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Co-Signing Encounters
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For users that need to have their encounters co-signed, they have noticed a delay in the ability to search for the person that needs to co-sign their encounters.  It can take upwards of two minutes to be able to search for the correct person’s name.  This can apply to some techs, CNAs, and residents.

The delay happens only during the first search per CHCS II session. 
 For those users that have one person sign all the encounters for a given day, it’s much easier to pre-position the co-signers name through the options of the encounter.

For users that have a variety of people that need to co-sign their encounters, the most common person can be placed here; however, when this person is not the one that will be signing a particular encounter, this name must be changed when signing.

It’s important to remember the delay in searching for the co-signers name happens only the first time during each log on.  Users are encouraged to use CTRL-Z to lock their session instead of signing off of CHCS II during periods of inactivity during the day.   

Ensure your encounter closed prior to using CTRL Z during this period of inactivity.  By not signing off of CHCS II, the next time a search for a co-signer is needed, it will be considerably faster.
