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Chapter 1
Introduction

Objectives

After completing this chapter, you will be able to:

Present an overall agenda for both the Basic and
the Advanced training sections

List the instructor preparations for the Basic
training section

Explain the Basic training section agenda

Explain the Advanced training section agenda
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How to Use This Manual

The Dragon Medical Courseware and Reference Guide is designed to be used in various ways to
help trainers, administrators, and providers train, use, and work with Dragon Medical.

This guide can be used in any of the following ways:

* As a guide for trainers who will be teaching other trainers the Dragon Medical basic provider
class, the advanced features class, or both, and need to become very familiar with the
application’s functions and use. (See the “Train-the-Trainer Agenda” on page 4.)

* As an instructor guide for teaching the Basic Provider class. (See the “Basic Class Agenda” on
page 5.)

* As an instructor guide for teaching the Advanced Features class. (See the “Advanced Class
Agenda” on page 6.)

» Asaguide for administrators who will be working with Dragon Medical and need to understand
its basic and advanced functionality.

Instructor notes are located in the left column of most pages in this guide. These notes provide
additional information about the product.

Look for the Practical Exercises throughout the manual. The examples that precede the practical
exercises build on each other, reinforcing the learning for each topic.

Typeface Conventions Used in this Guide

*  Dragon Medical voice commands are shown in 12 point Times New Roman bold text enclosed
in double quotation marks. For example:

e “New Paragraph”
* “Delete That”

* Inthe Practical Exercises and in some of the procedures, example text that the providers should
dictate is shown in 10 point Courier New font. For example:

®* Lungs: Clear to auscultation bilaterally.

e Allergies: No known drug allergies.
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Preparation

Checklist

"] Double check with IT that the Dragon Medical application has been installed on the training
computers.

[7] Have copies of handouts, exercises, and sample dictations on hand as needed.
[7] Find out each provider’s specialties so you can help them pick the correct vocabulary.

[7] Check the vocabulary for new drugs or specialized names that Dragon Medical might not
recognize so you can add those words to the exercises. This method allows you to have
something for Dragon Medical to learn (demonstrating correcting and vocabulary).

7] Discuss and determine the formatting choices with a system administrator or provider before
configuring Formatting and Options for users.

Questions

Find out this information before you begin your training:
* How many people will be trained?
* Do any of the providers have strong accents? If so which ones: Indian, Chinese, Russian?

* What is their level of general comfort using a computer? Typing, using a mouse, using
applications?

*  What, if any, electronic medical records software (EMR) is being used? If so, how long has it
been in use?

* Is the EMR accessed from a server or is it local on their machines?
*  What type of computers will they be using with Dragon Medical: desktops, laptops, tablets?
* Will they always use the same computer or do they share computers?

*  What type of microphones do the providers use: Andrea headsets, PowerMic IIs, other?
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Train-the-Trainer Agenda

Note: This trainer-the-trainer outline works best with a class size of no more than three trainers
at a time. It is important for all new trainers to have ample time to observe and to teach, with a
Nuance coach observing and providing help.

Day 1 Time (Hrs)
Cover the topics in the Basic provider class - including how, why, and troubleshooting. 3.5
Students observe two Basic provider classes being taught by the instructor 4.0
Wrap-up, feedback, and questions 0.5
Day 2

Review session (Day 2) 1.0
Students teach Basic provider class one-on-one while instructor watches (two hours for 6.0

each provider)

Feedback and questions 1.0
Day 3

Cover the topics in the Advanced provider class - including how, why, and 3.5
troubleshooting

Administrative functions & maintenance (optional) 3.5
Resource review and questions 1.0
Total Time 24
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Basic Class Agenda

Basic Class Objectives Timing (mins)

Introduction 5

1. Overview of Dragon Medical

2. Review the training objectives

3. Plug in headset or handheld microphone

4. Properly position a headset or handheld microphone
5. Start/stop Dragon Medical

Creating a User with the New User Wizard 20

1. Create a user and select from a list

2. Select the correct vocabulary

3. Add a dictation source

4.  Go through the enrollment process

5. Set best practice options for user profile

Using the DragonBar 5

1. Identify DragonBar
2. Learn how to use the microphone (icon/sleep/on/off)

Dictating/Correcting Reports 30

1. Dictate using DragonPad

2. Use the Selection and Correction features
3. Use the Spell dialog

4. Use basic navigation commands

5. Use basic formatting commands

Building a Vocabulary 15
1. Tour the Vocabulary Editor
2. Add words

3. Train words
4. Add spoken forms
5. Edit and delete words

Creating Custom Commands 15
1. Create a basic Text and Graphics Command
2. Identify the MyCommands window in the Command Browser
3. Edit and delete a basic Text and Graphics Command

Practicing with the EMR or other application 10
1. Dictate, select, correct, and edit in the EMR, Dictation Box, or other application.

Creating Custom Commands 15
1. Review provider handout(s)
2. Help Topics
3. Tutorial or Final Exercise

Wrap Up 5

Total Time 120
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Advanced Class Agenda

» Verify that your students have either already completed the Basic Training class in this guide, or
have already used and know how to use Dragon Medical.

» This class should be taught after the provider has had a few weeks of practice using Dragon
Medical every day.

Advanced Class Objectives Timing (mins)

Introduction 10
1. Review voice commands and basic use of Dragon Medical

Text and Graphics Commands 30
1. Review basic text and graphic commands
2. Create a Text and Graphic command with variable list
3. Create a Dragon Template

Advanced Commands 35
1. Create a Step by Step command
2. Create a Macro Recorder command
3. Create a Scripting command
4. Use the Command Browser
5. Assign Voice Commands to the PowerMic 11

Advanced Features 30
1. Use the Dictation Box
2. Import/Export Commands
3. Import/Export Words List
4. Add a New Source
5. Add a Vocabulary
6. Use the Accuracy Center

Resources 10
1. Provider Packet
2. Help Topics

Wrap Up 5

Total Time 120




Chapter 2
Basic Provider Class

Objectives

After completing this chapter, you will be able to:

» Demonstrate how to properly connect and use a
microphone

* Create user profiles

» Explain the basic functions of the DragonBar

* Set the options and formatting choices for a user
* Dictate, punctuate, and correct a report

» Navigate, edit, and format a report

» Add words to your vocabulary

* Create and edit a basic Text and Graphics voice
command

+ Edit a voice command using the MyCommands
Editor
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(Emphasize the information
in these Instructor Notes as
you go through the
training.)

The providers will use
Dragon Medical mostly for
work within their EMR. But
they can also use itin a
variety of situations and
applications, such as
email.

Make sure that the Dragon
Medical software is
installed on the computers
before training.

If there are problems with
the installation, speak with
your IT contact at the
facility or hospital.

Welcome to Dragon Medical

Dragon® Medical lets you talk to your computer instead of typing. As you talk,
your words are transcribed and displayed on your screen, in your reports,
documents, or e-mail messages.

Speaking into a microphone that is connected to a computer running Dragon
Medical is called dictating. You can dictate, rather than type, into any program
that accepts text.

You can use Dragon Medical to:

Dictate medical reports into an EMR system.
Compose letters, memos, and reports, and send e-mail messages.
Cut and paste inside your documents as well as revise and format text.

Create custom voice commands to insert commonly used reports, such as a
normal exam.

Work on the Web. You can search the Web, access information, and
navigate Web pages by speaking URLs and links.

Start programs and open menus.

Create custom voice commands to navigate an application, such as
Microsoft® Word.

System Requirements

Nuance Communications recommends the following minimum system
requirements for running Dragon Medical:

* CPU speed 1GHz or greater (2.4 GHz is recommended)

* Windows Vista Home Basic and higher (32-bit only); Windows XP Pro
or Windows XP Home (SP1 or SP2); Windows Server 2003; Windows
2000 Service Pack 4 or higher

* Minimum of 512 MB of free RAM (2 GB recommended)

* Minimum of 800 MB of free hard disk space for a custom installation
where you install only the program files and one set of speech files.
Installations can range from 800 MB (US English Standard) to 2.5 GB
(US English Medical).

« Microsoft® Internet Explorer version 5 or higher (free download
available at www.microsoft.com)

* Nuance-approved noise-canceling microphone




Chapter 2: Basic Provider Class

Make sure each provider
uses their primary dictation
device (microphone) for
this training, and that the
device is properly
connected to the computer.

At the end of the training,
make sure each provider
knows how to connect their
microphone to the
computer.

For a list of all compatible
headsets and microphones
refer to the hardware
compatibility list found at
http://support.nuance.com/
compatibility/default.asp. At
the site, click the product
drop-down list and select
Dragon
NaturallySpeaking. Then
click Continue to proceed.

Note that, in most cases,
the built-in mics found on
many desktops, laptops,
and tablet computers do
not have noise canceling
ability, which makes them
perform poorly with voice
recognition.

Starting Dragon Medical

To start Dragon Medical, perform one of the
following steps:

* Double-click the Dragon Medical 10.0 icon
on your desktop, or

£

Dragon
Medical 10.0

* From the Windows Start menu, choose Start > All Programs>
Dragon Medical 10.0 > Dragon Medical 10.0.

Connecting the Headset or
Handheld Microphone

You can use Dragon Medical with either a headset or a handheld
microphone. A headset is more practical if you dictate for long periods of
time, or if you are in an environment that is not conducive to holding a
microphone in your hand, such as pathology.

Microphone Jacks

Microphone jacks are located on your computer, sound card, or monitor.
Consult your computer documentation if you need help locating your
microphone jack.

USB Microphones

USB microphones do not connect to a sound card. If you have a USB
microphone, plug it into one of your computer’s USB ports. If you
experience trouble plugging in your USB device, follow the instructions
that came with it instead of this description.
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Positioning a Headset Microphone

To position your headset microphone correctly
and consistently for optimal speech
recognition:

1. Adjust the headset so that it fits comfortably
on your head.

2. Move the microphone element to the side of
your mouth to avoid noise from breathing
(about a thumb’s width from the side of your
mouth).

3. Confirm that the front of the microphone
points toward the side of your mouth. The
front of the microphone might be indicated -
by a colored dot, or some other label.

|

& N

Positioning a Handheld Microphone

To position your handheld microphone correctly for optimal speech
recognition:

1. Hold the microphone in a comfortable position. Be sure not to hold it in
an awkward, tiring position.
Point the microphone head close to and directly in front of your mouth.
3. Hold the microphone consistently every time you use it.

Do not use a microphone stand or holder because it will be harder to
keep a consistent position and the stand could conduct noise.

5. Do not dictate into the side of the microphone.

10
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If these are new
installations, it is best to
delete the profile created
by the IT department for
the provider and start from
scratch. That way you can
carefully coach your
students through the
critical pieces of picking a
vocabulary and training
Dragon Medical.

Determining your own
accent can be difficult. For
example, say you grew up
in one part of the United
States but have lived long
enough in another part to
lessen your original
regional accent. If you have
any doubt about picking an
accent, select General.

If you are using a
PowerMic and you do not
see PowerMic listed as a
dictation source, make
sure that it is set as your
default device for recording
and playback.

Names can contain up to
128 characters, including
spaces. Names are not
case-sensitive.

Creating User Profiles

Before you can begin using Dragon Medical, you must create a user profile
specifically adapted to the way that you speak and pronounce your words.

To create a user:

1.  On the DragonBar, select Dragon > Open User.
2. Inthe Open User dialog box, click New to start the New User Wizard.

New User Wizard

Create User

four name:; | Eric John=o |

Language: |U5 Englizh Vl
Accent: |Generﬂ| vl
Dictation source: |F‘|:n.'.'err.1i|: Il Microphone Vl
Vocabulary: | Meurology b | [ Advanced... ]
Initial training: () Mone {(®) Short () Special (see Help)

Tao continue, click MNeat.

[ Mext = ][ Cancel ] [ Help

3. inthe Create User dialog box of this wizard, enter a unique name in
the Your name field for your user profiles.

4. In the Language dialog box, you’ll see US English by default.
(Depending upon what your organization purchased, you might see
other languages listed here.)

In the Accent drop-down list, select your U.S. regional accent.

Select the appropriate audio device from the drop-down list for
Dictation source.

11
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Picking the correct
vocabulary is critical!

Pick the vocabulary
designated for each
provider’s specialty. Refer
to the table in the appendix
of this guide for a list of
specialities if you don't see
the exact name listed here.

Performing initial training
when creating a user
enhances your recognition
accuracy. Initial training
includes reading aloud for
several minutes from text
provided.

None: Never select this
option! However, If you do
skip the initial training for a
user, it is important to read
aloud the text exactly as
presented when the New
User Wizard leads you
through the volume and
quality checks for your
microphone.

Short, where Dragon
Medical guides you
through reading for about
five minutes to help ensure
better recognition. This is
the most commonly used
option.

Special, where you read
from one of several longer
passages. This is used in
cases where the short
training isn’t enough due to
a difficult accent or a
speech impediment.

7. Click the drop-down list arrow for the Vocabulary field and select the
particular vocabulary for the user from the list.

New User Wizard

Your name:; | Eric John=on |

Language: |U5 Englizh “'l
Accert: |Genera| vl
Dictation source: | Fowerbic Il Wicrophone v|

Vocabuiay: IR ~
Neurosurgery

B o Huclear Medicine
Initial training: 1y reing e Help)

Ob=tetrice and Gynecology
i i Cncology
To continue, click Nf“\ . — s

[ Mext = l[ Cancel ] [ Help

8. Select an Initial training option for new users.

f——

ot Y L e = = o= L
. e W = n g : -

o = T, - o — - et
Dictafion sounce: |F'uwerr.1i|: Il Microphone V~|
Yocabulary: |Neurulug1,r V| [;’-‘-J:Iuanced... ]
Initial training: () None {¥) Short (") Special (ses Help)
To continue, click Mext.
Mead = l [ Cancel ] [ Help

9. Click Next.

12
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This step automatically
adjusts the volume controls
on your computer for the
microphone you are using.

NOTE: If None was
chosen as the initial
training type in the previous
dialog box, Dragon Medical
uses the text in the next
two dialog boxes to train
the user. In this case, make
sure the provider reads the
text exactly as it is written.

If the blue bar isn't moving,
or if a error message
appears, check to make
sure the microphone is
plugged in, the volume is
not muted, and the mic
jack/port is working.

10. Click Next in the Position your microphone dialog box of the New

User Wizard.

11. Inthe Adjust Your Microphone: Volume Check dialog box of the
New User Wizard, click the Start Volume Check button and read the

text in the box above it.

New User Wizard

Adjust Your Microphone: Volume Check

Pleasze read this text aloud:

I thiz step the computer listens o the 2ound of vour vaice and
adjusztz the volume zetting of pour microphone. When the computer
has finizhed adjusting the volume, it beepsz ko signal that the process
ig complete. IF you reach the end of this kext but pou have not heard a
beep, start reading the test again from the beginning. v'ou should anly
have to read for about ten to fiftteen seconds.

Stop Yolume Check l | Liztening...

[ Cancel ] [

Help ]

When the microphone volume has been adjusted, you’ll hear a beep.

12. Click Next to continue to the next dialog box.

13
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The Quality Check dialog
box checks the computer’s
sound system. It is a pass/
fail type of test. The
Speech-to-noise ratio
number is not an indicator
of Dragon Medicals
accuracy. The number can
be as low as 16 and still
pass.

If you receive a FAILED
message in the Quality
Check dialog box, click the
Back button and go
through the dialog boxes
again.

The yellow portion of the
bars indicates background
noise.

If you receive a warning
that says The sound level
is too high, low, or
unacceptable, try running
the test again. Have the
provider reread the text. If
this warning continues to
appear, there might be a
problem with your sound
system. You can proceed;
however, you might receive
poor recognition accuracy.

If you use the Play button
you may hear electrical
noise or other interference.
Try moving to a different
location (away from
copiers or other large
machines that could be
interfering.

13. In the Adjust Your Microphone: Quality Check dialog box of the
New User Wizard, click the Start Quality Check button and read the
text in the box above it.

Mew User Wizard @

Adjust Your Microphone: Quality Check

The computer will now test the quality of your sound svstem and microphone.

Click Start Quality Check and then begin reading the fallowing test aloud:

Ready...

Start Quality Check l

) o)

[ Cancel

When the microphone quality has been adjusted, you’ll hear a beep.
14. Click Next to continue to the next dialog box.

- - — 2 e et T T - I T
Speech-to-noise ratio: 19
Audio quality chedq: PASSED
[ < Back ” Mexd = ] [ Cancel ] [ Help ]

Note: If you go to another computer, you will be prompted to perform these
Steps again so that the new computer s volume can be adjusted and Dragon
can check the sound hardware quality.

14
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Tell your providers to read
at a natural pace, and to
read exactly what is in the
dialog box at a normal
volume and tone.

If they skip, add, or
substitute a word they will
need to redo the phrase.

There will be a green
progress bar moving from
start to finish to let them
know how much more they
have to read. It generally
takes about five minutes.

Let the providers know that
the short training works
great and that they will
need to read carefully and
smoothly.

99% of the time have your
providers read the first one,

Talking to your computer.

It teaches them about
Dragon Medical and how to
dictate as they are reading.

If a provider has a very
pronounced accent, have
them read the Radiology
Reports. For a Pathology
provider, have them read
the Pathology Reports.

15. When the first Train Dragon Medical dialog box opens, click Go and
read the text in the box. (There are only two dialog boxes associated
with this step.)

New User Wizard

Train Dragon Medical

Click. Gao and then read the following zentence aloud.

Welcome to general training

Start [ I Finizh

[ Cancel ] [ Help ]

16. When the Select Text dialog box opens, select the text you want to read
from the list of choices and click OK.

Select Text X

Pleasze zelect the text that pau would like ta read.

Kennedys InﬂugurﬂlAddress [Medlum F‘.eadlng Hlstunu:al Speech}
Dave Barry in Cyberzpace (Medium Reading: Humor)

Medical Reportz (Harder Reading: Medicine)

Radiclogy Reports (Harder Reading: Medicing)

Pathology Reportz (Harder Reading: Medicine)

15
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17. Read the text that appears in the next several dialog boxes.

Before your providers
begin reading:

Mew User Wizard

Watch the providers
carefully or have someone

else watch them carefully. Train Dragon Medical

Talking ta pour Computer [E asier Reading: Instructional]

In a classroom situation, Fiead the following paragraph.,
have them take turns
watching each other.
Position the microphone
carefully.

Have the providers sit up
straight and speak as

clearly as possible. In the meantime, we would like to explain

why talking to a computer is not the same as talking to a persen

Demo mispronouncing and and then give you a few tips about how to speak when dictating.
show them how to use the
Redo feature.

If they mispronounce, skip, Statt [ 1 Finigh
or add a word, have them:

* Place their cursor before
the mistake until they see
the yellow arrow. [ Cancel ] [ Help ]

* Reread the phrase.

Providers can use the Skip While you read, the text you have already read becomes gray, and text

button if the yellow arrow to be read remains black. A yellow arrow points to where you should
gets stuck on a word they .
have trouble pronouncing. resume readmg.

But, Skip will not decrease
the amount of training time.

The progress bar (Start/
Finish area) gives a visual
indicator of a provider's
progress. Sometimes five
minutes can seem like a
long time.

16
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Explain that Dragon
Medical is learning, and
improving its recognition,
based on the way the
providers speak. By
reading the text exactly as
it appears, Dragon Medical
is learning correctly.

You can click Pause if you need to stop reading, Redo if you want to
start the dialog box over, or Skip to skip the text.

Mew User Wizard

Train Dragon Medical
T alking to pour Computer [Eazier Beading: Instructional]

Fead the following paragraph.

-'deﬂz'.a'd"gﬁa:e‘ language is something that people often
take for granted. Mest of us develop the ability to recognize
speech when we're very young. We're already experts at speech
recognition by the age of three or so.

Start [ I Finizh

oot [ Cancel ] [ Help ]

18. After you have finished reading the training passages, click OK in the
dialog box that congratulates you on completing the training.

17
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Make sure everyone has
the Skip this step
checkbox selected. Emails
and documents often
contain more common
language. We want
providers to start with the
specialty vocabulary they
selected, and not add
general terms to it.

Later, if a General
vocabulary is added for
emails or other documents,
they can run this feature

from the Accuracy Center.

19. At the Adapt Dragon Medical to your writing style dialog box,
Nuance Communications recommends that you skip this step by
clicking the Skip this step check box in the lower-left portion of the
dialog box.

Mew User Wizard

Adapt Dragon Medical to your writing style

|mprove your recognition accuracy by using:

] E-mail (Microsoft Outlaok:, Microsoft Outlook: Express, Lotus Motes)
[ | Documents {Microsoft Word, Corel WordPerfect, Text, and Rich Text Files)

Adapting to your writing style can take between 5 and 30 minutes.

Start [ | Finish

Skip this step (not recommended)

[ Mead = l [ Cancel ] [ Help
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20. In the Accuracy Tuning and Data Collection dialog box, select the

Data Collection choice for this site and click Next.
In most cases, the system

administrator sets the T . . . .
Accuracy Tuning and Note: This screen will not appear if you are setting up a roaming

Data Collection user profile.
parameters, mainly to

accommodate roaming
users. New User Wizard X

Before the training begins,

find out how these items SEELEE ]
are going to be handled by Periodically running Accuracy Tuning will make your dictation more accurate.
the facility.
[ ] Run Accuracy Tuning at the scheduled time.
If each provider will run Accuracy Tuning is scheduled to run. Acoustics: At 2:00 AM
accuracy tuning on every Man of every week, starting 6/25/2008, Language model:
their computers, they At 3:.00 AM every day, starting 6/25/2008.

must know their
Windows user name and

password. Data Collection
Data Collection sends recognition data to Muance to improve the accuracy of future versions of
Once a week is good. the product.
Most medical facilities do ") Bun Data Collecting for this user at the time defined by your Administrator.
not run data collection for {(¥) Don't un Data Collecting for this user.
Nuance.

Cumently Data Collection is scheduled to run At 1:00 AM eveny
Fri of eveny week, starting 7/17/2008.
Cumently Data Collection is scheduled to run %s.

et
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21. In the Done dialog box of the New User Wizard, choose one Begin

Start the Tutorial — Dictating.

