	System Outage FAQs

	Actions to close an encounter if system is not available
	· To close out an encounter in CHCS II if a manual note was written:  If an encounter was started in CHCS II, and CHCS II was not available for the visit or a manual noted was written, user should still close out the CHCS II encounter by performing the following actions:  Enter a statement in S/O or the Add Note section stating: “See SF 600 Overprint.”  Enter in the patient’s diagnosis(s).  Open Disposition module and override the E&M code by selecting the “Selection” tab and picking the correct E&M to match the level of documentation (i.e. 99214, 99215, etc.).  Select Sign on the Action Bar.  Print out a copy of the encounter and attached to the top of the hand written note.  User must still sign the SF 600 before placing into the patient’s record.  



	What are Tuxedo errors?
	· Tuxedo (or Tux) errors are errors that can be caused by breaks in network communications.


