2 MINUTE PEARLS
Dragon NaturallySpeaking™
(Basics)

* Voice recognition software allows you to dictate directly
Into an application.

« Several applications allow direct voice dictation into
AHLTA. This includes Dragon Naturally Speaking (DNS)
and the native voice recognition software on a TabletPC.

 The accuracy of dictation (what you read is equal to what
you said) depends on multiple factors. Most users find
DNS with its medial vocabulary to be more accurate
earlier in use than other software.

« Dictation may work for you or with the way you work.

 AIM forms have been developed to facilitate dictation
iInto AHLTA while still capturing NEEDED data.

2 Minute Pearls Dragon™ Dictation Basics Slide 1 of 48

August 2008



Creating a User File

* Before using Dragon Naturally Speaking,
you must use the “New User Wizard”
to train Dragon to recognize your voice.

e This Is a one time event, but more training
can increase how well (accurately)
Dragon works.

e This training Is saved In a user file that Is
identified with the user’'s name.
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Creating a User File

My MNetwork
Flaces

What's new n
3 3 overvie, ..

* Go to the Dragon tool bar and open the NaturallySpeaking menu
* Click on Manage Users
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Creating a User File

[ User |

Location of user fes; I Default:

x| RS ]
Mew... | | mat e
Properties... |
Your name: |
Rename... |
Delste
Language: |U5 Englizh j
Dictation source: |r.1icrn|:|hune plugged into Mic-In jack (most common) j

Vocabulary: | GeneralPractice

Tao continue, click Next.

= " { Back [ewt | Cancel I

e Click on the “New” button to open the New User Wizard
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Creating a User Flle

e Enter your name

* Choose the Dictation Source (microphone). You can use
a head set, handheld, or even the microphone on your
laptop. Depending on your speech, you may benefit
from a higher quality microphone

e Choose the Vocabulary from the drop down menu

“— Note: Try to name your profile
with standard “Last name-First

Language: IUS Englizh j

Dictatian source: [Microphane plugged into Mic-In jack (mast commar) =] name” (Smlth'\JOhn)
Voosbulsty [wedicsl || Advanced.. |
T T — This will make it easier to find if
you load Dragon on a machine
1o conine, ek et that is used by multiple
2 Min —— Um”:i“ | Dictationpgg}é'sders' Slide 5 of 48

August 2008



Choose Appropriate Vocabulary

* During Profile creation, make sure to choose appropriate
vocabulary.

— For most primary care providers, this will be the

“Medical” or “General Practice” vocabulary...but there

are specialty specific vocabularies as well.

Toco

x|
Create Us
r'our nam
Language: IUS English j
Dictation source: IMichpthe plugged into Mic-In jack (most common) j
Yocabulary: IMedical 'I Advance d..

[ Skip initial training of this user

htinue, click MNext.
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Creating a User File

Adjust Your Microphone: Volume Check

Comect positioning of vour microphone ie one of the most important factors in getting good 3
dictation accuracy. Usze the pictures below as a guideline for pasitioning your microphone. The computer needs o listen to you read some text aloud for abouwt 15 seconds. Make sure
your microphone iz plugged in and positioned comrectly, then click Start %olume Check.

For more information on connecting or positioning your microphone, chck Help, ¥ 3 b 3 :
For azziztance on connecting or positioning pour microphone, click Help,

It thiz step the computer listens to the sound of vour voice and
adjusts the valume zetting of your microphone. 'When the computer
has finizhed adjusting the valume, it beeps lo signal that the process
iz complete. If you reach the end aof thiz text but pou have not heard a
beep. start reading the taxt again from the beainning. v'ou should only
have to read for about ten to fifteen seconds

v

| Start Walume Check I |

< Back Nead > Cancel Help < Back | Hests Cancel Help

» Once your microphone is set up click on the
“Start Volume Check” button and start reading.
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Creating a User File

Adjust Your Microphone: Volume Check

I\-"olume haz been adjusted successfully. I

Click Mext to continue.

tep the comput
he walume sethi

rining. 'ou should only

beep, start reading the texst again from
have to read for about ten to fifteen seoconds.

Start Wolume Check | | I Finished! I

< Back Neat > Cancel

Help

Adjust Your Microphone: Quality Check

The computer will now test the quality of pour zound zvstem and microphone.

Click Start Quality Check and then begin reading the following text alowd:

nishe

rplete, IF pou

omputer haz fir
that the test
rd a besg

ur speech accu Wy
checking the audia quality, it besps to zig

reach t if thiz text but you have Aol art reading the
text again he beginning, You should only have to read for about [ifteen
seconds.

[maycres] e~ | [N s

< Back | i =R | Cancel

Help

e Once you finish the Volume Check, the Wizard
will have you perform a Quality Check

e Click on the “Start Quality Check” button and
read the text into the microphone
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Creating a User File

Adjust Your Microphone: Quality Check

You have successfully finizhed audio setup.

Click the Mext button to go to the nexst step.

In-thiz step the computer checks the audio input from your sound spstem.
Hawing high-quality audio input iz wery impartant for good spesch recognition
Poor audia input will make it difficult or impozzible for the prog
recoghize your speech accurately, ‘Wwherthe computer has
checking the audio quality, it beeps to zignal that the test iz complete. [f you
reach the end of this text but you have not heard a beep, start reading the
text again fram the beginning, ou should only have to read for about fifteen
seconds

Speech-to-noise ratio: 2

Start Qualty Check | Play | Peigh iy Ehecke &

x| Hew User Wizard

Train Dragen NaturallySpeaking

Click Go and then read the fallowing sentence aloud.

Welcome to general training

<Back | Net> Cancel

L »
Start | Finizh
Gao | Dema |
Help cBack | News | [ cancel | Help

* Once the user passes the sound quality
check (a score of at least 15), he or she
can begin training
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[selectro

Pleaze select the text that pou would like to read.

Radiclogy Reportz (Harder Reading: Medicing)
Pathology Reportz (Harder Reading: Medicing)

0k |

Talking to your Computer (Eazier Reading: Instructional)

Kennedy's Inaugural Address (Medium Reading: Hiztorical Spesch)
Dave Barry in Cyberzpace (Medium Reading: Humor)

Medical Reportz (Harder Reading: Medicing)

Fead the follmwing paragraph.

We would like you to read aloud for a few minutes while the
computer listens to you and learns how you speak. When
you've finished reading, we'll make some adjustments, and
then you'll be able to talk tc&lsur computer and see the
words appear on your screen. In the meantime, we would like
to explain why talking to a computer is not the same as
talking to a person and then give you a few tips about how to
speak when dictating.

