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INTRODUCTION

The course material in this manual is developed to provide you with the fundamentals
necessary to assist end users with CHCS I system functionality.

The scenarios and exercises have been created using fictitious data from the CHCS I
Training System (CTS). The CTS is a training version of the CHCS 1l system and
simulates the functionality used in a “live” environment.

The screen shots are an excellent reference point for step-by-step instructions on how to
perform a particular task. Therefore, utilize this manual as a tool to support CHCS Il end
users.

You will be logged into the CHCS 1l Training System with the role of a Provider, the role
assigned to you in the live CHCS |1 system may not allow you to perform all of the tasks
covered in training.
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LESSON 1: NAVIGATION

Navigation
= Modeled on the design of Microsoft Outlook
= Provides end users with multiple navigational options
= Many icons common to Windows-based applications are also used by CHCS Il

CHCS 11 is modeled on the design of Microsoft Outlook, with a Folder List, Workspace,
File Menu, Shortcuts Bar, and an Action Bar. This design provides end users with
multiple navigation options for accessing system features and functionality. Many of the
icons or buttons common to a Windows-based application are also used by CHCS II. For
example, the icons in the top right hand corner of the screen are Minimize, Maximize,
and Close. The @ and E buttons in the Folder List are used to expand and collapse
folders. Note that when a topic is selected in the Folder List, the folder is highlighted.

Lesson Goal

The goal of this lesson is to enable the user to access and navigate within the CHCS 11
application.

Learning Objectives

Upon completion of this lesson, the student will be able to:

Log in to the CHCS Il application

Exit the CHCS 11 application

Use the three primary methods of navigation
Customize the desktop

Open and close an application module
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Demonstration
= Log on to the system, view the current list of appointments and open and close

modules
P
'l

Cts.Ink

1. Double-click the CHCS Il Training System icon on the computer desktop. A Role
Identification screen will appear, the medical radial button is selected by default.

CHCS-Il Training System

' J
Y &5 Role Identific...
ched W)

" Dental m

" SRTSII i@ }

SYSTEM LOADING - PLEASE STAND BY...

Connecting to security ...

2. Click OK.

3. Press the escape key (Esc) on your keyboard twice to progress through the
informational messages.

Note: CHCS Il Training System simulates end user login. On the live System, you will
be required to enter your username and password to access CHCS II.

4. Verify the Appointments module is open.
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5.

The list of current appointments will display
{47 USER, TEST: Miftary Clinical Desktop - Appoi

(Privacy Act of 1974/FOUQ) - Training System o=
Fie Edit Yiew Go Tools Actions Help
[«] ] i} £ 3 -} b 3 = 3] > | TodapHincomplete
.| Refresh OpenAppt New Appt Checkdn Checkut Cancel Transter AddProviders PrintAppts Yiew Comments Ins. Form .
Folder Lit El
= i Change Selections . | [My Appoiniments in This Clc o1 Today plus Incomplete
5 A\ENHEWEW Appt. DatedTime: Patient Status | Reasen far Vist FMP/SSN Checkln Time | Type
1 Aonohinents 30 Dec 2004 0900 ALEXANDER. MARIE D Ankle Sprain 02/202455743 ACUTE APPT
Telephone Consuits | 30 Dec 2004 0930 ALEXANDER, VIOLET W cough & fever HTN followup 20/202455743 ACUTE APPT
Search 30 Dec 2004 1000 SUAREZ, A i i followup  20/454723217 ESTABLISHED/FOLLOW
Fationt List 30 Dec 2004 1030 BERG. OLAF V Cold and Flu 20/245638943 ACUTE APPT
ED"?““ Log 30 Dec 2004 1100 WILLIAMS, CLAYTON U i 20, ROUTINE
Corsigns 30 Dec 2004 1130 SUGARMAN, REGINOLD T headache 20/575342160 ROUTINE
i New Riesuls
-] Reports
£ ook
- 1A Sign Oiders
-4 cHesH
2 Immunizations Admin
< m ] B

|U5EH, TEST in CHCSI Test Cliric: at CHCSITT

6. Click & Cosians jn the Folders List to open the Co-signs module. The Co-signs
module will display:

L USER, TEST; Military Clinical Desktop - Co-stgns (Privacy Act of 197-A/FOUD) - Training Systom

| Encourters Flequiing Cotignahse by: [USEN_TEST

Date Slatuz. Prmary Disgreoen [ e

23 Dec 2004 1740 Needs CoSignshure OTITIS MEDUA RIGHT AR CHCSHITT Cinic  DOCTOR. DAVID 1142
73 Dwc 04 1740 Newds CoSigrahue HYPERLIFDEMLA
28 Dee 2004 1704 Noods Co Signehre ALLEBGIC BHINITIS

CHCSINITT Chrae DOCTOR, GAVD 143
CHCSINITT Che DOCTOR, DAVID 1147

Sagred Encordes Documenls

=i

7. Click the Hles2 jcon on the Action Bar to close the Co-signs module.

8. Click the Close X button on the upper right corner of the Title Bar to end CHCS I1.
A confirmation message will display.

9. Click to confirm the exit
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Lesson Exercises
Open the CHCS 11 Training System and complete the exercises below.

Navigation Scenario 1

Practice CHCS 11 navigation using the CHCS Il Training System by following these steps:

1. Double-click the CHCS Il Training System icon on the computer desktop. A Role
Identification screen will appear, the medical radial button is selected by default.

2. Click OK.

3. Press the escape key (Esc) on your keyboard twice to progress through the informational
messages.

4. Verify the Appointments module is open.

Review the icons in the Action Bar for Appointments. Icons in the Action Bar are relevant to
the module that is open. Icons that are used in one module might not be used in another, so
what appears in the Action Bar changes.

6. Close the Appointments module by clicking the Close icon, or clicking the X to the right of
the Options button in the upper right hand corner of the screen.

7. Click Yes to confirm the exit

Navigation Scenario 2

Setting up the CHCS 11 desktop to fit your daily requirements is next.
Start the CHCS 1l Training System
1. If any module is currently open, close it by clicking the Close icon.

2. Follow the menu path Tools > Startup Options. Set the application to open to Telephone
Consult next time you log in by selecting the Module radio button and using the drop-down
list to find Telephone Consult.

Close the Startup Options window by clicking OK.

Close the CHCS Il Training System by following the menu path File > Exit.

At the exit prompt select Yes.

Start the CHCS Il Training System again. This time the Telephone Consult module appears.

N o g bk~ w

Using what you have just learned, change your start up settings back so the Appointments
module opens on start up. Restart the CHCS 1l Training System.

8. Next, add the Telephone Consults icon to the toolbar.

a. Follow the menu path View > Tool Bar > Customize to open the Customize
ToolBar window.

b. Scroll down on the left side of the window to locate Telephone Consults.
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c. Highlight Telephone Consults and click the Add>> button to move it to the
Selected ToolBar Buttons column in the right window.

d. Click the OK button to save your change.

e. The Telephone Consults icon should now appear in the top left corner of the
screen.

Add or remove icons to set up your desktop to match your daily requirements. These icons allow
you to quickly open a module without using the Folder List.
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LESSON 2: PATIENT SEARCH AND
APPOINTMENTS

Appointments
Start the patient encounter process
= Locate the patient record
= Manage the appointment
This lesson covers the tasks of locating patient records and managing appointments.

The Search module enables you to locate and select a patient chart for use in CHCS I1.
This is synonymous with pulling a paper chart. After you open a patient chart, you have
access to the range of patient-specific modules and functions.

The Appointments module is used to view, manage, and open patient appointments. This
module displays appointments created in both CHCS and CHCS 1. Scheduled
appointments, including same-day scheduled appointments, are still created in CHCS.
CHCS 11 pulls scheduled appointments from CHCS on a nightly basis and approximately
every fifteen minutes during the day.

Lesson Goals

The goal of this lesson is to enable the student to search for, open, and close a patient
record in CHCS II.

Learning Objectives
Upon completion of this lesson, the student will be able to:

Search for a patient record.

Set search selection display for the appointments module
Change and save the column order

Create a walk-in appointment

View and Add appointment comments

Check-in a patient

Transfer an appointment to another provider
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Demonstration

Col. Violet Alexander has come in today complaining of a cough. We need to search for
Col. Alexander’s record, set the appointment filters and create a new appointment.

1. Click B2 Search in the Folders List to search for a patient. The Patient Search window
will display:

x
Quick Search: I— S5M: I—
Last Mame: I— FhP: I— New Search |
First Name: I— Sponsor S5N: I— Al Patients |

OB |— Sex | vl Edit Patient |
uic | Search CHCS | Patient Detais|
I~ Find only patients enrolled in this Facility
Patient Mame |55M | FMP/Sponsor 55N [DDB | 5e
| | ol
Ok | Lancel

2. Type A5743 in the Quick Search field and click

for a list of names containing A5743.

3. Highlight ALEXANDER, VIOLET W in the list of names and clickLl. Col.
Violet Alexander’s information will appear on the Patient ID line and the
Appointments List will display.

E»‘ L. TEST: Military Chinical Deshiup - Appointments. (rivacy Act of 15745 0U0) - Tealnkog System.

FeaBEval: o 0 B 5 = @ * Todgincorglele -

& X B W b
Bwweh dpmmict Hewhool Chockin Doeck0u Cacel Tl AddBiovides Pogtioots Y Comemrss . Foem

TR

el L
Aun Rirvien Appt Dot/ T Patent Soatus | Pisason bar Vst THP/SSH Chechin T Typs

Apqramireris 20 Dac 2004 €00 ALLAANDLIL, MARIL O Aakla Gprain UG4S ALUTL APPT
Tebgbune Coredl | 30 Dec 2004 @500 ALEXANDEN, VIOLET W cough & bever HITH Infowup 207202455743 ALUTE AFPT
Search T Dec 2004 1000 SUAREE. EDUANDO A Tobowup 2 3 Lo
Falmrd Lt B0 Do 2004 1090 BERE, OLAF Y Celd and H A ACUTE ABPT
ConiiLeg 30 Dex 2004 1100 WILLIAKS, CLAYTIH 1 headache/phyzical PIIETEIRBET AALTINE
Cortigna 30 Dex: 2004 1130 SUGARMAN, REGINOLD T headach FUTSMINED AOUTIHE
e Pleaud:
# (1 Megort
4 3 ook
1 g O
9 oHES

Ireuri et A

| = 2 ALEANDER VIDLET

4. To set the appointment filters, click the [Chanas Selestions | by tton in the Appointment
list Workspace. The Appointment Search Selections window will display.
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Appointment Search Selections

1~ Clinics Providers

@ ARECiG O AlMyClnies ¢ Selected Cliric(s] & Me " Allfor this Clinicls)

" Selected Providers

&

CHES |1 ITT DEWTAL [Coa-DENTAL CARE]

Dates Status Selection
" Today Orly I~ Ay Statu I
@ Today Plus Incomplete o =
" OneDate |30 Dec o004 =] ,E ; =
€ DateRange [30Dec 2004 7] [0000 = 5

Thu [300ec2004 =] [2358 = (i

Sk Column (et as Defauls | Fostore Column D Defouts |

Sot Selections as Defaut || 0K | Cancel |

5. Verify or click the following radio buttons for the associated Field:

Field Data [Description]
Clinics (# This Clinic
Providers il ot this Clinicfs)
Dates 7 Taday Only

6. When the information has been completed, click the.

Set Selectionz as Default
button

to change the default settings. The Appointment List will re-display.

T

e &ppt
7. Click — PR

on the Action Bar to create a new appointment for Col. Violet

Alexander. A New Appointment confirmation window will display.

New Appointment

Make appointment For currently selected patient (ALEXARDER, YIOLET)?

Mo | Cancel |

X
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8. Click so you can complete the New Appointment information for Col.

Alexander.

=. New Unscheduled Appointment/Telcon Visit @

ALEXANDER. VIOLET W 20/202-45-5743 26 Jan 1959

Change Patient ...

Home Phone:(123)3333333 Work Phone:(123)3334444
Date & Time Assigned Clinic Provider
[CHESI Test Clinic(HC2T) =] [user.TEST -

Type

aCUTE APPT [&CUT$] 30

ESTABLISHED/FOLLOW UP &PPT [EST) EO
PROCEDLURE APPT (PROC] BO

ROUTINE [ROLUT] 16

TELEPHOME CONSLILTS [TCOM) 10
WELLMESS/HEALTH PROMOTION APPT MWELL] 30

5 Classificat
= Outpatient
~

Observation

™ Observation
Meets Dulpt Visit Criteria (Workload)?
-
e 7
USY Type =
« wdalk-ln © Sick Call
I~ Related to InjuyAccident?
Reason for Appointment
|
=
o
-
Comment I

9. Highlight ACUTE APPT (ACUTS$) 30 to select the acute appointment type. You will

now be able to select the Reason for Appointment.

10. Type cough in the Reason for Appointment field and click $ to complete
the new appointment process for Col. Alexander.

11. Col. Violet Alexander will now appear at the bottom of the Appointment list with a

status of CheckedIn.
Change Selections ... ‘My Appointments in This Clinic for Today only Any Status.
Appt. Date/Time Patient Status Reasan for Visit FMP/SSH Checkln Time
30 Dec 2004 0900 ALEXANDER, MARIE D Ankle Sprain 027202455743

30 Dec 2004 0930 ALEXANDER, VIOLET W
30 Dec 2004 1000 SUAREZ, EDUARDD A

30 Dec 2004 1839 ALEXANDER, VIOLETW  Checkedin Cough

SuperUser Manual 837.2

cough & fever HTN followup 20/202455743
diabetes/diabetes followup  20/454723217

30 Dec 2004 1030 BERG, OLAFY Cold and Flu 20/245638343
30 Dec 2004 1100 WILLIAMS, CLAYTON U headache/physical 207967628867
30 Dec 2004 1130 SUGARMAN, REGINOLD T headache 20/575342160

Type

ACUTE APP'
ACUTE APP'
ESTABLISHE
ACUTE APP’
ROUTINE
ROUTINE

20/202455743 30 Dec 2004 1841 ACUTE APP’

December 2004
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Lesson Exercises
Open the CHCS 11 Training System and complete the exercises below.

Appointments Scenario 1

Today you want to set your properties for the Appointments module to display patient visits for
all of your clinics, and visits for the current date plus incomplete appointments. You also wish to
change the column order so that the Type of visit column is between the Patient and Status
columns.

1. Click the Change Selections... button in the top left corner of the Appointments module.
a. Inthe Clinic section, click the radio button for All My Clinics
b. Inthe Provider section, select the radio button Me.
c. Inthe Dates section, select the correct radio button to show Today Only
d. Click the Set Selections as Default button to save your changes.
2. To move a column:
a. Scroll to the right just until the Type column is visible.
b. Click the Type column heading and hold down the left mouse button.
c. Drag the Type column horizontally right (or left).

Release the left mouse button when the Type column is between the Patient and Status columns.
Practice moving columns until the Appointments screen is most useful for you.

If you wish to save the new column arrangement, click the Change Selections button. Then click
the Set Column Order as Defaults.

Appointments Scenario 2

Set up an acute walk-in appointment for Bonita Suarez (S3217). Add a comment to the
appointment that the patient needs a wheelchair for mobility within the clinic.

1. Click the New Appt icon on the Action Bar.
2. The Patient Search window appears.
a. Click in the Last Name field, type Suarez.
b. Click the Find button.
c. Select to highlight Ms. Suarez’ name if it is not already highlighted.
d. Click OK.
3. The New Unscheduled Appointment/Telcon Visit screen displays.
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a. Highlight ACUTE appointment type.
b. Enter ankle injury in the Reason for Appointment field.

c. Inthe Comments section, state that the patient needs a wheelchair for mobility
within the clinic.

d. Click OK.

You had answered the telephone and assisted two other patients while completing the comment
for this appointment and would like to verify that you entered the comment about the wheelchair
correctly.

4. Highlight Ms. Suarez’s appointment.

5. Click the View Comments icon on the Action Bar.

Note there is an Edit button available here, so the note about the wheelchair could be changed.
6. Click the Cancel button.

Note: The Comments section is used for interoffice communication, such as if a patient called
and will be late because of traffic. These comments currently print on the SF 600, but will not do
so in the future.

Appointments Scenario 3

Maria Alexander (a5743) arrives at the clinic for her scheduled appointment, she has a sprained
ankle. You check her in CHCS II.

1. Highlight Maria Alexander’s appointment in the appointment list.
2. Click Check-in on the Action Bar.
Notice the Status Column has changed to ChecklIn Status.

Appointments Scenario 4

Maria Alexander (a5743) arrives at the clinic for her scheduled appointment, she has a sprained
ankle. You check her in CHCS II.

3. Highlight Maria Alexander’s appointment in the appointment list.
4. Click Check-in on the Action Bar.
Notice the Status Column has changed to ChecklIn Status.

Appointments Scenario 5

Marie Alexander’s (a5743) Provider had an emergency, so it is necessary to transfer her
appointment to a different Provider. Use the Transfer icon on the Action Bar to transfer the
appointment.
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1. Inthe appointment list, select to highlight Marie Alexander’s appointment.
2. Click the Transfer icon on the Action Bar.

3. Select DOCTOR, DAVID from the dropdown list.

4. Click OK.

5. Click the Refresh icon on the Action Bar to refresh your screen.

Notice that Ms. Alexander’s Appointment has been transferred to Doctor, David. See the Provider
column in the Appointment List.

Appointments Scenario 6

To Clear the patient from the Patient ID line.

1. Click Go on the Menu Bar to display the dropdown menu.
2. Select Patient > to display the sub-menu.

3. On the sub-menu click Clear Patient.

Notice that the Patient 1D displays No Patient Selected and the Folder List no longer displays the
patient specific information.
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LESSON 3: TELEPHONE CONSULTS

Telephone Consults
= Enables telephone calls to be tracked and recorded

The Telephone Consults module enables telephone calls to be recorded and tracked. The
Telephone Consult (Telcons) window displays telephone consults for specified clinics,
end users, dates and statuses. From the Telephone Consults module, Telcons can be
created, viewed, transferred to another end user, and cancelled. Phone numbers can be
edited, notes viewed and an encounter can be opened for that appointment.

Lesson Goals
The goal of this lesson is to enable the student to use the Telcon function in CHCS II.

Learning Objectives

Upon completion of this lesson, the student will be able to:

Set search selections for the telephone consults module

Create a Telcon

Transfer a Telcon to a different provider

View clerk notes for an appointment from the Appointment screen
Edit a call back phone number

Demonstration

An end user just received a telephone call from Ester Chang’s mother, stating that Ester
has a fever of 100.2° F. Ester’s mother wants to know what to do. During the call, the
mother indicated there were no other symptoms. Based on this information, the end user
diagnosed a low-grade fever (a level one telephone consult). The end user told the mother
to give the child Children’s Tylenol and a cool bath. If the patient’s temperature has not
gone down by morning, the mother should make an appointment for Ester. Assist the end
user in documenting this telephone call.

1. Click [&#* Telephone Consults jn the Folder List. The Telephone Consult window will
display:
= -

CEAE-Em- 0 B £ 8 S 2. E.B
<No Patient Selected>
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2. Click the M icon on the Action Bar. The Patient Search window will display:

A~ Patient Search ﬁ

Quick Search: SEM
Last Mame: FHP New Search
First Mame: Sponsor SSM: All Patients

DOE: Sew -
i | Patient Details ‘
v
Patient Mame SEN FP/Sponsor SSH DoB Se
< ] I | [ >]
Ok | Lancel |

3. Click in Last Name Field and type CHANG and ESTER in the First Name field and

click the button. The Patient Search window will re-display with Ester
Chang’s name in the Patient Name area:

¥ patient Search

Quick Search: [ 55N — Find
Last Name: ’E}-IANG— FMP: '7 Mew Search
First Mame: ’EE;TEH— Spongar SSM: '7 All Patients
DOB: [ Sex l_Ll
uic ,7 ‘ Eatient Details |
=
Patient M ame S5M FMP/Sponzor SSH DOE Se
< ' £
oK LCancel
[1 patients found.
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4. Click on Ester’s name and click &. The New Telcon window will display

for Ester:

&, New Unscheduled Appointment/Telcon Visit

CHANG. ESTER M 03/732-67-9231 15 Feb 2003 Change Patient ...
Home Phone:(123)9990000 Work Phone:
Date & Time Assigned Clinic Provider

= ‘EHESII Test Clinic[HCZT) j USER. TEST hd

TELEPHOME CONSULTS (TCOM] 10

 Yeg

" No ﬂ

"Meels Dutpt Visit Criteria Mnlklnad]?—‘

Appointment Type _

Call Back Humber HReason for Telephone Cot

Appointment Classification

& Outpatient

[ Related to Injurptbccident? J

nsult

Urgency
| (12313330000 |
" High
" Medum
v Ly
Notes tee

Type FEVER in the Reason for Telephone Consult field, type PT HAS A FEVER OF
100.2 DEGREES F. WITH NO OTHER SYMPTOMS in the Notes area and click on the

$ button, the Allergy Synchronization box appears.

5. The Telcon Quick Entry screen displays.

NOTE: if the end user has the provider role assigned to their log on, they will receive the
Quick Entry Screen after clicking OK. Any other end user will be taken back to the

Telephone Consults module:

SuperUser Manual 837.2
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&, Telcon Quick Entry g

CHANG. ESTERM 15 Feb 2003
Home: (123)9930000 Work: Callback: 123-393-0000

Appointment Mote: [Wotes Edited by: USER, TEST 30 Dec 2004 2020 v

PTHAS A FEVER OF 100.2 DEGREES F. WITH NO OTHER SYMPTOMS.

-
Provider Mote: V-
Diagnozes: bt

" Template List ¢~ Problem List [Chraonic) Search
™ Problem List [&cute] © Clinic & User Favarite Lists :lv

Add Bemove

Selected Diagnoses

Meets Outpt Visit Criteria [workload]? |ves -

E&M: 99371 Telecon: Lyl |, Simple/Brief |

% SaveandSign ¢ Save and Open A/F ™ Save and Return to Encounter
u].9 | =

In the Provider Note area type GIVE PT CHILDREN’S TYLENOL AND A COOL
BATH. IF TEMPERATURE HAS NOT GONE DOWN BY MORNING, MAKE AN

Find
APPOINTMENT FOR PT., type FEVER in the Search field and click MNow | A list of
terms containing or related to fever will display:

" Template List " Prablem List (Chranic]

Search Find
" Pioblem List [Acute] ¢ Clinic & User Favorite Lists feved =

a fever (as a symptom) 7B0.6 ~
ADENDVIRUS 073.0 =
+ ALLERGIC RHINITIS - POLLEN 477.0
ARENAYIRUS INFECTION ARGENTINE FEVER 0787
AREMAYIRUS INFECTION BOLIVIAN FEVER 078.7
+ ARTHROPOD-BORME HEMORRHAGIC FEVER 065.9 |
ASTRAKHAM SPOTTED FEVER 082.0 ]

Pt _#ed | _Remor |

. . . Add
Click on a fever (as a symptom) 780.6 to select it and click . ‘a fever (as

a symptom), will display in the Selected Diagnosis field.

Click the = (drop-down) on the right of the E&M field to view a list of possible
E&M codes for the Telephone Consult:

99371 Telecon: Lvll, SimplerBrief
39372 Telecor: Lvlll, Intermediate
99373 Telecon: Lyl lll, Complex/Lengthy
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9. 99371 Telcon: Lvl I, Simple/Brief is already selected by default.

10. Click the Save and Sign radio button, and cIicki‘. The Sign Encounter

window will display:
Sign Encounter 3]

P atient: CHANG, ESTER M | Date: 30 Dec 2004 2012 EST Appt Type: Telephone Consult A
Faciity: CHCSII ITT Facility Clinic: CHCSILITT Chinic Provder: USER, TEST =3
P atient Status: Outpatient

Reason for Telephone Consult:
ointment Comments:
Motes Edited by: USER, TEST 30 Dec 2004 2020

PT HAS A FEVER OF 100.2 DEGREES F. WITH NO OTHER SYMPTOMS.

[AutoCites by USER, TEST @ 30 Dec 2004 2017 EST
Problems Allergies
o Problems Found. Mo Allergies Found

JA/P Written by USER, TEST @ 30 Dec 2004 2026 EST
1. fever [as symptom]

Disposition Written by USER, TEST @ 30 Dec 2004 2028 EST

Hote Vritten by USER, TE ST i@ 30 Dec 2004 2026 EST
Provider Telecon Note
GIVE PT CHILDRENS TYLENOL AND COOL BATH. IF TEMPERATURE HAS NOT GONE DOWN BY MORNING, MAKE AN APT FOR PT

v

Enter Your Password: . I Sensitive
[~ Cosigner Required Searct LCancel

11. Click Slan to sign the order and complete the process and return to the
Telephone Consults window. The Telephone Consult for Ester Chang will indicate it

is Complete:

i USER, TEST: Miltary Clnical Desktop - Telephane Consults (Priv:

GEAEVEE- 0 B £ & ® 0 @ ® ‘ :

. Pefresh NewTelcon Open Cancel Transfer Motes EdtPhone#t Close

Change Sekections ... | [Telcons for Al Froviders in Al My Clinics for Todap only [Any Status].

[=14_{ Desktop Al
Alett Revien Teloon Date/Time | Stalus | Patient | CalBack Phone | Reasan for Cal Uigency | Clric MEPRS Code | Provid
¥, Appoininents 30 Dec 2004 0000 ALEXANDER, EVELYN L 123-333-3333 Earache and fever Medium CHCSII Test Clinic HC2T USEF
f Telephone Comsul || 30 Dec 2004 0000 SUAREZ. EDUARDO A  123-888-8888 chest pain High  CHCSH Test Clinic HC2T USEF
Search 30 Dec 2004 0000 WUNDERLICH, ANNA W 123-456-7830 Med refill Low  CHCSH Test Clinic HC2T USEF
Paient List 0 012 HANG, ESTER M 2 00 | [Low |CHCSI TestClie
ConsullLog
Cosigns
New Resulls

12. Click the Eloz2 jcon on the Action Bar to close the module.
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Lesson Exercises

Open the CHCS Il Training System and complete the exercises.

Telcon Scenario 1

To set Telcon display properties:

Click Telephone Consults from the Folder List. The Telephone Consults module opens.
Click the Urgency column and drag it to the left of the Status column.

Click Change Selections. The Telephone Consults Search Selections window opens.

In the Clinics area, select This Clinic.

In Provider area, select All for this Clinic(s).

