY T-A

Tk W Tar oaw 0 i 1998 Ted

oS Oumx R R ACar Fol o TEAF FAM LER A =]

Samaa: o TIER TEIT MC Sans Tams

T Aok Samancs Mo

emmSvomsczoi: mreons or umsEein size . 3 Exmoomiscicir mEsoET or umSres: summ

TERS  DIFORMATION IS FROTECTED 3% THE PROACY ACT OF 1978 FLG-570) TMATTHOGIIED ACCESS TIES ENFORAMATION IS FROTICTED Y TEE FRIVACY ACT OF 1506 (PLSG-78) IMALTROSAIED ACCESE
T3 T TIN5 A VIILATION OF WMORRAL LAW. VIOLATORS WII & FOSSCITET TO THES DSORMATION B A VIOLATION OF SETREAL LAW. VIOLATONS WIL &6 sROGECITED











Display of Sensitive Labs:
Module: Lab

*NOTE: “BTG"=break-the-glass User selects
~ Search Criteria - eee—

e e wond|  sensitive
' lab AND had

Diigin | Type [Date Collected | Date Ordered | Date Reculted : = ; |4 ordered it OR
Dol Standard Lab 01 Mow 2006 15258 07 Mos 2006 1421 01 Mov 2006 1426 *
Dol StandardLab 31 Oct 20061516 27 Oct 2006 1542 31 Oct 2006 1419 TLEL WS haS BTG
DoD  StandardLab 28 Feb 2006 1552 28 Feb 20061549  28Feb 20061553  Hemoglobin FBTESTER. A :
authority

o Vertical Date and Times shown below are

I Fief Range/Units = Horizontal "Collected D ate and Times."

’* Dizplay Criteria

Test [/ Result WName |(Sitce/Specimen |(Collectiom Date /S Result Values |(Unitc=s |Ref Rng Dlsplay pane
i i 5 Unit=s |Ref ERng

NEGATIVE <i> | reveals

sensitive

User is NOT the ordering provider OR does not lab result
have BTG* privileges

| |onlythe lab
e e el THhes S Delom e I results are

P’ Ref Fange/Links ' Hoxizorial "Collected Date and Times." Sasd]

Test / Result Name |Site/Specimen |Collectien mnema [ref Rag hldden In
B — [ SRR AnTA 3.3

I—l‘.li-plug_m'&il_uia






Display of Sensitive Labs:
Health History Panel
Scenario: user is__ ordering provider OR
user consents to audit

oo

= Problams =9- L.al:n Resilts
: : ' DaeColected | Repon |

|ud - Sensitive results

. e e r o 2 T
B 0 -
= displayed i

Cardiac insufficiency
- Allergees

Cade Procedure
|-[310ct 2006 1411 | Biteral Ankles Siress [Only} Series Report
11 Ocd 20058 1447 | Lefi Ankle Series Floport
Allergen ; ' 9- Couples
|-{ BEE POLLEH (FOLLEN EXTRACTS) | Couples Name | Vhen Adminisered

- [ Aspirin | [HART LOFull | 10262006 12:24:40 PM
- Previous Encourters (Last Fewr






Display of Sensitive Labs:
Encounter Summary AutoCites
Scenario: any user

Site Specinen  Result  Unitg  Ref Rage

27 War 2006 1647

HIV 1 p24 Antigen Site Specimen  [Result Results ALWAYS
HIV TZ4 cEhM ' dadkdded masked











Template Management Overview

_ Appointments |

Lhange Selections ... | |&ppointments for &l Providers in Selected Clinics y———————
| L . 0 : Appointments ~ Current Encolmter|

Y ool ntments Provider Appt D ate/Time | Patient e A - - -
L [ Telephone Consults (3) || USER. TEST Iuﬁpnac 2007 0006 SMITH. JOSHUA O * ¢ NewResults (14)1 ]| [Date: 04 Dec 200 HtetiaIn Biooie
i £ Search USER, TEST 04 Des 2007 0010 JACKSON, SONYA B "1, Tasking (1) fnens fercyider LISEHETEST Tipe: ACUTS
v (k¢ New Results (14) ! ALEXANDER. MARIE D " uf Co-signs (3) Fatient Status: Dutpatient
1 Tasking (1) USER, TEST 04 Dec 2007 D930 ALEXANDER, VIOLET W 01+ Sign Orders Reason for Agpoiniment; Ariis sl
! 4 Co-signs (3) USER. TEST 04 Dec 2007 1000 SUAREZ. EDUARDOD A & Consult Log Ateomiment L ommerits:
' Q- SignOrders USER. TEST 04 Dec 2007 1030 BERG. OLAF ¥ [ Patient List
I -a Censult Log USER. TEST 04 Dec 2007 1100 WILLIAMS, CLAYTON U . e
i ¥q Patient List USER, TEST 04 Dec 2007 1130 SUGARMAN, REGINOLD T i Patient Registries
Patient Registries USER. TEST 04 Dec 2007 1200 CHANG, JON S [# Reports
_Unassigned D4 Dec 2007 1300 MARCOS. FREDERICK B = Tools  Normal routine fistory snd physical

Tools 136 Template Managem adolescent (12 - 18)
56 Template Managem ! ©ofse List Management

All roads lead to the same place.

No matter where you select “Template
“Management, it will now go to the same module

- e P — 3 ! Appointments | Current Encounter - ,S;‘O
Appointmels |_Cument Fucavter g A/F | S ~ <] | 8| 2007 MasTER TEMPLE ~| = Autaieg

- g Pafient List s23 Consult Log = i
2 = —, Priodity [ICD Diagnosis %% Patient List ntry details for cument selection
i W Folent Regedncs I I : e [The Chief Complaint s
[ eporis Patient Registries T & :
-L? H - [#-Reports
= Tools . B Tools
-~ 3§ Template Managem
- ¢5# List Management






Template Management

0.~ Sign Orders
‘a Consult Log
I { Patient List
o Patient Registries
i Reports
= Tools
E Template Management
“4=4 List Management
(% Questionnaire Setup
i Immunizations Admin
i~ 9 Screening Netifications
Reminder Mapping
._,_,L-' JACKSON, SONYAB
@& Demographics
E! m Health Histary
-' Problems
S Meds
. Allergy

Tl Bl el

B R

' ] Appointments | Current Encounter ,I‘ sfo

- e<|o | 3t |[2007 MasTER TEMPLE v | = Autotiea| [sA Rosper| B History +| ] Fanist -| & prompt] S5 10

ListSize 1

HE hibry detailz for current selection
The Chief Camplaint is:

[ruration [numenc]  Onset

| IE[

Walue it

| | |

Modifier

ol

Templates [Symptornz]

: Ha E The Chief Complaint is:

Ha E Yizit for: review of test results
‘ Ha E Yisit for: medication refill
'+ EE E HPI [use for free text]

EE E lliness since last visit

EE E Mo symptoms since last visit

PE |ROS |F-"MH HPI

Template Management Modules will be merged in{ged what
displays after clicking on the Template Managenheant...)

Next Slide





Template Management in the S/O Module

Back to same module accessed fr¢

the Folder List

3 Appointments ] Current Encounter | S0 3 Template Hanaglemerrt|

@~ SignOrders
5 Consult Log
[~ Patient List
Patient Registries
¥ Reports
= Tools
8= 5] Template Managemen
; @v List Management
-2 Questionnaire Setup
- Immunizations Admin
] Secreening Notifications
: Reminder Mapping
.u_,jf JACKSON, SONYAB
Iiis| Demographics
= m Health History
-4 Problems
LR Meds
ey Allergy

@ Wellness

- %2 Vital Signs Review
4§32 PKC Couplers
I Readiness
(23 Patient Questionnaires
Lsb
Radiclogy
¢ Clinical Motes
% Previous Encounters
-2} Flowsheets
= . Current Encounter
i P Screening
g Vital Signs Entry

Marme Cantairs: I rC h e re Firnd Mow Expanded Search

. Baglnszth Containg v Caze Insenzitive

-] My Favorites

-+~ ] My Standalone Order Sets

-] AMBULATORY PROCEDURE UNIT
-] CHCS I ITT DENTAL

-] CHCS ILITT SRTSH

-+~ 7] CHCSI Test Clinic

L —— Before it would take yo

-] Training Facility [CHCSI ITT Facility)

2 1 Enterprise Folders to a Se parate m Od u Ie

Actions  Help i

-EI@HE‘IQ @EI*'

Load Mew Saveds Edit De[ete' % Irnpart Export Move To Folde

-8i0 Temp[lgte_mment ®

Narr_Le'Ef:mL:&i.ﬁsj

~ Templates —

nf?;bihiﬂﬂnw | Feiders
——-

B S Y M Favuntes 233
I I -y Perzonal Templat&' ]

=gl CHCSIITT EIT/TE plates (0]

?\






Template Management Overview

Folder List ’% x " Appointments " Template Hanagement|
¢ Desktop ]
- Notifications (2) Mame Containz: | Find Mo Expanded Search | Folders
e Appointments " BeginsWith  Containg W Case Inzensitive
EY Telephone Consulis (3) !
- SO Search p—— : = © :
L o I -._1 My Fvuntes 3] # | Template Preview: URI Encounter  [USER. TEST)
H m 3 b : e (B HETM PE--Starter Template  [USER, TEST] -
H _I T“kmm ||F|| Er'r-nur'fF-r || I':EF' TE.:Tl Llr'lk.Elj TEITII:I'EItES
3/ Co-signs (3) A L e A Histary of present i
it Gmenas 00 Wl S URl crders  [USER, TEST) istory af present iiness
‘3 CO!I:;SLﬂt L -] My Standalone Drder Sets H?V'EW of systems
R Dy U:’f -] AMBULATORY PROCEDURE UNIT Histaly™
£ Heukoaiey -] CHCS 1 ITT DENTAL Fhysicalfadines
Ak - -1 CHCS N ITT SRTSII Tests
& TD;'T; -4 CHCSN Test Clinic (12) Diagrioses
s [ETE— s [] STARTER KIT TEMPLATES HES R
T —— [ sbd Pain_starter kit [CHCSII Test Clinic HC2T) Qugers
B e i ... [ Abnomal Vaginal Bleeding._starter kit (CHCSII Other Therapiss
--L22) Questionnaire Setup i = Test Clinic HC2T] Images

--i# |[mmumizations Admin

[CHCSIH Test Clinic

E Allergic Bhinitis_starker kit

Screening Notifications : HC2T]
Reminder Mapping T Ankle Sprain Left_starter kit [EHCSI Test Clinic
E HC2T)

No separation of
“Encounter Templates”

from

“S/O Templates”

All
templates
will be

together






Template Management Overview

Folder List o x  Appointments  Template Management |
1+ 0 Desktop .
- ¥/ Notifications (2) Mame Containg: I Firid Mo I Expanded Search | Folders
__-f}. Appointments i BegheWith (* Containe W Caze Inzensitive
EY Telephone Consults {3) !
'E'J ﬁ:tcgesnlis (15! Efe: ,_1 My Favorites [3] | Template Preview: LRI Encounter  [USER. TEST)
fij' Tasking (1) 3 i el = SER.TEST] s |
i e e S ——L A —— IS |
: {' ety Hmll: i : |_||:;| Ercourter  (USER. TEST]  S— RS i et
Ay Cn—sm (3 P G : MTSERTEST] = Histary of present |||ness
‘I_Lj gmn:i]rtiﬂs R H_v Standalone Order Sets P g The Chief Complaint 151 U Symptoms
0, P;ri:nttu:f ------ ] AMBULATORY PROCEDURE UNIT T S Fever [as Symptom]
ST = 7] CHCS 11 ITT DENTAL A S Chills [as A Symptorn]
- AN # [ CHCS ILITT SRTSH T S Earachs
ook gy =~ {_{ CHCSI Test Clinic (12) Hesdl ischoide
B 3] Template Management E [ STARTER KIT TEMPLATES N 29 Thiat
e "" 2 '"""" = | ||| R e E &bd Pain_starter kit [CHCSH Test Clinic HC2T) P I:':'UQh_
=4 il ol i E &bnarmal Y aginal Bleeding. starter kit [CHCSI I Coughing Up 5 putum
2 Questionnaire Setup Test Clinic HC2T) L P e Muscle fiches, Generalized [myalgias)
| Test Clinic i =+ Hewview af spstems
- - - Hiztory
ICKINg on thePIus e
CSl Test Tedts
. = Diagnozes
Sign| + |will reveal a |
ezt Clinic Urders
. . Other Therapies
detailed list Gl |
=zt Clinic

Diabetez--aCPG-Ting
HC2T)

--------- | Diabetes_starter kit [CHCSI Test Chric HCZT]
oo HTH starter kit [CHCSIH Test Clinic HC2T]
[ 1 Emergency Clinic

[CHCSI Test Clinic






Template Management Overview

anﬁh’lht R ox _~ Template Management |
[ % Appointments ”~ _
[} Telephone Consulis (3)! Marme Contains: I Find Maw I Expanded Search | Falders |
,Q-‘*’ Search " Begnz'with % Containe W CaseInsensitive
a4 New Resulis (14) !
‘i‘;;i. TC::IM“[;] {21 My Favorites (6] Template Preview: URI Template  [USER, TEST)
g e & HCTM PE-Starter Template  (USER, TEST) _
- {:im L : - [ 2007 MASTER TEMPLATE  [USER, TEST) e Linked Femplates
L U:tg e =|= PC-Respitatory Symptoms-4F  [USER, TEST) o Histery of present ilness
! Ei . i & URIEncourter  [USER, TEST] i Review of spstems
L Patient Registries B " s Histary
- Hopors T | (USER. TEaa e Phusical findings
=Teos ] MY STOME OTOET SET: A i ts
B RY PROCEDURE | ., R 9“3333
cedures
. . DENTAL Cave A &
SRTSII i = _
I t_ I C t Clinic II A er Therapiez
Delete
Clinic - ges
] URGERY SAME L
- ility [CHCSIITT
1 on a templatg-- -
Remove Favorite
t S t Add to Standalone Order Sets
: e a‘ Mark. As Shared
Default =
Export
Copy To Folder
[em P late —
$ Next Slide






Template Management Overview

_: Folder List 1 X Template Hanagemerlt]
- o4 Appointments A
E? Telephone Consulis (3)! M arne Contains: I Firnd Mo I Expanded Search | Folders |
'D Search " BegingWith © Containg W Case Inzensitive
- h4 New Resultz (14) !
é T{;:::m n[?ﬂ i} My Favorites (6] Template Freview: LIR| Template  [USER, TEST]
=y Signa’:hn """"" E HCTH PE--Starter Template  [USER. TEST) T N
inked | emplate s
"G Comenit Log : 2007 MASTER TEMPLATE  (USER, TEST] S e
- rnrrreal | [ N = H FC--Respiratomn Symptoms-2F - [USER, TEST] iy f
. Paiont Registies LM | E URI Encounter  [USER, TEST] H?:IEW af syztens
.............. IR Arde MN=FE TEST] 1tone

: .Fr{;p;m ----------- { URI Template [DEFAULT TEMFLATE]  (USER, TEST)| ?h?f'ﬂc‘" {RTel

. S — 3 — [ AT =STenasneUTIer Sen HE

g 'lH"'Ert (] AMBULATORY PROCEDURE UNIT E'aﬂnsses

i = |#--[] CHCS I 1ITT DENTAL ocedures

jeo

Q f]"ﬁt'.";t'?“mii”? w1 CHCS I ITT SRTSH Orders

NPl #1-[] CHCSI Test Clinic

Feai nd:gM : #-[ ] Emergenecy Clinic =

PR el [ GENERAL SURGERY SAME DAYC O n I rm S t a

LF'JEEI De ralhic:s [] e | Traiming Facility [CHCSI ITT Facility]
EIBT Hean:?thi:tnrr #[T] Enterprige Folders

- 8% Problems

8 the derault

. Allergy
Wellneszs
Immunizations B

was set






musy |

Slapl

How to Load Templates

C|ICk on the template .

name and then C|ICk

_oad”

'w B
0.# Sign Orders

<@ ConsitLog
*"" Patient List
Y Patient Registries

Tr'l plate Management
@f UstMm&gement

OR

= .’J My Favorites (6)

: E HCTM PE-Starter Template  [LUSER, TEST)
! N E 2007 MASTER TEMPLATE [DEFALLT

u" l

B P-Respraton Symptoms-2F  (USER, TEST]

i URTEncounier  JUath, TEaT]

T FUNTad o e e

Double Click

./ ALEXANDER, VIOLET W
- li5| Demographics

= [ Health History

- 4 Froblems
R Meds

# (] CHCSI Test Clnic

+ ] Emergency Clinic

| GENERAL SURGERY SAME DAYC
| Training Facility (CHCSII ITT Facility)
# ] Enterprise Folders

emplate name

I oL

' -Appuintments I .

Current Encounter

" Tem plate Management |

or |

M ame Containg: |

" BeginzWith * Containg W Case Inzensitive

| My Favorites

Template A

2 HCTM PE-Starter Template  (USER, TEST)
. 2007 MASTER TEMPLATE [DEFALILT
TEMF'LATE] [LIEEFI TEET]

HE -Fespiratan S
LIF|I E necounter [LIEE
LRI arders  [USER, 'E
LRI Template [LIEEH
1 My Standalone Order Sut:
1 AMBULATORY FFIIJI:EDLE

MeEw
Savae As
Delate

L1 CHCS 111

Jesi Right-Clickon
template name

and click
“Load”

L1 Emergenc
[ 1 GENERAL
) | Training Fi
- | Enterprise

Copy To Folder
Maove To Folder






Merging of Default Encounter Diagnosis with
Favorite List

: — . Pratl L't|F 'tL'tl
_|<< ﬁjlﬁm-master ternplate j Froblem List | Fawoarite Lists ilﬁlle mastet tempiate j R

ICD | Diagnosis
[=] Uszer

ICD | Diagnosis

4779 ALLERGIC RHIMNITIS . . - .
49990 ASTHMA YWe5.3  Dietary Counzeling Pertaining To Obesity

786,50  chest pain or discomfart AL PELEE Il
95000 DISBETES MELLITUS TYPE I WES. 42 Anticipatory Guidance: Tobacco Usze

BI081  ESOFHAGEAL REFLLX WVES. 42 Arnticipatory Guidance: Aleohol U ge

VES 43 Patient Education - Injury Prevention
v e o VE5.49 Patient Edusation - Diabatic Foot Care

794 7 LUIMBAGD . FTar sCresning exa algnant neoplasm ce

71946 PATELLOFEMORAL SYNDHDME” WYE 44 ws!t fu:uri screen!ng e:-ca.m malignant neoplazm proztate
SeE o LEDE b L e Bl & T e (e T A for: zoreening malignant neoplazm colan

WORKFLOW:
Consider cleaning
‘up these listsin
advance of merge,
otherwise lists may
i _ coiEizEc Al aED ; i 4

be long after merge

Add to Encounter






Merging of Default Encounter Diagnosis with

Favorite List

Diagnosziz I Order Setz | Procedure | Reminders | Order Consults | Order Lab |

<¢’y >I ﬁ;jIISTEH TEMPLATE <Default>j Favarites |

| Order kMed | Other Therapies ]

| *"i|

- Find

D [Disgrioss

Diagnosis
with Favorites

Add to Excounter

= User
4779 ALLERGIC RHIMITIS h
VES. 42 Anticipaton Guidance: dloohal Use h
VES. 42 Anticipatan Guidance: Tobaceo Use

493,90 ASTHMA,

786,50 CHEST PAIN

NOTE:
Procedures are
also merged into

the default
template

WEBEZ  Dietary Coungeling Pertaining To Obesity h
530,81 ESOPHAGEAL REFLLUA

4019 ESSEMNTIAL HYPERTEMSION

2724 HYPERLIFIDEMIA

2449 HYPOTHYROIDISM

T4 7 | IMRAR

ICD Diagnogis

7ed.2  LUMBAGO
278.00 OBESITY

2443  HYPOTHYROIDISM

4_'

WES.49 Patient Education - Action Plan Asthma

WEE.49 Patient Education - Diabetic Foot Care
WES 43 Patient Education - Injury Prevention
Y15.82 tobacco use
WYE. 2 wigit for zcreening exam for malignant neoplasm cervis
WTE. 44 vigit for zcreening exam malignant neoplazm prostate
W7E.B1 wisit for: screening malignant neoplazm colok

[] Clhiric

'4_

< |





How to Merge Templates

Appointm ents/T&mplatE Management |

Mame Caontains: I

slapuway |

" BeginzWith ™ Contain: W Case Insensitive

;1 My Fgwulites []]
= HCTH PE-Starter Template [USER. TEST]

b)
2007 MASTER TEMPLATE [DEFAULT
o TEMPLATE] [USER. TEST] Let S

- - ST
Template to Merge with  [USER, TEST] merge

Tobe Merged Template  [LUSER, TEST)

OFTorders [USER. TEST) th ese

D[ % My Standalone Order Sets

[ oo AMBULATORY PROCEDURE UMIT

v (1 CHCS I ITT DENTAL together
A (1 CHCS ILITT SRTSH

[ ] CHCSI Test Clinic

p— |:| Emergency Clinic

oo [ 1 GEMERAL SURGERY SAME DAYC

- eveveeee 7 Training Facility [CHCSIITT Facility]

v 7 Enterprize Folders [0]

=1...I51.I=1...I...I[71-.. 151 0= ) T T






2 How to Merge Templates |=

1. Use <Shift> to highlight both desired templatestrge

(use <Ctrl> if you need to select templates thatrent next to each other)

Feffriees U H_v Favorites [B] Template Preview: erged Templates
E HCTH PE--Starter Template  (USER, TEST) — -
ﬁ 2007 MASTER TEMPLATE [DEFAULT . Linked Templates
TEMF"L.-'E-.TE] [USER. TEST] o Hiztory of prezent illness
Heerirate onbor = 5T] o Review of spztems
o Hiztory

: S 0T orders JOGER, TES
[ e | My Standalone Order Sets
[ [ 1 AMBULATORY PROCEDURE Save As
[ [ 1 CHCS ITT DENTAL Dele{e
- (1 CHCS ITT SRTSN \D\a
Reset

vadl
2. Right-Click on one of o
the two templates '

Mark As Shared

3 . 1 N eWn Rerone Eraw Shared

Import

Export

4. "Merge From Cop ot
Selection”






How to Merge Templates

s Help

. @ om This screen comes up
TS next and allows you to

151 Japjo

e add anything else desir

sampuway

E Diagrogis I Frocedure | Order Cu:u'm_ult&'l Order Lab I ‘Order Rad | Order Med  Other Therapies

{0

cEL Description of Patient Ihstraction il Rewigw of spstems il
ﬁ # Admiristration OF Anesthesia ~| Symptom§ W h e n O u
| | ® Assessment and Complications OF Therapy ' Proh Fevie y

?ﬁ = Basic Management Principles Feyer [as S
= Emergency Care Chills [as & h d d d

% i+ Palliative Care Recent w/ ave a e

o Support : = Hleadache
; Treat Complications Sinusg F'a!n .