Creating a User File

Start [mEEEN

e The user will be prompted to recognition accuracy.

select text and read into the

microphone

2 Minute Pearls

The training process takes only a few minutes for most
people. If, after you begin using the program, you find that
the computer is making more mistakes than you expect, use
the tool vided in the Accuracy Center to improve the

Start (NEEEEENENNENENNNNENNENENNNNENNNNENRNNRNEENRNNER

Finizh
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Creating a User File

e Once the training is Dragon i =]
complete you will Adapt A e g o e
DNS to your Writing Style E;gt:j:;n:ﬂ?n:ijkftebrarinn;?renl';ieyr?urrecngniﬁnn ACCUracy, you can

 Click the “Start” button . |
and then “Finish”

=
Adapt Dragon NaturallySpeaking to your ing style
Done

Improve your recognition accuracy by using:

Congratulations! You have completed the New User Wizard. p E il {Micmsoﬁ Outlock. Microsaftl Outlock E:q:ress Lofis Notes}
[+ Documents (Microsoft Word, Corel WordPerfect, Text, and Rich Text Files)
What do you want to do next?
% Start the Tutorial frecommended for first4ime users) ‘
¢ Start |

{~ See what's new in Version 8 frecommended for users of earier versions)
" Begin dictating Adapting to your writing style can take between 5 and 30 minutes.

Start [ Finizh
Click Finish to close this wizard.

< Back | Finish I Help | [ Skip this step {not recommended)
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Recommended Settings

Go to the Dragon tool bar, click on Tools and then Options
Uncheck the “Enable commands in HTML windows” box
Check the “Automatically save user files” box

Click on “Apply” and “OK” to save the settings

Dragon has other features, but it is recommended that you start with the
basics and advance slowly to limit frustration

Remember: use and training yield improved efficiency and satisfaction

¥ Enable Natural Language Commands

¥ Enable commands in HTML windows

¥ Enable mouse motion commands

™ Require "Click" to select menus and controls

Speed... |
Restore defaults |

[optons ]
Text4o-speech | Mizcellaneous | Formatting I Data
Comection Commands | View | Hot keys
Pause required before commands
Short — ' Long
(0.1 5ec) . (1sec)

Cancel |

Lpply | Help

Dragon™ Dictatior

Comrection I Commands | View I Hot keys
Text4o-spesch Miscellaneous | Formatting I Data
— User Open
[ Microphone on (asleep)
™ Launch DragonPad
r User Close
[T Automatically save user files
Speed vs. Accuracy
Fastest _I_ | ' : : ' Most
Response : , . . : Accurate

[~ Use screen reader compatible menus
¥ Use Active Accessibility for menu and dialog cortrol

v Launch in QuickStart mode on Windows startup

Restore defaults |

x|

o]

Help

Cancel | Apply |

August 200
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Dictating Text Into AHLTA

1. Select a patient encounter.

2. Navigate to a field in which you can enter free text,
such as:

- Add Note (found on main note screen)
- Free-Text fields of AIM form in S/O module

- Free-Text fields of MEDCIN® terms in S/O module
- Comments/Plan section of A/P module
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Note

The Comments/Plan section of the A/P module is an
Ideal area for use of dictation or macro typing.
DNS works well here.

Pricrity | ICD | Diagriosis | Chiaricidcute | Type
» | |21 250.00 DIABETES MELLITUS Chronic Hew
Plan/Camments
x|
Comments

Using Dragon, you can dictate
your plan and comments
directly into this area. Your
dictated comments for a
particular diagnosis will appear
under each diagnosis in the
note.

ﬂﬂlPE-Generic <l 0K | Cancel |

Diagnusis] Order Set
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Dictating text into AHLTA

3. Turn on the microphone.

Note: In Dragon NaturallySpeaking (DNS), the key stroke (hotkey)
that turns the microphone on and off is the plus (+) key on the
numeric key pad of a full-sized key board, and the correction
hotkey is the minus (-) key on the numeric key pad. If you are
using a laptop or tablet computer, consider changing these
hotkeys to ones that are easier to use.

4. Speak your text into the microphone using the same type
of speaking pattern that you used during training.
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Dictating text into AHLTA

5. If you are in a free text area in the MEDCIN pane, press
the Enter key (or say press enter) to enter the text into
the record.

6. If you are in a free-text area in the MEDCIN pane, say
“tilde” to enter a paragraph break character (~) into the
record.

7. If you are in a pop-up window, click the OK button or say
“OK” to enter the text into the record.

8. Turn off the microphone.
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Key Dictation Points to Keep in Mind

* You do not need to capitalize the beginning of
sentences. DNS automatically capitalizes after colons
and periods.

« Dictate punctuation marks (period, comma, colon),
new-line, and new-paragraph.

e Dictate acronyms, units of measure, blood pressures,
dosages, etc., as you normally would.
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Key Dictation Points to Keep in Mind

e Speak in continuous phrases. This provides
contextual clues about what you said and thus
helps the software choose between
homophones, such as“colon” and “.”

e Your very first dictated words may take a few
moments to appear on the screen. This is
normal.
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Correcting Recognition Errors

1. Look for the first “misrecognition” and say “Select” and
the text/word that is incorrect. The Correction menu
appears with a number of alternatives

2. If one alternative is correct, say “Choose” and the
number of that alternative. For example, “Choose Two*

3. If none of the alternatives is correct, say “Spell That.”
Spell the correct word or words into the Spell dialog
box, and then say “OK”

4. Verify that the correct text appears in the document in
place of the “misrecognized” text and continue to the
next “misrecognition”
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Example of Correcting Recognition Errors

* In this example, you said
"extraocular", but DNS
misrecognized it as

"extra ocular.”
* You now say select extraocular

* The Quick Correct Menu opens,
displaying what was transcribed,
as well as alternate choices

» If the word(s) you said is listed
among the choices: say choose
(whatever number corresponds
to the correct choice: in this
case, you would say choose 5).

2 Minute Pearls

Dragon™ Dictation Basics

Eves: Pupils equal, round and reactive to light and accommaodation,
extra ocular muscles intact, fundi normal and sclera clear.

Evyes: Pupils equal, round and reactive to light and accommodation,
muscles intact, fundi normal and sclera clear.
select extra ocular

| Correction: Say 'Choo=se 1' for example, or just ignore this box

"chooze 1" extras ocular
"choose 2" exira ocularhy
"choose 3" Extra ocular
"chooze 4" Extra Ocular
"chooze 5" extraocular

Spell That...
Play That Back
Cap That
Lnzelect That

Correction Qptions...
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Correcting Recognition Errors

* Note: You can also highlight the correct
choice by mouse or by pressing the down
arrow on your keyboard.

