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1.0 Purpose
The CHCS II Enterprise account enables users to transfer from one CHCS II Medical Treatment Facility (MTF) to another CHCS II MTF.  The updated steps list the procedures for handling the case when a user is a Circuit Riding Provider (i.e. a provider who performs short term rapid TDYs to 2 or more sites with different CHCS hosts, with return to home station). Therefore, a CHCS I account should already exist at the gaining MTF.

2.0 Scope
This procedure applies to all personnel designated to support the CHCS II Circuit Riding Provider Transfer process.

3.0 Procedure
Steps to transfer access to gaining MTF for Circuit Riding Providers:

 

1.  Provider/administrator notifies the losing MTF of the TDY dates and location.
2.  Losing MTF will:
      2.1    Telephone the gaining MTF (Tier 0) to notify them of the temporary

               transfer of the user, confirm Provider IEN, User IEN, and start/end 
               dates of the TDY. 
2.2    Telephone the Military Health System (MHS) Help Desk

         Tier 1 to open a Manage Now (MN) ticket between 0001 and 1400  

         ET on the day before the provider will arrive with the following

         information:

· CHCS II account name for the traveling provider

· Domain for the gaining MTF (or site name)

· Time when provider will be finished at losing MTF

· Time when provider will begin work at gaining MTF

· Provider Internal Entry Number (IEN) and User IEN from losing MTF

· Provider IEN and User IEN from gaining MTF
· Requests ‘ACCTRANCR’ identifier to be added to ticket
· Requests date of account transfer to be placed in the abstract section of the MN ticket (Refer to Section 4.0: MN_ACCTRANCR_example_v1.doc).

2.3     Telephone the gaining MTF (Tier 0) to notify them of the MHS MN ticket  

         number. 
3.  Tier I will:
3.1   Escalate the MN ticket to Tier II within one hour of receipt if all the
        necessary information is contained in the ticket.
3.2   (For incomplete tickets) Telephone the losing MTF to get the missing

        information. This delay could result in the account transfer not happening
        on schedule, and the TDY provider could be unable to use his CHCS II
        account when he arrives at the TDY location.
4.  Tier II will:

4.1   Verify that the losing and gaining sites’ information has been 
        appropriately identified and posted to the MN ticket.  

4.2 Post the Account Transfer script to the ticket

4.3 Transfer the MN ticket to Tier III (Integic) NLT 1600 to check for Duplicate Numeric Concept Identifiers (NCIDs).
5.  Tier III (Integic) will:

5.1   Check for Duplicate NCID.  Note: Check for Duplicate NCID is usually

        not needed except for the first time a Circuit Rider goes TDY to a new 
        location.  If Duplicate NCID exists, a provider merge script must be run
        before the account transfer script can be run.

5.2   Send the provider merge script to the Defense Information Systems

        Agency (DISA) (if necessary).
5.3   Send the account transfer script to DISA.
6.  DISA will:

     6.1   Run provider merge script, if needed.

     6.2   Run account transfer script for all tickets with the ‘ACCTRANCR’  

             identifier based on timeframes indicated in MN ticket.
7.  Provider will:

     7.1   Coordinate with gaining site system administrator to activate their 
             account when they arrive on-site.

8.  At the end of the TDY, the TDY site becomes the losing MTF, and will open a new Manage Now ticket, and the process will start over.

9. If the TDY is cancelled short notice for unforeseeable reasons, the losing MTF will call the MHS Help Desk promptly.  MHS Help Desk and DISA will make their best effort to halt or reverse the account transfer.
 INFORMATION NEEDED IN MANAGE NOW TICKET:
1. CHCS II account name for the traveling provider

2. Domain for the gaining MTF (or site name)

3. Time when provider will be finished at losing MTF

4. Time when provider will begin work at gaining MTF

5. Provider Internal Entry Number (IEN) and User IEN from losing MTF

6. Provider IEN and User IEN from gaining MTF
7. Requests ‘ACCTRANCR’ identifier to be added to ticket
8. Requests date of account transfer to be placed in the abstract section of the MN ticket (Refer to Section 4.0: MN_ACCTRANCR_example_v1.doc).

