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    SOUTHEAST REGIONAL MEDICAL COMMAND (SERMC)



Procedure for Provider File Correction of  
Specialty/Taxonomy Errors to Recapture Revenue 


The purpose of this document is to outline the process for modifying the provider file to align the Provider Specialty, Primary HIPAA Taxonomy, as well as the Provider Class fields in the Composite Health Care System (CHCS).  
NOTE:  If any PROVIDER identified as part of the Provider File Error Report is currently a Primary Care Manager (PCM), note that proper protocol in conjunction with the Managed Care Support Contractor should be followed.  Please contact the Managed Care Program Manager at the Local MTF before proceeding.  In addition, before terminating any provider, which is not included as part of this process, contact Ms. Dickie England for additional guidance:  (706) 787-4161.  
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1. Access Provider File Enter/Edit option in CHCS.  (Note:  Menu options may vary, however, the core menu path is CA-DAA-CFT-CFM-PRO).

2. Enter Provider Name to be edited.  The following screen will appear:

3. Verify the Provider Class for this provider is accurate.  For example, a provider class of Advance Allied should not reflect a specialty indicating General Surgeon.  The Provider Class is determined by the site based on proper Quality Management Processes.  There are reports to suggest mismatch, however, a local determination must be made.  This correction should be made using the list of existing classes.
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PROVIDER: TEST DA PROVIDER EDIT
EDI_PN:
Name: TEST
Provider Flag: PROVIDER
Provider ID: TST
NPI Type/ID: /
Provider Class: ADVANCE ALLIED
Person Identifier: 123-12-1234
Person ID Type Code: SOCIAL SECURITY NUMBER (S8N)

Select PROVIDER SPECIALTY:
IGENERAL SURGEON

Primary Provider Taxonomy: 207P00000X
CMAC Provider Class: 01 - MEDICAL DOCTOR/DOCTOR OSTEOPATHY
Select PROVIDER TAXONOMY :
207P00000X

Location: FPC
HCP SIDR-ID: 001955
Branch of Service:
Rank: CIVILIAN

Help = HELP Exit = F10 File/Exit = DO INSERT OFF

@ PraLPCLL 20 - el




Use the following instructions if the Specialty is correct, but the Primary HIPAA Taxonomy is not.
1. <Enter> down through the fields until you come to the Provider Specialty field, as illustrated below:
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GENERAL SURGEON

Primary Provider Taxonomy

CMAC Provider Class:

: Bo7P00000X
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Select PROVIDER TAXONOMY :

207P00000X

MEDICAL DOCTOR/DOCTOR OSTEOPATHY




2.  Type the “@” sign in the Primary Provider Taxonomy field.  The entry will disappear.
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PROVIDER: TEST DA PROVIDER EDIT
EDI_PN:
Name: TEST
Provider Flag: PROVIDER
Provider ID: TST
NPI Type/ID: /
Provider Class: ADVANCE ALLIED
Person Identifier: 123-12-1234
Person ID Type Code: SOCIAL SECURITY NUMBER (S8N)
Select PROVIDER SPECIALTY:
GENERAL SURGEON

Primary Provider Taxonomy: @
CMAC Provider Class: 01 - MEDICAL DOCTOR/DOCTOR OSTEOPATHY
Select PROVIDER TAXONOMY :

Location: FPC
HCP SIDR-ID: 100308
Branch of Service:
Rank: CIVILIAN

Help = HELP Exit = F10 File/Exit = DO INSERT OFF

@ PraLPCLL 20 - el





3. Place the “@” sign on the incorrect Primary Provider Taxonomy field and <ENTER>.  The code will disappear.  Use the “Up Arrow” Key to re-enter the Provider Specialty field.  The cursor will automatically go to the blank spot beneath the specialty.  <ENTER> through the fields and the new, correct Primary Provider Taxonomy Code will automatically populate.
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PROVIDER: TEST DA PROVIDER EDIT
EDI_PN:
Name: TEST
Provider Flag: PROVIDER
Provider ID: TST
NPI Type/ID: /
Provider Class: HCP
Person Identifier: 123-12-1234
Person ID Type Code: SOCIAL SECURITY NUMBER (S8N)
Select PROVIDER SPECIALTY:
GENERAL SURGEON

Primary Provider Taxonomy: 208600000X
CMAC Provider Class: 01 - MEDICAL DOCTOR/DOCTOR OSTEOPATHY
Select PROVIDER TAXONOMY :
208600000X