 The next few slides are examples of DNS used
in AHLTA.
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E — j il3"FamMEd--.&dult--.ﬁ.IM--pluSDj E .ﬁ.utnNegl @ ROS,l'HPIl ﬁ Histury|v| ’:.’!L':EJ FamHist| vl & Prnmptl ‘@ IF‘rnmptl ListSize 1 Form e
0-31gnE - . . —
A Sign Orders Entr._l,l.detalls for current selection
----- By Mew Results Visit for
&L 1 Reports | Duration (numeric) Onzet tadifier
6 Q Toe | | E | o
III*':"“"IHEEbSB;':"Nﬁr Walue I rit
----- )f Immunizations Adi = j
B3 QUGAATEST. SPOU o Templates [Symptoms) A
r Demographics % - va. .t'I'IFp . = Mausea = Abdominal swelling /bloating = Abdorminal pain Has
=-i_ 4 Health Histary —| e - ur.f ¢ [use for free text] had lower abdominal pain intermittently for about 2 weeks. YWorse

- g Problems T FEYIEW D_ ¥ Ems_ HSE O Tree ten after meals. Radiates to her [ower back. Some nausea, no vomiting.

- (54 Meds Once the dictation or 4 o change in howel habits

- Allergy =

3 welness typing has beel_'l performed Plvsioal ToTines

----- immurizations || & closed, here iIs the

Wital Signs A = - 3
e conee || €MoOted dictation. Here is Vital signs:
..... Rreadiness the HPI dictation (upper) = Pain level (0-10]: Reviewed
..... Patient Duest & the physical exam ® Current vital signs reviewed
..... Lab
El‘_ﬂqi':'l'l:'ﬂ-'r't (Iower_a” CapS) o General appearance:
INICal Motes = o o . H o H
Bresvious Ernoount E Alert © Oriented to time, place, and person ° Healthy appearing
Flovwshests .
EI--{;{ Current Encounte Abdo :

1 Screering scultation: = Bowel sounds were abnarmal

Wital Signs En 1 Palpation; = Abdominal tenderness ABDOMEN WAS SOFT,

ﬁ i;’g . || BOWEL SOUNDS WERE EXAGGERATED WYHIGH PITCHED
il QUADRANT OVER THE ADNEA THERE WAS DIFFUSE +TTF
Remind x| CWER THE RLO TO RUG = A mass was palpated in the abdormen

Nepatic Findings: © Liver was not enlarged
o
T —— _ - fmdmgs:. Spleep was not enlarged Slid
4i | 3 Hernia: * Mo v discoverad
|
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Append Marrative  Amend Encounter Sion Encounter Copy Forward  MewTemplate  Close

_NKE [ ptichs | b |

Folder Lizt

= Previous Encounters £ Yiew last four %7 Wiew Al

E: Appointments
----- H Telephone Consu
s Search
Patient Lizt
Conzult Log
Co-zigns
@4 Sign Orders
----- ﬁ- Mew Resultz
-] Reports
-] Tools
YWweb Broveser
CHCSH
A mmunizations Adi

i Demographics
=% “{ Health Hiztory
Problems
Meds
Allergy
- i Wellnes
| rmmunizatNgn:
Yital Signs B
PE.C Couplers
Readineszs
Patient Cluest
Lab
A adiology
Clinical Motes
Previous Encount

=l

=M Flrwzhests ha
4 I 3

Datel Status | Frimary Diagnosis | Cliric

01 Sep 2006 1425 Complete
10 Aug 2006 1010 Camplete
07 Jul 2008 1355 Complete ATYPICAL CHEST PAIM
06 Jul 2006 1430 Eu:umplete ESEIF'H.-‘-‘-.GITIS CHROMIC REFLLE=

g |

07 Jul 2006 1305 signed by MARSHALL, ROBERT C

YULYOVAGIMITIS CANDIDA ALBICANS
CAMDIDIASIS VaGIMaL

B FAMILY PRACT

Bremerton Family Pract
Bremerton Family Pract
Eremertu:un Gen Surger_l,l

Sighed Encounter Documents; J [1 documents found]

L L]

["BP: 108/72 Adult Cutt, Right &rm, HF. B4, RF: 20, HT: 580, WT: 101 lbs, BMI: 204, BSA; 1 379 square meters, Tobacco Lse: Mo, Alcohal
Usze: Mo, Pain Scale: 0 Fain Free

Patient iz 2 41 vear old female.
* Past medical history reviewed: Reviewed &utocite Conternt

= iChest pain or discomfort She complains of left-sided chest pain that is sharp and radistes diredly through to the back. She denies any
shortness of breath with this. She alzo has no diaphoresis or feding of impending dootmn . She states that she's not having any anxety
azsociated with thiz chest pain

* Heartburn She continues to have GERD symptoms atthough they are much less on her current medications. She alzo has zome

moderate sweling and bloating that are most likely due to a mild dumping syndrome status poa her cholecystedtomy = Abdoninal swelling
Mloating

= Muzculoskeletal symptoms She still continues to have marked lower extremity edema on intermittent basis. She statesthat when she

iz guite active she will get marked edema and pain in her lower exdremities which restrict her adivities. Al evaluations up to this point hawve
een negative

y 4

Reported Histony:
Reported prior tests: Prior tests were perioTTmess
A0 ECG was nomal, a treadmill test was normal, and an AN was

Reported medications: Medication history: Reviewed Autocite Content

L

=0 normal

Ll RTEE AN BTN RO TR TOPN DR eI PN TN VO PO I AT, ORI = oYW PN =l

4

Here is an example of using dictation or typing for the HPI & ROS

“|l" boxes as the HPI. This is the HPI & is much more readable than pure

o
B

reaszt Exam Screen :
L | i I *

MEDCIN. Slide 26 of 48
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- Search

Patient List

Conzult Log

Co-zigns

@4 Sign Orders

ﬁ- Mew Resultz

i-{_ 7] Repaorts

Previous Encounters € Wiew last four % Wiew Al

[rate | Status
01 Sep 2006 1425 Complete
10 Aug 2006 1010 Camplete
07 Jul 2006 1355  Complete
0E Jul 2006 1420 Eu:umplete

0 T

Sighed Encounter Documents; IEI? Jul 2006 1305 signed by MARSHALL, ROBERT C

| Clinic
B FAMILY PRACT
Bremerton Family Pract

| Frimary Diagnosis
VULYOWVAGIMITIS CANDIDA ALBICANS
CAMDIDIASIS WVAGIMNAL
ATYPICAL CHEST PAIM
ESEIF'H.-‘-‘-.GITIS CHROMIC REFLU

