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Why Can’t I Sign My Encounter
There are several electronic requirements to sign an encounter.
The big ones are each encounter requires at least one diagnosis, a disposition, and an E&M code.  Telephone consults do not have a disposition.  
Encounters can only be signed by the primary provider (the provider with the appointment).  If you are taking care of an encounter (or Telephone Consult) for another provider, you must transfer the encounter to yourself, in order for you to sign it.
Other things that will prevent an encounter from being signed are:
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An add note saved as a draft.  This is indicated by the word Draft in the note.
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This can be resolved by having the person bring up the note, and have that person sign it.  If they are gone, you can select the text and copy it into another Add Note box, then delete the draft note.

Pregnancy Flag.  If the patient is flagged as being pregnant, the LMP and EDD are required dates.  This female data will persist from previous encounters.  In prior versions, these dates are not required so they may not be there.  Enter the required dates to sign the encounter.
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Injury Flag.  If the injury flag is checked, other information is required.  Date of the injury/accident, Cause code, Location of Accident (if an auto accident).  Additionally, an E code diagnosis is required to be documented in the AP module.

Unassociated orders or procedures.  Each procedure must be associated to at least one diagnosis.  This issue is indicated by the order or procedure in bold text in the A/P module.  Use the associate /disassociate button to link the order or procedure to the diagnosis. 
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procedure must be associated to at least one provider.  This is indicated by the error message  “No Provider” when leaving the A/P screen and when signing, the error message will say the A/P section is incomplete. 
 There are two ways to fix this:
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1.  In the A/P module, click on each procedure in the Orders and Procedure window and ensure each procedure is associated to at least one provider (or nurse or tech).  This window is displayed by highlighting the procedure and clicking on the modifiers button on the action bar.

2.  Or in the encounter screen, click on the Add Provider button on the Action bar.

Ensue a check mark is placed next to each procedure.

Draft Consult
If you save a consult as a draft, you will not be able to sign the encounter.  You will get a message that says  “The encounter has the following incomplete items – A/P section.  In the A/P module on the Order Consult tab, there will be the consult listed in the lower section with a status of Draft.  This consult can be deleted or submitted in order to sign the encounter.

Certain Service types require documentation within the S/O note.  Service types are set in the disposition module.