Brings up the online
tutorial. New User Wizard X

See what’s new in

Version 10 — Opens the STE

What's New in Dragon

Medical version 10

document in the online Congratulations! You have completed the Mew User Wizard.
Help file.

Begin dictating — The What do you want to do next?

wizard closes. Providers

can now start dictating () Start the Tutorial (recommended for firsttime users)
commands and/or creating

reports in an application, () See what's new in Version 10 {recommended for users of earlier versions)
such as DragonPad, an

EMR system, Microsoft (¥) Begin dictating

Word, or other application.

Click Finish to close this wizard.

[ < Back ” Finish l

22. Click Finish to proceed with the action you chose.

20
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Show the providers that the
DragonBar appears at the
top when they have Dragon
Medical open.

The Extras icon displays
the Correction menu;
Playback toolbar;
Transcribe button; and
User’s name.

Let the providers know that
for this basic training they
can use either DragonPad
or Microsoft Word. And tell
them, for future reference,
that any application in
which they can type can
use Dragon Medical.

Important Note

Tell the providers to make
sure that they close the
Dragon Medical application
at the end of each day.
Explain that doing this
saves the user files so the
training, words, and
commands they've created
are saved.

The DragonBar

N

Il
/@\
Z

The DragonBar is a special toolbar in Dragon Medical that appears at the top
of your screen when you start the program for the first time. You can later
change its appearance and behavior to suit your working style.

Volume
Dragon Display Select-and-Say
Icon Indicator
i DragonBar
= . YY) |Dragon  Tools Words Sound Help| %
0 ] Microphone is off
A f
Microphone — Message Menus Extras J
Icon Area Icon

Tip: To position the DragonBar in a different location, click the Dragon
Icon on the left side of the DragonBar to open the DragonBar shortcut

menu and select one of the following modes: Docked to Top; Docked to

Bottom, Floating Mode,; Cling Mode; or Tray Icon Only Mode.

Closing Dragon Medical

To close Dragon Medical:

1.
2. From the menu that appears, click Close.

On the DragonBar, click the Dragon icon.

Opening Dragon Medical

To open Dragon Medical:

1. Double-click the Dragon Medical 10.0 icon on your desktop.

21
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Selecting a User from a List on
Startup

After you have created user profiles for providers, when you start up Dragon
Medical, the list of providers opens.

I zer Source Yocabulary Open
Caroline B. Johanzen  Microphone [USE] bedical - Large
Cecilia Saberstein Bluetooth Microphone  Cardiolagy - Large
Claudia Duncan Powertdic || Microph...  Cardiology - Large
Franchesca Chekow Array microphone (i Gastroenterology - La... W
Gwen Johnzton bdicrophone [Line-1n] Meuralogy - Large _
Gwen Johnston Andrea Superbearn ... Meurology - Large New
Jackzaon Stone Dragon Maturallybdo...  Meurology - Large
Jay Sanderzon icrophone [USE] Oncology - Large
bichael Bjorm Dugital recorder [(wa...  Gastroenterology - La...
Rebecca Smythe Microphone [USE] Radialogy - Large
Skip Langstan icrophione [Miz-n] ObGen - Large
Yictar Thomas Powerkdic || Microph...  Oncology - Large
Yictor Thomas Array microphone [U...  Oncology - Large

Help

Location of user files: |~:Defaurt:~ by | [ Browse. .. ]

To ensure that you are working with user files that have stored your voice
model based on previous dictation, you must choose your own user name from
the list.

To access your user files and begin dictating:
1. Select your name from the list and click Open. You can get to your
name quickly by typing the first few letters.

2. After the user files have been loaded, turn on the microphone and begin
dictating.

22
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If the Options and
Formatting rules were not
set up during installation,
walk them through setting
these options. Tell them
that they can set these
once and won't have to do
itagain. The options shown
in this section are Nuance’s
recommended best
practices for medical
usage.

Setting the options and
formatting should be done
quickly to keep the training
on a good pace. Instructors
might want to do this for the
providers.

For each tab, answer their
questions as needed.

This is a good time to show
them context sensitive
help! Each tab has its own
help button.

Setting the Recommended
Options and Formatting Rules

In Dragon Medical, you can set several options that affect how you interact
with the system.

* Both the Options and Formatting dialog boxes contain several tabs,
each one relating to a different set of options.

» Each tab has a Restore defaults button that allows you to return your
option settings to their default values.

* Nuance has several recommendations for the Options and Formatting
tabs. These are highlighted in the illustrations with a rectangle drawn
around the recommended options. Other than these recommendations,
the options tabs are shown with their default settings.

& DragonBar =) 0)X]
[ ' @ UDragon FFP® words Sound Help ¥
4 ] Microphone is off @ Accuracy Center...

!f Command Browser, .,
”‘_P} Add Mew Command. ..
Dictation Box...

%| DragonPad...
E‘J DragonConnect. ..

Formatting...

QOptions...
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Options Settings

To access the Options menu:

Turning on the Enable On the DragonBar, click Tools > Options.
double-click to correct

option allows the user to )

double-click on a word to Correction Tab

launch the Correction

Menu.

Some trainers like to

Options E'
h he Sh
fhaagie;hiiie:‘t’;g?&?r:; Text4o-speech Mizcellaneous Dictation Box Data

this allows the maximum Comection | Commands View Hot keys PowerMic 1|

number of correction
options appear. However,
we have no statistics on
how many of the 6-9

"Select” commands bring up Comection menu

choices are chosen, and []"Select"” commands search backwards
expanding this list size

takes up more screen real []"Comect” commands bring up Spell dizlog box
estate.

[1"Spell" commands bring up Spell dialog box
Automatically add words to vocabulany

[ ] Automatic playback on comection

Comection Menu

[] Show only the choices

[] Ancher

I Enable double-click to comect I

Show no more than choices

Restore defaults

oK || cancel || ey || Hep |
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Commands Tab

@ Note: No additional recommendations on this tab.

Options

Texd4o-spesch Miscellaneous Dictation Box Data

Comection Commands | Wiew Huot keys PowerMic |l

Pause required before commands

Shot M Long
(0.1 sec) | (1 3ec)

Enable mouse mation commands

Enable HTML support
Enable commands in HTML windows
[ ] Reguire "Click" to select hyperinks in HTML windows
] Require "Click" to select menus and controls
Enable recognition mode switching commands
Enable Web search commands
[ ] Enable Desktop search commands
Enable Email and Calendar commands

Enable Cut and Delete shortout commands

Left variable delimiter: [

Right variable delimiter:  |]

[ Matural Language Commands... ] Restore defaults

| ok || cancel || Moty || Heb
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Changing the Auto-hide
delay to 5 seconds allows
enough time for the
provider to see that Dragon
Medical is understanding
what is being dictated, but
not so long that the results
box gets in the way or
becomes distracting.

View Tab
Options [g
Text4o-spesch Miscellaneous Dictation Box Diata
Comection Commands | View | Hot keys PowerMic |l
DragonBar
Preview: Made:
{(®) Docked to Top

(") Docked to Bottom

B MR op

) Cling
() Tray lcon Only

Show messages

[ 5how extras
Results Box
[ ] Beep after recognition Autto-hide delay:
[ Anchor [5seconas |9

Restore defaults

oK

l [ Cancel ] [ Apphy ] [ Help
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On laptops and
touchscreens, there is no
NumKey+ key. Choose a
function key that is not
being used, such as F10.

Remind providers that
these dialog boxes show
the default settings and
that they can restore the
defaults by clicking the
button in the lower-right
part of the dialog box.

To set a hot key, click the
function button to which
you want to apply the hot
key and type the key
combination into the dialog
box. See the Set Hot Key
illustration on this page.

Hot Keys Tab

@ Note: No additional recommendations on this tab.

Prezs the key combination that you want ta turn the
microphone on or off.

| Mumkey+}

| ok

[ Cancel ]

Options [z|
Text4o-speech Miscellaneous _ Dictation Bex Data
Comection Commands View | Hot keys PowerMic |1

[ Microphane on/off ... ] IMumKey=}
[ Comection... ] INumKey-}
[ Force command recognition. .. ] {Cid}
[ Force dictation recognition ... ] {Shift}
[ DragonBar menu... ] INumKey™}
[ Microphone sleep/fon. . ] {NumKey.}
[ Pressto4all... ]
[ DictationBox... | {Cirt=Shitt=D}
[ Playback... | {Shift+NumkKey-}
[ Fast Playback... | {Shift+NumkKey ™}
[ Transfer Text | {Ctrt+Shift+T}
[ Hidden Mode | (Ctrt=Shift=H
| ok || cance || fpoby || Hep |
Set Hot Key X]
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On the Dictate drop-down
list:

Press-to-talk is the
default. You may want to
discuss with the providers
the other Dictate options,
like Microphone on/off,
which allows them to turn
the microphone on without
having to hold down the
Dictate button.

Reassigning buttons is
covered in the Advanced
Features Class section of
this guide, beginning on
page 105.

PowerMic Il

Note: The PowerMic II (or PowerMic) tab appears only if a PowerMic is
installed on your system.

Options

Text4o-speech Miscellaneous Dictation Box Data
Comection Commands View Hot keys | PowerMic 1|
Application: |m V|

Button Action
Dictaphone

T Transcrbe | Transcrbe recording L |
Tab Backward | Show comection window “ |
Tab Forward | Tab forward w |
Dictate | Pressto-talk v/
Rewind | Skip backward " |
Fast Forward | Skip forward L |
Stop/Play | Playback W |
Custom Left | Force command recognition | % |
Enter./Select | Show dictation box w |
Custom Right | Force dictation recognition | » |
oK || cancel || Aoty || Heb
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Text-to-Speech Tab

ﬁ Note: No additional recommendations on this tab.

Options [E|

| Comection | Commands | Wiew | Hotkeys | PowerMicll |
Text4o-speech | Miscellansous || Dictation Box || Data |

Attributes

Yalume:

]

Speed: Woice:

American English Jennifer |

L

Preview

Press the Read test button to hear the textto-speech
engine read the text in this boo.

nload text4o-speech Restore defaults

ok || Cancel || oy || Heb |
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Miscellaneous Tab

Warning: Tell the providers

notto adjust the Speed vs. . )
Accuracy slider. Possibly Options g'
experiment with moving the

slider over 1 a tick to see if Comection Commands View Hot keys PowerMic |1
their recognition improves, Texttospeech |  Miscellansous | Dictation Box Data

but only if absolutely

necessary. Izer Open

User Close: Selecting this [] Microphene on {asleep)

checkbox ensures that all
corrections, updates to the [[] Launch DragonPad
vocabulary, and commands
are saved when a user is

closed in Dragon Medical. User Close

Automatically save userfiles

Speed vs. Accuracy

Most
Accurate

Fastest
Response

L

[ ] Use screen reader compatible menus
IUse Active Accessibility for menu and dialog contral

[ Launch in GuickStart mode on Windows startup

Restore defaults

ok || cCancel || ey || Heb |
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Some providers like to see
the character count when
using the dictation box.

Keep transferred text in
clipboard ensures that the
text is saved in case the
“Transfer Text” command
fails to transfer the text.

Dictation Box Tab

Options [z|
Comection Commands Wiew Hot keys PowerMic 11
Teat4o-speech Miscellaneous | Dictation Box Data
Fort
Tahoma, & point
[ Change Font... l
AaBbYyZz
[ Defat |

Paste options
(%) Type keys <Cid=V:

) Simulate keystrokes

Dictation Box Open

(%) Always visible
) Abways hidden

) Use Windows Paste command

Show character court
Keep transfemed text in clipboard when the Dictation box is closed

Restore Defaults

ok || Cancel || ey || Heb |

31



Dragon® Medical Courseware and Reference Guide

Save recorded dictation
takes up a large amount of
hard drive space and is not
recommended.

X

Data Tab

Options
Comection Commands Wiew Hot keys PowerMic [ |
Text+ospeech Miscellaneous Dictation Box | Data

Store comections in archive

[ Conserve disk space required by user files for portability)

[ ] Incremertal adaptation in general training

Disk space reserved for playback: 40 ME

Save recorded dictation with document b

Automatically back up user files every Saves

Fun Accuracy Tuning at the time scheduled by your Administratar.

Data Collection

Collect recognition data to send to Muance at the time
[ ] scheduled by your Administrator {may consume up to 500 ME of
disk space).

Digk space cumenthy used for this featurs: 0 MEB

[ Advanced. .. ] [Hestu:ure defaults

| ok || cance || oy || Heb

When you’ve finished making all your changes, click OK.
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A system administrator
might want to set some of
these options globally for
everyone who creates a
profile.

Have the providers set up a
few basic formatting
choices, but a system
administrator should
examine all of the choices
carefully before more
profiles are created, and
come up with a set of
choices.

Find out if a set of default
formatting settings has
been determined for this
customer.

Formatting Settings

To access the Formatting menu:

On the DragonBar, click Tools > Formatting.

General Tab

Formatting

General |Ca|:|'rtalizatin:|n Mumbers, Units, and Dates | Abbreviations || Miscellaneous

X

Fomat dates

Date format : |Dates;’-‘-55pcuken w

Format times
[] Format common English abbreviations
[ ] Expand comman English contractions
Abbreviate commaon English units of measure
Format street addresses
[ ] Format UK and Canadian postcodes
Abbreviate titles
[ ] Format 150 cumency codes
Fomat prices
Fommat phone numbers
Format other numbers
Format web and e-mail addresses
Frefer & million over 5,000,000
[] Format U5 Social Security Numbers
Allow pauses in formatted phrases
Insert two spaces after period
Mumbers, if greater than or equal to |2 w

[ ] Automatically add commas and periods

Restore defaults

| ok

H Cancel H Apphy

/1

Help

]
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Capitalization Tab

General | Capitalization |Numbers. Units, and Diates | Abbreviations | Miscellaneous

Person name capitalization | Standard | %
Department name capitalization | Standard | »
Drug name capitalization | Standard  »

Capitalize the ward after a new line

[] Capitalize "sllergy” and "sllergies” as "ALLERGY" and "ALLERGIES"

Capitalize "against medical advice" as "AGAINST MEDICAL ADVICE"

[ Expand and capitalize "AMA" as "AGAINST MEDICAL ADVICE"

Capitalize "code blue" as "CODE BELUE"

[+] Capitalize "code R" as "CODE R"

Capitalize "code status” as "CODE STATUS"

Capitalize "code 5" as "CODE 5"

Capitalize "code T" as "CODE T"

Capitalize "do not intubate™ and "do not resuscitate” as "DO NOT INTUBATE" and "DO NOT RESUSCITATE"
[] Expand and capitalize "DMNI" and "DNR" as "DO NOT INTUBATE" and "DO NOT RESUSCITATE"
Capitalize "durable power of attomey™ as "DURABLE POWER OF ATTORMNEY™

[] Capitalize "fish" as "FISH"

[ ] Capitalize "left" and "right" as "LEFT" and "RIGHT"

[ ] Capitalize "living will" as "LIVING WILL"

[ Expand and capitalize "NKDA" as "NO KNOWN DRUG ALLERGIES"

Spell "POZ" and "PCOZ" as "p02" and "pCO2"

[] Capitalize "RBC/hpf” and "WEBC/hpf" as "RBC/HPF" and "WBC/HPF"

Capitalize "trauma alert” as "TRALUMA ALERT"

[ Select All ] [ Deselect Al ] [ Festore defaults l

| ok || cance || fpoby || Hep |

Have the providers review
these options to see if
there are any changes
needed.
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Numbers, Units, and Dates Tab

X

Formatting

General Cap'rtalizatiu:un| Mumbers, Units, and Dates |;’-‘-.I::I::reuiatiu::ns Mizcellaneous

Treat ambiguous numeric stings w

[ ] Rewrite "cc” after a number as "mL"

Write "degree” and "degrees” after a number as "= (and abbreviate "Fahrenheit” and "Celsius” to "F" and "C")
[ ] Use Foman numerals for diabetes types

[] Insert & hyphen between a number and the word "French”

Format of expressions involving feet and inches: | Leave Unchanged L

[ ] Write one-digit ordinals from "third" to "nirth" in hybrid form ("3d" to "%h")

[ ]Insert a space between "mm” and "Hg"

Write "o'clock” as a word: | Mewver w |

[] Format numbers as times when followed by phrases such as "in the moming”

Militany time suffoc |:’-‘-.I:|I:|reuiate As"hrs." |

[ ]Write "%" as "percent”

Write the word "number” as "#" prior to numerals

[ ] Write single digtt + "point” in hyphenated form when net followed by another digit

[] Write out "positive” and "negative” before numbers and for blood types and Fh factors

[ ] Expect temperatures to be dictated in Celsius rather than Fahrenheit

Restore defaults

oK || cancel || Moy || Hep |

Have the providers review
these options to see if
there are any changes
needed.
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Tell the providers that the
illustration on this page
shows only the first part of
the full list of abbreviations
that are available. Tell them
to use the scroll bar to
review the others.

Abbreviations Tab

Formatting

General || Capitalization | Mumbers, Units, and Dates | Abbreviations | Miscellaneous

X

[ ] Expand "4CL" to "anterior cruciate ligament”

[ ] Expand "ADHD" to "sttention deficit/hyperactivity disorder”
[ ] Expand "ADL" to "activities of daily living”

] Expand "AEC" to "aortic ejection click”

[ ] Expand "AICD" to "automatic implantable cardiac defibrillator”
[ ] Expand "AKA" to "abovednes amputation”

[ ] Expand "ALF" to "assisted living facilty”

Expand "alk phos" to "alkaline phosphatase”

[ ] Expand "AL5" to "amyotrophic lateral sclerosis"

[ ] Expand "4AMI" to "acute myocardial infarction”

[ ] Expand "&0C" to "sortic opening click”

[] Expand "45AP" to "as soon as possible”

[ ] Expand "ASHD" to "astherosclentic heart disease”
[ ] Expand "A5M" to “atrial systolic mumur”

[ ] Expand "45T" to "aspartate aminotransferaze”
] Expand "4US" to "artificial urnary sphincter”

[ ] Expand "AVD" to "aortic valve disease"

[ ] Expand "BCG" to "bacille Calmette-Guerin”

[ ] Expand "BHF" to "benign hypemplasia prostate”
Expand "bicarb” to "bicarbonate”

(] Expand "bili" to "bilinubin”

[ ] Expand "BKA" to "below-nee amputation”

[ ] Expand "BM" to "bowel movement”

[] Expand "BPH" to "benign prostatic hypertrophy”

| e B L LU | IS PRSI I |

[ Select Al ] [ Deselect Al ] [Hestn:nre defaults ]

[

(£

| ok || cancel || mepy || Hep |
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Select the Expand dosage
abbreviations option to
comply with HIPAA
requirements. By doing
this, the provider can
continue to dictate “p o q
day” and Dragon will type
per os daily.

Miscellaneous Tab

Formatting [$__<

General || Capitalization | Mumbers, Units, and Dates f-'-.l:nl:ureviatil:unsl Miscellaneous

Treat "paragraph” as a paragraph break, not as the word
[ ] Treat paragraph breaks as equivalent to line breaks
Insert commas into oncology "T M M" expressions

[ ]Replace "&" with "and"

[ ] Treat "bracket” as equivalert to "parenthesis”

[ ] Write accerted characters with their non-accented forme

Write "dash” as |5ingle Hyphen v

Remove hyphen from words starting with “re-", such as "recreate”

Remove hyphen from words ending with "-up”, such as "close-up”

[ ] Write "AP" before the word "diameter” as "A-P"

(] Spell "BI-RADS" as "BIRADS"

[]5pell "cahee" and related words with an "

[ ]5pell "dize" and related words with a "k

[]5pell "digfluency” and related words with "dys"

[ 15pell "orthopedics” and related words with "ae”

[ ] Rewrite "dad", "kid", "mem", "sib" as "father”, "child", "mother”, "sibling"

[ ] Rewrite "off of" as "off"
Expand dosage abbraviations

[ ] Automatically insert second letter into vertebra range when not dictated

Restore defaults

oK || cancel || ey || Hep |
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Controlling the Microphone

To turn the microphone on and off do one of the following:

Point out the color and * Press the Dictate/Record button on your handheld microphone.
position of the Microphone . .
icon on the DragonBar. * Click the Microphone Icon on the DragonBar.

Other ways to turn the  Press the plus key (+) on the numeric keypad.

microphone on and off: To make the microphone stop listening temporarily:
¢ Click the Microphone
Icon in the Windows

* Say “Go to Sleep.”

taskbar. . .
w . . To reactivate the microphone:
* Say “Stop Listening” or
“Listen To Me.” . Say “Wake Up.”

Hands-On Demo: Show
the providers the Mic on

and off feature. Have them -
e meaea Microphone Icon and Volume
or whichever hotkey was

assigned to it. Display

When you click the Microphone Icon to turn the microphone on and off,
notice how the icon appearance changes:

* When the icon is red and horizontal, the microphone is Off.
e~ &

* When the icon is green and vertical, the microphone is On.

. b

*  When the icon is yellow and slanted to the right, the microphone is in
Sleep mode.

e

To the right of the Microphone Icon is an oval-shaped Volume
Display. The Volume Display indicates how well the program is
hearing your voice. When the microphone is on, this bar indicates the
input volume using yellow for low volume, green for normal volume,
and red for high volume.
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Select-and-Say® Indicator o

Normally you can dictate and use Dragon Medical voice commands in any text
window of any application. However, you might occasionally find an
application or a specific window where some voice commands do not work or
do not work consistently. Such a window is called a non-standard window.

The Select-and-Say Indicator turns green when the cursor is in a window
where all of Dragon Medical’s functionality is supported.

ﬁ;. DragonBar :| |§|r>__(|

£ | Dragon  Tools Words Sound Help ¥

1
O ) Mormal mode

When you are in a non-standard window, the Select-and-Say Indicator goes

out, indicating that you might have some difficulty selecting and editing

dictated text using voice commands.

