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2 MINUTE PEARLS
Dragon NaturallySpeaking™

(Basics)

• Voice recognition software allows you to dictate directly 
into an application.  

• Several applications allow direct voice dictation into 
AHLTA.  This includes Dragon Naturally Speaking (DNS) 
and the native voice recognition software on a TabletPC.  

• The accuracy of dictation (what you read is equal to what 
you said) depends on multiple factors.  Most users find 
DNS with its medial vocabulary to be more accurate 
earlier in use than other software.

• Dictation may work for you or with the way you work.  
• AIM forms have been developed to facilitate dictation 

into AHLTA while still capturing NEEDED data.
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Creating a User File

• Before using Dragon Naturally Speaking, 
you must use the “New User Wizard”
to train Dragon to recognize your voice. 

• This is a one time event, but more training 
can increase how well (accurately) 
Dragon works.

• This training is saved in a user file that is 
identified with the user’s name.
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Creating a User File

• Go to the Dragon tool bar and open the NaturallySpeaking menu
• Click on Manage Users
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Creating a User File

• Click on the “New” button to open the New User Wizard
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Creating a User File
• Enter your name 
• Choose the Dictation Source (microphone). You can use 

a head set, handheld, or even the microphone on your 
laptop.  Depending on your speech, you may benefit 
from a higher quality microphone

• Choose the Vocabulary from the drop down menu

Note: Try to name your profile 
with standard “Last name-First 
name” (Smith-John)

This will make it easier to find if 
you load Dragon on a machine 
that is used by multiple 
providers. Slide 5 of 48
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Choose Appropriate Vocabulary

• During Profile creation, make sure to choose appropriate 
vocabulary.
– For most primary care providers, this will be the 

“Medical” or “General Practice” vocabulary…but there 
are specialty specific vocabularies as well.
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Creating a User File

• Once your microphone is set up click on the 
“Start Volume Check” button and start reading. 
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Creating a User File

• Once you finish the Volume Check, the Wizard 
will have you perform a Quality Check

• Click on the “Start Quality Check” button and 
read the text into the microphone
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Creating a User File

• Once the user passes the sound quality 
check (a score of at least 15), he or she 
can begin training
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Creating a User File

• The user will be prompted to 
select text and read into the 
microphone
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Creating a User File

• Once the training is 
complete you will Adapt 
DNS to your writing style

• Click the “Start” button 
and then “Finish”
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Recommended Settings
• Go to the Dragon tool bar, click on Tools and then Options
• Uncheck the “Enable commands in HTML windows” box
• Check the “Automatically save user files” box
• Click on “Apply” and “OK” to save the settings
• Dragon has other features, but it is recommended that you start with the 

basics and advance slowly to limit frustration
• Remember: use and training yield improved efficiency and satisfaction
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Dictating Text Into AHLTA

1. Select a patient encounter.
2. Navigate to a field in which you can enter free text, 

such as:
- Add Note (found on main note screen)
- Free-Text fields of AIM form in S/O module
- Free-Text fields of MEDCIN® terms in S/O module
- Comments/Plan section of A/P module
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Note

The Comments/Plan section of the A/P module is an 
ideal area for use of dictation or macro typing.  
DNS works well here.

Using Dragon, you can dictate 
your plan and comments 
directly into this area.  Your 
dictated comments for a 
particular diagnosis will appear 
under each diagnosis in the 
note.
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Dictating text into AHLTA

3. Turn on the microphone.

Note: In Dragon NaturallySpeaking (DNS), the key stroke (hotkey) 
that turns the microphone on and off is the plus (+) key on the 
numeric key pad of a full-sized key board, and the correction 
hotkey is the minus (-) key on the numeric key pad.  If you are 
using a laptop or tablet computer, consider changing these 
hotkeys to ones that are easier to use.

4. Speak your text into the microphone using the same type
of speaking pattern that you used during training.
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Dictating text into AHLTA

5. If you are in a free text area in the MEDCIN pane, press 
the Enter key (or say press enter) to enter the text into 
the record.

6. If you are in a free-text area in the MEDCIN pane, say 
“tilde” to enter a paragraph break character (~) into the 
record.

7. If you are in a pop-up window, click the OK button or say 
“OK” to enter the text into the record.

8. Turn off the microphone.
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Key Dictation Points to Keep in Mind

• You do not need to capitalize the beginning of 
sentences.  DNS automatically capitalizes after colons 
and periods.

• Dictate punctuation marks (period, comma, colon), 
new-line, and new-paragraph.

