	Lab Module FAQs

	Lab Results not showing in the Lab Module.
	· All Labs must be certified in CHCS before the results cross over into CHCS II through HL7 messages.

· Within the Lab module, the default filter may be incorrectly set to display a limited amount of lab results.  Set the filter through the “Options” button, “Preference” tab, when the Lab module has been opened.

· Set preferences to the following settings to see all results: Filter=All; Time Period=All Time Periods; Test=All

· You can also set the filter option to see All Reference Ranges by selecting Options, Preference Tab.

· If the patient download function between CHCS and CHCS II was not successful, Labs may be missing.

	How to Print out Lab, Rads and Meds from CHCS II
	· Completed Labs and Dispensed Medications can be printed out from CHCS II using the FLOWSHEET module.

·  Select Flowsheets from the Folder List, and change the Filter, top right hand corner, to display the Labs or Meds for the patient.

· To print out Rads, open the Rad Module from the Folder’s List.  Single click on the Rad to be printed.  Select File, from the Menu Bar, select Print and then click on Print Rad option.

· 

	Can’t print-out Lab Orders to be sent with specimens
	· CHCS II does not have the capability to print out a Lab order to be sent down to the Lab tech for processing, i.e. PAP specimens.  This print out must be done through CHCS I, after ordering the specimen in CHS II.  CHCS II also does not have the capability to print out labels.



	What is the little box with the three periods for that sits next to the labs?
	· The ellipses button will bring up another box displaying the results of the highlighted test along with the units and references ranges of the teat values. 


