Allergy Category Entered in AHLTA Not Available in CHCS
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PROBLEM:

Under certain circumstances, patient allergies entered in AHLTA are not immediately available in the patient’s CHCS profile.  Problem is specific to patient having No Known Allergies (NKA) selected in AHLTA.  If this checkbox is selected, and an allergy is added in AHLTA, the data is NOT automatically synched to CHCS until a refresh occurs or another allergy is added.  This is not a problem if the patient has never had any allergy information noted or if the patient has existing allergies.  It only occurs if the patient has NKA selected and then an allergy is added.

WORK-AROUND:

Work-around is to have the user select refresh after entering a new allergy to a patient that previously had NKA selected.  The long-term fix is to modify the allergy sync manager.  This is included in the 3.3.5 mid-tier.

