	Questionnaires FAQs

	Patient Questionnaire not displayed in Autocite
	· User must have the option turned-on to AutoCite a completed questionnaire into the current encounter.

· When the encounter I open for a patient, Select Options, and place a check mark in the box for Questionnaire. Select OK to return to the encounter.  The patient Questionnaire results will be displayed in the S/O section.



	Can’t see Patient Questionnaire under Clinic name
	· To use a Patient Questionnaire assigned to a clinic, the user conducting the questionnaire must be mapped to the clinic the questionnaire is located. (i.e., Pain questionnaire used by the Pediatrics clinic – user must be mapped to the Peds clinic to see the questionnaire under Pediatric clinic) 

	To Run a Questionnaire using Build 837/838
	· Open Patient Questionnaire from the Folder’s list when the current encounter is open for the patient’s visit.

· Select Interview from the Action Bar.

· The list of questionnaires will now be available for selection for the clinic.

	Associating Patient Questionnaire with more than one patient encounter
	· To associate the patient questionnaire with more than one encounter, the user must open the current encounter for the visit, and select the Patient questionnaire from the Folder’s List.  Highlight the Questionnaire to be associated from the completed questionnaires, and click Encounter from the Action Bar.  Click Ok after the encounter information is displayed.  Close the Patient encounter module and refresh the Autocite properties.  The questionnaire will now be associated with the current encounter.

· Perform this task when the patient’s responses to the questionnaire haven’t changed.

	Can I go to another questionnaire from inside the original questionnaire?
	· No, each questionnaire is a stand alone questionnaire.

	Why don't my questionnaires get into the encounter via AutoCite when the questionnaire box is checked?
	· Questionnaires must be associated to the encounter in order for them to display within the encounter.

· Questionnaires will automatically associate with an encounter if the encounter is open when the interview is conducted and the “Done” button is selected.

· Questionnaires can be associated to an open encounter after-the-fact by going into the Questionnaires module.

· Clicking on the question that has been completed and click on the encounter.

· A box will pop up listing all the open encounters available on this patient.  Select the open encounter you wish to associate the questionnaire to.
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