Telephone Consults

Telephone Consults Flow
1. Corpsman/Medical Assistant, Nurse, or Medical Clerk creates a Telephone Consult in the Telephone Consults module of CHCS II.
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On the Action bar, click “New Telcon”. 
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The New Unscheduled Appointment/Telcon Visit window opens, immediately overlaid by the Patient Search window. 
Search for the patient and click ok.
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2. The New Unscheduled Appointment/Telcon Visit dialog box opens.

a) Select the appropriate Assigned Clinic and Provider
b) Select whether the tcon meets Workload criteria (Providers only)

c) Enter Callback number

d) Enter Reason for telephone consult.

e) Enter the key items in the Notes field.  The data entered here appears in the Quick Entry Screen so it is important to enter key information here.

[image: image3.png]Bl Edt Vew Go Took Actions telp

=181]

New Unscheduled Appointment/Telcon

Teloc

At Revien
Appointments

QQQAATEST. ACTIVEBREM A 20/783-52-4809 23 Dec 1968 S
QQQAATEST, ACTIVEBREJMITESECTNeE Work Phone: M
F: = —
— Chor  Date & Time Assigned Clinic Puovider
H peskion [0 205 1752 =1 [0OCHCSITES TBREM CLINICERAZ) =] |Q0aCHCSILBREMDOCE &

[ieon [EN | Teleon 1D

Telephone Consult
Search
Palient List
Consult Log
Cosigns
Sign Diders
New Results
L1 Repotts
£ Tooks

Wb Browser

Meets Dutpt Visit Ciiteria (Workload)?
Cies
No

-Appointment Classification

& Oupatient

I~ Related to Irjury/Accident?

=l

CHES
{21 GOOAATEST, ACTIVE

Call Back Number

Reason for Telephone Consult

W Dersophice
et isory
Proems
Meds
Plergy
Welness

5553325605

[example telephane consul eason fo telephane consul

Vit Signs Re
PKC Couplers
Readiness
Patient Questic

Lab
Radology

F Cirical Notes
Previous Encounte

=] Flowshests

£ Curent Encounter

[example notes - this displays in quick telcor]

Cancel

Sceening |
Vit Signs Ent
s

g = _},;I

Astart || (] @ (21 (3] || &)composte H...| E]Microsoft ou...| Hrelephanec.. | [Bimbox - Mier... |  qoocHcsIL,

(G0ACHCSI, BREMDOCE B in 000 CHESII Test Bremerton Ciric 2t MAMC Tacoma

KB Uk Yel= 53

Lo PM





3. Nurse triages the patient. Nurse records the information on the Telcon Quick Entry screen.  


Completing the quick telcon involves the following:




Provider note:  Enter free-text to docment the S/O portion of the encounter.

Diagnosis: Search for the diagnosis by entering the diagnosis in the search box and clicking on find now.  Add the appropriate diagnosis by clicking on it then clicking the add button.

E&M: Select appropriate E&M code.  Note that nurses will only have the option to select 99499.



Save and Sign: Click ok, sign and you are done!




Or




Save and Open A/P: Select this if order entry is needed.




Or

Save and Return to Encounter: Select this to document using the current encounter as you would an appointment.
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4. Nurse transfers the telephone consult to the Provider from the Telephone Consult module in CHCS II, as appropriate.  This is done by clicking on Transfer icon or right clicking on the telcon and selecting transfer.


A dialog box appears.  Select appropriate provider.
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5. Provider sees telcon assigned to him/her in the telcon module.
6. Provider calls the patient. Provider records the information on the Telcon Quick Entry screen in CHCS II if desired.  



Completing the quick telcon involves the following:




Provider note:  Enter free-text to docment the S/O portion of the encounter.

Diagnosis: Search for the diagnosis by entering the diagnosis in the search box and clicking on find now.  Add the appropriate diagnosis by clicking on it then clicking the add button.

Workload:  If you are a provider and the telcon meets workload criteria then select “YES” from the workload dropdown box.
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E&M: Select appropriate E&M code.  Note that nurses will only have the option to select 99499.




Save and Sign: Click ok, sign and you are done!





Or




Save and Open A/P: Select this if order entry is needed.




Or

Save and Return to Encounter: Select this to document using the current encounter as you would an appointment.
Telcon Complete!
Note on what happens upon completion (signature) of telcon: 

· ICD-9 and E&M codes are sent to the ADM module of CHCS. 

· CHCSII auto updates the Telephone Consult status to “Complete.”

· Completed encounter is accessible through Previous Encounters module.

· Problems module is updated with diagnosis, family history, and related encounter data.

Telephone Consults Process Swim Lanes
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3.6. Telephone Calls 99371-99373


Telephone calls reflect an interaction between a privileged provider and a patient.  The documentation must contain evidence of medical decision making by a licensed provider who is directly responsible for the management of care for the patient.  Telephone calls will not be coded for provider-provider coordination, leaving messages on answering machines or speaking with a Commander regarding an Active Duty member.  Administrative services (e.g. scheduling, billing and communication of non-clinical information) should not be coded. These encounters are reviewed for appropriate clinical documentation by Service audits.  Privileged providers, including residents beyond post graduate year one (PGY1), may choose from the three E&M codes for telephone calls. (i.e., 99371, 99372, and 99373.) 


3.7. Nurse Telephone Triage/Advice


Nurse telephone triage is a telephonic communication for the assessment of a medical condition using a protocol approved by the Medical Staff, with the intent of providing healthcare advice to the caller.  Collection of nurse telephone triage data is not required.  When the ADM system change permits, use 99499 as the E&M in the T-CON* module, and the reason for the call as the diagnosis.  To collect other data regarding the call, such as the caller’s intent at the beginning and end of the call, use the “For Clinic Use Only” function in ADM. 


Telephone calls solely for reporting test results are a continuation of the visit when the tests were ordered and are not considered nurse telephone triage.  Telephone calls for administrative issues, such as reminding patients of appointments, are not considered nurse telephone triage.  Even though using the T-CON functionality for these activities will generate an ADM, the ADM encounter should not be coded and should be cleared from the system using the End-of-day function.  (For documentation purposes, the telephone call that the patient was contacted should be entered in to the medical record by printing out the T-Con before deleting at end-of-day.)