L L]

Bremerton Family Pract
Eremertu:un Gen Surger_l,l

J [1 documents found]

71 Tools

Web Browser
CHCSH

----- A Immunizations &

L

Demographics
<_ Hesalth Hiztory
Problems
Meds
Allergy
- i Wellness
| mmunizations
Yital Signs Re
PE.C Couplers
Readineszs
Patient Cluest
Lab
A adiology
Clinical Motes
Previous Encount

=M Flrwzhests ha
4 I 3

4

=
o
B

“ Mo tenderness.  Demonstr
Lymph Hod

wical Ivinph nodes were not enlarged.

i

TITeT

o
=]

ungs:
* Lungs She has moderste ches wall tenderness along the left costochondral barder. She states this is similar but someshat different
than her painthat causes her to come in. She has no evidence of a pleural or pericardial rub
" Exaggeraded use of accessory musdes for inspiration was not observed.  Clear to auscultation.
ascular systems
Hea hitn: ® Mormal . \
Heart Sounds: * Maormal
hurmurs: ® Mo murmurs were heard.
Anerial Pulzes: ® Maormal.

Abdomern:
Avzcutation: ® Bowel zounds were narmal. ® & bruit was noyheard in the abdomen.
Palpation: ® Abdomen was soft. ® Mo abdominal tenderness. \° Mo mass was palpated in the abdomen.

Hepatic Findings: ® Liver was not enlarged.
Splenic Findings: ® Spleen was not enlarged.
Hetnis: ° Ma hernia was discovered.
Skire
" Color and pigmentation swere nornal. ® Mo cyanosis. ® Mo skin lesy
Hails:
“ Mo clubbing of the fngemails.
Musculoskeletal

Generalhilateral @ hloarmal movement of all & dremities

“" Here is an example of a physical exam that was dictated or typed.
™ Simple, 1-to-2 sentence narrative that helps readability. Here,
“" the All-Caps/Cap-That command was not used.
Heurhc:;g??ll mator exam demonstrated no dysfundion.
Balance: ® Marmal. Slide 27 of 48

Gait And Stance: ® Mormal.

reaszt Exam Screen :
L | i I *

[
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Search

Patient Lizt
Conzult Log
Co-zigns

- fA Sign Orders

----- ﬁ- Mew Results
-1 Reports

F-{"1 Tools

YWweb Broveser
CHCSH

----- A Immunizations Adi

Demographics
“{ Health Hiztory

PE.C Couplers
Readineszs
Patient Cluest
Lab
A adiology
Clinical Motes
Previous Encount

A= Flowszheets _ILI
r— .0

Previous Encounters € Wiew last four % Wiew Al

- Here is a summary of care in this A/P module “Comments” section. This
can be accomplished briefly with Dragon or typing. Makes much more
readable note.

7
Sighed Encounter Documents; |2'I Jul 2006 1626 sigred by MARSHALL, ROBERT C

j [1 documents found]

= il

|

Kl
o

Blood Pressure Screen _Id
i i *

e e T e T T e T e e T e e e T T
Heurological:
Motar: ® & motor exan demonstrated pd dysfundion.

Balance: ® Maormal.

Gait And Stance: 2
Refle rmal.
PAitten by MARSHALL, ROBERT € @@ 21 Jul 2006 1625 PDT
1. ATHEROSCLERO SIS EXTREMITIES WITH INTERMITTEHT CLAUDICATION: His MRA showed significant involvement of the right
vascular distribution from the iliac vesselz distally. He has opted to try Trental st three times a day. He iz alzo going to see Dr. Bernstein,
whia iz a local vascular surgeon. His visit is for next Wednesday. Was in the vist today was involved with discussing his varous options for
treating hiz peripheral vascular disease and counseling him about those options. He will follow-up atter his visit with Dr. Bernstein.
2. Allergic rhinitis: He is doing well with his curent medication list. The Atrovent nasd spray and the oral antihistamines are working to
control his allergic rhinitis. | did give him a prescription for Singulair, but he desires not to take that st this time. | will refill his Atrovent, and he
will continue on hiz other current medications.
Medication(=s): PRATROPIUM (ATROWENMT MASALY-MAS 0.03% - INSTILL 2 SPRAYS IN EACHNOSTRIL 2-3
TIMES PER DAY Gt 1 Rf: 3
Comment: MDA P46
. MARGIHAL BLEPHARITIS: This zeems to be under wvery good contral with his erdthromycin ointment. | will refj
will e nightly.
Medi cationi=s):

I (ILOTYCIMG--OP T SMGIGK OINT - APP L e
EYE TID TILL CLE HIRFo GOL 1 R 5
Commert: MNKDA. P29

BACH IM LERGTH TO

Disposition Written by MARSHALL ROBERT C @ 21 Jul 2006 1625 POT

Released wio Limitations

Follow up: a= needed in 2 to 4 week(s) with PCM andfor inthe B FAMILY PRACT clinic or sooner ifthere are problems.
Digcussed: Diagnosizs, Medication(zWTreatmert(s), Aternatives, Potential Side Effects with Patiert who indicated understanding.
25 minutes facedo-faceMoar time, =50% of appointment time spent counseling andior coordinating care.
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QQQAAATEST, SPOUSE} . v