8 Tieat Predisposing Conditions Heck Pain eve ryt h I n g )
— Treat Secondary Symptarns Swollen G =
H"_ Treat Symptarns Red Eves .
Il Treat Underlying E tiology = Logs Of He d e S I re d th e n

w # Basic Management Procedures And Services Earachet y

E + Conzcious Sedation Mazal D!sc
s =# Contingency Plans Mazal D!Sl: (14 S A 7 A
A i+ [Doctor's Orders For Patient Care NE_'SE'l Disc ave S

% # Ewplanation Of Plan Drrip Or Dirg

i} [+ Free Test Sore Throat

& Goals, Options, Limitations and Risks Uszing __ ewtra Pillows Or Sleeping Upright [orthopneal
% =# Home Care Sl Er_l,l Eﬁughu -
aughing Up Sputurn o
i wheezing [as & Symptom) N ext S I I d e
|

kiiamla Arhas Ranarslizad Mranzlaised






How to Merge Templates

When returning to the Templa

Save Encounter Template

Savejn:lF‘ersunal MOdUIe Screen, you WIII See t

Falder: Perzonal List

Tompae Name merged templates under the

2007 MASTER TEMPLATE mplate Management |

B3 ry standalone thioat template name yo u g ave |t Wh en SaV| N

ﬁ Template ta Merge with

E Tobe Merged Template " Beginz'With * Containg W Casze Inzensitive
LRI arders
EFE--Haspiratum Symptoms--AF ] My Favorites [7]
E#ETH PE--Starter Template 2 HCTM PE-Starter Template  [USER, TEST)

2007 MASTER TEMPLATE [DEFAULT
TEMPLATE) [USER, TEST)

[USER. TEST)

< oy fd TEMPLATES MERGED  [USER, TEST]
. td Tobe Merged Template [USER, TEST)
Template Namef TEMPLATES MERGED :B Rl arders  [USER, TEST)
Specialy e [ My Standalone Order Sets
_ A [ 1 AMBULATORY PROCEDURE UNIT
v Add to Favorites [™ Shared — +[ ] CHCS 11 ITT DENTAL
A ] CHCS I1ITT SRTSH
f 1 CHCSII Test Clinic
e | Emergency Clinic
A [ ] GENERAL SURGERY SAME DAYC
e [ Training Facility [CHCSII ITT Facility)
e 1 Enterprise Folders






Linking Templates

A merged template never updates

Appointments r CurrentEncnunter/TemplateHanagement When you Ilnk a form Or

Nme Contans [ | ] template to a personal
i BegneWih % Containg ™ Caze Inzensitive

S template, when loaded yc

B e ot s 1 will always see the most

E 200
PLATEL JLSFE TEST

L PC-Respialoy Symploms-AF _(USER, TEST) recent version of the linkef

1= | L L |

URl arders  [USER, TEST] Item

LRI Template  [USER, TEST
e [ My Standalone Order Sets
[ auplu ATODY DROCEDURE UNIT [0)

Let’s link the fsi
URI Orders to I:I:r'z;ﬁ;HE DAYC
the Respiratory™"""
Symptoms
form






Linking Template

1. Highlight
o omonns sz et @ t@Mplate

Patient Registries = Narme Contains: |

lil Reports " Beginz'with  Containg v Case th at you Wi”

= Tools

Template Management

EUHMW ﬂmﬁmim[ﬁ? ernplate  (USER. Ilnk the fOrm

%) Questionnaire Setup 2007 MASTER EFAULT
Immunizations Admin E TEMPLATE)

Screening Motifications : F'I: ‘R ezpiratory 4 to
Reminder Mapping :
| ALEXANDER, VIOLET W/
| iiis] Dremographics
B m Health History [ EI Hy Standalnne Order Sets
& Froblems - [] AMBULATORY PROCEDURE UNIT (D)
R Meds # - [) CHCS I ITT DENTAL
. Allergy w-[) CHCS ILITT SRTSI
1:".I||B|1TBE.SS . — [ CcHCSI Test Clinic 12)
# Immunizations 1 Emergency Clinic
% Vital Signs Review - [] GENERAL SURGERY SAME DAYC :
) PKC 'f_:DI-'FﬂEfS = # [1 Training Facility [CHCSII ITT Facility) Next Slide
¥ [1 Enterprise Folders






Linking Template

3. Templates

it
= Patient List ”~ I|_|H| e
Fatient Registries W
[#- Reports
=- Tools

i 7] Template Management
£# List Management
i %) Questionnaire Setup
# |mmunizations Admin
Screening Motifications
Reminder Mapping
,)‘ AL EXANDER, VIOLET W
[~iig| Demographics
E Hesalth History
- M Problems
13 Meds
. Bllergy

) Wellness

¢ Immunizations

% Vital Signs Review

3 PKC Couplers

i Readiness

~{%) Patient Questionnaires
Lab
Radiology

¢ Clinical Notes
il Previous Encounters

« =} Flowshests

. Current Encounter

*ﬁ Screening

i % Vital Signs Entry
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You'll still see
the folders unti
you take the

: mouse off of the

lists

Appointments |

b Drate/Time

0 a0 900
Aug 2007 0930
Aug 2007 1000
Aug 2007 1030
Aug 2007 1100
Aug 2007 1130
3 Aug 2007 1200

\=

| A

ange Selections ...

My Appointments in This Clinic for

| Patient |

= [ H all E
ALEXANDER. VIOLET W
SUAREZ. EDUARDD A
BEERG. OLAF W
WILLIAMS, CLAYTON U
SUGARMAN. REGINOLD T
CHANG. JON 5
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= rate: 23 Aug 2007 D930 EST Statusz:
/ rovider: USER, TEST
1z Outpatient

Type:
Reason for Appointment: cough & fever HTH

Desktop Enhancements- Sliding Folders
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Appointment Comments:
‘middle age illnezzes/perimenopause
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REAPPEAR,
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Desktop Enhancements- Sliding Folders
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on the screen,
L click the tack

<o dedpe A So that tack is

= § Health History
- &F Problems

l S Vet | Standing up
it e i again
i M

(2 Patient Questionnair
4 Lab .
: Radiclogy
-0 Clinical Notes






Desktop Enhancements- Sliding Folders

Let’'s Make it Easy
Think of it like this...

When tack Is In
upright position

the displayed folders
will

stand there

and wait on you. """

in AHLTA 3.3_V,

When tack Is sideways, it I$

pointed toward the
side
— which is where it is heade

to hide as soon as the
a0y MOUSE 1S Off Of It.
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A2 Search -
Fatiznt List
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0+ Sign Orders
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Anti-Tobacco Counseling
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Mammaogram Screening
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Total Cholestercl Screen

Desktop Enhancements- Sliding Folders

Click the X,
to make them go awa
(without the tabs)

To make them REAPPEAR,
You will have to go to
“VIEW ” then click view]|go Tools Actons

Refresh

“FOLDERS” and/or 7] stovs o
“REMINDERS” shortcuts 4

Enlders

Tool Bar 3
Action Bar 3
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Remember: The health history module now begin to re
Patient data as soon as you open an appointment.
Although 3.3 may look like the appointment opens sl
Time Is saved as you do not have to wait for ancill
Result to load.

Hint: Set your preferences all at 2 years of data.
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Current Encounter- Health History Module

# Appointments VCIII“I‘EI'II: Encnunterr Screening |

o
=

& ||Date: 23 Aug 2007 0930 EST
quider LISER TEST

[Pripm=rg P

Statuz: I Progress

Tul'“l"ll'l'lr

Treatment Faciity: CHESILITT Facility
Clikye- CHCSIL T

Next Slide

{ Click on the Options Icon, to change the displa

AltoLites Heresned by USEH, 1E51 @ 20 Nov A/ Z2s Bl

Comment

o Hematologic disorder {umverified.. pt reported)

. Essential hypertension

patient doing well and will continue or

- 'Metrorthagia

“lren deficiency

Pulmenary dissase [unvenfied.. pt reported)

&~ A_ilergies

=7 Sijts down here when yol
are in a pt encounter an
pops up like this, if you

hover the mouse over it

= Lab Results
Date Collected

(21 Aug 2007 0000

CEBEC wio Diff | Hematocrit => 33 == (L"). Hemoglobin == 101 == (L"),

21 Bug 2007 0000

Urinalysis

Acetest == Megative == | Appeasrance == Clear == Bilirubir

“| 21 Aug 2007 000D

Chem 7

Anion Gap == 10 ==, Chloride => 100 =>  C02 => 28 => |

= Radiology Results

Date

|24 Jul 2007 0000

j Procedure

Ultrasound Pelvis Non Obstetric Report

| 09 Aug 2007 000D

Right Ankle (Trauma) Senes Report

Mormal

-[09 Aug 2007 0000

L-Spine (1 View) Senies Report

Minor Abnormality

= Previous Encounters (Last Four)

Date

Clinic/Location

| 23 May 2007 0800 | CHCSII Test Clinic

'DOCTOR. DAVID | Outpatient

" 16 Aug 2007 0120

CHCSIITT DENTAL

USER, TEST

Dental

= C_ﬁnic:a1 Motes

Date |

[ 22 Aug 2007 | Patient Notes | Resolved |

Type Status |

Image|

| USER, TEST

Clinician | Entered By |
‘USEH TEST |

Result Coc
ABNORMAL FHONEREPOR






Health History Configuration
|| j " Do Not Retrieve

" Display In Left Pane
" Display In Right Fane

Current Encounter- Health History Module

- Lab Results

- Radiology Results

Previous Encounters (Last Four)
i Clinical Notes

1. Select what| : :
you want to Available Options:

move

1. Remove from list

2. Move Left or Right

Health History Configuration

;I {” Do Mot Retrieve ’
* Display In Left Pane

2. Pick what YOU L, ¢ pispiay nRightPane |

want to do ~Lab Resulis

3. Move Up or Down

_ - Radiclogy Results
S L el T Health History Configuration
i~ Clinical Notes : :

“\fital Signs Review

Meds _| " Do Mot Retrieve |

" Display In Left Pane
& Display In Right Pane |

- Problems - Lab Results

Allergies ' Radiology Results
' Previous Encounters (Last Four)
& Clinical Notes
Mg Review
4. Moved

Reset | 0K Cancel






Current Encounter- Health History Module

The HHM will be available for quick review of medslergies, problems, and rece
lab/rads/appointment no matter what module yourare

You can still use the lab/rad/pharm module to diya@view those items. They will
appear to work faster as the data was alreadgvett

The following slides show other possible uses

T 7 -Appointments/ “ Current E 2 ‘ | ICk the
[rate: 23 Aug 2007 0930 EST Statuz: In Progress Treatment Faciit: CHCSIITT Facility U

= |[Frimary Provider: USER. TEST Tupe: ACUTS Clinic; CHCS1 Test Clinic
—{[Patient Status: Dutpatient t k t th
:d“_ Reason for Appointment: cough & fever HTN followup 2 — - aC O e
3 Appointment Comments: E”:'e ( @ NaturallySpesking Tools Words Sound Help | Userfiles are nat ready
middie age ilnssses/perimenopauss % USER, TEST: AHLTA (Privacy Act of 1974/FOUO) - Training System

. AutaC __|Aulqc_it§_Refreshedb USER, TEST @ 20 Nov 2007 2242 EST N ; ~ T - UPrlght pOS|t|0n

Problems

Chronic:

* Ez=ential hypertension
* Metrorrhagia

* Iron deficiency

Date: 23 Aug 2007 0930 EST Status: In Progress Treatment Faciity: CHCSILITT Facility
-+ | |Primary Provider: USER. TEST Tupz: ACUTS Cliric: CHCSI Test Clinic
—|[Patiert Status: Dutpatient
Reason for Appaintment: cough & fever HTH follovup

b Appointment Comments:
followup | middle age ilnesses/perimenopause

ntial hypertension (Follow-Up) | AutdChe...| AutoCites Refreshed by USER, TE ST @ 20 Nov 2007 2242 EST

1.Hover the |..... e

7 DSESEST - Problems & Lab Results

mo u Se Ove r t o, Alcohol Use: Mo, Pain Scale: 0 Pain Free ey 1 Conres imieoieed L ety er—r—— e

Hematolegic disorder (umverified...pt reported) 21 Aug 2007 0000 | CEC wio Diff | Hematoerit=>33 =>(L°). Hemoglobin => 10.1=> (L),

EUESEST Essential hypertension patient doing well and will confinue of (27 20 7007 0000 | Urinalysis | Beetest => Negative => , Appesrance => Clear => _Biliubir
= Wevorrhagia 21 Aug 2007 0000 | Chem 7 Anion Gap > 10=>, Chioride = 100 =, COZ = 28 = |

tab e 1

Pulmanary disease (unveriied...pt reparied) Date

B Allergies

Frocedure Result Cocl |
24 Jul 2007 D000 | Ultrasound Pelvis hon Obstetric Report | ABNORMAL, PHONE REFOR”
Allergen - 03 Aug 2007 00B0 | Right Ankle (Trauma) Series Report | Normal
AJP Last Updated by USER. TEST @ 26 Nov 2007 0818 EST [ (DO NOT USE, NOT SCREENED) LATEX, NATURAL RUBBER ({00 NOT USE, NO 09 Aug 2007 0000 | L-Spine (1 View) Series Report Minor,
[ ASPIRIN (ASPIRIN) (unverified._pl reported) = Previous Encounters (Last Four)
Date Clinic/Location Provider ApptiNote Type | Status

\i! May 2007 0800 \C'H'Bl'\ Test Clinic ‘DDtTéR, DAVID |dmpa|1em ‘Cump\ele

~[16 Aug 2007 0120 [CHCS I ITT DENTAL [USER, TEST | Dental | Complete
- Clinical Notes

Dae Type Staws | Image | Clinician | EmersdBy | E

—— Next Slide

ition Written by USER, TEST @ 30 Nov 2007 0558 EST
Released wio Limitations

Save

& 3.3 Init Training F= bragonBar &, USER, TEST: AHLTA ...






Current Encounter- Health History Module

7 " Current
| |Date: 23 Aug 2007 0930 EST Status: In Progress Treatment Facility: CHCSHITT Facility
" | [Primary Provider USER, TEST Type: ACUTS Clinic: CHCSII Test Clinic

= | Fatient Status: Dutpatient
4 Reason for Appointment: cough & fever HTN fellowup

Appointment Comments:
middle age illnesses/perimenopause

3. When you click on the tack, thé
=z Module will usually drop down to 4. Just find the toy

50f
Reasof

the bottom W, 20/202:4% ol Of the health hx ]
Vitals | Vitals ] Ty
8P AT USE I, AT O T, R ST T FE TS - .
Dale 23 Aug 2007 0930 EST Status In Progress.
5/0 | 50 MNoteviritten by USEEST @ 04 Dec 2007 0250 EST Primary Provider: USER, TEST Type: ACUTS ar ’ e e C I C

Fatient Status: Dutpatient
Reason for Appointment: cough & fever HTN followup

s e on it to drag it up

AP :
ButoCil AutoCites by USER, TEST @ 20 Nov 2007 2242 EST
Problems i - ) -
Chronic:
+ Essential hypertension
* Metrorrhagia
* ron deficiency

| st

i by USER, TEST @ 30 Nov 2007 0554 EST
Reason ForA il cough & fever HTN followup
Reason(s) For Visit (Chief Complaint): Essential hypertension (Follow-Up) |

Screening

SER, TEST: AHLTA ... = Rer ) i ‘GOTO PO ADLCO, LMP: 01 Nov 2007. Date Basis: unknown.

“Witals Vitals Written by USER, TEST @ 30 Mov 2007 0555 EST
BP: 122/86, HR: 668, RR: 18, Tobacco Use: No, Alcohol Use: No, Pain Scale: 0 Pain Free

50 50 NoteWritten by USER, TEST @ 04 Dec 2007 0250 EST

Drawing

¥ st /o | A/F | AP Last Updated by USER, TEST @ 26 Nov 2007 0816 EST
<o 8 [ Mo Template Selecteds ~| =5 Autatieg| |3 RoSpRL| B History| | ] Famtist < | 8 prompt] 0 pio|  Listsize o
fitee isposition Last Updsted by USER, TEST @ 30 Nov 2007 0558 EST

Enly detals o current sek
Encounter Backaround Infarmation:

Duration (numeric) Oret Modiier

| il H

Walue Unit

Add to Defouk Template

* AHLTA ... *= Removable Disk (E:) PowerPoin/

& Problems Lab Results
Problem | Comment Date | Repot

Hemalologic disorder (unverihied. .ot reported) 21 kg | CBC Vo Diff | Hematocrit=> 33 => (L*). Hemoglobin =>10.1=> (L%).
Essential patient doing well and will continue 21 Aug 2007 0000 | Urinalysis | Acetest => Negafive => , Appearance => Clear =>, Bilinubir
Metrorthagia 21 Aug 2007 000D | Chem 7 | Anion Gap => 10=> , Chloride =» 100 => . CO2 = 28=> 1

ron deficiency Radiclogy Results
Pulmenary disease (unverified. pt reported)

|
& Allergies 2414 2007 0000 | Ulirasound Pelvi tetric Report | ABNORMAL,PHO|
Allergen 03 Aug 2007 0000 | Right Ankle (Trauma) Series Report | Normal

sEmmmms—mms=— B Now it will stay on the screen (this aids i
reviewing the Health History)

+5 start =N 3.3nit Training F= Dragongar , TEST: AHLTA






Current Encounter- Health History Module

' Appointments.” Current E
Date: 23 Aug 2007 0930 EST
Primary Provider: USER, TEST
Fatient Status: Outpatient

Reason for Appointment: cough & fever HTN followup

Appointment Comments:
middle age illnezsesiperimenopause

Screening |
‘Statuz: In Progress
Type: ACUTS

Treatment Fac:\lit.yf CHCSILITT Facility
Clinic: CHCSII Test Clinic

[ sutaCie...| A ef

RIEST@.

This is
their
problem
list

= Lab g
Prcblem t 7 DateCalleced | Rep

Hematalegic disorder {unverified., .pt reporied) 21 Aug 2007 0000 | CBC Wio
Essential hypertension |21 Aug 2007 00D | Urinalysis \
~[ 21 Aug 2007 0000 [ Chem7  \
= Radiology Results

: Date
24 Jul 2007 DDOO

patient doing well agg

= Allergies

Let's add

“Iron
deficiency”

to their
PMH

03 Aug 2007 000D

Right Ankle (Trauma) Serds,

--|{DO NOT USE, NOT SCREENED) LATEX, NATURAL RUBBER ({DO NOT USE, NO| -| 08 Aug 2007 0000

L-Spine (1 View) Series ReporbN__

| ASPIRIN (ASPIRIN) {unverified...pt. reported)

=) Previous Encounters (Last Four)
; Date Clinic/Location
| 23 May 2007 0800

CHCSI Test Clinic |

Provider Appt/Note Type

Outpatient

|16 Aug 2007 0120

CHCS IIITT DENTAL

USER, TEST Dental

= Clinical Notes
: Date - Type | Status

1. Double-click

Image Clinician Entered By

| 22 Aug 2007 | Patient Notes | Resalved

USER, TEST | USER, TEST

[ |

anywhere in the areq

of the “Problems”






Current Encounter- Health History Module

15 E742 A

After clicking on the problems, the

—_— e
Appointments [ Current Encounte _/' Pmblems]

ﬂ Chranicity: IAII ‘:J Status: IActive P ro b I e mS I iSt CO m eS u p .

¥ Froblem List

Camimert
- % Essential hypertension patient

2. Now highlight and
Right-Clickon
“Iron deficiency”

\ — [=}- Problem List

: \— , Prablem
Add to Problem List <MNo Template Selected: _j | Find Mo |

ﬁ Ezsential hypertension

EHH @ History of diagnozes, syndromes and conditions

ﬁ Metrorrthagia
Iron dek

Vierify
=

A | B Lab Results - 4 Pulmo Delete (Errar)
. Froblem ' | DeteCollected  Report | -4 Hemat__ pece

i i~| Hematologic disorder (unverfied. .pt reported) = -1 21 Mg 2007 0000 | CBC o Diff | Hemato . _

[ Essential hypertension patient doing well and will continu |27 Bug 2007 0000 | Urinalysis | Aoetest +- Surgical/Proe AL
Metrorrhagia 3 .21 Aug 2007 000D | Chem 7 Znicn G ;-I LR
i = Radiclogy Results

Pulmenary disease (unverified.. pt reported) Date | Prd
= Allergies (24 i 2007 0000 | Uitrasound Pelvis

., v w3, You could copy to note
or delete

*You can double-click on any field and it will diap
the module above the health hx

(you may need to hide the Health Hx in some cases)
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Current Encounter- Health History Module

7

1l Appointments " Current Encounter ]

__ Date: 23 Aug 2007 D930 EST
||Frirmary Frovider: USER, TEST
= Patient Status: Dutpatient

Statuz: I Progress
Tupe: ACUTS

Screening I Screening Written by USER, TEST @@ 30 Mov 2007 0554 EST
5 Reason For Appointment: cough & fever HTN followup
Reason(s} For Visit (Chief Complaint): Ez=ential hyvpertension (Follow-p) ;

GO TO PO ADLCO. LMP: @1 Nov 2007. Date Basis: unknown.