Also, when you start dictating into a non-standard window, the DragonBar
displays an appropriate message like one of these:

Dictating into a non-standard window

Dictation not available here

‘ DragonBar :IIEIEI

() |oragon  Tools Words Sound Help ¥

Dictation not available here

1
O
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Dictating Text into DragonPad

Let the providers know that

SZ z%‘:'; ﬁidxgzllswi it all When you start Dragon Medical, before you open an application, only
applications, such as Word, commands are available; once you open an application both dictation and

an EMR, and so on. commands are available.

For training purposes, and To start DragonPad:

to practice, we will first use . .

a Sﬁna” application that * Press the dictate button on your microphone and say “Start

comes with Dragon DragonPad” (or, on the DragonBar, select Tools > DragonPad). The
Medical called DragonPad dialog box opens.

DragonPad.

You will say the sentences | | = | [ |
and commands and the Draganpad - Document [’-_”’E”Zl

providers will mimic you File Edit View Format Help

with their mics on.
hEE &

|;-'-na| Westem)

LI T T - L L T -

Tom Hrkach medical :
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For Practical Exercise:

Have the providers say the
phrase “Go to sleep” three
times. Dragon Medical
types it twice and the
microphone goes to sleep
the third time. Ask them
why.

Answer: The first time they
paused after go to sleep,
but not before. The second
time they paused before,
but not after the phrase.
The third time they paused
before and after.

It's best not to focus on the
Results Box. But when it
has a blue line around the
border, as in the example
shown here, Dragon
Medical is trying to invoke
a command. Otherwise it is
typing exactly what it
hears.

For example, if you say
“We recommend CABG”
(which is pronounced
cabbage), the Results Box
will show “We recommend
cabbage” but it will type
CABG in the DragonPad.

Also, if there are question
marks in the Results Box,
Dragon Medical may have
lost focus and the cursor
needs to be reinserted into
the application.

Practical Exercise

Turn on your microphone and dictate the following:

The patient said I am going to go to sleep. (pause)

@ DragonPad - Document
File Edit View

Format Help

D= & #

|f-‘-.ria| Westem)

5---|---1---|---2---|---:1---|---:---|---

The patient said I'm going to go to sleep|
|ﬁ'|e patient said I'm going to go to sleep |

(4]

P *—*"‘“‘*"""“"““--~4~r*~+-~r“'“‘“‘“w- i
(pause) “New line” (pause)
(pause) Go to sleep the doctor said. (pause)
(pause) “New line” (pause)
(pause) “Go to sleep” (pause)

r

@ DragonPad - Document

File Edit View Format Help

DEeE & &

Aial (Westem) u @[ = &=
5---|---1---|---2---|---a---|--_-:---|---5 |

The patient said I'm going to go to sleep
go to sleep the doctor said

B S M-.___\ IM‘M‘ -

Note: If the Results box contains a small red button , this indicates
that Dragon Medical is in the process of recognizing dictation. Click the
red square to stop recognition and turn the microphone off.
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Ask the providers to dictate
a note or provide them with
a sample to use (from the
appendix in this guide).
Have them dictate a few
sentences.

Review Dragon Medical’s
accuracy. It should be
about 99% accurate. The
most common mistakes
are small words like, a, the,
an, and.

Use the dictated text and
have them practice the
skills on the next few
pages. Have them add
more dictation as needed.

Have the providers practice
selecting, correcting,
navigating, and editing.

For Practical Exercise:

The mic should still be
asleep from the last
exercise. Have the
providers start by turning
on the microphone, by
using either a voice
command or a keyboard
command.

Key Points to Remember While Dictating

You do not need to capitalize the first word of a sentence. Dragon
Medical automatically capitalizes after colons and periods.

Dictate punctuation (period, comma, etc.), new line, and new
paragraph.

Dictate acronyms, units of measure, blood pressures, dosages, and so
on as you normally would.

Speak in continuous phrases. Using this approach provides contextual
clues about what you said and helps the software choose between

6,9

homophones like “:” the punctuation mark, and “colon” the body part.

Your first dictated words might take a few moments to appear on the
screen. This is normal.

Collect your thoughts and plan your words before speaking.

Turn the microphone off when you are not speaking or if you move
away from it.

Speak naturally at your normal rate, not too quickly or too slowly. You
should not:

* Taaaalksloooowwwlyyy.
* Or. Say. Only. One. Word. At. A. Time.

Fast dictation is acceptable as long as the words are spoken clearly and
not slurred.

Speak as you would to someone sitting across the desk from you. Do
not speak too loudly or too softly.

Word beginning and ending sounds are important for recognition
accuracy.

Take more time when saying small words. Don’t run the words
together. For example, “and there was,” “there is no,” and similar small
word phrases.

Pause slightly before and after small words such as a and the if they are
being lost or misrecognized.

Speak in cadences of 6-8 word phrases followed by a brief pause.

Dictate in a quiet area to minimize background noise as much as
possible.

Avoid clearing your throat and yawning while you are dictating. Do not
talk through a yawn or when you clear your throat; please stop
dictating.

Eliminate utterances (urs, ahs, coughing) and similar sounds.

Do not chew gum or eat while dictating.
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You reminded your
providers before to dictate
punctuation. Show them
the ones that aren’t so
obvious.

“dot”

“point”

“full stop”

“begin quote”

“end quote”

“begin single quote”
“end single quote”
“left parenthesis”
“open parenthesis”
“left paren” (US)
“right parenthesis”
“close parenthesis”
“right paren” (US)

If anyone asks, yes, you
can turn on Auto
Punctuation in Dragon
Medical. On the
DragonBar, click Tools >
Formatting and select the
General tab. Last item in
list turns on/off Auto
Punctuation. We do not
recommend turning on
Auto Punctuation
because it tends to over-
punctuate. So, adding
punctuation by voice is
easier than manually
removing it later.

Dictating Punctuation Marks

Below is a partial list of common punctuation marks you can dictate.

To enter Say
, “comma”
“period”
? “question mark”

! “exclamation mark”

“open quote”

“close quote”

“open single quote”

“close single quote”

( “open parenthesis”

) “close parenthesis”

Practical Exercise

Turn on the microphone.

2. Dictate a few paragraphs. (Refer to the appendix of this guide for
dictation samples, or dictate something from work to be completed.)

3. Turn off the microphone.
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Emphasize that correcting
is the most important thing
they can do.

Like working a muscle (or
training a dog), as you
make corrections, Dragon
Medical’s accuracy
improves.

Select any words that are
incorrect and use Choose
or Spell that to correct.

Show them how to correct
any misrecognized words
in the dictation. If there are
none, have the providers
dictate more to see if you
can get Dragon Medical to
misunderstand them.

Point out how accurate
Dragon Medical is already,
with very little training.

Selecting, Correcting, and
Navigating Text

Selecting Text

To select a specific word or phrase:

When you select text by saying “Select” followed by the text you want to

correct, Dragon Medical finds the instance of the text nearest to the current
insertion point. Sometimes the program selects the wrong words or selects
the right words, but not from the correct location.

Say Then Say

“patient”

“Select” |“patient presents today”

“patient” Through “injury”

To unselect the selected text (without deleting it):
* Say “Unselect That”
When the wrong text is selected:

* Try saying “Select <text> again. This time, Dragon Medical searches
for different text with a similar pronunciation.

* Try using a longer phrase to provide Dragon Medical more
information; then it is more likely to select the correct text.

 If the correct words were selected but not from the correct location, say
“Select again” to select the previous or next occurrence of the same
text.

Practical Exercise

1. Select a word in your dictation. Then unselect the word.

2. Select a phrase. Then unselect the phrase.

44



Chapter 2: Basic Provider Class

There are two different
ways users can correct:

They can say “Select
<word>"

OR

They can say “Correct
<word>" to select and
show the correction menu.

Reminder: In the options,
we enabled Double-Click
to correct. This allows the
providers to use their
mouse and double-click a
word, which brings up

the correction menu.

Remind the providers that
it is very important to
correct Dragon Medical
when it misunderstands.

Practical Exercise:

Have providers look for
errors. If no errors
occurred, use an unusual
last name, or a new drug
so they have something to
correct. Then walk the
providers through the steps
on this page.

Refer to the Provider
Packet for additional
information on correcting
text.

Correcting Text

When you correct recognition errors, Dragon Medical adapts your user files,
so that the same errors are less likely to occur again.

The text must be visible on the screen for you to select it.

To select and correct your text:

1.

2.

Look for the first misrecognition and say “Select” immediately
followed by the text that is incorrect. Dragon Medical highlights the
word or phrase.

The Correction menu opens, showing a number of alternatives.

DragonPad - Document

File Edit View Format Help
DEH S A =@

I}-'-.rial {Westem)

E---|---1---|---2---|---a---|---:-

Ultrasound [EENELE venous duplex

Correction: Say "Choose 1" for example, or just ignore thiz box

Technigue:
extremity v ‘choose 1" normals

response tg “choosze 27 normally
"chooze 3" Normal

Findings: T

flow D'l:'pple Play That Back
narmal ven Cap That

demonstrat Unselect That

Spell That...

Correction Optionz...

If one of the alternatives is correct, say “Choose” followed by the
number of the alternative. For example, say: “Choose two.” The text
you selected is replaced with the word or words you chose.
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If the correct word or words do not appear as an alternative:

3. Say “Spell That” to open the Spell dialog box.

Spell or tppe the word or phraze.
“'ou may alzo zap "choose 1" or anather number.
|
1 | Rocephin
2 |rocephin
3
4
g
6
il
2
2
[ Play Back, ] [ Train ]
[ 2k, l [ Cancel ] [ Help ]

4. Either choose one of the spelling alternatives, or spell (or type) the

correct word or words.

5. Say “OK” to replace the selected text with the word or words you

spelled (or typed).

46



Chapter 2: Basic Provider Class

Insertion point movement
commands deselect any
text that is selected.

You can select punctuation
marks by voice; for
example, say “Select
comma.’

You can cancel a selection
by saying “Unselect That,”
selecting different text, or
moving the insertion point
in the document.

To dictate the word Select
as the first word after a
pause, and not have it
interpreted as a command,
either say “Select” and
then pause, or hold down
the Shift key while you
dictate to force Dragon
Medical to recognize the
word as dictation and not
as a command.

Say: “Move Right 3”
Say: “Move Back 15
characters”

Say: “Move Left 3 Words”
Say: “Move Forward a
Word”

Say: “Move Up 3 Lines”
Say: “Move Down 5”
Say: “Move Up a
Paragraph”

Say: “Move Forward 8
Paragraphs”

Navigating Text

To move the text insertion point to the top or bottom of a document and
the beginning or end of a line:

Say

Then Say

“GO to”
or
“Move to”

[ Top 2

“Top of Document”

“Beginning of Document”

“Start of Document”

“Bottom”

“Bottom of Document”

“End of Document”

“Beginning of Line”

“Start of Line”

“End of Line”

To issue common keyboard commands with a voice command:

Say Then say Then say
“Enter” .

_ “Tab” Not applicable

or “Shift”

“Type” “Control” <any letter, number, symbol, arrow key, or other key>
GGAlt”

Practical Exercise

1. Dictate a portion of a report (one that you use frequently, or choose a
section of a report in Appendix C of this guide) into an application,

such as DragonPad,

AN

Microsoft Word, or your EMR.

Place your cursor anywhere near the middle of your report.
Say “Go to Top” and note the cursor location.

Say “Go to Bottom” and note the cursor location.

Say “Go to Beginning of Line” and note the cursor location.

Say “Go to End of Line” and note the cursor location.
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Tell your providers that if
they delete a word that was
misrecognized, they have
not trained that word in
Dragon Medical.

Deletion should be used for
changing their mind.

You can repeat “Scratch
That” up to ten times to
delete words you

just said one at a time, or
you can just say “Scratch
That <2-10> Times.”

The “Undo That” and
“Undo Last Action”
commands send an undo
(Ctrl+Z) command to the
active program. The result
of the command depends
on which program is active
and how it handles the
Undo command. For
example, if you say “Undo
That” twice in a row in the
DragonPad window, the
second Undo reverses the
first command and restores
the original dictation. Other
programs may behave
differently.

Deleting Dictated Text

Use the following procedure to remove text from a document.

To delete the last words you dictated:
Say: “Scratch That”
To delete any text:

1. Select the text.

2. Say: “Scratch That”
or “Delete That”

Deleting by Backspacing

To delete characters to the left of the insertion point:
Say: “Backspace”

or “Backspace” <number of characters to delete from 2 to 20>

Examples:

Say: “Backspace” to delete one character or space.

Say: “Backspace 5” to delete back 5 characters.

Practical Exercise

1. Dictate a portion of a report (one that you use frequently, or choose a
section of a report in Appendix C of this guide) into an application,
such as DragonPad, Microsoft Word, or your EMR.

Practice selecting and deleting words from your report.

3. Place the cursor in the report body and practice backspacing to delete
letters and words from your report.
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Have your providers
practice capitalization and
some formatting
commands.

To apply bold:

“Bold That”

“Bold <text>”

“Bold from <text> to
<text>”

“Bold <text> through
<text>”

To apply italics:
“Italicize That” or
“Format That Italics”

To apply initial caps:
“Caps That” or “Format
That Initial Caps*“

To change text to
uppercase:

“Format That Uppercase”
or “All-Caps That”

To change text to
lowercase:

“Format That
Lowercase” or “No-Caps
That”

If “Cap That” transcribes
the word That, make sure
that you are not in
Dictation mode. Try
holding down the Ctrl key
to force the command to be
recognized.

Formatting Text

Dictate a command, without pausing, to affect the word or phrase you say
immediately after it.

To change what you just said or change the selected text:

To Say

Capitalize The First Letter Of Each Word “Cap That”
APPLY ALL UPPERCASE “All-Caps That”
apply all lowercase “No-Caps That”
Bold “Bold That”
Italics “Italicize That”
Underline “Underline That”

Practical Exercise

1.

Dictate a portion of a report (one that you use frequently, or choose a
section of a report in Appendix C of this guide) into an application,
such as DragonPad, Microsoft Word, or your EMR.

Using voice commands, perform the following formatting steps:
a. Select a heading.

b. Make the heading bold.

c. Select the same heading.

d. Capitalize the first letter of each word.
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Point out the following
about the Vocabulary
Editor to your providers:

¢ Dictation commands,
such as backslash, and
other symbols, are
located at the top of the
list.

Words stored only in the

backup dictionary are not

listed.

¢ A red star next to a word
indicates that itis a
custom word that has
been added to the
vocabulary.

¢ A blue star next to a word

indicates that the
properties of the word

have been changed from

the default properties.

¢ A green star next to a
word indicates that a

word was moved from the

backup dictionary to the
active vocabulary due to

a correction. (The backup

dictionary contains all
vocabulary words.)

You are not required to
train new words because
Dragon Medical
automatically guesses the
pronunciations based on
their spelling. If, however,
your new words are not
recognized correctly, you
can train them.

Working with Vocabularies

A vocabulary in Dragon Medical is a body of information that includes a word
list and a language model. Dragon Medical uses a vocabulary to recognize
words correctly based on not only the sound of the words, but their context as
well.

Personalizing Your Vocabulary

You can personalize a vocabulary to more closely match your writing style and
to recognize any special words that you dictate. You can do this in any of the
following ways:

* add individual words

* add words through the Vocabulary Editor
* add entire documents that you’ve written
 add lists of words that you’ve prepared

» spell words into the Spell dialog box

The software adds these new words to the vocabulary and updates the
vocabulary with information about your word usage, improving the likelihood
that Dragon Medical will correctly recognize what you say.

Spoken form [if different]:
|Tekwani | | |

Wintten form:

Cloze

Written form
4 Tekesiz
Tekzscan
. Tekturna
TEL
o Tel Aviv
TelE-Do=ze
tela
Tela Train...
Telamon
telangiectazes Properties. .
telangiectazia
telangiectazias w Help

Spoken form s

Delete

fe

Dizplay: | Al words 4
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Adding Words to Your Vocabulary

To add words to your vocabulary using the written form:
Good examples of words to

Zggtgcr']:‘::e’;egn%”g;’"t 1. Open the Vocabulary Editor dialog box (say “Edit Vocabulary” or,
names. ’ Y on the DragonBar, sclect Words > View/Edit).

We’ll add the facility name
in this section using the

%2 Vocabulary Editor

spoken word method. Wwiitten form: Spoken form [if different]:
One reason you might want 3| | [ Cloze ]
to add a facility to name is
to let Dragon Medical know Written form Spoken form ”~
how to capitalize the name. a . |u
a alpha

For example, Dragon a dlpha-accent-acute
Medical V\{ould probab.ly i alpha-accent-circumnflex
ty;?e.Burllngto-n Family a alpha-accent-grave
Clinic as Burlington . i

. .. ) . a alpha-accent-tide
family clinic the first time .
you say it because the : ::E::-f;;e:;u::aut
words family and clinic e
are not usuaﬁly capitalized. 3 alpha-tilde
To ensure that Dragon a cappella
Medical knows this is a a few
title, add it to your a fortiori
vocabulary now so you a href w Help
won’t have to correct it in —
the future. Display: | &l words Lo |

2. With your cursor in the Written form field, dictate or type the word
you want to add.

3. Click Add to add the word to your vocabulary list.

Practical Exercise

1. Add your facility name, using the correct capitalization.

2. Dictate the facility name in a sentence, using DragonPad, Word, or
your EMR.
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To add words to your vocabulary using the spoken form:

W‘t*;]',' add tthe facility tr;]ame 1. Open the Vocabulary Editor dialog box (say “Edit Vocabulary” or,
m TS Section Using e on the DragonBar, select Words > View/Edit).

spoken word method.
2. With your cursor in the Written form field, type the word or words
you want to add. In this example, we’ll add the facility name
Burlington Nuance Specialized Speech Clinic.

3. With your cursor in the Spoken form field, type the abbreviated form
burn sea. This is the voice command you will use for the facility name.

%2 Vocabulary Editor

Wiritten form: Spoken form [if different]:
|Elurlingtun Nuance Specialized Speech CIiniu:Ht:-urn 2&d | [ Cloze
Written form Spoken form X
Burlizher
Burlizhers -
Burlizon
burhy
- #l.‘- m‘*r-..‘-- -‘a‘--\.‘?x‘# A e Al "“".....‘*“' SONPEPIET S

4. Click Add to add the facility name to the vocabulary.
5. Click Close.
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Have your providers train a
word using the Vocabulary
Editor dialog box.

You can also use the Train
button in the Vocabulary
Editor dialog box. When
you train a word or phrase
using the Train Words
dialog box, you add to the
acoustic data stored for
later use by the Acoustic
and Language Model
Optimizer. This data
includes your pronunciation
and the acoustic
differences between the
trained correction and the
misrecognized word or
phrase.

Tell the providers that the
concept of training is the
same for both commands
and words.

Training Individual Words

To train individual words and phrases immediately after dictating

them:
1. Correct the misrecognized word or phrase you want to train and say
“Train That.”
2. Click Go in the Train Words dialog box and dictate the word or phrase
you want to train.
Train Words g|
Click Gota beagin recording vour speech.
Amblyopia
@
[ o l [ Done ] [ Cancel ] [ Help
» Clicking Done ends the recording process.
» Clicking Cancel stops recording and erases all recording since you
last clicked Go.
3. When you have finished recording the text, click Done.

Practical Exercise

1.

Open the Vocabulary Editor dialog box (say “Edit Vocabulary” or,
on the DragonBar, select Words > View/Edit).

Add a single word, such as a drug name. For example, Avalide.
Add a multiple-word phrase. For example, use the name of your
facility.

Add a word that has a written form different from its spoken form.

Most facilities have an acronym or abbreviated version of their name
(for example, Holmes Regional Medical Center is HRMC). In this step,
add the written from as the full facility name and the spoken form as
the abbreviation or acronym.
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If Dragon Medical has
trouble recognizing the
correct form, or spelling, of
a word, delete the incorrect
version.

For example, when you say
“Smythe” (the spelling

of a provider’s last name)
Dragon Medical spells it as
Smith. You then train and
add Symthe to your
vocabulary. It might be a
good idea to delete Smith.

If you delete a word using
the Vocabulary Editor
dialog box, but that word
exists in the current
document, the word might
be automatically added
back into your active
vocabulary.

There are several thousand
common words in the
active vocabulary

that you cannot delete.

Deleting Words

Normally, you do not need to delete words from the active vocabulary. If a
word is regularly confused with another one that you never use, however, you

might want to delete the word you never use.

To delete words from the active vocabulary:

1. Onthe DragonBar, select Words > View/Edit to open the Vocabulary

Editor dialog box.

2 Vocabulary Editor

adritter form: Spoken form [if different):

%]

|al:lenn:|| ||

Cloze

Written form Spoken form ~
adero i
adenoacanthoma
adenocarcinoid
adenocarcinoma
adenocarcinomas
adenocarcinomatozsiz
adenocarcinomatous
Adenocard
adenocystic
adenocyzatoma
adenoficroma
adenohypertrophy
adenchypophyszial

| %

Delete
Train...

Properties. ..

144

Help

Dizplay: | Allwordz h |

2. Inthe Written form box, type the letters of the word until the word
appears in the list. Or scroll the list to find the word and select it.

3. Click Delete and confirm the delete operation. Then, close the

Vocabulary Editor dialog box.
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We will cover only the basic
Text and Graphics
command in this class.

The advanced class
teaches additional
command types.

On the DragonBar, select
Tools > Add New
Command or say “Add
New Command.” The
MyCommands Editor
dialog box opens.

If you decide to type the
command name, be sure to
put spaces between
multiple words.

We recommend making
command names that are
between two to four words
in length.

Selecting Plain Text will
ensure that wherever you
invoke this command the
text will take on the
formatting of the text
already entered.

This information is also
referenced in the Provider
Packet.

Understanding Command Types

Custom commands in Dragon Medical are called MyCommands.

You can create four types of MyCommands that work inside almost any
Windows application:

Text and Graphics to enter text and graphics of your choosing. Useful
for reporting normal exam results, recording routine procedures,
developing standard treatment plans and patient instructions, or
developing other documents requiring routine tasks or standard input.