-

Detailsl Bru:uwsel

Shift Bru:uwsel Mote 'l.r'iewl

— _¢¢|Has had lower abdominal pain intermittently for about 2
""" Patient List = L [#eeks. Worse after meals. Radiates to her lower back. | Misc Minor Procedures | PFTS/ECG | Help | Qune View |
""" E':'ns_u“ Log Some nausea, no vomiting. Mo change in bowel hahits. She S| HASE NS TIOCEELIEs s elp | Buthne View
§ g;ﬁlggr:zers i denies any symptoms that would be consistent with] sitives and neaatives as related to HPI/Purpose of visit here
_____ ﬁ' Hew Fesults |S‘:-fm|:ltc:ms that wiould I:ue u:u:un5|stent with | |E“ W m Pulmonars Sx | |F£“
-] Reports W [T Lesions b || |E“ [ [M Cough =IO |FL5"
H-C \IED;SE [V [T Mailz d [ |,.,;s“ [7 [T wheezing hd [ |E“
EHEES_;DWSE[ [7 [H Breast Sx hd | |£s“ [ [T Ditficulty breathing = |07 |"L5"
L A R B o ad
=P arrm x DS ; e
..... ’F Demagraphics Cloze The Mote Dialag | e Insert Text [ [V Lumg =0 |E“ [ [T Psychological Sx > D.IE“
L__| i Heag?ugllzlt-:;}' [ TH Fatigue M - [ M Isnl:sculuskeletal d || I"E“ [ [ Depression hd (] I"E“
beds [7 [ Head-Related Sx = | M ¥ m .-'-‘-.I::du:umlnal pain J_“ [ [T Neurol 15y =l [7 [T Loss of Fleaswre |0 |FL5"
Allergy _ [ M Blood in stoal I:IE“ salelo - I#“ [7 [T Sleep hd | |"L5“
i wellhess [ [T Headache !ll:l_lii!:“ =i [ [T Dizziness |0 |F£“ disturbances
_ _ = [% [T Wauzea 0| [#es ~ - =
..... Irrrrizations [ [ Sinuz pain EJ&;“ [ [T Voniting A5 [77 [T Memary lapses or E.I“:“ [ [ Hematologic Sx =|O |FL5“
ital Signs Re [ [T Eye Sx z|O I"E“ . — loss = [ [T Easy bruising hd [ |"L5“
PK.C Couplers W m Evesiaht orobl =0l W m Diarrhea x b W m S_EHSDr_I,I > | |ans tendency
..... Readiness yest|g = Ig“ [¥ [T Sweling/Bloating = ml dlsturl:uanu:e.s ; [7 [V Endocrine Sx |I:I| ppE“
_____ Patient Quest [ [H Foreign body |0 |"L5“ [ [T Constipation = [ [T Poor cooidination leM —
sensation x =
..... F Hu b = - " "
Ilzlzl?:linlngy [ [T Dy epes O E“ [77 M Decreaze in aDDEtitEE i L IDT;EIUEH b beceoring DJ“‘E“ ﬁcf'grlﬂ-?ar:?ulnl?ewew o Systems _I
Clinical Hotes [ [M Pusdischarge =[O |"E“ [ [H Heartburn =0 [7 [ Freq. questions al:uuull:ll ;'.'];s"
Previous Encount [ M EMT Sx x|O |_“ [ [M Genitourinary Sx =|0||i: [ [T LTZZEL::?;E v||:|| 5"
iy ,_'i EI':'WSTEH : [T [H Ear =IeTlGsll 7 [T Dusuria mllF R —
urrent Encounte . . . . .
...... Sereering [7/[H Nasal Here is an example of the dictation as it emotes into L
""" Viel Signs n ermrr:; " the AHLTA text box. While Dragon is pretty
- - roat pe .
o | ,|—| accurate, we d_o recommen_d pl_’oofreadlng the text .~
- B prior to accepting and closing it.
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Folde x|
- _I <<| > “FamMEd--.&dult--.ﬁ.lM--plusElj E .ﬁ.utDNeg| vl Llndcll Detailsl Brawsel Shifk Brawsel Motke 'l.l'iewl
----- Patient List -
..... Consult Log HFI I ROS  Physical Exam |WEII Wu:umanl EDlpDSCDp}Ia"Lar}IHQDSCDp}II 'k-"aseu:tu:um_l,ll Mizc bMinar F'ru:u:edureal F'FTS;"EEGI Help I Outline "»-"iewl
Cos -
o7 S;:IQDTZHS FP--General--AMEDD H Genital M b || Musculozkeletal *O
..... B Mew Results L f B 1 y [E [H Penis =|= [Z W Thoracolumbar Spine =0
EEI--% Feports j IE TH Scrotum z|O A 2 ngical lSpine =0
{1 Tools 7 [T o i - Hoins
wptarchizm obzerved = |
wieh B Lumbarflumbozacial  x|0O
I:HEES-erWSEr s+ abno M - D I-'E m Spine
..... f Irmmunizations Adi / X l [T [T Estemal Genitalia b4 | [ Grozsly nomal moverment g
EI""J QOOAATEST. SPOU no other abnorl}belltles were noted on the rest of the Eij pn?rlcu:lr h T ey e ~O m I'FI Shoulders (m]
r aerr;l:lhg:jphlcs y [77 [T Eloody Discharge g [Z [T Elbows d [
=2 EaFt. bl'St':'r-"' Use Well Woman tab for [E [T wirists =0
roblems H comprehensive female evaluation -
Meds =l H E, -0 [Z [H Hands b [
Allergy - A — [Z [H Fingers x|
Cloze The Mote Dial Inzert Text -
5 Wellness oge The Mote Dialog il . risert Tex | j [Z [T Rectum e [ = 1T His —=
..... Immurizations & TH FERRLE m| [ETTHNEreath Sounds J [E [N Prostate b | | = [ K =
I hees =
Yital Signs Re [2 [M Esternal Epe hd [ =|O| Skin d || [ [T Ak 5
rikles =
PKC _EDUF'IE[S [ [ Conjunctiva Discharge =3 =|al & [M Color/Pigrment O
----- Readiness ) : . [E [T Feet ||
_____ - [ [ lcteric Sclera g =|al 7 [M Clubbing of Mail =IO .
Patient Quest . Meurological IO
..... Lab EMT :||:| =IOl 7 M Cyanosis hd [0 _
R adiol [7 [ Motor Dysfunction  =|O
adiology [Z M Hazal Mucoza g g [ [ Edsma present bl | [7 [T Bal Imbaied 0
i alance Impaire x
Ellnu:.al NEtes t [ [H Flaring of the Mostrils g Abdominal /Ol [7 [F Lesions present d [ [ [T Gat P =
revious Encoun ait_Stance =
Flawshests [Z M Buccal Mucoza Ol [7 [F abdomen Rigid O| Breast O [T 7R ”' -
= eflexes =
|-__-|..;J Current Encounte [Z M Qrorhanes >l % [T Akdaren Tandar »[=l 7 [T] Riakt Rraact ™~
----- 3!?'?';?'”% —| 7 Tw In order to apply the All-Caps or Cap-That command to the m x|
----- ital Sigrs En

R -4Q) /0 L|LI

Loss af Lig mouse

Liogs of LaFimmmime o e e e g g e e e _
Mobillty Decreazed i HEiTEi?ﬂ [A [N Bowel Sounds x

EvthemaF text within the box, you must first highlight the text with the
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Appointmentz Search CHCS- Refrezh  Add Mote Providers Templates Sign Sawve As Template  Cloge

