
How to document Secure Messaging in AHLTA for Non-Physician using code 98969. 

 

 

 

Select the “New Telcon” 

from the Action Bar. 

Enter Patients Name > Select the 

Find > Patient with populate in 

the bottom section > Select the 

correct patient if more than one 

populate > Select OK 



 

 

 

  

 

 

Enter the reason from the 

Secure Messaging HERE  

 

ng Here 

Then Select of OK  

Copy and Paste the Secure 

Messaging Here 

Select the appropriate “Urgency”  >  

In the Diagonses  Section type in 

Diagnoses Description or the code 

number > Select “Find” Then select 

the appropriate Description/Code 

from the drop down menu  > Select 

the “Add”  then your selection with 

populate below in the Priority|ICD| 

Diagnosis|Chronic /Acute|Type  >  

In the “Discussed” select  

appropriate fields. 

 

No 

Once you have completed the above step 

then Select “Current Encounter” tab  at the. 



 

 

Select  the “A/P” 

 

98969 

Select the “Procedure” tab > 

In the Search box type the 

code “98969” > Select the 

“Find Now” > The Description 

and Code will appear in the 

“Description of Procedure” 

Box Select it > Then select the 

“Add to Encounter”. 



 

 

 

 

 

 

 

 

  

The Procedure Description 

will appear under the 

Diagnosis.  Then Close the 

“A/P” using the “Close” 

ICON on the “Action Bar”. 



 

 

 

 

 

 

  

When you Close the “A/P” Tab it will default back to the “Telcon Entry” Tab > Then 

select “Current Encounter” Tab. 



 

 

 

 

Select the “Sign” ICON from the “Action Bar”  



 

 

  

 

Type in your password at the “Enter Your Password:” Box > Then select the “Sign” Button. 



You

 

 

 

 

You will return to your “Telcon Menu” and your Telcon/SM is “Complete”. 