Vitals Written by USER, TEST @ 30 Now 2007 0555 EST

Yitals I

S0 Note Written by USER, TEST @@ 30 Mov 2007 0555 EST
Past medicalizsurgical history
Diagnosis History:

Iron deficiency

BP: 122/85, HR: 85, RR; 18, Tobacco Use: No, Alcohol Use: No, P ain Scale; O Pain Free

Treatment Facility: CHESINITT Facility

Clinic: CHCS1I Test Clinic

If you close the
Problems Tab,
You will see that
the diagnosis has
been copied into

the S/O note

ce

|

= Problems
; Problem |
Hematologic disorder (unverified. . pt reported)

Comme:

= Lab Results
. DateCollected !
=1| © |21 Aug 2007 0D0D

L

c S510.1=>(L"),

| Essential hypertension

patient doing well and will mrrtirtu_

21 Aug 2007 0000 <= Clear ==, Bilirubir

Urina]%\

Metrarrhagia

| Pulmen ary dizesse (unverified.. pt reporied)

Chem 7 100=-,C02=28=1
N =<

Frocedure Result Coc

= 21 Aug 2007 0000
Radiology Results
5 Date

5

= ﬂqlergies

£ L]

[ 24 Jul 2007 000D
09 Aug 2007 000D

Ultrasound Pelvis Mon Obstetric Heport.] ABNORMAL.FHONE REFOR’
Right Ankle (Trauma) Series Report

| Mermal b

>

S 2L AOE s soved..

CNCOUNTEeT |
SR b e

‘4 Start = im E Microsoft PowerPaint ...

;__'. UISER, TEST: AHLTA ...

%, % 8:10 AM

||USER. in CHCSI Test Clinic at CHCSII 1

&L






Current Encounter- Health History Module

_ COPYING LABS
- from the Health History Module

||Date: 23 Aug 200

Reas ~
3\.{; Apoo =1
5 to the S/O Note
FiE
AutnCite. | Autod
- X
= Problems & Lab Results ~
. Problem | Comment || - Date Collected Report
jii Hematologic disorder (umenfied.. pt reported) - 21 Awg 2007 0000 | CBC Wwio Diff | Hematocnit == 33 => (L"). Hemoglobin => 10.1 == (L*).
E=szentizl hypertension patient doing well and will continue or | 21 Auwg 2007 0000 | Urinalysis Acetest == Negative => , Appearance == Clear ==, Bilirubir il
Metrorrhagia i | 21 Aug 2007 0000 | Chem 7 Lnion Gap => 10 => , Chloride => 100=> . CO2 => 28 => .|
; Iron deficiency EI Radiclogy Results
‘| Pulmonary disease (unverified...pt reported) P Date Procediure ResaliCoe
b Merates - | 24u1 2007 0000 | Ultrasound Pelvis Non Obstetric Report | ABNORMAL.PHONE REPOR
NJET_QETI | 03 Aug 2007 0000 | Right Ankle (Trauma) Series Report Meormal
{00 NOT USE, NOT SCREEMED) LATEX, NATURAL RUEBEER ({DO NOT USE, NOT| | | 09 Awg 2007 000D | L-Spine (1 View) Series Report Minor Abnomality
ASPIRIN {ASFIRIN) {unverfied .. pt. reported) EI Previous Encounters |Last Four)
— LpptiNote Type | Status
- b | Quinatient Complete
It IS almost the same Process as Comglt
n U En. | ed By Edi E
copying the problems with a few.& | .
| 1 =
-
lrerences S et i 1 CHGSI

3 lf!} EIH v 1nit | raining Fad Lragonbar =) USER, TEST: AHLTA ...





Current Encounter- Health History Module

g [ate: 23 Aug 2007 0930 EST Statuz: In Progress Treatment Facilit: CHCSHITT Facility
Frimary Provider. USER, TEST Type: ACUTS Clinic; CHESH Test Clinic

{[Patient Statuz: Dutpatient
Reason for Appointme

= Double-click on the Lab you

AutaCite.., | AutoCites Refreshed b

e want to copy Into the note.

2o

-

= Problems - & LabResulis >
_ ~ Problem g - Comment | | = Date Collected Report ’

L TTORAOp: Geci (aveail Qoed] | 11 |21 ug 2007 0000 | CBC \Wio Diff | Hematocrit=>33 => (L°). Hggs@hlobin=>10.1=> (L")
Essentigl nsiw patient doing well and will continue or| 21 bug 2007 0000 | Urinalysis | Acetest ==Prv.&ppearanoe == Clear ==, Bilirubir

13 | i | 21 Aug 2007 0000 | Chem 7 Anion Gap 0 =>  Chlonde == 100=> , CO2 == 28 == |

: B X
Double-click here i

bstetric Report 'AE.'HDRHA'L.PHD?'EPDH'
ies Report Mormal

[ B Lab Results |

Date Collected Provider Motz Type | Status

21 Aug 2007 0000 | CBC Wio Diffl| Hematocrit=> 33 =3 (L*). Hemoglobin =3 10.1=3(L*), | 'OCTOR DAVID | #patent Complete
ISER, TEST / Dental Complete

=1 Allery

21 Aug 2007 0000 | Urinalysis | Acetest => Negative => , Appearance => Clear =, Bilirubir
21 Aug 2007 0000 | Chem 7 Anion Gap=> 10=> , Chlonde => 100=> ,C02 => 28=> | | \iee @ Clinician | Entered By Edited B
= Radioloay Results | USER. TEST |USER. TEST |

] |12

4 Start = B € | 3.3t Traning ¥~} DragonBar | ISER, TEST: AHLTA ..,






Current Encounter- Health History Module

| ~ Appointments | Current Encounter . Lab

S Note that double
clicking on the

151 Japo [ siepuiuay By

. [ Standard Lab 1 .-u'-.u |:u:|.? . ' .a.u |:||:|.-“- 1 Aug :;-nu? CAC /o Diff . C B C O n |y b rl N g S

= Problems = Lab Results
f Problem Comment I = ey
. - | Hematologic disorder (unverified.. pt reported) 21 Aug 2007 0000 CBC Wie Diff

Essential WDETtEFFSiGI‘I- patient ﬂ'DII'Ig well and will continue o | €1 ALY awu wuud | gy als SLELESL =S NEOUNE S, SPREalve S Ldsdl =4, DI
——— ; g | Chem 7 Lnion Gap=> 10 =>‘£$loride = 100=> CO2=28= 1
L 2

2

YO u m ay n e e d to k i d e t p Prmd‘m‘ ABNDHHAL.FHQHSEISELFI;D?;_

ﬁraeaun& F‘elﬁs‘nn Obstetric Flépnrt

Right Ankle {rauma) Series Report Mormal

health hx (click on the |igsfesse" s

)
L‘EQFOLH

Clinic/Location Prowvider . Appt/hote Typs Status

taCk a ) tO See tl"@S u ItS CHCSI TestClinic | DOCTOR, DAVID | Outpatient Comglele

CHCS I [TT DENTAL [USER, TEST | Dental Complete

behlnd It Type | Swsws | Image | Clinician | EnteredBy | Edited
jent Notes | Resolved | | USER, TEST |USER, TEST | v

2|

Next Slide






F Current Encounter- Health History/Lab Module —

* X

[ -Appnintment-s_i _CurTent EncounE;FLaT

| After hiding the

I Oepl

N

T Display &l Resultz

o C T T
apall Hesultetor The Selected Test ‘

|15 12pied | siepuway |

Health Hx Module,
you can see the lab

[Sample |Priodty | Statuz
0s Routing | Final

1 below are —{

i Tirn

results

Te=st / Result Hame ISiteISpecjmen

|Collection Date / Result. Val
21 Aung 2007

{ S1ite/Specimen
............................................................................. Whole Blood, WOS
Whole Blood, HNOS
Whole Blood, NOS5 |27
Whole B

Whole B

Hemoglobin

Copy

Platelet Count

Whole Blood, NOS (12.08

You can now
highlight the results
and therRight-Click

to copy to note

L

[

0o (

EI- F‘Irnb1ems il | 2 .

‘. 1} }‘ {.

~  But what about the =

other labs?

—

LLSERTEST in CHCR Test Clinc oL CHOSILIE Facihy)
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Current Encounter- Health History/Lab Module

Appointments | Current Encounter -~ Lab |

| 1=t 42pied | %i?f.“'”ﬂ-?!d

i~ Search Crtena

% Single Testlfﬁ Marmal Dizplaw I

I Displap &l Besults For TheSelzcted Test
[ Display Al Results —]

Dol | Standard Lab

Origin | Type | Date Collected | Date Ordered | Date?

— Dizplay Criteria

™ Bef Range/Units i :erti!:nar:tal Da}%g
Test / Result Hame iSiteKSpecimﬂn ECnllectinn Datce
CBC W/o Diff Site/Specimen 21 Ang 2007
Hematocrit Whole Blood, NOS 33 (L¥)
Hemoglobin Whole Blood, HOS 510.1 (L*)
MCH Whole Blood, HOS 27
MCHC Whole Blood, NOS 32
MCV Whole Blood, NOS 78 (L¥)
MEV Whole Blaood, NOS 11
Platelet Count Whole Blood, HOS 200
RBC Whole Blood, HCS 3.9
BRDW Whole Blood, HOS 12.0

|Elrder|ng Provider |I'-1TFa’Fa|:|I|ty SItE.-‘ISDEI:IITlEﬂ 'Sample | Pricrity | Status |

to reveal the other

“Normal
Display” =

labs -

<

= Problems

= L._ab Results
£ i

Next Slide






Q Current Encounter- Health Hlstory/Lab Module

?.3_5:-: “Appuintments | Current Encounter ._,:' Lab | * X
3 (| - Search Criteria i
il Filter: ]a‘-‘«ll Orders v  Time. }f-‘«ll time: periods Tests: | Al ,] ; . _J
uf [~ Digplay &)l Results
ﬁ'f.: Origin | Type Date Collected | Diate Ordered | Date Resulted | Report  Ordering Provider | MTF/Facility | SItE!.-'ISFIEICII'I'IE!r'I | Sample | Priority | Status
2 lDoD  StandardLab 21 .f-‘-.ug 07 2 .ﬁ.ug 2007 21 .f-‘-.ug 2007 CBCW/oDif TestUser CHCSNITT Whale Blood, MOS  Blood  Routing  Final

Dol Standard Lab 21 Aug 2007 21 Aug 2007 27 Aug 2007 Urinalyzis Test Usger CHCSHITT - Urine Urine  Routing  Final

Dol Standard Lab 21 Aug 2007 21 Aug 2007 21 Aug 2007 Chem 7 Test User CHCSIHITT - Serum Urine  Routing  Final

“Display All Results For
The Selected Test”

will show thel selected
result here If you highlight
a lab

| Health History N 1 x
Es, Next Slide >

= Problems | & Lab Results &






Current Encounter- Health History/Lab Module

- Appointments | Current Encounter Lah|

-Search Criteria

Filtersi Al Orders ,I Tirme... ’f.-.u time periods Tests: |ﬁ|| ,I [ Digplay &)l Results For The Selected Test _l
I v Dizplay .-’-'-.IIHesuItsI

R ] il e )

1L
£

PR

Origin |Type | Date Collecled | Date Ordered | Date Resulted | Repart | Ordering Provider | MTF/Facliy | Sbete— tiorty | Status
DoD  StandardLab 21 Aug2007 21 Aug 2007 21 Aug 2007 # CEC WD Test User iryal
DoD  StandardLab 21 Aug2007 21 Aug 2007 21 Aug 200 i i

Test Llger
Dol Standard Lab 21 Aug 2007 21 Aug 2007 21 Aug Test

Chem 7

T 7 7

i Digplay Criteria P /Iﬁ:zﬁ; e% / o . .
I/ “Display All Results

Test / Result Name i

|CRC /o Diff

Hematocrit HO

< All Results shown here

MCHC HO

MCWV HO

MEV HOS

e o =\ (scroll down to see the

ROW HOS 1

WBC NOS 7.0 a”)

Urinalysis iSite,.-’Spec:imen vl






This feature was design to help with point of adgeision support.

The decision support include Immunizations, a $eemup of US Preventive Healt
Task force guidelines, select military readinessg, and will include registry items as
the registries (disease, condition, cohort) aré.bui

The Pop Up is primary intended for the screeniaff sis the providers see the
Reminder items in the Wellness Reminder tab inAtfikemodule.






Current Encounter- Reminders Pop-up Window

Reminders

Default Order/D ocumentation Details

nzeling Complete

R E M I N D M E- npl::H Biegin Fegular Ex
How do | make

this pop up go

Wi Due within 1 month B &dd






Current Encounter- Reminders Pop-up Window

:' USER, TEST: AHLTA (Privacy Act of 1974/FOUQ) - Training System

T ERT S =
A e e e TR R mr.@.:

o 7 ﬁppointments,-’:'/(mmtt Etmmmtﬂ']
Date: 23 Aug 2007 1100 EST Status: Im Progress Treatment Facilty: CHCSIITT Facility
Prirnary Provider: USER. TEST Type: ROUT Clinic: CHCSII Test Clinic

Reason fi = B
% Filtered for thiz Clinic ¢ Upfiltered @“Dverdue and Due wiin 1 mo ;I

AutaCite... I AutoCites Selact b odify Reminder | Ordered Due Default Order/Dacumentation Details
Pr eIy F
X zhnies

welness

Adequate Calcium Counseling B/22/2007 Document &dequate Calcium Counssling Complete
Anti-Tobhacoo Counseling B/22/2007  Document &nti-tobacco Counseling Complete
Blood Pressure Screen 842242007 EMTER: Elood Pressure

2 Fegular Activity Counzeling £8/22/2007 OTHER THERAPIES OFDER: Patisnt Goals - Beqin Regular Exercise, __ Tin
Screening | Screeningy IrnrmLmizations
- Rea: :

Yitals |

540
< | >
Dirawing | WDy Dus within 1 month B8 Addressed Today or Ordered, but ot resulted [0 Deactivated B0 Series Completed | Show Most Recent Besults

; = Digfault wellness remindst configurations are based on the = : |
Uriselect Al Select Al IS Preventive Services Task Force [USPSTF) LI LAl

T [127I2007 06:46 Impression: kkkk:k
2. pain in the leg (belowthe kneg)
3. accident caused by explosion - automobile tire

Dispdsitiah'l Disposition Last Updated bwv USER, TEST @ 27 Now 2007 0638 EST N eXt SI |de
Releazed w Work/Duty Limitations

Follow up: with PCH.

Discussed: Diagnosiz, Medication(z¥Treatment(s}, Alternatives, Potential Side E ffectz with Patient whe indicated understanding.






Current Encounter- Reminders Pop-up Window

Reminders

Fegula

I

Wi

2. Click on
“Properties”

Unselect all
Select All

to Reminder URL Reference

Properties

Drefault Order/Documentation Details

ng Complete

DER: Patient Goals - Beagin Regular Exercise,






Current Encounter- Reminders Pop-up Window

< Properties /& Properties

Dic =8 Vitar (a7 Cetitag DS RE i 253 Default Time Far Coming Due Reminders

IEIveru:Iue and Due wdin 1 ma j

[~ Display Reminder Schedules
[+ Display Default Dx for Beminders
[ Display Results for Past 12 Months

[T Display Beminders Sections in Outline Form

[~ Dizplay Reminder Schedules
v Dizplay Default D for Reminders
i Dizplay Results for Pazt 12 Months

[~ Display Feminders Sections in Dutline Farm

3. Unselect

[ the Reminders List Popup Window, include naot only

Fiegistiy Feminders but also: | the Reminders List Popup Window, include nat only
7 = : We I I n ESS Registry Reminders but also:
W el Femind ;
EINEss NEMINCErs [~ wellness Reminders
¥ Immunization Reminders

Re m | N d ers an d I Immurization Reminders
Immunlzathn H Cancel
Reminders

ok | Eance\






Current Encounter- Reminders Pop-up Window

Make Reminders Pop Up Go Away

1. When the Reminder comes up, Right-
Click in the Grey area

2. Properties

3. Deselect Wellness Reminders and
Immunizations Reminders

4. OK

HINT: you cannot stop the Reminders pop-up

for patients that are enrolled in a registry
HINT: Screening staff should leave the pop ups on

To address issues at screening. Providers address

Reminders in the A/P module — Wellnhess tab






Current Encounter- Reminders Pop-up Window
How to make the Reminders Pop Up Window Come Baclof All Patients

s B & x5 AR

Tools Actions .I:B!h .
.!_.; ﬁﬁm m’E.m s s i % ons 1 1. GO t0 Current Encounter

B e nan o i ', oo o Module on any patient

7 Appointments - ﬂl‘.ﬁ ST
o Telephone Eﬂntul:{ﬁjj m HSEH TESI THH: m [:i"i: I.‘.I-lt:!ﬂl Tutt:iiin

S Search st I Status: Dutpatient
i MewResults (16)) Reason for Appointment: cough & tever HTN folovip

1. Tasking[1) mmmmm

2. Click on “Remlnders" tab [

E Paherd Begsines
* Fepoits
[ Tools
5 ALEAHDER. VIOLET W
Demographics
& 5 HmﬂhHuﬂm_l.-

J_ P-'Iads

. Alesgy
welness
| ez ation:

i Vital Signiz Review

FKC Couplers
Feadiness

220 Pabent Questionnair

AP Last Linaated bod LISER 5 OF D 200
1. BREAST ABSCESS (HONPUE RPERAL)

le 1.:.-.1.'.-.'.I.'-..-' Dae By LisER > | EE JEc Sl s
Follow up: wih PCM.
Digcussed: Dlagnosis, Medcation! s ¥Trestm ent(s), Aternathves, Polential Side Eflects . ;
"l Next Slide >






Current Encounter- Reminders Pop-up Window
How to make the Reminders Pop Up Window Come Baclof All Patients

Reminders

@ Filtered for thiz Clinic © Unfitered o Overdue and Due w/in 1 mo

Default Order/Documentation Dretail: Regiztry

8/23/2007 Questionnaire: Diabetes - Each Visit Diabetes - Trg
BB Gilucose Talerance Test, 3 Hours 9/21/2006 Default Order (CHCSH ITT Faciity): GLUCOSE  Disbetes - Ting
m [ M 9/21/2006 Enter Blood Pressure Diabetes - Ting

Right-Clickin the Grey Area
again

Properties

Reselect Wellness Reminders i usees
Sefect Al ered, but not resulted [ Deactivated [ Series Completed | Show Most Recent Results

Immunization Reminders | siome o |

entive Services Task Force [USPSTF)

LCancel |

Re-Activate Reminder
O K De-Activate Reminder
Edit Reminder Schedule

Reset Reminder Schedule to Default S Properties

Browse to Reminder URL Reference

Properties

[~ Display Reminder Schedules
[~ Display Default Dx for Beminders
[~ Display Results for Past 12 Months

[~ Display Reminders Sections in Outling Farm

I the Reminders List Popup Window, include not only
Registry Reminders but also:

[ “wellness Reminders
[ Immunization Beminders

I ok I LCancel











Current Encounter- Screening Module- Pregnancy Histor

Female Only Data

Birth Cantral kMethod [aptional
[™ Pregnant [T Last Menstual Period I'I'I.-"EEI#'EEIEI? "I Rezet | Ig.ﬂ.b:t?n::lncee od [optional]

[~ Post Menopausze ™| Estimated DIOE 113042007 = [] Birtk Cartral Fill
[~ Post Hysterectanmy [] Condomn

[ Diaphragm

LC
|

2| I | G ) B2

T (term) =# pregnancies carried to term

P (preterm) =# pregnancies not carried to term

A (abortions) = pregnancies that were terminat
(this field can be modified as spontaneous, electetopic)

g LC (living children) =# living children

[~ Pregnarnt [ PostMenopause | Post Hysterectonny

Last Menstrual Penod I "I Rigk Lewvel I

[
[

C Prepreanancy 'Wweight

G T P A L
JE2 Y IEA | INET | IRET e | B o -

|f the patient iz preanant, the Last Menstrual Penod and EDD are required to be entered before encaounter iz signed. Al other fields are optional.





Current Encounter- Screening Module- Pregnancy Histor vy

— Female Only Data

[~ Pregnart [ PostMenopause | Post Hysterectony

Last Menstrual Peniod I "’I Rizk Lewvel I

LC Prepregnancy 'Wweight

G T P A
I LI I j I LI I ﬂ _I I LI I bz I kgs Feget I

[f the patient iz pregnant, the Last Menstrual Penod and EDD are required to be entered before encaunter iz signed. All other fields are optional.

1. EDD automatically 2. You can assign &

calculates the Estimated risk (if known) from

Date of Delivery from LMP drop down list

[ - 3. If you need to
v Pregnant Fost Menop e Fiost Hysterectom .
. . - override the EDD, you
Last Menstrual Period IEIEI.I"EH f2007 "I Rizk Level |Uncamplicated
oo N can select what the da
T P A LC AP L IS based on

[dlbrazound

G
I LI I ﬂ I LI I ﬂ _I I LI Outside Ulktrasound

E.nown Conception
o ] Bazed on HCG Test o i ]
[F the patient iz pregnant, the Last Menstrual Period and § Qe ter is signed. All ather fields are optional.

