	Errors/Error Messages FAQs

	CHCS II AppLock Error
	· If user opens Microsoft PowerPoint or Excel when CHCS II is open, this error could occur.  CHCS II executable files will at times conflict with Microsoft Office programs  

	Receive VB errors, 3M Errors or “ The Memory could not be read” Messages
	· Windows Operating System will drain memory on the PC.  User must reboot his/her PC at least once a week if not more.  This should help in reducing some VB errors.

· VB errors will occur when the site has experienced network problems or interruption of network communications with the CDR.  User can usually restart CHCS II to resolve issue.

· 

	Medications Refill Quantity is Incorrect
	· A MHS Helpdesk Ticket has been submitted with a Priority 1 status.

	System Shutdown Message
	· When IMD needs to perform system updates, changes, etc., this message is sent to provide information to the user to close all applications so routine maintenance of the network can be done.  This is not related to CHCS II.


