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Suggested Procedures after documenting in the wrong record

When information is inadvertently entered into the wrong patient’s chart and the encounter is signed, the following steps are used to document the mistake.  Please note, because this record was signed, all information deleted, will go into the Change History Section of the record.  

The signing provider must go into the patient’s record that received the incorrect information to delete information from the chart:

Go into Previous Encounters and select the encounter and click on Amend.  This will open the encounter where all information can be deleted.  Go into each section and delete or remove information from the various sections

Autocite:  Turn off all autocite properties to all areas to remove information from the encounter.

Screening:  Remove any symptoms by highlighting and clicking on the Remove button.  Also remove any comments as necessary.

Allergies:  Remove as necessary.

Vital signs:  Enter the vital signs module and click on the review tab.  Highlight the entry (or entires) for this encounter and click on edit.  Remove all information, for female data, click on the Reset button.

S/O:  Remove all terms by clicking on the underlined word in the right pane and clicking on the red plus or the blue minus.  

A/P:  Remove all the diagnoses by highlighting and clicking on delete.  Highlight and remove any orders and or procedures.  Cancel or discontinue any orders from the lower section or CHCS I.  Enter the diagnosis of V65.9 Outpatient Physician Consultation. 

Disposition:  Change the EM code to 99499 Unlisted EM service and remove any comments or checkboxes.

In the Add Note section,  make an entry stating the entries below (in the Change History Section) are to be disregarded, these entries were made in the wrong record.  This text can be enlarged and bolded to make it stand out. 

Resign the encounter.

Problems List:  The previous diagnosis will be listed in the problems list.  Edit the problem and select Deleted (error) for the status.

Cancel the CHCS I appointment.