Idnknown
Comments | Spec "Wk Status | I Cancel

Don’t forget
















Current Encounter- Vital Signs Entry

Adult
Close

siapuiay |

: Folder List

Appointments | Current Encounted . Vital Signs Entry

‘a Conzult Log

Fatient Ligt
Patient R egisties

H- Reports
= Toals
E Template Management
<= Ligt Management
U2 Questionnaire Setup
Immunizations Admin
Screening Motifications
Reminder Mapping
-/ MARCOS, FREDERICK B
E wz Demographics
EB Health Histary
& Problems

Wellhess
Irmmunizations

Select “Vital Signs Entry”

Tab

b 4 Lab
ﬁ R adiology
“# Clinical Motes
% Previous Encounter
=1 Flowsheets

EI--. Current Encounte
T8 Sereening
pvid

Wital Signz Entrp
S0

Q4 Drawing
H-f AP
s Dispasition

Kl

Beview | Enty | Growth Chat |

Diate... l |D4 Dec 2007 14:33

[ .’.'_C-_"';éual-étui.fy [ tﬁygen Sat, ]_]j'eaﬁ Flow

—Hahits:

— Standard Vital Sign
e M e
HR: [ bpm
AR /minte

Temperature;

&l =

Diisplay Orthostatic |

Tobacce: € fes Nao _I
Alechol, € Yes C Mo |

- Height/weight -
Ht: | |in _d
wit. | ks =]

BMI:

BSA:

| Ha!
. I k

g -]

Comments

— Head Circunferance —

Hﬁaﬁ;l i I Jem

~ Pain Severity: —

{710 - Totally Disabl
ra

ff: f -Severe
R

f" 5 boderate
4

ca

7 - Mild
1

" 0 -PainFree

‘where is the Pain Loc

Next Slide






With Folder List hidden

Current Encounter- Vital Signs Entry

Print option for the parents

L8 B B 9

15 4apjod |

Clicking on “Growth Chart” tab under
“Vitals Signs Entry” brings up this view

Infants [0-36 months) @ g8 (Manths)
e 8 9 10 11 1213 14 15 16 17 18 189 20 21 22 23 24 25 26 27 25 29 30 3 32 33 34 35 36
-19

1 “weight vs Age

Ability to  Length vs Age
Rapidly " Head Circ vs Ags
select € \wieight vs Length
[~ Preemie Adjustment
Giestation at bith:

40 _ Weeks

Weight (pounds)

24 monthz - 20 vears (&%
 Weight ve Sae

" Stature vz Age

™ WwWeight ws Stature

O = kW B ho o 0

" BMI vs Age Based on CDC 2000 Growth Charts
1 ] 1 ] 1 ] 1 ] 1 1 1 1 1 1 1 ] 1 1 1 1 1 1 1 ] ] ] T
10011 12 13 14 15 16 17 1819 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36
Age (Months)

[ weight | Length | ‘weight/Length® | HeadCirc BMI
30MNov 2006 ESmos  5.2kg(0%) 584 cm([0%) 7% 400cm(1%]
Adan2007 75mos  67ka(1%) 635cm(1%) 4% 425 om (B ]
o Apr 2007 95mos  77kg(3Z)  67.3cm(3%) M4z 438Bem[10%]
30 Gep 2007 15.5 mas M2kg(19%)  76Zom(14%) B2% 46,4 cm (24% )

[ Health History











Streamlined Method to Edit S/O Note

w' Current Encounter

1 Structued 30 Nov 2007 1338EST USER, TEST | Mﬁﬁiﬂﬁﬂﬁmﬁi

5 H‘:."F'EﬂiF:?' M&ﬁdﬁﬁﬂaﬂd?ﬁﬁ H‘Dtﬂ'

=Typellc- ﬂié}wetﬂ;ywi&a ﬁaﬁf’-‘"ﬁﬁéh-’hﬂﬁﬁf

= Ezsertis

The Patiert iz & 43 vear old male,

ere for iy of Type 2 DM, HTM, and HLP.

If you are taking over a note started by someone el

the screen will indicate that action is occurring a nd

the previous note is being moved to change history.

Choices are
now
clearly
labeled






This feature helps to make a more readable note wit
MEDCIN as POSITIVE (abnormal) ROS items are
automatically placed into the HPI section.

This will not impact the E/M coding of your note.

For many people who just use templates this can
help since you can document from the ROS and
complete HPI.






S/O Enhancements- Positive ROS to HPI

: Appointments | Current Encounter . y s/0o ]

<<| | 84 |[2007 MaSTER TEMPL ~| = Autonieal |24 RosHPr| B History| | 5l Fambist| | #&  Prompt] &8 1 erompt|

ListSize 1!

‘Entry detailz for current zelechion

Headache lasting for one 1o thies days

Diuration [numeric) Onzet

| |

Walue LIt

| | |

b odifi

[

Feeling tired [fatigue]

Mo fever

Ma chills

Headache

Headache located

Headache quality

E Headache sewerity

Headache lasting

EI Headache lasting for a few minutes or less
BB — Headache lasting for a few hours
thire

+

; EE E Headache lasting more than a week
Headache timing
Headache occurring

Headache precipitated

| Browse [Tests | PE| ROS §uH | HPI

% Templates [Diagnoses. Syndromes And Conditions] 3 ol

=
E Headache worse

E Headache relieved

— Headache associated

E Headache preceded

— Headache preceded by aura
Headache accompanied

N

Hed eyes

Mo hearing loss

Mo earache

MHaszal discharge
Sore throat
Chest pain or discomfort
Palpitations
Dyspnea

Cough

Nauszea
Yomiting
Abdominal pain

Bright red blood per rectum
Misrchas ool

N A RANNN] [ (NN e S se et N ;

0 L L L i i wm

Lidd toiDetault Templste

History of present illness

The Patient is a 45 year old male.
He reported: Feeling tired (fatisue).

Headache lasting for a few hours and for one to three davs.

Review of systems

Systemic symptoms: Mo fever and no chills.

“+” ROS findings
auto-
flipped to HPI

—

Otolaryngeal symptoms: Mo hearing loss and no earache.

Negative ROS findings
stay in ROS






S/O Enhancements- Positive ROS to HPI

ol i ey a0 Tonk: Aedons Belo: "
s 1 & E » B o3 B 3N 3B N L kd @

Refresh Reminders Providers  Template Mgk Fa:rwa.r:l.;._l Task Screen  Witals 50 Drawing AP Disposition  Add Mote  Sign Save &s Template | Options

S 10T

Rk IOR

'. 51<afuf-in-:Prngrmf-. Treatment Fa-c:sl_i_q.v.::'ﬂﬁts'lr ITT Famh@
Ciic: CHESH Test Clinic

#r1sEpod [Fen

Reazon for Appointment: disbetesidisbetes followap

AutoCHes e freshet by LUSER, TEST (@ 30 MoV 20070832 BST

TR R : T

Chronic:
* Hypetlipidemia

el In “Current Encounter” module
select “Options” button to
access the “ Encounter
Summary Properties " to
s see the defaults selected

/0 | S0 Hotewritten by USER, TEST @ 30 Moy 2007 14056 EST b
Historny of present illness
I The Patient iS'; 45 year old male. y AH LTA

AutaCite. .

Here for fiu of Type 2 DM, HTH, and HLP .

AP Lag Updated by USER, TEST @& 30 Moyv 2007 0310 EST -
Next Slide

Health Histony











S/O Enhancements- Encounter Summary
Properties

e ——————————————————— —————————————————————
B Encounter Summary Properties |'K:

“Encounter e
Summary Lz [Teea TodAorioeion =
Properties” from :‘; L:;i';;;:’ i ~ | Notice only 2 checked by
Add other items you want
button Syl :
7 Frotlems I~ Py except expired meds.
v A [ Dusshormares
By default, these e TSt o
y , - "
boxes are NOT B ) W TR T All “+” ROS
S I t d [ Laba U e T Morlle O
clected. e [ T findings are
You should check L e oS i 2 9

flipped to the

them e e e e
It will speed work S/00stos HPI by default
in A/P module Shipinisploioapatiy )| - settings. This

Disposition Follow Up Discussed wih Detaut [ Patiers -

SHECRTOTE provides a more
el e pesia AW meaningful HP!

Exan Type: | Genersl MubiSystem = |

By default, these
boxes
are selected

™ AutoPint I Sexaiive

Leave as “0” or set at 10 minutes.
Anything lower than 10 can really slow
you down

™ Autosave S0 every | | Min











S/O Enhancements- Multiple Instances of Base Terms

Right-Click with mouse on a term and several options appear

| |
Templates [Histary) E
i W present illness
/ The Patient is a 63 vear old mala. \
He reported; Fee]mg tired (fatigue).
History k
Remove Term Family Histary of
Add to Default Template . | Paternal History of
Remove from Default Template Family hi Maternal history of
Paternal Grandfather's History of
! Paternal Grandmother's History of k
Maternal Grandfather's History of
Maternal Grandmother's History of
Fraternal History of
Sororal History of
Son's History of I no earache.
Daughter's History of
Paternal Aunt's History of
Paternal Unde's Histary of
Maternal Aunt's History of

N OT E these Same Maternal Unde's History of
ng ht-CI |Ck Baby's Father History of

0 ptl ons are . : : He reported: Feeling tired (fatizue).
presented n the N — MR I:: RS i Headache lasting for a few howurs and fo

HPI, ROS, PE H Caffeine use

Tobacco use Family history

Cancer.

istory of acute myocardial infarction
istory of hypertension
istory of hyperlipidemia
istory of diabetez mellitus
Family history of colon cancer

| Browse [Tests | PE [RO

Alcohol

Exercizing regularly Cancer
Social history reviewed

Hi

|stnr_1,l of acute m}lncardlal infarction Paternal grandfather's history of:











S/O Enhancements- Dx Prompt Changes

1. Can now search and view in the same box
2. Patient’'s problem list and diagnosis from current encounter included by default

3. New checkbox to merge DxPrompt/Prompt with defaul  t template

DxPrompt Search ,
o Templates [Symptarmnz]
| 1 | 5 = The Chief Complaint is:

Search | : Find Maow

B WYizit for: review of test results
B WYizit for: medication refill
B Reaszon for vizit [use for free text]
Medication list reviewed
HPI [use for free text]
llinezs zince last visit
Mo symptoms zince last visit
Hecent weight change The
Recent weight gain items in blue
Worsening vigion appear with
DN ugen selection of
The foot iz cold “T .

ype |l diabetes

Polyphagia . "
Increased urinary frequency Mellitus”. These

Frequent. small amounts of ugine are now ADDED
Polyuria TO the default

Polydipsia template
Impotence

A zkin wound iz zlow to heal

Palient's Problem List
Huperlipidemia
Tupe || diabetes melitug
E zsential hypertension
| Headache syndromes
Didognoziz From Curent Encounter
ESOPHAGEAL REFLLE
| UPPER RESFIRATORY INFECTION

B

e S T (B S R TRTOpS
A W

| Browse | Tests | PE [ROS |PMH| HP

3

v Merge DxPrompt/Frampt with Defaul Template

1[4 Cancel






S/O Enhancements- Dx Prompt with AIM Forms

“Dx Prompt” now available in Search results from “Dx

m—p AIM forms Prompt” appear in “Note
Actions View” merged with AIM
& o= EETRE R form contents

Erowse From Here  Drawing AP Disposition  Sign Cancel  Close

-72-1119 34yo F MAJ DOB:19 Nov 1972 ¢

Appointments r Current Encounter /fVS,.-"D]

<<I>>I ﬁ' " - FP--General--AMEDD ;I = .ﬂ.utDNegl vI LIndl:uI Detailsl Browsel Shift Browse Moke ‘-.-'iewl
HPI I ROS I Phy=zical E:-caml el W’Dmanl CD||:IDSCD|:|_I.J.-"LE|I_I.JHQDSCDD_I.JI Va&ectnm_l,ll bz binor Prncedureal FFT=/ECG I Help | Outline \-"iew|

Documentation recommendations: - HFI [con’t] -- Military/Background Info Perzonal Hiztory
U‘,::ﬂ?;ﬂsrl“ﬂf:lt‘:?;‘; gli:[r:::ts;zf[?;l:;::gu::f“ [=" T This Wisit is D eployrent-related g [ Reviewsd Social Hx

onset. and alleviatingfexacerbating factors Branch of Service: (D USA 6D USH [ [H Tobacco Use

1 F text if st k o it t b
g e I round sasily. o nenDe (5 US&F (5 USMC [T [T tlcohol Use

Include pertinent poszitives and negatives Source of information: = Fatigrt [ [T Caffeine Use
under RO%S. —r?

[ [H This is a new consult visit

A (]|

Fieliability of source of patient infarmation: [ [H Herbal Medicines

Hint: If you completed the A/P section first, the d lagnosis for this visit will be displayed so you do not
have to search for it twice.

Hint: When you find a term that you use often, you can right click and add it to your default encounte r
template.











A/P Enhancement-Dx Tab

Diagnosis tab displays the patient’s
problem list from Problems module
and any Dx Prompt search terms from
<< | @t |[z007 MasTY the S/O module =

> 1
D 4 _—

Patient Problem List # D?'":"f':'l'l'_rlil'// Templates # Search Results

=] DxPron 4773
; wpe |l diabetes mellitus 433.90 ASTHRA

=] Patient Fa6.2 Blood Prezsure |solated Elevated

2724 Hyperlipidemia ¥86.50 chest pain or dizcomfart

25000 Type |l diabetes mellitus 250.00 DIABETES MELLITUS TYPE Il

4019 Eszzential hppertenzion 53081 ESOPHAGEAL REFLLIX
401.9 ESSEMTIAL HYPERTEMSION
2724 HYPERLIFIDE bl
2449 HYPOTHYROIDISH
7242 LUMBAGO
27800 OBESITY
71946 PATELLOFEMORAL SYMDROME
4659 UPPER RESFIRATORY IMFECTIOM
07393  vIRAL SYMDROME
WEB.1 vizit far: izzue repeat prescription for medication
WA03 vizit far: student phypzical
WA03 vizit far: examination for sports competition
VEE.0 vizit for: izzue medical certificate

WA0E vizit far: militany services physical
AT 07 ik b e e b

Diagnusis] Order Set derbed | Other Therapies \|

|

Add to Encounter | Add to Default Template |

Hint: Use the patient current diagnosis list to ent er those disgnosis addressed during the encounter.

This saves you time searching for diagnosis.

This DECREASES the clutter on the problem list from “like” diagosis.






Hint: You want a default template. If you have not  set one you have one by default. The defaultist hat
you get the entire MEDCIN tree and NO orders.

Now with by setting a template as your defualt, you can add orders that you customize as you write the ~ m.
They will then be available as an order set when yo  u go to A/P module. It is your personal order set.

The default template should be the template that yo  u either use for most visit or you can use it just to
have all your favorite and high volume orders ready for quick use.

Don’t waste time looking the same thing up over and over again then modifying to your liking.

Note: With a default template you can attach an AIM  form for S/O documentation AND you can still use
any other template or AIM form from your favorites.






A/P Enhancement-Managing Default Template

Home icon added to
bring user back to |
Default Template atany [° ! Orterfiad | Ockrbled | Oter Thersies |

ﬁlilﬁnn?MﬁSTEHTEl — time earch | | Fingwnwl ‘

Fatient Prablem List / DxPrompt Selections Templates / Search Resultz

|CCr |Diagnnsis |CD |Diagn,:,3i3 nght C“Ck menu |€t'S

[=] D=Pran 4774 ALLERGIC RHIMITIS user add or remove
28000 Type |l diabetes mellituz 43390 ASTHMA

[=] Patignt 6.2 Blood Prezsure [solate |te ms tO/from DefaUIt
2724 Hyperlipidemia F86.50  chest pain or discomfo
28000 Type |l diabetes melituz 28000 DIABETES WMELLITU template

4M.9  Eszzential hypertension 5a0.81 ESOPHAGEAL REFLL
#84.0 Headache syndromes am 9 FSSEMTIAL HYPERTHE

Diagnosiz ] Order Setz

ove from Default Template
i e =

HINT: Users may add the sl ) [[anh S Added this tab to

71346  PATELLOFEMORAL SvMNDROME

Diagnosis, Procedures, Order 4653 UPPER RESPIRATORY INFECTION make changes to

0793 VIRAL SYMDROME
Sets! WES1 vizit for: izsue repeat prescription for medicat DefaUIt Template

and Other Therapies Y703 vizit far: student physical On_the_ﬂy

W03 vizit for: examination for sporks competition

tO their DefaU|t Template WE.O wvizit for: izzue medical certificate
On'the'ﬂy W05 wizit for: military zervices physical

IET 00 T L TR LT

from within the
A/P modules during an
encounter.

Add to Encounter Add to Default Template |






A/P Enhancement-Managing Default Template

There are 2 options here:
#1- first select the lab test then
Right-Click on it and choose options

— | #2- select lab tests and then click on
<o @fooo7 wasten TempLaTE =] Oieing “Add to Default Template” by

clicking on tab
My Standelone Order Sets || [CSelect T[Modiy | frame LCES

[ THYROXINE Routine BLOOD
il [ CHEM 17 Routine BLOOD
1 =iz = |, Routine URINE

Save f Order Set [ AN

‘! — | 2

UnSelectal | SelectAl | RefieshData | _Submt | Addto Defauk Templae || Save as Order Set |






A/P Enhancement-Managing Default Template

Diagnozis \| Order Setz \I Procedure \| Feminders \| Order Consults \I Order Lab \I Order Fad \| Order ked [ItherTherapiE] |
b

{<|}>| @' |< Mo Template Selected: j

A

“Other Therapies” module now S
pre-populated by default if 4'

L)

ezcription of Patient [nstruction

{“No Template Selected ”

/ pd

I = A = 2 R S Y S

Administration OF Anesthezia

Azzezzment and Complications OF Therapy
B azic Management Principles

B azic Management Procedures And Services
Conzcious Sedation

Contingency Plans

Dioctor's Orders For Patient Care
Ewplanation Of Plan

Free Text

[oalzs, Optionz, Limitations and Rizks
Home Care

td anagement Of Patient izt

tedical Supplies &nd Equipment

Murzing Care

Office And Lab Procedures

Other: [Uze For Free Tenxt]

Outcomes

Phuszician List

HINT: Users may add the
Diagnosis, Procedures, Order
Sets,
and Other Therapies
to their Default Template
on-the-fly
from within the
A/P modules during an
encounter.

l

Add to Default Template











A/P Enhancement- Radiology Location Box

il Appointments | Current Encounter )’ AIP] X

| Priority Orders & Procedures
F Y CBC wW/0 DIFF

LT hrewnics My b

m New change by a{ading
“Radiology Location”
drop-down box

Diagnosi& | Order Sets ] F'[nc:edure\| Reminders | Order Consults ] Order Lab Ii Order Had.l

Mew Rad Order |MFH | Search | Mates to Provider:

Priarity [ ICD [Digan

Rad Seclian:i [aLL SECTIONS]
Procedure Mame:
MRl ABDOMEM

Clinical Imprezsion:

" Pricrity
¢ Routne © &SAF  © STAT (" HMatify " Preop ‘ I tare Detall ..

Clear

Choice of Rad procedure
will determine initial Rad
Shon Orcers | location automatically (to
change location, drop-
down function still
available)

~ Radiology Orders






Other web resources for AHLTA
Information/How-To's

« Uniformed Services Academy of Family Physicians
(USAFP): www.usafp.org/AHLTA-Information-FAQs.html

— AHLTA 2-minute Pearls: www.usafp.org/AHLTA-Information-
FAQOs.html#Pearls

 AMEDD AHLTA Homepage

— https://www.us.army.mil/suite/page/406 (AKO password required)

e AHLTA Video Tutorials

— http://www-nmcp.mar.med.navy.mil/AHLTA/AHLTA%20Training%20Tools/index.html

www.nuance.com/mhs/ @&

 DoD Dragon NaturaIIySpeakin‘g resource:
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Tips to Speed-up AHLTA

Do not run other programs even music while in clinic.

Limit logged on user to 4 in a multiple user PC situation.

Set monitor to best performance

Make sure that you are only mapped to clinics that you work in.

Have your virtual memory setting set to a minimum of 3500 and a
maximum of 3800. (Your IMD shop may need to do this for you.)

If your facility does not automatically turn every PC on and off at
night, log off and hit restart as you are leaving.

Under internet options, occasionally delete internet folders and
cookies on your personal PC.
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General Workflow Documenting Note in AHLTA 3.3

...keeping speed and efficiency in mind... Remember... do not “drll" down the tree

P See Your Patient

Complste AP First

> {Add Dx First, then Add Orders, add

Comments - Prose Free Text Plan)

Yes Did Support Staff ko

v

Complete the Subjecti

For Me?

Take Owver Note
‘Edit My 5/0 Note’
v
RECOMMENDED
WORKFLOW

o

e A

Load the Template/AIM *

Yes No “Plan B"
Dx/Problem \ +
specific template -
)
or AIM form? 1.  Default Template [DT] Loads
2. HPI Tab - Free text (DT} ‘Visit For:” [Prose Free Text

/V History]

Free text (Template) Visit For:’ g

ROS Tab - Click all Abnormals {Automatically

flipped to HPI)

ROS AutoNeg {Deselect what you did not ask)

PMH Tab - add anything relevant
PE Tab - Click Abnormals

PE AutoNag (Deselect what you did not examine)

Free Text all other Physical Findings. <

.

'

v

* For Muliple Problem Visis (Le. DM, HTN, Hypothyroid)

- If you hawe a template, choose the 1 Most Comprehenswe, then fres tew the rest
- If you da a DxPrompt. cnfy CxPrompt Once - on the Most Comprehensive dx, L2, DM gives

terms that can be used to docurment HTH and Hypothyroid, fres text the rest, etc

_ = DxPrompt (DxP) These terms will merge with DT in Blue.
Consider use 4. ROS Tab - Click Abnormals (Abnormals automatically
flipped to HPI) and Normals (Normals stay in ROS. Can
Of Dragon flip Pertinent Normals to HPI using ROS/HPI button)
Dictation 5 PMH Tab - Add anything relevant
\E. PE Tab - Click to add Normals and Abnormals
T Free Text all other Physical Findings not found in DT or
' DxP, andlor add the ‘Oh by the way” PE items in Free text.
|

Disposition & Sign —®  SipsomeCoffee [P

See Mext Patient
Or Go Home Early
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What’s New in 3.3 — By Anthony Inae, M.D.