QAGAATEST, SPOUSENHOH F 30/860-06-7401 37yo F FM: DOB:24 Feb 1969
Statuz: In Progress Treatment Facility: NH BREEMERTON
Clinic: B FAMILY PRACT

x| [Date: 03 Sep 2006 1043 PST

..... Patiert List :I Frimary Provider: MARSHALL ROBERT C [BB
..... Consult Log Patient Status: Outpatient
Co-signs Mo Grugslierfiaires Found. ;I
4t Sign Orders
= S0 Hote\Written by MARSHALL ROBERT C (BREEW @0 06 Dec 2006 1232 PST
----- By Mew Results . .
History of present illness
=] Reports ) The Patient iz @ 37 vear old female.
EEI--{:I Toolg * Generalized pain * Fevers Chillz » Recent weight loss
\Wieh Browser * Mauzea = Ahdominal sweling Hioating = Abdominal pain Has had lower shdominal pain intermitterty for akbout 2 weeks . Wiorse
CHESH atter meals. Radistes to her lower back. Some nauszes, no womiting. Mo change in howel habitz, She denies any symptoms that swould be
b conzistent with dyspepsia or peptic ulcer dizeass
. f Imnrnunizatigfs Adi Physical findings
Fl_{ GOGEAATESTJSPOU Vital sigres:
F Demograghics = Pain level (0-101 Reviewed
S Health Hi " Current wital signs revieswed
=k Health Hisgory General appearance:
Problers ® Alert ® Qrierted to time, place, and person ® Healthy appesring
Meds Abdomen: .
Al Auscutation: = Bovwel sounds were shnonnal
I 2 Palpation: = Abdominal tenderness The Abdomen Wias Soft. Bowel Sounds Were Mormal with Some Evidence of High Pit ched
i Wwiellness { Tinkling inthe Left Lover Guadrart. & 4 ¥ S Cm MassWas Palpsted in the Left Lover Quadrant.  This wasz Mildly Tender to
----- Imrnunizations Palpation. 1t Appeared Fixed and Immovakble. Mo Other 2bnormalities Were Moted on the Rest of the Exam = & mass weas
vital Sianz Re palpated in the abdomen
g Hepatic Findings: ® Liver was not enlarged
PELC ;Duplers Splenic Findings: © Spleen was not enlarged
""" HE‘?‘deSS Hernia: etnia was dizcovered
----- Fatient Quest
..... Lah
R adiology AP AP Wiritten by MARSHALL ROBERT C i@ 28 Mow 2008 0527 PET
Clirical Hotes 1. HORMAL PELWC EXAMWITH CERVICAL PAP SMEAR
Previous Encaunt Patiert Instruction(zT  |-Anticipatory Guidance: Unzafe Sexual Prach
Flowsheets --> Unassociated orders and procedures <--
|-__-|..;J Curment Encounte SCREENING PAP OBTAIN, PREF, CONYEY CERWAAG SME AR TO LAB x 1

- ital Signs En

K Ay sm L'LI Here is the output from the dictated text boxes. The HPI/ROS text
|« box dictation goes into the HPI section. The PE text box dictation

e Screening =
' Disposition | Disposition Written by MARSHALL, ROBERT C @ 07 Sep 2006 1403 PST

5' ; i i

9 goes into the appropriate area of the physical exam. Slide 31 of 48
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Falder List x|
g Consult Log ;| Fricrity | ICD | Diagrosis | Chroricdtcute | Type | Priority Orders & Procedures
J& Co-signs E1  ¥i2A HORMAL PELVIC EXAM WITH CERYICAL Chronic New Fy SCREEHIMNG PAP OBTAIMN. PRE
Sign Orders Plan/Camments Anticipatory Guidance: Unzafe Sexual
_____ ﬁ Mew Faslts Patient Anticipatory Guidance: Unzafe Sexual Practices L J
= L] Reports z
] Tooks Diagnosis Plan and Comments k| s
- "Web Browser Comments
CHCSA
_____ f Imimurizations Ad Other than the mazs in her left lower quadrarnt, she had & normal pelvic exam cervical Pap smear
- SATEST SPOL completed. Becauze of the pain and and maszz in her left lower quadrant, | will refer her for pelvic
El"‘.Ti uu% 'h' ultrazound and GYM For evaluation |
LI Deregeptios ) [For evaluation period
. Prablems Diagnusis\l Hed \I Other Therapies \I
M eds —_——— -
Allergy
Wellhess ilﬁl Far jv Ml
----- Irrnnizations
Yital Signs Re
PEC Couplers :IED -
----- Readiness Y |
----- Patient Quest W72
..... Lab . 4019 ak ‘I;ancel |
- Radiology 7242 TOWMEAGD
Clinical Motes 11 DEPRESSION
Previous Encount 465.9 UPFER RESPIRATORY INFECTION ACUTE
15l Flawshests 477.9  ALLERGIC RHINITIS
&= Curent Encounts 2724 HYPERLIPIDEMIA
Screening
Yital Signz En
50 —
{:l AP -
. B
Reminders x|
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=
..... Consult Log ;I Fricrity [ICD | Diagnosiz | Chronic/dcute | Tupe | Priority Orders & Procedures
g Co-signs =21 Y723 HORMAL PELYIC EXAM WITH CERYICAL Chronic Hew Fy SCREENIMNG PAF OBTAIM, PRE
A Sign Orders F'Ia'|.-"I:Zn:nrnrner'ut:s: _ . . . Anticipatory Guidance: Unzafe Sexual
_____ é Mew Faslts Fatient Anticipatary Guidance: Unsafe Sexual Practices v
L] Repots z
] Tooks Diagnosis Plan and Comments | .
- "w'eh Browser Comments
CHCSH
_____ P Other than the mazz in her left lower quadrant, she had a normal pelvic exam cervical Pap smear
& Immunizations Adi ; ! . .
- AATEST SEOU completed. Becauze of the pain and and maszz in her left lawer quadrant, | will refer her for pelvic
EI"\Ti e - ultrazound and GY) e at she is okay
' Demographics fro mreaical perzpective. She will follow-up after her labs and after her ultrazound:

E--:_j Health Histary razound iz negative then | will arder vour pelvic CT or pelvic MR

thHi He Other Therapies
Mmd BmE Wwie spent 20 minutes of a 30 minute appaintment discussing the risks benefits and alternatives of N \I
M;a 3 investigating her left lower quadrant mass versus leaving it alone. 76 "
- i Wellness \ leaving it almwy | | FindMaw |
----- | iz ations N
Yital Signs Re =
PKC Couplers ICD .
----- Readiness W00 |
----- Fatient Quest el
..... rY e ok | Cancel | L
- Radiclogy 7242  TUMEAGO
Clinical Motes 1 DEPRESSION
Previous Encount 4659 UPPER RESPIRATORY INFECTION ACUTE
VB Flowsheets 47749 ALLERGIC RHIMITIS
I':'I,_‘i Cumrent En.:.cuunte 2724 HYPERLIFIDEMIA
- Screening 49390  ASTHRA
Wital Signz En

D 50 — When documenting counseling, it is very easy to dictate or
=LA _I;I type the amount of time counseled and the total amount of
3

= time for the visit in order to use that in the coding section.