In Dates area, select the Today Only radial button.

N o g bk~ DR

Click Set Selections as Default.

Telcon Scenario 2

You receive a call from retired CAPT Clayton Williams (w8867). He states that he needs a refill
for his Hypertension medication, Lisinopril. You create a level one telephone consult for a Med
refill. You ask CAPT Williams if the phone number listed in the callback field is correct. He
indicates that he has moved and provides a new number: (123) 223-4444.

1. Click the New Telcon icon on the Action Bar. The Patient Search window will display:

2. Type (w8867) in the Quick Search Field and click the Find button. Highlight CAPT Clayton
Williams’ name in the Patient Name area.

3. Click OK. The New Telcon window will display.
4. Change the Callback Phone Number to (123) 223-4444.

Remember to verify the call back number. An entry in this field will not change the phone
number listed in the Demographics module. This allows the patient to leave a number where they
can be reached immediately.

5. Type Med Refill in the Reason for Telcon Consult field.

6. Type Pt request refill, Lisinopril PO 20mg T in the notes field and click OK. (The Allergy
synchronization simulation from CHCS will begin.)

7. The Telcon Quick Entry screen will display.
8. Click Cancel to close the Telcon Quick Entry screen.

NOTE: If the user has the provider role assigned to their log on, they will receive the Quick
Entry Screen after clicking OK. Any other user will be taken back to the Telephone Consults
module

9. The encounter note displays. Click Close on the Action Bar to return to the Telephone
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Consults module.
10. Click the Transfer icon on the Action Bar.
11. Select DOCTOR, DAVID from the dropdown list.
12. Click OK.

13. Notice that CAPT William’s Telcon has been transferred to Doctor, David. See the Provider
column in the Telcon List.

Review the other options available when the user right-clicks on a patient in the appointment list
(New Telcon, Cancel Telcon, Transfer Telcon, Open Telcon, View Notes, Change Phone
Number).

Telcon Scenario 3

Anna Wunderlich (w8118) phones the clinic to report that she has lost her Zyrtec allergy
medication. She indicates that she is leaving her office and wants her call returned at a different
number: 555-9999.

1. Select Anna Wunderlich’s Telcon appointment.

N

Click Notes on the Action bar to view appointment comments. Click Cancel to close
appointment comment window.

Click Edit Phone # on the Action bar.

Change the Callback Phone Number to (123) 555-9999.
Click OK. Notice that the Callback Phone has changed.
Click Close on the Action bar.

©o o A~ w
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LESSON 4: DEMOGRAPHICS

Demographics
= Contains pertinent patient information
= Pulled from CHCS |
= Some fields are read only

The demographics module contains pertinent information about the patient pulled from
CHCS. Certain information such as the patient’s home address, city, state, zip code,
country, home and work phone numbers, religion, email address, and location of the
patient’s medical records can be updated within the demographics module. The end user
is also able to view and/or edit the patient’s Third Party Insurance, special work status,
required fields (for the Standard Ambulatory Data Record or SADR), primary care
manager and DEERS eligibility.

Lesson Goals

The goal of this lesson is to enable the student to verify third-party insurance and
demographic information in CHCS II.

Learning Objectives
Upon completion of this lesson, the student will be able to:

e Verify third party insurance information
e Verify patient demographic information

Demonstration

LCDR Eduardo Suarez informs you that he has moved since his last visit and you must
edit his demographic information. He has also acquired additional health insurance for
his family and this information also needs to be added.

1. Click Appointments from the Folder List

2. Inthe Appointment List, highlight LCDR Eduardo Suarez’s Diabetes follow up
appointment.

3. Open encounter for Eduardo Suarez, click on the lF Demomaphics fo1der in the Folder
List. The Demographics module will display:
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:.ﬁ USER, TEST: Military Clinical Desktop - Demographics (Privacy Act of 1974/FOUQ) - Training System

Fle Edt View Go Tools Actions Help

EraEreR & 2 =

.| Edt Ins. Forn Close

Patient Information

Ds T SUAREZ, EDUARDO A Home Addiess  [Zawans
E o 85N 454723217 ]
proiment ) 7
5 Teephore Con || Mecloare Eigiy N - Not Eligible City fobee |
Search BithDate: 10 Sep 1959 StalefCourty:  [ve. s Zm [oE
Patient List Age 45y0 SexM [cduado@chesicom
Cansult Log Marital Status: Hore Phone: [122 - Jeas - [oese—
Cosigns Race Hispanic Wtk Phane i e =
B Men Resuts Patiert Category El Risligion:
# ] Repotts
# (] Toois PP 20 Commerts
L4 Sign Dicers Envallment Facill: CHESII-T FACILITY
& cHesi ey Berarle CHESII-T FACILTY
: J;’u Ag?;y”g;“u“;;gg"‘ ATV /E niolment Status [E ey
W Demographics ‘
=i Health History (RN A HT
= 5 cbiems Spec Wik Status Command Secuily
B b DEERS Elighiity | Mot Recorded
2 Alleray RequiedFields | SADR Data Incomplete
P Welness Fiecords Martaned ot E
Immunizations
VitalSigrs Ren | - ponsor Infomalion
PKE Couplers Nane SUAREZ, EDUARDO A Rank/Grads: LIEUTENANT COMMANDER 04-N
D Sponsar SSN 454-72-3217 Service
Patient Questic
o uic:
Radiology Insurance Information
Clinical Notes Insurance Company Name | Addiess Policy Number Group Name Group Mumber Insurance Co.
Previous Encounte —
Flowsheets
=i_J Curent Encourts
a Sereering < ] >
. Vital 5"9“ E;“ o Enter Changes to Patient Insurance Infomation | Not Completed

USER, TEST in CHCSI Test Clinic at CHCSI! ITT

£

4. Click Edit on the Action Bar to be able to edit the demographic information and
complete the following information:

Module or Data or [Description of Data]
Field

Home 1234 My Street
Address

City Chantilly
State/Country | VA

Zip 20151

Home Phone 703-444-4848

Religion Catholic
5. To enter the Third-Party Insurance information, click the
Enter Changesz to Patient Inzurance Infarmation | button on the bottom of the window.
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The Patient Insurance Information window will display:
=5

Does patient have health insurance other than Medicaie or Champus?

" Yes " Mo
Hag any health insurance infarmation changed since last visit?
" Yes " No
Insurance Company Name: |
Insurance Company Telephone: |
Ingurance Company Address: |
Insurance |0 Mumber: |
Group Mame: |
Group Mumber: |
Subseriber's Mame: |
Fatiert's Relationship to Subscrber: |
Effective Date... | 12 Nov 2003
Expiration Date. .. | 12 Nov 2003 Date Unknown

Perzon Capturing Information; |

Informmation Source: |

Cormments:

Save | Caniel |

Enter the following information:

6. Click the Yes radio button for ‘Does Patient have health insurance other than
Medicare or Champus?’

7. Click the Yes radio button for “Has any health insurance information been changed
since last visit?’

8. Insurance Company Name: Blue Cross Blue Shield

9. Insurance Company Telephone: 888-888-8888

10. Insurance Company Address: 234 Nowhere Street My Town, NJ 00220
11. Insurance ID Number: 1311-2323-111

12. Group Name: CHCS Il

13. Group Number: ABC 123

14. Subscriber’s Name: Eduardo Suarez

15. Patient’s Relationship to Subscriber: Self

16. Effective Date: (Enter one month ago today)

17. Expiration Date: (Enter one year from Effective Date)
18. Person Capturing Information: (Enter your name)

19. Information Source: Patient

20. The 3 party Insurance window displays. Click OK

SuperUser Manual 837.2 December 2004 Page 27 of 152



. Patient Insurance Information

= Yes

e ez

Inzurance Company Mame:
Insurance Company Telephone:

Insurance Company Address:

Doe= patient hawve health insurance other than kMedicare or Champuszs?

Has any health insurance infarmation changed since last wisit?

Mo

" Mo

|Blus Cross Blue Shisld
|2ga-225-28a8

|234 Mowhere St

[y Town, MJ 00220

In Part k= ance
Gr
-

Gr WL ) Mew Third Party Insurance Informaton successfully submitbed.
S
Fz= oK [

Effective Date. . | U Now U004

E =piration D ate. . | 30 Dec 2005 D ate Unknown
Ferzon Capturing Infarmation: |J Stuckey
Information Source: |F'atient
Comments:

| Save I Cancel |

21.

Click the on the bottom of the window to save the information. The

insurance information will display as follows:

“Insurance Informatio

[Insurance Company Mame | Addiess

| Palicy Mumber | Giroup Name [ Group Number [Insurancs £}

| Blue Cross Blue Shield 234 Nowhere Street

1311-2323111 CHCS Il ABC123 5a8-585-65¢

u
22,

il
23.

Click #2"& on the Action Bar to save the updates

Click the Elez2 jcon on the Action Bar to close the module.

Note: If third party information does not display, close Demographics and encounter.

Re-open encounter, view Demographics.
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Lesson Exercises
Open the CHCS Il Training System and complete the exercises.

Demographics Scenario

CAPT. Clayton Williams has arrived for his physical and informs you that he has moved since
his last visit, and you want to verify that you have his latest demographic information.

1.
2.

9.

N o g > w

Highlight CAPT William’s appointment.

CAPT William’s patient information is loaded to the Folder List. Click Demographics in the
Folder List to open the module.

Click the DEERS Eligibility button to perform a DEERS check for the patient.
Click Close

Click the Prim. Care Mgr button to verify the patient’s PCM.

Click Close

Note the Insurance Information section at the bottom of the screen. If the patient has other
health insurance (OHI), the information displays here.

Click Close in the Action Bar to exit the Demographics module and return to the appointment
list.

Clear Patient

Note: Changes to demographics or insurance information should not be made in CHCS 11, as
these changes do not write back to CHCS. Follow your MTF’s normal business rules to make any
required changes.
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LESSON 5: PATIENT LIST

Patient List
= Allows the end user to create a list of their frequently seen patients
= Allows easy access to patient records

The Patient List module allows you to display your customized list of patients. Your list
can contain your frequently seen patients or patients that are specific to your caseload.
Patient records can be accessed from this list.

Lesson Goals

The goal of this lesson is to enable the student to create a patient list in CHCS I1.

Learning Objectives

Upon completion of this lesson, the student will be able to

e Add patients to a patient list
e Delete a patient from a patient list
e Delete the patient list

Demonstration

The end user would like to create a list of their frequently seen patients.

Creating a patient list

1. Click @ FatientList i the Folder List to open the Patient List. The Patient List window
will display:

T USER, TEST: Military Clinical Desktop - Patient List (Privacy Act of 1974/FOUO) - Training System

Fle Edt View Go Tools Actions Help

EeaEaB B
. Add Close

USER, TEST in CHCSII Test Clinic at CHCSI ITT
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B

2. Click the 24 jcon on the Action Bar to open the Patient Search window.
3. Type W8118 in the Quick Search field and click the Eind button.

4. Highlight WUNDERLICH, ANNA W and click 3¢
Repeat steps 2-4 to add the whole Wunderlich family to the patient list.

Deleting a patient from the list
1. With the Patient List module open, highlight WUNDERLICH, HERMAN.
[ |

2. Click the B jcon on the Action Bar. A Delete patient from list window will
appear.

3. Click:
name removed.

4. The Patient List module will redisplay with Herman Wunderlich’s

Deleting the entire patient list

|

Dielete List
4. With the Patient List module open, click the """ icon on the Action Bar.

5. A Delete All Patients window will appear asking if you want to delete all patients
from the current list.

6. Click . The Patient List module will redisplay with all the names removed.

7. Click Clesz on the Action Bar to close the Patient List module.
8. Clear Patient
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Lesson Exercises
Open the CHCS Il Training System and complete the exercises.

Patient List Scenario 1

You are asked to ensure that patients seen for hypertension are keeping their follow-up
appointments. You decide to make a patient list to help you keep track of patients who neec
to have follow-up appointments. Col. Violet Alexander (a5743) needs to be added to youi
list.

1. Click Patient List in the Folder Menu.

2. Click Add on the Action Bar. The Patient Search window opens.

3. Conduct a patient search for Col. Violet Alexander (a5743), and then click Find.
4. Highlight Col. Violet Alexander name, then click OK.

5. Repeat steps 2-4 to add LCDR Eduardo Suarez (s3217) to the patient list.

Note: You can repeat this process until all desired patient names have been added.
Close the Patient List module

Patient List Scenario 2

LCDR Suarez is no longer being seen in your clinic for hypertension. You need to
remove him from your Patient List.

Click on the Patient List in the Folder Menu.

Select LCDR Eduardo Suarez from the Patient List window.

Click Delete on the Action Bar.

The Delete patient from list confirmation window appears. Click OK.
LCDR Suarez has now disappeared from the list.

o 0~ Db

Close the Patient List module.

Patient List Scenario 3

Deleting the entire patient list
1. With the Patient List module open, click the Delete List icon on the Action Bar.

2. A Delete All Patients window will appear asking if you want to delete all patients
from the current list.

3. Click OK. The Patient List module will redisplay with all the names removed.
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4. Click Close on the Action Bar to close the Patient List module.
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LESSON 6: PATIENT ENCOUNTER

Patient Encounter
= Screen the patient
= Perform and record vital signs
= Determine patient history
= Perform the physical exam
= Determine diagnosis/diagnoses
= Determine the treatment plan
=  Verify E&M code
= Document and sign the encounter note

The patient encounter consists of the processes indicated. We will be going over each of
these steps in detail.

Lesson Goals

The goal of this lesson is to document the patient encounter in CHCS 11 and create
electronic record.

Learning Objectives
Upon completion of this lesson, the student will be able to:

Open the encounter

Document “reason for visit”

Verify patient’s allergies

Document patient’s vital signs

Document S/O using MEDCIN

Document A/P

Complete Disposition and verify E&M code
Sign Encounter
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Screening and Vitals
= Screening
= Vital signs

Once the patient has been checked in, it is now time to open an encounter document for
the patient. Appointments with a status of Checked-in, indicates that the patient is ready
for screening. The appointment, or encounter for the patient can be opened. During this
portion of the encounter, you will set the AutoCite properties, screen the patient including
entry of the reason for visit and verifying allergies, enter the vital signs and review the
results in the electronic SF600.

Demonstration
Anna Wunderlich (w8118) has come in for a pregnancy test, you create a new
appointment. You begin screening along with verifying her allergy information and
documenting her vitals.
1. Create a walk-in appointment for Anna Wunderlich (w8118).
a. Select ACUTE APPT (ACUTS$) 30
b. Reason for appointment Type Pregnancy Test
2. Click OK.
3. Click WUNDERLICH, ANNA W (the appointment you just created) in the

Appointment list and click the 2408t jcon on the Action Bar, to open the electronic

SF600.

a 1 a4 # =) B

esh Addlste Add Pakes Tevglses Sgn Save da Tomeldte Cime

WUNDERLICH, ANNA W 30V618-11-8118 25y0 F FM: ZLT DOB:05 Dec 1979
L 5] &

| Foices List Checkedin
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4. Click J9etians| o the right side of the Patient ID line to open the Encounter Summary
Properties window:

Bl Encounter Summary Properties

Signature Block
Line 1: USER. TEST

Lire 2: |Tlaining T ool Application Carcel
Line 3: [CHCSINITT Facility
Co-Sigrer: |[N ot Vet Selected] Search

Clear
AutoCite preferences:

v Active Problems I Active Family History
v Allergies I Questionnaires
[T Active Medications [ Expired Medications

[ Witals l_ o "o o

[~ Labs l_ ' o

[~ Rads ’_ T 0 (‘
AP Active Order Default:

[T Show Active Medication Orders Window when Opening Order T abs

[ Show Active Laboratory Orders Window when Opening Order T abs

[T Show Active Radiology Orders ‘wWindow when Opening Order Tabs

Dispogition Follow Up Discussed with Default: Patient -

[ auto-Print

4

—~
~
~

[ Auto-zave 5/0 every Min.

5. Click to select the following check boxes:
I Active Medications

[ Active Family Hiztory

6. Click $ to update the AutoCite properties. The SF600 will re-display with
the updated AutoCite information.

L UISER, TEST: Military Clinical Deskto - Encaunters (Privacy Act of 1974F0U0) - Training System

EraE-@E- o 0O b 4 & d [
.| Edfech Addlioie Add Providen Tewltes Son Saved Tenlts Cos

WUNDERLICH, ANNAW 0818-11.6118 26yo F FI:2LT DOB:0SDectors b [gwelecl
I_D*:ﬁnumnﬂusr izt Checkedin MIF CHESM ITT Faciey
[= Ciesne A P Pk USER, TEST Tim: ACUTS Cirsc: CHESH 11T Chrse:
At Ferwmn Pt flsts Outpationt
A Bragaascy Test

1~
—ry eroicte.. | AaiuCite Sxteshed v SFE TEST 3 31 Dac 3008 1130 EST
g [ ] pam P -

» ALLERGIC RTIS [P —— o Albergies Foun
Carodleg [ v Faemily intory Found Mo Alerges Found

Hews Rerus Actve Mecdcators.

[T re— Siatin ] it Lt | LaFiied
FUUTICASCHE IFLONAST-RAS S BIN5PRA  Adhe 2 SPRAVE DAY NOSTRIL atE Wot Recorded
thiEs4 CETIAIZNE ZVRTECI-PO 1900 TAS adw  OOPRK Bate Yt Rrcarded
nmre e b

= 224 WAUNDERLICH. AN

i | J-|LE LICH. ANKY

Oremspacbec =l

= 1 Hesth Hizery
Frbiena

Mo .
ey L
Wiekrwiz

I
Vel Sigra P

AP
; P Cogies [

Heatrer:
Pt Dusitic

Lab

Radciogy
Uil Hotes
Brervean Erezarie
Flosstheets

= {2 Cumee Erciurter

Semmerwy
Vit Sigra Erin
»

F.

WSER, TEST in CHOSH Teet Clinc & CHOSIITT

7. Click Screering | on the electronic SF600 to open the Screening module
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i USER, TEST: Military Clinical Desktop - Screening (Privacy Act of 1974/FOUO) - Training System

Fle Edt Vew Go Took Actons Help
EYaEvERr b =] 3 2B
| B Provides SaveEries VerlyAley Vials Close
WUNDERLICH, ANNAW 30/818-11-8118 26yo F FM: 2LT DOB:05 Dec 1979 1| S 1
X\ ReasonForVist | DueReniners
5 Deskiop Al appoiniment Reason forVist: Pregnancy Test
Bl Fevien
19 bopciineris Select Reasonfs) for Vist (Chief Complaint:
2 ge'”:”"e Bt | et Prablm List Ciiic Favorites List S o |
eard
ACIE
FPaertLit LLERGICRHINTIS
ConsitLog
Cosigns
B Neweuls
%[ Repons
B0 Tosk 2dd Renave
A Sian Orders Selected Reason(s) for Visit
CHES
%mmhm wge | [ctedRessont] Vi News.FolowLp | Conmeris
= £ WUNDERLICH, ANNE
W Demogaptics
=14 Health History ‘Appointment Classification
Problems & Oupatient  © ™ Observation
Meds
Bleigy Encourter Calert
 Welness I” Related to Injuy/Aocident? J
Inmunizalons
Via Signs Res, | ~Female Ory Data
PKE Couplis Bilh C
e I Pegrant I LasthenstualPeiod | =] _Restt | 1 sivence =
Palert Questic ™ Post Menopause o Bith Cantel Fl
Lab [~ Post Hysterectony Condom
Ratiogy Disphragn
Dirical Hoes P 4 & foan
Previous Encoute ’—j ’—j ’—j J ’—j Intzmusculzr Iriection (2., Depoprovers) v
Flowsheels
- Ifthe patientis precnrt, the Lest erstual Peid and Estimaled DB a tequirectobe enteed befoe encounter s sgnec. Al ober filds are opional
Soteening
Vid g Et% Comments | Spec Wik Staus L3 Cancel
< >

USER, TEST in CHCSII Test Clinic at CHCSINITT

8. Type pregnancy test in the Search field and click _FindNow |14 jocate pregnancy test

in MEDCIN. Terms containing “pregnancy’ will be displayed. Scroll down list to find
‘pregnancy test.

Reason For Vst | Dus Reminders
Appointment Reaton for Yisit: Pregnarcy Test

Select Reason(s) for Visit (Chief Complaint):

Patient Problem List: Clinic Favorites List: Search: |pregnancy test M
ACHE PAT Teshricisn's Checklist Bloods Drawn For Pregnan &
A BTN + Pregnancy Contraction Stress Test
= Pregnancy Test
# renniterd hme nieanancy test At
< >
Add Remove
Selected Reason(s) for Visit:
Selected Reascnis) for Vist New s, FollowUp | Comments
Appointment Classification
7+ Dutpatient (o) I Observation

. : . . Add
9. Click on Pregnancy Test in the results field and click to add

Pregnancy Test as the Selected Reason for Visit. The Screening module window will
re-display.

10. In the “For Females Only” section, enter the following:
a. G=4,P=4 A=0,LC=4

G P &, LC

i =lf =l =l ]

b. Click the Last Menstrual Period box. Select
the ¥ LastMenstual Period |1|:|.'"3|:|.-"2|:||:|-'-1- *1 Last Menstrual period radio button
and Enter two months prior.
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y
11. Click the M icon on the Action Bar. The Allergy Synchronization Box will
appear briefly. The Allergy module will display the following screen

| USER, TEST: Mulitary Chnical Desktop - Allergy (Privacy act of 1974/FOUn}

E‘WW@MWW

FEa DF &4 O B
Gl Ed Dolele Fohosh Closo
ALEXANDER, VIOLET 20!20245-5?43 46yc F Col DOB:OT Jul 1957 P [ e

| ¥ He known sbergies ™ Weiied This Encourtes

L
12. Click the check box and click Elese on the Action Bar to
indicate that allergies have been verified during this encounter. You will be returned
to the Screening module.

[ “Yerfied Thiz Encounter

13. Click $ to return to the electronic SF600.

Yitals

14. Click on the electronic SF600 to open the Vital Signs Entry module. The

Vital Signs Entry module window will display.

Lopartnerts poe. | DR I~ VituslAcuy [ OmgenSet [~ Pesh Flow
Tebphone Conmut
?‘mm R Hatdz PanSeveiy
Cord Lig e[ Dinply Onbentole ||| Totucen © Yoo © Mo _| R | e g Dt
Cosignt 3 bon .| Hethdl (" Yes Mo | ra
Niew Pl ¢ 8 Sevmn
3 Paserts T"‘ = 55 o
# ] Tos Ll
: re
Sign D
Eu-mw ' ' o L 5 - Hodesste
) Tim—— Heghirigh P
= 4 WUNDEALICH, AN e | P ey rs
IanH"WI “I"“ W CEE =) 2 Nl
-d bt BML B i
Mad: " 0-Panfiee
A Comert
N ‘Whase i the Pan Loca
Iramancgnrs
Vil Sigps i,
FYL Gl
Fleadness
Psiar Dottt
Lo
Radioogy
Chrucal Hudees:
Previous Encounte
Pt
27| Cunend Encounter
S " =
Vil S Fne -
30 “
¢ 3 | ¥
Ercowte 152 Stiesnng sectin whs 1aved USER, TEST i EHESH Teit Cine s CHESIITT

15. Enter the following information in the field indicated:

Field Data [Description]
Habits

Tobacco No

Alcohol No

Standard Vital

Signs

BP 130/70

HR 80

RR 16
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Field Data [Description]
Temperature F 96.7

Height &

Weight

Ht 55~
Wit 132 Ibs

16. Click $ to save the current information and close the window. The SF600
will re-display.

17. Review the SF600 to confirm the information has been collected properly.

Subjective/Objective
= Subjective - what the patient told the end user
= Objective - what the end user observed during physical exam

The Subjective portion of the note includes the History of Present Iliness (HPI), Past
Medical History (PMH) and Review of Systems (ROS). This information comes from the
patient and is organized by the end user.

The Obijective portion of the note includes the Physical Examination (PE) and is what the
end user observes.

MEDCIN
= Medical terminology whose subject is the encounter
= Over 250,000 terms with 5.5 million semantic links
= Linked to ICD-9 and CPT codes in A/P

= Narrative engine used in S/O, A/P, Disposition, Template Management,
Screening, and Problems modules

Demonstration

Anna Wunderlich’s results were positive with a home pregnancy test, and she is now
ready to be seen. We need to document the following:

To load an S/O template to document an encounter:

1. Click the il button on the electronic SF600 to open the S/O module. The S/O
screen will display (the parts of the screen have been annotated for easy reference).
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<< bad |<Nﬂ Template Selected:

= AutuNegI = ROSJHFIl B

Hlstury"la“‘;\"ﬂ FamHlst|'| &,

PrDmptI & 1 Prumptl

Entry details far cunent selection:

E ncounter Background Infarmation:

Dashboard

=] Duration [numesic]

[ |

Onsst M odifier

Yalue

o

Unit

izl

[

Medcin [Symptoms]

4 o=
HE H systemic symptoms

‘HH & pain contiol techniques
‘HH &= head-related symptoms
HH = eye symptoms

‘HH & otolarpngeal symptoms
neck symptoms

‘HH = breast spmptoms

H cardiovascular symptoms
= pulmonary symptoms

H gastisintestinal symptoms
H genitourinary symptoms
H endociine symptoms

H skin symptoms

= hematologic symptoms

H musculoskeletal symptoms

H

| Erowse | Tests | PE [ROS [PMH| HPI

H neurological symptoms
H psychological symptoms

I aleola sla laalesla sla alaa!

vy

Click .

Template kgt

MEDCIN
Tree

on the Action bar.

Narrative
Window

Oor

Narrative
Pane

In the Name Contains field, enter TRAINING and click Find Now.