March 22, 2007

The following is an informal summary of new features and functionality enhancements in AHLTA

3.3. As you will see, there is quite a bit of speed enhancements, improvements to existing
functionality to accomplish same tasks with less mouse clicks, and a host of new functionality.

Features are listed in no particular order.

Disclaimer:

This is not an official document. For a formal comprehensive list with additional detail, please

refer to the official AHLTA Release 1 Build 3.3 Release Notes, and other materials provided by the
Clinical Information Technology Program Office (CITPO). The final list of enhancements and their
release schedules will be determined by the Government and are subject to change.

Appointment Screen 3.3

Improved alerting showing numbers of items in
various modules. Bolded for New, and Red for
higher priority items.

New Tabbed Browsing
of Open Modules

Relocated and Redesigned
Alert Icons

Reminders slide from
Right

5, USER, TEST: AHLTA (Privacy Act of 1974/FOUO) - Traning System
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Redesigned
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oy ARBY
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——a Patient specific .Icuns
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New Patient
Registries for CPG's

Redesigned

09

Redesigned Template
- Management

New Results for
Faster Viewing
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New Tasking Module

Redesigned Problems

Redesigned
Health History

Module

Encounter Status

5 Mo 07 1000 SUAREL EDUARDO b et Gtetes alom 20454723117 D 2ior
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Tda
Fleston forVist FMP/SSN Checkin Time
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207967628867 09 Mar 2007 11
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207732679231 02 Mov 2006 11

Encourder 1704 Dispostion section vt taved
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Encounter Summary 3.3

Family History Autocites
added

inders slide fom
Right

Social History
Autocites Added

Health History Tab o
Added

Registry Goal
Auto:lte

Procedure History
Autocites Added

—_—

List of Dx Prot
Selectable

USER, TEST in CHCSI| Test Clirc st CHCSII ITT Faciity
R050 Ulh zeem

A/P Screen 3.3

The Diagnoses Screen is now split. With

and Template / Search List on the right.

DxPrompt list / Patient Problem List on the left,

| Right Click’ Adc/Remove terms
to/from Default Template

Add to Default
Template Button
added
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2.0 RELEASE 3.3
2.1 Performance and Speed Enhancements

You can expect improvements in the performance and speed of AHLTA due to a number of
changes that have been made to take advantage of available technology. Transition of the
AHLTA Core functionality from Visual Basic 6 (VB 6) to Microsoft® .NET is a major step in the
improvement of AHLTA performance.

AHLTA will now make use of asynchronous operations. When a user opens the A/P module of an
encounter, software calls are now made in the background to CHCS to connect/login, get the
patient, and get the patient’s active orders. This approach, in effect, prepositions the data so that
when the user opens an A/P Order Entry tab all of the required data is ready for display.

Further, the order entry login to CHCS that AHLTA performs for the user has been changed so
that it no longer significantly delays the initial opening of the Order Entry modules. Hundreds of
other smaller changes have been made all over the application to improve the performance-
especially for those sites that have significant network-related delays.

2.2 AHLTA Desktop “Core” Changes

You will immediately notice that the appearance of
the AHLTA desktop has changed. Open modules "5 5", . , o SN
will display as tabs across the top of the active .

module section, enabling the user to instantly see
the modules that are open.

The Reminders panels (as well as
meview save L the Folder Tree) can be set to auto-
hide so that more module viewing
area is available on the desktop.
When this auto-hide feature is
enabled, a tab displays on the left-hand side of the desktop and the panels may be
restored to their previous location by hovering the cursor over the tab. When the
cursor is moved off of the panel, it is returned to its hidden state.

2.3 Business Process Redesign (BPR) Enhancements — Groups 2 and 3
The BPR Groups 2/3 efforts included several enhancements to AHLTA:

2.3.1 More Efficient Signing/Co-signing of Multiple Encounters

You will have the ability to initiate a signing/co-
signing process for multiple encounters by a single

action from the Appointments, Telephone Consults,
and Co-signs modules.

The encounters are serially presented for

review and signing in a simplified workflow. If ] —_— - - —
an encounter cannot be signed, i.e. no 4 I’-’"Aﬁ P — l
diagnosis, the system will warn you and you

can ‘skip’ to go to the next encounter.





The system will also remember your password

temporarily during this routine, so that it will Eneasfoomad 7= tuorin Ty [Pt < - soane 22
‘auto-fill’ as the sign dialogue is presented to L E| N e |

Count

you. You just have to press the ‘Sign’ button.

2.3.2 Co-Signers Selection Improvements

You will have the ability to select eligible Co-Signers for your clinic

from a drop-down list in the Sign Encounter dialog (system remembers  [pateL kuMear ~|
last eight choices). Further, the user can set a default co-signer <Seaich or Select>

preference and if this preference is not set, then the system will pre-fill  FEeE=EEZ

the co-signer to the last co-signer selected. A user preference was BURGANDY RON

also added to make the “Co-signer Required” field checked or not
checked by default.

2.3.3 Multiple Co-Signers

An encounter will be able to have multiple co-

Slgners by enabllng one Co_S|gner to ass|gn a SignedBy PROVIDER, JACK Reures Supervang Provien @ 07 Sep 2008 0528 J
H 1 1 nter Your Password: |~ AutoPint ensitive ion

subsequent co-signer during the co-sign ‘ i " s [_or ]

process . ¥ Cosigner Requied PATEL, KUMAR ~| _ Seach Cancel

2.3.4 Default Template enhancements, including the Add to Default Template on-the-fly

You will have the ability to add S/O terms,

Diagnosis, Procedures, Order Sets, and Other |7 S ot dotense Goneral appoaranca:

H ‘ ] — — Sneezing ? Qriented to time, place, and person. © In no a
Therapies to your Default Template ‘on-the-fly’ from |5l 3= i, m——

oL . Bl F I p— + foe:
within the S/O and the A/P modules during an B EEE— T ’m‘mw
. 2 |5 F S Nausea It Template:
encounter, and Remove items on-the-fly. ié%écmm G .
& 5 = Diarrhea Orapharynx: = Tonsils were enlarged
Lymph Nodes:

Managing the contents of the Default Template has
now become Very easy AII you need ‘to remember Diagnosis | OrderSets | Procedwe | Reminders | OiderConsuks | Oiderlab | OrderRad | OrderMed | Other Therapies |
is ‘Right Click’.

<] 6 [[ani toad st for a vists va.1 3] Favores Seaich ]| [Findhiow

hFesuls

g T=
NORMAL ROUTINE HIS TORY AND PHYSICAL ADULT
UPPER RESPIRATORY INFECTION
URINARY TRACT INFECTION
Blood Pressue lsolaled Elevaled
HYPERTENSION (SYSTEMIC) b
DIABETES MELLITUS
ESOPHAGEAL REFLUX
ALLERGICRHINITIS
LUMBAGD
DEPRESSION
ANETY DISORDER NOS
YENTHYRNINISM I

2724 Hyperipidemia
250,00 Type Il dibetes meBus
401.9 Essental ypettension
7840 Headache syncromes

2.3.5 Improved New/Edit SO Note Dialog

You will have the ability to edit the S/O Note and add
an additional note through a new selection dialog that ~ EEEEEITE————— &

eliminates unnecessary steps and clarifies the user’s
options and system actions. e

Edit My 5/0 Note
(Update Note;
chianging datetime stamp)

Add Addiional 5/0 Note
(New enty with new date/tine
starnp)]

Delete Nate
LCancel

Note: i.e. No more ‘Edit-No-Yes’






2.3.6 The ability to set a default for positive ROS findings to be added to HPI

The user will have the ability to set a default in the Encounter Summary Properties dialog for all
positive ROS findings to emit as HPI terms. The purpose of this is to help avoid burying
abnormal findings in a ‘sea’ of normal ROS findings that is easily missed by others and yourself
when re-reading the note. By keeping Abnormal findings in HPI and only Normal findings in ROS,
the note becomes easier to read. Pertinent Normal (or negative) findings can still be added to
HPI by using the HPI/ROS flip button, as before.

Tip: If you create templates with all symptoms

in the ROS tab, you need only to select the_ & [P ot it 4
normal and abnormal ones. The system will z :;‘EET:;;;:" A T s s s s s
. . ] Headache ays.
automatically place the abnormal ones in HPI § | B2 son N
3 A . . :z_l\ = Earache istory of present illness
and the Normal findings will stay in ROS. B | D it boskass e Pant i .45 year e el
=t~ e s
el mm’d i « Fesling congested in the chest + Cough
g 6 HH = Coughing up sputum
2| H = Nausea Review of systems
= | - Systomic symptoms: Mo (ver
Otolaryngeal symptoms: o sore throa
2.3.7 DxPrompt Changes UL —

The DxPrompt window shows the diagnoses from the A/P
portion of the current encounter and the patient’s problem list o] =1 (e |
for selection to minimize need to re-type to search for that et Pl
diagnosis. This workflow works well for those who complete o it e
the A/P first before the S/O. -
e Rrne,

UPPER RESPIRATORY INFECTION

Further, the user can merge the DxPrompt findings into the
Default Template, for use in this encounter. This allows you to
document using findings from your Default Template and the
findings added from the DxPrompt findings together. The
DxPrompt items are listed in Blue. Prompt and List Size also R —
merge their findings. This does not affect the original Default o el
Template.

- 5 Increased vasoularity of ympanic membiane 4 =]
®-HH Mid
-8 = Nas.
#-HH 5 Nasal cavity abnormalities
(- H4 = Nasal septum abnomalities
H = Nasal mucosa red J Physical findings

Reason for Visit

isit for: The patient is here with flu like symptoms

- HR = Oral cavity:

14 HH 5 The teeth showed abnormalities
HH = The buccal mucasa was diy
=M The
#-HE = The
#-HH = The posterior phar
5145 = The neck demonstrated a decrease in suppleness

#-HH = The thyroid showed abnomalities

-FR = Lymph nodes: = Nasal discharge seen

4 HH B Mo adenopathy
H = Ter

- E

w-BE
v o

General appearance:
© Oriented to time, place, and person. ° In o acute
distress

pillar was inflamed
Il was abn

Nose:

| Browse [Tests| PE ROS |PMH | HPI

Pharynx:
Oropharynx: » Tonsils were enlarged

2.3.8 The ability to set a user preference for merging selected DxPrompt/Prompt
findings into the current encounter template

You will have the ability to set a default in the

Encounter Summary Properties dialog to /0 Defaul
automatically merge selected DxPrompt/Prompt
findings into the current encounter template. Setting
this default sets the default state for this same
choice in the updated DxPrompt dialog.

v Automatically convert positive ROS findings to HPI

v Merge DxPrompt / Prompt with Default Template






2.3.9 The ability to perform a DxPrompt within the AIM form view

You will have the ability to perform a DxPrompt
search while using an AIM form and the results will B el e oma o2 D 20 e o
display in the Note View (merged with the contents of
the AIM form if the user preference to merge
DxPrompt/Prompt findings into the current encounter
template is set).

2.3.10 The ability to display the Patient Problem List and DxPrompt search terms in the
A/P Diagnosis tab

The Diagnosis tab of the A/P module will
automat|ca”y d|sp|ay the Pat|ent Problem [Diagnosis | OrdesSels | Procedus | Reminders | OiderConsuts | Orderlsb | OrderRad | DOiderMed | Dther Therapies |

List and any DxPrompt search terms the oo\ [rwmont e vt i ] | Fovates [ 1%
user entered while in the S/O module (so

Patient Problem List # DixPromot S election: Dl ats arch Result:
re-typing the Iikely diagnOSiS iS nOt S[I)IXPVDH‘DBQHDS‘S | ‘\;DDD ‘is:ﬁ;‘iﬁﬂuTlNE HISTORY &ND PHYS\EALAD\JLT“
necessary). This workflow is good for T3 reamimea T eECTN s Onems e et
those who do S/O first before the A/P. Rri— s IrenTenoOn vt -

250,00 Type Il disbetes melitus
4019 Essential hypertension
7840 Headache syndromes

25000 DIABETES MELLITUS
530.81  ESOPHAGEAL REFLUX
4773 ALLERGICRHINITIS
7242 LUMBAGO
DEPRESSION

2.3.11 The ability to print Patient Labels

You will have the ability to print patient labels from
the Appointments and Telephone Consults modules.

(o] a 3 L) B B @ b
nApot NewADpt PANtADSts Patientyabels View Comments Cancel Trnsfer Providers

n 0 bel
jyo M COL DOB:03 Matl%o

$r=7=| Patient Labels option available from Ap-
pointments and Telephone Consults modules

207221001854 28 Dec.

LR T T T EEE

2.3.12 Improvements to the way encounter diagnosis comments update the problem list

The patient problem list includes diagnoses and

associated comments. The comments for E
diagnoses documented in an encounter were Comments

. g . "w/ill start statin today. Patient will follow up with dietician, and continue his moderate exercise
automatically overwriting the problem list comments ke, o e e 1o i e Mo Covs Mevahon s yeor '

for that diagnosis. This resulted in important
information being overwritten by less important
information. Therefore, this project included
modifications to prevent the overwriting of previous
comments entries by the system.

OK Lancel






2.3.13 Sensitive Encounter Printing

In the event that a user without the Sensitive Encounter:
‘Break the Glass” privileges tries to print a sensitive _— o
encounter or a user with “Break the Glass” privileges, but '
who declines to open a sensitive encounter tries to print
a sensitive encounter, the system will print a general
page with only the encounter information that is
unmasked along with a statement that directs reader to
“See AHLTA for encounter details.”

See AHLTA for Encounter Details

2.3.14 The ability to select a Radiology Location

The Radiology Location drop-down list on the Order Rad tab of the A/P module was modified to
only display locations within your CHCS host which perform the procedure being ordered.

24 Review New Results Redesign

This will dramatically improves your workflow for reviewing
New Results. The major functional change is the ability to
very quickly review laboratory and radiology results, save
some for later, and remove others from your list. To review,
there is now a preview pane showing the results, and when
viewed, are automatically marked for removal from the list.

Note: Viewing, scrolling and removing from list can all be
done with just the keyboard ‘Space bar’ for speed.

2.5 Notifications (formerly Alerts Review) Module

The Alerts Review module has been

renamed to the Notifications modu'e. FolderList 2 | .DWEI’IIIE“[;M s;lqinne(ns\.ﬁ NewResults | Tasking” Notifications 1
e . = Desktop ess _

The Notifications module now shows o e e e e een o e o s e '

alerts for any encounters that have J Tolephono Consils

been modified and any new Coupler
(generated by completion of Health Assessment Readiness Tool (HART) questionnaire in the
Problem Knowledge Corporation® (PKC) Couplers application).

This project also modified several of the existing modules so that

they generate their own alert notifications. Alert notifications =lolx]
generated by these modules include: New Laboratory Results, New [ e s ™
Radiology Results, New Orders to Sign, New Telephone Consults, # =

New Taskings, and New Encounters to Co-sign. Each non-patient
specific module alert notification type is identified by a distinctive icon on the Menu bar and the





number of unaddressed notifications displays in parentheses next to the

applicable alert-generating module in the folder tree.

The icons on the Menu bar and the number of notifications in the folder list
display only when there are unaddressed alerts of that type present. When

=+ Desktop
"W Motifications

'CJ Search
[ Patient List

users click on one of these notification icons, they are navigated directly to 50 Consul Log

the appropriate module in AHLTA. Higher priority items
Red.

2.6 Displaying Sensitive Laboratory Results

. . 7 Co-signs [3)
are dISp|ayed In §7 Patient Registries
&4 NewResults[16]!
[+ Reports
[+ Toals
. Tasking (1]
-0~ Sign Orders

The way that Sensitive lab results are displayed have been modified. This

change affects the Labs, New Results, and Flowsheets

modules as well as encounter AutoCites

and the Health History panel. Sensitive lab results are not masked if the user is the ordering

provider. If the user is not the ordering provider but
has “Break-the-Glass” permissions, he/she must
consent to being audited before results are displayed.
If the user declines to be audited or is otherwise not
authorized to view all of the result information, the lab
results are masked with asterisks. The one exception
to this functionality is that Sensitive lab results in
Encounter Summary AutoCites are always masked.

2.7 Telephone Consults (Telcon) Module Redesign

Sesch Ciero

Tess [ig S] | T seaanens

o] Sensitive Lab resuls [T
4 clearly identifiea.
Lo 0 341

=3  Veaea D and Tmos shomn beom re
ol Rorgetnts (- (8 T il Al s Fx Tho Soocted Text VG TR Lot

VADER, TW.

The Telcon module redesign enables the user to quickly

address telephone consults, and eliminates the need to
toggle between multiple screens within the Telcon
module. The new Telephone Consult Entry screen
displayed in this module allows the user to enter and
save telephone consult data from one screen. The
user can still access the telephone consult modules
individually to include more details if needed.

Note: This design incorporates a ‘Call Back Number’
free text field.

Appontnents | _Tekphone Consuts | _NewResuks | Tasing | Notficatons | CurrentEncounter Telcon Entry
W (123080888 Call Back Number

Ciric 2 T
et | R [ ol [usenest G Fgh C Medm O Low
Note FolowUp

[ owakech  When [ | FaTk [

™ FAN woe [

Diagnoses —

OicList_|_Problemit | Seaccc - ™ Altens Discussed

5[ ] I~ Dingnosis ™ Poental Sid Efscts
— I~ Aremaives

[ 2] idcstedundastandng

i
o o ]

dd [ E .M [95371 Teephons Cal-Sple/Bil -]

[Fos [0 Joagroe —— [Chonchee ptn
Conmert et vt to sncrie)
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2.8 Problem List — Inactivate Acute Problem at 30 Days

Problems module functionality will be modified so

that an acute problem with a status of active N Sl
automatically become inactive after 30 days, rather L a

than the current 6-month timeframe. ‘Well’ type V- R T et S e A

codes will be considered Acute and will sundown <]

after 30 days from the patient’s problem list, to = ! 2

help keep the problem list more current and omit =
displaying items not generally considered e e ST e
pro blems. e A s

The default view of the Problems module will be modified so that it is filtered to show items with a
Status of “Active” and will sort the problem by their chronicity (those with a Chronic value listed

first).





2.9 Drawing Module

The Drawing Module is a new module that allows authorized users
to select/import drawings and images into an encounter and
annotate them. The selected drawings/images and associated
annotations are displayed directly in the encounter. Large
photographs imported are automatically resized to fit, to allow for
annotations, and you may create your own images to import per
encounter.

Note: You may import photographs and other images, which are
t ticall led to fit, and th b tated. .
automatically scaled to fit, and then can be annotate My File: — ]

2.10 E&M User Defaults

This effort allows authorized users to set the default value

for the “Service Type,” “Setting,” and “Exam Type” E# Caloulator Dofatls
Evaluation & Management (E&M) fields for the Disposition  seting [EEETErEmmg = | sevice Type [Prysiciancars =]
module. These parameters have a direct bearing on the Evam Types [Gonerd MuliSysten

calculated value for the E&M code. This feature
minimizes manual entry required by the user.

Note: This eliminates the repetitive steps needed to complete the disposition portion of the note
for Specialty Clinics, i.e. Physical Therapy, Optometry, or places like the Emergency Room.

2.11  Automated Coding Support

This effort was designed to improve automated inclusion of encounter data in the E&M calculation
for an encounter. This ensures that vital signs, AutoCites, additional diagnosis, and orders data
entered during an encounter are included in the E&M calculation.

Example 1: Below is an example of Peek Flow values entered in the Vital Signs module by your
support staff, and the appropriate PFT CPT Code is automatically documented in the A/P module
ready to be associated to a diagnosis. This helps capture appropriate workload easily, saving
many steps.

Beview | Entty | Growth Chat |

Date... | [13May 2005 17:07 I~ Visual Acuity [~ Dyygen Sa

Pty [1C0. sonous = [T riori

v Peak Flow

Procedure prepopulates Orders &

Standard Vital Signs Habilg Procedures pane

gp[ 150 /[ 0 .| Display Orthostalic bacco:  Yes & No _ |
[0 Y| Alcohol € Yes & No |
Peak Flow option checked and Peak Flow 4
results entered Peak Flow | 505 /min

Example 2: Below is an example of Autocites of the Problem List, Family History and Social
History will give credit to the coding calculator.

3| AutoCites Refreshed by USER, TEST @ 14 Mar 2007 1112 PDT
Problems Family History
* Hypertension (General FHx)

hronic:
= Hyperlipidemia
= Type || diabetes mellitus
» Essential hypertension

Social History
* Mo tobacco uss

A much more complex business rule set has been established for defaulting the settings of the
calculator (e.g., for consults, ER locations, and personal defaults).
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The E&M coding section of Disposition has been redesigned to be more intuitive and includes
informational links with descriptions for each E&M category. Coding information resource links
were included also in the Favorites list in the Web Browser module in AHLTA for user reference.

History: Detailed (3] Exam: Exp. Problem Focused (2] Med Decision Making: Low Complexity (2]
HPI 12 Exam Level 12 3|4 Risk 1]2]3 4]
PESH 2| Exam Tupe Diw/Mat Options 1]z 3[4
ROS AJZ 3| | |General Muli-System =] | Data Complesi RIEE

Default Caleulation: " (33213 - Estab Outpatient Expanded H&P - Low Complesity Decisions

You will now see the details of how the automated E&M calculator computed the E&M code for
the note.

