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1. Free Text and AIM forms
“Don’t Mix Them”

Bottom Line:

<|>5| 43} |[EFMP-ENC-Physician- ¥ = Autonieg| [ RosiHp1| [ History| - | ] Fambist| ~[ & prompt| & 1 promet| Listsi

Entry details for current selection

Visit for:

FMP screening for ~ ~|  Duration [numeric)
% ] Command Sponsorship ~[ ] Continuous Overseas Towr™[ ]EFMP Update ﬁl
Value Unit

Q Templates (Symptoms)

R Rk visit for.

B= The Chief Complaint is: EFMP screening

4

Chief complaint

list

The Chief Complaint is: EFMP screening .

q~ Acth

=+ E family history

o E Rhinitis ~“[ 1ADHD ~[ ] Developmental Delay ~[ ]
Depression ~[ ] Anxiety ~[ ] Cance...

__|| medication list reviewed ~[ ] Daily inhaled

HH ] corticosteroid ~[ ] Scheduled albuterol ~ ] As

| needed Albuterol ~ ]...

~[ 1Allergic
Reason for Visit

Visit for: EFMP screening for
[ %] Command Sponsorship
[ ] Continuous Overseas Tour

ical history

d ~Non-Contrit y ~
d ™~ Bariatric S -~

None

[ Browse [Tests | PE [ROS [PMH| HPI

(] gery [ ]
= FH — Thyroidectomy ~[ ] Brain Surgery ~[ ] Other ~[X]

[+ Hj E HPI [use for free text] No complaints

[ ] EFMP Update.

|. If you or your screening support staff are using a free text

formatted template like this

I --Physician--wBG&--MJM L"
AlM - NHP-PC-Generic -

AlM - 0B--AIM--YOKOD--A
&M - 0B--AlM--YOKO--S

AlM - OB-Intake A3--AM |

SIS - GYN

Usability 4 M0 Well Chil
Usability 6-9 MO Well Ct
Usability 15-18 MO Well »

Appointments

Current Encounter -~ S/0

2. And you then load any
AIM form over this free text
by Editing that Free Text

<d55| B3 [[aM - Pecs-wel Chid-1 7] = Autoiveg| |24 Rosirpl| | History <[ &5 Famkist +| &, promes| @ 1 prompt|

ListSize 1

Enty detals for cument selection

|Visk for:

EFMP screening for ~
[ X ] Command Sponsorship [ ] Continuous Overseas Tour™[ ] EFMP Update

~|  Duration (numeric) Onset

Vaiue Unil_l [
| ]

a m Templates (Symptoms) ‘d
T |y B = VaitFoe Chief complaint
=z o AL~ D
= oo O£ ooelgint is: EFMP screening
a s x| ’
3 The AHLTA Appication has encourtered a prodlem.
@
e . If you were in the middie of something, the information you were creening for
B Wworking on might be lost ponsorship
T Flease tell Tier 1 support about this problem. erseas Tour
@
o To see more information about the problem, click the Show Detais
=l batton.
@
I3
H o ]
o OK Show Details

3. You will get this error and you must

restart AHLTA

Problem:

Solution:

Getting Errors loading an AIM Form

Recommendation:
I) Avoid using these types of templates
2) Do not set an AIM form as your default template

I) Avoid taking over (editing) that S/O free text formatted note and loading an AIM form (Note: this may occur
automatically, inadvertently if you have an AIM form set as your default when going from A/P to S/O)

Discussion: There are many screening templates or templates created by users that contain free text formated to show
lists, # signs, special characters (e.g. /), and/or brackets ([ X ]) for checkboxes, etc. They are ok to use by themselves, but
not ok if an AIM form is loaded after this text is placed into the S/O note and the user tries to edit that S/O note

Note: It could happen automatically if a screener is using such a free text template; the provider takes over the note
using ‘Edit’, and the provider has an AIM form set as their default template. If this happens, must restart AHLTA.

OK |

x|
‘ The AHLTA Application as encountered a problem.
- If you were in the middiglof something, the information you were
wworking on might be lo:
Please tell Tier 1 suppof about this problem.
To see more informat bout the problem, click the Show Details
button.
Error Number: 5 =]
Description: MedcinActiveForms.fMedcin.LoadE ncounter: Invalid procedure call
or argument
Location: Medicomp ActiveForms Runtime
Eror.MedactiveForms.MedcindctiveForms.ErorTrapHandled Event

Hide Details
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2. AIM Form Management
Bottom Line: “Leave’em Alone!”