4. Select the TRAINING--ECP—PREGNANCY TEST--VISIT template. You can
review the template in the Template Preview pane.

L7 USER, TEST: Military Clinical Desktop - S/0 (Privacy Act of 1974/FOUO) - Training System

EraEval~

fle Edt Vew Go Tools Actions Help

.| Load New Saveas

28 @0 @a 6 48 O

Edit Delste Seach Rehesh Impot Export Move To Folder Cancel Close

B B

SIO T M
Consult Log Al | Name Contains: [iaiing FindMows | Folders
Co-signs Templates Template previev: TRAINING-ECP-PREGNANCY TEST-WISIT (USER. TES™ ||
B Hew Rents + 4} My Favorites (231) =~ History of present illness A |
= (] Reparts e it
o Teck # 4} Personal Templates (231) Visit For: Pregnancy Test
4l CHESIIITT Clinic Templates (0)
= 4y Name Search (1) nausea
S i G TRAINING- ECP-PREGNANCY TEST-VISIT  [USER, TEST) vomiting
k® Duestionnaie abdominal pain
bl Scre=ning Moti age at first period ___ years old [menarche]
& Sign Orders normal menstruation occurred within the last 30 days
&) cHesd missed the most recent menstrual period
X A& Immunizations Adrr missed the most recent period and preceding
= 4 WUMDERLICH, ANN2 period(s) also
Demographics bleeding between periods
= {_] Health History unexplained vaginal bleeding
Problems patient thinks she may be pregnant
Meds = History
Allerny reported home pregnancy test
S welness repoited home pregnancy test was positive
Immurizations taking medication
Wital Signs Re taking o¥er-the-counter medications
PKC Couplers taking vitamin supplements
Readiness allergies
Patient Questic pregnancy history
Lab current unplanned pregnancy
Fiadiclogy current unwanted pregnancy
Clinical Notes planning to become pregnant
Previous Encounte a pregnancy at 35+
Flowshests Walch For Infection Signs/Symptoms, Return To
= ] Cunent Encounter (Eraliee
Serening discussion of Abstinence From Alcohol
Vital Signs Ent discussion of Abstinence From Smoking
20 Avaid Hot Environment
— 0 ar - A e A e WPt 5

Encounter 1526 was updated.

USER, TEST in CHCSII Test Clinic at CHCSIHITT

5. Click Load on the Action bar.

o

I
Once the template is loaded, the S/O module starts with the [__I tab selected

HPI
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Click ™ to select The reason for visit is: Pregnancy Test as a positive finding.

= Click the Notepadz icon, enter HOME TEST RESULTS POSITIVE and Click
OK.
= Click & to select nausea as a positive finding.
=
. EindT erm . . .
= Click the. button on the Action bar. In the search field, enter Fatigue and
click OK. Add feeling tired (fatigue) as a positive finding.
= Click the << Go Back button to return to the template. Click the M

<] >[50~ TRANING-ECP-PR ~| 3 Autotieg] [sA rosper] [ History -

button on the dashboard.

&l Fambist -

& Prompt|@IPrompt‘ LisiSizel|

Entry details for cument selection

|Visit fir:
Pregnancy Test Duration [numenic] — Onset Modifier
| H | il -]
Yalue Unit
T KD} Templates (Symptors) 1
T Yisit For: Pregnancy Test Reason for Visit
— =W e
= o W newses Visit for: Pregnancy Test -
i + Hﬂ . o vomiting
e o W o ctedomng pain History of present iliness
b Hﬂ . age at menarche is unknown
I A5 B romal menstruation did not accur within the last 30 days The Patient is a 25 year old female.
o | Hﬂ . diq hiot miss the most recent men_strual period ) HOME TEST RESULTS POSITIVE.
| EE E migged the most recent penod and preceding . )
w |+ periodfs] also « Feeling tired (fatigue).
% |- HH W nobleeding between periods + Nausea ® Novomiting ° No ahdominal pain
L= Hﬂ . o unexplained vaginal bleeding
g o I e does ot think she may be pregrt ° Age at menarche is unknown ° | Normal menstruation did
] not occur within the last 30 days * | Did not miss the most
1] recent menstrual period °, Mo bleeding between periods ©
Mo unexplained vaginal bleeding © She does not think she
may be pregnant
T
=
o

Once the HPI is complete, click the I—

tab in the S/O window to document the Past

Medical History.

PMH
= Click & to select Reported home pregnancy test as a positive finding.
= Taking vitamin supplements as a positive finding. In the Free Text field, enter
CALCIUM 500mg DAILY and press Enter on your keyboard.
= Expand pregnancy history. Add age at first pregnancy years old as a positive
finding. In the Value field, enter 20 and press Enter on your keyboard.
= Click = to select Planning to become pregnant as a negative finding.
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= Click the ,EmTem

button on the Action bar.

= |n the Search field, enter DOWN SYNDROME and click OK. Expand History of
Diagnoses, Syndromes And Conditions. Add history of DOWN’S SYNDROME

(TRISOMY-21 MONGOLISM) as a positive finding. Click the |0 Fambist -

button on the Dashboard.

Click the << Go Back button to return to the template.

€£| >>||50 - TRAINING-ECP-PR =

Entry details for current selection

|A hame pregnancy test was performed

Q Templates [Histo] J
+ reported home pregnancy test
d home test was positi
Ha B taking medication
HH — taking h o S
. B taking vitamin supplements
+ Ha B allergies
Ha E pregnancy history
B current unplanned pregnancy
+ Ha B current unwanted pregnancy
. B planning to become pregnant
a pregnancy at 35+
m B W_al_ch For Infection Signs/Symptoms. Return To
Clinic If Seen
Ha B discussion of Abstinence From Alcohol
m B discussion of Abstinence From Smoking
HH H Avoid Hot Environment
AR 5 - P

#

5

[Browse | Tests | PE [ROS|PMH HPI
=

about

Ant torv Guid, b
-
i m B avoiding c;l litter and methane gas exposure.
HH H Antici Guid. - ition Suppl
y 2

m B Anticipatory Guidance: ¥itamins

HH H Patient Education per clinic operating instruction.
fu =] Patient Ed ion - Medicati bsti _ Needs

HCP approval for any medications or herbals.
HH = Prenatal Education Initial Visit in the OB Clinic.

0

5

#

‘@ ROS,(HPI| B History -| il Famtist -| - Pmmpt| B IPrompt| ListSize 1|
Diuration [numernic]  Onset Modifier
| H | B | =
Walue Unit
| § =
[ HISIOTY OT Present Mness A

The Patient is a 25 year old female.
HOME TEST RESULTS POSITIVE.

= Feeling tired (fatigue).
=« Nausea ® Mo vomiting * Mo abdominal pain

® Age at menarche is unknown ° | Mormal menstruation did
not occur within the last 30 days ® , Did not miss the most

recent menstrual period ° | Mo bleeding between periods °,
Mo unexplained vaginal bleeding ® She does not think she

may be pregnant

Past medical/surgical history

Reported History:

Reported prior tests: A home pregnancy test was performed.
Reported medications: Taking vitamin supplements
CALCIUM 500MG DAILY.

Pregnancy history: Age at first pregnancy was 20 years old
and planning to become pregnant.

Family history

The end user is now ready to perform the physical examination, so click the

PE

Down's syndrome ~

LLI
(N

tab.

= Click & to select Pain Level (0-10) as a positive finding. In the Value field,
enter 0 and press Enter on your keyboard.

= Click the Notepadz icon. In the note field, enter EDUCATION: Pt instructed to
make OB appt. Pick-up prenatal vitamins from pharmacy. Pt instructed not to
drink alcohol or take other medications and click OK.

December 2004 Page 42 of 152

SuperUser Manual 837.2



ﬂ ﬁ 50 - TRAINING-ECP-PR =| H AumNeg||gRosﬂ-|P1| H History| - | & FamHist| - | % Prompt|® IPrompt| ListSize 1|
Entry details for curent zelectior
|Pain level 0[0-10)
Diuration [mumeric] — Onzet Modifier
| H | B | [
Walue Unit
b | =
[ East MedICarsurgicar Nstory

G& Templates [Physical Examination) J

+- W & pain level 0 (0:10) Reported History:

Reported prior tests: A home pregnancy test was performed.
Reported medications: Taking vitamin supplements
CALCIUM 500MG DAILY.

Pregnancy history: Age at first pregnancy was 20 years old
and planning to become pregnant.

Eamily history

Down's syndrome.

Physical findings

[ Browse |Tests| PE ROS [PMH | HPI

Vital signs:

Vital Signs/Measurements Value
Pain level (0-10) 0
Objective

EDUCATION: PT INSTRUCTED TO MAKE OB APPT. PICK-
UP PRENATAL VITAMINS FROM PHARMACY. PT
INSTRUCTED NOT TO DRINK ALCOHOL OR TAKE OTHER

| MEDICATIONS.

6. Click Close on the Action bar.
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Assessment/Plan
= Assessment — knowledge gained from the S/O determines diagnosis
= Plan — what needs to be accomplished to treat the patient

The Assessment and Plan module allows you to document your assessment of a patient’s
condition and the plan for treatment by entering diagnoses, procedures, patient
instructions and order consults, laboratory and radiology procedures and medications.

AJP Processes
= Codes are captured with diagnoses and procedures
= Procedures, orders and other therapies must be associated to a logical diagnosis
= Consults, labs, rads and meds can be submitted or saved to queue

ICD-9 and CPT codes are automatically included with the appropriate terms in MEDCIN.
When diagnosis/diagnoses is added to the encounter the associated 1ICD-9 code is also
added. When a procedure is added, the associated CPT code is included.

Demonstration

The end-user is ready to order a Pregnancy Test for Mrs. Wunderlich.

1. To document these items, click AP on the electronic SF600 to open the A/P

module. The A/P screen will display with the Diagnosis tab selected:

1 ustr, TES T ulitary Clnical Deskiap - AP (Privacy Act of 1974,FOU0) =18] =]
Be Bl Yew G0 lmk gk e
EEa B U I € =« = »+~ 8 3 B
Prewew Swen [elete Ieepisies 50 Djspostion Sign | Submt 41 Clone:
ALEXANDER, VIOLET 20/20245-5743 46yo F_Col DOB:07 Jul 1957 =
o e —— e ———
o T% focorinents & Friety LD TDngrons It Trme | Peiosity  [Tirers & Frocedues 1
T lephon Conmt LI
Seach
e | Orders &
— Diagnosis List Procedures
Cosigra
LA Sign s ;I List
e New Resut
-0 Peports
5 ] Tooks
3 CHESA
naizations Ak
5 2 ALEXANDER, MIOLET Dingnosis | Oeder Sets | Piocedae | Oudes Consule | OeerLab | Oidersd | OrdeMed | Otbes Thevagims |
i Pt SIS e T (TN I a—
Med:
Abegy
e W ]
Iz
Vieal Sigrs e
Cosion Work Area
Riadness
_‘JP"" Guaete Contents depend on
Flsdokogy tab selected
Clrical Noies
Frovaus Ercounds
L
=i Cunent Encourtet
Sereenng
ital Sigra Eni,
a 50 = b b Eracounben Ak b Farvone Lat
= L AP
o B niven = LI_J

2. Inthe Search field, enter Pregnancy Test and cIicle :

3. Select Pregnancy Test \/72.9 and click 2@ Eneeunter |
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:.ﬁ USER, TEST: Military Clinical Desktop - A/P (Privacy Act of 1974/FOUQ) - Training System
Fle Edit View Go Tooks Actions Help

CraErelR> B H @1 4

.| Preview Save Delte Templates SO Disposiion Sign

B o2 [

Close:

BEE

4|7 il Omions | %

elephone Consul &
Search 1
Patient List
Consuk Log
Cosigns
ek New Results
& ] Reports
& (] Tools
&4 Sign Onders

@ oHes

Pioiiy 1D
=1 V7240
Comient

Pre;

Diagnosis
gnancy Test

Chionic/cute | Type Priority

Chronic New

kL

Orders & Procedues

ra i
={_4 WUNDERLICH. ANNA
W Demographics

Diagnosis | OrderSets | Piocedwe | OderConsuls | Orderlab | OwderRad | Oiderbed | Other Therapies |

1 L] Health History 2
o] oo [femte Template Selecteds ~|  ProblemList | Favorite Lists Search [pregnancy test +|  FindMow
B Welness
Deesciiplion of Disgnosis
Vital Signs Fie % Fregnancy Test V7240
PKC Couplers: % reparted home pregnancy kest V7240
Reariness %) Ulrasound TransVaginal In Fregnancy
Patient Questic
Lab
Radiology
Clinical Notes
Previous Encounte
Flowsheets
={_4 Current Encounter
Serezring
Vital Signs Ent
5/ |
= L1 AP Add 1o Encourter  bditoFavaite it | J
B Dispositon v
| B —

USER, TEST in CHCSI Test Clinic at CHCSIITT

4. Click the 2rderLab |

5.

6. Select HCG QL.

tab.

In the New Lab Order field, enter HCG and click Search.

| Diagnosis

| Chronicidcute | Tvpe

| Priority

Orders & Procedures

Fririty [1CD

Comment

EEE

£

|

Diagnosis | Order Sets | Procedure |

MNewe Lab Order

L 1

Order Consults | Order Lab | OrderRad | Orderted | Other

Search | Motes to Provider

Therapies |

Lab Sectior |[ALL SECTIONS

Lab Test Mame:

I =l

Specimen: Show Collection Chaices

Shaw e in Parel |

[HCG L

Processing Priority

& Routng ASAP 7 STAT

=

O Maotify " Preop

Comments: [0ptional) ‘

Laboratory Orders

Mare Detail | Clear

Save To Queus

Subrit

Show Orders

|

7. Click the | button to select the Processing Priority ASAP radio button.
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(" Routne & ASAP  STAT Moty ¢ Freop

Proceszing Priority | ‘ ‘

Comments: [Dptional]l

Schedule ! | LessDetaiI...| Clear |SaveTOQueue| Submit |

* One-Time  © Cantinuous Dhuration: — -
Timing: Start Date Frequency:  (Days) Collection Priarity: Collection Method:
503 | [31Dec20ma | | -1 | Routine | |send Patientto Lab -
Requestin -
Ordering Prosvider | J Loc?at\on: d ‘CHCSII Test Clinic j

Laboratory Orders

8. Click Submit.

7. Click Close on the Action bar.

Disposition and Signing
= Release of the patient
= Follow-up information
= Items discussed
= E&M code
= Review the note
= Assign a co-signer if required
= Enter password

Demonstration

We are now ready to discharge the patient. In this case we want to release the patient
without limitations and have the patient follow up with PCM. All items were discussed
with the patient who indicated an understanding of the items discussed. We want to see

the effect of filters on the E&M code before signing the encounter.

1. Click D'Spnﬂl button on the electronic SF600 to open the Disposition module. The

Disposition screen will display:

SuperUser Manual 837.2 December 2004

Page 46 of 152



w4 USER, TEST: Military Clinical Desklop - Disposition (Privacy Act of 19747FOUG)

Bl Bdt Vew Go Tock Actons b

Trainiimg System

EviErdlB- H b s # § E H

. | Bave AddProvides S0 AP Sign Concel Clearddl Close

i i ®
aiden Lt 12| Drposixn Folre Lp
: Rkesoeed /o Larelataors: - I~ PAN When | L] e | -
Coresit Log Enounter Contest FWFCM DEE ] |
Certigns -
s e r Hu.nmmlwmu-MJ J |
[0 Peponts I™ Patient Fregrant =
4 [ Tocks =
L4 Sign Ondets cussed
& cHesd [~ Alhesd Discuised
- Itturizaions Ade I Diagnosis I~ Potential Side Effects
1 WUNDERLICH, ANHE Biling o Adimin I~ Modcaticels/ Tiontmonts] [~ Abemiatives
ES:MWm’ L L -] irdered urdsrites g Comements .
o < e [v7240 - Prograncy Ten =]
Mieck: gt Close [Oulpaert <] utvin Dpliess_| | | Tie Ficlor
Adery o = w ESLE o L E
) eliness Meels Duipt Vit Crtess Werkkosaiz[res =] 7|
Invourizaons
ital Sigra B Cakculted | Selechon | Addiionsl E8M Codng |
PHIC Couglers
[ Pasiert St | Evtmg Pkt 7| EuamType: [HemmalMubiSystem =] Feset
Patient Qusisc
Lab L, Dulpairer. -
Fladickop
Chnical Motes Service Typee [Dpsleri Ve -
Previous Encourt
Ovesal UnMgl | Congley | Ovenal | Fooblem | Tests Mgt Uvesd
-1 Canera B HE1 Ros |'°F5“ Hi |F’“"[npm et Data HDM| Risk |nu | 9u| Rik
Il Scarening T e[ TJE] [EEOEEOOEED A0 EEEOEBOHEEODHED
Vel Sigrs En
£l Defeuk Cakulation. & [35017 - Eslals Uudpalrert. Focussed HEF - Shaghllowad Decmors:
s L] am Wi s oveides: | #
& Disposision
v
3 ¥

Encountes 1526 was updated. USER, TEST in CHC Test Clinic st CHCSIITT

Accept the default Disposition, Released w/o Limitations.

In the Follow Up area, select the I ithFCM — checkbox.

In the Comments field, enter Call tomorrow for pregnancy test results.

Accept the default E&M value, 99212.
'

Click Zian button on the Action bar.

Sign Encounter

[Patient: WUNDERLICH, ANNA W
{Facility: CHCSIIITT Facility
P atient Status: Qutpatient

| Date: 31 Dec 20040125 EST
Clinic: CHCSILITT Clinic

Appt Type: ACUTS
Provider: USER, TEST

Reason for Appointment: Pregnancy Test

lAutoCites R

Froblems

I* ALLERGIC RHINITIS
NE

by USER, TEST @ 21 Dec 2004 0133 EST
Active Family History

Mo Active Family History Found.

Allergies
Mo Allergies Found.

lActive Medications

clive Medicatio

A ns Status ills Left
FLUTICASONE (FLONASE}—NAS 0.05% SPRA  Adive

Sig Refi Last Filled
7 SPRAYS EACH NGSTRIL B ofB
ap

Hot Recorded

CETIRIZINE (ZYRTEC PO 10MG TAB Adtive QD PRN BofE Mot Recorded

| Screening Written by USER, TEST @ 31 Dec 2004 0157 EST
Reason For Appointment: Pregnancy Test

llergen information verified by USER, TE ST @ 31 Dec 2004 0157 EST
Reason(s) For Visit (Chief Complaint): Pregnancy Test (New) ;

itals
itals Viriten by USER, TEST @ 31 Dec 2004 0158 EST
BP: 130470, HR: 80, RR: 18, T 96.7 °F, HT. 5 5", WT. 132 Ibs, BMI: 21,96, BSA: 1 658 square meters, Tobacco Use: No, Alcohol Use: No,

50 Note Written by USER, TEST @ 31 Dec 2004 0428 EST
Reason for Visit
Visit for: Pregnancy Test

[

e

Enter Your Password: i G I~ Sensitive

[~ Casigner Bequired;

Lancel
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7. Review the note to ensure that everything is complete and accurate. Enter your
Sign

password in the field provided and click
encounter process.

to complete the patient

Note: The CHCS Il Training System simulates entering a password. If you have signing
privileges, you will be required to enter your personal password.
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Lesson Exercises
Open the CHCS Il Training System and complete the exercises.

Patient Encounter Scenario

Col Violet Alexander (a5743) has come in today complaining of a cough. You are short-staffed
today, and your available support is busy with other patients. You decide to begin the encounter
yourself. Ordinarily she would see Dr. David Doctor, who is out of the office. Because she is a
new patient for you, you take a look at her family history, medications and problems. You find no
family history in the system, so you ask some relevant history questions and document them. As
you review the note, you do not see your diagnosis or the medications you just ordered listed in
AutoCite, so you refresh the screen. Use the information below to handle this appointment.

Clinical data:
Field | Data
Patient Search
Last name or Quick Search | Alexander or a5743
New Unscheduled Appointment/Telcon Visit
Appointment Type Acute Appt (Acut$) 30
Reason for Appointment cough
Encounter Summary Properties
Active Problems [Accept default]
Allergies [Accept default]
Active Family [Select]
Active Dispensed Medications | [Select]
Screening
Select Reason(s) for Visit a cough
(Chief Complaint)
Verified This Encounter [Select to verify allergies]

Female Only Data

G 3
P 3
LC 3

Last menstrual period
[Two weeks ago]

Vitals

BP 120/70
Rt arm [Select]
Adult cuff [Select]
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Field Data
HR 72
Radial [Select]
Regular [Select]
RR 18
Temperature F 99.6 F
Oral [Select]
Peak flow [Select]
Peak flow__I/min 420
Habits
Tobacco
Yes [Select]
What type of tobacco
product? Cigarettes
Would you like to quit? Yes | [Select]

Amount of tobacco product
used per day/duration?

2 packs a day/ 6 years

Alcohol
Yes

Do you want to cut down?
No

Do you annoy others you? No

Do you feel bad or Guilty?
No

Do you need an eyeopener?
No

Enter Frequency/Use/
Duration Comments

[Select]

[Select]

[Select]

[Select]

[Select]

occasional beer or glass of wine
each week

Pain Severity

Where is the Pain Located?

[Select] 2- Mild
Throat is sore

S/O

HPI Notepad (Preliminary

| cc: cough for three days; hacking
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Field

Data

Background HPI)

PMH Notepad (Subjective...)

Tonsillectomy; family history of CAD

PE Notepad (Objective...)

Vital signs reviewed; Findings: bilateral
mucoid nasal discharge; no pharyngeal
mucosa inflammation; lungs clear
bilaterally

A/P
Diagnoses
Clinic List [Select] Essential Hypertension 401.9
Comment Pt indicates a need for new script for
HCTZ
[Select] URI 465.9
Procedure Peak flow
Electrocardiogram (add to favorites)
Order Lab CBC W/ Auto diff

Processing Priority

Routine

Comment [Your option]
(Associate with URI and save to queue)
Order Rad Chest
Clinical Impression R/O pneumonia
Priority ASAP
(Associate with URI and save to queue)
Order Med

New Med Order

Sig

New Med Order

HCTZ

[Your option]

(Submit and associate with Essential
Hypertension)

Sudafed
[Your option]

SuperUser Manual 837.2

Sig (Associate with URI, save to queue, and
submit all)
Disposition
Released without limitations [Select]
Follow Up
PRN [Select]
Discussed
All Items Discussed [Select]
[Patient] indicated
understanding [Select]
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LESSON 7: MEDICOMP FORMS TOOLS

Medicomp Form Tools is an alternative mode of documentation during an encounter. The
Medicomp Form Tool also provides enterprise management capability for forms that
emulates Template Management functionality within the S/O portion of the encounter.

Lesson Goal:
The goal of this lesson is to locate and use available Medicomp Forms in CHCS II.

Learning Objectives:
Upon completion of this lesson, you will be able to:

e Search for a Form
e Load Form
e Document the S/O using a Form

Exercises — CHCS Il Training System

Open the CHCS 11 Training System and complete the exercises below.

Scenario 1

Marie Alexander has come in with ankle pain. You wish to document the S/O
portion of the note using Forms.

1. In the list of appointments in the appointment module, highlight and open the
encounter for Marie Alexander.

Click the S/O tab.

Click the Template Mgmt tab on the Action Bar.

In the Name Contains field enter Ankle pain.

The Name Search should provide one AIM Form for Ankle pain.

Highlight the form and click Load on the Action Bar.

The AIM Form will load

Verify the right ankle History Tab is selected before documenting the Note.

© © N o gk~ w DN

Click the Y under the Chief Complaint section to indicate right ankle pain.

[EEN
o

. Select the T to indicate Local Tissue Swelling Right Ankle.

[N
[N

. Click in the square beside the term you just selected. This will open up a dialog
box to add free text or insert text to the note.

[EEN
N

. Type in the following: Patient states she was playing tennis when she twisted her
ankle and feels it is sprained.
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Note: You will notice and arrow with a question mark beside it. When you right mouse
click on it the child terms under Local Tissue Swelling Right Ankle will appear.

13.

14.
15.
16.

17.
18.
19.
20.

21.

22.

23.

24.

25.
26.

27.

28.

29.

Select the child terms — Medial right ankle soft tissue swelling, and Right ankle
soft tissue swelling with black and blue discoloration, to be more specific with your
documentation.

Next go to PMH.
Select T to indicate previous Ankle Fracture under the Previous Diagnosis section.

Once you complete documentation of the patient’s HPI, PMH and ROS, click
on the Right Ankle Physical Exam Tab

Document the Vital Signs reviewed
Select E in the In No Acute Distress box.
Click the Note box to the right of the statement.

A free text box will appear. In this box type in: Pt. States ankle very painful to walk
on.

In the Examination of the Right Lower Leg section click T for each item in this
section.

In the Appearance of the Right Ankle section select E for the first four entries.
Leave the others blank.

In the Tenderness of the Right Ankle section check E Medial Palpation without
Tenderness

In the Motion of the Right Ankle section check E Right Ankle without Abnormal
Motion.

In the Pain of the Right Ankle section check E No Pain Elicited by Motion.

In the Examination of the Right Foot section check E Right Foot Not Swollen and E
Right Foot Not Tender to Palpation.

In the Test Results section, under the Results of Right Ankle X-Ray, free text
Fractured right ankle.

Select AutoNeg from the Dashboard to indicate a “normal” result for the rest of the
history.

Click Close to save and close the S/O Forms note.

SuperUser Manual 837.2 December 2004 Page 53 of 152



LESSON 8: S/O TEMPLATE MANAGEMENT

S/O Template Management
= Allows an end user to search for available templates within CHCS I
= Enables an end user to personalize available S/O templates
= Easier than building from scratch
= Enables end user to save most commonly used personal and clinic templates

Editing a visit template is easier than building a new template. CHCS Il has numerous
templates available to the end user and each service has selected templates for their end
users. Once a template has been created, editing is simple.

Lesson Goals

The goal of this lesson is to locate available S/O templates in CHCS Il and edit templates
using MEDCIN.

Learning Objectives

Upon completion of this lesson, the student will be able to:

Search for Visit Template
Use Template Edit Mode
Use FindTerm

Use Browse from Here
Save the Template

Demonstration

UTI encounters are among your most frequent clinic visit types. You decide to customize
a UTI S/O template for your clinic.

1. Create an appointment for CPT Heather Cloud (c0058).

— Appointment Type: ACUTE APPT (ACUT$) 30
— Reason for Appointment: Test Patient

2. Open the encounter.

3. Click 20| on the SF600.

BE
4. Click Iemplatz Mgt on the Action bar.