• Dictate acronyms, units of measure, blood pressures, 
dosages, etc., as you normally would.
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Key Dictation Points to Keep in Mind

• Speak in continuous phrases. This provides 
contextual clues about what you said and thus 
helps the software choose between 
homophones, such as“colon” and “:”

• Your very first dictated words may take a few 
moments to appear on the screen. This is 
normal.
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Correcting Recognition Errors

1. Look for the first “misrecognition” and say “Select“ and 
the text/word that is incorrect. The Correction menu 
appears with a number of alternatives

2.    If one alternative is correct, say “Choose“ and the 
number of that alternative. For example, “Choose Two“

3.    If none of the alternatives is correct, say “Spell That.”
Spell the correct word or words into the Spell dialog 
box, and then say “OK”

4.    Verify that the correct text appears in the document in 
place of the “misrecognized” text and continue to the 
next “misrecognition”
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Example of Correcting Recognition Errors

• In this example, you said 
"extraocular", but DNS 
misrecognized it as 
"extra ocular.“

• You now say select extraocular
• The Quick Correct Menu opens, 

displaying what was transcribed, 
as well as alternate choices

• If the word(s) you said is listed 
among the choices: say choose 
(whatever number corresponds 
to the correct choice: in this 
case, you would say choose 5).
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Correcting Recognition Errors

• Note: You can also highlight the correct 
choice by mouse or by pressing the down 
arrow on your keyboard.

• The next few slides are examples of DNS used 
in AHLTA.

Slide 21 of 48



2 Minute Pearls Dragon™ Dictation Basics
August 2008

Here is the typical opening page on a general AIM 
form. You can dictate into the text boxes with 
Dragon.
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Can select the textboxes to open one 
for Dragon dictation or typing. The 
open square is the textbox & the arrow 
is the MEDCIN tree.
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In the physical exam 
section, you can use text 
boxes to document any 
positive physical findings.
Can use All-Caps or Cap-
That commands to 
capitalize all the text or 
just the first letters to 
help it stick out for the 
reader.
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Once the dictation or 
typing has been performed
& closed, here is the 
emoted dictation. Here is 
the HPI dictation (upper) 
& the physical exam 
(lower-all caps).
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Here is an example of using dictation or typing for the HPI & ROS 
boxes as the HPI. This is the HPI & is much more readable than pure 
MEDCIN. Slide 26 of 48
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Here is an example of a physical exam that was dictated or typed. 
Simple, 1-to-2 sentence narrative that helps readability. Here, 
the All-Caps/Cap-That command was not used.
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Here is a summary of care in this A/P module “Comments” section. This 
can be accomplished briefly with Dragon or typing. Makes much more 
readable note.
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Here is an example of the dictation as it emotes into 
the AHLTA text box. While Dragon is pretty 
accurate, we do recommend proofreading the text 
prior to accepting and closing it.
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In order to apply the All-Caps or Cap-That command to the 
text within the box, you must first highlight the text with the 
mouse.
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Here is the output from the dictated text boxes. The HPI/ROS text 
box dictation goes into the HPI section. The PE text box dictation 
goes into the appropriate area of the physical exam. Slide 31 of 48
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Here is the text box (Plan/Comments) where one can type or 
Dragon dictate a brief summary of the findings, plan and 
follow-up.
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When documenting counseling, it is very easy to dictate or 
type the amount of time counseled and the total amount of 
time for the visit in order to use that in the coding section.
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Here is what the final note looks like with the dictated or typed text 
in the HPI, physical exam and A/P Module Plan/Comments section.
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Reasons Users Don’t Continue Dragon Use
(No particular order)

1. Users Don’t like the Microphone (If you have a 
TabletPC, try the built it mike.  Often it is not the mike, 
but learning how to use it during the workday.

2. Not enough RAM (recommend at least 2GB)
Sub-Item: No Roaming profile (assumes enough PCs are available 

with 2 GB to allow roaming)

3. No environment to use dictation, constant changing 
environment, and/or noisy environment

4. Failure to train the system. 
5. Inability to fit its use into the way you work.  Other tools 

are available such as macro typing.
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Problem 1:  
Users Don’t Like the Microphone

• A “headset” microphone ships with Dragon 
NaturallySpeaking.

• Some users prefer this microphone to allow 
their hands to type and use the mouse.

• Others do not like the microphone because 
it has to be worn as a headset and they 
prefer “handheld” microphones.

• Don’t forget the TabletPC microphone as 
an option
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Andrea ANC 300
The Andrea-300 handheld microphone (with 
stand) features a “mute” switch for rapid on/off 
functionality during dictation.

This is a favorite for affordable handheld 
microphones (i.e. if you don’t like the headset).

