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Welcome to TRICARE Online

TRICARE Online is 2 secure web portal designed to incraase access to care for authorized TRICARE beneficiaries and
incraase accass to information for designated TRICARE physicians and support stafi

Review the Sscurity Disclaimer below for important information regarding the usage of this website. Clicking on the 'I
Agree” button confirms your agresmen o the terms outlined, and allows you to view pre-logon information for this site.

TRICARE Online Privacy and Security Policy
+ Introduction
 Privacy Ack Warming
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* Ragistration and Login
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Contact Numbers

TRICARE Horth Ragion

TRICARE South Region
(Humana)
1-800-444-5445

TRICARE West Region
(Trivwest)
1-888-874-9378

1-888-777-8343

BMDC Support Office
(oeeRs igibilty)
1-800-538-9552

TRICARE Mail Ordar Program
(Pharmacy)
1-866-363-8667

TRICARE Retail Pharmacy
Program v
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TRICARE Online (TOL) i 3 veb site tht continues to evolve az new tools smerge that are
f banafit t2 our users. Our most recent effort 1 the introduction of the nev face of TOL.
vith 3 complate update of the web aite. A% wa cantinue to grow, we expact some problams
to surface. 1t s ur mission to continually look for ways to mprove upen how the Milkary
Health System (MHS) takes care of its own.

Welcome to TRICARE Online ’ "
ogln

1f you are 3 user vithin the Continentl United States (CONUS) and experience any
problams whila using this website, have any questions or suggestions regarding TRICARE
Grline, plasze do not hesitata to call Customer Sanvice st 1-600-600-5332 (CONUS), (210)
767-5350 (Diract). Agents ars available 24 hours 3 day to sssist you. 1f you are 3 user
Outside of the Continantal Unites States (OCONUS) plesse refer to the fallowing link:

 Continue to list of OCO!

ervice numbers Announcements
Cilck this link to laarn hov to remova

On the next screen, click on “Log invalid cartificate messages.
In” to go to the login screen. Remove Certificate Errors from 1€ 7

Run th program listed hare to
remove Tntarmet Exclorer 7 error
<
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Log In to TRICARE Online Contact Numbers

1-888-363-2273

Plaase log in to your persanal berre ovecagme and passvord

Password:

Enter the usemame and password you
were given and click on “Log In”

2107675250

OCONIIS Custamar Sarviea &
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SPAC: Secure Provider Access to CHCS Suikl
Secure Provider Access to CHCS (SPAC) allovs autharized TOL Users to log onto CHCS via TOL. This application requres the by MTF.
prrpiayirpaidaied vt ok  brafie
B Appointment

Select a CHCS Hot to log into

Madgan Army Medical Certer V. founcements

Remove Certificate Errors
Click this ink ta learn howta remave
invalid certificate messages.

Run SPAC n 3 Separate windon

Salact vindow siza | Medum ¥, Connect Remove Certificate Errors from IE 7

Run the program listed hara to
/ emove Intarnet Explorer 7 error

The first time you come to the SPAC site, you will want to click - vz ink :’z‘:‘:e:: S
on the “Remove Certificate Errors” link, whichever applies, to

remove any certificate errors that will prevent you from using
this service.
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1f the telnet screen does not respond you will need to download the proper version of Java Plug-in using the provided link. What's New
Datuied dommiond Inimscions sre provted baon: Miitary Hoaith System News
SPAC Options
T View Tatescion Set
 View Tnstraction Set (HTHL version)
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SPAC: Secure Provider Access to CHCS

Sacura Providar Accsss to CHCS (SPAC) allove authorized TOL Users to log onto CHCS via TOL. Thiz application requies the
use of 3 Java plug In to access the CHCS log In screen.

SeTZet 2 CHCS Host to log into:
Madgan Amy Medcal Center ¥/

Run SPAC n 3 Separate windon

Selact vindow siza | Medum ¥

arovidad link.

Everyone will have a Host site. This needs to be configured by
MID/IT to the location of the CHCS server. Window size comes
in Small, Medium or Large. Default is Medium. Generally, you
will need to click on “Connect” once and then again.
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Quick Links

Hy T
Hy Profile
Baok Appointment

Announcements.

Remove Certificate Errors
Click this ink ta learn how ta ramave
invalid certificate messages.

Remove Certificate Errors from IE 7
Run the program listed hare to
remove Intarnat Explorer 7 amor
pages

What's New

Military Health System News
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This MindTerm CHCS window will pop up, and then the dialog i
box will appear. Click on “OK” to finish loading the CHCS
window.

Done. ® @ Intemet ;, 100%
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HLTA rules, uhich are

’ Quick Links
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What's New

Once loaded, the lyplcal CHCS wmdow will appear. Hlt
Retumn/Enter until the log-in prompts appear, just like usual
CHCS.

Done. ® @ Intemet L 100% *
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Options

This is the typical CHCS Login screen. Use your usual CHCSIAHLTA

log-in username and password
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[Help]/ elp, [F10]/

Quick Links

mac ord Med Re
Manipulate Desktop Patients

Announcements
Inc TelCon

This is the normal desktop appearance to CHCS. The usual
keys from PersonalKEA work in this version..Endfor . ...
Select, etc. Overall, this is a pretty good emulation.

What's New

SPAC Options

Done. ® @ Intemet L 100% *
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Quick Links

Announcements

What's New

When finished with your session, simply Quit like with usual CHCS.
You will get this final dialog box. To exit SPAC, simply hit the “Yes”
button. You can then log out of TOL or explore some more.

Done P © intemet  100%