Macro Recorder to record a sequence of mouse and keystroke actions.

Step-by-Step to activate menu and keystroke commands to control
your application.

Advanced Scripting to program voice commands that can perform
virtually any function on the computer.

Creating a Text and Graphics Command

You can use the MyCommands Editor to create your own custom voice
commands to insert text and graphics. These commands let you automate
repetitive text and graphics insertion tasks. For example, you can use this kind
of command to insert standard text, drawings of relevant information, and
scanned signatures in EMRs.

To create a Text and Graphics command:

1.

Open an application into which you can dictate, such as your EMR (or
DragonPad, or Dictation Box).

Dictate the following text to begin creating a new voice command:

There was no psychomotor retardation or agitation. There

were no abnormal movements or posturing. The patient was
sociable, maintained good eye contact and gave relevant
answers to questions. The patient was cooperative

throughout the interview.

With your microphone turned on, say “Select All” to select the text you
just dictated.
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You can create multiple
commands with the same
name only if each
command is specific to a
certain window within an
application. For example, in
Microsoft Word, if one
command works in the
Print dialog box and
another in the Paragraph
dialog box, the commands
can have the same name.
Otherwise, Dragon Medical
tells you that there is
already a command with
that name.

Improper naming can lead
to misrecognition,
infrequent recognition, or
commands that do not
work properly.

4. Say “Make that a shortcut.” The MyCommands Editor dialog box
opens and the text you selected appears in the Content section.

= MyCommands Editor

kuCommand Mame: | |

Deszcription: | |

Group: | Uszer-defined Z |

Aveailability: () B Global (O] Application-specific g EI Window-specific

Command Type:| Ap Text and Graphics v | & Mame Editar...

Content;

There waz no payuchomotor retardation or agitation. There were no abhormal movementz
or pogtunng. The patient wasz zociable, maintained good eye contact and gave relevant
angwers to questions. The patient waz cooperative throughout the interview.

by
=
-
=]

|
[l
il

= [ Plain Text

5. Make sure the cursor is in the MyCommand Name box.

6. Using your microphone, dictate the name “normal mental status” for
your new command.

=, MyCommands Editor

M_lrll:gmmand M arme: normal mental statuz | [ Train... ]

Description: | |

Group: | Uszer-defined e |

dvvailability: %) B Global (O Application-specific () i Window-specific

T b e T "'""LﬂmIiuh;'M“""‘“*-ﬂ T Ty SN
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Although placing a
command in a group is
optional, doing so makes it
easier for you to find
commands in the
Command Browser under
the Manage mode.

Text and Graphics
commands create rich text
that includes the formatting
that you specify. Programs
that cannot accept rich text
formatting, such as
Notepad and many EMR
systems, will show a plain
text version of the
command’s contents.

Command names can have
as many as 200 characters
and can contain spaces,
periods, apostrophes,
hyphens, numbers, and
letters. However, if the
command name becomes
too long or complicated to
say and/or type, it defeats
the purpose of using
custom commands.

Select the Plain Text
check box if you want the
contents to be entered in
the same font style and
size as the text preceding it
in the document. However,
if your command contains
graphics, do not select the
Plain Text check box.

Note: If you decide to type the command name, be sure to put
& spaces between multiple words. A command name cannot contain
symbols, such as *, @, #, $, %, or the underscore character.

We recommend command names be two to four words in length or an
acronym that is as descriptive as possible. All acronyms should be
capitalized and all other words should be in lowercase for better clarity.
Here are some specific examples:

* CT head

* brain scan

* MRI lumbar
 lateral chest

7. (Optional) If you want to teach Dragon Medical your pronunciation of
the command name, click the Train button.

8. (Optional) In the Description box, dictate a short description of the
command’s function.

9. (Optional but recommended) From the Group drop-down list, select a
group, or create a new group. To add or change a group name, dictate or
type over User-defined with a group name of your choosing. The new
group name appears in the list the next time you create a command.

10. For Availability, keep the default setting of Global. This setting
ensures the command will work in all Windows applications.

11. From the Command Type drop-down list, select Text and Graphics
(default).

12. Say “Plain Text” to select the Plain Text check box.

B 7 U Aa [E[= = = [|veisbe) | #FiEnToH
[ Save l [ Canicel ]
13. When you are finished, click Save.

57



Dragon® Medical Courseware and Reference Guide

Practical Exercise

In this exercise, you will create a basic text and graphic command called
“normal exam.”

1.

Open an application into which you can dictate, such as your EMR (or
DragonPad, or Dictation Box).

Dictate the following text for this exam, including paragraph breaks
and punctuation:

Normal exam:
Vital signs are stable. Afebrile.

Patient appears well-developed, well-nourished, in no
acute distress.

HEENT: Unremarkable.
Neck: Supple with no adenopathy.

Heart: Regular rate and rhythm with no murmur, rub, or
gallop.

Lungs: Clear to auscultation bilaterally.
Abdomen: Soft, nontender, no organomegaly.
Select the text
Say “Make that a shortcut.”

Using your microphone, dictate a name for your new command. In this
example, use a name such as normal exam or insert normal exam.

Say “Plain Text” to select the Plain Text checkbox.
When you are finished, click Save.
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For the Practical Exercise,
remind the providers that
commands need a pause
before and after the
phrase.

They could also add the
word Insert as part of the
command name to make
sure the command never
gets mixed up with the
content.

This practical exercise
reinforces and
demonstrates that words
used to create a command
can be dictated in a
sentence.

¢ |n the first sentence there
was a pause after
“normal exam.”

¢ In the second sentence
there was a pause before
“normal exam.”

* In both cases Dragon
heard “normal exam” as
dictation and typed it out.

The third time, with a
pause before and after
“normal exam,” Dragon
Medical heard the words
as a command and added
the text and graphic
command you created in
the previous practical
exercise.

Dictating Your Command

To use a text and graphics command that you have created:

1. Open the application you want to use and position the cursor where you
want the results of the command to appear.

2. With your microphone turned on, dictate the “Return Visit” command
name you created earlier. The result of the command appears in your
application.

Practical Exercise

1. Say the following, making sure to pause where indicated:
The patient was given a normal exam. (pause)
(pause) “New Line” (pause)
(pause) Normal exam is what the doctor expected. (pause)
(pause) “New Line” (pause)

(pause) “Normal Exam” (pause)
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The Command

Browser is the most
comprehensive place to
see commands available in
each application.

Command Browser
allows you to view
commands provided with
the software, as well as
commands you or your
system administrator
added (custom commands)
in either Browse, Script or
Manage mode.

Editing Commands in the
Command Browser

The Command Browser allows you to perform the following activities:

view and train commands
create and modify commands
import and export commands

change the availability of custom commands

To open the Command Browser and edit a command:

1.

On the DragonBar, select Tools > Command Browser or say “Open
Command Browser.”

Click Mode and select MyCommands.
Click User-defined.

® Command Browser - MyCommands

Task Pane

Mode MyCommands

Help

(3 @& MyCommand Mame Type
(3 Dragon #lp, insert LP note <pressure> <volume: Text and Graphics
L Sam_!;:sﬁ - Hp, lactose Text and Graphics
#p, normal exam Text and Graphics
#Ap, normal mental status Text and Graphics
‘S OPEN E-MALL Step-by-Step
i e g [ OPEN Iﬁﬁﬁ%# et BIERANGSIED
4. Double-click the command you want to edit. The MyCommands
Editor dialog box opens, allowing you to edit your command.
5. Modify the command as needed.
When you have finished modifying the command, click Save to save
the command. The MyCommands Editor dialog box closes.
7. Click the X in the upper right corner of the Command Browser to exit.
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If providers create a
command for female
physical exam, they can
use the New Copy feature
in the Task Pane to create
a male physical exam.

Another example would be
creating a left exam, then
using New Copy to create
a right exam.

® Command Browser - MyCommands

Mode MyCommands

Task Pane

Mode

Q Browse
¥ Scipt

E Edit Properties
"'IE MNew Copy
E Import

B, Expor

ﬂ% To Script

BR Preview

Help

&

(3 (=l

|:| Dragon

(L) samples

ﬂ User-defined

MyCommand Mame

Ap, < 1to50 = period

Ap, <area= back examinatio
Ap, <dr= CONCURS

Ap, <num = period
Ap, <number = <timeframe>
Ap, contact info

‘= rcontrolling drop down meg
I‘IE. I Biopsy <num 1> <num

Ap, lactose
Ap, normal exam

Ap, normal mental status
= OPEM E-MAIL

= QPEM MICROSOFT WOR
Ap, patient consent <mf=
Ap, physical examination

= print from ward

Ap, RETURN VISIT

ﬂE. REVIEW OF SYSTEMS
gf‘- sample message box
Ap, Single GI Biopsy <num1
Ap, 5kin punch biopsy <num

do vreTT TEMDE ATE

£

]

Practical Exercise

On the DragonBar, select Tools > Command Browser or say “Open
Command Browser.”

Click Mode and select MyCommands.
Click User-defined.

Double-click the normal exam voice command you created earlier.
The MyCommands Editor dialog box opens.
Add the following lines to the command:

Extremities: No edema, clubbing, or cyanosis.
Neuro: Intact.

Click Save to save your changes.
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Deleting Commands in the
e Gommand Browser

into their EMR, or work
templates, and use real
dictations to practice what You can use the Command Browser to delete commands that you have either

they've learned so far. created or imported into Dragon Medical.
They can use the samples

in the appendix of this To delete a command:
guide if they don’t have any
real dictations to use. 1. On the DragonBar, select Tools > Command Browser or say “Open

Command Browser.”
Click Mode and select MyCommands.
3. Click User-defined.

Select the command you want to delete and click Delete in the task
pane at the left.

Click Yes to confirm that you want to delete the command.

Click the X in the upper right corner of the Command Browser to exit.

Practical Exercise

Using the Command Browser, delete the normal exam command you
created earlier.

® Command Browser - MyCommands

=1

Mode MyCommands Help

Task Pane € || [ @& MyCommand Name
(23 Dragon d 1 e —
lanormal exam Text
Mode (L samples

dp, patient consent <mf>
Q Erowse i User-defined
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Discuss the resources that
are available.

Have your providers go
through the tutorial and/or

complete the final exercise.

Note: If the Getting
Started topic contains a
link that says Take me
there, click the link to make
sure you see the Getting
Started topics.

Help and Tutorial

The tutorial introduces you to Dragon Medical, guiding you through the
fundamentals of using the product. The tutorial has four main parts:

» Getting Started
+ Basic Dictation
» Correction
» Applications
To begin using the Getting Started section of the Tutorial:

On the DragonBar, click Help > Tutorial.

2. From the Topics list on the left side of the tutorial window, click
Getting Started (if it is not already selected).

3. Inthe right side of the tutorial window, click the DragonBar link to
begin learning more about this topic.

# Dragon Medical Tutorial (=]

In this lessan, you'll
leam how to position

Yaur microphong, use
thie DragonBar, and 1o
get more help

The Dragon Tutonal

Getting Started

Microphone position Positioning the microphone cormactly i omne of the most important
things you can do 1o enhance your recognition accuracy

Microphone control Before you can dictate, you need to know how to turn the
microphone on and off. This section shows how to control the
microphone with your voice, with your mouse, or with your
keyboard

The DragonBar appears at the top of your screen when you start
Dragon for the first time. When you see the DragonBar, you can
use Dragon to dictate into word processors, e-mail, and other
programs.

Dragon includes several ways for you get more information about
ting hel using the product This intludes help files, the "What Can | say?"
command and a printable User Guide and Reference Cards
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If the providers have some
work to finish, have them
do that work while you
observe them. And remind
them to correct!

If not, observe as they
perform this final exercise.

Give hints if needed.

For step 1, make sure the
providers dictate the
formatting (bold, paragraph
breaks).

Basic Training Final Exercises

1.

10.
I1.

In Word or DragonPad, dictate the following:

History of Present Illness: The patient is a 31 year-old
male, who presents to Pennsylvania Adult Medical
Services with pain in the lumbar area since injuring his
back three weeks ago. Dr. Braginsky saw this patient two
weeks ago when he had only minor pain and no swelling.
Over the past few days this area has become stiff and he
now has difficulty walking. He is also suffering from
stomach aches.

Medications: Tylenol, Mylanta, and TUMS.

Allergies: No known drug allergies.

Physical Examination: Weight 185 1b.,
pressure 136/78. The lungs are clear.
exam shows a regular rate and rhythm.

pulse 75, blood
Cardiovascular
The spine is
tender in the lumbar and thoracic area. Significant pain
in the lumbar area with leg movements but no radicular
pain in the lower extremities. Motor function is
excellent in the lower extremities.

Correct as needed.

Add the facility name Pennsylvania Adult Medical Services to your
vocabulary.

Add the facility name so that you can use the abbreviation “PAMS”
and have Dragon Medical spell out the full name.

Dictate the sentence The patient will be seen for a
follow-up at PAMS in two weeks.

Create a Text and Graphics command for this Negative Upper GI
Series:

The patient swallows the barium without difficulty. The
esophagus is normal in outline and shows normal mucosal
The stomach filled

without delay and shows normal contours.

pattern and peristaltic activity.
Gastric
peristalsis is active through the distal stomach. The
duodenum filled without delay and the duodenal bulb is
not deformed. The duodenal loop is normal in its course
and caliber. There are no findings to suggest peptic

ulcer disease.

Insert this command at the end of your dictation.
Edit the command if needed.

Finally, delete this command.

Close Dragon Medical.

Launch Dragon Medical and open your profile.
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Objectives

After completing this chapter, you will be able to:

* Create advanced voice commands, including
commands with lists and step-by-step
commands

* Create a Dragon Template

» Use advanced features in the Command
Browser

* Add words from documents and lists to your
vocabulary

+ Explain other advanced topics, including
importing and exporting words
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Go through this voice
command list as needed.

You can repeat “Scratch
That” up to ten times to
delete the last things you
said, one at a time. Or, you
can just say “Scratch That
<2-10> Times.”

Review: Voice Commands and
Correction Techniques

Voice Command Action

Commands to Control Your Microphone

Go to Sleep

Microphone stops listening temporarily

Wake Up

Allows you to resume dictating (microphone starts listening again)

Commands for Correcting

Correct That

Opens the Correction dialog box, allowing you to choose a correction
option.

Spell That

Opens the Spell dialog box, allowing you to enter or select an alternate
spelling for a word.

Commands for Navigating

Go To Beginning of Line

Moves the cursor to the beginning of the current line

Go To End of Line

Moves the cursor to the end of the current line

Go To Top

Moves the cursor to the beginning of the current document

Go To End

Moves the cursor to the end of the current document

Move Up <number> Line(s)

Moves up a specific <number> of lines

Move Down <number> Line(s)

Moves down a specific <number> of lines

Commands for Dictating and Editing

Select <text>

Selects the word or phrase that is spoken

Select <text> Through <text>

Selects a continuous string of text
For example, “Select infection through infancy”

Select All

Selects the whole document

Unselect That

Unhighlights the selected text

Scratch That

Deletes the selected text

Undo That Undo the last action (do not use if your site uses the AHLTA
application)
New Line Starts a new line

New Paragraph

Starts a new paragraph (inserts two lines)

Delete That

Deletes the selected text or the last words or phrases dictated

Delete <text> Through <text>

Deletes a continuous string of text. For example, “Delete infection
through infancy”

Backspace <number>

Deletes the previous <number> of characters

Insert Before <text>

Inserts the cursor before the selected word(s)

Insert After <text>

Inserts the cursor after the selected word(s)

Commands for Formatting

All Caps That

Changes the selected words to all capital letters

Bold That

Changes the selected text to bold (might not work in all applications)
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Voice Command Action

Cap That

Changes the first letter of each word in the selected text to upper-case

Set Font <font type>

Changes the current font to one of your choice. (Does not work in all
applications.)

Commands for Dictating Punctuation

Period

Comma

Colon

Hyphen (or Dash)

Open Quote

Close Quote

Open Paren (or Parentheses)

Close Paren (or Close
Parentheses)

Dictation Box Commands

Show Dictation Box (or Hidden
Mode Off)

Makes Dictation Box the active application.

Hide Dictation Box
(or Hidden Mode On)

Allows you to dictate into the Dictation Box while browsing in your
EMR or PACS-RIS system, or other application.

Transfer Text

Moves the text from the Dictation Box to the active application.

Add Your Own Commands

To create a command, click Tools > Add New Command, or select text and say
“Make that a shortcut.” Write your command names here.

Voice Command Action
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Review: Adding a Text and
Graphics Command

Say “Add new command.” (or, on the DragonBar, click Tools > Add
New Command.) The MyCommands Editor dialog box opens.

Make sure the cursor is in the MyCommand Name field and, using
your microphone, say a name for your command. For this example,
create a command called “Return Visit.”

From the Command Type drop-down list, select Text and Graphics
(default).

In the Content section, dictate the text and/or insert the graphics of
your choice into your command.

£, MyCommands Editor

MyCarnmand Marme; HE'-'J"" s | [ Trair.. ]

Description: | |

Group: | U zer-defined o |

Awailability: (&) = Global O] Application-specific @ 'EI Window-specific

Command Type:| Ap, Text and Graphics v | & Mame Editar. .

Content:

The patient vaz tald ta return ta clinic iF symptams worsened ar faill ta improve.

B 7 U Aa

= Plain Text

[ Save l [ Cancel ] [ Create Mew. .. ] [ Help ]

5.

@ Note: (Optional) Select the Plain Text check box if you want the
contents to be entered in the same font style and size as the text
preceding it in the document. However, if your command contains
a graphic, do not select the Plain Text checkbox.

When finished, click Save.
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Creating a Text and Graphics
o e 2 e Command with Lists

insert frequently used

blocks of text into a report,

the text can contain a list of A list is a set of valid values you can choose to replace a variable in the
variables that let you command.
choose the appropriate

value each time the text To create a Text and Graphics command with lists in the
block is used in a particular MyCommands Editor dialog box:

report.
1. On the DragonBar, select Tools > Add New Command or say “Add
New Command.” The MyCommands Editor dialog box opens.
2. Click the Name Editor button. The MyCommands Name Editor
dialog box opens.
3. Type a name for your new command in the MyCommand Name box.
MyCommands Name Editor |Z|@@
kywCormmand M ame:
back examination
Listz uged in this command:
[ k. ] [ Cancel ] [ Help
4. To add a list to the command:
Dragon Medical interprets a. Before the command name you just entered in the MyCommand
the text inside the angle Name box, type the less than angle bracket (<) to begin the list.
bracket as a variable . i
whose value you later b. Enter the name for the list. In this example, type <area
fgggﬁe when you dictate a c. Type the greater then angle bracket (>) to end the list.

d. You now see, for this example, <area> after the command name and
area in the Lists used in this command section of the dialog box.
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Variables with lists of
values are already
available in the
MyCommands Name
Editor dialog box. To open
one of those variables,
click the Insert list button.
The Insert list dialog box
appears. Use the drop-
down list to choose from
several list names and view
their list contents. Click OK
when you have found a list
to use. It automatically
appears in the
MyCommand Name.

Each list value can have
both a written form and a
spoken form. Enter the
written form first followed
by a backslash (\) and then
the spoken form. If you do
not specify a spoken form
for a value, the spoken and

written forms are the same.

MyCommands Name Editor |Z|@

tyCommand M arme;

|<area> back examination | [ [rzert lizk.... ]

Liztz uzed in thiz command:

area

[ k. l [ Cancel ] [ Help ]

Once you have entered the command name with its list, select the list
name and click the Edit button (to the lower right of Lists used in this
command). The View List dialog box opens.

In the View List dialog box, enter all possible values for the list. In the
example shown below, you see values lower, mid, and upper that
identify the part of the back to which this exam relates.

View List =3

Enter the contents of the list. Each word in the ligt should be on a new line.

List name: area

Lizt contents:

e
mid
Lpper

] 4 l [ Cancel ] [ Help
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Select the Plain Text
check box if you want the
contents to be entered in
the same font style and
size as the text preceding it
in the document. However,
if your command contains
graphics, do not select the
Plain Text check box.

When you are finished, click OK. You now return to the
MyCommands Name Editor dialog box.

Repeat steps 6 through 8 for any remaining lists in the command. When
there are no more lists to enter, click OK to return to the
MyCommands Editor dialog box.

In the Content section, dictate or type your text. (If your command
uses a graphic, you also insert your graphic in the Content section).
Within the text, place <<list-name>> wherever a provider should
select a value from that list; for example, see the Content section
below:

‘& MyCommands Editor

MyCommand Name: | <area: back examination

Dezcription:

Ayvailabilty: &) Bl Global O] Application-specific O i Windaw-specific

Content;

Group: | User-defined .

Command Type: | Ap, Text and Graphics W

The patient came to clinic reparting <<arear» back pain. The following examinations and
test were perfarmed: fds11, 2.5, 1.

Concluzion: narmal <<areax = back.

=
by
=
5
[
[
Il

= [ ] Plain T et

l Save l [ Cancel ] [ Create Mew. .. ] [ Help ]

10.

When you later execute the command, all instances of <<list-name>>
are replaced with spoken values from the appropriate list. This use of
variables makes Text and Graphics commands dynamic.

When you are finished, click Save.
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Using a Text and Graphics Command
Containing Lists

1. Open the application you want to use and place the cursor where you

want the command result to appear.

2. With your microphone turned on, say the command name. Using the
previous example, you could say either “lower back examination,”
“mid back examination,” or “upper back examination.” The text

and/or graphics is displayed. Remember to include a valid value for
each list in the command name.

@ Note: Do not pause before or after saying any of the list values.

The following illustration shows an example of the completed “back

examination” command, using the “upper” list item, dictated into
DragonPad:

DragonPad - Document

o=1(E

File Edit WView Format Help

D & &4

MS Sans Serf v|85 | B r u £ |

The patient came to clinic reparting upper back pain. The following examinations and test were
performed: fds11, 2, 5. 1.

Conclusion: normal upper back.

Tom : Gen
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Explain to the providers
that as soon as you type
the < character, the My
Commands Name Editor
dialog box opens, whether
you've finished naming the
command or not.

