	Disposition Module FAQs

	How do I complete the Disposition screen for an inpatient?
	· If the patient is an inpatient and being seen regarding their inpatient stay, they should not be walked into CHCS II.

· If the patient is an inpatient and be seen for something that is not related to their inpatient stay, the disposition screen is filled normally.  

· If the patient is an inpatient, make sure the Appointment Classification Inpatient button is selected. 

	How to over ride E&M Code
	· CHCS II E&M calculator is very accurate and the user should always let the application calculate what is documented.  

· Occasionally, a user might have documented his/her visit with free text vs. structured terms in S/O.  The provider might have fallen behind in patient visits, or the application wasn’t available for some of the appointments, but the user still wants to close the encounter.  In these cases, the provider may have to override the E&M code.

· Scenario 1:  Provider documented free text in S/O, and didn’t use the structured terms, which generated a low E&M code.  The user will then have to select the Selection tab within the Disposition module and click on the appropriate E&M code before signing the encounter.

· Scenario 2:  User was using the application and the network was not available for CHCS II.  The user than will need to document his/her visit on hardcopy.  After CHCS II is available, the user should place a statement in S/O stating “See SF 600 overprint”, document the Diagnosis and the Disposition for the patient.  Over-ride the E&M code under the Selection tab, to reflect the proper code that matches the hardcopy documentation.  Sign the encounter and place both CHCS II SF600 and the handwritten note in the patient’s record.

· Scenario 3:  User is behind in patient visits, and wants to catch up with his/her documentation in CHCS II.  User will perform the same steps as in Scenario 2.