2.12  Evaluation and Management (E&M) Coding (Privileged vs Non-Privileged)

This effort involves determining the default E&M code and E&M code ‘editability’ based on the
privileged vs. non-privileged status for the user and the count vs. no-count status for both
encounters and telephone consults. This includes additional business rules for selection of the
Disposition for a Telephone Consult based on the privileged status of the user.

2.13  Future Appointments

Future appointments, generated and downloaded from CHCS for dates greater than the current
date, can be opened for orders and documentation without being checked in. Future
appointments can also be canceled (Patient and Facility Canceled only).

2.14  Unassigned Providers

Scheduled appointments from

CHCS W|th r.]O primary Change Selectionss .| [Appomtments for Unassigned, et al, (and Selected RNDS] in Al My Cirics for 02 Mar 2006 Any Status.
provider assigned and

Provider Appt Date/Time. Patient Status Reason for Visit FMP/SSN Checkln Time
downloaded to AHLTA will now 62 ox 2006 1136 AJOPEVAE, PNCF A Cheokedin THIS 1S AN APPT WITHOUT A PROVIDER. 31/036007821 02 Hor 2006 1]
display with “.Unassigned” in
the Provider column of the
Appointments module. Users will be able to select this “.Unassigned” Provider in the
Appointment filter criteria to display them in his/her Appointments list. This feature will work
especially well for the Emergency Room where patients are not assigned to providers at time of

check-in.

When a user who is authorized to sign

encounters opens one of these x|
appOintmentS, the user W||| be prompted tO ::;\:np:“o;nnxz\en!doesnotmnenﬁyhav:aprmyprovlder. Would you like to make yourself the primary provider of this

automatically assign the appointment to
themselves.

Yes No | cancel |

Note: This automates the process with 1 click, so you don’t have to go through the process of
‘transferring’ the patient to yourself.
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2.15 Pediatric Growth Charts

A Growth Chart tab has been added to the Vital Signs module
that provides access to growth charts for the patient, based upon
the standard CDC guidelines. The data used to plot the data
points on the growth charts is derived entirely from the patient’s
historical vital signs data available in AHLTA. There is a data grid
displayed at the bottom of this module that contains the historical
vital signs data that was used to plot the data points. This can
also be printed.

2.16  Tasking Module

The Tasking Module is a new module that allows you to create,
assign, and track tasks for yourself or other users within your
facility. The Tasking Module will work in conjunction with the
Telephone Consult and Encounter modules. This module will be
available to all users of AHLTA. Tasks may range from notifying
other staff members about supplies in your exam room, to asking
a colleague to take a look at a case, or remind yourself give a
patient a call 3 months from now.

Note: There are plans to allow you to send tasks to users outside your facility, but not in this
release.

2.17  Health History Module Changes

The Health History module has been replaced with a
more flexible and usable Health History Panel. Like
the previous Health History module, the Health
History panel displays historical patient data from
various modules in one window. Access to the
source modules is provided by double-clicking on
listed items. The Health History panel initially
overlays the Military Clinical Desktop when it is
accessed from the Folder List or Go drop-down
menu.

2.18 Template Management Enhancements — Phase 2

This is a significant overhaul to the Template
Management fUnCtiona“ty with Significant , Disgrosis | Procsdiue | Orde Consuts Order Lab | e Fad | Ocesbed| Other Therspies
simplification of the template scheme in AHLTA EE — R
as well as a whole host of usability

improvements.

LabSecton[BLLSECTONS] =]
Lab Test Name:

[ THROAT CULTURE k3|
T Processin 19 Pricily
SR STAT O Notly ( Presp |

Teste

& R

Browse

Most notably, you will now be able to add Orders
(Lab/Rad/Med) from the Template Management
window. There is now only one template type,
i.e. S/O Templates and Encounter templates are
now one, and is displayed in-line to the right.
Medcin terms can be added/edited in the same
template edit window as adding/editing Diagnoses and Orders, etc.

[SAMPLE: EXUDATE THROAT A @
THROAT |

Colecton Fiory Colecton Method {eb) oo Weo D

% (lab) Chem 7
(1) Thioa! Cubue —
Cear | pid | e Ol Therapies &

PE | ROS | PMH | HPI [ Linked Template:
=
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Users are able to create and/or designate a
template as a My Standalone Order Set. Which

Diegnosis | Order Sets | Piocedwe | Reminders | Oider Consuls | Oiderlab | OrderRad | Oiderbed | Other Theropies |

shows up separately in the A/P Order Set tab.

<sloo] B [rstor al vists va1 <Detaut> =

Ordering Provider: [ U/SEF, TES

Hy Standalone Oider Sets

An administrator at the Enterprise level is able to
set the parameters for the automatic purging of
templates that have not been used for a
specified time and when a specific user has
become inactive.

2.19 Automated Clinical Practice Guidelines (ACPGs)

The ACPGs project enhances AHLTA with

Seleot | Modiy [ Name Detalh
[m] ] CBCW/DIFF Routine BLODD
CHOLESTEROL Routine BLOOD

HEMOGLOBIN A1C
MICROALBUMIN URINE RANDOM
TRIGLYCERIDE

Foutine ELOOD
Foutine RND/URINE
Fioutine BLODD

Registries

encounter workflow-oriented enhancements to

Mame Contains: Find Now

Preview of Diabetes - Tmg

assist providers and clinic staff with tracking and
execution of Clinical Practice Guidelines (CPG/
Registry) protocols and other protocol and tracking
needs. The focus of this project is oriented
towards the provider workflow. Specifically, the
scope is purposely limited to automating aspects of

-+ Enterprise Registiiss
* CHCSIIITT Facliy
- CHOSI Test Clinic
& Personal Fegisties
*. Diabetes - Ting

Registries that are well known to improve outcomes

Frotocal
& Diabetes Questionnaire: Every Vi, Indefinitely
- Questionnaire: Diabates - Each Wist
- Glusose Tolerance Test. 3 Hours: Onge, within 1 Manth
Default Order [CHESI T Facilty): GLUCOSE
& Take BP: Every Manth, Indefinitely
~ Enter Blood Pressue
Autocites
Glucose Tolerance Test. 3 Hours: Last 3 Times
Questionniaiies
Dizbetes - Each isit
Dizbetes FollowUp
Templates
- Diabetes--aCPG-Ting
Order Sets
Dizbetes Orders-Ting
Registration

5= T4 301 2006 1043 EDT
MM

when implemented in a fashion that essentially
makes following the guidelines the “path of least
resistance.” Registry Goals and Results can be
Auto-cited into the encounter automatically.

S Checked n

e Py T
Cinc: PAIN MANAG NMCP

The scope includes:

« The configuration of Registries, to include associated
protocols, AutoCites, templates, order sets, and
questionnaires, as well as permissionsf/filters so that
protocol items (reminders) target only the appropriate set
of users.

» The integration of configured Registry protocol
items (reminders) with the current AHLTA wellness
reminders to provide an integrated, actionable
view of items due and overdue for a patient.

I I Disbetes Questionnaire

Oidered|  Due

BB Glucose Tolerance Test. 3 Hours

I 7ok BP

El Wellness

I 4dequste Calcium Counseling
I [T Arblycpia & Vision Screen
I I #ni-Tobaceo Counseling

B Giood Pressue Scieen

D efault Order/Documentation D

3/9/2007  Questionnaie: Disbeles - E ach Visit
572172006 Defeult Order (CHCSINTT Faciity): GLUCOSE
872172006 Enter Blood Pressure.

37872007
37272007
/872007
37872007

Document Adequate Calcium Counseling Complete

Document Antitobaceo Counseing Complete
ENTER: Blood Pressure

« The integration of configured Registry templates, Questionnaires and order sets with the rest of

encounter documentation.
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Note: Below is an example of Orders Sets that are automatically brought up for that patient on a
registry requiring those orders, and to the right is a Questionnaire that is automatically brought up
for that patient when addressed from the registry items in the reminder’s tab.

. Questionnaire -- Select Questionnaire (0|
= Avalable Questonnares/T &5
= Regities Ptis on
= Disbetes New
& Questonnaies

<] 55 [[NoTempiste Selected>  ¥]  Ordeiing Provider -] 44

Initial Diabetes Screening
Complete each question by indicating the degree of incidence

My Standalone Dider Sels Select | Modiy | N

e Detais
ENDOCRINOLOGY (4DULT) CONSULT
LBUMIN

Rouine Your "Total Number of Points" should be calculated as you answer the questions.
Routine BLOOD = Enemite "Points" should be scored this way

® MTF High incidence=10 points / Medium incidence=5 points / Low incidence=0 points

0to 15 Points : You are at low risk for having diabetes.

BPH Questionnai

Disbetes - Each\ 20 to 30 Points : You probably have pre-diabetes and should get tested.
 Eds Lotest Quesi
8 Eds new questior 35 or More Points : You have scored very high and need medical evaluation
@ » é Inte Disbetes Sc
e — | | @ Tests
& Personsl -
‘ UnSelectAll | Select Al Refiesh Data Submit Save as Dider Set # Questionnares 1.1 go to the bathroom (urinate) often (every 2 to 3 hours):
# Tests C High € Medium CLow
# Unassigned 2 [ am always thirsty and/or hungry:
« > C High € Medim € Low |
Befiesh Select Concel

Manual and automated registration mechanisms to assign
Registries to patients. Example to the right shows for this o e o | [
particular registry; a list of diagnoses, lab orders, med et

# Autacites
& Duestionnaies
& Templates

orders, Procedures, and/or Rad orders that will automatically |- e R
trigger a patient to become registered to this registry.

DIABETES MELLITUS
DIABETES MELLITUS TYPE |

DIABETES MELLITUS TYPE Il
DIABETIC HYPOGLYCEMIA
HYPERCHOLESTEROLEMIA
HYPERLIPIDEMIA
HYPERTENSION (SYSTEMIC)

& Lab Drders
HEMOGLOBIN ATC

Med Drders

« Usability improvements to make it far more useful for
multiple Registries.

« The ability for the user to customize the way that
the Patient Registries list displays, and save Z —
those preferences as personal or shared. The T I [ M [

e Caegy <] 008 |
@ BUTT. CAMILO STAFF SERGEA K

user may have multiple customized views, each | L SRV OUAIES | e o [0 '
evocable at any time. Lo FerrvareeaR R

% YAZZIE, ANGELA DAW PETTYOFFICER N

The Registry Setup module allows for creation/modification of these Registries. The Patient
Registries module allows a user to view registries and their components and assign patients to a
Registry. A list of registries is displayed by owner type (i.e., Enterprise, MTF, Clinic, and
Personal). If an Enterprise-level Registry is selected, only the list of patients enrolled into that
Registry at the logged in user’s facility display. The Registry reminders will be displayed as
appropriate in the Reminders list.

2.20 Obstetrics (OB) Summary

This feature implements an OB Summary module that o8 summary
provides clinicians with a variety of relevant information e

related to current or past pregnancies, including a flow
sheet, standard labs, problems, additional results, and
previous pregnancies.
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2.21 OB Documentation

The scope of the OB Outpatient Documentation project is to
enhance AHLTA through the incorporation of OB-specific
tools and information that assist the OB medical team in
achieving the recommended prenatal standard of care. It
utilizes and expands the “automated CPG” (ACPG)
capability within AHLTA to expand the Registry module
customization to include Custom Views (filtering and column
choices) with which one can produce an OB Patient Roster
and enables protocol items to be timed against gestational
age. ltincludes the implementation of an enterprise OB
Registry using the ACPG toolset. Also included is the
creation of documentation templates/Alternative Input
Method (AIM) forms and order sets that are in compliance
with the VA/DoD Uncomplicated Pregnancy CPG—
associating these with an automated OB Registry.

Medieal History

This project will enhance the OB Summary of Care that has been developed and is just now
being deployed to add additional data elements, including splitting Para field into Term and Pre-
term fields and providing a field for OB-specific problems data as an interim step to Phase 2
changes. The Female Only Data (available from the OB Summary, Screening & Vitals, and
Disposition modules) functionality has also been enhanced to include capturing additional
pregnancy information (e.g., pre-pregnancy weight) as well as the pregnancy Risk Level
(Complicated vs. Uncomplicated - displays visual indicator in the patient ID bar).

In addition to the OB-related enhancements described above, this effort includes enabling the
user to document multiple instances of a base term in the S/O module using different prefixes for
that term.

2.22  Health Assessment Management Tool

This project implements a number of changes within existing AHLTA modules. Changes impact
the Notifications module and the patient’s Problem Knowledge Corporation® (PKC) Couplers,
Problems, Allergy and Wellness modules. In the PKC Couplers module, the number of
questionnaires that are available for patients to complete has been reduced and the
questionnaires previously entitled Health Evaluation, Assessment, and Review (HEAR), are now
entitled Health Assessment Review Tool (HART). Additionally, some of the data, generated when
a patient HART coupler is completed and saved, populates other AHLTA modules.

Two new sub-modules have been added to the Problems module: Social History and Other PMH.
These sub-modules allow a user to capture additional historical information on the patient and
display them with the other Problems sub-modules. The
user is able to AutoCite verified Social History and Other
PMH information in an encounter if these options are
selected.

Positive responses by the patient to questions in the

HART coupler related to diagnoses or allergies are written to
the patient’s Problems module or Allergy module,
respectively, as “unverified” data. Authorized users are able
to either “verify” this unverified data or delete this data if they
determine it is incorrect. If a user (not the patient) is the one

who enters the data in the HART coupler, the positive entries | Uveified Allrgis (ar=4)
automatically display in the patient’s Allergies and Problems
modules as verified. Positive responses related to Wellness S [T e Py ——

Reminders, such as Blood Pressure Screen, satisfy those 4 =S
reminders.
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Note: Eligible individuals may also access and complete PKC Couplers at the TRICARE On-Line
(TOL) site. There is an interface between TOL and AHLTA so that all of the information described
above relating to questionnaire responses triggering data writes in AHLTA also pertains to
couplers completed at TOL's web site.

When a coupler is completed, the patient’s Primary Care Manager (PCM) is notified with a
distinctive icon on the Menu bar, and within the Notifications module itself. Double-clicking on the
alert in the Notifications module opens the PKC Couplers application and navigates the PCM to
the first page of the completed coupler.

With this project, you will see layout changes to the
patient's Problems Module, particularly with the addition of P )
Family and Social history. —

Chonic  Active

Social History and Other PMH
categories added

]
2.23 Discontinue Medications from another CHCS Host Site
A user may now discontinue a medication
that was originally ordered at another x

CHCS host site. This action does not o {1\ Theslecred medcatonondor il crybe dcortusdin AT sice s g dcontrusd fom 2 S Host oter
require that an encounter be open. The —
medication is discontinued and the status is L] o= |
changed to “Discontinued in AHLTA.”
There is a tooltip that displays the name, location and date of when the prescription (Rx) was
discontinued in AHLTA.

As there is no connectivity between the discontinuing CHCS Host site

and the original ordering CHCS Host site, the discontinuing action is Status

not written back to the original ordering Host site. Subsequently, if the '
original ordering Host site updates the status of the medication (i.e., '

discontinues or renews), the status of “Discontinued in AHLTA” is

overwritten with the updated medication information. Orders from non-CHCS Host sites may not

be discontinued using this functionality.

2.24  Electronic Patient Signature

AHLTA provides the capability to obtain multiple electronic cr— 2
signatures for patients, providers, and others for documents such Pasi 2] SobaveteorErFeeTen
as consent forms, Advanced Directives, and discharge =0
instructions within the Clinical Notes module. Up to three _jZé/lk

signatures can be added.
Typed Name of Signer |JON S CHANG

Optional Second Signature

None ~| (SelectValue or Enter Free-Text)

Jaon |

Typed Name of Signer

16





2.25 Alternate Input Method (AIM) Forms Enhancements

Enhancements were made to the AIM forms feature to
allow for easier documentation of the encounter by way
of more sophisticated form capabilities. These new
features include larger forms, ribbons (expanding/

collapsing of sections based upon a button, a finding, or rrueres . RibbON expanded with the selection of Y fincing for
Dyspnea

embedded logic), radio button groups, internal lists, input
validation, and tooltips.

2.26 Army Readiness Module (PDHRA Phase 2)

The Post-Deployment Health Reassessment (PDHRA) form
(DD2900) is part of the force health protection program and
is now available as a tab in the Deployments module within
the Army Readiness module. The PDHRA provides
education, screening, assessment, and access to care for a
wide variety of health questions and concerns that service
member may have after returning from deployment. This
includes establishing a bi-directional interface with MedPros
to send and receive PDHRA data for a patient.

2.27 Disposition — Move Convalescent Leave Option to the Main Screen

- Bl"ll"lg and Adrin
Billing Chief Complaint;

[272.4 - Hyperipidemia =

Appt Class: Outpatient [ Observation

Admin Options... [~ Convalescent leave
Meets Dutpt Visit Criteria [Workload)? |Yes ¥ ﬂ

2.28 User Multi-Site Access

This capability will enable the AHLTA provider who travels to different physical locations (referred
to as “circuit riders”) to log on to AHLTA at each physical location where the provider is
credentialed, privileged, and has an active CHCS host account. The ability to log on to AHLTA
and document patient care and enter orders at more than one CHCS host site is highly desired by
providers who routinely travel to more than one MTF.

2.29 Ambulatory Procedures Visit (APV) Enhancements

The purpose of the APV Enhancements project is to disable the creation of APV appointments in
AHLTA because all APV appointment creations occur in CHCS. Also included in this effort is the
ability for the user to view future appointments. The changes being implemented by this project
are a result of the Workload Assignment Module (WAM) APV Enhancements implemented for
CHCS.

17





2.30 HIPAA Provider Taxonomy — Phase Il

The HIPAA Provider Taxonomy Phase Il project has been implemented to ensure that all current
Provider Taxonomy Codes from CHCS are accepted into the AHLTA application and are properly
applied to encounters.

2.31  Medical Affirmative Claims (MAC) Changes

The changes being made in AHLTA to support the MAC functionality are primarily a subset of
what is being implemented in CHCS. This includes the addition of a Place of Accident/Injury and
Employment fields to the Date and Related Cause Code window. MAC data entered during an
encounter is displayed in the Encounter Summary.

2.32  TMIP Data to CDR (JMeWS)

This is the initial phase of an effort to get theater medical information into the patient’s longitudinal
record in the CDR. The purpose of this effort is to take the field level medical encounter data that
is sent from AHLTA — Theater and Battlefield Medical Information System Telemedicine — Joint
(BMIST-J) encounters to the CDR and store that data in the patient’s longitudinal health record in
the CDR. In this initial phase, non encounter-related data is NOT processed or populated in the
CDR.

2.33  National Provider Identifier (NPI)

This project provides the features and functions for the AHLTA system to store the National
Provider Identifier (NPI) and Entity Type 1 and Type 2 codes necessary for compliance with the
Health Insurance Portability and Accountability Act of 1996 (HIPAA) regulations established by
the U.S. Department of Health and Human Services (HHS).

2.34  Security Matrix Redesign

The redesign of the AHLTA security matrix involves transitioning from a role-based system to a
key-based model. There are pre-defined groups as well as the ability to create groups. Each
group is assigned a set of “keys” to define a set of functionality. An individual user is given keys
and/or groups appropriate to their job (not their title). When a user is assigned to one or more
keys/groups, that user is automatically assigned all the permissions associated with the selected
keys/groups. The security matrix is maintained by Enterprise and MTF Security Administrators
(SAs).

2.35 ADM P1/P2

AHLTA has been modified to accept the indicator from CHCS to determine if a user is a privileged
vs. a non-privileged provider. This user designation is used in the encounter/telcon workflow to
determine whether or not a Supervising Provider needs to be assigned prior to signing. There
are also three new provider roles (Graduate Medical Education [GME], Anesthesia, and Surgeon)
now available for selection in the Providers and Roles window of the encounter. Some additional
encounter signing rules have been added.

2.36 TRICARE Reserve Select (TRS)

In support of the TRICARE Reserve Select (TRS) program, ten new codes have been added to
the list of Health Care Delivery Program (HCDP) codes. These codes are derived from the
Defense Enroliment Eligibility Reporting System (DEERS), are passed to AHLTA by CHCS, and
display in the patient's Demographics module.
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*Subject to change Page 1 of 3 VC_CourseOfferingsSchedule

*Total classes: 53
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*Schedule: CHCS and AHLTA Virtual Classroom (VC) Course Offerings — DECEMBER 2008 (cont.)
Note: Dial 1-866-866-2244, then the code listed for the class.

Location Time
East Coast 0800 | 0900 1000 1100 1200 1300 1400 1500 1600 1700 1800 | 1900 2000 2100
Central 0700 | 0800 0900 1000 1100 1200 1300 1400 1500 1600 1700 | 1800 1900 2000
West Coast 0500 | 0600 0700 0800 0900 1000 1100 1200 1300 1400 1500 | 1600 1700 1800
Ctrl Euro 1400 | 1500 1600 1700 1800 1900 2000 2100 2200 2300 2400 | 0100 0200 0300
Japan 2100 | 2200 2300 2400 0100 0200 0300 0400 0500 0600 0700 | 0800 0900 1000
DEC 15 MCP F/T 1 MSA MCP F/T 2 Adv Ad Hoc |
(4206684) (9356884) (4206684) (9356884)
DEC 16 AHLTA Prov 3.3 RAD Files 2 Adv Ad Hoc i Consult Trk
(9356884) (9356884) (4206684) (9356884)
DEC 17 Lab File/Table 1 MRT Files 1 Res Ret/T-cons
(9356884) (4206684) (4206684)
DEC 18 PAD REG Lab Mgt Rpt AHLTA Prov 3.3
(9356884) (8346691) (9356884)
DEC 19 LIO FXN Adv Ad Hoc lll PAS Templates
(4206684) (9356884) (4206684)
AHLTA/ADM Files b b 00
DEC 22 (9356884) 066
MRT Ret Rec MRT Files 2
DEC 23 (9356884) (9356884)
PAS Schedules
DEC 24 (9356884)
DEC 25 HOLIDAY - CHRISTMAS
DEC 26 NO CLASSES
*Subject to change Page 2 of 3 VC_CourseOfferingsSchedule

*Total classes: 53
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*Schedule: CHCS and AHLTA Virtual Classroom (VC) Course Offerings — DECEMBER 2008 (cont.)
Note: Dial 1-866-866-2244, then the code listed for the class.