e T e e
Example: e Iusabilily amfm Find Now Expanded Search Name Contains: I;:sabilily aim frn N - Find Now EmandedSeavchI ‘
. . " Begins With  Contans W Case Insensitive Begins With & Contains [V Case Insensitive
orlglna.'l. AI M Form TE;:ATL"&SQZE?BGES]MCL CAPODICHIND | Template Preview: Usabiity AIMFM (D) Examp’e °f actua’ T';';&?ﬂ%vﬁﬂ%'{!mfg;dﬂ CAPODICHIND 2| Tempiate Preview: Usabiity AIM FM  (CQ
Usablllt AIM FM Usabiity AIM FM  [QOGCHCSIITEST, History of present ilness Usabilty AIMFM  (QQQCHCSITEST, History of present iliness
y M Review of systems A ’M F C H d EH ‘YOKODOCA &) + Review of spstems
D f D f (MCRD SPORTS MEDICINE i orm OP'e T Uiy MM (MORD SPORTS MEDIONE ; Hisoy —— —
( epartment o € ense) ?:ﬁ:i“' fincings on live system [T Usabiity 814 P Deparment oroerensell ?:{:sm“'"d'"gs e e | | |
ekl s ' ==
Usability AIM P{M (MAY PRIMARY HEALTH \ = Sl;ﬁliﬁyBNGfAAF]M (MAY PRIMARY HEALTH —— l
T CaRe bran) T cane bHaM) A
Usability 1M FM  (SIMPSON, DEBBIE M.) =|- Usability AIM FM  (SIMPSON, DEBBIE M.) -
sability &im Fm L Usability &im Fm (KB MILSICKCALL BHAT
AII Other that Sa‘y E 3sa:¢:izleFFM [:LBHME";rSnIpCE&CJtul;SlHA” u Usabili:iNMFM [[NHCampLeJeune] :
o z sability A1 | Y. T Usability AIM FM  KINNEY, KURT G)
‘Usability AIM FM el il e > = . | BROKEN AIM FORM COPY
. Usability AIM FM  (HOLMOUIST, MELANIE 8.) sability ‘
are copies and not 7 UssbiyAMFM - BNH FAMILY PRACTICE Ty UssbBp MY BN FaILY PRACTICE
guaranteed to work, T vesa o rucriesoed WORKING ORIGINAL }3;;:::32&;: s o Copied AIM form belonging to user
Usability 1M FM  [FAMILY PRACTICE . . == Usability AIM FM  (FAMILY PRACTI .
owned by Personal Users [ Chiuryrtios SNNNN | Has 4 [+] boxes in the preview T sscsconue || Das 2 less [+] boxes. This AIM form
H 1 H% Y1 Usability AIM FM  (FT MCNAIR PRIMARY CRRE . == Usability AIMFM  (FT MCNAIR PRIMARY CARE . .
and fl VAariots Cllnlc $El:{3:rili]kyAIMFM (OCCHLTH DI BHGQ) WIndow Tﬁ’;‘;{l?@A}MFM (OCC HLTH DI BHGQ) IS unusable and dlsplay IOts Of gray
FOIderS. TgaaAtgi]tyAIM FM  (WAYNE CARON-WELLNESS Tg;ﬂ::]lyA]MFM (WAYNE CARON-WELLNESS . b h b I o
‘UsabilitzAlMFM WX ACUTE CARE BHAJ LI 1UsabilityAJMFM [J&X ACUTE CARE BHAJ) - areas’ as In a ove t um nal Image'
Problem: AIM form corruption or errors with old AIM forms, do not Auto-Update Recommendation:
[) Use only AIM forms that say (Department of Defense) next to them. Add them to your
Solution: Use only Department of Defense (DoD) AIM Forms -> Search for the Original favorites drop-down list by selecting ‘Add Favorite’ only.
DoD owned AIM Form in the system by filtering your search to Enterprise Templates only. 2) Do not right click on an AIM form and set it as your ‘Default Template’ in the
After selecting it, Right Click the AIM form and pick ‘Add Favorite’. If these have a problem, Template Management Module - potential for corruption and causes orphaning
they can be updated once and all would get the change immediately 3) Do not Import AIM forms into AHLTA - causes orphaning or propagation of
already corrupt form. AIM forms should never be shared outside of AHLTA and imported into
Discussion: AIM forms are imported into AHLTA by an AIM form developer. They are .txt user profiles, as is common practice today with folks trying to help new users to get started
files intended to be managed centrally, and never intended to be handled by anyone other 4) Do not place AIM forms Clinic Folders (done by either importing, saving as, etc)
than the developer of their respective AIM forms. - causes orphaning and potential corruption.
5) Remove from Favorite all Personal or Clinic owned AIM Forms from Template
AHLTA, unfortunately, allows for anyone to Export, Import,‘Save to Clinic Folders’,‘Save As Management. Make sure you have DoD Replacements before doing this so you can
Personal’,and Rename AIM forms. AIM forms can become corrupt and become obsolete still work effectively. Note: You must Restart AHLTA after old templates
presenting Tier | Errors to users, and are also orphaned from the originals. Orphaning means are removed.
they do not Auto-Update as the originals are to accommodate needed system changes (i.e. 6) Do not Rename AIM forms within AHLTA - potential corruption and orphaning
Changes to Medcin Terms, retired terms, practice guidelines, etc). There are hundreds of 7) Do not Export AIM forms out of AHLTA - potential corruption and orphaning
orphaned AIM forms on the AHLTA system today, many causing issues with users. 8) Do not do a ‘Save As’ on an AIM form within AHLTA - potential corruption & orphaning
9) Remove ALL AIM Forms from Clinic Folders - but prior to doing so, ensure users are
Note: This could happen unknowingly when a user sets an AIM form as their default correctly pointed to the Original Department of Defense AIM forms.
template. They are allowed to do this by right clicking on an AIM form within Template 10) Find users who display in the Search List as owners of these templates, appropriately
Management, and Setting the AIM Form as their Default Template (the ill advised way). The point them to the Department of Defense AIM Forms, and delete the user’s AIM form.
user presses ‘OK’ to save the AIM form as their own and this is how one can inadvertently This will ensure no other users accidentally link to the non-DoD AIM Form
make a copy of AIM Forms. The correct way to set an AIM Form as your default template will Note: Again, you must Restart AHLTA after old templates are
be discussed on another slide. removed.
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3. Searching and Adding AIM Form Templates
Bottom Line: Use Only DoD AIM Forms