SuperUser Manual 837.2 December 2004 Page 54 of 152



5. In the Name Contains field, enter UTI and click _Findhow |

6. Highlight VISIT--UTI.
=

7. Click Edt on the Action bar.

1 LISER, TEST: Military Clinical Desktop - S/0 (Privacy Act of 1974/FOUD) - Training System El=X)
Be Edt jew Qo Tooh hetiors fice
CRLECER- J U @ m of +* = M

. Save Saveds DuPrompt FindTems Browse Fiom Here AddinTesplste Cancel Close

[CLOUD,HEATHER 20/645-21-0068 36yo F CPT DOB:ASMartsss R =

st O - "
=| < | | e mospet| B mstory | ) Fameist o B, prom| % | ustse s |
Tekoghone Cornt | EFE2.Selok ot cunvnd seecton _
Search Encounies Background Infomation: [ T T |
Pafiert Lis
Conuk Log ,ﬁ
Coetigns.
Mew Rasus lmnu 5/0 Template NIRRT Famiy Mediine |
+ ] Reponts
+ ) Tocks z & - Template ot mode |
& Medcin [Spmpomt] A " .
B o = |5 % encounter background infemation B e ELxr M
immorcaons ae | | 5 |5 o tvtemi srmptom I Lo for fome o] r—
24 CLOUD, HEATHER £ st pisis et ok pabic s [raupapbic)
¥ Demcgrachics @ | nain during urination [dysurial
= {24 Heakh Hintory 2| urinaey lo9s of contrel
Packlernt =" urinaey frequency inereased
Meds | [ feelings of urinary urgency
gy —|= delays in slasting urination [hesitancy)
Wik - urine ceased for 2 days o more [aniia)
[——— -1 e wrine is choudy
ﬁ ViR, |50 the ursne containe pus (ppais)
YL Coupler E 3 bl s T esirws
Flasdne: S s i thes Mank,
! PaiertQuesic | @ |2 olegic Heview ol spstems
Lsb il . Teves a1 symplom]
Padology = = ; appetite
Cirucal Notes > s . neuses
Previouss Ercounte. womiting
Flowthmnts abdominal pain
4 Cumrerd Ercenies abduminal pain suddon onsot
Seseenng b
a Vit Sigra Ern conzhpaln
L] rxcesinen bloeding durmng pesiod [mencshagial
=0 AP * severe menstual pan [dysmencarheal
< » Mt il

USER, TEST i CHESH Test Clrac mt CHOSEITT

8. Inthe right pane, under Review of Systems, highlight a vaginal discharge.
9. Click |5 Ros/HPI on the dashboard. The term is flipped into the HPI.

FindT erm

10. Click on the Action bar.

11. In the search field, enter incomplete emptying of bladder and click OK.

12. Click ¥ to add incomplete emptying of bladder to the template.

0§

13. Click FrewseFombee o0 vhe Action bar.

14. Click F toadd a vaginal discharge of urine.
15. Click Save As on the Action bar.

16. In the Template Name field, enter VISIT--UTI FEMALE--[Your Initials] and click
Save.
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17. Click Close on the Action bar. To return to the S/O Template Management module.
18. Click No on the warning window.
19. Click Close on the Action bar to return to the S/O module.

20. Click Close on the Action bar to return to the SF600.

Lesson Exercises
Open the CHCS 11 Training System and complete the exercises below.

Edit an S/O Template Scenario 1
1. Create and open appointment for test patient at PMT or test clinic.
2. Click S/O and, on Action Bar, click Template Mgt.

3. From the list displayed or from search results, single-click to select template and, on
Action Bar, click Edit.

4. Toremove a term from template, in Template Edit mode pane, select term you want
to remove.

5. In Edit View pane (left side) click the red plus next to the term.
Note: Verify in Template Edit mode pane (right side) that the term is gone.

6. To add aterm, use Find Term, Prompt, Dx Prompt, or Browse from Here to locate
term.

Note: The prompt features can be adjusted for number of results to choose from by using
List Size on the Dashboard. You may need to close Folder List to access List Size
button. Use View menu to reopen Folder List.

7. From search results, in Edit View pane on left, click the plus beside terms you want to
add.

Note: Look to right side of screen at template contents to ensure terms have been added.

8. To save as a new template, click Save As and enter new name of template in
Template Name field. Review the check boxes for accuracy and follow guidelines of
your Service for naming and sharing of templates.
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LESSON 9: ENCOUNTER TEMPLATES AND
ORDER SETS

Template Management
= Streamlines the encounter documentation process
= Contains placeholders for:
= Diagnosis
= Procedures
= Other Therapies
= Orders
= Notes Templates
= Items to AutoCite into Note
= Associated reasons for visit

Templates are used to streamline the encounter documentation process. Each encounter
template contains placeholders for diagnoses, procedures, orders, Notes templates,
AutoCited items, and the associated reason for visit. Once an encounter template has
been selected and loaded into the encounter, the pre-positioned lists are available within
S/O and A/P modules. The Template Management module can be accessed while in an
encounter after the screening process and before any charting is completed, or by the
folder list. The Encounter templates can be viewed and edited without an open encounter.

Lesson Goal

The goal of this lesson is to enable the end user to create encounter templates and
commonly used Order Sets.

Learning Objectives

Upon completion of this lesson, the student will be able to
e Use an Encounter template
e Edit an Encounter template
e Create an Order Set
e Merge an Order Set with an Encounter template
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Demonstration

CPT Heather Cloud (c0058) is calling the clinic because she is experiencing UTI
symptoms. The end-user taking the call needs to document the findings and

assessment.

1. CIick.Fﬂ'_ Telephane Canzult on the Folder List.

&

MHew Telcon
2. Create a.

— Appointment Type: TELEPHONE CONSULTS (TCON) 10.

appointment for CPT Cloud (c0058).

— Reason for Telephone Consult: UTI symptoms.

3. Click OK. The Telcon Quick Entry window opens.

4. On the Telcon Quick Entry window, click Cancel. The SF600 opens.

*El

Templates

5. Click =

on the Action bar.

6. Expand the My Favorites folder.

=i USER, TEST: Military Clinical Desktop - Template Management (Privacy Act of 1974/FOUO) - Training System

Fle Edt View Go Tools Actions Hep

CraErEEr 6 Q@ R’

.| Refiesh Search View/Edt Mew Savehs AddFavorte Remove Favorle Impon Ewpot MoveToFolder S/0 A/P Close

%
[€ Bppontments &
& Telephone Consult

Search

Patient List

Carsult Log

Corsigns

ew Resuls
# ] Repatts

Immunizations
Vital Signs Res

PKE Couplers
Fieatiness
Patient Questic

Lab

Radology

Cinical Notes
Previous Encourte
Flowshests

=i_4 Current Encourter ¥
< >

]

= B m L )

Lo 1]
Template Selections T Search/Browse T Template Detils 1

Search Paramelers
Appairtment Type | [ Problems [~ ‘
Freasors) for Visit |

= Hame Search| FindNow

oers  BeginsWih & Contans ¥ Case Insensitive

Templates

[ Autosearch Results (0)
= [0 My Favorites (6)

= [ CHCS I ITT DENTAL

= [ CHCS IITT SRTSI

[ CHCSH Test Clinic

#--[] GENERAL SURGERY SAME DAYC
(] Training Facility (CHCSII ITT Facility)
-] Enterprise Templates

Selected Templates

Template Name

[ scope Owner

ok | camel |

USER, TEST in CHCS Test Cliric st CHCSIHTT

7. Select the TRAINING--ECP--UTI--ENC template and click Add.

8. Click OK.

9. Click S/O on the SF600.

SuperUser Manual 837.2

December 2004

Page 58 of 152



10. Add The Chief Complaint is: UTI symptoms as a positive finding.

11. Add pain during urination (dysuria) as a positive finding.
Dhuration [numeric)

12. Click the . J grid and then click 2 and Days.
13. Add feelings of urinary urgency as a positive finding.

14. Add diarrhea as a positive finding.

Diuration [numeric]

15. Click the . J grid and then click 1 and Days.
16. Click .= Autoties|

LLI
(N

17. Click the — tab.
18. Add Pain Level (0-10) as a positive finding.
19. In the Value field, enter 4 and press Enter on your keyboard.

20. In the Free Text field, enter As reported by patient and press Enter on your keyboard.

I
=

21. Click the = tab.

22. Expand sexually active.

23. Add trying to become pregnant as a positive finding.
24. Click the Notepad icon.

25. In the Note field, enter Pt. reports she has been previously diagnosed with a UTI and
click OK.

26. Add Disposition of Patient as a positive finding.

27. In the Free Text field, enter an X next to WITHIN 24 HOURS.

23
. A4 .
28. Click. on the Action bar.

29. Select urinary symptoms and click 299 e Encounter |

SuperUser Manual 837.2 December 2004 Page 59 of 152



30, Click the  2™derLab |

31. In the New Lab Order field, enter urinalysis and click Search.
32. Select URINALYSIS.
33. Select the ASAP radio button.

34. Click Submit.

23]
Dijzpozitian

35. Click. on the Action bar.

36. In the Follow Up area, click the In Clinic drop-down list and select CHCS 11 Test
Clinic.

37. In the Comments field, enter Walk in for UTI.
38. In the E&M Codes area, select 99371 PHYSICIAN PHONE CONSULTATION.
39. Click Sign on the Action bar.

40. Click Sign to complete encounter.

To personalize an encounter template:

1. Expand Tools on the Folder List and select 38 Template Management

2. The Search/Browse displays by default.

Q

. Search .
3. Click. on the Action bar.
4. In Template Name type UTI and click Search.

5. Highlight the TRAINING-- ECP--UTI--ENC template.

Template Selections Search/Browse T Template Detalls 1

Template Mame 10 | Scope | Owner Shared | Favorite
TRAINING-ECP-UTI-EMC 1473 User  USERLTEST Yes  Yes

&

. View/Edit . :
6. Click. ="~ on the Action bar. The Template Details tab opens.
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w3 LISER, TEST: Military Clinical Desktop - Template Management (Privacy Act of 1974/FOU) - Training System
B Edt Yew Go ool Actons Heb

EVYaEcED H b o =2ox 5 O
.| Eave Saveds 5/ AP Gancel Close

Ladla] ]|

7. Inthe Diagnoses area, click Add.

8. Inthe Search Term field, enter pain during urination and click Search.
9. Select pain during urination (dysuria) 788.1 and click Add Items.

10. Click Done.

11. In the Other Therapies area, click Add.

12. In the Search Term field, enter frequent oral fluids and click Search.
13. Select Oral Fluids Frequent and click Add Items.

14. Click Done.

15. In the Notes Template area, highlight [List] TRAINING--ECP-- UTI--VISIT and
click Remove.

16. Click Add.

17. Click Search on the Notes Template Lookup.

18. In the Template Name field, enter VISIT--UTI FEMALE--TEST.
19. Click Search on the Medcin Template Search.

20. Select VISIT--UTI FEMALE--TEST and click Add Items.

21. Click Done.
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22. Click Save As on the Action bar.

save Encounter Template 9]
Save in: |F'e[sona| ﬂ

Falder: Personal List

Template Name
ﬁTHAINING--EEP--UTI--ENE
ﬂTF!AINING--THIAGE--CDLD&CDUGH--ENC
ﬁTHAINING--THIAGE--DIAHHHEA--ENC
ﬁTFHAINING--THIAGE--FEVEH--ENC
QUHI Encounter

QUHI orders

Template Name: | [IEEIRRERE N RN Save

Specialt_l,l:| Farnily Medicine ﬂ

>
v &dd to Favorites [~ Shared Lancel

23. In the Template Name field, enter ECP--UTI--ENC--TEST and click Save.

24. Click Close on the Action bar.

You have just personalized a UTI encounter template and you want to complete it by
adding a UTI Order Set.

To create an order set:

1. Click A/P on the SF600.

2. Click the Order Lab tab.

3. Inthe New Lab Order field, enter Urinalysis and click Search.
4. Select URINALYSIS.

5. Select the ASAP radio button.

6. Click Save ToQueue
7. Inthe New Lab Order field, enter HCG QL and click Search.

8. Select HCG QL.

9. Click Save to Queue.
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Pririty [1CD | Diagnosis [Chionic/tcute [Type | Priofity [ Qrders & Procedues

URINALYSIS

EIEE

{3

10. In the New Lab Order field, enter urine culture and click Search.
11. Select URINE CULTURE.
12. Click Save to Queue.

13. Click the Order Sets tab.

Diagnosis | Order Sets | | OrderConsults | Orderlab | OrderRad | Orderbed | Other Therapies |

ﬂ Current Encounter Template b Ordering Provider.

Select [Mame [Details | Modify |
HCG GL Routing URINE O
URINALYSIS Routine URINE O
UnSelect A1l | Select Al | Refiesh Data Submit | Save as Order Set ‘

14. Click Save As Order Set. The Save Encounter Template window opens.
15. In the Template Name field, enter UTI--Orders--Test and click Save.
16. Close the A/P module.

17. Click Yes on the A/P Warning window. You are returned to the SF600.

To merge an order set with an Encounter template:

1. Expand Tools on the Folder List and select Template Management.

2. Click Search on the Action bar.
3. Inthe Template Name field, enter UTI.
4. Click Search.

o

Press and hold Ctrl on your keyboard and select UTI--Orders-- Test and ECP—UTI
ENC--TEST.
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=1 USER, TEST: Military Clinical Desktop - Template Management (Privacy Act of 1974/FOUO) - Training System

Fle Edit wiew Go Tools Actions Help
EraEraE- @ & B M W e B B i o» o 3 =

_ | Search Wiew/Edit New Merge Saveds Bemove Favorite Import Export Delete 5/0 A/P Set Columns  Clase
0000000000000 N
Folder L

Search/Browse T Template Detais ]
onsult Lo
“ i

Immurizations Admin
=24 CLOUD, HEATHER
W Demographics

Sereening
Wital Signs Entry
s/0

w0 AP
& Disposition

[

USER. TEST in CHCSII Test Cliric at CHCSIHTT

A

M
6. Click.— = on the Action bar.

7. Click Save As on the Action bar.

8. Inthe Template Name field, enter ENC--UTI with Orders and click Save.

9. Click Cancel on the Action bar to go back to the Search/Display window.

10. Click Search on the Action bar.

11. In the Template Name field, enter ENC--UTI with Orders and click Search.

12. Highlight ENC--UTI with Orders Template.

13. Click View/Edit on the Action bar to verify both templates merged.

14. Click Close on the Action bar to close SF600.
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Lesson Exercises
Open the CHCS Il Training System and complete the exercise below.

Encounter Scenario 1
Create a Template

1.
2.

Create the encounter template.

Add diagnoses:
a. LOW BACK PAIN (LUMBAGO)
b. SCIATICA
c. LOWER BACK SPRAIN

3. Add S/O template: VISIT--LBP.

6.
7.

Add other therapies:
a. Heat/Cold application
b. Other Physical Therapy
c. Physical Therapy Massage
Add procedures:
a. Enter Search: Modalities
b. Expand: Physical Therapy Modalities
c. Select: Electrical Stimulation 97032
d. Expand: Heat
e. Select: Hot Packs 97010
f. Scroll down and select: Traction 97012
Save as: ENC--LBP.
Close the module.

Encounter Scenario 2
Create an Order Sets

You need an order set for the LBP encounter template you are building for use in your
clinic. Use a test patient, Capt Heather Cloud (c0058) to create order set for LBP.

1.

Create a new acute appointment for Capt. Heather Cloud (test patient).
2. Open the Encounter.
3. Open A/P.

4.

5. Order Rad:

Order Lab: Urinalysis; save to queue

a. Search: Lumbar
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6.

7.
8.
9.

b. Select: CT, LUMBAR SPI WITH AND WITHOUT CONTRAST GP
c. Clinical Impression: LBP
d. Save to queue
Order Med:
a. Search: Motrin
b. Select: IBUPROFEN (MOTRIN) 800MG (U/D)--PO 800MG
c. SIG: T1PO TID PRN #40 RFO
d. Save to queue
e. Search: Flexeril
f. Select: CYCLOBENZAPRINE (FLEXERIL)--PO 10MG TAB
g. SIG: T1PO TID PRN #20 RFO
h. Save to queue
On the Order Set tab, point out the Save as Order Set button.
Right click and click the Save as Order Set command.
Save template as: ORDERS--LBP

10. Close A/P to return to the encounter.

11. Close the encounter.

Encounter Scenario 3

Merging two templates

1.

2
3.
4

5
6
7.
8
9

From the Folder List, open Template Management.
From the Action Bar, click the Search icon.
Search for LBP.
Press and hold the Ctrl key and click to select:
a. ORDERS--LBP
b. ENC--LBP
From Action Bar, click the Merge icon.
Note that orders have been added to encounter template.
Save as: ENC--LBP with Orders

. Clear the Shared check box.
. Close the encounter.

10. Cancel the appointment to clear the system.

Encounter Scenario 4
Loading an Encounter Template
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Heather Cloud appears at the desk. She is complaining of pain in the lower portion of her

back.

Create a new appointment for CPT Heather Cloud (c0058).

Appointment Type: ACUTE APPT (ACUT$) 30

Reason for Appointment: lower back pain

Load the ENC--LBP with Orders template just created.

View the content of the tabs in the S/O.

View the contents of the appropriate tabs in the A/P: Diagnosis, Order Sets,
Procedures, Other Therapies.

In the Order Sets tab:

e Select the Modify check box for the radiology order.
Explain: This should always be done for radiology orders to modify the
clinical impression.

o Select the Modify check box for one of the medications.

Submit the orders; enter changes for selected modifications.

Close the encounter.

SuperUser Manual 837.2 December 2004 Page 67 of 152



LESSON 10: HEALTH HISTORY

Health History

Displays a patient’s historical data
= Allergy
= Clinical Notes
= Previous Encounter

= Lab

= Meds

= Problems

= Radiology
= Vital Signs
=  Wellness

The Health History module displays patient historical data from various modules in one
window. The window can be customized to show different modules containing the
patient's historical information based on end user preference.

Lesson Goal

The goal of this lesson is to allow the end user to setup and customize the Health History
module.

Learning Objective
Upon completion of this lesson, the student will be able to:
= Setup Health History patient data modules

Demonstration

You would like to set-up the Health History modules to display only Problems, Allergies,
and Lab. You will need to pull LCDR Eduardo Suarez’s record.

1. Click the Health History folder in the Folders List.
2. The Health History module displays with default modules selected.
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=i USER, TEST: Military Clinical Desktop - Health History (Privacy Act of 1974/FOUO) - Training System

Fle Edit View Go Tooks Actions Help

.| Clase
Problems Demographice
=4 Des:;l‘nuﬁ ~ || Prabiam TrrE® Chioricity Home Phone: (12319888888 Work Phone: [123) A
E AE" oo HYPERLIFIDEMIA Controlled withZo Chioric et -
PRointments
DIABETES MELLITUS TYPE Il diabetes remeins L Chicric 593 hain 5t v
EE‘EPT”E (ot ESSENTIAL HYPERTENSION Chioric - —
Pef”m ) visit for: screening exam lipoid disorders Sohedule appt. wi Acute Alergies
Ea 'E"“ L'S DIABETES MELLITUS TYPE Il - UNCONTROLLED  Having difficulty w Acute Allergen Resction
czfi;m = Iodine Containing Agents Rash
I New Resuls 5 | 5
=] Reports — —
=42 Tools Meds " Inpl @ Dulpt
Template Management LastFiled | Medication Hame Sig Status
List Management Hol Recorded  SIMVASTATIN [ZOCOR)-FO 20MG T4B OD  Adtive
Questionnaire Setup Mol Flecorded METFORMIN (GLUCOPHAGE PO SUOMEG TAB 1BID  Active
oF Screening Notfications Mot Recorded  LISINOPRIL [PRINVILZESTRIL-PO 40MG T 10D Active
&4 Sign Oiders

& cHosd

& Inmnunizations Adin
=] SUAREZ, EDUARDO A

¥ Demographics

Lab Fiesuits (&l tine periods]
Dale Colected | Report Type | Aeport Status | Results ~
23Dec 20040000 Standsrd  HemoglobinAle  Final  Hemaglobin Alc => 7.5 => [H)
29Dec 20040000 Standard  Micioabumin, wine  Final  Microalbumin => 17 =

e 01 Nov 20040000 Standerd  Urinalysic Finsl  Acetest => Megative > . Appearance —> Clear . Bilirubin > Neg: | |
e/ 01 Now 20040000 Standsrd  LiicPanel Complete Finsl  Cholesterol => 198 => . HDL => 42, LDL => 123 , Risk Factor => _
M New 004 0000 Ghamedoet Phoma 17 Einsl  Albuimin — A A Al Phino — 92 Aninn Ban - 10 ACT — 9 ¥

PKC Couplers i

Fieadiness

Patient 0 | Radioloay Summany
Lab Event Dale Procedure Drdering Provider | MTF Stalus | Aesult Code
Radiology 3
Clinical Notes 30.Dec-18930000  Right Shouider (BF Inemal/Extemal Rolation] Seiies Report  Test User CHCS 11T Complele  Minor Abnommalit
Previous Encounters 30-Dec1899 0000 Chest PA And Lateral Series Repart Test User CHCS 11T Complete NORMAL
Flowshests v

USER. TEST in CHCSH Test Clinic at CHCSINTT

To customize the Health History folder:

1. Click the Options button on the Patient ID line. The Health History Design Summary
screen will display.

Design Summary '

taodule Options
[v Radiclagy

Froblems Demographics

Previous Encounters

PK.C Couplars Allergy

< 717

Allergy

Clinical Maotes

hMeds

<1 7

Demographics

Meds

<l

Problems

<

Feadiness

Wital Signs Entry
Lab

H E m

Wellness

<l

Lab

Radiology

Align

o |

. Uncheck the box next to Demographics.

2

3. Click the Align button to view the format.

4, Click the OK button to view the results.

5. Click the Close icon on the Action Bar to close the module.
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6. Click the $ button to view the results:

Lab Resuits
Date Colected | Report Type: | Repoit [status [Rresuits
25Dec 20030000 Standard  Hemoglobin Alc Final | Hemoglobin Alc => 7.5 = [H]
250ec 20030000 Standard  Microalbumin, wine  Final  Microaloumin => 17 =>
2800120030000  Standard  Urinalysis Final | Acetest => Negalive => . Appearance => Clear _ Biliubin => Negative . Blood => Negali-
280ct20030000 Standard  Lipid Panel Complete Final  Cholesterol => 198 => , HDL => 42 . LDL => 123 . Factar =» 4.7 [H). Triglycerides -
2800120030000 Standard  Chem 17 Final | Albumin => 4.4 => . Alk Phos => 88 . Anion Gap => 18 . AST => 28 , Biliubin => 1.1, Cc
4 »
Allergies
Allergen [ Reaction
lodine Containing Agents Rash
Froblems
Problem [ Comments [ Chronicity
HYPERLIPIDEMIA Controlied with Zocor. Next LFT due in one year with liid recheck. Chionic
DIABETES MELLITUS TPE I

ESSENTIAL HYPERTENSION
reason for visit: screening exam lipoid disorders:

Uncontrolled. Send to RN Diabeic cliric for education on diet and hame manitoring. Star ghicovance. Chionic
Uncontrolled. Sttt on fisinaprl Wil adist in 2-4 weeks with a goal of 40 mg dail.
Schedule appt with PCM and request PCM refil chalesteral medication ta cover patient uniil visk,

Chranic
Acute

7. Click the Clzze jcon on the Action Bar to close the module.
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LESSON 11: PROBLEMS

Problems

= Displays patient’s list of previous Problems, Health Care Maintenance, Dental
Readiness Classification, Historical Procedures, and Family History

= Dental readiness is read only

The Problems module displays a patient’s problem list, health care maintenance, dental
readiness classification, historical procedures, and family history information. The
problem list and family history list is populated when an encounter is signed. Dental
readiness classification information is populated by the dental module and is read only.

Lesson Goal

The goal of this lesson is to enable the student to add and update patient problems in
CHCS 1.

Learning Objectives

Upon completion of this module, the student will be able to:

Add a problem, family history, or historical procedure
Update a problem, family history, or historical procedure
Set and reset the viewing options

Display all information in all categories at once

Demonstration

After seeing Eduardo Suarez for his chest pain, we documented he had a tonsillectomy in
2003. This information is not currently in the patient’s record and needs to be added to
the patient’s Historical Procedure list. His diabetes is now under control so we need to
inactivate this problem.

Add a Historical Procedure
10. Highlight Eduardo Suarez’s name.
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11. Click on the E. Pmm:msm folder in the Folder List. The Problems window will display:

WWMU]MWM — =
1T Qwiome

Chn

SUAREZ EDUARDD Z0/464.72-3217 46yo M LCOR DDE:04 Nov 1967 =V

: Chovrsear [1 BT BN

Picblan " Carest [Creicly  Stans
i By e '\-\nl-i"'“ v FH o o FOM 1l chies Acadn

;41ws1rsm=| STUS TYFE
% Hualth Coun Msininnancs.
Denial Readiners Clirsfication: WIA
Histovical Procedass
W1 Famiy Histoey

ii

§F

|
L]
|

fs v}
sl
[

Lol e e o]

Bl
12. Click on the Historical Procedures header and click the £9d jcon on the Action Bar.
The Select Procedure window will display:

Select Procedure
Search |[ Dl it | Lser List |
Find:
CPT4 Description £
4| | ]
I~ Add To User Favarites Cancel

13. Click the Search | tab and type TONSILLECTOMY in the MEDCIN Search field and
click the __Seach_| button. Tonsillectomy terms will populate the search results area.

14. Click on TONSILLECTOMY 42825 and click the 2% | button. The New
Procedure area of the Procedures window will display:

MNew

Frocedue: [Tonslastomy | Conments: ’

(KU

Procedure: |12f29/2003
Date:

Sas  |Aclve = |

15. Click the Procedure Date drop-down, and click on December and select June.
16. Then select 06/29/2003.
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17.

18.

Click the button and tonsillectomy will be added to the historical
procedures list.
B e l8ix|
Bl Gt fow o frok  fcons fish
ZEae H | ngﬂ n

=
% Chvority [21 - ey T
W P Probbem Lint
Pk

Dhvitad Finbina Classification: NAA
Histmical Froerruns
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Inactivate a Problem

19.

20.
21.
22,
23.

Select the Diabetes Mellitus Type ii — Uncontrolled problem from Mr. Suarez’s
Problem list.
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Click the status drop-down and select Inactivate.
Click Close to close the problem list

Click Close to close the SF 600

Clear patient

Lesson Exercises
Open the CHCS Il Training System and complete the exercise.

Problems Scenario

CAPT Clayton Williams (W8867) has previously been diagnosed with cancer of the gallbladder.
This needs to be added to his Problems List in the Problems module under Health History.

24,

25.
26.

217.
28.
29.
30.

Select (highlight) CAPT Williams’ name in the list of appointments. The patient’s name must
show in the ID line.

In the Folder List, click the Problems module located under Health History.

Problem List is highlighted by default. Click the Add button on the Action Bar to add
Gallbladder Neoplasm Malignant to his list of problems.