Location Time
East Coast 0800 | 0900 1000 1100 | 1200 1300 1400 1500 1600 1700 1800 | 1900 2000 2100
Central 0700 | 0800 0900 1000 | 1100 1200 1300 1400 1500 1600 1700 | 1800 1900 2000
West Coast 0500 | 0600 0700 0800 | 0900 1000 1100 1200 1300 1400 1500 | 1600 1700 1800
Ctrl Euro 1400 | 1500 1600 1700 | 1800 1900 2000 2100 2200 2300 2400 | 0100 0200 0300
Japan 2100 | 2200 2300 2400 | 0100 0200 0300 0400 0500 0600 0700 | 0800 0900 1000
AHLTA Prov 3.3

DEC 29 (9356884)
DEC 31 NO CLASSES

*Subject to change Page 3 of 3 VC_CourseOfferingsSchedule

*Total classes: 53
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AHLTA 3.3 Features

		Performance Enhancements

		New Modules

		Module Redesign/Enhancements

		Workflow Enhancements

		Security/Access Enhancements

		Miscellaneous
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Performance Enhancements

		Patient specific modules will be saved and closed when a patient is changed.

		Noticeable improvements in the performance and speed of AHLTA.
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New Modules

		Drawing Tool

		Tasking Module

		OB Summary

		Registries

		CHDR BHIE

		SRTS II
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Module Redesign/Enhancements

		Review New Results Redesign

		Notifications (Alert Review)

		Health History Panel

		Telephone Consults

		Template Management

		Pediatric Growth Charts (Vitals)

		Discontinued Meds (Medications)

		Electronic Patient Signature (Clinical Notes, Add Note)

		PKC Couplers 

		Problems

		Vital Signs

		Disposition







© 2005 NORTHROP GRUMMAN CORPORATION



Workflow Enhancements

		Unassigned Provider

		Printing Multiple Encounters

		Sensitive Encounter Printing

		Signing/Cosigning Multiple Encounters

		Designation and Selection of Co-Signers

		New Steps to Edit an S/O Note

		Patient Labels

		Selection of Radiology Location

		S/O Enhancements

		A/P Enhancements

		APV Enhancement

		E & M Coding

		Future Appointments
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Security/Access Enhancements

		Security Matrix Redesign 

		User Multi-Site Access
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Miscellaneous

		TMIP to CDR

		Medical Affirmative Claims 

		HIPPA Taxonomy
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Performance Enhancements

		Patient specific modules will be saved and closed when a patient is changed.

		Noticeable improvements in the performance and speed of AHLTA.

		Transition of the AHLTA Core and the Encounter Summary modules from VB 6 to “.NET”.

		Elimination of Polling from Notifications module.

		Transition of Appointment Upload and Allergy Synchronization to a Multi-Queue Approach.

		Redesign of Order Entry Connection.





Change of Patient: Non patient specific modules, such as Patient List, Template Management, Reports etc. are not affected by this change and it continues to be a good practice to close modules not in use, to preclude multiple modules from “piling up” and adversely affecting AHLTA performance.

.net changes: Transition of the AHLTA Core and the Encounter Summary modules from VB 6 to “.NET” is a major step in the improvement of AHLTA performance.  This includes the multi-threading of data, the process of having the workstation run several threads inside the application at the same time, and improved transition speed between Encounter Summary modules (e.g. S/O, A/P, Disposition).  All workflows, identified as Code or Business, are made more optimal.  This enhances performance when documenting an encounter.

Notifications: Previously, to reflect the latest alerts/notifications status to the user in AHLTA (i.e., display new alerts or remove addressed alerts), the workstation client software polled the Alerts table when the user performed an action in AHLTA that refreshes the application on the workstation (i.e., changes modules within the application or changes the selected patient).  In the current release, this process is replaced with a “push” implementation that provides automatic refresh/update for notifications.  Instead of making periodic checks as the previous process did, when a new Alert or Task is assigned to the user, a flag is pushed to the applicable user’s workstation during client software idle time. 

Appointments/Allergy Sync: Previously, appointment upload and allergy synchronization were designed to use a single queue shared among all facilities.  Each instance of appointment upload and allergy synchronization was subscribing to the same queue and resulted in performance issues.

Order Entry Connection: previous approach employed a synchronous step method for performing activities associated with opening the Order Entry tab, with a significant cumulative performance impact.  In the current release AHLTA makes use of asynchronization.  When a user opens the A/P module of an encounter, software calls are made in the background, to CHCS to connect/login, get the patient, and get the patient’s active orders.  This approach, in effect, pre-positions the data so that when the user opens an A/P Order Entry tab all of the required data is ready for display.
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Performance Enhancements – Desktop Changes

		Open modules will display as tabs across the top of the active module section

		Modules that are opened remain open until closed by the user.  

		The exception to this is modules associated with the Current Encounter.  Only the current encounter summary and one other encounter module will remain open at the same time on the desktop.  The Screening & Vitals, Subjective/Objective (S/O), Drawing, Assessment and Plan (A/P) and Disposition modules automatically save and close when another encounter module is opened.  

		A drop-down list of opened modules is also available. 
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New Modules

		Drawing Tool

		Tasking Module

		OB Summary

		Registries

		SRTS II
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Drawing Tool
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Drawing Tool

		Enables user to indicate a condition graphically rather than describing the location and condition textually.  

		AHLTA utilizes the Third Party Commercial off-the-Shelf (COTS) Pegasus software.

		Drawing begins by first selecting and loading an image into the Drawing module.

		Images can be loaded by:

		Selecting an image from the Index drop-down list.

		Browsing for and selecting an image from another location (e.g., local or network drives).

		Making a selection from the Template drop-down list.
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Accessing Images

		AHLTA utilizes the Third Party Commercial off-the-Shelf (COTS) Pegasus software.

		Drawing begins by first selecting and loading an image into the Drawing module.

		Images can be loaded by:

		Selecting an image from the Index drop-down list.

		Browsing for and selecting an image from another location (e.g., local or network drives).

		Making a selection from the Template drop-down list.





Note:  If you have copied forward an encounter, or loaded a template that contained one or more drawings, thumbnails of those drawings can be viewed by selecting Copy Forward or a template from the Template drop-down list.  You can also view other drawings by clicking on Import, and navigating in the pop-up window to the desired drawing.
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Access the Drawing Tool from the SF 600.
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Select an image from the Index drop-down.
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The Index drop-down accesses the database of pre-loaded images.

You may also choose to Import an image that you have created.
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Click on the thumbnail to select the image and click OK.
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Use the stamp, drawing, and text tools to mark up the image as needed.
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When you have finished, click Close to exit the drawing module.  Your drawing will be saved to the encounter.
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Tasking Module





© 2005 NORTHROP GRUMMAN CORPORATION



Tasking Module

		The new tasking module will allow users to create, assign and track tasks that are neither patient nor encounter specific.

		Can select main module or Forward Task icon in the Encounter Summary and Telcon summary modules.

		The user can filter the tasking summary data by Assignees, Active date, Priority and Status.
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Tasking Module (cont)

		Users with assigned tasks have Tasking icon on the Patient ID bar.

		Tasks can be associated to a patient, a patient and an encounter or nothing at all.

		Completed Tasks are removed from the Task List and the CDR (default time for deletion is 7 days).
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Failover Mode and CTS

		Tasking Module is supported in Failover Mode

		3 tasks prepositioned in CTS
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Gray items indicate this user submitted the task, assigned to another user, but has checked “track”.

Tasking Module
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Tasking Search Selections
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New Task Window

If task is marked as Private, task will only display on the submitter and assignee’s Task list.

If Append this Note is selected, note will appear in the Add Note section of the encounter.
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OB Summary
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OB Summary

		Provides users with a variety of relevant information related to current or past pregnancies, including:

		A Flow Sheet

		Standard Labs

		Problems List

		Additional Results

		Previous Pregnancies

		Information displaying in the OB Summary module is Read Only.

		Use the “OB—Intake Form—AMEDD” to populate some of the data in OB Summary.
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Failover Mode and CTS

		Currently, this functionality is not available in the CTS, nor is it available during failover mode operations. 
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This patient is pregnant, as signified by the Pregnancy icon on the Patient ID Bar.

You can access OB information by clicking on the OB Summary module in the Folders List.
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Double-click on any of these areas to access the Previous Encounter information related to the entry.



Clicking on the note icon, or double-clicking in the Problem List or Additional Results list will display the appropriate note in the Previous Encounters module.
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Mouse over a lab result to reveal the details.



Mouse over displays lab details
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For patients who are no longer pregnant, the Pregnancy icon does not display, but the information is still available in OB Summary.
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You are given the option to proceed with the data retrieval.
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Registries
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Registries

		Workflow enhancements to assist clinic staff with tracking and addressing CPG/Registry protocols.

		Registries are well known to improve outcomes when implemented in a fashion that essentially makes following the guidelines the “path of least resistance.” 





CPG (Clinical Practice Guidelines): A systematically developed statement that includes recommendations, strategies, or information that assists the clinical team in making decisions about appropriate health care for specific clinical circumstances. In AHLTA, "CPG" and "Registry" are synonymous.

Registry: A set of protocol items, associated AutoCites configurations, associated Questionnaires/Tests, associated Templates, associated Order Sets, associated rules for auto-registration, associated filtering configuration for displaying the Reminders pop-up window, and associated Permissions configuration that is configured by users and then incorporated into the appropriate clinical areas of the encounter workflow.

Registry List: List of patients enrolled in a specific Registry.

Registry Reminder: A notification to the user of a protocol item that is due for a patient, generated based on the Registry module configurations.

Pre-configured item: A protocol item that has already been mapped through an administrative tool (a tool outside of AHLTA); user can select and add a pre-configured item as a protocol item for a Registry.

Protocol: The set of Protocol Items for a specific Registry that become reminders for a patient.

Protocol Item: A reminder added to a Registry; includes the following types: Preconfigured, Questionnaire/Test, Questionnaire/Test - Single Question, and Custom Defined. A protocol item that has been triggered to be included on a patient's Reminders list can be referred to as a Registry Reminder.

Reminder List: List of due/coming due/overdue notifications for a selected patient. The Reminders list on the A/P tab and the pop-up window that opens with every encounter can be comprised of both Registry reminders and Wellness reminders.

Wellness Reminder: A notification to the user of a preventive health item for a patient generated by the Wellness module. These reminders are tied to the United States Preventive Services Task Force (USPSTF) guidelines for the general population.
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Registry Modules

		Registry Setup

		Creation and Management of all registries.

		Must have Level 4 Core Access to create and edit registries.

		Patient Registries

		Manage list of patients assigned to each registry.

		Manual or automatic assignment based on diagnosis.
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Registry Setup Module
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Patient Registries Module
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Reminders Pop-up with Items from the Registries.
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Implementation of Registries

		Create and implement several Enterprise level registries.

		Take lessons learned to determine how to manage the creation and use of registries at the local MTF level.
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Failover and CTS

		Registry Setup and Patient Registry modules are not available in Failover mode.

		Reminders are displayed but they cannot be addressed until connection is restored.

		Both modules are available in the CTS; Registry Setup is read only.
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CHDR BHIE

Clinical Data Repository/Health Data Repository (CHDR) 

Bidirectional Health Information Exchange (BHIE)
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CHDR BHIE

		Provides enhanced data exchange between the Veterans’ Administration (VA) and AHLTA Department of Defense (DoD).

		Data exchanged will be for the following data types: 

		Allergy information

		Outpatient medication (med) results

		Chemistry laboratory (lab)/hematology lab

		Radiology (rad) results

		Microbiology lab data

		All Data is read only.

		Available now in build 838.20 with installation of CHDR BHIE dll.
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Main BHIE Viewer module.

Users can click the topics on the left to open the Patient Data or click the hyperlinks in the workspace.
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Allergy Information
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Medications
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Medication detail page
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Module Redesign/Enhancements

		Review New Results Redesign

		Notifications (Alert Review)

		Health History Panel

		Telephone Consults

		Template Management

		Pediatric Growth Charts (Vitals)

		Discontinued Meds (Medications)

		Electronic Patient Signature (Clinical Notes, Add Note)

		PKC Couplers 

		Problems

		Vital Signs

		Disposition
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Review New Results Redesign
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Review New Results Redesign

		Purpose

		Improve the usability of the workflow of New Results.

		Addition of the Preview Pane within New Results.

		Redesign

		Allows the user to view results without being navigated out of the New Results module and allows the users to view multiple results in a more efficient manner.

		Display of New Results in Folder List is based on number and criticality of results.  





Current functionality: allows the user to select a new result alert for review. The system then navigates to that patient’s record and opens the selected result. The user must then close the Laboratory or Radiology module and return to the New Result module to select the next result to review. This scenario occurs even when the same patient has multiple new results. The functionality is cumbersome for a provider who may have a limited amount of time to review new results.

A preview pane has been added to the New Results main screen that allows the user to view the results as they are displayed in their respective modules without actually navigating to those modules. 
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New Results Module
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Notifications
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Notifications (Alert Review)

		Overhaul of the Alerts Module.

		User and Patient Alerts spread out to appropriate modules.

		Orders to Sign > Sign Orders module

		Telephone Consults > Telephone Consults module

		Tasking > Tasking module

		Co-signs > Co-signs module

		Lab Results > New Results module

		Rad Results > New Results module

		PKC Couplers > Notifications module

		Notifications > Notifications module
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Notifications (Alert Review) (cont)

		Module names appear in bold and the number of unresolved items display in the Folder List.

		Red denotes items of high priority or severity.
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Health History
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Health History

		Health History module has been replaced with a more flexible and usable Health History Panel.

		HH Panel initially overlays the desktop when opened.

		The panel can be auto-hidden, hidden, or docked within the active module area.
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Health History Module
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Telcon Redesign
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Telcon Redesign

		Redesign of the Telcon Module makes telephone consults easier to navigate and more efficient to use.

		Changes New Telcon window and Quick Entry screen.

		Telcon Summary screen will lock entire Encounter since there may be updates to multiple Encounter sections.
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Telephone Consults Module with Preview Pane
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Use assignee field for nurse or provider.

New Telcon window

Reason for Tcon displays in Reason for Call column on Tcon list and at the top of the SF 600.
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Free text written in the Note field is written to the S/O section of the Encounter Summary. 

Free text comments entered in the Comments field are not written to the Encounter Summary. 
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Template Management
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Template Management

		Purpose:

		Clutter Reduction

		Unified Template Management

		New Features
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Clutter Reduction

		Provides new data fields for templates that will record:

		last used date

		Usage counts

		# of times loaded

		Enables template managers to better know what can safely be deleted (because of a lack of use).

		New administrative utility that enables deletion of templates for inactive users (>1 year).

		Unless linked to another user’s template or saved as a favorite for another user.
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Unified Template Management

		All template management is done in one place, via a common interface.

		In effect, there are only “encounter templates” (along with imported AIM Forms) that have whatever components desired.

		A template, now can have any or all of the following items:

		SO components (list or AIM Form)

		HPI, PMH, PE, ROS, Tests

		AP components

		Diagnoses, Procedures, Lab/Rad/Med/Consult Orders, and Other Therapies

		But, the module looks and behaves like the current SO template management (with important exceptions).
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Template Management Enhancements

		Linked Templates

		Templates can be explicitly linked together to create inheritance.

		E.g. an MTF template (with local orders) can have an Enterprise template linked in so that any changes to the enterprise template are automatically inherited by the MTF template.

		Stand Alone Order Sets

		A Template can be designated by a user as a “Stand-alone order set”.

		Provides quick access in the AP Order sets tab to commonly used sets of orders (regardless of template loaded).
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New Template Management Module

No patient selected
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Template Management Module – Edit Mode
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Templates can be linked. Select the template to be linked and click Link.
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Entering S/O Terms – no change
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Entering A/P Terms – just like A/P Module
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Orders can be added
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Stand Alone Order Sets
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Stand Alone Order Sets are displayed in A/P
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Pediatric Growth Charts
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Pediatric Growth Charts

		A Growth Chart tab has been added to the Vital Signs module that provides access to growth charts for the patient.

		Growth charts used are published by the Centers for Disease Control (CDC) and Prevention, year 2000 guidelines. 

		Patient’s data are entered through vitals entry. Pediatric Growth Charts presents the patient’s data compared with CDC’s guidelines.







© 2005 NORTHROP GRUMMAN CORPORATION



Growth Chart Tab

		Chart Selector Pane:  There are two categories of growth charts available in CHCS II:

		Male and Female Growth charts for ages 0-36 months.

		Male and Female Growth charts for ages 24 months to 20 years.

		Chart Pane:  The data used to plot the data points on the charts is derived entirely from the patient’s historical vital signs data available in the CDR and the LCS (Local Cache Server). 

		Data Grid Pane:  The data grid contains the historical vital signs data that was used to plot the data points.





Each Growth Chart will be generated to a RTF string and stored as part of the Encounter.
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Failover and CTS

		The Growth Chart tab is disabled in failover mode.

		CTS: Patients with Pediatric Growth Chart information:

		Marie Alexander

		Frederick Marcos
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Growth Chart Tab in Vital Signs
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Discontinued Meds
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Discontinued Meds

		A medication that was originally ordered at another CHCS Host site can now be discontinued.

		Status is changed to “Discontinued in AHLTA.” 

		Original CHCS Host order is not discontinued.





The discontinuing action is not written back to the original ordering CHCS Host site.  Subsequently, if the original ordering CHCS Host site, either discontinues, or renews the medication, the status of “Discontinued in AHLTA” is overwritten with either “Discontinued” or “Active” as appropriate.  Orders from non-CHCS Host sites may not be discontinued using this functionality.
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Electronic Patient Signature

 Clinical Notes and Add Note
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Electronic Patient Signature

		Adds the capability to obtain signatures for patients, users, and others.

		Can be used for consent forms, Advanced Directives, Appointment of Health Care Agent and discharge instructions.

		Up to 3 signatures.

		Can be done from within the Clinical Notes module and Add Note.

		Signature can be done with mouse or tablet.

		Once signed, the note cannot be edited.
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Electronic Signature in Add Note
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Additional Enhancements

		Print Add Note.

		Print Clinical Note from Preview Pane.
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PKC Couplers
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PKC Couplers

		Changes impact the Notifications module and the patient’s Couplers, Problems, Allergy and Wellness modules.

		In PKC Couplers module, the number of questionnaires that are available has been reduced, and the questionnaires previously entitled HEAR, are now entitled HART (Health Assessment

		Positive responses, by a patient, to specific questions are displayed in the Problems and Allergies module as “unverified”.  

		If the logged in provider enters the data in the HART, the positive entries display in the patient’s Allergies and Problems modules as “verified”.  

		Positive responses related to Wellness Reminders, such as Blood Pressure Screen, satisfy those reminders.
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PKC Couplers (cont)

		Users can now copy some or all of the findings from a completed coupler to the S/O section of an open encounter.

		The completion of a coupler by the patient triggers an alert to the patient’s PCM’s Notifications module, and display a distinctive icon on the Menu bar on the PCM’s desktop. 
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Problems
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Problems Module Enhancements

		An acute problem with a status of active automatically becomes inactive after 30 days, rather than the current 6-month timeframe.

		Problems can be copied directly into a current encounter, S/O section.

		Problems may also be copied to another family member so they display in the Family History section.
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Vital Signs





© 2005 NORTHROP GRUMMAN CORPORATION



Vital Signs

		Peak Flow procedures documented in the Vital Signs module prepopulate the Orders and Procedures pane when the A/P module is opened.

		Selections made for Alcohol and Tobacco Use including Frequency/Duration window selections, as well as data entered for Blood Pressure (BP), Heart Rate (HR), Respiration Rate (RR), Temperature, Height (Ht) and Weight (Wt) are automatically used in the E&M calculations for the encounter. 





This feature ensures that Vital Signs entries are included in the E&M calculations for the encounter, eliminating the need for the user to document “vital signs reviewed” in the S/O section of the encounter.  If, at any point during the encounter, the entered Vital Signs values are deleted, Vital Signs entry credit is removed from the E&M calculation for the encounter. 
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Disposition
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Disposition

		The layout of the Disposition module, especially the E&M coding section, has been enhanced.

		The AHLTA E&M calculator now takes into account the Appointment Type, Service Type, Setting, Patient Status and Time Factors, as well as each structured term documented in the Vital Signs, S/O and A/P modules, and the settings of key filters.  The following factors are automatically used in the calculated E&M Code:

		AutoCited Information

		Vital Signs Data

		Diagnoses and Procedures for Medical Decision Making (MDM) calculation

		Orders for MDM Calculation

		Service Type

		Patient Status





AHLTA E&M coding is based on Centers for Medicare and Medicaid Services (CMS) Documentation Guidelines and provides a calculated E&M code.  It takes into account the Appointment Type, Service Type, Setting, Patient Status and Time Factors, as well as each structured term documented in the Vital Signs, S/O and A/P modules, and the settings of key filters.  The following factors are automatically used in the calculated E&M Code:

AutoCited Information

Problems, Allergies, Medications, Social History, Family History, Lab Results and Radiology Results information, when they have been AutoCited into the encounter, are included in the E&M calculation.

Vital Signs Data

All documented Vital Sign data to be included in the E&M Calculation (e.g., blood pressure, pulse, weight, and so on, as well as alcohol use query, tobacco use query), are included as physical exam and history elements in the E&M calculation.  Peak Flow data captured in the Vital Signs module, and associated to a diagnosis in the A/P module is included in the calculation.