Point out the difference
between the lists in the
name (using the single < >
characters), and the
appearance of the list
indicators << >> in the
Content section.

Also point out that you do
not have to begin a
command with the <
character. The lists can be
inserted anywhere in the
name.

Practical Exercise

1.

10.
I1.

12.
13.

Say “Add New Command” to open the MyCommands Editor dialog
box.

With the cursor in the MyCommand Name field, type the less than <
symbol. The MyCommands Name Editor dialog box opens.

Finish naming this example command by typing number>
<timeframe> Follow Up. Notice that the list names number and
timeframe now appear in the Lists used in this command field.

From the Lists used in this command field, select number and click
Edit. The View List dialog box opens.

Add the following numbers to the List contents field: 1 through 10, 30,
60, and 90. Place each number on a separate line by pressing Enter
after each entry.

When finished adding the numbers, click OK.

Now select timeframe from the Lists used in this command field.
The View List dialog box opens once again.

Add the following timeframes to the List contents field: day, days,
month, months, week, and weeks. Place each timeframe on a separate
line by pressing Enter after each entry.

When finished adding the timeframes, click OK.
Click OK again to close the MyCommands Name Editor dialog box.

Add the following text to the Content section of your command,
making sure to put the double opening and closing characters << and
>> around each of the two list names:

The patient was told to return to the clinic in <<number>>
<<timeframe>> if symptoms worsened or failed to improve.

When finished, click Save.

Test your command in one of your applications.
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If your providers already
have a command called
Physical Exam, have them
edit it and add the
appropriate brackets for the
variables. Otherwise, use
the example shown here.

Creating a Dragon Template

Dragon Templates allow providers to create Text and Graphics voice
commands that contain default values, surrounded by delimiting characters, in
the voice fields.

To create a Dragon Template:

1.

On the DragonBar, select Tools > Add New Command or say “Add
New Command.” The MyCommands Editor dialog box opens.

Click the Name Editor button. The MyCommands Name Editor
dialog box opens.

Type a name for your new command in the MyCommand Name box.
Begin dictating the text of your command in the Content section.

At each place you want to insert a variable, click the Variable button,
located below the Content box. By default, each new variable appears
as [default value]. The [ ] characters are the variable delimiting
characters and indicate the presence of a variable field. (The square
brackets [ ] are the default delimiters. Your site may have chosen
different delimiting characters.)

<. MyCommands Editor

MyCommand M arme: |F'h.'r'3iﬂa| gxamination | [ Train... ]

Dezcription: | |

Group: |Liser-defined v

Aailability: &) B Global O] Application-specific o EI Window-specific

Command T_I,Ipe:| dAp, Text and Graphics v | i Mame Editor...

Content;

Physical Examination

Weight: [default value] pounds, pulze [default value], blood pressure [default walue].
Heart: Regular rate and rhthm with no murmmurs.

Lungz: Clear to auscultation bilaterally.

Abdomen: Soft, nontender, nondistended with normal bowel sounds.

Impreszion: Hepertenzion, well controlled.

Plam: Continue current medications. Returs in [time period] for complete physical exam.

ENSANEAE S T 05 | WO E IR PN SR S (T A s O
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You can overwrite the
default value in a variable
by typing or dictating into
the field, or accept the
default by leaving the field’s
value as it appears.

When you dictate or type
into a variable, the default
value is replaced with the
new text and the [ ]
delimiting characters are
removed.

If you accept the default
value, the [ ] delimiting
characters are not
automatically removed. To
remove the voice field
delimiting characters, say
“Clear Variable
Delimiters.”

6. To change or delete the default value of the variable, edit the text
between the variable delimiters. The text between the variable
delimiters is the value that appears when the command is used.You can
also enter text before and after the variables.

B P SN . [ vy ———

- PP L . T

Content:

Physical Examination
wigight:|[default value] pounds, pulse{ [defauilt valuel blood prezsurg[default value]

o= T

Heart Regular rate and rhythm with ng Tommre,

{{x] WW.‘M? “TM st A gnasberte
7. When finished, click Save.

Using a Voice Command that Contains a
Dragon Template

1. Open the application you want to use and place the cursor where you
want the command result to appear.

2. With your microphone turned on, say the command name. The text
and/or graphics appears on your screen.

3. Use the voice commands “Next Variable” (or “Next Field”) and
“Previous Variable” (or “Previous Field”) to select the variables in
your command.

Note: If you accept the default value for a variable, the delimiting
characters are not automatically removed.

DragonPad - Document

File Edit View Format Help
=EH & #A 4 it
MS Sans Serf vife *B 1 u@|[E|E =iz
.
Wieight |[EEENEENE poundz, pulze [default valug], blood pressure for [default valus].
Heart: Reqular rate and rhwthirm with fo muimres.
Lungs: Clear to auzcultation bilaterally.
Abdomen: Soft, nontender, nondistended with normal bowel sounds.
Imprezsion: Hypertension, well contralled.
Flar: Continue current medications. Return in [tme penod] for complete physical exam.
L
Tom : Gen

4. Use the voice command “Clear Variable Delimiters” to remove the
delimiting characters from your document.
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An example of the finished
command might look
something like this one:

Patient presents who
complains of headaches
for the past 6 months.
Patient reports that the
headaches are mainly
located in the left part of
the head. Duration of
individual headaches is 24
to 36 hours. The usual
frequency is every week.
Associated symptoms are
generally nausea and
sensitivity to light. Patient
has been taking for pain
relief: Excedrin, Motrin,
naproxen. Precipitating
factors include red wine
and beer. Patient denies a
history of recent head
injury.

Practical Exercise

Using the text provided below, create a Dragon Template that includes
several variables (indicated by the square brackets).

1.

On the DragonBar, select Tools > Add New Command or say “Add
New Command.” The MyCommands Editor dialog box opens.

Click the Name Editor button. The MyCommands Name Editor
dialog box opens.

In the MyCommand Name field, dictate the name headache history
for your new command.

With your cursor in the Content section, dictate the following text:

Patient presents complaining of headaches for the past
[]. Patient reports that the headaches are mainly located
in the [] part of the head. Duration of individual
headaches is []. The usual frequency is every [].
Associated symptoms are generally []. Patient has been
taking for pain relief: []. Precipitating factors include
[]. Patient denies a history of recent head injury.

For each of the variable locations indicated above:
a. Place your cursor at the end of the word that precedes the variable.

b. Press the space bar on your keyboard to add a space before the
variable.

c. Click Variable to insert the variable delimiters.
Check your command for proper punctuation. (Are the periods where
they are supposed to be? Is there a space before each variable?)

Open an application, such as Word, your EMR, or DragonPad, and say
the headache history command name.

Use the “Next Field” (or “Next Variable”) and “Previous Field” (or
“Previous Variable”) commands to move from variable to variable,
and dictate a value for each variable.
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Tips for Availability

¢ Decide when and where

you want to make a
command available
before you begin to
create the command.

* Open the application in
which you want to use
the command before you
open the MyCommands
Editor.

* Walk through the steps in
the command (either by
voice, keystrokes, or
mouse). Then create the
command, mimicking the
walk-through steps.

Additional Command Types

In addition to the Text and Graphics command, there are three more types of
commands you can create that work inside almost any Windows application:

» Step-by-Step to activate menu and keystroke commands to control
your application.

* Macro Recorder to record a sequence of mouse and keystroke actions.

* Advanced Scripting to program voice commands that can perform
virtually any function on the computer.

Command Availability

Each command that you create can be made available as either a Global,
Application-specific, or Window-specific command. The following table
and illustrations show the differences between the three types of

availability.
Availability Description
Global Available in all applications.
Application- Available only in the application that you specify. For
specific example, a command that is specific to Microsoft Word.
Window- Available only in a specific window (or dialog box) of a
specific specific application. For example, a command that
performs a function in the Microsoft Outlook Print dialog
box.

Global Availability

'E MyCommands Editor

kyCammand Mame: [

Description:

Group: |User-defined "

Awailability: (&) = Global 7 Application-specific O i Window-spesific

Command Type: | ﬂ_ﬂ. Text and Graphics ~| @ NameEdior..
o --m._m_.-.-..-um«_v_,_“-». i ___,_* e, 2l . *-\ ..H_'-._M.. apbe-. ?’-hl--_-l.-.h S
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Application-specific Availability

<. MyCommands Editor

kMyCarmand M ame: | | Train...

Dezcription: | |

Group: | U zer-defined =z |

dwailabilty: O B Global | &) ™ Application-specific| () i window-specific
épplication; |Microsoft Dffice 'Word w [ Browse... ]

icrozoft Office Outlook
Dragon Medical

FRecognizable in States: | w |

Command T_I,Ipe:| Ap, Text and Graphics v | i Mame Editor... |

i Egnteg_t:‘ & .......‘A-L.h.....x.__h* PM#—-M

Window-specific Availability

<. MyCommands Editor

kMyCarnmand M ame: | | Train...
Description: | |
Group: |L|ser-u:|efineu:| w |
Availability: ) B Global s g.ﬂ.pplicatinn-specific I (®) (& Window-zpecific
Application; |I'v1iu:ru:usu:uft Office Outlook, v|
“indion; |F'fif'It e |
FRecognizable in States: | b |
Command T_I,Ipe:| Ap, Text and Graphics v | i Name Editor... |
Content:

= mm—‘\“hrwm_m oW
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Creating a Step-by-Step
Command

This type of command
carries out a series of
steps where each step can
take one of these actions:

¢ Execute keystrokes on
the keyboard to enter
particular characters of
text.

¢ Execute control key
sequences on the
keyboard.

* Open an application.

¢ Wait a specified number
of seconds.

e Turn the microphone on
and off.

e Put Dragon Medical into
a paused state (Sleep
mode)

This example may or may
not work in their EMR. If
you want to, create this
command within the EMR,
or use an example that you
know works in this
particular EMR.

You can create a Step-by-Step command that helps you navigate an EMR
system, open an application, send a keystroke combination, control a
microphone, navigate through an application, or any combination of these
items.

To create a step -by-step command that opens an application:
1. Open the application for which you want to use the command. In this
example we will use Microsoft Word.

2. Since Microsoft Word is our target application, make sure that it is open
before you open the MyCommands Editor.

3. On the DragonBar, select Tools > Add New Command or say “Add
New Command.” The MyCommands Editor dialog box opens.

4. Make sure the cursor is in the MyCommand Name box and say
“Open Word” for the command name.

Using your microphone, dictate a name for your new command.
For Availability, select Global (default).

£, MyCommands Editor

MyCommand M arme: |'3'F'Eﬂ word

Dezcription: | |

Group: | U zer-defined =z |

Avvailability: &) B Global O] Application-specific O i Windaw-zpecific

Step-bp-Step w

Command Type:

i Mame Editor... |

gttt

7. From the Command Type drop-down list, select Step-by-Step.

Steps:
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In many cases, the default
location for the Microsoft
Word executable file is
C:\Program
Files\Microsoft
Office\Office11 (or
possibly a later version
number than 11).

If your providers create this
example (of adding a
command that opens
Word), they can use that
command in an upcoming
Practical Exercise.

8.

10.

11.
12.

In the Steps section, click the New Step drop-down list.

—_— - -L.__v J=—— -""-w-—’-”- N AR e, e ot P i et it
KeEsteres
W ait
Type Teut
Send Keps
Stop Liztening

& Microphone On 5
ticrophone OIff

Mew Step: || Open [application) w [ Inzert... ]

[ Save l [ Cancel ] [ Create Mew. . ] [ Help ]

Select Open (application) from the and click Insert. The Open
Application/Document Step dialog box opens.

T

Open Application / Document Step

X

Please, zpecify the target application or document to open:
Target: | | [ Browse. .. ]
Arqurnentz: | |
Start in: | |
Rur: |N|:|rmal V|
[ Cancel ] [ Help

To supply a Target to open:

a. Click the Browse button. The Choose Application or Document

dialog box opens.

b. Find the .exe file for the application to be opened and click Open.

Enter any arguments needed in the Arguments box.

In Run, set the size to open the application’s window to Normal,

Minimized, or Maximized.
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Open Application / Document Step

Pleaze, zpecify the target application or dacument to apen:

Target | lestMicrosoft Dffice\OFFICE11WWINWORD.EXE | [ Browse... |

Argurments: | |

Start in ||::'\F'r|:|gram Files\Microsaft Office\OFFICETTY |

Fiun: | Mormal w |

[ (] l [ Cancel ] [ Help ]

13. Click OK in the Open Application/Document Step dialog box.
The step appears in the Steps section.
14. Click Save to save the entire Step-by-Step command.
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Before you begin to create
an application-specific a
command, open the target
application so it will appear
in the Application drop-
down list.

Creating an Application-Specific Step-by-
Step Command

To create an Application-specific Step-by-Step command that sends a
keystroke sequence:

1. Open the application in which you want the command to work. For
example, to have the Step-by-Step command work in your EMR, open
the EMR.

2. On the DragonBar, select Tools > Add New Command or say “Add
New Command.” The MyCommands Editor dialog box opens.

3. Make sure the cursor is in the MyCommand Name box.
Using your microphone, dictate a name for your new command. For

example, you might use a name such as notes tab to open up a patient’s
notes tab in your EMR.

'Z, MyCommands Editor

MyCommand M ame: ;ﬂDtES tab
Description: ;
. Llserdefmed S e —

Avvailability: ) B Global ) ] Application-specific O i Window-specific

Application: | Clinical Workstation dpplication v [(Browse.

Recognizable in States: R

Command Type:| = StepbySten | @ NameEdior. |

Steps:

“Telon il M___h)?-—--k..‘uun-kalﬂ-—u a s R e

5. For Availability, do not select Global. You want this command to work
only in a particular application rather than all applications.

To associate the Step-by-Step command with a particular application:

a. In the MyCommands Editor, select the Application-specific
button (next to Global) and go to the Application text box that then
appears just below the line of Availability buttons.
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After you have created
several steps, select one of
the steps in the Steps
section; the buttons to the
right of the steps then
become available:

Edit—Allows you to modify
the step.

Copy—Allows you to copy
the step (and then click
Paste to paste it).

Delete—Allows you to
remove the step.

Move Up/Move Down—
Allows you to move the
step up or down in the list
of steps.

P s P [ . e e -

. .._“-___,"' e e =t > Lo o o R o o
Awailability: ) = Global * ™ Application-specific O i Window-specific
& pplication: |I:Iini|:a| Workztation Application L | [ Browse, .. ]
Recognizable in States:| L |
Command Tm:-E:| E Step-by-Step V| & Name E ditor... |

e s M e, PR __*?rm-l-“ﬂw .

b. Click the drop-down list, which contains only open applications;
find your application in the list and select it.

From the Command Type drop-down list, select Step-by-Step.

= MyCommands Editor

MuCommand M arne; | niotes tab

Dezcription: | |

Group: | Uger-defined T |

Aweailability: () = Global * [ Application-specific ) i) Windaw-spesific

&pplication; |I:Iini|:a| Wworkstation Application v| [ Browse. .. ]
Recognizable in States: w |
Command Type:| = Step-by-Step v| % Mame Editar... |

Stepa:

V| [ Inzert... ]

Mew Step: | Kepstrokes

[ Save l [ Cancel
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In the New Step drop-
down list, you see all types
of actions the step could
take (see below):

Keystrokes: Acts as if you
pressed a particular key.

Open (application):
Opens a particular
application or document, or
switches to that application
or document if it is already
open.

Wait: Take no action for a
specified time. This step is
useful when a command
needs to wait for something
to happen, such as an
application opening.

Type Text: Enters the text
you specify.

Send Keys: Types a
sequence of keys,
including Ctrl, Alt, and
Shift key sequences.

Stop Listening: Puts
Dragon Medical into Sleep
mode.

Microphone On: Turns the
microphone on.

Microphone Off: Turns the
microphone off.

S A e T L i .'-«‘_"-"'V'-_'-""'; :

7. In the Steps section of the dialog box, enter the steps you want the
command to take by first selecting the type of step from the New Step
drop-down list near the bottom of the dialog box.

- - . =
I L

Open [application)
Wit

Stop Liztening
& Microphone On 5
ticrophone OIff

Mew Step: | Kepstrokes hd

[ Save l

[ Cancel ] [ Create Mew. . ] [ Help ]

In this example, you enter keystrokes (default) in the New Step field.

8. Click the Insert button and an appropriate dialog box appears. For
Keystrokes, the Send Keystrokes dialog box appears.

9. Enter the appropriate information in the dialog box. For Keystrokes,
type the actual keystrokes you want the step to execute; they appear in
the box provided.

For example, to have the notes tab command open the notes tab in an
EMR using the Ctrl and N keys on the keyboard, you would press
those keys and they would appear in the Send Keystrokes dialog box
as shown below:

Send Keystrokes §|

Press the keystroke pou want to zend.

[vou may uze Chl, Shift and Alt kepz alza) Ctrl + N is an

example of the type
of keystrokes you
Ctil+ M can enter.

[ k. H Cancel ] [ Help ]

10. Click OK in the dialog box. You can then see the keystrokes appear in
the Steps section as Press Ctrl + N as shown in the illustration below.
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= MyCommands Editor

MyCommand Mame: |ﬂ':"i'ES tab | [ Train... ]

Dezcription: | |

Group: | User-defined - |

Aveailability: ) =) Global [ Application-specific (O i Window-spesific

&pplication; |I:Iini|:a| Workztation Application w | [ Browse... ]
Recognizable in States:l w |
Command Type:l = Step-by-Step V’| & Mame Editar... |
Stepz:
Frezs Chl + M Edit
Copy

"-"‘-"Iﬂ-"'# "*-*“ﬂ%ua.r-\

You can continue to insert and position as many New Step
combinations as needed.

11. Click Save to save the entire Step-by-Step command.
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If the Ctrl+P command
does not work, have the
providers try the
Ctrl+Shift+F12 command
instead. This should open
the Print dialog box.

\Il
/@\
Z

Using a Step-by-Step Voice Command

With your microphone turned on, say “Open Word” to use your new
command. Microsoft Word opens momentarily.

Practical Exercise

In this exercise, create another Step-by-Step command that allows you to
print from Microsoft Word.

1.

®© NN kW

9.

10.
I1.
12.

13.

On the DragonBar, select Tools > Add New Command or say “Add
New Command.” The MyCommands Editor dialog box opens.

With your cursor in the MyCommand Name field, dictate (or type) the
name “print from word.”

Select Application-specific for the Availability.

Select Microsoft Office Word from the Application drop-down list.
Select Step-by-Step for the Command Type.

Select Keystrokes from the New Step drop-down list.

Click Insert. The Send Keystrokes dialog box opens.

Press and hold the Ctrl key, and press the letter p. The command
should appear as Ctrl + P.

Click OK.
Click Save.
Use your “open word” voice command to open Microsoft Word.

Dictate a report into Word (use either a report you have memorized or
use one of the reports in Appendix C of this guide).

Use the “print from word” voice command you created to print the
report from Word.

_ Tip: This practical exercise opens the Print dialog box in Word. If you want
to make the command actually send the document to the printer, insert a

step in this command to press the Enter key. Make sure it appears after
your Ctrl+P keystroke.
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This is the same command
we did in the previous
exercise. In some cases, if
you can’t figure out how to
add a command using one
of the earlier command
types, use the Macro
Recorder.

Macro Recorder
commands can be tricky.
The windows have to be in
the exactsame place when
you run the command as
when you created the
command. For example, if
the window’s position
differs by even a pixel or
two (probably unnoticeable
to the human eye), the
mouse cursor might be out
of position enough so that
the command doesn't
work.

Creating a Macro Recorder
Command

You can create a Macro Recorder command that executes a recorded
sequence of mouse movements and keystrokes.

To create a Macro Recorder command:

1.

On the DragonBar, select Tools > Add New Command or say “Add
New Command.” The MyCommands Editor dialog box opens.

Make sure the cursor is in the MyCommand Name box.

Using your microphone, dictate a name for your new command. For
example, you might use a name such as chart to open up a patient’s
chart in your EMR.

(Optional) In the Description box, dictate a short description of the
command’s function.

(Optional but recommended) From the Group drop-down list, select a
group, or create a new group.

Select the type of Availability for the command.
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The Actions section of the
dialog box displays the
sequence of mouse
movements and keystrokes
that were recorded.

£, MyCommands Editor

MyCommand M arme: |'3|‘1~5'"t | [ Train... ]

Dezcription: | |

Group: | U zer-defined 3 |

Avvailability: ) B Global O[] Application-specific (®) i Window-specific

&pplication: |I'v1iu:ru:usu:uft Office Word " |
Windowy: |D-:u:ument'| - Microzaft 'ford e |
FRecognizable in States: | w |
Command T_l,lpe:| kW acro Recorder w | & Mame Editor... |

2l E # Eecod
move (318,387
Mouze move [3139,387]
Mouse move [320.287] P Flay

Mousze move [327.387]
bouze move [322,387)
Maouze move [323.357]
Mouze move [323,386]
M aouze left button down
Mougse move [324,336]

bouze move [325,386)
HM”E.M B . o ST — = L |

To record the macro actions:

You use the buttons to the right of the Actions box to control the
recording process:

* Record—Click to begin recording.
» Play—Click to play back the macro.

+ Insert—Click to open the Macro Recorder Action dialog box and
then execute the mouse clicks and keystrokes of the macro you want
recorded. You can also use the Macro Recorder Action dialog box
in a later session to add clicks and keystrokes to the end of the
sequence already in the Actions list or at the location of a selected
step.

+ Edit—Click to open the Macro Recorder Action dialog box and
change the selected mouse movement or keystroke in the Actions
list.

* Delete—Click to remove the selected step from the sequence of
mouse movements and keystrokes in the Actions list.

7. Click Record to begin recording. The MyCommand Editor window
minimizes, disappearing from your view.
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If you click the Record
button while you are
recording a macro, the
recorder deletes the entire
sequence of keystrokes
and mouse movements
previously recorded in the
session and begins
recording a new sequence
of actions. Actions in the
same macro from previous
sessions are not erased.

10.

