SAMPLE ADM EXCEPTION REPORT EXTRACT ROW:

	Facility#
	DMIS ID
	ENC#
	Appt IEN
	Appt Date
	Provider
	Clinic
	Status
	Error
	MR#
	Patient

	763xx
	10x
	111xxxxx
	259xxxx
	10/28/05 12:30
	Smith
	Derm, MTF
	102
	'493.9' is not a valid value for ICD CODE
	138xxxx
	Jones


ADM EXCEPTION REPORT ERROR TYPES
	Exception Transaction Status
	Description
	Notes

	0
	Queued Payload
	Record is still in process. 

	100
	ADM XML created
	Record is still in process. 

	102
	ADM Processing Error – Failed ADM Validation
	For resolution, review exact exception labeled “exception text.” 

	103
	ADM Processing Error – Undefined CHCS Error
	For resolution, review exact exception and correct.

	104
	PLSQL Error 
	

	105
	XML Parse Error
	

	106
	Exceeded Allowable Requeue Attempts
	Automatic requeue of failures for up to 72 hours.

	107
	ADM Error – appointment missing for encounter
	

	108
	ADM Error – appointment missing for canceled appt 
	

	109
	ADM Error – stored procedure id parameter missing
	

	111
	ADM  Error –Patient Lookup Failed – No Data 
	

	110
	Test encounters – filtered by the writeback
	No user action required.  These are not exceptions. Test data is filtered from the writeback.

	114
	XML Not Created
	

	115
	Requeued – Appt IEN or Telcon IEN still needed.
	No user action required. The transaction is re-queueing for re-processing waiting for the Appointment IEN to be available in CHCS/ADM for writeback. If the transaction fails to process in the 72-hour requeue window, the transaction will fail and the transaction status will change to the appropriate exception status.

	116
	MT_ADM writeback Processing Error
	

	117
	Re-queued with delay – M/Objects Connection Loss
	No user action required. The transaction is re-queued for re-processing when connectivity is restored.

	120
	CHCS set appointment to not require an ADM writeback
	No user action required. These encounters are filtered from the writeback due/to the fact that the user has set the appointment to prevent writeback from occurring.


Notes:  
Majority of ADM failures due to AHLTA are type 102 due to code mismatches between AHLTA and legacy CHCS/ADM.  Most do not occur if current patches are loaded.
BAMC recently had a number of type 106 errors because the provider accounts in legacy were not set to show the AHLTA account as active

Further information on non-AHLTA-related ADM error types should be available from Resource Management and/or PASBA.
.
SPECIFIC ERRORS
Note:  none of the unresolved errors noted below are causing significant numbers of ADM failures.
AHTLA versus legacy CHCS/ADM table mismatches

Both systems need to have the same table information.  In AHLTA, the ICD and CPT codes are updated within Medcin (2006 ICD codes as of Oct 1, 2005 in 837p9, and 2006 CPT codes in 837p11).  Legacy CHCS/ADM are updated with internal tables.
· If the AHLTA client is updated but CHCS has not been, the updated codes (2006 codes in this case) will fail the writeback.

· If the AHLTA client is not updated, and CHCS has been updated, the previous codes (2005 codes in this case) will fail the writeback.  This occurs when a site leaves an EUD on an older build to allow completion of earlier encounters, or for other reasons.  
DoD Extender Codes

Most missing DoD extender codes in AHLTA were fixed on November 16, 2006 with CDR patch 434 and MidTier patch 166.  A handful of still-missing extender codes will be added in Builds 838 and 841.
ICD9 Procedure codes

In 837 p9, Medcin changed the search protocol for diagnoses and returned ICD9 procedure codes in addition to the diagnosis codes.  These codes were being displayed to the provider inappropriately (in a diagnosis list rather than a procedure list), and allowed for selection ina diagnosis field.  This caused writeback failures, and was fixed in 837p11 and 838p14.  

Complaints of templates and/or List Management not updating with the updated codes
Medcin IDs/descriptions will update with the new codes in lists and templates when the new client is delivered.  Templates and AIM forms fully should fully update automatically.  With List Management, some manual processing is necessary.  For example, if a provider has a Medcin ID/Description/Code on their favorites list with a CPT code that was deleted by CMS and Medcin, after the update, the description will be displayed without the code.  This entry should not be selected. The provider should update the list by removing the old description and adding the description with the “new code”. As of now, this is not automated.   

HCPCS Codes

HCPCS codes are not supplied by Medcin.  In AHLTA, the HCPCS table is synched with the CHCS HCPCS table.  Several HCPCS codes that were deleted in the past two years are failing the ADM writeback.  The HCPCS codes can be added to the List Management by searching and adding them in A/P.  Currently, when the HCPCS code is no longer valid, in List Management the numeric code displays without the description, similar to what occurs above.  It can currently still be added to an encounter, which causes a writeback error. An SCR is being entered by Integic to automate the HCPCS changes in List Management.   

Chief Complaint dropping a digit in the writeback

There is a software defect in which the provider selects the appropriate code in AHLTA, but in transmission back to ADM the last digit is being dropped, causing a writeback failure. This has been fixed with the 841 mid-tier patch and can be expected in the field soon.  This can be identified by looking at the Chief Complaint field in the record, and the code in the writeback error.  The writeback code identified as failing will be missing a digit compared to the chief complaint field.  

E&M Diagnosis pointer issue   

Another software issue, in which the encounter fails ADM writeback with the following 102 error message:  EM_DIAGNOSIS_PRIORITY: 1234 does not conform to ICD DIAGNOSIS PRIORITYs: 12. This fix is in development.
