DOD EMR Tools and Suggestions to improve efficiency

I. Technology & Workflow

a. Folder List 

i. Set as Default for better navigation

b. Autocite

i. Only those items you truly require

ii. Set autosave to 1 minute (default is 0)

c. Forms 

i. Use for S/O documentation while learning system

ii. Save forms you use to Favorites

iii. Learn what’s on the forms you use

iv. Right click items to expand MEDCIN tree

v. When in doubt document in free text box

d. Templates

i. Best way to build documentation to suit your needs

ii. Do not start from scratch

1. Modify pre-existing templates

2. Build from DX Prompt

iii. Build a “Standard Patient” template that encompasses your practice style

iv. Include All available modules

1. S/O

a. HPI 

i. Chief complaint bullet: enter free text

ii. Only 3 other condition specific questions 

b. PMH

i. Diagnosis appropriate PMH and Social Hx

ii. FH only if clinically relevant

c. ROS

i. All other condition relevant questions

d. PE

i. Your standard Exam

ii. Diagnosis specific exams 

e. If you cannot find the term in MEDCIN then link free text to parent bulleted items 

2. A/P; Include All Items

a. Diagnosis

b. Order sets

c. Procedures

d. Other Therapies

v. Build an  “All my Orders” template

1. Use for building then remove unnecessary orders

vi. Once refined, set Standard Template as default

vii. Build Disease specific “Sub-templates” to augment standard template

viii. Your Goal: A click only template

e. Diagnosis Prompt

i. Use when you don’t have a template or form

ii. Expand with ListSize 1, 2. or 3

iii. If you like what you’ve documented then “save as template”

f. Questionnaires

i. Best used to capture MTF/Clinic requirements or screening data that cannot be captured in MEDCIN

ii. Build by accessing Questionnaire Setup in Tools folder

iii. Set autocite preferences to include questionnaires 

iv. Employ during screening

1. Select from “Patient Questionnaires” folder

2. Complete and click “Done” on action bar

3. Click “Encounter” to load the answers to this encounter

4. Click “Autocite”

g. List Management

i. Set Favorites (Personal & Clinic) for: 

1. Complaints (Screening)

2. Procedures (A/P)

3. Diagnoses  (A/P)

h. Close modules when moving from one task to next

i. Adjust computer screen in exam rooms

i. To maintain eye contact with patient

ii. Set Appts module for HIPAA compliance

II. Team Approach

a. Set a standard for the team to follow

b. Tech/Nurse roles:

i. Verify Allergy info using action bar icon

ii. Vital Signs Module:

1. Input VS Data

2. Record Pt’s room number in comments

iii. Screening: Use to document Injury Context

iv. S/O (optional)

1. Input Chief Complaint and Subjective data

a. Diagnosis prompt

b. Tech or Provider Template

c. Form

c. Provider

i. Open S/O

1. Respond with “Edit note”

2. Answer “No”

3. Answer “Yes”

d. Document in separate modules if working simultaneously

e. Set identical autocite features 