4.0 Attachments


[image: image1.emf]MN_ACCTRANCR_ex ample_v1.doc
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_1193489713.doc
		Problem Details





		Problem #: 11770484 

		Abstract: 701456 - ACCTRANCR - TDY - Spangler





		Problem Information

		Contact Information

		Problem Date Information



		Status: OPENWAIT 

		Full Name: LONG , RICKIE G

		Occurred Date/Time: 10/28/2005 12:08:23



		Request Type: PROBLEM 

		Employee ID: MHSRICKLONG 

		Open Date/Time: 10/28/2005 12:08:23



		Call Code: Call 

		Phone: 520-533-1345 

		Original Target Date/Time: 10/28/2005 16:08:23



		Severity: 3 - Sev 3

		Alternate Contact: 

		Current Target Date/Time: 11/02/2005 12:08:23



		Original Severity: 2 - Sev 2

		Department: RAYMOND W. BLIS

		Resolved Date/Time: 



		System: MHS_CHCSII 

		Division: N/A 

		Close Date/Time: 



		Component: SYSTEM 

		Service Level: 

		Duration: 



		Item: ACCOUNT 

		Site: MHS_FTHUACHUCA 

		Call Back Date/Time: 



		Module: CIRCUIT RIDER 

		Address: CLINIC_0008

		 



		User ID/Name: RWANG / WANG, RAYMOND

		Floor: FT. HUACHUCA, AZ 

		 



		Group ID: MHS_CHCSII_T3 

		Room: 

		Bridging Information



		Resolver User ID/Name: 

		City: R W BLISS AHC-FT. HUACHUCA 

		Not Bridged



		Resolver Group ID: 

		State: AZ 

		Bridge Ticket #: 



		Reporter User ID/Name: JAMAYA/AMAYA, JOSE

		Zip: 85613 

		 



		Reporter Group ID: MHS_T1

		Site Support: ARMY

		 



		Cause Change Number: 

		 

		 



		Cause Code: 

		 

		 



		Customer ID: MHS 

		 

		 



		Account ID: MHS 

		 

		 



		Node ID: 

		Additional Contact Information

		Lock Status



		# Times Reassigned: 9

		E-MAIL: RICK.LONG@AMEDD.ARMY.MIL

		Locked By: 



		Duplicate Problem #: 

		Fax Internal: Comm # 520-533-3951

		User: 



		 

		Secondary Phone Internal: DSN # 821-1345

		Contact Methods:  



		 

		Title: Site Manager \ SAIC

		 



		 

		 

		 



		 

		 

		 



		 

		 

		 



		 

		 

		 





		Description



		Provider will be TDY/Finish at site.  Date/Time finished at losing site - 28 Oct 05 - 1800 Local 





		Resolution



		Forward to CHCSII Tier 2, currently unresolved. 





		Call Notes





		Taken By

		Call Date/Time

		Contact

		Note



		JAMAYA/AMAYA, JOSE 

		10/28/2005  12:08:23 

		Full Name: LONG, RICKIE G 

Location: MHS_FTHUACHUCA 

Phone: 520-533-1345 

		Provider will be TDY at site. Date/Time finished at losing site - 





		Problem Notes





		Note Details

		Note



		Created By: JAMAYA/AMAYA, JOSE

Start Date/Time: 10/28/2005  12:08:04 

End Date/Time: 10/28/2005  12:08:04 

Activity Action ID: UPDATE  

		The Provider will only be a t this facility for a short while (not a permanent move) 
Date/Time finished at losing site  -  User has already moved
User Name  -  SPANGLER,SEAN A
Losing site  - Ft Bliss
Losing site Domain name  -  wbamc.amedd.army.milCHCSII 
User name  -     SPANGLERSA
User IEN  -  11772    
Provider IEN  -  17845

Gaining site  -  Fort Huachuca
Date/Time account needed - ready for him on Tuesday 
Gaining site Domain name  -   huachuca.amed.army.mil
User IEN  -  2147
Provider IEN  -  8089
(Ticket must be updated and forwarded to CHCSII Tier 2 prior to 1200 EST). 