Location: FPC
HCP SIDR-ID: 100308
Branch of Service:
Rank: CIVILIAN

Help = HELP Exit = F10 File/Exit = DO INSERT OFF

@ PraLPCLL 20 - el




4. File to save the changes.
Use these Instructions if the Specialty needs to be changed:
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PROVIDER: TEST DA PROVIDER EDIT
EDI_PN:
Name: TEST
Provider Flag: PROVIDER
Provider ID: TST
NPI Type/ID: /
Provider Class: HCP
Person Identifier: 123-12-1234
Person ID Type Code: SOCIAL SECURITY NUMBER (S8N)
Select PROVIDER SPECIALTY:
IGENERAL SURGEON

Primary Provider Taxonomy: 208600000X
CMAC Provider Class: 01 - MEDICAL DOCTOR/DOCTOR OSTEOPATHY
Select PROVIDER TAXONOMY :
208600000X

Location: FPC
HCP SIDR-ID: 100308
Branch of Service:
Rank: CIVILIAN

Help = HELP Exit = F10 File/Exit = DO INSERT OFF

@ PraLPCLL 20 - el




1. <Enter> down through the fields until you come to the Provider Specialty. The cursor will automatically go to the blank spot beneath the specialty, use the “Up” arrow to access the first multiple.  Place cursor on the Provider Specialty field, as illustrated below:
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2.  Press Return once the cursor is on that specialty.  Another screen will open:
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PROVIDER: TEST DA PROVIDER EDIT
EDI_PN:

Provider Specialty Code: @

Provider Specialty Description:
FAMILY PRACTICE PHYSICIAN

HIPAA Provider Taxonomy Code: 207Q00000X

HIPAA Provider Taxonomy Description:
PHYSICIANS/ALLOPATHIC/OSTEOPATHIC/FAMILY PRACTICE

CMAC Provider Class: 01 - MEDICAL DOCTOR/DOCTOR OSTEOPATHY

OK to DELETE the entire 001 Entry? yI
Help = HELP Exit = F10 File/Exit = DO INSERT OFF

@ PraLPCLL 20 - el





3. Enter the “@” to remove the Provider Specialty Code.  Press Return.  A prompt will appear asking if you want to delete the entry. Respond “Yes”.
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PROVIDER: TEST DA PROVIDER EDIT
EDI_PN:

Provider Specialty Code: @

Provider Specialty Description:
FAMILY PRACTICE PHYSICIAN

HIPAA Provider Taxonomy Code: 207Q00000X

HIPAA Provider Taxonomy Description:
PHYSICIANS/ALLOPATHIC/OSTEOPATHIC/FAMILY PRACTICE

CMAC Provider Class: 01 - MEDICAL DOCTOR/DOCTOR OSTEOPATHY

OK to DELETE the entire 001 Entry? yI
Help = HELP Exit = F10 File/Exit = DO INSERT OFF

@ PraLPCLL 20 - el





4. You will return to the first screen.  Enter the new Provider Specialty Code.  You will be prompted to add the new specialty.  Respond “Yes”.  
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5. As you <ENTER> through the fields, the correct Primary Provider Taxonomy will be populated.
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PROVIDER: TEST

Name:

Provider Flag:

Provider ID:

NPI Type/ID:

Provider Class:

Person Identifier:

Person ID Type Code:
Select PROVIDER SPECIALTY:

GENERAL SURGEON

Primary Provider Taxonomy:
CMAC Provider Class:

Select PROVIDER TAXONOMY :
208600000X
Location: FFC
HCP SIDR-ID: 001955
Branch of Service:
Rank: CIVILIAN
Help = HELP Exit = F10 File/Exit = DO INSERT OFF

DA PROVIDER EDIT
EDI_PN:
TEST
PROVIDER
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/
HCP
128-12-1284
SOCIAL SECURITY NUMBER (SSN)

208600000X
01 - MEDICAL DOCTOR/DOCTOR OSTEOPATHY
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6. Be sure to verify that only the correct Taxonomy codes appear in the Provider Taxonomy multiple.  Use the “@” sign as described above to delete unwanted entries.

* END OF PROCEDURE * *

Incorrect Provider Class








Provider Taxonomy Multiple
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_1272096797/Dickie W  England.vcf
BEGIN:VCARD

VERSION:2.1

N:England;Dickie;W.

