	Patient Search FAQ

	How do I find a patient?
	· Patients are found using the patient search module.

· Click on the Search module within the folders list

· In the boxes at the top, enter the necessary criteria. The “Quick Search box” is for the patient’s First initial if their last name and the sponsors Last 4 of their SSN.   –OR--

· Enter last name, first name or SSN as necessary.

· Click on “FIND” to search the CHCS II database.  Highlight the needed patient and click on OK.

· If the patient is not found.  Enter necessary data and Click on “Search CHCS” to search the CHCS I database.  Highlight the needed patient and Lick on OK.  The patient’s information will start to come over to CHCS II.


