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In order to verify the actual identity of the patient, inviting the patient while they are in

the clinic works best.

@ For patients 13 and over, the patient can be invited directly.
@ For patients 12 and under, the parent needs to establish an account with

their PCM through an invitation. The parent then requests an accountan

behalf of their child.
In either case, the parent or the patient has been positively identified in person when
establishing an account.
If the parent does not have a PCM at the same facility as their child, they should be
positively identified and invited to enroll with a real or fake provider before requesting
an account on behalf of their child.
This should be explained in the rejection message.
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