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Go to Tricare Online and click on the link 
under “My Health” to access the SPAC 
area.



Click on “I Agree” to go to the 
next screen.



On the next screen, click on “Log 
In” to go to the login screen.



Enter the username and password you 
were given and click on “Log In”



The first time you come to the SPAC site, you will want to click 
on the “Remove Certificate Errors” link, whichever applies, to 
remove any certificate errors that will prevent you from using 
this service.



In addition, at your first visit, you will need to at least download 
the Java plug-in in order to use the SPAC



Everyone will have a Host site. This needs to be configured by 
MID/IT to the location of the CHCS server. Window size comes 
in Small, Medium or Large. Default is Medium. Generally, you 
will need to click on “Connect” once and then again.



This MindTerm CHCS window will pop up, and then the dialog 
box will appear. Click on “OK” to finish loading the CHCS 

window.



Once loaded, the typical CHCS window will appear. Hit 
Return/Enter until the log-in prompts appear, just like usual 
CHCS.



This is the typical CHCS Login screen. Use your usual CHCS/AHLTA 
log-in username and password



This is the normal desktop appearance to CHCS. The usual 
keys from Persona/KEA work in this version…End for 

Select, etc. Overall, this is a pretty good emulation.



When finished with your session, simply Quit like with usual CHCS. 
You will get this final dialog box. To exit SPAC, simply hit the “Yes” 

button. You can then log out of TOL or explore some more.
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