Andrea ANC300 company webpage:  (cost $29.95)
http://www.andreaelectronics.com/Buy/ProductDesc/ANC300.htm

Other places to purchase:
VoiceRecognition.com (cost $24.95)
http://shop.voicerecognition.com/s.nl/it.A/id.82/.f

CDW (cost $29.99) – is a GSA contractor
http://www.cdw.com/shop/products/default.aspx?edc=858262&cm_ven=RKG&cm_cat=adwords&cm_
pla=Multimedia&cm_ite=cyber_acoustics_ac-850
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Problem 2:  
Not enough RAM

• Recommended RAM for DNS at least 2 GB

• RAM is part of the reason DNS is being deployed with 
the TabletPC, all of which have at least 2GB

• Roaming Profile (can be established, but all PCs that 
you would use need adequate RAM) (Note that the more 
RAM used with Dragon can slow AHLTA)
– When you first “train” DNS you create a personal profile. Ideally, 

this profile should be created once and stored centrally –
otherwise, you would have to “train” each machine where you 
use DNS.
Solution: Create a “Roaming” profile that is stored on the 
network drive (i.e., My Documents).
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Problem 3:  
No Environment to Use Dictation

• Chaotic environment and excessive background noise 
can interfere with accuracy.  Try to find a stable 
environment (i.e. Dictate after patient leaves room or in 
your office)

• DNS works best in certain areas of AHLTA and can be 
effectively used with MEDCIN.  Several AIM forms are 
designed to make this easier.  It is best to use a defined 
template or AIM form so that you capture data you need 
to allow for coding while being able to liberally use free 
text (dictation)
Solution:
Use DNS to dictate into “Add Note” section, Comment 
boxes, and AIM forms
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Problem 4:  
Failure to Train

• Take time to train the system in an unrushed 
manner. Dictate the same way.

• Review self-paced training.
• Keep a “cheat sheet” available when you first 

start using DNS

• Solution: Take advantage of self training, local 
training, and web training

• After you (your clinic) have used DNS, have a 
few brown bag working lunches with local super 
users to continue learning 
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How to Import New Words
• Two methods…use the Dragon menus:

select “Words” then “Import” from main Dragon menu.
• Or use the following file:

Usually found in the following directory:
C:\Program Files\Nuance\NaturallySpeaking9\Program\

Side Note: You can also see 
which vocabulary your are 
using (and change it).

Import new words by 
selecting this option.  
Be careful what you 
use to add as many 
military document 
contain large 
amounts of 
acronyms.
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“Export” (not backup) 
Your Profile Regularly

• Learn how to “export” your profile to a safe location (e.g., 
thumb drive or shared drive).

• If AHLTA crashes with Dragon running, it may corrupt 
your profile.  This forces you to have to “recreate” your 
profile and all voice shortcuts (painful).

• Learn to backup your profile after first creation and every 
time you make significant additions/deletions.

See next slide for a “How to Export Your Profile” demo.
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How to Export Your Profile

Side note: Notice that this is 
the area that you can specify 
the default location for files.  It 
can be a thumb drive or 
network share drive.

I typically recommend making a new folder 
in the “My Documents” area called 
“Dragon Backup”.  This standardizes the 
backup location for a given MTF.

1 2

3

Right-click the microphone.
Select “Files Manage Users”

Select appropriate profile.  
Select “Advanced Export”.

NOTE:  “Import” is 
done the same way if 
you ever have to 
import your profile.
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Import Military Terms from Nuance website

• Nuance® has been working with the military 
(MHS) to create the following website:  

http://www.nuance.com/mhs

Military terms to import:
http://www.nuance.com/terms.asp
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The Nuance web site built specifically for the MHS. At this site are 
demos of using Dragon NaturallySpeaking with AHLTA to control 
the program and dictate notes. There are also files to add ranks
and military-unique terms…http://www.nuance.com/mhs Slide 45 of 48
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TabletPC Dictation- Native Feature
(Other Dictation Options)

1. Access from TabletPC Input Icon on Toolbar.

2. Click dictation. 
3. You will need to do initial system training.

4. Once, Trained you click to activate dictation
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Any PC with WindowXP™ or MS-Vista™

• Dictation can be turned on, but will only work in Microsoft 
Programs

• Can be useful for those who always use the same PC. A 
minimum of 1GB RAM is recommended.

• Workflows: 
– Dictate into MS-Word™, then paste into AHLTA
– Dictate in Word then use dictation to create a macro for typing or 

personal electronic file cabinet.
• Also provides a drawing capability
• Contact your local IMD Help Desk
• You can use this with your home PC.
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For More Information…

• AMEDD AHLTA Homepage
– https://www.us.army.mil/suite/page/406 (AKO password required)

• AHLTA Video Tutorials
– https://www.us.army.mil/suite/page/406 (AKO password required)

• 3.3 Web based training
– www.navyahlta.com

I would appreciate any feedback or suggestions you have for future AHLTA 2 
Minute Pearls.  Please contact me at the following:

COL Ron Moody, MD
Enterprise Integration Office, USAMITC  

Email: Ron.Moody@us.army.mil

If you found this useful share with a colleague.
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