	S/O Module FAQ

	Copy Forward Doesn’t work
	· An Encounter must be open before using the Copy Forward function.

· It is best to use Copy Forward before opening S/O and when no template has been loaded in the S/O module.  

· If a template already has been used or loaded prior to using Copy Forward, perform Copy Forward function as follows: open S/O module; select the drop-down list for S/O templates; select the template called “Copy Forward Template.”  The template should be displayed.

	Adding Free Text in Bullet Format Subjective or Objective notes in S/O
	· To add the free text in a bullet format, at the end of the first bullet, press the CTRL & Enter Key on your keyboard to place a soft carriage return.

· When the note is saved, the free text should be displayed in bullet format.