The Select Diagnosis window appears and defaults to the clinic list role.

Click the Search tab and enter gallbladder neoplasm malignant in the MEDCIN Search field.
Click the Search button.

Highlight Gallbladder Neoplasm Malignant and click OK.
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31. Complete the remaining fields in the New Problem section with the following information:

Field Data

Problem Gallbladder Neoplasm Malignant
Onset Date 06 Dec 2000

Chronicity Chronic

Status Active

Source Patient

Hint: Click the year on the calendar to quickly select the year.

32. Click Save.
33. Close the Problems module.
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LESSON 12: MEDS

Meds

= Lists patient’s past and present medications
= Includes over-the-counter (OTC), outside and prescription medications

The Meds module lists the patient's past and present medications. The list includes all
over-the-counter (OTC), outside, and CHCS Il-ordered medications. Current medications
can be viewed, re-ordered, or modified and new medications can be added and ordered.
Only OTC medications can be added without a patient encounter opened. To renew,
discontinue or order medications a patient’s current encounter must be opened.

Lesson Goal

The goal of this lesson is to enable the end user to view patient meds and discontinue or
add OTC and prescription medications.

Learning Objectives

Upon completion of this lesson, the student will be able to:

Add over-the-counter medications

Change the temporary display filter
Discontinue a medication

Review the details of a selected medication

Demonstration

During Eduardo Suarez’s examination, it was determined he has been taking an adult low
dose aspirin everyday for the past year. He usually buys them in a 250-tablet bottle. We
need to record this information in Mr. Suarez’s record:

34. Click Meds in the folder list
B

35. Click the 2dd jcon on the Action Bar to display the Select Type of New Medication
window:

Select Type of New M

| Order Medication i

Record OTC/Outside Medication |

Cancel Add |
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36. Click on the Recard OTC/A0utzide kedication

Medication window:

Allergies: |odine Containing &gents ;l ‘Weight: 180 Ibs - 29 0ct 200311:13
BSA: 1,554 square
1|

Age: 45y Sex: M Shiow Last Creatinine ..

button to display the New OTC Qutside

rMew OTC/Dutside Medication

Medications. I I

Sig | Corment

Ordering Provider: |

Order Start Date... | [10/29/2003

Ok Cancel LI

37. Click on the button so you can search the Health Data Dictionary for the
Tums. The Healthcare Data Dictionary Search window will display:

&4 Healthcare Data Dictionary Search x|

* Coded Entry
Type in the firgt few letters OF keyword of the item you are looking for and press enter.

I Seaich I
<] | ol

= Mon-Coded Free Test
=l
[

oK LCancel |
38. Type Tums in the search field and click —5=eh_|

| % Healthcare Data Dictionary Search

X

f* Coded Entry
Type in the first few letters OF keyword of the ikem vou are looking for and press enter.

|lurr|s

CALCIUM CAREOMATE [TUMS)--PO G00MG TAE

< | »

¢ Mon-Coded Free Text

Ok LCancel
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: 1. The New OTC Outside Medication window will re-display with the
Tums included.

40. Complete the following fields as shown:

Field Data or [Description of Data]

SIG Take one tablet daily

Ordering End | Self
user

Order Start One year ago
Date

41. Click L to add the OTC medication to the Eduardo’s record. The TUMS wiill
display.

42. Click the tl==2 jcon on the Action Bar to close the Meds module and return to the
SF600.

43. Click the button to refresh the AutoCite properties (the Refresh icon on the
Action Bar will not refresh the AutoCite properties). The aspirin will be shown in the
Active Dispensed Medications area.

44. Click Close to return to Appointment Screen
45. Clear patient
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Lesson Exercises
Open the CHCS 11 Training System and complete the exercises below.

Meds Scenario

Col Violet Alexander (a5743) seems to have caught the cough that many of the clinic’s patients
are exhibiting. She tells you that she has added taking one enteric-coated aspirin each day to her
daily routine as suggested by earlier by Dr. David Doctor. Check her medication health history
and update it with the new medication.

46. Make a new appointment for Col Violet Alexander (a5743). Use Appointment Type,
ACUTE APPT (ACUTS) 30.

47. Open the encounter and complete the screening.

48. In the Folder List under Health History, click the Meds icon. In the Meds module, the Search
Filter field default is Outpatient Current.

49. Review the functions available using the Action Bar icons: Add, Details, Discontinue,
Modify and Renew.

50. Click the drop-down arrow for the Search Filter field and review the options. Change the
selection to All.

51. Select an existing medication and, on the Action Bar, click the Details icon.

52. Click Discontinue

Medications Box appears stating the medication had successfully been discontinued.
53. Click OK

54. Click Refresh.

How can you view the discontinued medication? (Select All Discontinued in the Search Filter
field.) Note that the Status column entry is now (Out) Discontinued.

55. Change the Search Filter selection back to Outpatient Current.
56. Click the Add icon to record the addition of the TUMS.
57. Click the Record OTC/Outside Medication button.

58. Click the Medications button to begin searching for TUMS in the Healthcare Data Dictionary
Search window.

59. Select CALCIUM CARBONATE (TUMS) PO, 500 MG, TABLET click the OK button.

60. Complete all required fields (including the Sig: 1 tab QD ) and add a comment that it was a
suggestion by her doctor for secondary prevention of GERD.

61. Click the OK button. Note the V in the OTC column to indicate this is an over-the-counter
medication.

62. Close the Meds module.
63. Close the encounter.
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LESSON 13: ALLERGY

Allergy
= Maintains a list of patient allergies and reactions

= Information pulled from CHCS and synchronized at different times during the
encounter documentation

The Allergy Module maintains a list of the patient’s reactions to specified allergens. This
information is pulled from CHCS and synchronized at the time the CHCS Il encounter is

opened. The information is stored as coded data from the Health Data Dictionary (HDD)
and can be modified as needed.

Lesson Goal

The goal of this lesson is to enable the student to update patient allergy information in
CHCS 1.

Learning Objectives

Upon completion of these modules, you will be able to:

Review and verify allergy information

Add, edit, or delete patient allergy information

Search for and select common allergens to add to the allergen drop-down list
Delete allergens from the drop-down list

Demonstration

After talking to Eduardo Suarez, you discover he is allergic to peanuts, but this is not
annotated in his medical record. He also states the last time he came into contact with
iodine he had a reaction of hives (urticaria) instead of a rash. He is also allergic to Sulfa
drugs. Add the allergy of peanuts and sulfa drugs to his allergen list and change the
reaction with the iodine.

Using the open encounter for Eduardo Suarez:
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64. Click on the = le@ folder in the Folder List. The New Allergy window will

display:

Ciical Desktop=~Alergy [PAVacy AEE ol 19 TAFOU0) EN %
Ble Gdt Yew G0 Toos Actos e
EEe® B d 0 B
433 Edt Dol eresh Ciose
SUAREZ, EDUARDO 20/454.72-3217 46yo M LCDR DOB:04 Nov 1957 s Optons |
Fokie Lt -
T . I Vst This Encenaes

Couglery Meigent [l Contirang fgents

pesin ot Oraet Date: [Ti71a72 Erirsed By [NURSE. KAREN
Lo L Flaactors |Hud|
Radckogy
Cirsca Mot
Pravious Encounte Il Souce: [Pt
Flomzheet

=i Cunent Encourtst s : |
<1

USER, TEST in CHOSINITT s.CHCSIITT [ 1171172000 [1220PM

B

65. To add a new allergen, click the 244 icon on the Action Bar. The New Allergy

window will display:
W USER, TEST: Military Clinical Desktop - Allergy {Privacy Act of 1974/F0U0)
Ble Gt Yew Go Took Actions b

ot =1 ) i@F T oB
elete fefiers Claw

=l X

SUAREZ, EDUARDO 20/454-72-3217 46yc M LCDR DOB:04 Nov 1957 | v A=A
— =

r r

= ] Dwsblep -

Al Rorvamy Pisaction | Orwst Diote | Info Souce | Entersd By Commeris

Allengen.
Appeirinmety lodne Contanng dgents Mash 110972 Patert  NURSE, KAREN

Imwmrizations Admn.
) SUAREZ, EDUARDD
I Cemogoshics

Putert Quettionnases

Foscion. | |

Alengon.. [ = ot |TAzEG
= _ Envendby. [USERCTEST

Fibobonzy Iobo Souee: [Patient Commerts:
Ciricl Notes
T ——
Florrtiwmts

= 2 Cuserd Fraxunter

Bl Soeerey £

L]

66. To search for a new allergen, click the _ #llergen...

| button. The Healthcare Data

Dictionary window will display:
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67.

68.

69.

70.

71.

[

Coded

Type in the first fews letters OF use the wildcard character % around the keyword you would like to search on

Search

oK LCancel

Type PEANUT in the search field and click the 25" | putton. Health Care
Dictionary words containing peanut will be displayed:

I3 Health Care Dictionary Search for Allergens

Coded

Type in the first few letters OF use the wildeard character % around the kepword vou would like to search on

peanut Search

PEANUT DIL [PEANUT OIL]

Click on PEANUT OIL (PEANUT OIL) to select it and click the 2K | button.
The Allergy window will re-display with the Peanut Oil allergy noted:

New Allergy
1= ‘PEANUT OIL [PEANUT OIL) ﬂ Onget [11/12/2002
Reactior... [ B Entered by [[USER. TEST
Infa Source: | Patient ~| Comments:
Save | LCancel |

Click the Reaction drop-down =lto get a list of common reactions:
.;v;zﬁhylams
Urticaria
Mausea
Yamiting
Urikhown
Click on Rash to select it. The New Allergy window will re-display with the Rash
noted.
New Allergy

Allergen... [FEANUT OIL (PEANUT OIL) | _Onset. 1171202003

Reaction. [Rash | Entered by |USER. TEST

Info Source: |Patient = Commetts:
Save | Cancdl |

Click the Orieet... button and select a date of one month ago. The new date

will be displayed
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72. Click the button to save the information. The Allergy list will be re-
displayed with the new allergen:

Ble Edt Yew Go Toos Actons e

FEEa D &4 6 B
4dd Ed [ielele Befresh Close
SUAREZ, EDUARDO 20/454-72-3217 46yo M LCDR DOB:04 Nov 19567 (2] v [A BT
—| s I=
Reachon Onist Date | bndo Sousce. }ri-dﬁy [
losthren Ciowd ey Aol Rash VARNGTZ  Palerd NURSE, FAREN
FEANUT DI [PEANUT O] Razh NAYWANG Falwrd USER, TEST

Add an Allergy with multiple reactions

73. Click the 2494 jcon on the Action Bar. The New Allergy window will display:
W A v = 2~ |
Be E3t Yen Go Took Acors b
EEa EF YT B
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x
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CHCEd
?Iwusmm
1) SUARET. EDUARDD
W Devgstics
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Aleigy
Welneit
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ggm'n — e S 77—
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74. Click the Allergen drop-down o get a list of common allergies:

Azpirin

Cephalosporing

|odine Containing Agents
Penicilling

Sulfa-Drugs
Tetracyclines

75. Click Sulfa-Drugs to select it. The New Allergy window will re-display with Sulfa-
Drugs noted

76. To annotate multiple reactions, click the Reaction... | button. The Healthcare
Data Dictionary window will display:
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Wi, Health Data Dictionary Search For Reactions : 1'
Search

Type in the first few letters OR use the wildeard character % around the kepword pou would like to search on
OR %% to search for all reactions

| Search I
Add »» |
<« Bemovel
Camments
=
[ -]
Ok | LCancel |

77. Type NAUSEA in the search field and click the — 2%*=" | putton. Health Care
Dictionary words containing nausea will be displayed.

78. Click the ﬂl button to move the terms to the right pane.

79. Type VOMITING in the search field and click the 25" | putton. Health Care
Dictionary words containing vomiting will be displayed:

80. Click the &l button to move the terms to the right pane.

. Health Data Dictionary Search For Reactions =l
Search
Type in the first few letters OF uze the wildoard character % around the keyword you would like to search on
OR %% to search for all reactions
|v0mit Search I
MALSEA
YOMITING
Add »» |
<< Remaove |
Comments
=
Ok | LCancel |

81. Click the ﬁ button. The Allergy window will re-display with the nausea and
vomiting reactions noted:
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“New Allsrgy
Allergen... Sulta-Drugs =] Onset [12/26/2003
Reaction. INAUSEA,VUM\TING j Entered by, IEER, TEST
Info Source:  [Patient =] Comments:
Save | Cancel |
82. Click the Oriset... button and select a date of one week ago. The new date will
be displayed

83. Click the button to save the information. The Allergy list will be re-
displayed with the new allergen:
LS. 157 >ty vl Oesbicn ey (Sacy AL LV 000) g1

Bin E® few G0 Jook fctions Helo

EEe R & O R
fdd [t [Delete [refesh Clone

SUAREZ, EDLIARDO 20/454-72-3217 46ya M LCDR DOB:04 Nov 1957 o v A = e

P
ol

= r

Abergen Piaction Dragt Date | Info Souce | Entened Dy Comments
lodre Cortaning Agerts Rath AN Patient NURSE. KAREN
SullaDaugn Neutes Vomiing 12713/2003 Patent USER. TEST

Editing an Allergy
To edit the lodine Containing Agents reaction:

£

84. From the Allergen list, click lodine Containing Agents to select it and click the Edit
icon on the Action Bar.
Note: the Allergen field is not editable

85. Click the Reaction drop-down ~lto get a list of common reactions:

Anaphylaiz
Rash
Uttizaria
Nausea
Yamiting
Unknown

86. Click Urticaria to select. The New Allergy window will re-display with Urticaria
noted.

87. Click the button to save the information. The Allergy list will be re-
displayed with the new reaction noted.

88. Close Allergy Module
89. Close SF 600
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Lesson Exercises
Open the CHCS 11 Training System and complete the exercises below.

Allergy Scenario

MG Ramona Marcos (m9876) is on the telephone requesting that her CHCS 11 allergies record
be updated. She was stung by a wasp last month and had a reaction to the sting.

90. Search for MG Marcos’ patient record and load her name to the patient ID line.
91. Open the Allergy module from the Folder List.
92. Click the Add button to display the New Allergy section.

93. Click the Allergen button and search for wasp venom in the Health Care Dictionary Search
for Allergens window.

94. Double-click WASP VENOM (WASP VENOM) to add it as an allergen.
95. Click the Reaction button and search for BRONCHOCONSTRICTION as a reaction.

96. Highlight BRONCHOCONSTRICTION in the left column of the Health Data Dictionary
Search for Reactions window and click the Add>> button to move it to the right column.

97. Click the OK button to close the window.
98. Enter the following information:

Field Data

Info Source Patient

Onset [four weeks ago]
Entered by [accept default]

99. Click the Save button.

The clinic has had several patients recently report an allergic reaction to wasp venom, so it needs
to be added to the drop-down list of common allergens.

100. Click Options to open the Properties window.

101. Click Add to open the Add Common List Items window. Search for and select to highlight
wasp and click the Add to Common L.ist button.

102.  Click Close.
103. Click Save and OK the Properties window.

104. Click the Add button in the Action Bar, and review the Allergen drop-down list. Notice
that WASP VENOM (WASP VENOM) has been added.

Note: In the live CHCS 11 system, allergens can also be deleted using Options.
105. Close the Allergy module and return to the Appointments module.
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LESSON 14: WELLNESS

Wellness
= Generates preventive wellness health reminders
= Auvailable in Wellness, Screening and Problems Modules

The Wellness module generates preventive wellness health reminders for patients. These
reminders are tied to the United States Preventive Services Task Force Guidelines for the
general population. Additionally, text-based reminders can be created to notify an end
user of special information on a particular patient. Active wellness reminders are
available within the patient’s Problems Folder under Health Maintenance.

Lesson Goal

The goal of this lesson is to enable the student to work within the Wellness module in
CHCS II.

Learning Objectives
Upon completion of this module the student will be able to:

Use due reminders

Use documentation histories
Use reminder histories

Use wellness schedules

Set the default time periods for display due reminders, reminder history and
documentation history

e C(Create a status display filter

Demonstration

After talking to Eduardo Suarez, he informs you he attended an Anti-Tobacco class a
month ago and that he is refusing to complete his Blood Pressure screen because he does
not have time to come into the clinic. Due to his diagnosis of Hyperlipidemia, we need to
add a Total Cholesterol Screen to his wellness schedule and the Rh Screen can be
inactivated.

Documenting a Due Reminder in the Due Reminders Tab

To start the Wellness module, click the S “elness folder in the Folder List. The Wellness
window will display.

106. Click the Due Reminders tab to select it. The Due Reminders window will
display.
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107.  Scroll to the bottom of the list and click ® to expand Counseling and click on
Anti-Tobacco Counseling to select it.

=

108.  Click Dosument on the Action Bar. The Document Anti-Tobacco Counseling

window

will display.

109. Select the Completed radio button for the Status (if not already selected).

110. Click the Coded: drop-down =lin the Comments area and click Patient states
Preventive Service Complete to select it.

111. Click the _ Eate-. | putton and enter a date of one month ago

112.  Click the Information Source drop-down =l and click Patient (may have to scroll
down) to select and click . The Wellness window will re-display

113.  Click the Documentation History tab to see the completed Anti-Tobacco
Counseling.

Adding a Reminder History in the Documentation History Tab

To add a reminder history in the Documentation History tab:

114.  Click the Documentation History tab to select it. The Documentation History
window will display.

B

115.  Click &ddHistery on the Action Bar. The Select History Type window opens.

116. Click Blood Pressure Screen to select it and click &. The Blood

Pressure
117. Note

a.

b
C.
d
e

Screen History Window will display.

: The Date, Information Source and Status are required fields.
Complete the following fields.

Status: Click the Refused radio button to select it

Date: enter today’s date

Information Source: Click Patient from the drop-down list

Freetext Comments: Type - Patient states blood pressure is under control
and he does not have time to come into the clinic for the next 5 days

118. Click to add this reminder history information to the documentation
history list.

119. Click K to accept Eduardo’s refusal. The Blood Pressure screen will
display in the Documentation History window.

SuperUser Manual 837.2 December 2004 Page 87 of 152



Adding a Wellness Schedule Reminder in the Wellness Schedule Tab

To add a wellness schedule reminder in the Wellness Schedule tab:

1.

Click the Wellness Schedule tab. The Wellness Schedule Window will display.
B

Click the 2dd jcon on the Action Bar. The Add Wellness Schedule window will
display.

Click Healthy Diet Counseling to select it from the Select A Wellness Item drop-
down list.

Click 2 and click iears using the Specify A Patient Specific Schedule drop-down lists
and click

The Health Diet Counseling will be added to Eduardo’s Wellness Schedule.

Activating/Inactivating a Wellness Reminder in the Wellness Schedule Tab

The Activate/Inactivate button toggles between activate and inactivate depending on the
state of the selected reminder. If the reminder is already active, the Inactivate button is
seen. If the reminder is inactive, the Activate button is seen.

To inactivate a reminder in the Wellness Schedule tab:

6.

10.

Click the Wellness Schedule tab (if not already selected). The Wellness Schedule
window will display.

Click the Regular Activity Counseling reminder to select it and click Inactivate on the
Action Bar. The Confirm Inactivation window will display.

Click on the Confirm Inactivation window. The Inactivate Rh Type
Screen will display.

Click Clinician does not agree with the Reminder from the Coded: drop-down and
click %. The Wellness Schedule information will be updated.

Click the Eloz& jcon on the Action Bar to close the module.
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Lesson Exercises
Open the CHCS Il Training System and complete the exercise below.

Wellness Scenario 1

You want to record that the Thyroid Screen and HIV Screen for MG Ramona Marcos (m9876)
are complete. You also want to set the filter and preferences for the Wellness module. These
settings determine what information is displayed for a patient’s health history.

© N o g bk~ w DR

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,

25.

Search for MG Ramona Marcos (m9876) and load her record.

In the Folder List, click the Wellness icon.

Click Documentation History Tab

Click Add History on the Action Bar

In the Select History box use the drop down box to select Thyroid Screen
The Thyroid Screen window will open

In the Status section, accept the default status Completed.

In the Comments section, click the drop-down arrow for the Coded field and select Screening
Completed

Accept the defaults for the Clinician and Date fields and click the Save button.
Confirm History Complete box will appear — click yes

Repeat Steps 4 - 9 for the HIV Screen.

Click the Wellness Schedule Tab

Click Add on the Action Bar

Select Thyroid Screen in the drop down box

In the patient specific schedule add for 1 year

Click Save

Click Add on the Action Bar

Select HIV Screen in the drop down box

In the patient specific schedule add for 6 months

Click Save

On the Action Bar, click the Refresh icon.

Click the Options button to open the Properties window.

On the Filter tab of the Properties window, select the Specific Statuses radio button.

Highlight Completed and click the Add>> button to move Completed to the Selected
Statuses column.

Highlight Given and click the Add>> button.
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26. Click the Save as... button.
27. Enter Completed and Given in the Filter Name field and click the Save button.
28. Click the Preferences tab in the Properties window.

29. In both the Reminder Time Option and Documentation Time Option sections, accept the
defaults All time periods.

Note: You can use the Default Time... buttons to specify types of time frames. Default time
periods can be set in the same way for the Wellness module tabs Due Reminders, Documentation
History and Reminder History.

30. Click the OK button to close the Properties window.

31. In the Filter field, click the drop-down and select the filter you just created, titled Completed
and Given. Any services with a status of either Completed or Given will be in the resulting
list.

32. Click the Wellness Schedule tab to review the schedule for generating reminders.
33. Do not close the Wellness module.

Wellness Scenario 2

It is now necessary to modify the Due Reminder and Document History. The record for MG
Ramona Marcos (m9876) should still be active. Start in the Wellness module on the Due
Reminders tab. Expand Screening and follow the steps below.

Double-click Total Cholesterol Screen.

Change the status to Refused

In free text state refused this month due to illness.
Click the Save button.

Read the statement on the Wellness window regarding the refusal of the preventive service
and click the OK button.

6. Click the Documentation History tab. The history has been updated
7. Click the Wellness Schedule Tab

Note: Reminder still set to generate next month. To inactivate a reminder, select the reminder
and, on the Action Bar, click the Inactivate icon.

o M w D PE

8. Click the Options button to open the Properties window.

9. From the drop-down list in the Filter Name field, select Completed and Given.
10. In the Selected Statuses field, highlight Given and click the <<Remove button.
11. Click the Save as... button.

12. In the Name field, enter Completed and click the Save button.

13. Click the Save button.
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14. Click the OK button to close the Properties window.

15. Review what displays using the Wellness Documentation filter vs. the Completed filter on
the Documentation History tab.

16. Close the Wellness module.
17. Clear patient
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LESSON 15: PKC COUPLERS

PKC Couplers

= Allows the capture of patient information from pre-defined questionnaires
= Run the Health Evaluation, Assessment and Review (HEAR) questionnaire

The PKC (Problem Knowledge ) Couplers module associated with questionnaires
automate the collection of demographic and health data for patients. The questionnaires
provide the end user with a “snapshot” of the patient's health, habits and other factors that
can affect their overall health. The data is then used to assess preventive service needs,
identify services routinely used and determine the appropriate level of medical
expertise/care required for each patient. Couplers are patient specific. Accordingly, a
patient’s record must be loaded to the Military Clinical Desktop before the PKC Couplers
module is available. The functions available upon accessing the PKC Coupler module
depend on security access roles.

Lesson Goal

The goal of this lesson is to enable the student to acquire basic skills in using the
Couplers modules.

Learning Objectives

Upon completion of this lesson, the student will understand how the Couplers module is
used to:

View a coupler

Run a coupler

Run a finding summary report

Resolving a finding error summary report

Demonstration

An end user would like to administer the HEAR Questionnaire for Eduardo Suarez. Once
Eduardo has completed the HEAR Questionnaire, the end user would like to review it.

1. Highlight Eduardo Suarez from Appointment List
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2. Click the (5 Cowplers folder in the Folder List. The PKC Couplers window will
display with the Military tab selected

* USER, TEST: Military Clinical Desktop - Couplers ( ct of 1974/FOUD)

File Edit View Go Tools Actions Help

zEe L

Close

SUAREZ, EDUARDO DOB:04 Nov 1957
Folder List |
ol 3[ isl o
=14 Deskiop |~
Alert Review —Update or Yiew a previously saved Coupler
Appointrments
i@ Telephone Corsults Coupler Name “when Administersd

Search
Patient List
Congult Log
y Co-signs
U Sign Orders
E MNew Results
Reports

E Reports

Tools

Template M anagement Update | Wiew
Lizt M anagement = =
:; Questionnaire Setup ~(Frum s Bl
.8 ['rug Cost -
il Screening Services Miitary | Aol I
-8 CHCSA HEAR 2.1
f Immunizations Adrain Pre-Deploy-0D 2795
=+_{ SUAREZ, EDUARDO Post-Deploy-DD 2796

H r Demagraphics
Health Histary
- Problems
Meds
Allergy
Wellness
Immunizations
Wital Signs Review

Couplers
Readiness Bun Coupler

Fatignt Questionnaires
r

o

3. Inthe Run New Coupler section, click on the HEAR questionnaire to select it (if not

already selected) and click M The Coupler session will display:

........ O S

PLEASE READ CAREFULLY

Froblem-K ledge Couplers® are valuable information tools but do not replace or substitute for the
healthcare provider. Mo user should rely sclely on Couplers, or on any single source, in making
decisions.

The responsibllity for diagnosis and management remains entirely in the hands of the provider and
patient.

Individuals are unique. Matching options and relationships from the medical literature to a patient's
situation d ds professional skill and judg Good clinical judgment depends upon the
provider's expertise in mobilizing and organizing a large number of variables. Problem-Knowledge
Couplers® are designed to help bring cansi y and thorough to this process.

This information tool is not a self-contained decision-maker. The use of this tool in combination
with the skill, judgment, common sense, and intuition of the patient and provider is fundamental to
its effective employment. The system should not be regarded as an oracle, Rather, it is a method of
improving the basis upon which the judgments and decisions of the healthcare provider are made.
With the above in mind, | agree to use the Coupler system as a tool and not a decision-maker.

