Utilizing TOL SPAC

(Secure Provider Access to CHCS)
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Go to Tricare Online and click on the I|nk 2 ‘ ;
il

under “My Health” to access the SPAC
area.

My Benefit My Health

TRICARE benefit information for beneficl . Learn all there Your gateway to the new, improved TRICARE Online for

is to know about your TRICARE benefit. beneficiaries and military staff. Authorized users can schedule &

view EIppCI-IntITIErﬂE, access approved health content; access
» TRICARE Beneficiaries scmation: use pharmacy tools: check
Enter Here medications; access miltegy staff applications and much more!
» Tricareonline.com
Enter Here

Military Health System Providers Pressroom

Information about the Military Health Information for TRICARE providers. The latest TRICARE and Military Health

System [(MHS). System news and information.

» TRICARE Providers
= MHS Enter Here » News and Media
Enter Here Enter Here
http:/fwww.tricare.mil is the official Web site of the C Defznse [He = and the TRICARE gement Ac
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Welcome to TRICARE Online

TRICARE Online is a secure web portal designed to increase access to care for authorized TRICARE beneficiaries and TRICARE North Region

Contact Numbers

increase access to information for designated TRICARE physicians and support staff.
(HealthMet)

Review the Security Disclaimer below for important information regarding the usage of this website. Clicking on the "I 1-877-874-2273
Agree" button confirms your agreement to the terms outlined, and allows you to view pre-logon information for this site.

TRICAFRE South Region
(Humana)
1-800-444-5445

[

TRICARE Online Privacy and Security Policy =

+ Introduction .
+ Privacy Act Warning TRFCAF'\E West Region

v Security of Information (Triwest)

+ Family Members and Privacy 1-888-874-9378 T
+ Registration and Login

+ The Use of Cookies

+ Password Protection

+ Logging Dut

b | >

TRICARE Cverseas (WPS)
1-888-F777-33432

[ %

DMDC Support Office
(DEERS Eligibility)
1-800-538-9552

| I Disagree | | I Agree

TRICARE Mail Order Program
(Pharmacy)
1-866-263-3667

Click on “I Agree” to go to the
next screen. TRICARE Retail Pharmacy

Program
£ |
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Welcome to TRICARE Online

TRICARE Online (TOL) is a web site that continues to evolve as new tools emerge that are
of benefit to our users. Our most recent effort is the introduction of the new face of TOL,
with @ complete update of the web site. As we continue to grow, we expect some problems
to surface. It is our mission to continually look for ways to improve upon how the Military
Health System [MHS) takes care of its own.

Log In

:

+ Forgot Password?
+ Register Now

If you are a user within the Continental United States (CONUS) and experience any
problems while using this website, have any questions or suggestions regarding TRICARE
Online, please do not hesitate to call Customer Service at 1-800-600-3332 (CONUS), (210)
767-5250 (Direct). Agents are available 24 hours a day to assist you. If you are a user
Outside of the Continental Unites States (OCONUS) please refer to the following link:

+ Continue to list of OCONUS Service numbers

Announcements

Remowve Certificate Errors

. Click this link to learn how to remove
On the next screen, click on “Log invalid certificate messages.
In" to gO to the Iogln screen. Remove Certificate Errors from IE 7

Run the program listed here to
remove Internet Exolorer 7 error b

?
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Contact Numbers

TRICARE Information Service
(Beneficiary & Program Information)
1-888-363-2273

Log In to TRICARE Online

FPlease log in to your personal berf=page by entering your Tewsgame and password. DMDC Support Office
{DEERS Eligibility) —
Osername: | 1-800-528-0552
Password: | TRICARE Mail Order Bragram
) (Pharmacy)

1-866-363-3667

TRICARE Retail Pharmacy Program
1-866-363-8779

+ Register now

MHS Helpdesk
(Technical Problems)
1-300-500-9332

Enter the username and password you 210-767-5250
were given and click on “Log In”
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Home | About | Feedback | FAQ | Log Out Thursday Februar

: Quick Links
SPAC: Secure Provider Access to CHCS
My Home
Secure Provider Access to CHCS (SPAC) allows authorized TOL Users to log onte CHCS via TOL. This application requires the My MTF
use of a Java plug in to access the CHCS log in screen. My Profile

Book Appointment
SPAC

Select a CHCS Host to log into:
| Madigan Ammy Medical Center |+ |

inouncements

Remowve Certificate Errors
Click this link to learn how to remove
invalid certificate messages.