Slide 33 0f 48 5|

1
1
1

| [MERSHALL, ROBERT C in Bremerton Family Pract 2t MAME Tiacoma



H "EI - | Pdaturally

+ MARSHALL, ROBERT C: Military Clinical Desktop - Encounters (Privacy Act of 1974 /FOUDY

File Edit Wew Go Tools

Help I Mormal mode

Actions  Help

e B @

Appointmentz Search CHCS-

o b # ked B

Refrezh  Add Mote Providers Templates Sign Sawve As Template  Cloge

QAQAATEST, SPOUSENHOH F 30/860-06-7401 37yo F FM: DOB:24 Feb 1969

=
g Conzult Lag ;I

Co-zigns

A Sign Orders

----- ﬁ Mew Resultz

-] Reports

- Tools

Wieb Browser

CHCSH

----- & Immunizations Ady

-] QEOAATEST, SPOL

r Demographics

=-i_{ Health History
Problems
heds

Allergy

i Wiellhess

----- I rimunization:s
Wital Signs Re
PE.C Couplers

----- Readineszs

----- Fatient Quest

..... Lab

R adiology

Clinical Motes

Previous Encount

Flovshests

=-i_{ Curent Encounte
----- Screening

B ital Signs En

-£p} 5/0 o

R B AP L|LI

[NF
Fr
P:

%

o

Here is what the final note looks like with the dictated or typed text
in the HPI, physical exam and A/P Module Plan/Comments section.
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Questionnaires
Mo Cruestionnaires Found.

S0 Hote VWritten by MARSHALL ROBERT C (BREEM @ 06 Dec 2006 1232 PST
Higtory of present illness
The Patient iz & 37 vear old female.
* Generalized pain * Fevers Chillz » Recent weight loss
* Mauzea = Ahdominal swelling blosting = Abdominal pain Has had lower abdominal pain intermittenty for about 2 weeks Worse
atter meals. Radistes to her lower back. Some nauszes, no womiting. Mo change in howel habitz, She denies any symptoms that swould be
consistent with dyspepsia or peptic ulcer dizease
Phy=ical findings
Vital signs:
= Pain level (0-101 Reviewed
" Current wital signs reviewed
General appearance:
" Alert ® Qriented to time, place, and person ° Healthy appearing
Abdomen:
Auscutation: = Bovwel sounds were abnanmal
Palpation: = Abdominal tenderness The Abdomen Was Soft. Bowel Sounds Were Mormal with Some Evidence of High Pitched
Tinkling inthe Left Lower Quadrart. & 4 X5 Cm MassWas Palpated in the Left Lower Guadrant. This Was Mildly Tender to
Palpation. 1t Appeared Fixed and mmovakble. Mo Other 2bnormalities Were Moted on the Rest of the Exam = A mass was
palpated in the abdomen
Hepatic Findings: ® Liver was not enlarged
Splenic Findings: ® Spleen was not enlarged

Hernia: ® Mo hernia was dizcovered
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1. HORMAL PELVIC EXAMWITH CERVICAL PAP SMEAR: Cther than the maszs in her left lower quadrant, she had a normal pelvic exam
cervicad Pap smear completed. Because ofthe pain and and mass in her lef lovwer guadrant, [wdll refer her for pelyic utrasound and GYM
for evaluation. | will alzo drawa series of labs to make sure that she is okay from physiological perspedive. She will followeup ater her labs
and atter her utrazound. The ultrazound is negative then | will order your pelvic CT or pelvic MR,

We spent 20 minutes of a 30 minute appointment discussing the risks benefts and atternatives of investigating her lett lower gquadrant mass
versus leaving it alone.
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Reasons Users Don’t Continue Dragon Use
(No particular order)

1. Users Don't like the Microphone (If you have a
TabletPC, try the built it mike. Often it is not the mike,
but learning how to use it during the workday.

2. Not enough RAM (recommend at least 2GB)

Sub-Item: No Roaming profile (assumes enough PCs are available
with 2 GB to allow roaming)

3. No environment to use dictation, constant changing
environment, and/or noisy environment

4. Failure to train the system.

5. Inability to fit its use into the way you work. Other tools
are available such as macro typing.
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Problem 1.:
Users Don’t Like the Microphone

* A “headset” microphone ships with Dragon
NaturallySpeaking.

e Some users prefer this microphone to allow
their hands to type and use the mouse.

e Others do not like the microphone because
It has to be worn as a headset and they
prefer “handheld” microphones.

 Don’t forget the TabletPC microphone as
an option
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Andrea ANC 300

The Andrea-300 handheld microphone (with
stand) features a “mute” switch for rapid on/off
functionality during dictation.

This is a favorite for affordable handheld
microphones (i.e. if you don'’t like the headset).

Andrea ANC300 company webpage: (cost $29.95)

http://www.andreaelectronics.com/Buy/ProductDesc/ANC300.htm

Other places to purchase:

VoiceRecognition.com (cost $24.95)
http://shop.voicerecognition.com/s.nl/it.A/id.82/.f

CDW (cost $29.99) — is a GSA contractor

http://www.cdw.com/shop/products/default.aspx?edc=858262&cm_ven=RKG&cm_cat=adwords&cm__
. pla=Multimedia&cm_ite=cyber_acoustics_ac-850 .
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Problem 2:
Not enough RAM

e Recommended RAM for DNS at least 2 GB

« RAM is part of the reason DNS is being deployed with
the TabletPC, all of which have at least 2GB

 Roaming Profile (can be established, but all PCs that
you would use need adequate RAM) (Note that the more
RAM used with Dragon can slow AHLTA)

— When you first “train” DNS you create a personal profile. Ideally,
this profile should be created once and stored centrally —
otherwise, you would have to “train” each machine where you
use DNS.

Solution: Create a “Roaming” profile that is stored on the
network drive (i.e., My Documents).
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Problem 3:
No Environment to Use Dictation

« Chaotic environment and excessive background noise
can interfere with accuracy. Try to find a stable
environment (i.e. Dictate after patient leaves room or in
your office)

 DNS works best in certain areas of AHLTA and can be
effectively used with MEDCIN. Several AIM forms are
designed to make this easier. It is best to use a defined
template or AIM form so that you capture data you need
to allow for coding while being able to liberally use free
text (dictation)
Solution:
Use DNS to dictate into “Add Note” section, Comment
boxes, and AIM forms
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Problem 4:
Failure to Train

« Take time to train the system in an unrushed
manner. Dictate the same way.