		Created By: JAMAYA/AMAYA, JOSE

Start Date/Time: 10/28/2005  12:11:23 

End Date/Time: 10/28/2005  12:11:23 

Activity Action ID: UPDATE  

		Move the following to Work History and delete this from Desciption)
User Name  - SPANGLER,SEAN A
Losing site  - Ft Huachuca
Date/Time user will be finished at losing site  -  28 Oct 05 - 1800 Local
Losing Domain name  -   huachuca.amed.army.mil
CHCSII User name  SPANGLERSA
User IEN  -  2147
Provider IEN  -  8089

Gaining site  -  Ft Bliss
Date/Time account will be needed - 31 Oct 05 - 0700
Gaining site Domain name  -   wbamc.amedd.army.mil CHCSII User name  -     SPANGLERSA
User IEN  -  11772    
Provider IEN  -  17845
(Ticket must be updated and forwarded to CHCSII Tier 2 prior to 1200 CST). 



		Created By: JAMAYA/AMAYA, JOSE

Start Date/Time: 10/28/2005  12:19:43 

End Date/Time: 10/28/2005  12:19:43 

Activity Action ID: HD COULD HV FCR 

		Forward to CHCSII Tier 2, currently unresolved.  



		Created By: JAMAYA/AMAYA, JOSE

Start Date/Time: 10/28/2005  12:23:41 

End Date/Time: 10/28/2005  12:23:41 

Activity Action ID: UPDATE  

		Called and left vm for both Mr Stepp and Mr Readom.  



		Created By: WSTEPP/STEPP, WENDELL

Start Date/Time: 10/28/2005  13:38:01 

End Date/Time: 10/28/2005  13:38:01 

Activity Action ID: UPDATE  

		Tier II is transferring this ticket to DISAMONT with a request for a manual synchronization of the transferring providers new CHCSI access and verify codes with the existing CHCSII account.

***PLEASE USE THE SITE INFORMATION TO PUT IN PLACE OF THE SAMPLE DATA IN THE TRANSFER SCRIPT BELOW***

Transferring Account Name:huachuca.amedd.army.mil@SPANGLERSA
Target MTF:wbamc.amedd.army.mil
Access Code:**********
Verify Code:**********        



		Created By: WSTEPP/STEPP, WENDELL

Start Date/Time: 10/28/2005  13:43:08 

End Date/Time: 10/28/2005  13:43:08 

Activity Action ID: UPDATE  

		Step 1: Please run the following script, place the output in the ticket that was logged by the site and transfer the ticket to back to MHS_CHCSII_I2.
1.    Login to Primary EMSS as root and perform the following:
2.    cd /opt/dcesnare
3.    Enter bin/transfer_acct.tcl to run the transfer command and answer the prompts using the site account information provided below.
The transfer status is saved into /opt/dcesnare/var/logs/transfer.log.  For whatever reason if you need to quit out the script,  Ctrl-C will do the "job".
root@energy <mailto:root@energy>> bin/transfer_acct.tcl   



		Created By: WSTEPP/STEPP, WENDELL

Start Date/Time: 10/28/2005  13:43:57 

End Date/Time: 10/28/2005  13:43:57 

Activity Action ID: UPDATE  

		PLEASE NOTE************This script includes sample information that'll need to be replaced with the previous and current site information noted above. 

