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Standard of Procedure (SOP): 9G-280 Medication Reconciliation
I. PURPOSE – This SOP describes the policies and procedures for providing patients with an updated outpatient medication list and documenting medication review at each visit. 

II. APPLICABILITY – All clinic personnel
III. REFERENCES
1. WRAMC Memorandum on Medication Reconciliation, 29 March 2007

IV. DEFINITION

1. The complete outpatient medication list is located on AHLTA. For purposes of regulatory compliance, it is the official outpatient medication list in the WRHCS. 

V. RESPONSIBILITIES
A. Clinical Services Chief
1. Assure compliance with medication reconciliation policy and procedures
B. Front Desk/Admin
1. Assure active medication list is printed at check-in for all scheduled appointments
C. Physician/Licensed Independent Provider (LIP)

1. Review and update active medication list
VI. PROCEDURE
1. Front-desk administrative staff 

a.  Print the current medications and herbal list. (This may be done on the evening before scheduled appointment)

i. go to CHCS1* (the 508 option is not available in AHLTA)   

ii. select “508M” (clerks select from the main clerk menu; providers select from the MD menu)

iii. select “OUTP”

iv. enter patient name or SSN
v. print the list (for the front desk select device “janet”)
b. Provide each patient at check-in

i. Computer generated 508 active medication list 
ii. Laminated copy of “Medication List Reconciliation” letter of explanation
2. Patient   

a. Patients will be given access to a letter that will instruct them to review the medication list print-out and discuss it with their Allergy Immunology Provider.   

b. In the letter will explain the Allergy Immunology Provider’s role in medication reconciliation.  

c. In addition, the letter will explain that in some cases, they will need to contact their Primary or Sub-specialist Provider to correct their medication list. 

3. Provider
a. Review active medication list with patient
b. Add herbals, OTC and non-formulary medications into electronic record as follows:
i. Pull up the patient in AHLTA 

ii. go into demographics section and select medication

iii. click on the "add" icon on action bar

iv. select record OTC/outside medication
c. Cancel all provider discontinued medications currently listed as active via CHCS1 or AHLTA.
d. Present each patient with a reconciled medication list.  Do not use medical jargon or abbreviations.  Examples of acceptable medication lists:
i. Give corrected 508 list (reprinted or hand corrected with new and discontinued meds)

ii. Give other written medication list

iii. Give AHLTA or other note with medication list

e. Document in electronic note (AHLTA):

i. Medication review and reconciliation 
ii. Instructions for patient to review with other providers if applicable.

f. Every effort should be made to update the medication list in AHLTA/CHCS1.  However, in some situations the provider may be unable to reconcile list.  For example, if the patient is unaware of current medications and records are unavailable.

i. The patient will be referred back to their prescribing provider for clarification & reconciliation.  
ii. The visit note must include documentation that the current list was given to the patient and that the patient was instructed to follow-up with their prescribing provider.
Margaret Yacovone, MD, LTC, MC
Chief, Clinical Services

Allergy Immunology Department
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Department of Allergy Immunology

Walter Reed Army Medical Center

6900 Georgia Ave., N.W.

Washington, DC  20307-5001

__________________

TEL (202) 782- 6848         FAX (202) 782-7093

6 April 2007
MEMORANDUM TO:  WRAMC Allergy Immunology Patients
SUBJECT:   Medication List Reconciliation
Dear WRAMC Allergy Immunology Patient,
Please help us improve your health care by making your medication list as accurate as possible.

Please review the attached medication list print-out from our hospital computer system and discuss it with your Allergy Immunology Provider today.

Your Allergy Immunology Provider will help update the list by deleting any medications you are no longer taking and entering any over-the counter medication or herbal products you are currently taking.  

In some cases, you will need to contact your Primary or Sub-specialist Provider to correct your medication list. 

If you have any questions or concerns, please contact your Primary or Sub-specialty Provider.
Your cooperation and attention to this process will help make your health care as safe as possible 

Thank you for your assistance in this matter

Sincerely,

Margaret A. Yacovone, MD

LTC, MC, USA

Chief, Allergy Immunology Clinic

Walter Reed Army Medical Center

202-782-6849
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