Diagnosis and Procedures for MDM calculation

All diagnoses and procedures documented in the A/P module are included in the MDM component of the E&M calculation.  The MDM component of the E&M level takes into account the risk and number of diagnoses of an encounter.  However, certain potential diagnoses (especially symptoms) do not have a risk value associated with them, and were not previously considered in the calculation.  AHLTA now adds a Medcin prefix of “Working Diagnosis” (transparent to the user) to these diagnoses when they are passed to the calculator and they are now counted.

Orders for MDM Calculation

The Medcin terms for each lab, medication, and rad order, with the prefix of “Ordered” (transparent to the user), as well as entries in the “Other Therapies” tab of the A/P module are submitted to the E&M calculator and are included in the E&M risk calculation.

Service Type

Defaulted, based on specific criteria.  User can change default.

Patient Status

Defaulted to New or Established for E&M calculator, based upon appointment data and specific criteria.  Additionally, Vcode Use and MDM changes have been implemented.

The user is prompted for proper “V Code” use for Preventive Medicine Evaluation visits.

The method whereby a provider may override the MDM Component of the E&M calculation has been simplified. 
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Workflow Enhancements

		Unassigned Provider

		Printing Multiple Encounters

		Sensitive Encounter Printing

		Display of Sensitive Lab Results

		Signing/Cosigning Multiple Encounters

		Designation and Selection of Co-Signers

		New Steps to Edit an S/O Note

		Patient Labels

		Selection of Radiology Location

		Merging of User Favorite List into the Default Encounter Template

		S/O Enhancements

		A/P Enhancements

		APV Enhancement

		E & M Coding

		Future Appointments
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Unassigned Provider

		Scheduled appointments created in CHCS, with no primary provider assigned, display in AHLTA with “.Unassigned” in the Provider column.

		In processing these appointments, users with a signature class of 2, 3 or 4 have the option of assigning themselves as Primary Provider when first opening the appointment.

		Users with a signature class of 0 or 1, or who decline to take over the appointment, may open it with no primary provider assigned.
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Printing Multiple Encounters

		Can now select and print multiple encounters in the Appointments and Telcon modules.

		Use ctrl or shift methods.

		Encounters (SF600) will print with available information.
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Sensitive Encounter Printing

		Details of Sensitive Encounters will not be printed if the user does not have BTG privileges or declines to be audited.
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Display of Sensitive Lab Results

		The change affects the Labs, New Results and Flowsheets modules as well as Encounter AutoCites and Health History Panel.

		If the user is not the ordering provider, he/she must consent to being audited before results are displayed.  If the user declines to be audited, or is otherwise not authorized to view all of the result information, the lab results are masked with asterisks.  

		The one exception to this functionality is that sensitive lab results in Encounter Summary AutoCites are always masked. 

		Sensitive lab results are not masked if the user is the ordering provider.
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Signing/Co-Signing Multiple Encounters

		Users may initiate a signing, co-signing, or printing process for multiple encounters by a single action from the Appointments, Telephone Consults, and Co-signs modules.

		Encounters are presented serially for review and signing.

		User password is required for first encounter, then pre-filled for each encounter thereafter.

		Select encounters using ctrl or shift keys.
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Designation and Selection of Co-Signers

		Co-signers now have the option to assign an additional co-signer during the co-sign process
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Designation and Selection of Co-Signers (cont)

		List of available co-signers from the Co-Sign window now includes:

		Default co-signer if selected in the Encounter Summary Properties

		Last selected co-signer

		List of available co-signers within the clinic







© 2005 NORTHROP GRUMMAN CORPORATION



New Steps to Edit an S/O Note

		Unnecessary steps have been eliminated.

		User can choose to edit his/her own note,

		Or, take over the existing note,

		Or, create a new note.

		Replaces the current “Edit, No, Yes” dialog boxes.
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Patient Labels

		Users now have the option to print patient labels from the Appointments and Telephone Consults modules.
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Selection of Radiology Location

		New field on the Order Rad tab of the A/P module.

		Radiology Location field is populated with the default Radiology Location for that test, provided by CHCS.

		Can override the default Radiology Location by selecting another radiology location, also pulled from CHCS.
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Merging of User Favorite List into the Default Encounter Template

		When 3.3 is installed, a one-time data conversion occurs to merge users’ current favorite diagnoses and procedures, in the List Management module, with their Default Template.  

		If a user does not have a Default Template designated a generic one is automatically created and clearly identified in the My Favorites folder in the Template Management module.
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S/O Enhancements – 

Positive ROS to HPI

		Users can set a default so all positive ROS findings are converted to HPI (Templates and AIM forms).

		Result is a more readable note, with all of the positive symptoms in the HPI and all of the negative symptoms in the ROS.

		Setting is checked as the default.
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Normal ROS terms remain in the Review of Systems section.

Abnormal ROS terms are automatically converted to HPI terms and displayed in the History of Present Illness section.





© 2005 NORTHROP GRUMMAN CORPORATION



S/O Enhancements – Multiple Instances of Base Term

		User may document multiple instances of a base term using different prefixes. 
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S/O Enhancements – Dx Prompt Changes

		Allows users to search and view the results in one box.

		Dx Prompt Dialog Box now includes items from the patient’s problem list and diagnoses from the current encounter.
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S/O Enhancements – Dx Prompt Changes (cont)

		New checkbox on Dx Prompt Dialog box to merge search results with the default template

		Augments the more general default template with terms specific to the current encounter and problem.

		Default can be set in the Encounter Summary Properties.





This optional behavior will enhance the workflows found to be of great use to providers when the patient’s condition/symptoms do not match the templates or AIM forms that are well known to that user. The Dx Prompt feature can be used to rapidly find and add additional terms specific to the patient encounter or to create a template on-the-fly for the problem at hand. The Dx Prompt can further be used to suggest tests that should be considered based on the diagnosis or condition.



Dx Prompt only contains diagnosis related findings, not an ROS or full exam. When a user has created a default template that includes their standard ROS and typical physical exam, he addition of Dx Prompt terms creates a complete template.
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S/O Enhancements – Dx Prompt with AIM Forms

		Dx Prompt is now available when using an AIM form.

		Search Results display in the Note View.

		If “merge with default template” is selected, the terms from the AIM form will also be displayed.
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S/O Enhancements – Manage Default Template

		The default template can be managed “On-the-Fly.” 

		“Add to Default Template” button.

		Right click menu.

		Terms may be added or removed.

		A Home icon button was added to the template navigation group that will reload the Default Template.
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A/P Enhancements – Dx Tab

		Diagnosis tab of the A/P module now automatically displays the patient’s problem list from the Problems module and any Dx Prompt search terms selected by the user in the S/O module.
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A/P Enhancements – Managing Default Template

		The default template can be managed “On-the-Fly” 

		“Add to Default Template” button.

		Right click menu.

		Terms may be added or removed.

		A Home icon button was added to the template navigation group that will reload the Default Template 
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APV Enhancements

 (Ambulatory Procedure Visits)
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APV Enhancements Overview

		APV appointments created in CHCS can be completed in AHLTA

		The changes being implemented are a result of the Workload Assignment Module (WAM) APV Enhancements implemented for CHCS.  

		Ensures that AHLTA functionality supports the changes and the current business rules as defined in the WAM/APV enhancements for CHCS.

		APV Appointments are only associated to APU clinics.





APV Appointments are only associated to APU clinics.
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Failover Mode and the CTS

		Failover Mode

		APV appointments are affected the same way other appointment types are affected by Failover Mode.

		CTS Patients with APV appointments:

		John Chang

		Herman Wunderlich

		Olaf Berg

		Heather Cloud

		Ramona Marcos
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Notice that the APV appointment type is not an option.



APV is not an option in the New Unscheduled Appointment/Telcon Visit window. Even though APV is a valid appointment type in CHCS, this type WILL NOT DISPLAY in the appointment creation window in AHLTA.
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You can view the APV appointments in the CTS by setting the filter to All My Clinics, or by selecting the APU clinic checkbox in the list.



Filter by “All My Clinics”.
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APV appointments display accordingly in the Appointments Module.



The CTS contains APV appointments.
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E&M Coding
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E&M Coding Overview

		Ensures that E&M codes are accurate for privileged and non-privileged providers.

		The changes made include the following:

		Default the E&M code to 99499 for an outpatient appointment when the provider is non-privileged

		Default the E&M code to 99499 for an outpatient appointment when the provider is privileged and the encounter does not meet the visit criteria

		Allow privileged providers the ability to select specific E&M codes (99371, 99372, and 99373) for telephone consults

		Only allow the E&M code of 99499 for non-privileged providers for telephone consults
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Future Appointments
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Future Appointments

		Future appointments, generated and downloaded from CHCS for dates greater than the current date can be opened for orders and documentation without being checked in.

		Appts will have status of “OpenNotCheckedIn”

		Future appointments can also be canceled (Patient and Facility Canceled only).
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Failover Mode and the CTS

		Failover Mode:

		Future Appts are supported.

		During Failover Mode, the appointment status will display as “Pending” in the Appointments module instead of “OpenNotCheckedIn”.

		The following patients have future appointments listed in the CTS:

		Heather Cloud

		Ramona Marcos

		Both are APV appointments (seen in APU Clinic)
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The future appointments will display in the Appointments module.



Future appointments displaying.
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When a user attempts to open a future appointment, a pop-up warning will display.



Pop-up warning for future appointments.
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The open future appointment displays similarly to a current appointment.

Notice however, the Status is Open Not Checked-In, and the Disposition module is inaccessible.



Open future appointment.
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Users can access the A/P Order Entry modules to order tests, etc., prior to the patient visit.

Be sure to expand the tab with the More Detail/Less Detail button so you can change the Start Date, etc.



Users can access the A/P Order Entry modules to order tests, etc., prior to the patient visit.
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The Status of the appointment is OpenNotCheckedIn.
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Security/Access Enhancements

		Security Matrix Redesign 

		User Multi-Site Access
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Security Matrix Redesign

		The current implementation of the security matrix is primarily role-based. 

		Current challenges include the following:

		Local variations of a given role are not well accommodated within the current system. 

		Enterprise nomenclature of role descriptions has not been universally accepted (e.g., “mid-level provider” is offensive to or inaccurate in practice for some who may fall under that label by licensure).

		The one-person-one-role implementation has caused the number of roles to proliferate





Current: Role Based: An “attending provider” is given the “role” of “provider, attending” on the security matrix; thus, receiving the access designated for that role.

Local variations not accommodated: The local MTF security/admin officer cannot customize the matrix locally to reflect the difference from the Enterprise configuration.

Increase in number of roles: makes understanding and managing the matrix difficult.
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Security Matrix Redesign (cont)

		Move from a role-based system to a group-based model. 

		Each Group (ex. “Provider – can sign”) consists of a set of Keys. 

		Keys are organized within multiple categories.

		Categories include logical groupings of keys, which make it easier for the security administrator to know what keys to give a User Group and/or User. 

		Users are then assigned to a group based on their job duties.
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Security Matrix Definitions







Objects—Objects are entities that users can perform an action on. 

Actions—Actions represent operations that users can perform on objects. 

Keys—A Key is defined to describe a level of access to a set of actions that can be performed on specific objects. Keys are defined and administered at the Enterprise level.

Categories—A Category is a mechanism to group together Keys that define different levels of access where each level has different allowable Actions on the same Objects. Categories are defined and administered at the Enterprise level.

User Groups —A User Group is a way to group together users with common access privileges that are granted through associations of a User Group to one or more Keys. User Groups are defined and administered at the MTF level.

Users—An individual user is a person who has login access to AHLTA. Users are associated with User Groups and Keys.

MTF Security Administrator —An MTF security administrator is a SnareWorks user who manages and administers users’ access privileges for the local MTF

Enterprise Security Administrator —An Enterprise security administrator is a SnareWorks user who manages the security matrix (Keys and Categories) and administers access privileges at the Enterprise level.
















Actions
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Implementation of New Matrix

		Default User Groups 

		Conversion Scripts - Allows quick start to get things moving.

		MTFs can change or customize Default User Groups as needed.

		Dual Track Method

		Allows two Security Matrixes to exist on the same Security Server.

		Current client (838) will call old Matrix.

		New Client 3.3 will call from new Matrix.

		Allows for Beta testing.
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User Multi-Site Access

		Enables the AHLTA provider who travels to different physical locations (“circuit riders”) to log on to AHLTA at each physical location.

		Provider must be credentialed, privileged, and have an active CHCS host account.





Currently: provider has one AHLTA account that is authenticated to one CHCS host; DISA must run a transfer script to transfer one account between CHCS host sites.

Current process is as follows: the first time the provider logs on to AHLTA, the CHCS access and verification code is entered. After the first log in, the provider is required to change their logon name and password (verification code). This is sent to CHCS, which then synchronizes the passwords between AHLTA and the CHCS host. It is this synchronization that enables the AHLTA provider to enter orders in CHCS.

AHLTA will now support more than one CHCS host user account.
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Miscellaneous

		TMIP to CDR

		Medical Affirmative Claims 

		HIPPA Taxonomy
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TMIP to the CDR
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TMIP to the CDR Overview

		Purpose: store the field level medical encounter data sent from AHLTA - Theater and Battlefield Medical Information System Tactical – Joint (BMIST-J) in the patient’s longitudinal health record in the Clinical Data Repository (CDR).

		Encounters are displayed in the AHLTA Previous Encounters module.

		Primary diagnoses are added to the problems list with the associated encounter.

		If the problem already exists, the Theater/BMIST-J encounter is included as an associated encounter to the existing problem.
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TMIP to the CDR Overview (cont)

		Does NOT include updates to Clinical Notes, Readiness, Medications, Immunizations, or Allergies information that may have been added or modified on  AHLTA - Theater machine.

		Also does NOT include Problems and Procedures that may have been added to this patient outside of an encounter.

		Theater icon will display in Patient ID bar when theater encounters exist.

		Theater encounters can be appended, a new Encounter Template can be created, and users can Copy Forward the encounter details.
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Data Transfer

		Theater data is in a JMeWS Just Publishable Unit (JPU) file format created by the CHCS II-T client.

		The JMeWS system will use Expeditionary FrameworkTM (EFTM) software to move the files from theater to the CDR.

		Files undergo DEERS PIDS fetch patient identification process.

		Data will be translated from a JMeWS format to the eXtensible Markup Language (XML) Business Entity format for insertion into the AHLTA CDR.
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Failover Mode and CTS

		Failover Mode

		Uploading of new TMIP data to the CDR is not possible in failover mode.

		Previous encounter and problem list data will be available according to the module behavior in Failover mode.

		CTS

		Jon Chang

		BMIST encounter.

		AHLTA – T encounter.

		Primary diagnosis: burns on right hand and foot.
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BMIST Encounter
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AHLTA - T Encounter
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HIPAA Tax III
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HIPAA Tax III Overview

		Purpose: 

		To provide AHLTA with the attending provider taxonomy codes in the admission, discharge, and transfer data sent from CHCS.

		Ensure that all current provider taxonomy codes from CHCS are accepted into AHLTA.

		Taxonomy Codes (Specialty Codes)

		9-digit numbers assigned under the HIPAA provisions to health care providers.

		Digitally encodes their specialty in order to facilitate electronic billing.
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HIPAA Tax III Overview (cont)

		AHLTA accepts the data from the CHCS Provider, Hospital Location, and Provider Taxonomy Files.

		Associates a Provider Taxonomy Code with:

		The appointed provider in an encounter.

		Each additional provider in an encounter.

		Displays the provider taxonomy code for the appointed provider.

		Sends the selected taxonomy code with the encounter to the Ambulatory Data Model (ADM).
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Storage of Relationship of Provider to Taxonomy Codes

		Each provider has zero, one, or many HIPAA taxonomy codes associated with their account

		Each provider has primary code.

		These codes are maintained in CHCS via the DAA module provider file.

		For each of a provider’s clinics, there is an associated HIPAA taxonomy code

		These codes are maintained in CHCS PAS Provider Profile.

		There is a limit of one Provider Taxonomy Code per provider/clinic.
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Selection of Taxonomy Codes

		During an encounter, the taxonomy code can be selected and associated with the encounter.

		Applies to both appointed and additional providers.

		At the time that the encounter is created, the encounter will default the taxonomy code based on the clinic / provider.

		If clinic-provider has code, default to this code.

		If no clinic-provider code, default to the provider’s default code.

		If no default for provider, default to blank.
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ADM Writeback

		After the encounter has been signed, the taxonomy codes will be written to CHCS ADM module.

		ADM Writeback – Failover Mode.

		Pulls encounter data from LCD.

		Writes to legacy ADM.
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HIPAA Tax III in the CTS

		Functionality is supported as each provider has associated tax codes.

		Test User Tax Codes:

		001, Family Practice Physician (default)

		708, Optometrist

		812, Dental Officer General

		Doctor David Tax codes:

		001, Family Practice Physician (default)

		708, Optometrist

		812, Dental Officer General
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Provider tax codes can be changed in Roles and Procedure window in Encounter.
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Provider tax codes can also be changed in A/P…
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…and when signing the encounter.
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Medical Affirmative Claims
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MAC Overview

		A subset of what is being implemented in CHCS. 

		Includes the addition of the following fields to the Date and Related Cause Code window:

		Place of Accident/Injury

		Place of Employment 

		This new functionality is available in the AHLTA Training System (CTS) and in Failover mode.







© 2005 NORTHROP GRUMMAN CORPORATION



Failover Mode and CTS

		MAC functionality does not change in Failover Mode.

		Functionality is supported in the CTS.
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MAC functionality is accessed when the Related to Injury/Accident? checkbox is selected.
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Two new free text fields are available:  Place of Accident/Injury and Place of Employment.
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Complete the fields after you select the appropriate checkbox.

Click OK to return to the New Unscheduled Appointment/Telcon Visit window.
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Select the appointment type and record appropriate Reason for Appointment and/or Comments.  Create the appointment as usual.
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The appointment displays normally.

As with other appointments that are specified for an accident or injury, you will need to document an appropriate E code in the A/P module.
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You can also access the MAC functionality from the Disposition screen.
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Complete the information and click OK.
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The Disposition now reflects that this encounter has been designated as Related to Injury/Accident.
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If you attempt to sign an encounter that is related to an injury/accident without documenting an appropriate E code, AHLTA will notify you when you attempt to sign and complete the encounter.
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Return to A/P and document the E code.
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Date: 03 Jan 2006 0900 EST
Fiinay Provider. USER, TEST

Outpatient
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Patet it 03Jan 2006 0915 FLANAGAN. PAULAZ  InProgress Needs flight gogglos ordored ROUTINE 2
CorsulLog 03.Jan 2006 0930 ALEXANDER, VIOLET W cough & fever HTN followup ACUTE APPT 2
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o wredman
edic

BMIST Encourtes Note

Follow.up Visit No
Date of Onset: 200505031 20507

BMIST Versior 1 9.6

Disposition: Evacuite

Causeof Inunylliness: NEI

Differentil Diagnosis 138 mulple partial hickness themal burns.

‘Sublective Remarics: 35 yio mele preserts wih MBI

Objective Remarkcs: mipl partil tickness thermal burns o ight anterior wist and right anterir arkle; 13.50% TBSA; pulse = 90, taken
51205, Level of conscious: 4 - At

‘Assessinent Remarks: Applcabie 1CD code(s): 9432,

Plan and Treatment: & mg 1M morphing siven ot 12106, Provide reassurance; pain mess; cressing, apply an anfinicretial urn creem such
& iver sufadiazne (Siadene, Flamazine, 1o ); Dispostion, Evacuste;

Report Prepared by joe wredman

Potential Environmental Exposue: Lnknavin

Potential HBC Exposures nknovin
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THEATER Ciric
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=] (1 documents found)

Patier. CHANG, JOH S Date 07 Hov 2005 ‘Apr Type: ROUTH
Facilly Theater Faciity Clinic: Theater Clinic Provcder. USER, THE ATER
Petient Stetus: Outpatient

Reason for Appaintment: P ARTIAL THICKIE SS (SECOND DEGREE ) BLRNS

‘AutoCites Refreshed by USER, THE ATER@ 07 Nov 2005 11:04
Problems Allergies
+vst for. vasectomy status o Known Allrgies
+PARTIAL THCKNESS (SECOND

DEGREE) BURNS.

Active Medications
o Active bizcicatians Found.

‘Sereeningtiten by USER, THEATER. 07 Nov 2005 11.04
Reason For Appointment: £ ARTIAL THICKITE SS (SECOND DEGREE ) BLRNS
Reason(s For Visit(Chief Complaint): P ARTIAL THCKNESS (SECOND DEGREE) BLIRNS (Fallawdlp);

vitals

itals Writen by USER, THEATER 07 Nov 20051104
©P: 19050, HR 80, RR: 22, T 98.0°F,

S0 Hote Writen by USER, THEATER 07 Noy 2005 11:04
Reason for Visit
Bum

History of present liness:
The Paient s a 35 year od male

Patiert was ransterr=ci{o our level 3 facily after being seen by mecics inthe fild. This person s 2 cook anl burmec s ight hand and foot

wih cooking ol

«Fight hand pain * Swellng of the ot of the hand(s) » Softtissue foct pain * Limb svellng
Past medicalisurgical history
Reported Histary:

Envrommental exposure: Contact wih hot g (Cooking O1)

Reviewof systans
Heurological symptoms: No ligftheatiedness, no dizzness, and no b weskness.
Physical findings
Vital signs:
* Current vl signs reviewest
‘General appearance:
" palien vas swake. * Patient was slet. *Patient was orlrtect o ine, place, an perstn. *Patient appearec w developert
*Patient appeare wellnouished. *Patiert appeare to be I no ace oistress.
Hea

Normal
Eyes:
Generalfistera
*Eyes: nomal
Lungs:
* Clear to ausculation.
Cardiovascular systemm
Heart Rate And Rhytim: *Normal
vere hear
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