***PLEASE NOTE THAT(**DATA**)=SAMPLE DATA TO BE REPLACED***

Please enter the transferring account name: **sample.army.mil@sample**
Transferring
Account [uid=tester1,snarecontainer= **sample.army.mil**,ou=users,o=top] 
FullName {cn=1 Tester}
Are you sure it is the account (y/n) ? y
Please enter the target MTF (e.g tw.com): **sample.amedd.army.mil**
The new account will be [uid=tester1,snarecontainer= **sample.amedd.army.mil**=users,o=top]
Press any key to continue or Ctrl-C to abort
Transferring the account to EMSS.
Transferring the account to [**sample.amedd.army.mil**].
Successful transfer the account to [**sample.amedd.army.mil**]
Do you have the user Access/Verify Code in **sample.amedd.army.mil** (y/n) ? n  



		Created By: WSTEPP/STEPP, WENDELL

Start Date/Time: 10/28/2005  13:44:26 

End Date/Time: 10/28/2005  13:44:26 

Activity Action ID: UPDATE  

		Step 2:

DISA please REMOVE the user's CHCSII membership groups that are linked to the losing/previous site.


Tier II is transferring this ticket to Tier III to run the SQL script that will query the CDR to help determine if the user’s account needs to be merged due to having duplicate NCID’s.  If found, Tier III will send DISAMONT a script to merge the duplicate NCID’s prior to DISAMONT processing the MTF Acct Transfer script.   



		Created By: HFUNDER/FUNDERBURG, HEATHER

Start Date/Time: 10/31/2005  08:31:56 

End Date/Time: 10/31/2005  09:31:56 

Activity Action ID: UPDATE  

		No duplicate NCID's found - please proceed with the transfer:

Transferring Account Name:huachuca.amedd.army.mil@SPANGLERSA
Target MTF:wbamc.amedd.army.mil
Access Code:**********
Verify Code:**********        

Please run the following script, place the output in the ticket and transfer the ticket to back to MHS_CHCSII_T3 when complete.

1.    Login to Primary EMSS as root and perform the following:
2.    cd /opt/dcesnare
3.    Enter bin/transfer_acct.tcl to run the transfer command and answer the prompts using the site account information provided below.
The transfer status is saved into /opt/dcesnare/var/logs/transfer.log.  For whatever reason if you need to quit out the script,  Ctrl-C will do the "job".
root@energy <mailto:root@energy>> bin/transfer_acct.tcl  

Please remove the user's CHCSII membership groups that are linked to the losing/previous site 



		Created By: SMILLER/MILLER, STANLEY

Start Date/Time: 10/31/2005  13:55:10 

End Date/Time: 10/31/2005  13:55:10 

Activity Action ID: UPDATE  

		bin/transfer_acct.tcl

Please enter the transfering account name (e.g sj.com@abc): huachuca.amedd.army.mil@SPANGLERSA

Transfering
Account [uid=SPANGLERSA,snarecontainer=huachuca.amedd.army.mil,ou=users,o=top]
FullName cn=SPANGLER,SEAN
Are you sure it is the account (y/n) ? y

Please enter the target MTF (e.g tw.com): wbamc.amedd.army.mil

The new account will be [uid=SPANGLERSA,snarecontainer=wbamc.amedd.army.mil,ou=users,o=top]
Press any key to continue or Ctrl-C to abort

Transfering the account to EMSS .

Transfering the account to [wbamc.amedd.army.mil] ..
Successful transfer the account to [wbamc.amedd.army.mil]

Do you have the user Access/Verify Code in wbamc.amedd.army.mil (y/n) ? n
Please manually set the user Access/Verify Code for the wbamc.amedd.army.mil
in Password Management window at SnareWorks Admin Console.
 



		Created By: SMILLER/MILLER, STANLEY

Start Date/Time: 10/31/2005  13:55:39 

End Date/Time: 10/31/2005  13:55:39 

Activity Action ID: UPDATE  

		Removed/updated the user's CHCSII membership groups that are linked to the losing/previous site (Ft. Husachuca). 