Run SPAC in a Separate window

Select window size | Medium | Connect

Remowve Certificate Errors from IE 7
Run the program listed here to

What's New

Military Health System News

< | >

The first time you come to the SPAC site, you will want to click = provided link.
on the “Remove Certificate Errors” link, whichever applies, to

remove any certificate errors that will prevent you from using

this service.
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My Home —
Secure Provider Access to CHCS (SPAC) allows authorized TOL Users to log onto CHCS via TOL. This application requires the My MTF
use of a Java plug in to access the CHCS log in screen. My Profile
Book Appointment
S5PAC
Select a CHCS Host to log into: A ts
nnouncemen
| Madigan Ammy Medical Center |+ |
Remowve Certificate Errors
Run SPAC in a Separate window Click this link to learn how to remove
invalid certificate messages.
Select window size | Medium | Connect Remowve Certificate Errors from IE 7
Run the program listed here to
remove Internet Explorer 7 error
pages
1
If the telnet screen does not respond you will need to download the proper version of Java Plug-in using the provided link. What s NEW
Detailed download instructions are provided below. Military Health System News
SPAC Options
isplay Keyboard Map Help
v View Instruction Set
+ Wiew Instruction Set (HTML version)
+ Download Free Java Plug-In
Before typing, © treen below.
Host Name) Madigan Army Medical Center
In addition, at your first visit, you will need to at least download
: ) DoD policies and terms cutlined in the center area. Many of
the Java plug-|n N Order to use the SPAC jcourage you to review these policies. 2
< | =
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. Quick Links
SPAC: Secure Provider Access to CHCS
My Home
Secure Provider Access to CHCS (SPAC) allows authorized TOL Users to log onte CHCS via TOL. This application requires the My MTF
use of a Java plug in to access the CHCS log in screen. My Profile
Book Appointment
S5PAC
ect a CHCS Host to log into: A ts
nnouncemen
| Madigan Ammy Medical Center |+ |
Remowve Certificate Errors
Run SPAC in a Separate window Click this link to learn how to remove

invalid certificate messages.

Salact window size | Medium |+ Connect Remowe Certificate Errors from IE 7

Run the program listed here to
remove Internet Explorer 7 error
pages

What's New

Military Health System News

Everyone will have a Host site. This needs to be configured by  =revid=d link.
MID/IT to the location of the CHCS server. Window size comes

in Small, Medium or Large. Default is Medium. Generally, you

will need to click on “Connect” once and then again.
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Last Login: 200 -8 07:21:09
Last Failed Login: n/a

\press <ctrl> + <mouse - for Menu

nitializing random generstor, pl
sonnected to server
THIS I3 A NOTICE OF

MCNITORING OF Quick Links
DEFENSE INTEREST

My Home
pires the My MTF

My Profile

Book Appointment
SPAC

Announcements

Remowve Certificate Errors

[PT Run SPAC In & Separate windon ﬁl-i-;ﬁi-;hli:;;:-:;tnel?—:;252?;:? remaove
Select window size | Medium (% Remove Certificate Errors from IE 7
Run the program listed here to
remove Internet Explorer 7 error
pages
s What's New
i i ) i ) 1e provided link.
This MindTerm CHCS window will pop up, and then the dialog Military Health System News
box will appear. Click on “OK” to finish loading the CHCS
window.
( v Mirnla Wecrhaaed Man WAl >

Done § &Y Internet + 100% -
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You Are Logged In As: MarshallRC |ES
Last Login: 200 8 07:21:09
Last Failed Login: n/a

Quick Links

My Home

Equires the My MTF

My Profile

Book Appointment
S5PAC

Announcements

Remowve Certificate Errors
Click this link to learn how to remove

Done

7] MUN BEAL I 2 DEparate wnoow

Select window size | Medium |

invalid certificate messages.

Remowve Certificate Errors from IE 7
Run the program listed here to
remove Internet Explorer 7 error
pages

What's New

If the telnet screen does not respond vou will need to download the proper version of Java Pluag-in using the provided link.

Once loaded, the typical CHCS window will appear. Hit
Return/Enter until the log-in prompts appear, just like usual
CHCS.

Military Health System News
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SPAC Options

This is the typical CHCS Login screen. Use your usual CHCS/AHLTA
log-in username and password
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] 1 7 D00 You Are Logged In &As: MarshallRC JES
Last Login: n/a
Last Failed Login: nfa

Quick Links

dit . : : i My Home

Bquires the My MTF
My Profile
Book Appointment
S5PAC
Announcements
b Remowve Certificate Errors
T T T S T T S T T T Click this link to learn how to remowve

invalid certificate messages.

Select window size | Medium |+ Remove Certificate Errors from IE 7

Run the program listed here to
remove Internet Explorer 7 error

pages
This is the normal desktop appearance to CHCS. The usual .
If the keys from Persona/KEA work in this version...End for R el ) What's New
Det=i Select, etc. Overall, this is a pretty good emulation. Military Health System News

SPAC Options
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You Are Logged In A hallRC
Last Login: 20( 07:21:09
Last Failed Login:

£ MindTerm - Confirmation

Quick Links

My Home
=quires the My MTF
My Profile
Book Appointment
SPAC

Announcements

Remowve Certificate Errors
Click this link to learn how to remove
invalid certificate messages.

Select window size | Medium (% Remove Certificate Errors from IE 7

Run the program listed here to
remove Internet Explorer 7 error
pages

¥ Run aFAL In a separate window

What's New

Military Health System News

If the telnet screen does not respond vou will need to download the oroper version of Javk Plug-in using the provided link.

When finished with your session, simply Quit like with usual CHCS.

You will get this final dialog box. To exit SPAC, simply hit the “Yes”
button. You can then log out of TOL or explore some more.

Done § &Y Internet + 100% -
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