* Review self-paced training.

« Keep a “cheat sheet” available when you first
start using DNS

e Solution: Take advantage of self training, local
training, and web training

« After you (your clinic) have used DNS, have a
few brown bag working lunches with local super
users to continue learning
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How to Import New Words

 Two methods...use the Dragon menus:

- select “Words” then “Import” from main Dragon menu.
e Or use the following file:

% Usually found in the following directory:
C:\Program Files\Nuance\NaturallySpeaking9\Program\

vockool, exe

2 Minute Pearls

<% Dragon Yocabulary Tool - Introduction d

Thiz tool provides the ability to customize a vocabulan by
adding words and aptirmizing the language modsl.

Select the user and vocabulary that pou want o modify:

User. Stewe Steffenzen

Yocabulary: Meurology <€ |

d

Side Note: You can also see
which vocabulary your are
using (and change it).

Change ser/ocabulary. <

Specify what pou want to do;

" Add new words from documents and adapt ta writing style

Import new words by

* Add new words from word list files <€

Click Mext to proceed.

< Black I MHest » I Cancel Help

Dragon™ Dictation Basics
August 2008

selecting this option.
Be careful what you
use to add as many
military document
contain large
amounts of
acronyms.
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“Export” (not backup)
Your Profile Regularly

* Learn how to “export” your profile to a safe location (e.g.,
thumb drive or shared drive).

* If AHLTA crashes with Dragon running, it may corrupt
your profile. This forces you to have to “recreate” your
profile and all voice shortcuts (painful).

e Learn to backup your profile after first creation and every
time you make significant additions/deletions.

_ See next slide for a “How to Export Your Profile” demo.
2 Minute Pearls Dragon™ Dictation Basics
August 2008
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How to Export Your Profile

- . . . é Select appropriate profile.
1 Right-click the microphone. 2 Select “nga[r)]ced g Export”
L Select “Files > Manage Users” L i
porageisers x|

Prepare User for Dictation. [ User | New...

Steve Steffensen
Manage Users, ., /J Properties... I
Close User
Open Recent User 3 —
Manage Yocabularies. .. a;. Turn Microphone On
~ OpenRecentVocabulary P | pestore Previous DragonBar Mods
St s
Tooks »
Words »
Saund »
Help > - :
= Location of user files: |F:1Dragon-Profile ;I Browse... |
X K f 4

[BZo™MD 2 sy 407PM

@ 3 Browse For Folder 21 Side note: Notice that this is
Q gpeof?:ﬁsig?stination For export of user files 'Steve the area that you can SpeC|fy

the default location for files. It

@ Deskkol .
& can be a thumb drive or
j My Computer network Share dl’lve

& 1y Metwork Places
2| Recycle Bin

| typically recommend making a new folder NOTE: “Import”is _
in the “My Documents” area called done the same way if
Foider: | My Documents “Dragon Backup”. This standardizes the you ever have to
ke New Folder | o | concel | backup location for a given MTF. import your profile.
Vi
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Import Military Terms from Nuance website

 Nuance® has been working with the military
(MHS) to create the following website:

http://www.nuance.com/mhs

Military terms to import:
http://www.nuance.com/terms.asp
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/= Nuance - Dragon NaturallySpeaking Information Center for the US Department of Defense Military - Windows Internet Explorer

@ - |"‘- http:ffwww.nuance. comfmhs/ = | |E| |£| |Gc-c-g|e ||EE|
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NUANC.E The experience speaks for itself™

[iragon‘

NaturallySpeaking e

Dragon NaturallySpeaking Information Center
for the US Department of Defense Military Health System

Overview

Overview On these pages, you'll find:

m A recorded demonstration of using Dragon NaturallySpeaking with AHLTA

= A recorded demonstration of a Medical Board Template

m [video] Nawy Hospital Pensacola AIM Form Demonstration (8:13)

m [video] Dragen Demonstration with New ATM Form (7:25)

» Recommendations for training Dragon MaturallySpeaking users

= Hints for getting started with Dragon NaturallySpeaking before vour formal
training

m Lists of military terms that vou can import into yvour vocabulary

» Voice commands for navigating in AHLTA and tips for customizing them

Contact Us b m Dragon NaturallySpeaking and AHLTA: Additional Tips and Tricks

m Dragon NaturallySpeaking Knowledge Base

» How to contact the Nuance MHS project team

This information center is supported in part by the US Army Telemedicine and Advanced
Technologies Rezearch Center (TATRC).

@&

GLOBAL INFORMATION
for QUALITY CARE —

o L@ €@ internet | #®100% -

= @ NaturallySpeaking Tools Words Sound Help | Microphone is off




TabletPC Dictation- Native Feature

(Other Dictation Options)

1. Access from TabletPC Input Icon on Toolbar.

= Bksp | Del | X
| Dictatio i

] Tab | Enter ¥| = ¢ o

= Sp/ | mmmmm 3~
Mwﬂ—lsp chiost * | @

cf_-5tart| -4 @ 2] = W O & @] ¥ &) Microsoft utlo... | ) Pt merge |@D agon (UNCLA, . |/AC/DS awaiting C... ||LJM uuuuuu ft Po... | <« [4] 43 & 7:55 AM

2. Click dictation.
3. You will need to do initial system training.
4. Once, Trained you click to activate dictation

2 Minute Pearls
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2 Minute Pearls

Any PC with WindowXP™ or MS-Vista™

Dictation can be turned on, but will only work in Microsoft
Programs

Can be useful for those who always use the same PC. A
minimum of 1GB RAM is recommended.

Workflows:
— Dictate into MS-Word™, then paste into AHLTA

— Dictate in Word then use dictation to create a macro for typing or
personal electronic file cabinet.

Also provides a drawing capability
Contact your local IMD Help Desk
You can use this with your home PC.
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AMEDD AHLTA Homepage
— https://www.us.army.mil/suite/page/406 (AKO password required)

AHLTA Video Tutorials
— https://lwww.us.army.mil/suite/page/406 (AKO password required)

3.3 Web based training

— www.nhavyahlta.com

| would appreciate any feedback or suggestions you have for future AHLTA 2
Minute Pearls. Please contact me at the following:

COL Ron Moody, MD
Enterprise Integration Office, USAMITC
Email: Ron.Moody@us.army.mil

If you found this useful share with a colleague.
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