When the Floating Recorder window

opens, recording is already in process, so
the far left (Start) button is disabled. You _[J _,J_I\”AJ
/ \

\

can click Play, Pause, and Stop as needed
duri di Start Pause Stop
uring recording. Playback

When you click the Pause button during

recording to pause and take actions you do not want recorded as part of
the macro, you can later click the Start button to resume recording
again.

When you have finished, click the Stop button on the Floating
Recorder.

Click the X in the upper right corner of the Floating Recorder to close
the recorder and redisplay the MyCommand Editor dialog box.

When you have finished, click Save to save the macro.
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Creating an Advanced Scripting
Command

This section presents how to create an Advanced Scripting command. You
can use this type of command to run a script, instructions that carry out a series
of actions much the way a programming language would. Dragon Medical
scripts use the Visual Basic for Applications (VBA) scripting language,
embedded in Microsoft Office applications.

To create an Advanced Scripting command:

1.

On the DragonBar, select Tools > Add New Command or say “Add
New Command.” The MyCommands Editor dialog box opens.

Make sure the cursor is in the MyCommand Name box.

Using your microphone, dictate a name for your new command. For
example, you might use a name such as standard mammo note.

(Optional) In the Description box, dictate a short description of the
command’s function.

(Optional but recommended) From the Group drop-down list, select a
group, or create a new group.

For Availability, keep the default setting of Global. This setting
ensures the command will work in all Windows applications.

From the Command Type drop-down list, select Advanced Scripting.
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=, MyCommands Editor

tyCommand Mame; |stanu:|aru:| marmmo note

D ezcription: | |

Group: | Uzer-defined

Avvailability: &) B Glabal O Application-specific O i) Window-specific

Command Type:| & Advanced Scripting V| & Marne Editar. . |
Scrpt:
=2 M g » 5= [Z
Dbject: |[I3E!neral] V| Proc: |Hain v|
Suk Main
End Suk
0| | ¥
---H‘MM-W—LT#‘,_*"M‘ e T Sy

8. To indicate the action that the custom Advanced Scripting command

should take, in the Script section, type statements between Sub Main
and End Sub to form the script. Select action statements or keystrokes

for the script following the Visual Basic commands shown in the table
on the next page.
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Statement or
Keystroke

Usage Description

Syntax/Example

Statements—Keyword

s that take action in the script.

SendKeys

Sends a stroke of the key to the active window where the
script is being executed, as if the key were being typed on
the keyboard. Can also send a string of keys. Syntax
requires double quotes around all keys or text strings
entered.

Note: Commands are not case-sensitive; VBA auto-
formats the line once you press Enter.

SendKeys “The lungs are
normal in size.”
SendKeys “*p”
SendKeys “%pq”
SendKeys “{Enter}”

Wait Pauses script action for the indicated number of seconds | Wait .3
before executing the next statement. Wait .5
Note: Start with longer waits between steps, then
shorten the waits as you become more familiar with
the command.
Beep Generates the default Windows sound. Beep
HeardWord Makes Dragon Medical respond as if the specified word, |HeardWord “edit”,

sequence of words, or voice command were received by the
recognizer.

Note: Words must be individually enclosed in double
quotes. Words are case-sensitive.

“vocabulary”

¢ (open single quote)

Use anywhere in a line to indicate start of a comment.

‘This 1s a comment

% (percent sign) Acts as the Alt key
A (caret) Acts as the Ctrl key
+ (plus sign) Acts as the Shift key

Non-Printing Keys—Keyboard keys that do not correspond to any printable character.

Enter, Delete,

Inserts a press of the key. The syntax requires the curly

{Enter} {Delete} {Home}

Home, End braces around each key name. {End}

Up, Down, Left, Inserts the press of the corresponding arrow key. {Up} {Down} {Left}
Right Arrows {Right}

Tab, Esc Inserts the press of the corresponding key. {Tab} {Esc}

Function Keys

Inserts a press of the corresponding function key.

{F1} {F2} {F3} and so on
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The Script section of the
dialog box contains a row
of icons for formatting,
editing, debugging, and
other aspects of developing
your script. Below the
Script section are several
buttons. More detail on the
Advanced Scripting
feature is available in the
Help file. Look under the
following topics for more
information:

* Advanced Scripting
menu

Object Browser
Script Editor toolbar
Reference dialog box
Object and Proc lists
MyCommands Editor
dialog box

* Break Bar

* Script Editing window
e Status Bar

The illustration below shows a script using some of these VBA
statements. The sequence of commands in the script take these actions:

* Types the line: This study is interpreted without clinical
correlation. If any clinical sign of concern for neoplastic disease
remains, MRI evaluation is recommended.

» Selects the entire document and sets the font to bold

» After a 0.5 second wait, puts the cursor on the next line and beeps to
indicate that the command executed successfully.

£, MyCommands Editor |:”E|E|
byCommand Mame; |Stflﬂ'2|~5"'2I marnma note | [ Train... ]
D escription: | |
Group: |User-defined I |

&vailabilty: (%) =) Global O Application-specific O i Window-specific

Command Tupe:| & Advanced Scripting V| i Name Editor... |
Script;
o =8 M 6|+ 5= (=
Object: |[General] V| Proc: |Hain V|
Suk Main b
SendEeya "This study Is interpreted without clinice
SendHeys "~a™ '"Selects entire document. Sends Ctrld
SendHeys "~b™ "Bolds entire document. Sends Ctrl+B.
Wait .5
SendKeyas " {Down}"™
Beep
End Sub
w

B PR R Ut P S S S

9. Click Save to save the command.

@ Note: If you entered any incorrect syntax in the command, when you save

the command, VBA highlights the line or lines in red and presents a dialog
box that displays this message: Please, correct syntax error(s) before
saving a macro. Click OK in the dialog box, make the corrections, and
save the command again.
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Using the Command Browser

Command Browser allows you to view voice commands that Dragon
Medical recognizes, including commands provided with the software as
well as commands you or your system administrator might have added
(custom commands) in either Browse, Script, or Manage mode. The
Command Browser is the most comprehensive place to see commands
available in each application.

You use the Command Browser to:
+ view and train commands
 create and modify commands
* import and export commands
» change the availability of custom commands

To view all commands available for Dragon Medical:

1. On the DragonBar select Tools > Command Browser or say “Open
Command Browser.” The Command Browser dialog box opens.

® Command Browser - MyCommands

Mode MyCommands Help
% = MyCommand Mame Type Availability A
E T2 #p, < 1to50 = period Text and Graphics Glabal
& 1 samples gﬁ <action> <selection = Advanced Scripting Window
- ﬂ User-defined Ap, <area> back examination Text and Graphics Global
gﬁ «<chooseorselect> < 1to9=> Advanced Scripting Window
Ap, <dr> CONCLRS Text and Graphics Global —
gﬁ “mouse > < 1S Advanced Scripting Global
g‘? “mouse> < 19> < 1tn9x Advanced Scripting Global
gﬁ “mouses < 1to9> <1to%> <1tod= Advanced Scripting Global
gﬁ <mouse > <1to9> <1to9> <1to9> <1... Advanced Scripting Global
gﬁ <mouse> <1to9> <1tod> <ito9> <1... Advanced Scripting Global
gﬁ <mouse> <1to9> <1to9> <1to9> <1... Advanced Scripting Global
g‘? <mouse> < 1to9> <1to%9> <1to9= <1... Advanced Scripting Global
gﬁ <mouse> < 1to9> <1to9» <1to9> <... Advanced Scripting Global
g‘? <mouse> < 1to9> <1to9> <mouseact... Advanced Scripting Global
gﬁ “mouse> < 1to9> <mouseaction > Advanced Scripting Global
gﬁ “mouseqgrid = Advanced Scripting Global
Ap, <num = period Text and Graphics Global
Ap, <number = <timeframe> FOLLOW UP Text and Graphics Global bl
£ [ >
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The custom commands are
displayed in the right-hand
pane with the following
information:

My Command Name:
Name of the command
as defined in the
MyCommands Editor.
Type: The command
type as defined in the
MyCommands Editor.
Availability: The
command availability as
defined in the
MyCommands Editor.
The command
availability can be
Global, Application-
specific, or Window-
specific.

Description: Any
description supplied in
the MyCommands
Editor.

Content: List the number
of lines code in the
command.

2. View the command groups by clicking the group name in the
Command Browser’s left-hand pane.

Group The right-hand pane displays:
(all) All custom commands, including the commands that ship with
Dragon Medical and those installed or created later.
Dragon All custom Dragon Medical commands. These commands ship
with Dragon Medical.
Samples All of the sample custom commands that ship with Dragon

Medical.

All user-created custom commands created in the default User-
defined group.

User-defined

This group appears when a user creates a new custom command
using the MyCommands Editor, and chooses the User-defined
group for that command.

All user-created custom commands residing in a group that a user
defined (as opposed to the default User-defined group).

<user supplied
group name>

This group appears when a user creates a new custom command
using the MyCommands Editor, and creates their own group
name for that command.

3. Click User Defined to see all the commands you created.

'....__ Command Browser - MyCommands

Mode MyCommands Help

2 (3 @& MyCommand Mame Type Availability = Description | Content

E'E (3 Dragon fp, < 1to50= period  Textand Gr... Global 2 line(z) of text

& Ap, <area> back ex... Textand Gr... Global 3 line(s) of text

- m Ap, <dr> CONCURS  Textand Gr... Global 2 line(s) of tex
Ap, <num = period Textand Gr... Global 2 line(s) of text
Ap, <number= <tim... Textand Gr... Global 2 line(s) of text
Ap, contact info Textand Gr... Global 6 line(s) of text
= controlling drop ... Step-by-Step  Global 2 step(s)
#p, GI Biopey <num... Textand Gr... Global 2 line(s) of tex
fp, headache history  Textand Gr... Global 1 line(s) of tex
ApinsertLP note <.., Textand Gr... Global InsertsL... & line(s) of text

S E— *‘*-dmhr.bﬁn-ﬁ,,,Mu‘I@‘(ﬁndMiiqw%* - sriumallifing fehoaf tay
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il

The command types available are shown in the following table:

Symbol

Command Type

Text and Graphics, which you can use to enter text and graphics of your

choosing.

Step-by-Step, which lets you activate menu and keystroke commands to

control your application.

A

Macro Recorder, which lets you record a sequence of mouse movements

and keystrokes.

i

Advanced Scripting, which allows people familiar with programming
languages such as Microsoft VBA to program commands that can perform

virtually any function on the computer with voice commands.

Note: Double-clicking a command opens that command in the
MyCommands Editor.

® Command Browser - MyCommands

Mode MyCommands Help

Taszk Pane

3 (&l MyCommand MName Type
(3 Dragon Ap, normal exam Text and Graphics
(3 samples Ap, normal mental status Text and Graphics
) User-defined ‘= OPEN E-MAIL Step-hy-Step
:= OPEM MICROSOFT WORD Step-by-Step
Ap, patient consent <mf= Text and Graphics
Ap, physical examination Text and Graphics
= print from ward Step-by-Step
Ap, Return Visit Text and Graphics
dAp, REVIEWY OF SYSTEMS Text and Graphics
b sample action Macro Recorder
g‘ﬁ‘- sample message box Advanced Scripting
PP SRR S IR Y. L

Availa
Global
Global
Global
Global
Global
Global
Global
Global
Global
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4. To view a list of available tasks for a command, click the Task Pane
tab, and select a command.

® Command Browser - MyCommands

Mode MyCommands Help

3 & MyCommand
(L3 Dragen Ap, < 1t050= pa
(3 samples Ap, <area> bat

¢ Ap, <dr> CONE

Task Pane

d
S P N ‘Einﬂnher}

Use the tasks shown in the list to work with your commands. (You can
also right-click a command to access the available tasks.)

® Command Browser - MyCommands

Mode MyCommands Help
About the commands in the
Browse mode: Task Pane « || O3 @0 MyCommand MName
(3 bragon dp, <1t050> period
» Words without brackets Mode (L1 samples Ap, <area> back examinatio
or parentheses must be L Browse " User-defined Ao <dr> CONCLURS
spoken for the command ﬂh ]
to work % Script Py <num = period
« A bracketed word [ ] is o Ap, <rumber > <timeframe:»
optional =l Manage Ap, contact info
* Words in parenthesgs () = controlling drop down mg
and separated by a pipe | Ap, GI Biopsy <num1s <num
.Can be used ﬂh insert LP note <pressure
interchangeably MyCommands
YT N Ap, [actose
=1 Hew Ap, normal exam
X Delete Ap, normal mental status
E. i ‘= OPEN E-MAIL
Edit = OPEN MICROSOFT WORE
[# Edit Properies Ap, patient consent <mfs
Ap, physical examination
;iE New Copy = print from word
| import Ap, RETURN VISIT
ﬂh REVIEW QF SYSTEMS
=~ Bxport @f sample message box
% To Scipt Ap, single GI Biopsy <num1
dAp, skin punch biopsy <num
ER Preview o vToTT TEMDI ATE
L4
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Remind the providers that
New Copy is a fast way to
create exams that have
most of their content in
common, such as left/right
exams or male/female.

The following table describes the tasks found in the task list:

Click

To

New

Create a new command in the current context. Clicking New
displays the MyCommands Editor.

Delete

Delete the selected command.

Edit

Edit the selected command. Clicking Edit opens the
MyCommands Editor with the current command displayed.

Edit

Properties

Edit the Group or Availability of the selected command.
Clicking Edit Properties displays the MyCommands
Properties dialog box.

New Copy

Use the selected command as the basis for a new command.
Clicking New Copy opens the MyCommands Editor with
current command displayed, but with a unique name.

Import

Import a command (or group of commands) in a voice command
file (for example, My Commands.dat).

& | Export

Export the selected command or commands to an XML or DAT
file.

To Script

Load the selected command in the Command Browser Script
editing window.

Preview

Display a description of the command and its contents in the
Command Preview area of the MyCommands window.
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Reminder: Any time you
selectacommand, you can
right-click it to see the task
list (instead of selecting a
command and then clicking
the task from the Task List
frame).

In step 4, if your providers
have a specific voice
command they would like
to modify, have them select
that one instead of
physical examination.

Editing Commands in the Command
Browser

You can edit existing voice commands.

To open the Command Browser and edit a command:

1. On the DragonBar, sclect Tools > Command Browser or say “Open
Command Browser.” The Command Browser dialog box opens.

Click Mode and select MyCommands.
3. Select the User Defined folder.

Select the command you want to edit and click Edit in the task pane to
the left. The MyCommands Editor dialog box opens with the
command in it, ready for you to edit. In this example, modify the
physical examination Text and Graphics command.

'Z MyCommands Editor

MyCommand M arne: phwsical examination Train...

Dezcrption:

Awailability: &) B Global 7 Application-specific O i Window-specific

Command Type:| Ap TestandGraphics | @ NameEdior..

Caontent:

Phuzical Examination

Wieight: [default value] pounds, pulze [default value]. blood prezsure [default walue).
Heart: Reqgular rate and rhaothirm with fo oo,

Lungs: Clear to auscultation bilaterally,

Abdomen: Soft, nontender, nondizgtended with normal bowel sounds.

Irmprezsion: Hypertenzion, wel controlled.

Plar: Continue current medications. Return in [bme penod] for complete physical exam.

5. For this example, insert additional square bracket delimiters around
some of the existing text to make them variable fields as well.

99



Dragon® Medical Courseware and Reference Guide

=, MyCommands Editor

MyCommand M ame:; |ph_l,l$iu:a| examination

Description: | |

Group: | User-defined

Awailability: (&) = Global O] Application-specific i EI Window-specific

Command Type:| Ap, Text and Graphics e | & Mamne Editar. .

Caontent:

Phuzical Exarmination:

wigight [default walug] pounds, pulze [default values], bload pressure for [default value].
Heart: [Regular rate and rhwthm with no e ]

Lungs: [Clear to auscultation bilaterally. ]
Abdomern: [Soft, nontender, nondistended with normal bowel zoundz.]

Irmpressian: [Hepertenzion, well controlled. ]

Plar: Continue current medications. Return in [bme penod] for complete physical exan.

— LY - st
Ly ppthn e et =

6.  When you have finished modifying the command, click Save to save
the command. The MyCommands Editor dialog box closes.

7. Click the X in the upper right corner of the Command Browser to exit.
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Reminder: Any time you
selectacommand, you can
right-click it to see the task
list (instead of selecting a
command and then clicking
the task from the Task List
frame).

Deleting Commands in the Command
Browser

You can use the Command Browser to delete commands that you have either
created or imported into Dragon Medical.

To delete a command:

1.

b

5.

6.

Say “Open Command Browser” (or on the DragonBar, select Tools
> Command Browser.) The Command Browser dialog box opens.

Click Mode and select MyCommands.
Select the User Defined folder.

Select the command you want to delete and say “Delete.”

Deleting a Command ... |g|

i

?r) Are you sure you want to delete the command "RETURM YISIT™?

Say “Yes” to confirm that you want to delete the command (or say
“No” if you decide not to delete the command).

Click the X in the upper right corner of the Command Browser to exit.
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Exporting and Importing Commands

You can share custom commands with other users by exporting them to a file
and then having the other user import that file. Likewise, you can import
custom commands from a user who has created an export file.

Both the import and export command files you create will have a .dat file
extension.

To create an export file for your commands:
1. Say “Open Command Browser” (or on the DragonBar, select Tools
> Command Browser.) The Command Browser dialog box opens.
. Click Mode and select MyCommands.
3. Select the User Defined folder.

Select the command or commands that you want to include in your
export file. (You can use standard Windows Ctrl+click and Shift+click
commands to select more than one command at a time.)

5. Right-click the command or commands that you have selected and
click Export (or just click Export from the Task Pane). The Export
Commands dialog box opens.

Export Commands @

Savein: |@ My Documents v| O F £ -

5 () AMLogger [C3)webEx

\_‘ﬁ [C)DRConfig
My Recert ICIMy Google Gadgets
Documents )My Meetings
= @My Music
3 ﬂl"-“ly Pictures
Deskiop [C)My PSP3 Files
I"-"Iy Shapes
= @My Videos
J (@1My web Sites

ICSIFDF Favarites

Documents
My IC15naglt
— | 25naglt Catalog
E‘I)g I3 Tom Hrkach medical
. |=)Updaters
Wy Computer

.g File name: || e | Save

_
My Network | Save as type: | MyCommands files {~dat) W |
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Select a location to store your export file. The initial default location is
the Windows My Documents folder.

Enter a name for your export file in the File name field.

Click Save. The file is saved (with a .dat extension) to the location you
selected.

To import a command file:

1.

Say “Open Command Browser” (or on the DragonBar, select Tools
> Command Browser.) The Command Browser dialog box opens.

Click Mode and select MyCommands.
Select the User Defined folder.

From the Task Pane, click Import. The Import Commands dialog
box appears.

Navigate to the location of the file that you want to import. (Remember
that it will have a .dat extension.)

Select the file and click Open. The Import Commands dialog box
displays several options for the commands in the import file.

Import Commands |:|@ @

(%) Al MyCommands

Wiew:
{2 By availability

P User-defined

Irmpart file name : C:%Documents and SettingshThomas_Hrkachhkdy Docu.. Shom january 2009 dat

Fleaze, check the cammands pau want b impart

tyCommand Mame = Type Availability | Description Content
|7 Ap inzert LP no...  Text and Graphics  Global Ihzertz LF p.. B linels...
|7 Ap, lactoze Tewst and Graphicz  Global 1 linels...
|74 Ap nommal exam  Text and Graphics  Global 19 linef...
V Ap, normal ment...  Test and Graphics  Global 2 linglz...

Uncheck Al [ Irpart l [ Cancel ] [ Help ]

Select the commands you want to import and click Import.

If one or more of the commands you are importing already exists, you

are asked if you want to overwrite the existing commands with the

imported ones.
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Conflict while importing commands ...

The fallawing command already exists

ifzert LF note <pressure: <volumes:

Do pou want bo ovenwrite it with the imported command?

| ves | | Mo | | vestoar | | Notoan |

9. Ifyou select Yes (or Yes to All), the commands are imported and you
receive the following message.

Import Commands g'

Successfully imported MyCommands

Note: For more information on using the Command Browser, refer to the
Dragon Medical application’s online help files. From the DragonBar, click
Help > Help Topics. Click the Contents tab and open the Using Your
Command Browser topic.
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Assigning Voice Commands to the
PowerMic Buttons

If you dictate into a PowerMic II (or a PowerMic), you can assign specific
voice commands to buttons on the microphone.

To assign a voice command to a PowerMic button:

1. Inthe DragonBar, click Tools > Options, and select the PowerMic 11

You cannot assign a voice
command to a command
that contains a variable list.
The command name in a

variable list can change - —
each time you Speaksi;t (for Textto-speech Miscellaneous Dictation Box D;it.a
example, the voice Comection Commands View Hot keys | PowerMic 11
command <area> back
examination could refer to Poplication: |E_ vl
either upper, mid, or lower
back). The buttons need to
mapped to something Button Action
absolute that does not Dictaphang
change. Transcribe |Tmnsu:ri|:ue recording w |
Ifitis an assigned Tab Backward | Show comection window | |
command, it will stay in the
list. OtherW|se_, it will be Tab Forward |Ta|:- forward vl
cleared each time you log
off. Dictate | Presstotalk w |
The User Commands list ) i
can hold up to 20 Rewind | Snfa e b |
commands.
Fast Forward | Skip forward w |
For more help on this topic,
click Tools > Options, Stop/Play | Playback - |
select the PowerMic tab
and click the Help button at Custom Left | Force command recognition | % |
the bottom of the dialog
box. Erter/Select | Show dictation box v|
Custom Right | Force dictation recognition  |» |
Restore defaults
ok || cancel || ey || Hep

(or PowerMic) tab.

Options
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2. Click the drop-down list next to the button to which you want to assign
a voice command.