CLICK HERE OR PRESS ENTER IF YOU UNDERSTAND AND WISH TO BEGIN
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4. Press the [Enter] key or click in the space provided at the bottom of the window to

begin. The HEAR Overview window will display: NEW SCREEN SHOT

@ Coupler - Session in CHCSII (E. SUARET)
Fie/Couplers Intro/Criatons Findngs OpSins Reports Sessons Goto Ml

HEAR 2.1

CLICK HERE TO BEGIN THE HEAR 2.I QUESTIONNAIRE
QUICK SEARCH INDEX

The PRIVACY ACT

HEAR 2.1: 2 seavencels) Fiaprevious soeen ~1 prezent, O uncertan

5. Click the CLICK HERE area to begin the questionnaire. The HEAR Welcome
window will display: NEW SCREEN SHOT

¥ Coupler - Sesshon in CHCSII (E. SUARET) =Ja)ed
FlefCoughere InvrojCtatons Findngs Opfions Reports Setsens Golo el

HEAR 2.1

HEAR 2.1 [01) Fifmnexs, Fmprev, Fllesequences =1 present, § uncertan

6. You can continue to the next page of the questionnaire by doing one of the following:
Clicking on the “continue’ bar
a. Pressing the [F10] key

b. Clicking the 5 icon on PKC Couplers Military Action Bar.
7. Answer approximately 10 of the questions (the HEAR questionnaire is rather lengthy)

and then click onthe s«  icon on the PKC Couplers Action Bar. The Coupler will
be saved (the Coupler Save icon will become dim).
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8. Click the FIS/CUPE™s 1y tton on the Coupler Menu bar. The File/Couplers drop-down
will display:

Settings...

Exit & Return to CHCSII
9. Click Exit & Return to CHCSII

Wiew

10. Click on the HEAR coupler just administered, and click
questionnaire is available for review.

. The completed

11. Once the review is complete, click the /5P htton on the Coupler Menu bar.
The File/Couplers drop-down will display:

Settings...

Exit & Return to CHCSIT

12. Click the Bxit&Return to CHCSIL [y tton on the drop-down. The PKC Couplers module
will re-display

13. Click the Eloz2 jcon on the Action Bar to close the module.
14. Clear Patient
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Lesson Exercises
Open the CHCS Il Training System and complete the exercise below.

2L T Herman Wunderlich (w8118) has a scheduled appointment for his annual
Preventive Health Assessment (PHA). In addition to LT Wunderlich's annual PHA, you
will walk him through the Wellness coupler.

Load LT Wunderlich’s patient record.

Open PKC Couplers from the Folder List.

In the Run New Coupler section, click the All Others tab.
Select Wellness and click Run Coupler.

Click the Click Here link or press the Enter key.

On the Menu Bar, click Sessions.

N o g bk~ w DR

Select Define Session Data. Verify patient information and add the name of the PCM
(Dr. Doctor).

8. Click on 1 Eating Habits, select one or more and then click the Next button.
9. Special Diets — select one or more and then click the Next button.

When you finish this first section, the Coupler will move you right to the next section.
To return to the menu, click Sequence and you will notice a check is now beside #1.

10. Click the Findings icon at the top of the screen and review results.
11. Click the Prim Opts icon and review results.
12. Click the Save icon.

13. Click File/Couplers on the menu bar at top left and select File/Exit & Return to
CHCSII.

The coupler name and the date administered appear in the Update or View a previously
saved Coupler section.
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LESSON 16: VITAL SIGNS

Vital Signs Review
= Allows past vital signs to be viewed and/or graphed

= The Vital Signs Review module allows past vital signs to be viewed and/or
graphed

Lesson Goal

The goal of this lesson is to enable the student to record and graph vital sign information
in CHCS I1.

Learning Objectives

Upon completion of this module, the student will be able to:

Set and review the properties for the Vital Signs module
Select appropriate screen options for the category of patient
Enter vital signs and related information

Graph vital signs

Demonstration

Vital Sighs Review Module

" USER, TEST: Military Clinical Dosktop - Vital Signs Review (Privacy Act of 1974/F0U0) B
Be Edt Wew Go Took Aciors Heb
“wEa 2 H B

GrahVasts ‘Cleme Close
SUAREZ, EDUARDO 20/454-72:3217 46yo M_LCDR DOB:04 Nov 1957 | v (A LT
Fokdar List =
=X - GemchType. [ tme permds Firsrsh

Deskicp

g Al Rerview

[} Appsiemants
T

Dals T # | HWR_| AR | 1 | AT | Wi | &M | [
T NATRG0ME 12080 o 18 6

After talking to Eduardo Suarez, you would like to view his past blood pressure and heart
rate values. You need to graph them to get a better feel for the results.

Reviewing Vital Signs
To review Eduardo Suarez’s past vital signs:

1. Click 4 VialSians Review iy 1o Folder List. The Vital Signs Review window will
display.

2. Highlight all of his past blood pressure BP and heart rate HR values (click in the
upper left BP cell and drag the mouse to the lower right HR cell).
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=4

3. Click the Graph¥itals jcon on the Action Bar. The Graph Vitals window will display a
2-D Line chart.

4. Click the 3-D Bar radio button to display the results as a 3-D Bar Chart and click

$ to close the graph window.
il

Click the El=sg 1con on the Action Bar to complete the process

IS

Clear patient

Lesson Exercises

Open the CHCS Il Training System and complete the exercises.

Vital Signs Scenario 1
Klaus Wunderlich (W8118) is the next patient. He is three years old and has an earache.

1. Make an appointment for Klaus Wunderlich.
2. Double-click the appointment to open the encounter.
Identify three ways to open the screen to record vital signs:

e Folder List - Current Encounter folder — Vital Sign Entry
e Menu path Go > Vital Signs Entry
e Vitals on the patient encounter note (SF 600)

3. Click Vitals on SF 600, Entry tab is defaulted.

Use the Options button to review the Properties screen. Click OK.

Klaus is three (3) years old; select Pediatric in the upper right hand corner drop-down list.
Note that a field to record head circumference is added and the Pain Severity section changes.

6. Enter the following information in the Standard Vital Signs section:

Field Data
BP 100/60
HR 100
RR 24
Temperature 101.6

7. Click the Ellipsis button (three dots) to the right of the temperature fields.
8. Select the Ear radio button and click OK.

9. In the Height/Weight section enter Ht of 40 in, Wt of 40 Ibs.
Head circumference is not needed for this visit.

10. Scroll the Vital Signs Entry window to the right and click the Ellipsis button in the Pain
Severity section. Klaus says his ear “hurts a whole lot,” which corresponds with the Wong-
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Baker FACES Pain Rating Scale.
11. Select the 4 radio button and click OK.
12. Enter right ear in the Where is the Pain Located? field in the Pain Severity section.
13. Click OK to save the vital signs.
Review the information written to the encounter note for Klaus.
14. Close the encounter.
15. Clear patient

Vital Signs Scenario 2

CAPT Clayton Williams (W8867) is ready for his physical exam. Open CAPT Williams’
encounter and prepare to record the Vitals. Click Vitals on the SF 600.

1. Verify that Adult is selected in the drop-down list in the top right corner.
2. Select the Oxygen Sat. and Peak Flow check boxes.

3. Enter the following values for Standard Vital Signs and Height/Weight sections. Also, use the
Ellipsis buttons to specify how each measurement is taken:

Field Data Ellipsis

BP 120/70 R Arm, Adult Cuff
HR 80 Radial, Regular
RR 16 NA

Temperature 98.6 Ear

Height 71in

Weight 180 Ibs NA

4. CAPT Williams states he smokes and has a “couple” of drinks daily. Select the Yes radio
buttons for both in the Habits section on the Entry tab.

5. Click the Ellipsis for Tobacco. CAPT Williams smokes half a pack of cigarettes daily and
does not want to quit. Enter this information and click OK.

6. Click the Ellipsis for Alcohol. CAPT Williams answers “no” to each question in the
Frequency/Duration window and says his alcohol usage is declining as he ages. Complete
this information and click OK.

7. Enter 150 in the Oxygen Saturation field and click the Peak Flow field; note the message
questioning the out-of-range entry for oxygen saturation.

8. Click No in response to the message asking whether the oxygen saturation value is correct.
Enter 99 as the new value.

9. Click the Peak Flow field. Enter 420 as the peak flow value.

10. Scroll the Vital Signs Entry window to the right and click the Ellipsis button in the Pain
Severity section to review the Adult Pain Scale window. CAPT Williams says his knees ache
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mildly most of the time; select the 2 radio button and click OK.
11. Enter knees in the Where is the Pain Located? field in the Pain Severity section.

12. Enter a comment that CAPT Williams regularly uses the blood pressure devices at drug stores
and click the Save Vitals icon on Action Bar to save the Vital Signs Entry screen data.

13. Do not close the encounter.

Vital Signs Review Scenario
Continuation of Scenario 2 using CAPT Williams’ encounter and the Vitals module.

1. You have been working on the Entry role of the Vital Signs Entry screen. Click the Review
tab.

Click the Search Type button to open the Time Search screen.
Select the Sliding Time Range radio button and select 2 months as the time range.
Click OK.

Click the Refresh button to the right of the time period display. (This may not work correctly
in the CHCS |1 Training System.)

If the vital signs screen was saved more than once in Scenario 2, there may be multiple lines of
data entry. There should only be one line of data entry per patient encounter.

o A~ WD

Review the buttons available: Edit Vitals, Delete Vitals, Graph Vitals, and (toggle between)
F/C Temp. If appropriate, select a line and delete the entry.

6. Highlight a single line and click the Graph Vitals icon on the Action Bar to open the Graph
Vitals window.

7. Select each of the Graph Options, Chart Types, and Vitals Keys in turn to review their
functions.

Note: The graphs can be printed from the live CHCS Il system.
8. Click OK to exit and return to the Review role with CAPT Williams’ vitals.

9. Press the Shift key on your keyboard and select the entries in the BP and HR columns. Click
the Graph Vitals button.

Review the display options available.

10. Return to the Vital Signs Entry screen.
11. Click the Close button.

12. Click Close to close the encounter.
13. Clear Patient
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LESSON 17: READINESS

Readiness Module
= Displays information pertaining to deployment readiness
= Information is received from other sources

The Readiness module displays information to determine whether the patient is ready for
deployment. An encounter must be open to access the Readiness module. Most of the
data displayed on the Readiness window is received from other sources. Data edited in
the Readiness window does not update data in its original source.

Lesson Goal
The goal of this lesson is to learn how to work within the Readiness module in CHCS I1.

Learning Objectives
Upon completion of this lesson the student will be able to:

e View the readiness module
e Edit the readiness information

Demonstration

An end user’s appointments for this afternoon are all yearly physicals. The end user
would like to see the readiness of his patients prior to their appointments. He notes his
patient had a recent HIV test and sickle cell drawn. He would like to update Mr. Suarez’s
Readiness module.

1. Pull Eduardo Suarez’s record.
2. Click the E FReadress folder in the Folders List. The Readiness window will display:

Ble C3t Yew G0 Took Actons hieb

zEe £} | m
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Heaing Exam D, =] HewmgAdReaied [ -] lmed - El
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3. Click on the Edit icon on the Action Bar to activate the window.

4. Click the HIV Done drop-down, and select 25 November 2003 from the associated
Date drop-down fields.

5. Click the Sickle Cell drop-down, and select 25 November 2003 from the associated
Date drop-down fields.

6. Click the Sickle Cell Result drop-down, and select Positive from the drop-down.

=

7. Click %32 on the Action Bar to save the information entered.

Click Eloz2 on the Action Bar to close the module.

o

Lesson Exercises

Open the CHCS Il Training System and complete the exercise below.

Readiness Scenario

Your task is to update the Readiness module for LCDR Eduardo Suarez (S3217). After a record
review, you discover the patient had a G6PD done 18 SEP 03 with a normal result.

1. Verify LCDR Suarez’s name appears in the patient ID line.
2. Click the Readiness module in the Folders List.

3. Click the Edit icon on the Action Bar.
4

Update the G6PD information in the Lab Tests section by clicking the dropdown in the Date
field and selecting the appropriate date.

5. Select Normal in the Result field.

6. Click Save on the Action Bar.

7. Close the Readiness module.

Note: Readiness data can be entered in CHCS I, but also must be entered in PIMR.
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LESSON 18: LABORATORY RESULTS

Laboratory
= Displays the results of laboratory tests
= Results are pulled from CHCS
= Can copy results into patient encounter

The Lab module is designed to display the results of laboratory tests. Results are viewed,
not ordered, from this module. Lab results are pulled from CHCS and an alert is triggered
when new results are received.

Lesson Goal

The goal of this lesson is to enable the student to set Lab module properties and copy lab
results in CHCS II.

Learning Objectives
Upon completion of this module, the student will be able to:

Select lab results search criteria

Select a default time period for searching

Select preferences for display of abnormal results
Select lab results display criteria

Select various display criteria and preferences
View laboratory test results

Copy lab results into a patient encounter

Demonstration

We want to view Eduardo Suarez’s Lipid Panel Complete lab results and copy the result
to his encounter.

1. To start the Lab module, click the 2 Lzb folder in the Folder List. The Lab module
window will display.

2. Click on Lipid Panel Complete. The Lab result will display in the Display Criteria
section of the window.

3. Click the Ref Range/Units check box to display the reference ranges for the test.

4. Drag the mouse from Lipid Panel Complete in the upper left of the lab result area to
the lower right of the area (this selects the entire lab result).

5. [Right Click] on the highlighted area. A window will appear containing options to
Copy

Copy and Copy to Note, _Priatiete
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Since we want to copy these lab results to the note, click the . =oP¥ tafote [ button.

The lab result will re-display, with the lab result no longer highlighted (the result has
been copied to the note).

Click the Eloz2 jcon on the Action Bar

Lesson Exercises
Open the CHCS Il Training System and complete the exercise.

Laboratory Results Scenario

Provider Test User is out of the office today. He has called in, however, and asked if the results of
lab tests ordered for LCDR Eduardo Suarez (S3217) are available.

1.

Create a new appointment for LCDR Suarez.

Note: Loading the patient name to the patient ID line is sufficient for viewing lab results. An
appointment is created in this exercise to illustrate additional features of CHCS II.

Open the encounter.
Click Lab in the Folder List.
Review what appears based upon the default settings.

Provider User is specifically interested in the results of a urinalysis test. Change the properties
and the filter to locate this test. (Hint: Change Time to All time periods, if not selected)

Highlight the urinalysis lab result. The result details display in the lower section of the screen.
Use the Display Criteria check boxes and radio buttons to select the optimal view of the test
results.

Highlight the result details and right-click. Note the two options:
Copy: puts the results onto the clipboard and they can be pasted into another document
Copy to Note: enters the results onto the patient encounter in the S/O portion

The live CHCS Il database has a menu option under File > Print to print the selected
(highlighted) laboratory results. This is not available in the CHCS Il Training System.

7.
8.

9.

Select Copy to Note.

Close the Lab module and the highlighted urinalysis results appear in the S/O portion of the
encounter note.

Close the encounter.
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LESSON 19: RADIOLOGY RESULTS

Radiology
= Displays the results of radiology procedures
= Results are pulled from CHCS |
= Can copy results into a patient encounter

The Radiology module is designed to display radiology test result data for desired
patients. Results are viewed, not ordered, from this module. Radiology results are pulled
from CHCS. An alert is triggered when new results are received.

Lesson Goal

The goal of this lesson is to enable the student to set Radiology module properties and to
copy Radiology results into the encounter in CHCS II.

Learning Objectives
Upon completion of this module, the student will be able to:

View radiology test results

Set the search criteria for the radiology results
Set the display criteria for the radiology results
Set the default time period for searching results
Copy radiology results into an encounter

Demonstration

We want to view Eduardo Suarez’s Chest PA And Lateral Series Report result and copy
the result to his encounter

1. To start the Radiology module, click the B8 Radiloay folder in the Folder List. The
Radiology module window will display.

2. To view the Chest PA And Lateral Series Report, click to select it. The result will
display in the results section of the window.

3. Place the cursor in front of the word Report and drag the mouse to highlight the
Report Text and Impression of the result.

4. [Right Click] on the highlighted area. A window will appear containing options to
Copy

Copy to Maoke

5. Since we want to copy this radiology result to the note, click the ~ <op ta Nate
button.
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6.
7.

Click the Lloz& jcon on the Action Bar.
View the lab result in S/O section of the SF600, under the S/O note.

Lesson Exercises
Open the CHCS 11 Training System and complete the exercises below.

Radiology Scenario

The Provider is still on the phone and would now like you to check on the results of radiology
tests ordered for LCDR Suarez (s3217).

1.
2.
3.

Verify that name for LCDR Suarez appears in the patient 1D line.
In the Folder List, click the Radiology icon. The results of three tests appear.

Click each test in turn; note that the Result Code appears in red when the results are not
normal, but the color change is not visible when that report is selected.

In the Display Criteria section, select the Select All Results check box.

5. Scroll through the results that appear in the lower section of the window.

9.

Clear the Select All Results check box. Press and hold the Ctrl key (on your keyboard) and
select both the Sinus Series Report and the Chest PA and Lateral Series Report.

Review what appears in the lower section. (Scroll down to view the results of both of the
selected tests.)

Use your mouse to highlight all, or a portion of, the test results and right-click. This allows
you to copy to an open encounter note, or copy to the clipboard and paste in another
document.

Do not copy the note.
Close the Radiology module

10. Close the encounter.

11. Clear patient
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LESSON 20: CLINICAL NOTES

Clinical Notes

= Enter and display patient-specific notes not associated with current encounter

The Clinical Notes module is used to enter and displays patient-specific notes that are not
associated with an encounter, or when an encounter is not available for documentation.
Clinical notes can be copied into the AddNote portion of the SF600.

Lesson Goal

The goal of this lesson is to enable the student to view and edit clinical notes in CHCS II.

Learning Objectives
Upon completion of this lesson, the student will be able to:

View a clinical note
Add a clinical note
Edit a clinical note
Save a clinical note

Demonstration

An end user specializing in Ear Nose and Throat (ENT) performed minor surgery
yesterday on Klaus Wunderlich, who had an object lodged in his ear. The end user saw
the patient in the hall today and examined his ear. He now wants to add the following
note with graphic to the patient’s record. Open Klaus Wunderlich’s appointment for
earache.

The end user would also like to insert a graphic of the ear. Assist the end user in
performing these tasks. The graphic of the ear is located on your CD of materials.

SuperUser Manual 837.2 December 2004 Page 107 of 152



Creating a Clinical Note

1. Click on the &4 Ulirical Notes fo]der in the Folder List. The Clinical Notes module will

display:

W USER, TEST: Military Clinical Desktop =k
Ble Edt Vew Go Toos Acsow Heb |
wEe DEm

WUNDERLICH, KLAUS 02/818-11-8118 3yo M FM: ZLT DOE:11 Mar 2000

2. Click the Hew icon on the Action Bar to create the new note. The New Clinical Note
window will display: -

Be [t yew Go Todk Acions kb
ERe (S =]

Sove Cancel Insen Losd Close

WUMNDERLICH, KLAUS 02/818-11-8118 3yo M FM: 2LT DOB:11 Mar 2000

m
Teteptore Conat. | [Cute. 11117003 Dicign__|JUSER. TEST
P List Hote Trper: | =] e [ =

Screening Ser

CHCSH
Irerearez aori Adr

o S e | ot | et | ot
3. Select Physician Progress Notes: from the Note Types drop-down list.
4. Select CHCS Il ITT from the POC: drop-down list.

5. Type 3-YEAR-OLD MALE WITH PENCIL ERASER LODGED IN AUDITORY
CANAL. REMOVED OBJECT YESTERDAY. SAW PATIENT TODAY. EAR
HEALING WELL. WILL CONTINUE WITH FOLLOW-UP PLAN. in the
documentation area. Press [Enter].

6. Click the Am=t!ma22 | b +ton on the bottom of the window. Locate and load the ear
image into the Clinical Note.
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Concel | frus s | Load Eviing e |

=
7. Click either the 2 jcon on the Action Bar or the button to save the
information. The Clinical Note Window will re-display with the updated information.

Copying a Clinical Note

8. With Klaus Wunderlich’s encounter opened, highlight the Clinical Note you just
created.

9. Perform the copy process by using [Ctrl] C.

10. Click the EEE icon on the Action Bar to close the module.

11. Click the SRS icon on the Action Bar.

12. Select HEENAE] on the Select Note field.
Copy
Cut

13. With cursor in the documentation area, right click and select paste "=

14. Click HeteComplste| b tton.
15. Review the SF600.

>
16. Click the Clzze jcon on the Action Bar to close the SF600.

17. Clear patient
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Lesson Exercises
Open the CHCS 11 Training System and complete the exercises below.

Clinical Notes Scenario 1

The Provider called in and requested that you add a note to the file for a patient, LCDR Eduardo
Suarez (s3217). LCDR Suarez has been advised of test results and told to come to the clinic at
his earliest convenience.

18. Load the patient record for LCDR Eduardo Suarez (s3217).
19. Verify that the patient’s name appears on the patient ID line.
20. In the Folder List, click the Clinical Notes icon.

21. Click the Options button and, in the Properties window, review the defaults for the Filter and
Preferences tabs.

22. Close the Properties window.

23. On the Action Bar, click the New icon to create a new clinical note.
24. In the Note Type field, select Text Notes from the drop-down list.
25. In the POC field, select CHCS 11.

26. Enter the information given in the scenario. Before saving, review the buttons at the bottom of
the screen: Save, Cancel, Insert Image and Load Existing File.
Insert Image allows the importation of an image with the file extension .tif, .omp or .wmf
Load Existing File allows the importation of a file with the extension .txt, .rtf, .htm or .html.

27. Save your note. The newest file appears at the top of the Clinical Notes list.

28. In the upper-right corner, select the Expand check box to view the full text of the clinical
note.

29. Clear the Expand check box.
30. Close the Clinical Notes module.

Clinical Notes Scenario 2

You just finish saving the note when the Provider calls again and wants to add LCDR Suarez
(s3217) has been advised to have someone else drive him to the clinic, rather than coming alone.

31. Select the note you just finished.

32. On the Action Bar, click the Edit icon.

33. Add the new information in the scenario.

34. Save the note and close the Clinical Notes module.
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LESSON 21: PREVIOUS ENCOUNTERS

Previous Encounters

= Displays a list of completed encounters for a specific patient

= Can be amended or appended if necessary

The Previous Encounter module displays a list of a patient's completed encounters. You
can append a narrative, amend an encounter, create a new template from the completed
encounter and “copy forward” the results of a previous encounter to the current encounter
easing effort and saving time in documenting follow-up visits.

Lesson Goal

The goal of this lesson is to enable the student to use the Previous Encounters module in
CHCS 1.

Learning Objectives
Upon completion of these modules, the student will be able to:
e Display a previous patient encounter

e Amend a completed encounter
e Append a narrative to a completed encounter

Demonstration

The end user needs to annotate Eduardo Suarez’s diabetes is now controlled by adding a
note to his Diabetes Mellitus Type Il — Uncontrolled encounter

Appending a Narrative

1. From the list of appointments, click on any of Eduardo Suarez’s appointments to pull
his record.

2. Click the B8 Frevious Encounters jcon in the Folder List. The Previous Encounters
window will display:

' AISER, TFST: " - =12l x
B B8 ew G0 Tooh Adbow el
g 2L &} L #

e ) Bewlomplsln Cleow

[ Cine:
CHESH ITT Chrae:
CHEEIIITT Cine

ress0n forvisk: screering exm bpoid hsordees CHESIIITT Cinc

DUADETES MELLITUS TYFE i - UNCONTROLLED CHS ITT Cinee

| X
Sagred Ercountes Diocument |27 Diec 2003 0835 sgred by DOCTOR. DAVID =] 11 oot fourd)

Fotest SUAREZ, EDUARDO Diedr 27 Do 2003 Apgd Type WA =
Facity CHCSEITTFACRLIY D CHCSINTT Clinic Froder. 009G TOR, BAVID
AutoCies Sefredied by € 27 De 2000 0051

iy CCIOR. CAVD £ 27 Dec 2000 08 §1

e
DESBETES MELLITUS TYRE N
HYPERLIFDEMLA

Immuneshons A
24 SUSREZ EDLAAD0

I Demogrpics
= | Fnath Helony
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3. Click the #prendHanative jcon on the Action Bar. The Encounter Note window will
display:

. Encounter Note ] 4
Note Added:29 Dec 2003 1138 EST By: USER, TEST Save and Sion|
Hote Category]
Note Tie] Concl |
[ ENE = Blz|u|[E === Pit | LoadFie.. |

s

4. Type DIABETES in the Note Category field.
. Type DIABETES CONTROLLED in the Note Title field
6. Type PATIENT HAS HIS DIABETES MELLITUS TYPE Il UNDER CONTROL. in

. Encounter Note 18l x|
Note Added:29 Dec 2003 1138 EST By: USER. TEST Save and signl

Note Eategnry:'[)mEETES

Note Tile{DIABETES CONTROLLED Cancel |
[ia ENE = el|z|u] [z =l=]5] Pt | LoadFie.. |

FATIENT HAS HIZ DIABETES MELLITUS TYPE Il UNDER COMTROL. ;‘

the text area.

7. Click the 22395180 | 1100, The Sign Appended Note window will display:

Sign Appended Note =
[Note VWritten by USER, TE ST @ 11 Nov 2003 1920 EST ~
Miscellaneous

Exercise
Patient must limit his physical exercise

Enter Your Passward I itk [~ Sensiive
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8. Click the ’E‘ button to sign the encounter. The Previous Encounters window
wiII re-display.

" A1GFR, TFAT: il ary Chinical Drahbog - Bre b ees (Privacy Act ol (000508) LR
B ER Yo Go Tk Ao b i i
EEe Ja [} ~ o m

Apgeerd Bomabren (o0 Ee st Howlomglate Close:

SUAREZ, EDUARDO 20/454-72-3217 46yo M LCDR DOB:04 Nov 19567

imary Disgroni o
DRADETES HELLITUS TYPE 11 CHCSINITT Clinic
HYPERLIPIDEMIA CHCSIITT Clitic
o b viil scieeriryg exam ipowd diionden CHCSINITT Cinie:
[AAHE TES MELLITUS TYFE i1 - NCONTROLLED CHESHITT Cles:
|
Siored Encounies Documents: | 27 Dec 2007 0933 soned by DOCTOR, DAVID d 11 documents kund]

L 3 Fatert SUARLZ, LDARIO Date. 27 Dec 7003 Apgt Type WA a
e Fachty, CRCSHITT FACILTY e CHCSH ITT Clnic Prowder BOCTOR, DAVID
iders
- rured

9. Click the Claze jcon on the Action Bar to close the module.

10. Click Close to close SF600 and return to Appointment module

Copy Forward a Previous Encounter
11. Select the diabetes follow-up appointment for Eduardo Suarez.

