Creating Inpatient Consults in AHLTA
A walk-in appointment needs to be generated. This can be done in CHCS or AHLTA. In both systems there is a question that must be answered so that the appointment is created appropriately and credit for the visit goes to the appropriate clinic.
In CHCS, you will create a walk-in appointment. You will ultimately reach a screen that looks like the screenshot below. Notice at the bottom the statement “This is an inpatient. Are you from the attending service?” Make sure that you answer NO to this question.
If you want to create a walk-in in AHLTA, here are the steps.
1. Search for and select the patient and ensure that they are the patient you want.
2. Select the button that says “New Appointment.”
3. Click on yes when a confirmation box appears (below).

4. In the next dialogue, select the appropriate appointment type, make sure you leave the “USV type” selected as walk-in. 
It is most important at this screen to ensure that the box for “related to inpatient stay” IS NOT SELECTED (see next screenshot). If you select this box, the system will think that you are from the inpatient service, and you will not be able to code the encounter.
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5. Select OK. You will then see the following:
Make sure you select No.
6. The appointment will appear on your list of encounters showing the date and time the walk-in appointment was created. You can now document fully in AHLTA, or you can simply put a comment under the diagnosis (in the A/P module) that reads something like “Pt seen and examined as an inpatient consult. Please refer to handwritten note placed in the inpatient record.”
7. If you continue to follow the patient during their hospitalization, you should create an appointment each day and then code appropriately.

