How to solve TelCon default selection problem in AHLTA

ISSUE: 

   Users cannot retain their default Settings in the Telcon module.  When they log off and then back on, they get a message that states no clinics are associated to the user, even though there are clinics associated.  Cleaning out temp.ini files doesn't help.

How to solve T-CON default selection in AHLTA  

Problem, Prevention and Solution 

1.  Ask user to logoff all PCs; if user has multiple simultaneous logins, this will not work, (even if he is not using AHLTA). Only one PC login at a time for the changes to happen.

2.  "Look for the following" in the User's Temp folder:  (Local Disk: C > Documents and Settings > User name    --- Leave this window open to monitor)

        a. 33962~184911~XXXXXX.INI; T-CON "Change Selection" option, created when the user access module 

      b. Delete 54104385~184911~XXXXXX.INI, also 33962~184911~XXXXXX.INI; now open T-CON, observe Temp folder, another 33962~184911~XXXXXX.INI will 

         appear; 

                        Delete 33962~184911~XXXXXX.INI once again, if you see it, keep monitoring the Temp folder 

        c. Change selection for T-Con and save as default 

                        Another 54104385~184911~XXXXXX.INI will appear, this is the users customized INI. 

Close the Module and then close AHLTA; keep observing the Temp folder; the files should disappear as soon as you close AHLTA
Please see the second file associated with this problem:

http://www.usafp.org/CHCSII-Files/FAQs/AHLTA-ini-Files-to-Fix-Profiles.doc