B
. Dpen &ppt . .
12. Click the = """ icon on the Action Bar. Eduardo Suarez’s SF600 will open.

13. Click the B Previous Encourters joon in the Folder List. The Previous Encounters
window will display:

14. nghllght Mr. Suarezs Dlabetes Mellitus Type |1 encounter

WWW@MMW

Eoe o] [ F m ™
Agpend fangive oord broode L frecd HewTeeglate Cnse
SUAREZ, EDUARDO 20/45472-3217 46yo M LCDR DOB:04 Nov 1957 (4] V7 [ L
= 1 Deshicp
Apportinenls 5 Dee N3 1740 Complets RLFD] CHLEA 111 Chrae
Telaphena Consd (9 Dec 20031212 Comphete weaicn bor vtk Tcioening exam kpokd dncrders CHCSHITT Clinc
Seaich O3 0ee 0031202 Comphate DIAETES MELLITUS TYPE Il - UNCONTROLLED CHESHITT Cliric
- ot Ly
Consuk Log al | |
f“:‘;;“ Documents: [ Dre 203118 CT0R, A0 =] 12 documents teura
% _J Rgats Fatiert SUARLE, LUUARDO Date: 21 Dec 7000 0KI3 L51 ot Ty vA 4]
5] Took Fockty. CHCSN T Facility ke, CICSA ITT Clinic. Provder DOCTOR, DAVID =
L8 Sign i Fatient Stmuz. Gunpationt
CHESA
oAt e Boww for Asvivdimsis
2y sussez fousann | | appnament Comments:
F g
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Finbemy B 12080, HR: 70, AR 18,1, S86°F
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PEE Couglers | 1] pistony of prosed ioess
Resdness "The Patent 5 & 44 year ol M W Geried MASS, €0 SURGIOMS, N0 SEORES 1 (6raasea, e AOEAER & Mermasd, fohrn, st
Paiert Querst W"‘[
Lab Cardioesscular sumpt D or dscomfort
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Clrical Notes | P VOmibrg, 10 dhaThes,
Previous Encount
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Flowshesls o (Feviened
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_,J Fatruodar Mererrmreds * Hormal -
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15. Right click on the highlighted appointment.

16. Click the =¥ Fead b itton. The Previous Encounters window will close.
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17. Click the SO button on the SF600. The copy forward template will display.

b Dbl 5 ey Akl
B gt e go Joch gt Heb
FEa H W m ¢ W of ECIEC T R |
Sove Sovels TeroldeMgl [ePiorgl Erddlem fioene FromHee AF Opposbon Son Cance] Ome
'SUAREZ EDUARDO 20/454-72-3217 46yo M LCDR DOB:04 Nov 1957
-okied Lk H
e

=] =] [ moser] B vouer |G e | B o] S | e

18. Since none of Mr. Suarez’s symptoms or findings has changed we can quickly

document the abnormal and normal findings in all tabs by clicking the = hutoEter

button.
>
19. Click the Clzze jcon on the Action Bar to close the S/O.
=

20. Click the Claze jcon on the Action Bar to close the SF600.

Lesson Exercises

Open the CHCS Il Training System and complete the exercises below.

Previous Encounters Scenario

You’ve been asked by a Provider to demonstrate how to view previous encounters for a patient,
LCDR Eduardo Suarez (s3217).

1. Search for LCDR Eduardo Suarez (s3217) and load the patient’s record. His name appears
in the Patient ID line.

2. Inthe Folder List, click the Previous Encounters icon. As each previous encounter for the
patient is highlighted in the upper window, details of that encounter appear in the lower
window.

The Provider would now like to print a DD2766 for this patient to take to an appointment with a
civilian provider. Step the Provider through the process.

3. Follow the menu path File > Print Preview > DD2766.

4. Review the document image in the preview window. The live CHCS Il database has an option
available to print the open previous encounter.

Note: A patient must be selected and the patient’s name must appear in the patient ID line, but
the Previous Encounters module need not be open to preview or print a DD2766.

5. Click the Close icon to exit the Previous Encounters module.
6. Clear Patient
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LESSON 22: ALERTS

Alert Review
= Displays a list of items needing the end user’s attention
= Alerts may include:
New Results
Encounters requiring a co-signature
Orders to be signed

The Alert Review module displays items that need immediate attention. It lists both
primary end user alerts and surrogate end user alerts. A surrogate end user is authorized
to act on behalf of another end user. Unresolved alerts are in bold text and resolved alerts
are in regular text. Blinking alerts indicate that there is a new alert and the alert list needs
to be refreshed.

Lesson Goal

The goal of this lesson is to enable the end user to review and respond to notifications of
diagnostic results and to orders and encounters requiring the end user’s signature.

Learning Objectives
Upon completion of this lesson, the student will be able to:

e Access alerts:
o Folder List
e Alertsicon

e Address an alert from the Alert Review module
e Delete alerts that have been resolved

Demonstration
An end user needs to address the alert for a new result that has been posted. Review the
result and delete the alert.

1. Click either the 8 4lert Review folder in the Folder List or the E icon on the Action
Bar. The Alert Review window will display:

Ble £t Yew Go Toeoh Aotons beb

EEa & v i o ®
Dotsl Addoss dlen. Delete Robesh Close
e
Fldes Lint = [Mype Message Time Flasched  Frisity
= ] Dodtop ORDERS_TO_SIGH Nav 10 2003 D0:00:00 Mo (]
et Meview ENCOUNTER_DOC_NEEDS_COSIGN Nav 10 2003 D0:00:00 Mo 05
Appairimens NEW_RESULT Naw 10 2003 00:00:00 Mo o7
Sem:

E Telephone C‘oﬂ:\):
h
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9.

vy
Click to select the New Result alert and click the #ddreszAlett._. jcon on the Action Bar.
The New Result window will open:

I USER, TEST: Military Clinical Desktop - Hew Risults (Privacy Act of 1974/F0U0) :L-_.'i'.m
Ble Edt Wew Go Took fctons ticb
EEa 2 B s HidR

View Plesuk Forward Digcad Savg Tows Clove

e ==

Hoew Rt

Prirvides Srarch Eisirnch
Pt Name Fenit Type | Pricity Test Hame Crtic slidbeoamal
ALEXANDERMVIOLET LAB RAOUTINE  CBC W/o Diff CRITICAL
ALEXANDERVIOLET  LAR ROUTINE  Usinalysis
ALEXANDERMVIOLET LAB AOUTINE  Chem 7
SUAREZ EDUARDD  LAB AOUTINE  Hemaglobin Alc ABNORMAL
SUAREZ EDUARDD  LAB AOUTINE  Microalbumin. urine
SUAREZ EDUARDD  LAR AOUTING  Usinabysis ABNORMAL
SUAREZ EDUARDD  LAR ROUTINE  Lipid Panel Comglote ABNORMAL
SUAREZ EDUARDD  LAR AOUTINE  Chem 17 ABNORMAL
ALEMANDERMIOLET RAD ROUTINE  L-Spine (1 View) Sedios Report MINOR ABNORMALIT
ALEMANDERMIOLET RAD ROUTINE  Right Ankle [Trauma) Secios Repont HORMAL
ALEMANDERMIOLET RAD AOUTINE  Ultissound Pelvis Non Obstetic Repart ABNORMAL PHONE R
SUAREZ EDUARDD  RAD AOUTINE  Right Shouldes (AP Intarnal/E steanal Rlotatson) Sedies Repot  MINOR ABNORMALIT
SUAREZ EDUARDD  RAD AOUTINE  Sinws Sones Mopert MINOR ABNORMALIT
SUAREZ EDUARDD  RAD ROUTINE  Chest PA And Lateval Soses Roport NORMAL
FERGOLAF RAD ROUTINE  Right Ankln [Trauma) Sevies Repon NORMAL
FERGOLAF LAB ROUTINE _Chem 7

Click to select Olaf Berg’s Chem 7 result and click the View Results icon on the
Action Bar. The Lab module will display.

View the result and click the Close icon on the Action Bar. The New Results window
will re-display.

Click the Toss icon on the Action Bar. A confirmation message will be displayed:

Click Yes to confirm the Toss. The New Results window will be re-displayed less the
New Result just tossed.

Click the Close icon on the Action Bar to close the New Results window. The Alert
Review window will re-display indicating the New Results alert has been resolved:

Click on the New Result line to select it and click the Discard icon on the Action Bar.
The Alert Review window will re-display with the New Result alert deleted

Click the Close icon on the Action Bar to close the module.

10. Clear patient

Lesson Exercises

There are no exercises for this lesson.
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LESSON 23: NEW RESULTS

New Results
= Provides an interface to manage lists of new and saved results
= View lab and radiology results

The New Results module provides an interface to manage your lists of new and saved
results. The module lets you view ordered laboratory and radiology results returned to
from CHCS I. You can either view high-level summary or detailed result information for
a specific order. Viewing detailed information automatically opens the Lab or Radiology
module, depending on the selected order.

Lesson Goal

The goal of this lesson is to enable the end user to review and process new lab and
radiology results.

Learning Objectives
Upon completion of this lesson, the student will be able to:

e Access the labs or rads modules from the New Results module to view new
results

Discard a lab or rad result

Toss a new lab or rad result

Save a new lab or rad result

Move a new result into saved results

Forwarding new results to another provider

Demonstration

To view results:

1. Click the [ NewRssults folder in the Folder List. The New Results window will
display.

2. Click to select the New Results tab if not already selected

3. Click the Lipid Panel Complete lab test result for Eduardo Suarez. The line will be
highlighted.

&
4. Click the YiewResult jcon on the Action Bar to view the result. The Lab module will
display the result.

5. When you are finished viewing the detailed result information in the Lab module,

click the Elaze jcon on the Action Bar. The New Results module window will re-
display.
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To discard results:

6.
7.

To

To

6.

Click to select the New Results tab if not already selected.
Click the Urinalysis lab test result for Eduardo Suarez. The line will be highlighted.

v

Click the Piscard jcon on the Action Bar. A Discard comfirmation window will
display.

Click to discard the Urinalysis lab test. The New Results window will re-
display.

save results

Click the Lipid Panel Complete lab test result for Eduardo Suarez. The line will be
highlighted.

b

Click the 2% jcon on the Action Bar. A CHCS Il Results window will display,
asking if you want to move this result(s) to your saved result list?

Click to save the Lipid Panel Complete lab test. The New Results

window will re-display and the Lipid Panel Complete result will disappear.

forward a new result to an end user:

Click on the Frovider Search button. The Clinician Search window will display.

Type DOCTOR in the Last Name field and click the button at the bottom
of the window. Clinicians matching the search criteria will display.

Click to select DOCTOR, DAVID in the results area and click the - 2% | putton at
the bottom of the window. The New Results window will be re-displayed.

Eb
Click to select the CBC W/o Diff lab test for Violet Alexander and click the Eorward
icon to forward the lab test result. A confirmation message will display.

Click to forward the result. The New Results window will re-display.
il

Click the El=se jcon to terminate the process.

Note: The system creates a signature to confirm that an end user has viewed the new
result information.
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Lesson Exercises
Open the CHCS Il Training System and complete the exercise below.

New Results Scenario

It is the middle of your day and you have set aside some time to review your alerts. You
begin by viewing the details in each category of your alerts. You have been waiting for
the new results, so you decide to address them first.

Begin by viewing and tossing the three normal results. You are very concerned about Col
Violet Alexander’s (a5743) critical results, as well as LCDR Eduardo Suarez’s (s3217)
abnormal results. You quickly view and save the results with minor abnormalities for
LCDR Suarez.

You also view Col Alexander’s L-Spine report that has minor abnormalities. David
Doctor is consulting with you on Col Alexander’s condition and you want him to review
this, as well, so you forward it to him. Then, you toss it. Your next appointment is ready
and you have no more time. You close the module and access the appointments screen.
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LESSON 24: CO-SIGNS

Co-Signs
= List of encounters an end user needs to co-sign
= Encounters may be amended or a narrative appended

The Co-Signs module displays a list of all encounters that an individual end user needs to
co-sign. The end user can co-sign the appropriate encounters from this window as well as
view encounter details, amend the encounter, and add a narrative. The top of the window
displays a list of all the encounters requiring co-signatures for the end user logged in.

Lesson Goal

The goal of this lesson is to enable the end user to review and refine encounters requiring
the Provider’s signature.

Learning Objectives
Upon completion of this lesson, the student will be able to:

e Review encounters needing co-signatures
e Co-sign an encounter completed by another Provider
e Append a narrative to an encounter prior to co-signing

Demonstration

The end user notices three encounters requiring their co-signature. The Allergic Rhinitis
encounter needs a co-signature. The encounter for Eduardo Suarez’s hyperlipidemia visit,
is missing the lab result within the encounter. Assist the end user in amending this
encounter to include this report. The end user is then ready to sign the encounter.

Co-Sign an encounter
1. Cllck the B Cosians jcon in the Folder List. The Co- -Sign Wlndi will display:

7 USER, TEST: Military Clinical Deskto - Ca-signs (Privacy Act of 1974/FOUO)
Gle Dot Vew Go Took Actons bl

“Ee ) 5} P
Che
e = s
Foider Lint -
—_—— " e
] Desitep Encountes: Fisqueng Conigrature by [USER. TEST Parnder
Emm [Date Stah " Primary Disgrais e Pronader TEnca
B3 T rieprorn Corsuas | | 101129 2003 1728 Newsh Co Suphuse. HYPERLIPIDE b CHCSIITT Chrae DOCTOR, DD e
] snmer, M | 10mew 00113 Needs CoSigraes OTITIS MEDUS RIGHT EAR CHCSIIET Cine DOCTOR, DD ez
| i 1 2 (o Sigriaty ERIG 1 JICTOR, Gl .
Pt Lint 10 Mo 3 Meeds CoSigrahne ALLERGIC RHINITIS CHCSINITT Chrse DOCTOR, DEC 14
Consul Log
o s

£} Sion Oudery Sigrad Encounter Docurnacts | |

) Took ‘ ‘

2. Click to select the Allergic Rhinitis encounter or Anna Wunderlich. The encounter
information will display in the encounter window.

3. Review the encounter.
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A+

. Sign Encounter | .
4. Click——__ " jcon on the Action Bar.

5. Review the note again and click the ’E‘ button to sign the encounter. The Co-

Signs window will re-display

Amend an encounter
6. Click the & Cosions jcon in the Folder List. The Co-Sign window will display:

“FUSER, TEST: Military Clinical Desktop - Co-signs (Privacy Act of 1974/FOUT) =<
Be [t Yew Go ook Actons b
EEa [G] = 4 B
e
<No Patient Selected> L v e
Folder Liat -
= Deaitep | by [USER. TEST Prorvidons
Emlhm' [Goe [ Prmary Disgreais Ciric: Provades Enca
. Corus | | 10Mow 03 1728 Nowdh Co Sigrshee. HTPE RLPIOE Mia CHCSIITT Cine DOCTOR, B0 a3
Q:L":"' o 0w AT Meed CoSigrates OTITIS MEDUS BIGHT EAR CHCSIIET Cine DOCTOR, DD ez
bt Lt 10 Mow 003 TEST Meed CoSigrates ALLERGIC AHINITIS CHOSIITT Cine DOCTOR, B0 a1
Consul Log
Co-signs
L) Sion Cuders 5 =
& HeRen Sigred Encountes Documents | |
& ] Regarts =
) Took fe]
Temglate Hanage
5t Management
usttionna Set

7. Click to select the HYPERLIPIDEMIA encounter of Eduardo Suarez. The encounter
information will display in the encounter window.

|Emmﬁamm&wuww. [user. TesT Erorvidess

CHCSIITT Chrwe DOCTOR, DAVIDY

Sagrwnd Encruier Documents |26 Dec 2003 174D EST signed by DOCTOR. DAVID x| I cescumments hound]
[Freet SATARE 7. FIARTG Tedr 76 line P01 Epek Type Wl =
oty CHESH T Clirde Cliie CHOSILT Clinke Prinater OCTOR, DAVID -

Cosigrer USER, TEST

sig Rali@s Lasi Fillod
oo E Mot Recoeded
18I B Mot Recorded
ISINGPRIL (PRINIVILZESTRIL)- PO 40MG T Adive 10 B Mot Recorded

e
ctine Contairing Agerts

TR, DAYES £ % Dag 000 175

popoiriment Resson For Visk: FA4) HTH, hvporipidamis, 084

&

Amend Encounter

8. Click the icon on the Action Bar. The SF600 will display.
9. Click the 2 Lab folder in the Folder List. The Lab module window will display.

10. Click on Lipid Panel Complete. The Lab result will display in the Display Criteria
section of the window.

11. Click the Ref Range/Units check box to display the reference ranges for the test.

12. Drag the mouse from Lipid Panel Complete in the upper left of the lab result area to
the lower right of the area (this selects the entire lab result).

13. [Right Click] on the highlighted area. A window will appear containing options to

Copy

Copy and Copy to Note, __Ceevtofete
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14. Since we want to copy these lab results to the note, click the . “2P¥ oMot [ button.

15. The lab result will re-display, with the lab result no longer highlighted (the result has
been copied to the note).

16. Click the Clzze jcon on the Action Bar.
17. View the lab result in S/O section of the SF600, under the S/O note.
P

e
18. Click the -~ icon on the Action Bar. The Co-Sign Encounter window will display.

19. Review the note again and click the ’E button to sign the encounter. The
Appointments window will re-display.

Lesson Exercises
Open the CHCS Il Training System and complete the exercise below.

Co-Signs Scenario

It is mid-afternoon and you have a little more time to review alerts, so you access the
alerts module once again. You still need to review LCDR Suarez’s (s3217) abnormal
results, but you decide to see what orders are waiting for your signature and what needs
cosigning.

You look at the orders requiring signature and expand all so you can review the entire
group at once. You review and collapse them and close the module to review the co-signs
waiting. You see there are three, one of which is for LCDR Suarez. You decide to come
back to these after you have reviewed LCDR Suarez’s results. You close the module and
return to the orders needing to be signed. You select all orders for LCDR Suarez and sign
them. You have another appointment, so you close the Co-signs module and open the
Appointments module.
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LESSON 25: SIGN ORDERS

Sign Orders
= Validate orders submitted by non-end users
= Order status is pending until the order is signed

The Sign Orders module allows you to validate orders submitted by non-end users. When
a non-end user submits a consult, lab order, radiology procedure, or medication for a
patient encounter in the A/P module, the assigned end user receives notification that a
non-end user entered an order. The order’s status is pending until you sign the order.

Lesson Goal

The goal of this lesson is to enable the end user to access, review and sign orders created
by non-providers.

Learning Objectives
Upon completion of this lesson, the student will be able to:

e Display details of non-Provider orders needing signing:
e Oneatatime
o Allatonce

e Sign non-Provider orders:
e Oneatatime
o Several selected orders at one time
o All atone time

e Cancel non-Provider orders

Demonstration

The end user notices the il icon in the Patient ID line. Assist the end user in signing the
orders for Eduardo Suarez. The end user would also like to cancel the Chem 7 Panel
ordered for Clayton Williams.
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Signing non-end user orders

1.

4.

Click either the 5 icon in the Patient ID line, or the & Sian Orders folder in the

Folder List to open the Sign Orders process. The Sign Orders window will display:

Ble Bt Yew G0 Toos Actos Heb
FEEa » 0 [E

F .4
Beheth Cancel Selected Orders Sign Seleciod Orders Chne

<No Patient Selected> L] v

Folder Lt = [ Pasent

| Deserigsicn | Type Ertated By DateTime
|= i Deskice + IMIIIAHH.IZIJ\'\'"]II CHEST, PAAND LATERAL om 7 Dct 2002175100 RAD MPIE, HURSE T T 1
et Fleview #[_|SUAREZEDUARDD  URINE PROTEIN on 25 Dt 2002115954 LA MPOE, HURSE T, 10/25/20021,.,
: & [_|SUAREZ EDUARDD  HEMOGLOBIN AIC on 25 Oct 2002:11:5%17 LAB WPOE. NURSE T...  10/25/20021...
Tebephore Consuls #|_|SUAREZ EDUARDD  OCC LIVER on 2% Ot 2002115711 LAR MPLE, HURSE T R 1
Seach [ |SUAREZEDUARDD  LIPID PROFILE on 26 Dct 200211:56:55 LAR MPOE, HURSE T, 10/25/20021,.,
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Conault Log #|_|SUAREZ MIGUEL THROAT CULTURE BAD GF A STREP on 2% et 200 LAR HPOE, HUHSE T T2 1
“[CISUAREZMIGUEL  RAPID STREP GROUP AINAVY LABS) on 25 Oct 200, LAR HPOL, NURSE T, 10/25/20021,..
B 0f 1 shown
Fiohesh | Expand/Tolapae c | [ shown ovders ||
le » Q

Click the check boxes to the left of Eduardo Suarez’s name.

=
Click either the Sion Selected Orders jcon on the Action Bar or /91 S&feeted Orders
button. The window will re-display with the sign orders removed.

Click Ele== on the Action Bar to close the module.

Canceling a Non-End user Order

5.

Click the check box to the left of Clayton William’s name.

E
Click either the Cancel Selected Orders joon on the Action Bar or  -2neel Selected Orders
window will re-display with the canceled order removed.

Click Eles= on the Action Bar to close the Sign Orders module.

. The
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Lesson Exercises
Open the CHCS Il Training System and complete the exercise below.

Sign Orders Scenario

It is the end of your day and you need to sign the remaining orders and co-sign some
encounters. You open the Sign Orders module and sign all shown orders. Then, you open
the Co-signs module and review each of the encounters. Amend one of the encounters
and append a narrative to another. You can go home now.
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LESSON 26: LIST MANAGEMENT

List Management
= Create and manage various lists
Diagnosis
Procedure
= Available within Problems and A/P modules
= Tied to individual profile

The List Management module allows you to create and manage various lists within the
system. These lists include Diagnosis and Procedure lists. The customized lists are
available within the Problems and the Assessment and Plan modules to streamline the
selection process. The end user-specific lists are tied to the individual end user's profile.

Lesson Goal

The goal of this lesson is to enable the student to create and manage Favorites Lists of
diagnoses and procedures for streamlining selection in the Screening, Problems and A/P
modules.

Learning Objectives
Upon completion of this lesson, the student will be able to:

e Create lists of favorites for use in the application:
o Diagnoses
e Procedures
e Clinic Favorites

e Delete items from lists.

Demonstration

After talking to the end user, it is decided they do not want Upper Respiratory Infection
on their favorites list. They would like to add flu shot to their procedures list and have
electrocardiogram as the last procedure on the list
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10.

11.

12.

13.
14.

15.

16.

17.

To begin, click the & List Management fo)der in the Folder List The List Management
screen will display.

5

FATORY INFECTION
AMKLE SPRAIN RIGHT
ANKLE SPRLAIN LEFT 60

Screening Service CHCSHITT. Disgnoses
CHCSA CHCSHITT: Procedures
Imemuricaicrss Adimin CHESH 1TT: Complaints
My Dther Clinic Faverites
# CHCS INITT DENTAL
& CHES I0ITT SRTSH
© GEMERAL SURGERY SAME DAYL:

To Delete Upper Respiratory Infection from the Diagnosis favorites list, click # to
expand My Favorites (if not already expanded) and click # to expand My Diagnosis
if not already expanded. A list of favorite diagnoses will be displayed.

Delete

Click on UPPER RESPIRATORY INFECTION to select it and click the = icon
on the Action Bar. Upper Respiratory Infection will be deleted from the Favorite List.

To add a flu shot to the procedures favorites list, click to highlight My Procedures

and click the 284 icon on the Action Bar. The Select Procedure window will display.

Search

Type flu shot in the Search field and click . Terms related to flu shot will

be displayed.

Click # to expand Vaccines Viral Influenza

Click # to expand Whole Virus

Click For Intramuscular Use 90659 to select it and click &. The For
Intramuscular Use procedure will be added to the Procedure Favorite List.

To move the electrocardiogram procedure to the bottom of the Procedures favorites
list, click Electrocardiogram in the Procedures favorites list.

4

Click the MoveDown... jcon on the Action Bar. Electrocardiogram will be moved to the
bottom of the list.
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Lesson Exercises
Open the CHCS Il Training System and complete the exercise below.

List Management Scenario

You have been using the system for a few weeks now and you now have a good idea of the lists
you want to create for use in CHCS II. Create a favorites list of diagnoses and one of procedures.

Also, see if you can find a way to create a list of your patients.
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LESSON 27: QUESTIONNAIRE SETUP

Patient Questionnaires
=  Two separate modules
Questionnaire Set Up
Patient Questionnaires
= Allows the end user to create specific questionnaires
= Can be AutoCited into a patient encounter

Questionnaires in CHCS 11 consist of two separate modules — the Questionnaires Setup
module and the Patient Questionnaires module. The Questionnaire Setup module allows
you to create questionnaires. Once created, you can modify, copy, delete, and mark as
obsolete these questionnaires. An open encounter is not required for questionnaires to be
created or modified.

The Patient Questionnaires module is used to administer questionnaires.

Lesson Goal:

The goal of this lesson is to enable the student to set up patient questionnaires in CHCS
Il.

Learning Objectives

Upon completion of this lesson, the student will be able to:

e Create and release a questionnaire
e Edit an existing questionnaire
e Change the status of a questionnaire

Demonstration

The Headache Clinic has just been brought up on CHCS Il. When screening patients for
the first time, the clinic has a form they ask the patients to complete prior to being seen
by an end user. The clinic would like to name the questionnaire Headache Initial Visit.
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Building the Questionnaire

1. Click BB Questionnaire Setup i the Folder List (you may have to expand the Tools
folder). The Questionnaire Setup window will display:

Be [4t Yew Go Tock Ao Heb

EEa o BE ¥ @ & F ] i |\
Fshech Hew ! i ose
SUAREZ, EDUARDO 20/454.72-3217 46yo M LCDR DOB:04 Nov 1957 (=] v | M=
Folder Ltk L
= i Deshacg ) e TTowr
Aot P i Hare |
. + Unisoge e
WTW . Type |Dustticonses v | Version) Stahat |
Samch ¥
Patient List I Placuirs & Provides for s questionnains?
Conul Log Iritnuchors:
Certigna 1o Dl
L4 Sign Dider:
B New R
i Repart
"B Aecs [No Questionnaire Selected |
Tl
Template Mansgement
List M.
Ouestiornaie Seop
Dinug Caut
Screering Senvices
CHCSH
Immrizatiors Admin "
] SUAREZ, EDULADOD —Iﬁl
[ Demogaghics Quessen Mo [ d
] Heakih History
Probloms Qusstion Te
Mo
e ECa—
Wlners Farvvees Ty

B

2. Click the Mew icon on the Action Bar to create a new questionnaire. The

SuperUser Manual 837.2

Questionnaire Setup window will re-display with the [New] in the Name field and in
the large, center window:

Mame I[New]

Type IQuestionnaile LI Versionh Staluslln Development
V¥ Associate this questionnaire with the patient record?

