	AutoCite FAQs

	What does the Autocite do?
	· Autocite will automatically enter requested data into the patient’s encounter.  Items such as the patient’s allergy status and active medication can be quickly and easily enter into the encounter.

· The data that is entered into the encounter is set under the Encounter Options by clicking on the Options button while the encounter is open.

· Any settings made will carry over into future encounters.

	How can I turn off Auto-Cite?
	· Autocite can be turned off by deselecting all autocite options.

· Within an encounter, click on the options button.  Remove all necessary checkmarks from autocite options.

	How to I set my AutoCite parameters to stay for the encounters?
	· AutoCite parameters will save after exiting autocite and exit (normally) out of the CHCS II application. 

	Modify expired MEDS in autocite
	· Within the encounter, the user can modify the information they want automatically brought into the encounter.  If expired meds is selected, all medications that are expired are entered into the encounter. 

·  There are no settings as to how far in the past expired medications will show up.  All expired medications will be entered into the note if selected.

	AutoCite is not available to user or is locked by another user

(MHS Ticket # 1163618)
	· Restart CHCS II.  Privileges to view the AutoCite were lost for the user.  Restarting CHCS II will re-established the authentication of the privileges for the user.



	Why do yesterday's vitals show up in the AutoCite?
	· Yesterdays vitals will show up on the autocite section if the Vitals option is selected within autocite.