3. Select User Commands. A list of recently used voice commands
appears. In the following illustration, the Tab Forward button was

selected.
Options [E|
Texd4o-speech Miscellaneous Dictation Box Diata
Comection Commands View Hotkeys | Powerbic Il
Application: | Global L |
Button Action
Dictaphaone
Transcribe |T|ansu:ri|:ue recording w |
Tab Backward | Show comection window L |
Tab Forward W
Di <MNaone > ZI
EEE Applications »
N )
Rewind Dictation ZI
Mavigation 4
Fa= Forand Recognition modes ¥ v|
Plavback b
m—— c
contactinfo
physical examination Force command recognition | w |
OPEN MICROSOFT WORD —
undo that Show dictation box L |
lactoze
nomal exam w |
Spedify...
Restore defaults
[ oK ] [ Cancel ] Apphy

Note: If no voice commands were used recently, Specify is the
only item in the list. Skip to Step 6 in this procedure if you see

only Specify.
4. Select the voice command you want to assign to the button.
5. Click OK to close the Options menu.
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If the command you want to assign does not appear in the User
Commands list:

6. If Specify is the only item in the list, you have two options for
assigning voice commands:

* Click Specify and type the exact name of the voice command you
want to assign to the button, or

+ Exit the Options dialog box and use the voice command you want to
assign (for example, use the command in DragonPad; then just
close the application since you don’t need to keep it). Then re-open
the Options box; the voice command now appears on the User
Commands list.

Practical Exercise

Open DragonPad (or another application).
Add a Dragon Template command to the document.

3. Say the command “Clear Variable Delimiters” to remove all the [ | in
the Dragon Template.

4. Assign the command “Clear Variable Delimiters” to the Stop/Play
button on the PowerMic II.
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Dictation Box

Some applications or particular windows in applications might not support
dictation or voice commands. In this situation, the Select-and-Say
Indicator is gray rather than green and the Message Area displays a
message stating that you are dictating into a non-standard window. When
you see that message, you should use the Dictation Box to receive your
new dictation or to revise misrecognized text.

To open the Dictation Box, on the DragonBar select Tools > Dictation
Box or say “Show Dictation Box.”

Adding Text in Dictation Box

If you have difficulty adding text in an EMR or other application:

1. Place your cursor in the active application window or document where
you want the text to appear.

2. With your microphone turned on, say “Show Dictation Box.” The
Dictation Box opens.

B Dictation Box E|

Text:

To transfer text set the cursor to the position where the text should be transferred to and say "Transfer
text” command or press hot-keys assigned to “Transfer text” command (see Options window).

[ Cancel H Help

3. Dictate into the Dictation Box, making edits as necessary.
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4.  When you have finished dictating, click the Transfer button (or say
“Transfer”). Dragon Medical automatically transfers recognized text
to the window of the application you were using when you opened the
Dictation Box.

Revising Text in Dictation Box

If you have difficulty revising selected text in an EMR or other
application:

1. Inan active application window or document, highlight the text you
want to revise.
2. With your microphone turned on, say “Edit Selection.”

The Dictation Box opens, displaying the previously selected text.

B Dictation Box PZ|

Text:

Patient presents with intermittent episodes related to history of
neurocardiogenic syncope.

To transfer text set the cursor to the position where the text should be transferred to and say "Transfer
text” command or press hot-keys assigned to "Transfer text” command (see Options window).

[ Cancel H Help ]

3. When you have finished revising the text, say “Transfer.”

Dragon Medical automatically transfers the corrected text to the
window of the application you were using when you opened the
Dictation Box.
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In Hidden Mode, some
DragonBar menu choices
are disabled:

Tools > Accuracy Center
Tools > Command
Browser

Tools > Add New
Command

Words > New
Words > View/Edit
Words > Train
Words > Import
Words > Export
Extra tool bar >
Correction

The Dictation Box in
Hidden mode supports the
following voice commands:

“Show Dictation Box”
“Display text”

“Play back document”
“Play back that”
“Transfer text”

“Send for transcription”

Using the Dictation Box in Hidden Mode

In Hidden mode, the Dictation Box is active but does not appear, allowing
you to navigate within your application. While in Hidden mode, the
dictated text is added to the Dictation Box regardless of the cursor location
and focus. Then, with your cursor in your EMR application, for example,
use the “Transfer Text” voice command to paste the text from the
Dictation Box into your application.

Depending upon the settings in Tools > Options on the Dictation Box tab,
the Dictation Box can always be visible or always be hidden:

» Always visible: The Dictation Box appears on the screen when it
starts.

* Always hidden: The Dictation Box starts in Hidden mode. In this
mode, the Dictation Box is active but does not appear. In Hidden
mode, all dictated text is added to the Dictation Box regardless of
where you place the cursor, allowing a healthcare provider to browse an
EMR or (in radiology) a PACS-RIS system while dictating.

Use any of the following methods to place the Dictation Box into the
Hidden mode:

» Use the voice command “Hidden Mode On” to hide the Dictation
Box.

» Start the Dictation Box and select Words > Hidden Mode from the
DragonBar.

Use any of the following methods to place the Dictation Box into the
visible mode (when it is hidden):

* Use the voice command “Show Dictation Box”

* From the DragonBar, click Tools > Dictation Box.

* From the DragonBar, click Words > Normal Mode.

Tip: For more information about dictating in Hidden mode, open the

Dragon Medical online help, click the Index tab, and type the words
hidden mode to see a list of topics on the subject.
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Adding a New Source

In some cases, providers might need multiple dictation sources
(microphone devices). For example, a provider with a roaming profile may
benefit from adding a new source. By adding a source to an existing
provider user profile, the provider still has access to any commands they
created, and any words that they added to their vocabulary.

To add a new source to a provider’s user profile:

For more information about 1.

adding a new source, open
the Dragon Medical online

help, click the Index tab, 2.

and type the words

dictation sources to see a 3.

list of topics on the subject. 4
5.

In some cases, you might
also see a couple of
calibration dialog boxes for
the new device. Follow the
instructions in the boxes
and continue with the rest
of the steps in this topic.

Choose None in step six
since you've already
trained the profile itself
previously.

6.

Make sure the new microphone is installed and plugged in to your
computer.

From the DragonBar, click Dragon > Open User.

Select the user for whom you want to add a source.

Click Source > New. The New Dictation Source dialog box opens.

Mew Dictation Source

Drictation Source:

&

USB Microphone W |

Iritial Training:
) None (%) Short () Special [zee Help)
[ ] ] [ Cancel ] [ Help

]

From the Dictation Source drop-down list, select a new source.
(Depending on your computer’s configuration, the contents of this
list might vary.)

source

New Dictation Source

Dhictation Sourze:

Microphone plugged inte Mic-In jack (most common}

Microphone plugged into Mic-In jack (most common)
Microphone plugged into Line-In jack

De=zktop array microphone plugged into Mic-In jack
De=ktop array microphone plugged into Line-In jack
Andrea Superbeam array microphons

USB Microphone

De=zktop array USB microphone

Bluetooth Microphone

Pocket PC device used as digital recorder
Obympus IC Recorder DS-£000/3300/3000/550
Recording device plugged into Line-In jack

Digital recorder uging zound files (wav, .mp3, .wma) on dizk

Choose None for the Initial Training type.
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7. Click OK. You might have to run the Audio Wizard once again for this
new device (as shown earlier in this guide, beginning on page 13).

8. When finished, the user’s name appears again in the list, associated
with the new source.

Tell the providers that they
must now choose which
microphone they will use
when they open their
profile. Explain to them that
this new mic uses the
same profile, so the
vocabulary, custom words,
and commands are
available for all sources.

Izer Source Yocabulan Open

Tom General Fowerkdic || Microph...  General - Medium
| Tom General Microphone [USE] General - Medium

Cancel
Properties...
Hew

Saurce »

ek

Help

m
=
=
o
i

Location of uzer files: | <Default= W |
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Adding a New Vocabulary

Providers can add a new vocabulary to their profile at any time. Adding a
new vocabulary is recommended when a provider dictates on more than
one type of medical discipline, or a provider would like to use Dragon
Medical for standard, non-medical dictation, such as email.

To add a new vocabulary to a provider’s user profile:

To see the most recently
used vocabularies for the
current user, click Dragon
> Open Recent
Vocabulary.

If a provider wants to add a
new vocabulary for non-
medical memos,
documents, and email,
suggest that they name the
new vocabulary Non-
medical or Email.

However, if the new
vocabulary’s accuracy
seems low, it could be
because the initial
vocabulary is so
specialized that Dragon
Medical resists learning or
understanding more
common words. In this
case, suggest that the
provider create a second
profile using the new
vocabulary.

For step 5, refer to the
Resources appendix in this
guide for a description of all
the available vocabularies.
This appendix also
contains a cross-reference
table showing the relation
between the 14 Dragon
Medical voice models and
their available
vocabularies.

For more information about 4.

vocabularies, open the
Dragon Medical online
help, click the Index tab,
and type the word
vocabularies to see a list
of topics on the subject.

1.

r

Make sure that the user for whom you want to add a vocabulary is the
current open user.

From the DragonBar, click Dragon > Manage Vocabularies.

Manage Vocabularies

YWacabulan:

Medical - Large F e, .

Open
Delete
Rename...
Export...
[rpart...
Help

Cloze

daldldl

Click New. The New Vocabulary dialog box opens.

New Vocabulary E|

Yocabular name;

| |
Bazed an:
|

£

| Baze General Medical - Large

In the Vocabulary name field, type an easy to remember name for the
vocabulary.

From the Based on drop-down list, select a vocabulary.
Click OK. The new vocabulary appears in the Vocabulary list.
Click Close.
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8. To switch between two vocabularies, click Dragon > Open Recent
Vocabulary, and select the vocabulary you want to use.

-oX)

Help %

Similar to the previous
section, explain to the
providers that this new
vocabulary uses the same
profile, so custom words
and commands are
available for all
vocabularies and sources.

& DragonBar

@ P Toos words  Sound

[::: — ]
e i Microphone is Eﬁ Turn Microphone Qn

Open User...
Manage Users...
Close User

Open Recent Lser L

Manage Yocabularies,,,

Open Recent Vocabulary 3 v 1Radiclogy

2 General - Medium

Save User Files

Exit

@ Note: The illustration below shows the choices a provider has when
multiple vocabularies and multiple sources are available. This example
shows two vocabularies and two sources for one user profile.

Izer Source Yocabulan Open
Tom General Powerkic || Microph...  General - Medium
Tom General FPowertdic | Microph...  Radiology Cancel
Tom General Mizrophone [LISE] General - Medium

Tom General Microphone [I1SE] Radiology

Properties. .
M

Source »

ek

Help

S

Laocation of uzer files: | <Default= V| [ Browse...
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Adding Words to Your Vocabulary

You can use the Add Words From Documents tool to add words from
documents to your vocabulary. Dragon Medical uses these words and phrases
to update the vocabulary with information about your word usage. To achieve
the best results, remove all formatting from the documents you use.

Preparing Documents to Add Words From

To prepare documents to add words from, follow these guidelines:

Paragraphs: Separate each paragraph with a blank line.

Tables and bulleted lists: Unconverted content will be processed, but
due to limited context, might not include useful information for
determining your writing style.

Columns: Convert text in two or more columns to a single column.

Captions: Convert captions to text if they contain relevant information.
Otherwise they will be ignored.

Bold or italicized text: This text might contain coding tags that can
decrease accuracy if you do not convert it.

Remove:

Graphics: Graphics slow processing. Text within bitmap graphics is
not processed.

Headers, footers, and titles: If they contain important information,
move them into the body of the document, otherwise remove them.

Tables containing numbers: Numbers provide no useful input.

Duplication: Because it might adversely affect statistical
information, remove duplication when possible.

Note: If you use several documents that contain the same medical text,
leave that text in one document and remove it from the others.
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Adding Words from Documents

To add words from documents:

On the DragonBar, select Tools > Accuracy Center.

2. Inthe Accuracy Center dialog box click or say “Add words from
your documents to the vocabulary.”

3. Inthe Add Words from Documents page of the Add Words from
Documents wizard dialog box, place a check mark next to one or more
of available options that apply:

Add Words from Documents [5_<|

Add Words from Documents

Thiz wizard will improve your accuracy by adapting ko yor
documents writing style and adding new waords ba your
wocabulary.

Find unknown words
[ ] Find known words with unknown capitalization
Fresiew the list of unknowmn words

&dapt ta writing style

When pou are ready, click Mest.

[ Mead = l[ Cancel ] [ Help

* Find unknown words
— Find known words with unknown capitalization
— Preview the list of unknown words
e Adapt to writing style
4. Click Next and the Add Documents page of the wizard opens.
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5. Use the Add Folder and Add Document buttons to browse and find
the files. The documents then appear in the Document List.

Add Words from Documents le

Add Documents

Dacument List:

Bilateralk.idneys. tf [ &dd Folder. ]
ChestPain.rtf

G allBladderU razaund. rf
L eiomyogarcoma. rf

[ Add Documnent... ]

Click Add Dacument or Add Falder to add documents or falders ta
the list, then press Mesxt,

(e ) ()

Notice that the Remove Document and View Document buttons are
grayed out until you select the name of a file to remove or view.

a. If you make a mistake, to get rid of a file you imported, click the file
name in the list, then click the Remove Document button.

b. To preview a document, click the file name in the list, then click the
View Document button.
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6. Click Next. The Document Analysis dialog box displays while the
analysis occurs.

Add Words from Documents

Document Analysis

Documents:

+ Bilateralkidreys. i

¥ ChestPain. itf

¥ GalBladderUltrazound. i
+ Leiomyosarcoma. i

Document analysis iz complete. Click Mest o continue.

[ ¢ Back ” Mext = ][ Cancel ][ Help ]

7.  When the analysis completes, click Next.

Note: If Dragon Medical finds no new words to add, a message stating that
appears. Click OK, then click Next to move to the Summary dialog box
where you then click the Finish button.

If new words were found, the Add Words to Vocabulary page of the
wizard opens.
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Add Words from Documents

Add Words to Yocabulary
Wiords:

Wiord Frequency Check Al

1
1

Uncheck All

Edit...

|k

Check the words you would like to add to the vocabulary, then
click Mext to add the checked words to the vocabulan.

[ < Back ][ MHest = ][ Cancel ][ Help ]

8. Place check marks next to words to be downloaded and uncheck the
ones you do not want.

a. The Check All or Uncheck All button lets you check or uncheck all
words to make selecting and deselecting the words easy.

b. Click Edit to edit the word before adding it to the vocabulary.
9. Click Next.
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10. (Optional) When the Train Words page of the wizard opens, you have
the opportunity to check off the words you want to train. If you selected
words, you can now train them by clicking the Train button.

Add Words from Documents [ﬁ|

Train Words
WWhonds:

Check the words you would like to train and click Train.

< Back | MHest » ][ Cancel ] [ Help ]

11. Whether or not you selected words to train, click Next and the process
of adapting to your writing style begins.

Add Words from Documents

Adapt to Writing Style

Mext = - Cancel ] [ Help ]
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12. When the adapting to your writing style completes, click Next. The
Summary page of the wizard then displays the number of words found,
the number of words added to the vocabulary, and a message that the
adaptation of your writing style was successful.

Add Words from Documents &|

—_

Summary

¥ 2 new words were found.
+ 1 word was added to your vocabulany.

¥ Adaptation of vour wiiting style completed successiully.

Clhick Finizh to cloze this wizard,

s Back Cancel

13. Click Finish to close the dialog box.

@ Notes:

» Ifyou make a mistake and do not want to add the words, avoid
making additional changes to the vocabulary that you want to save.
Then exit Dragon Medical. When you are prompted to save your
user files, click No.

» The Add Words from Documents dialog box sometimes adds words
that differ from words in the vocabulary only in case (upper- or
lowercase). It is a good idea to use Preview Words to make sure you
do not add any unnecessary words.

121



Dragon® Medical Courseware and Reference Guide

Adding Words from Lists

You can create a list of words to add directly to your vocabulary.

Preparing Lists of Words to Add

To prepare a list of words to add to a vocabulary:

1.

Create a document for the new words. You can use any word processor
to create the document as long as you can save the final version as a
text (.txt) file.

Enter each word on a separate line. Make sure words are spelled and
capitalized correctly.

To add a multiple-word phrase, such as Accu-Check Advantage, enter
it on one line.

To include a spoken form for a word, type the word followed by a
backslash (\) and the spoken form. For example, to have Dragon
Medical enter University of Pittsburgh Medical Center when you
say “UPMC?” type: University of Pittsburgh Medical Center\UPMC

Save the document as a text (.txt) file.

(Optional) Create a folder for storing all word lists you create.

Adding Lists of Words

To add words from a list

I.
2.

On the DragonBar, select Tools > Accuracy Center.

In the Accuracy Center dialog box, click or say “Add a list of words
to your vocabulary.”
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3. (Optional) In the Add Words from Word Lists page of the Add
Words from Word Lists wizard dialog box, place a check mark next
to Preview the list of unknown words.

Add Words from Word Lists |-')_(|

e

Add Words from Word Lists

Thiz wizard will imprawve your accuracy by adding new wardz ta
yoLr vocabulan,

Frestew the list of unknown words

When pau are ready, click Mest.

« Back et = ][ Cancel ] [ Help

4. Click Next.
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5. Inthe Add Word Lists page of the wizard, use the Add File button to
browse and find files. The document names appears in the File List.

Add Words from Word Lists [§|

Add Word Lists

File Lizt:
Dirugh ames. bt [ Add File... ]
I ewi'ords. bk
[ Remowve File ]
[ viewFie |

Click Add File to add a text file containing a list of waords to the file
list, then press Mest.

Mate: ‘when importing a word list, each line of text will be added
to the wocabulary az a phraze or single word.

[ < Back ” Mest » ][ Cancel ][ Help ]

Notice that the Remove File and View File buttons are grayed out until
you select the name of a file to remove or view.

a. If you make a mistake and want to get rid of the file you imported,
click the file name in the list, then click the Remove File button.

b. (Optional) To preview your document, click the file name in the list,
then click the View File button.

6. Click Next, then click Next again.

Note: If you did not select Preview the list of unknown words earlier, the
Summary dialog box now displays the number of words added to the
vocabulary. Click Finish to close the dialog box and skip the remaining
steps.

7. If new words were found, the Add Words to Vocabulary dialog box
opens. Place check marks next to words to be downloaded and uncheck
the ones you do not want.

a. The Check All or Uncheck All button lets you check or uncheck all
words to make selecting and deselecting the words easier.
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b. Click Edit to edit the word before adding it to the vocabulary.

Add Words from Word Lists [z|
Add Words to Yocabulary
Words:
Ward i Check &ll
[l dzcu-Check Advantage
vl sptiompdaone

Dr. Jackson Stone
D, Milken-torgan

Dr. Smythe-dlexander
electracardiogranm
electroencephalography
encephaloagram
[IFreer adicalite

W] iz e ardinErie simenms

Check the wards you wauld like to add ko the vocabulary, then
click Mext to add the checked words to the vocabulary.

[ < Back ” Mewt = ][ Cancel ][ Help

8. Click Next. The Train Words page of the wizard opens.

Add Words from Word Lists

Train Words
Wwards:

cu-Check Advantage
[CJAntiomydone
[w]Dr. Jackson Stone
[w]Dr. Milken-kargan
[w]Dr. Srythe-Alexander
[JFreeR adicalite
[]0#yzontin
[itaminizer
[Jelectrozardiogram
[Tlelertrnencenhalnaranbo

Uncheck All

0k

w Train...

Check the waords you would like to train and click Train.

% Back [ Mest » ][ Cancel ] [ Help ]

9. (Optional) You now have the opportunity to place check marks next to
the words you want to train. If you select words to be trained, you can
train them by clicking the Train button.
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10. Whether or not you selected words to train, click Next. The Summary
dialog box then displays the number of words found and the number

added to the vocabulary.

Add Words from Word Lists

Summary

¥ 13 hew words were found,
¥ 13 words were added to vour vocabulary,

Click Finizh to cloze this wizard.

11. Click Finish to close the dialog box.

@ Notes:

Use the Add Words from Word List wizard if you want to add
multiple-word phrases to your vocabulary, even if they are used in
documents that you will process using the Add Words from
Documents wizard. You should do this because the Add Words from

Word List wizard adds words from documents as single words, not
phrases.

You can create a list of the custom words you have added to a user
by exporting these words to a file.
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Importing Custom Words from
Another User

Once you have exported custom words to a .txt file, you can add those words
to another provider’s vocabulary by importing the .txt file for that provider.

To import custom words exported from another provider’s user files:

Open the user whose vocabulary you want to add the custom words to.

2. On the DragonBar, select Words > Import. The first page of the Add
Words from Word Lists wizard opens.

3. (Optional) In the Add Words from Word Lists page of the Add
Words from Lists Wizard dialog box, check Preview List of
Unknown Words, then click Next. The Add Word Lists page of the
wizard opens.

Add Words from Word Lists r5_<|

Add Word Lists
File List:

Click Add File to add a test file containing a list of waords to the file
list, then press Mest.

Hate: ‘when importing a word list, each line of text will be added
ta the wocabulary az a phraze ar single waord.

4. Use the Add File button to browse and find files to import into this

user’s vocabulary and click Open. The names of the files appear in the
File List.

5. Ifyou click on a file name in the list box, you can click the View File
button to open and review the contents of the .txt file or click Remove
File to remove a file from the list.

6. Click Next and the File Analysis dialog box of the wizard opens. Click
Next again.
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If new words were found, the Add Words to Vocabulary page of the

wizard opens.

7. Place check marks next to words to be downloaded and uncheck the

ones you do not want.

a. The Check All or Uncheck All button lets you check or uncheck all
words to make selecting and deselecting the words easy.

b. Click Edit to edit the word before adding it to the vocabulary.

Click Next.

(Optional) When the Train Words page of the wizard opens, you have
the opportunity to check off the words you want to train. If you selected
words, you can now train them by clicking the Train button.

10. Whether or not you selected words to train, click Next and the process

of adapting to your writing style begins.

Add Words from Documents

Adapt to Writing Style

]

I_ Canicel ] [

]

11. When the adapting to your writing style completes. The Summary
page of the wizard then displays the number of words found, the
number of words added to the vocabulary, and a message that the
adaptation of your writing style was successful.
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Add Words from Documents

Summary

¥ 2 new words were found,
+ 1 word was added to your vocabulary.