I Require a Provider for this questionnaire?

Instructions
to Dizplay

[New]

| Import Add

Overtype [New] in the Name field with HEADACHE INITIAL VISIT. The name
will appear in the large, center window.

For Level select personal from drop down box

December 2004 Page 130 of 152



5. Click the 294 | button on the right side of the window. The input area for question
one will display

Mame |Headache Initial isit
Type |Questionna\re j Yersion|1 Statug In Development

v Associate this questionnaire with the patient record?

I Require a Provider for this questionnaire?

Instructions
to Display

Headache Initial Visit

1. [New Question]
Answer:

lmpurl‘ Copy ‘ Delete | Add | ‘ ‘

Question Na. |1 V¥ AutoCite

[Mew Question]

Glugstion Text

Anzwer Type |Date -

6. Inthe Question Text area, overtype [New Question] with DO YOU HAVE A
HEADACHE RIGHT NOW?, click Yes/No in the Answer Type drop-down and click

2dd | to add a new question. The Questionnaire input area will re-display:

Name |Headache Initial Yisit
Type |Questiunnaile j ‘Yersion |1 Status ‘ln D evelopment
I¥ Associate this questiorinaire with the patient record?

™ Require a Provider for this questionnaire?

Instructions
to Display

Headache Initial Visit

1.Do you have a headache right now?

" Yes " No 3
2 [New Question]
" Yes " No

Import | Copy | Delete | Add | - | |

Question Ma. |2 W AutaCite

[Mew Question]

Guestion Text

Answer Type |vexMo + | Mormal Answer

Choice Text SkipTo

T Yes

2 No

7. Inthe Question Text area, overtype [New Question] with WHEN WAS THE LAST
TIME YOU HAD A HEADACHE?, click Date in the Answer Type drop-down and

click 23 to add a new question. The Questionnaire input area will re-display.

8. Inthe Question Text area, overtype [New Question] with HOW LONG HAVE YOU
BEEN HAVING HEADACHES?, click Multiple-Choice in the Answer Type drop-
down. In the Multiple-Choice area type:

LESS THAN 1 MONTH and press the [Enter] key
1-6 MONTHS and press the [Enter] key
7-12 MONTHS and press the [Enter] key
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GREATER THAN 1 YEAR and click - 299 | to add a new question. The
Questionnaire input area will re-display.

9. Inthe Question Text area, overtype [New Question] with HAVE THE
HEADACHES GOTTEN WORSE OR BETTER?, click Multiple-Choice in the
Answer Type drop-down. In the Multiple Choice area type:

WORSE and press the [Enter] key
BETTER and click 294 _|to add a new question. The Questionnaire input area will
re-display.

10. In the Question Text area, overtype [New Question] with ARE YOU TAKING ANY
MEDICATION FOR THE HEADACHES?, click Yes/No in the Answer Type drop-
down, type 7 in the Skip To field associated with No, and click - 299 | to add a new
question. The Questionnaire input area will re-display.

11. In the Question Text area, overtype [New Question] with DOES THE
MEDICATION HELP THE HEADACHES?, click Yes/No in the Answer Type
drop-down and click _ 294 | to add a new question. The Questionnaire input area will
re-display.

12. In the Question Text area, overtype [New Question] with HAVE YOU SEEN A
MEDICAL END USER REGARDING THESE HEADACHES IN THE LAST
YEAR?, click Yes/No in the Answer Type drop-down and click — 294 | to add a new
question. The Questionnaire input area will re-display.

13. In the Question Text area, overtype [New Question] with DOES ANYONE ELSE IN
YOUR FAMILY SUFFER FROM HEADACHES?, click Yes/No in the Answer
Type drop-down, type 10 in the Skip To field associated with no, and click _ 244 | to
add a new question. The Questionnaire input area will re-display.

14. In the Question Text area, overtype [New Question] with IF SO, WHO SUFFERS
FROM HEADACHES? click Multi-Select in the Answer Type drop-down and type
the following in the Multi-Select area:

MOTHER and press the [Enter] key

FATHER and press the [Enter] key

SIBLINGS and press the [Enter] key

GRANDPARENTS and press the [Enter] key click - 299 | to add a new question.
The Questionnaire input area will re-display.

15. In the Question Text area, overtype [New Question] with IS THERE A LOT OF
STRESS IN YOUR NORMAL DAY? click Yes/No in the Answer Type drop-down.

=

Click the 32¥& on the Action Bar (do not click the 294 | putton to add another
question) to save the questionnaire.

16. The questionnaire will appear in the list of questionnaires with a status of In
Development:

Questionnaire/Test Setup

=-Huestionnaires and Tests
=- Unassigned
=- Questionnaires
Headache Initial Visit - In Development
Tests
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73

17. Click the Headache Initial Visit questionnaire to select it and click the Mark Ready jeon
on the Action Bar. The questionnaire status will change from In development to
Ready for Use.

18. Click Clese on the Action Bar to complete the questionnaire setup process.

We will now complete the Headache Initial Visit questionnaire with Eduardo Suarez.
Answer each question as if you were completing the questionnaire for Mr. Suarez:

19. Open the appointment

20. Click the BB Patient Questionnaires folder in the Folder List. The Patient Questionnaires
window will display:

B

21. Click the Interiew jcon on the Action Bar to begin the questionnaire. The questionnaire
will display:

W USER, TEST: Military Clinical Deskt
Ble Gt Yew Go Took Actons biep

EEa O = & F N i'ﬂ./ln Noenal
Pedvesh
suaREz, EDUARDO 201454-72-3217 46yo M LCDR DOB:04 Nov 1957 J.. !CIM *'

Aovalable Questionnanes/Tems

[No Questionnaire Selected |

Inmunizations ddmin
= {1 SUAREZ. EDUARDOD
I Demoguashics

22. To locate the questionnaire:
a. Click ® to expand the folder next to the Level you saved the questionnaire
in
b. Click Headache Initial Visit to select it. The questionnaire will be
displayed:
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HEADAUHE INTTTAL VISIT

gEE*I | |3 HOW LONG HAVE ¥OU BEEN HAVING EEADACHEST
o — _"IJ:'SSD:D\.['I'IMONTE 1. 6M‘J)\T}{_S ©7.12 MONTHS _PG.&EA?E'D:{.F-N]YEA.P.
;“:;?,?:M 5 ARE YOUTA}'.TI-IGM‘ED{CA’HCINFDR?EEHEJ\DAC.-‘L‘:.S’-‘ =
" :\j- " I '1;1\::.:__;“": e © Mo (Skip to Queshon #7) -
23. Click Select
24. Click the Oetians | hytton on the Patient ID line to select the Properties for

administering the Patient Questionnaire. The Patient Questionnaire Properties
window will display:

]

5

E Properties
—

Guestiors
|:Dueslmnnaue Wiew To Start With

Multiple Question View

rulbnle Queshion Yiev:
—Single Question Yiew
jul s

Lancel

Click on Single Question View from the drop-down to select it and click K .
The questionnaire will re-display.

25.

Select a Preader. [USER, TEST =] [ocsi Teat cinic

o] _semch | _haeTe | [
=

HEADACHE INITIAL VISIT Version: 1

The selected provider for HEADACHE INITIAL VISIT 1s USER, TEST in the
CHCSITITT Clinie.

DO YOI EAVE A HEADACHE RIGHT NOW? |
[ € Yes [ e |

Hext Cuestion

26.
217.

Answer each question and click Next Question

When the last question is displayed:
answer the question and click Mark Questionnaire As Done.

28. The Patient Questionnaire window will be re-displayed showing the questionnaire

that has just been completed:

29. Lloze jcon on the Action Bar to close the module.
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Lesson Exercises
Open the CHCS Il Training System and complete the exercise below.

The Headache Clinic has just been brought up on CHCS Il. When screening patients for the first
time, the clinic has a form for patients to complete prior to seeing a Provider. You have been
asked to add this form as a questionnaire in CHCS I1.

30. Clear any patient data from your screen. (Follow the menu path Go > Patient > Clear
Patient.)

31. In the Folder List under the Tools folder, click the Questionnaire Setup icon.

32. On the Action Bar, click the New icon to create a new questionnaire.

33. In the Name field, enter: Headache — Initial Visit.

34. In the Instructions to Display field, enter these instructions: Please complete all questions.
35. Click the Add button.

36. In the Question Text field, add each question below, click the Answer Type field drop-down
arrow to select the answer type, and enter each possible answer in the space provided.

Question
Answer Type
Possible Answers

Do you have a headache right now?
Yes/No

Yes

No

When was the last time you had a headache?
Multiple Choice

Less than 1 month

1-6 months

7-12 months

Greater than 1 year

Have the headaches gotten worse or better?
Multiple Choice

Worse

Better
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Are you taking any medication for the headaches?
Yes/No

Yes

No

Does the medication help the headaches?
Yes/No

Yes

No

Have you seen a medical provider regarding these headaches within the last year?
Yes/No

Yes

No

Does anyone else in your family suffer from headaches?
Yes/No

Yes

No

If so, who suffers from headaches?
Multi Select

Mother

Father

Sibling

Grandparent

No One

Is there a lot of stress in your normal day?
Yes/No

Yes

No

37. Save the questionnaire.
38. Select the second to last question and change the possible answer Sibling to Male Sibling
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and Female Sibling (for a total of six possible answers).
39. Highlight the last question and click the Delete button.

40. Note that the AutoCite check box is selected by default. When the questionnaire is
administered to a patient, the questions and responses load to the open patient encounter note
if an encounter template with this feature is used.

41. On the Action Bar, click the Save icon to save the questionnaire.
42. Highlight the questionnaire just saved and click the Mark Ready icon.

43. Refresh the screen and locate the Headache questionnaire under Questionnaires in the side
bar panel (expand the Questionnaires and Tests hierarchy).

44. Close the Questionnaires Setup module.
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LESSON 28: SCREENING NOTIFICATION

Screening Notifications
= Allows patients to be notified when a wellness reminder is scheduled
= Notified by e-mail or letter

The Screening Notifications window allows you to notify patients via e-mail or letter
when a wellness reminder is scheduled. The Screening Notifications module interfaces
with the Wellness module in tracking wellness reminders.

Lesson Goal
The goal of this lesson is to enable the student to perform screening services in CHCS II.

Learning Objectives
Upon completion of this module the student will be able to:
e Select properties for the screening notification module

e Set screening search properties for a specific notification
e Select or deselect search results

Demonstration

You have been instructed to mail a notification to all patients requiring the Anti-Tobacco
Counseling.

To select Screening Notifications reminder search options:

1. Click the B Sereening Notfizations 040 in the Folder List (you may have to expand the
Tools folder). The Screening Notifications window will display

2. Click #9Change Selections 4t the top of the window. The Screening Notifications
Reminder Search Options screen will display.

3. Inthe Available Reminder(s) list, click the Anti-Tobacco Counseling reminder to

select it and click the icon. Anti-Tobacco Counseling will display in the
Selected Reminder(s) list.

Note: To select multiple reminders, select the reminders while pressing the [Ctrl] key on
your keyboard and click the associated icon or individually select each reminder.

4. You can click to select the PCM radio button (if not already selected) and search for
the end user.
Note: Performing a search for patients associated with an MTF may take an extended
period of time.

5. Click Letter as the Method of notification from the drop-down list
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6. Click &. The Screening Notifications window will re-display. Patients listed
in the Screening Notifications window have a date in the corresponding wellness
reminder column that determines when they need to be notified, either by e-mail,
letter, or both. To notify patients about future Screening Notifications:

8
7. Click ==lectall on the Action Bar to select all the patients. The check box associated
with each patient, will be selected.

8. Click M= on the Action Bar to notify the selected patients of the wellness reminder.
A Notification Options window will display.

9. Click the Print letter now radio button to indicate use of a pre-printed letter. The
Screening Notifications window will re-display.

Note: A Print Preview window opens when printing, displaying the letter for the
patient(s) being notified.

10. Click the Clzze jcon on the Action Bar to close the module.

Lesson Exercises
Open the CHCS Il Training System and complete the exercise below.

Screening Notification Scenario

It’s Wednesday again, time to send out screening service notifications. Clear the patient name
from the Patient ID line and follow the steps below.

In the Folder List under the Tools folder, click the Screening Notification icon.

2. Click the Change Selections button to open the Screening Service Reminder Search Options
window.

3. Select the following reminders and click the arrow buttons to move them into the Selected
Reminder(s) section:

Anti-Tobacco Counseling
Blood Pressure Screen
Healthy Diet Counseling
Height & Weight Screen
You read the list incorrectly and the Anti-Tobacco Counseling reminder was already sent.
4. Remove the Anti-Tobacco Counseling reminder from the list.
The reminders are to be sent for PCM Test User.
5. Verify that the Provider name User Test appears in the PCM field.
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6. If the name does not appear in the PCM field, use the Search button to add User, Test.
Reminders were sent to some patients two weeks ago.

7. Clear the Include Patients Who Have Been Previously Notified check box to exclude
patients who were previously notified.

8. Click the OK button.

9. Review the Search Criteria at the top of the resulting list.

10. Click the Select All icon.

11. Click the Notify icon. A print preview is available in the CHCS Il Training System.
12. Cancel any further printing.

13. Close the Screening Notification module.
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LESSON 29: REPORTS

Reports
= Allows the end user to run pre-defined reports
= Reports can be standard, customized, preventive health or population health

The Reports module consists of different types of pre-defined reports used to collect
statistical data to determine the needs of MTFs, Clinics, or End users.

Lesson Goal

The goal of this lesson is to understand how to run and print reports.

Learning Objectives
Upon completion of this lesson, the student will be able to:

e Run areport
e View a Report

Demonstration

An end user wants to run a customized Appointments report for the clinic/lab for the last
year. The report should be run in a separate window and should be grouped by end user.

14. Click the [l Reports folder in the Folder List. The Reports window will display:

Ble £t Yow G0 Toos Aciow Heo

FEEa Ll
G
e
Fokder Lint L - 4
[= 1 Destane I
E Al Pt Rt on
! Ao
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Search
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Congm [ Dnpley i seoarate widow | B Rpert 1
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W Mo ot
] Anpests
[El Airgert=
2 Touke
BB T erpinte Mansgmeeri

15. Click the Report on: drop-down =lto get a list of report types
Feport on:

-

Appointments 1

16. Click on Appointments to select it. The Reports window will re-display:

Bie Gt few o Tooh fetions Help

EEe 4]
Fodes Lt
omized
= 4 Deakiog i l
et Pliewr 5
Repent ort With Seope of.
Pl s [ - @
Telephone Coraulty
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B4 Sign Ordes
e New Plesuls
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17. Complete the following fields:
With Scope of: - Clinic/Lab
From: field - One year prior to the To: field

Click to select the | Prawider check box

18. Click the o Fieear

separate window:

34 Print Preview

Click to select the | Displayin separate window chack hox

button. The report will be run and the result displayed in a

[BN[=]] %]

C & e - [ 1 of1 %

iEl

Appointments for Clinic/Lab group by Provider
Clinic/Lab: CHCSII ITT (MEPRS: HC2T ., DMIS: 124)

From: 11 Nov 2002 To: 11 Yov 2003

Provider: DOCTOR, DAVID

Dezerinti

NeatsColigraturs

Provider: USER, TEST

Dezerinti

Comglete

PENDING

Uslmown

Grand Total: 28

-~

19. Click the icon in the upper right of the screen to close the Print Preview window.

The Reports window will re-display.

20. Click the Claze jcon on the Action Bar to close the module.
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Lesson Exercises
Open the CHCS Il Training System and complete the exercise below.

Reports Scenario

This is the day you need to run one of your routine reports. Clear any patient names from
the CHCS Il Training System and follow the steps below.

1.

© N U A ®wN

Open the Reports folder in the Folder List.

Click on Reports.

From the drop-down selection for Report On field, select Appointments.
From the drop-down selection for With Scope Of field, select Clinic/Lab.
Select From and To dates that start two months prior to today’s date.

In the Group by Results section, select the checkbox for Clinic.

Click the Run Report button.

Close the Reports module.
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LESSON 30: IMMUNIZATIONS
ADMINISTRATION

Immunizations

e Two separate modules
Immunization Admin
Immunizations
e Allows the documentation of immunizations for a patient.
CHCS Il Immunization consists of two modules:

= The Immunization Admin module is used to administer and manage vaccines, end
users, reports, end user groups, and refrigeration temperature logs. The module is
also used to document multiple vaccine entries for selected patients. The
Immunizations Admin module can be accessed without having a patient's record
open.

= The Patient Immunizations Module is used to manage and track patient
immunization records and vaccine history. The Immunization module is patient-
specific; therefore, a patient's record must be loaded to the desktop to access this
module.

Lesson Goal

The goal of this lesson is to introduce the student to Immunizations Administration.

Learning Objectives

Upon completion of these modules the student will be able to:

Define vaccine groups

Track vaccines in stock

Add details to in-stock vaccines
Maintain groups

Document multiple patient vaccines
Manage providers

Produce reports

Demonstration
Create a group of immunizations for a battalion that is being deployed:

Add the following list of immunizations to your group. Define the group with your
full name.

e HepA-HepB

SuperUser Manual 837.2 December 2004 Page 144 of 152



e |Influenza

e MMR
e Anthrax
Ensure the following vaccines are in stock and contain the following information:

Vaccine Mfg Code Lot Nbr Dosage | Route
Anthrax Ortho Diagnostic OD13579 | 0.25ml | IM
Hep A - Abbott 4444444 0.1ml IM
Hep B
Influenza | Baxter BA 12345 | 0.1 ml IM
MMR Merck MEG67890 | 0.5 ml IM

1. Click the & Immurizations Admin foder in the in the Folder List. The Immunization
Admin screen will display with the 44min | tay selected:

st R SEE

Be B Yew o Jub e e
ZEs [ ]

Hehesh Close
o Patient Selecteds | =

W E—r— J Mig/Let Wi

2. Click on User Defined Groups in the ‘Please select the area you wish to Administer’
area. The User Defined Groups window will display:

Pydein | Foged Dt Eniy

em
.

Frerwithes Warsmyresnent
Hoports
LINITSIAILC Management Fuld

Var:riem Manageman
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3. Click the 294 | putton to add a new group. The Add User Defined Groups window

will display:
Add User Defined Group x|
Please enter a new User Defined Group Name:
Cancel |

4. Type your first and last name in the entry area and click &. The User
Defined Groups window will re-display showing the newly defined group:

fdeman Fagmd Diatn Erdry

Pleasa seloct the area you wish 1o Uger Diefined Groups
Administer:
Uses Dielinved Groups:

CHLS 1 CTD

s
T Mg
Uses Defined Groups
Vaccine Management Daken
Ginnuric Vaceine Namos Assigned Generic Vaccine Namos
[ — _FB
Addencvinus, NDS
Anzheas
TG b
Bobulinum Anfitesin
Chaidera
WV
Dengue Foves S,
arditan
DTaP =

5. Click to select the name of your end user group in the User Defined Groups window
and select the following from the Generic Vaccine Names list:

a. Click on Anthrax and click '»
b. Click on Hep A - Hep B and click '*
c. Click on Influenza and click "*
d. Click on MMR and click '*
The resulting screen will display as follows:

Admin | [leckd Data Enfry

Pleate select the aiea you with 10 Uyer Defined Groups
Administer;

Antigned Genesic Vaccine Names

[ Antheay
Hep & - Hep B
[E—

=

You have now successfully added the list of immunizations to your group.
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6. To ensure these medications are in stock, click Vaccine Management in the ‘Please
select the area you wish to administer’ section if not already selected. In the Available
Vaccines area, do the following:

a. Click on Anthrax and click "»
b. Click on Hep A - Hep B and click '*
c. Click on Influenza and click *
d. Click on MMR and click ¥
The screen will appear as follows:

Admin  Bagid Data Eney

Plaasn subect lha amma pou wish b Vaccing Hanoagemsnt
Admniztes.

Provider Management Available Vaccines: WVaccines in Stock:

LINITAUIE Managesment Hibs - PHPT = Antheas

et Dedmed Baoupss Hibi-Hmp B ::;1»‘\ - Hop B
a hoenza

) Sacoe A umipemien PP MR

Mig/Lot Mbr

7. Click on the button. The Vaccinations In Stock Information screen

will display.

8. Complete the Vaccines In Stock Information with the following data (click in the
table cell to get a drop-down for data entry):

Vaccine Mfg Code Lot Nbr Dosage | Route
Anthrax Ortho Diagnostic OD13579 | 0.25ml | IM
Hep A - Abbott 4444444 0.1ml IM
Hep B
Influenza | Baxter BA 12345 | 0.1 ml IM
MMR Merck ME67890 | 0.5 ml IM
The completed Vaccines In Stock Information will appear as follows:
I ¥accines In Stock Information x|
Yaccine Mig Code |Lot Nbr DMQ Route
Anthrax ORT oD 13579 .25 mL M
Hep A -Hep B AB 4444444 1 mL 1]
Influenza BA BA-12345 1 mL 1]
» |MMR MS5D MEG7890 5 mL L} Ed
L] | 4 Flecold: 4ol 4 LILI Lloze |

9. Clickthe _ Elose  hytton to complete the Vaccines In Stock Information and close
the window.
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10. Click the Eloz& jcon on the Action Bar to close the module.
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Lesson Exercises
Open the CHCS Il Training System and complete the exercises below.

Immunization Administration Scenario

Next, you need to ensure these vaccines are in stock and have the correct information. To do this,
you need to move some available vaccines into stock.

1. Inthe Please select the area you wish to Administer field, select Vaccine Management.

2. Inthe Available Vaccines box, select each one of the following vaccines, one by one, and
click the Right arrow (>>) button to move it to the Vaccines in Stock box:

Data

Anthrax

Hep A-HepB
Influenza
MMR

3. Click the MFG/LOT NBR button to open the Vaccines in Stock Information window.

4. To enter the information in the table below, click in a field and use the drop-down arrow
buttons to make selections. (For example, click the Mfg Code field in the line for Anthrax.
The Manufacture List window opens. Highlight Ortho Diagnostic Systems, Inc. and click
the Select button.)

Note: This data is representational only.

Vaccine Mfg Code Lot Nbr Dosage Route
Anthrax Ortho Diagnostics | OD13579 0.25 ml IM
Hep A-Hep B Abbott 44444 0.1ml IM
Influenza Baxter VA 12345 0.1ml IM
MMR Merck MEG67890 0.5ml IM

5. Click the Close button to close the Vaccines in Stock Information window.
6. Close the Immunizations Admin module and return to the Appointments screen.
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CLASSROOM INSTRUCTION

Preparation for Delivery
This is intended to assist the Trainer who teaches any CHCS Il Users.

Materials Needed

CHCS 11 Sign-In Roster. This may be in paper form; or, at some sites, there may
be an electronic version of the roster.

CHCS Il Course Lesson Plan.

CHCS Il PowerPoint presentation.

CHCS Il Training templates (if applicable).

CHCS I1 User Manual (one per seat).

CHCS Il QRC’s (one per student).

CHCS |1 Student Guide (one per classroom).

Addendum to the Release Notes (supplied by MTF; one per instructor).

Tasks to be Completed Prior to Class

Set up classroom with one workstation per student and one for the instructor, each

loaded with the following:

e CHCS Il Training System (CTS)

e CHCSII Training Tools Video (instructor workstation only)

e Training templates

e CHCS Il Sustainment Training Course presentation (instructor workstation
only) completed with current date and location

Reset data (Encounter Data button) for each CTS prior to starting class daily.

Note: The entire database should be refreshed weekly after the last class to ensure

that CHCS 11 does not generate messages saying that templates created during

class already exist because students created them in a previous class.

Import the following training templates to all training systems:

e TRAINING--VISIT--URI MEDCIN

e TRAINING--VISIT--CHEST PAIN MEDCIN

e TRAINING--VISIT--RASH MEDCIN

e TRAINING--URI ENCOUNTER

Become aware of policies and variations with respect to such things as template

naming conventions, pharmacy locations and other similar factors relevant to

training.
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OJT Checklists Guidelines

There is a standard set of actions that should be reviewed with CHCS 11 users for
purposes of On-the-Job-Training (OJT). The actions to be reviewed are dependent on the
role of the user. We have identified these roles for which we have developed checklists:
Clerks

Support Staff

Nurse

Provider

These checklists should be completed for each OJT and support encounter and they
should be signed by the user who received the OJT training

OJT Exercises

This exercise is intended to introduce Super Users to CHCS Il within the live
environment. This will include utilization of the TEST clinics, patients and end users,
etc...

List management preparation setup process

This is intended to assist Super Users who need to create and manage Clinic Favorites
Lists of Diagnoses, Common Complaints, and Procedures. This will enforce Template
use and simplify term selection within the Screening and A/P modules.

Note: You will need access privileges in order to complete this task.

Additional information needed:

Have current copy of clinic Superbill or ADM List printout handy
Complete clinic favorites list: Diagnosis/procedures

Complete common complaints list

Questions to consider

Will the SuperUsers have access to the list mgmt module?

Will time be allowed for superUsers to setup list mgmt in clinic(s)
Who will be responsible for gathering each clinics Superbill

Note: You can obtain IDC 9 and CPT coding information by contacting a Coding and
Billing Representative.
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List Management Exercise

Complete List Management for MTF clinics using CHCS |1, Reference Lesson 26 for
instruction.

Supporting End Users
Over-the-Shoulder Support

When assisting End Users:

Follow MTF business practices
Never use live clinics or real patients to demonstrate or practice using CHCS Il
Use Test Clinic to edit Templates, build Order Sets, and demonstrate CHCS 11
features

e A patient’s right to privacy should always be enforced.

Troubleshooting:

e Never use live patients to recreate errors in CHCS 1l

e Make sure End User is mapped to assigned clinic(s) and given the correct role in
CHCS 11

e Log any issues and send it to Help Desk for further assistance. Try to give as

much detail as possible.

SuperUser Manual 837.2 December 2004 Page 152 of 152