FN:Dickie W. England

ORG:TRO-S

TITLE:HIPAA/Security

NOTE;ENCODING=QUOTED-PRINTABLE:706-787-3033 is line 2=0D=0AFor making v-cards=0D=0A=0D=0A

TEL;WORK;VOICE:(706) 787-4161

TEL;WORK;VOICE:DSN 773-4161

ADR;WORK;ENCODING=QUOTED-PRINTABLE:;;TRICARE Regional Operations-South=0D=0AATTN: HIPAA Privacy/Security (Engla=

nd)=0D=0ABldg 38711;Fort Gordon;GA;30905-5650;United States of America

LABEL;WORK;ENCODING=QUOTED-PRINTABLE:TRICARE Regional Operations-South=0D=0AATTN: HIPAA Privacy/Security (England=

)=0D=0ABldg 38711=0D=0AFort Gordon, GA 30905-5650=0D=0AUnited States of Amer=

ica

KEY;X509;ENCODING=BASE64:

    MIIENTCCA56gAwIBAgIDGf40MA0GCSqGSIb3DQEBBQUAMGUxCzAJBgNVBAYTAlVTMRgwFgYD

    VQQKEw9VLlMuIEdvdmVybm1lbnQxDDAKBgNVBAsTA0RvRDEMMAoGA1UECxMDUEtJMSAwHgYD

    VQQDExdET0QgQ0xBU1MgMyBFTUFJTCBDQS0xMDAeFw0wNTA2MTYwMDAwMDBaFw0wODA2MTUy

    MzU5NTlaMHcxCzAJBgNVBAYTAlVTMRgwFgYDVQQKEw9VLlMuIEdvdmVybm1lbnQxDDAKBgNV

    BAsTA0RvRDEMMAoGA1UECxMDUEtJMQwwCgYDVQQLEwNUTUExJDAiBgNVBAMTG0VOR0xBTkQu

    RElDS0lFLlcuMTEwODA2ODU0NjCBnzANBgkqhkiG9w0BAQEFAAOBjQAwgYkCgYEA40WlmMoY

    oBXStNdG4grFmlJJGTkNYvm3OnS5FlGL6LcU2CsUCpIGE26xMn58b0cAvE3EfI9lhWYFjTFJ

    6mC8TK2VhJIA58eRKx5DSRh5xV2L5EF1X1J4mG87g0k9fFQX4uiQMuGHlkV9V6SEtij0uYG/

    8AuS1OZrcioM4jZYENsCAwEAAaOCAd8wggHbMA4GA1UdDwEB/wQEAwIFIDAlBgNVHREEHjAc

    gRpkaWNraWUuZW5nbGFuZEB1cy5hcm15Lm1pbDAfBgNVHSMEGDAWgBRvNyOk0yDr9Aw/YJ95

    TAtyENI8lzAdBgNVHQ4EFgQU3uFYUg+2Bhlc0RVP9a+tY0v5LvcwFgYDVR0gBA8wDTALBglg

    hkgBZQIBCwkwgY4GA1UdEgSBhjCBg4aBgGxkYXA6Ly9lbWFpbC1kcy00LmMzcGtpLmRlbi5k

    aXNhLm1pbC9jbiUzZERPRCUyMENMQVNTJTIwMyUyMEVNQUlMJTIwQ0EtMTAlMmNvdSUzZFBL

    SSUyY291JTNkRG9EJTJjbyUzZFUuUy4lMjBHb3Zlcm5tZW50JTJjYyUzZFVTMIG4BgNVHR8E

    gbAwga0wgaqggaeggaSGgaFsZGFwOi8vZW1haWwtZHMtNC5jM3BraS5kZW4uZGlzYS5taWwv

    Y24lM2RET0QlMjBDTEFTUyUyMDMlMjBFTUFJTCUyMENBLTEwJTJjb3UlM2RQS0klMmNvdSUz

    ZERvRCUyY28lM2RVLlMuJTIwR292ZXJubWVudCUyY2MlM2RVUz9jZXJ0aWZpY2F0ZXJldm9j

    YXRpb25saXN0O2JpbmFyeTANBgkqhkiG9w0BAQUFAAOBgQCxUAiUNoIVagkML1AS8vZgLVXs

    79z4BiJbvndYqv3IlaasorVAT0ClX9vNUl9bV2gV9dcVjhYeRPQ8XwXYgDGiEqFovpLoFfdt

    gw4ttkGQCACQzauZeILrRPJ6nN5fgoK2QxtCWwMPPizja2cJH/UVjcmswKDwefaZy0vR6+es

    0J==



EMAIL;PREF;INTERNET:Dickie.England@us.army.mil

REV:20071228T145454Z

END:VCARD