¥ Adaptation of vour writing style completed successiully.

Click Finizh to cloze this wizard,

¢ Back Finigh Caricel Help

12. Click Finish to close the dialog box.

Note: If the user is a Roaming User, changes to the vocabulary are not
copied to the network until you save the user.
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Exporting Custom Words to a File

You can create a list of the custom words that have been added for a provider
by exporting these words to a .txt file. You can then add those words to another
provider’s vocabulary by importing the .txt file into that provider’s vocabulary.

To export custom words:

Open the user whose custom words you want to export.
On the DragonBar, select Words > Export.

3. When the Export Custom Words dialog box opens, navigate to the
directory to export the file into and assign the file a name with a .txt
extension.

4. Click Save to save the file.
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Explain to the providers
that we are only covering
pieces of the Accuracy
Center, not all of the items.
Other items have been
done already in different
locations in this book, or
during the user profile
creation.

When running the
optimizer, the estimated
time that it displays tends
to jump a bit. And it might
take more or less time than
is shown. For example,
starts at 23 hours; after two
minutes it jumps to 8 hours;
then two minutes later the
entire process is
completed.

Before running the
Acoustic and Language
Model Optimizer, be sure
that the Store corrections
in archive option is
selected on the Data tab of
the Options dialog box.
Otherwise you may see a
message that there is not
enough data for the
Acoustic and Language
Model Optimizer to
process. The Store
corrections in archive
option should be selected
whenever you use Dragon
Medical for an extended
period of time.

Using the Accuracy Center

Note: If you are dictating with a roaming user profile, the Acoustic and
Language Model Optimizer is disabled and must be set up in the
DragonBar under Tools > Administrative Settings. (See the Dragon
Medical Installation and Administration Guide (L-3156-002) for more
information.)

The Accuracy Center contains several tools to improve your speech-
recognition accuracy. In this section you will learn about the Acoustic
Optimizer and the Language Model Optimizer.

* Acoustic Optimization updates your user files with accumulated
acoustic data from any corrections and additional training done by the
user.

* Language Model Optimization updates your language model. The
language model contains statistical information that predicts which
words are most likely to occur in the context of the user’s speech.

To run the Acoustic and Language Model Optimizer:

Open the user for whom you want to run the optimizer.
From the DragonBar, select Tools > Accuracy Center.

3. Under the Improve your acoustics heading, click Run the Acoustic
and Language Model Optimizer. The Acoustic and Language
Model Optimizer dialog box opens. By default, both the Acoustic and
Language Model optimizations are selected.

Acoustic and Language Model Optimizer

The Acoustic and Language Model Optimizer adapts uzer files to improve recogrition
ACCUracy.

Thiz adaptation iz a resource consuming operation and it iz preferable o run the Acoustic
and Language kModel Optimizer when you are not actively uzing vaur computer.

Click Goto start adaptation.

Click Done to exit when adaptation iz finished.

Perform Acoustic O ptimization

Perfarm Language kModel Optimization

Status:
E ztimated time remaining:

Start [ I Finizh
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4. Click Go to begin the optimization. The Status and the Estimated time
remaining fields show how the optimization is progressing.

Acoustic and Language Model Optimizer

The Acoustic and Language Model Optimizer adapts user files to improve recognition

accuracy.
Thiz adaptation is a regource conzuming operation and it iz preferable to run the Acoustic

and Language Model Optimizer when you are not actively uzing vour computer.

Click Goto start adaptation.
Click Done to exit when adaptation is finizhed.

Status: Adaphing user files...
E ztimated time remaining: 26 minutes, 44 zeconds.

Start [ I Finizh

5.  When the Status field shows Finished, click Done.

Acoustic and Language Model Optimizer

The Acoustic and Language Model Optimizer adapts uzer files to improve recoghition

accuracy.
Thiz adaptation iz a regource conzuming operation and it iz preferable to run the Acoustic

and Language kModel Optimizer when you are not actively uzing pour computer.

Click Go to start adaptation.
Click Done ta exit when adaptation iz finished.

Statuz: Finished.

Start [ I Finish

132



Chapter 3: Advanced Features Class

6. Click Yes to save the changes that were made to your speech files.

Acoustic and Language Model Optimizer

The acouzstic and language model optimizer has changed
wour zpeech files.

Wiould you like to zave vour speech filez now?

[ e l [ Mo

7. Exit the Accuracy Center.
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Appendix A
Resources

This appendix contains several topics designed to help you perform
common tasks while using Dragon Medical.

This section cover the following topics:

Choosing the Correct Vocabulary, beginning on
page 137

Determining When to Add a Vocabulary, beginning
on page 140

Sample Dictation Scripts, beginning on page 141
Other Advanced Topics, beginning on page 144
References, beginning on page 145
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Choosing the Correct Vocabulary

Medical Vocabulary types that Nuance Communications recommends you select are in the table

below.
Provider Specialty Dragon Vocabulary Provider Specialty Dragon Vocabulary
Addiction Psychiatry Addiction Psychiatry Developmental-Behavioral Pediatrics
Pediatrics
Adolescent Medicine Family Medicine, Internal | Diagnostic Radiology Radiology
Medicine, or Pediatrics
Allergy and Allergy and Immunology | ENT ENT
Immunology
Anesthesiology Anesthesiology Ear, Nose, and Throat ENT
Bariatric Surgery Surgery EEG Psychiatry
Behavioral Health Psychiatry Emergency Medicine Emergency Medicine
Blood Banking/ Pathology EMG Examinations Physical Medicine and
Transfusion Medicine Rehabilitation
Breast Surgery Surgery Endocrinology Endocrinology, Diabetes
and Metabolism
Cardiac Surgery Cardiac Surgery Epidemiology Epidemiology
Cardiology Cardiology Family Medicine Family Medicine
Cardiothoracic Surgery | Surgery Fetal Medicine Fetal Medicine
Cardiovascular Disease | Internal Medicine Forensic Pathology Pathology
Chemical Pathology Pathology Forensic Psychiatry Psychiatry
Child Abuse Pediatrics | Pediatrics Gastroenterology Gastroenterology
Child and Adolescent | Psychiatry General Medicine General Medical
Psychiatry
Clinical Cardiac Cardiology Geriatric Medicine Geriatric Medicine or
Electrophysiology Family Medicine
Critical Care Medicine | Anesthesiology or Internal | Geriatric Psychiatry Psychiatry
Medicine
Dentistry Dentistry Hand Surgery Hand Surgery or Plastic
Surgery
Dermatology Dermatology Hematology Hematology
Dermatopathology Pathology
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Provider Specialty

Dragon Vocabulary

Provider Specialty

Dragon Vocabulary

Hospice and Palliative
Medicine

Pain Medicine, Emergency
Medicine, Family
Medicine, Internal
Medicine, Pediatrics, or
Physical Medicine and
Rehabilitation

Obstetrics and Gynecology

Obstetrics and
Gynecology

Infectious Disease

Infectious Disease

Oncology

Oncology

Internal Medicine

Internal Medicine

Ophthalmology

Ophthalmology

Medicine

Medicine

Medicine

Interventional Internal Medicine Oral and Facial Surgery Oral and Facial Surgery
Cardiology
Medical Education and | Medical Education and Orthopaedic Surgery Orthopaedic Surgery
Writing Writing
Medical Microbiology | Pathology Osteopathy Osteopathy
Medical Oncology Internal Medicine Otolaryngology ENT
Medical Toxicology Emergency Medicine, Pain Medicine Pain Medicine
Pediatrics
Mental Health Addiction Psychiatry, Pathology Pathology
Endocrinology, Diabetes
and Metabolism,
Psychiatry, or Psychology
Midwifery Midwifery Pediatric Cardiology Pediatric Cardiology
Neonatal and Perinatal | Neonatal and Perinatal Pediatric Critical Care Pediatrics

Nephrology Nephrology Pediatric Dentistry Pediatric Dentistry

Neurodevelopmental Pediatrics Pediatric Dermatology Dermatology

Disabilities

Neurology Neurology Pediatric Emergency Medicine| Emergency Medicine or
Pediatrics

Neuromuscular Physical Medicine and Pediatric Endocrinology Pediatrics

Medicine Rehabilitation

Neuropathology Pathology Pediatric ENT Pediatrics

Neuropsychology Psychiatry, Neurology Pediatric Gastroenterology Pediatric
Gastroenterology

Neurosurgery Neurosurgery Pediatric Hematology- Pediatrics

Oncology

Neurotology ENT Pediatric Infectious Diseases | Pediatrics

Nuclear Medicine Nuclear Medicine Pediatric Nephrology Pediatrics

Nuclear Radiology Radiology Pediatric Otolaryngology ENT

Nursing Nursing Pediatric Pathology Pathology
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Provider Specialty Dragon Vocabulary Provider Specialty Dragon Vocabulary

Pediatric Pulmonology | Pediatrics Radiologic Physics Radiology

Pediatric Rehabilitation | Physical Medicine and Radiology Radiology or Nuclear

Medicine Rehabilitation Medicine

Pediatric Rheumatology | Pediatrics Rheumatology Rheumatology

Pediatric Surgery Surgery Sleep Lab Sleep Lab

Pediatric Transplant Pediatrics Sleep Medicine Family Medicine or ENT

Hepatology

Pediatric Urology Urology Speech and Language Speech and Language

Pathology Pathology

Pediatrics Pediatrics Spinal Cord Injury Medicine | Physical Medicine and
Rehabilitation

Physical Medicine and | Physical Medicine and Sports Medicine Emergency Medicine,

Rehabilitation Rehabilitation Family Medicine, or
Physical Medicine and
Rehabilitation

Plastic Surgery Plastic Surgery Surgery Surgery

Plastic Surgery within | ENT Thoracic Surgery Thoracic Surgery

Head and Neck

Podiatry Podiatry Transplant Hepatology Internal Medicine

Proctology Colon and Rectal Surgery | Trauma Surgery Surgery

Psychiatry Psychiatry or Addiction Undersea and Hyperbaric Emergency Medicine
Psychiatry Medicine

Psychology Psychology Urology Urology

Pulmonary Disease Pulmonary Disease Vascular Surgery Vascular Surgery

Radiation Oncology

Radiology

Vascular and Interventional
Radiology

Vascular and
Interventional Radiology

Radiation Therapy

Radiation Therapy
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Determining When to Add a Vocabulary

Dragon Medical uses one of its 14 vocabularies for each provider, based on the specialty choice. If a provider’s
specialty choices fall under the same vocabulary (for example, Internal Medicine and Nephrology both fall under
the General Practice vocabulary), it might not be necessary to add a vocabulary. Experiment by dictating reports for
each of the specialties and examining the results for dictation errors.

Use the following table to help determine whether to add a new vocabulary for a provider.

Vocabulary Associated Specialties
Cardiology Cardiology, Pediatric Cardiology
Emergency Emergency Medicine
Gastroenterology Gastroenterology, Pediatric Gastroenterology
General Medicine Allergy and Immunology, Dermatology, Epidemiology, Family Medicine,

Geriatric Medicine, Hematology, Infectious Disease, Internal Medicine,
Medical Education and Writing, Nephrology, Nursing, Osteopathy,
Pulmonary Disease, Rheumatology, Sleep Lab

Medical General Medicine (no specialty)

Mental Health Addiction Psychiatry, Endocrinology, Diabetes and Metabolism, Psychiatry,
Psychology

Neurology Anesthesiology, Neurology, Pain Medicine, Physical Medicine and
Rehabilitation, Speech and Language Pathology, Vascular and Interventional
Radiology

ObGyn ENT, Fetal Medicine, Midwifery, Obstetrics and Gynecology,
Ophthalmology

Oncology Oncology, Radiation Therapy

Orthopaedic Dentistry, Hand Surgery, Neurosurgery, Orthopaedics, Oral and Facial
Surgery, Orthopaedic Surgery, Plastic Surgery, Podiatry

Pathology Pathology

Pediatrics Pediatrics, Neonatal and Perinatal Medicine, Pediatric Dentistry

Radiology Nuclear Medicine, Radiology

Surgery Cardiac Surgery, Colon and Rectal Surgery, Surgery, Thoracic Surgery,

Urology, Vascular Surgery

Note: In some cases, the specialty name and its associated vocabulary might not seem logical (for
example, Ophthalmology falling under ObGyn). However, the specialties are associated with the
vocabulary that contains the greatest number of words common to both.
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Sample Dictation Scripts

Cardiology

History: Patient has been a smoker of two packs per day for 24 years and is known to be hypertensive
since age 20. He has elevated cholesterol LDL and triglycerides in company with reduced HDL level.

Cardiac Evaluation: His heart rhythm is regular. An S4 gallop is heard along the LSB together with a
blowing grade three holosystolic murmur. No S3 is found. A grade two bruit is noted over the left iliac
artery. Both dorsalis pedis and posterior tibial pulses are absent. An echocardiogram was performed
revealing a thickened left ventricular wall with a hypodynamic segment superiorly and anteriorly. The
ejection fraction was 50%. The mitral valve is seen to prolapse and is associated with moderate
regurgitation. No thrombi were seen in the atria although the left atrium is dilated. Right ventricle
dynamics appeared normal.

Diagnosis: In summary this 55-year-old man with multiple risk factors presents with the clinical history
and physical findings of coronary heart disease. He has modest mitral regurgitation as a consequence.

Plan: Recommend coronary arteriography to assess the status and potential for intervention by CABG.
Preoperative carotid Doppler ultrasonography should be done.

New Patient Encounter
Chief Complaint: Left knee injury.

The patient was playing basketball, running down the court and slipped on a wet floor. As he was falling
he grabbed another player to try to stabilize himself and felt a pop in the knee.

Past History: The patient had surgery on his eye in 1998. He has a history of gastroesophageal reflux
disease and hiatal hernia. He has also been treated for depression and anxiety.

Allergies: The patient is lactose intolerant. He is allergic to penicillin and aspirin. He is taking Allegra-
D for seasonal allergies. No other medications at this time.

Family History: Positive for hypertension.

Physical Examination

General: Well-developed male in no acute distress.

Head: Benign.

Chest: Clear.

Heart: Regular rate and rhythm without murmur, gallops or rub.

Abdomen: Bowel sounds positive. Negative for masses. Negative for tenderness.

Extremities: There is no edema noted on his hands and feet. Swelling of the left knee.
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History and Physical
Chief Complaint: Fever.

History: The patient is a 4-year-old Hispanic female with a history of recurrent infections and a recent
urinary tract infection. She has a history of gastroesophageal reflux in infancy. She was hospitalized
November 2004 gastroenteritis and a white blood cell count of 34,000. She had negative blood cultures
and urine cultures performed at that visit. She was also admitted in January 2001 for dehydration.

Allergies: The patient is lactose intolerant.
Physical Examination:

Vitals: Temperature 99.3, pulse 1.8, respiratory rate 24.

Eye exam: Her bilateral conjunctivae are injected.

Nose exam: She has some mild upper airway congestion.

Throat: Mucous membranes are moist and pink. Tonsils are 2+.

Lungs: Clear to auscultation bilaterally.

Cardiovascular: Regular rate and rhythm. No appreciable murmur.

Abdomen: Soft, nontender, nondistended with active bowel sounds.

Extremities: Warm and well perfused. There is no edema noted of her hands or feet.

Treatment: She was started on Rocephin 50 mg per dose intravenous q.24h. pending outcomes from her
cultures.

Discharge Diagnosis

1. Fever.

2. Leukocytosis.
3. Bronchitis.

4. Conjunctivitis.

The patient shows some features of Kawasaki’s disease.

Plan: Will discuss with pediatric infection disease doctors and request their input about possible
atypical Kawasaki’s disease. Will closely monitor her p.o. intake and will hold off on intravenous fluids
currently.

SOAP Note

S: Patient states that she has always been overweight. She is very frustrated with trying to diet. Her 20
year class reunion is next year and she would like to begin working toward a weight loss goal that is
realistic. NKDA.

O: Weight = 210 Ibs, Height = 60”, Cholesterol = 255, BP = 120/75
A: Obese at 183% IBW, hypercholesterolemia

P: Long Term Goal: Change lifestyle habits to lose at least 70 pounds over a 12 month period. Short
Term Goal: Client to begin a 1500 Calorie diet with walking 20 minutes per day. Instructed patient
on lower fat food choices and smaller food portions. Patient will keep a daily food and mood record
to review next session. Follow-up in one week.
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Oncology

Chief Complaint: Mr. Jackson is a 73-year-old gentleman with a history of prostate cancer. He is
receiving treatment with Depo injections and Zoladex, with known bone metastases. He had been on
the intermittent androgen blockade protocol, but had a suboptimal PSA response. Currently he is
receiving ketoconazole at a dose of 200 milligrams t.i.d. He has had a PSA response to the ketoconazole
with a drop in the PSA from 48 to a most recent value of 12.7. He tolerates the ketoconazole better now
than he did initially without symptoms of nausea.

Mr. Jackson does complain of diminished energy and fatigue. He has no complaints of pain. He does
suffer from some urinary urgency and nocturia times 1.

Physical Examination: His weight is 170, blood pressure 142 over 80. There is no spinal tenderness
to percussion. Lungs were clear. Heart is regular with normal S1 and S2. He does have a systolic
ejection murmur heard best at the right upper sternal border.

PSA is pending from today. CBC shows a hematocrit of 37.4, white count 7.2, platelet count 351, liver
function tests are normal.

Impression: Mr. Jackson is clinically stable on treatment with Zoladex and ketoconazole. I will
continue with treatment pending today’s PSA. Assuming the PSA is stable, I will see him back again
in three months with repeat blood work at that time.
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Other Advanced Topics

This section points out other topics that might be of interest to providers and administrators. Information for
these topics can be found in the online help files for Dragon Medical. Specific keywords are provided below
to help you find information on each topic.

Correction Only Mode

Correction Only Mode allows transcriptionists to play back a user’s dictation without having that user
loaded.

For more information on this topic, refer to the Dragon Medical online help:

1. From the DragonBar, click Help > Help Topics.
2. Click the Index tab and type the words correction only into the keyword field.

Transcribing Recorded Text

Dragon Medical allows you to use a recording device to dictate while away from your computer and then
have the software transcribe your recorded speech.

You can transcribe recordings from:

* Sony recorders

* Panasonic digital recorders

* Olympus digital recorders

* Pocket PC devices

* Other digital recordings (including from Palm OS devices)

* Analog recordings

For more information on this topic, refer to the Dragon Medical online help:

1. From the DragonBar, click Help > Help Topics.
2. Click the Index tab and type the word transcribing into the keyword field.
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References

Other Documentation

» For more technical information about installing and maintaining Dragon Medical, refer to the
Installation and Administration Guide, Dragon Medical 10, part number L-3156-002.

» For information on Dragon Medical from an IT administrator’s perspective, refer to the Dragon
Medical IT Administrators Guide, which is a document in the form of an online help file. To see
this guide, from a computer running Dragon Medical 10.0, click Start > All Programs > Dragon
Medical 10.0 > Dragon Medical Tools > Dragon Medical IT Administrators Guide.

Online Support

» For online support, go to the Nuance iSupport Website located at
https://isupport.nuance.com. You will need a user ID and password in order to access this site.
Check with your Dragon Medical system administrator, or your Nuance project manager, to get
this information.

Note: Anyone can log in to iSupport as a guest to access the knowledge base and
white papers.

145


https://isupport.nuance.com

Dragon® Medical Courseware and Reference Guide

146



A

adding an audio input source for a provider 111
adding individual words to your vocabulary 51
adding words to the vocabulary 51

B

backspace by voice 48
base vocabularies 115
bolding text 49

C
capitalizing text 49
Command Browser
command group types 95
command type symbols and definitions 96
deleting commands 62
displaying the Task Pane 97
editing commands 60
exporting commands 102
importing commands 103
Task List icon descriptions 98
command types
advanced scripting
creating 90
macro recorder 55, 77
creating 87
step-by-step 55, 77
creating 82
using 86
text and graphics
creating 55, 68, 77
text and graphics with lists
creating 69
using 72
connecting a microphone 9
connecting the headset 9, 69
controlling the microphone 38
creating user profiles 11

D
deleting by backspacing 48
deleting text

last words you dictated 48
dictating text into DragonPad 40
Dictation Box

Index

adding text to 108
hiding (Hidden mode) 110
revising text in 109
dictation tips 42
Dragon Medical
closing 21
features 8
opening 21
tutorial 63
Dragon Template
creating 74
defined 74
using 75
DragonBar
labeled illustration 21
microphone icon 38
Select-and-Say indicator 39
DragonPad
dictating text into 40

F
Formatting

Abbreviations tab 36

accessing the Formatting menu 33

Capitalization tab 34

General tab 33

Miscellaneous tab 37

Numbers, Units, and Dates tab 35

H

headset microphone
positioning 38

L

language model 50
modifying 122

microphone
positioning handheld type 10
positioning headset type 10
quality check 14
turning on and off 38
volume check 13
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new words 50

(o)

Options
accessing the Options menu 24
Commands tab 25
Correction tab 24
Data tab 32
Dictation Box tab 31
Hot Keys tab 27
Miscellaneous tab 30
PowerMic Il tab 28
Text-to-Speech tab 29
View tab 26

P

personalizing vocabularies 122

S

selecting a user from list on startup 22
selecting text

if wrong text is selected 44
starting Dragon Medical 10

T

Task Pane

displaying in Command Browser 97
text

dictating into DragonPad 40
tips for dictation 42
training words

immediately after dictating 53
tutorial for Dragon Medical 63

U

user profiles
choosing a vocabulary 12, 137
creating 11
initial training
Pause, Skip, and Redo options 17
selecting initial training text 15
users
selecting from list on startup 22

\'

vocabularies
adding words from documents 115
adding words from lists 122
personalizing 122

Vocabulary Editor
adding words 51
deleting words 54

voice commands
frequently used 66

w

words

adding to the vocabulary 51
adding to vocabulary from documents 115
adding to vocabulary from lists 122
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