Ble Edk Yew Go Jooks Actions
oA @ aa
New Saveds Edk Delet

teb
e

a
e Refresh Impor

\8
}.: (] opy To Foq }el CEe

t Export AddFavorite Remove Favorte  Move T

pl

| - FolderList 3 x
Deskiop

¥ Notfications

A Apporiments

J Telephone Consults

Name Contans: |

" BegrsWith & Contains ¥ Case Insensive

Find Now

| Expanded Seaich |

SO Search
(R4 New Resuls
s, 1 Tasking(3)
o Co-sgne

0~ Sign Order

I & Consult Loj 2
& Patiert Lis

k CHCSH

- ) EWSA

ZJ Patiert Regatries

¥
¥

orts
¥
= T I
IE Template Management :

L 4

List Management

%) Questiornaite Setup
] RXArematives
1 Sciesring Notiications

1 My Favarites

1 My Standalone Order Sets

3 INT MED BLUE CL BE

1 INT MED GOLD CL BE

_J LANGLEY BETHEL CLINIC FP

_J LANGLEY BLUE ACTIVE DUTY
—J LANGLEY SCHOOL PHYSICAL CLINIC
—J PERIPHERAL VASCULAR

—J PERIPHERAL VASCULAR CLINIC
1 SURGICAL CLINIC

1 BETHESDA (NNMC Bethesda)
1 Enterprise Folders

1 All MTF Templates

Appointrments

Template Management

Template Namd |Usabilty AlM FM

Owner Type [0S

Contains [V Case Insensitive

Specialty |

¢ Replace Search Results

Clear |

(" Addto Search Results

Name Contains: |

" BeginsWith * Contains ¥ Case Insensitive

. Click Expanded Search

. Select ‘Add Favorite’
. Close the window

OV O0ONONUVT ANWDN —

Steps to Searching for and Adding DoD AIM Form Templates:
. Click the little + next to Tools on the folder tree to show the expanded list
. Select Template Management from the folder tree

. Set the Owner Type to ‘Enterprise’ by clicking on the small upside down triangle to the right.
. Type in the template name of the template
. Select (Left Click) the template from the Search Results to highlight it, then Right Click to get the drop down menu

. RESTART AHLTA Recommended - Do this if when you click your template drop down list, and the list does
not accurately reflect the templates that should be in your list. This is definitely required if you delete or remove
templates from your favorites list (as discussed on another slide)

= O < O = B o = B B

pPPrrereeeepo

—LAILMTE Temnlates

My Favorites

My Standalone Order Sets

INT MED BLUE CL BE

INT MED GOLD CL BE

LANGLEY BETHEL CLINIC FP
LANGLEY BLUE ACTIVE DUTY
LANGLEY SCHOOL PHYSICAL CLINIC
PERIPHERAL VYASCULAR
PERIPHERAL YASCULAR CLINIC
SURGICAL CLINIC

BETHESDA (NNMC Bethesda)
Enterprise Folders

.| Sea_lch Results (2)

Usability &1M FM  [D
== Usability IM FM Proc:
Defense)

Neg

Save As
Delete

Template Preview:

Find Now

][] [

Histor
Revie|
Histor
Physid
Tests

Default Encounter Template
Reset Default Encounter Template

Add Favorite

Remove From Shared

Import
Export

Copy To Folder
Move To Folder
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4. Amending Encounters from a Previous Day
Bottom Line: Don’t Do It

(1)

| A ‘Appointments |

L

Appt. Date/Time l Patient

Change Selections ... IMy Appointments in LANGLEY BLUE ACTIVE DUTY (BGAE) for 01 Nov 2008 0000 thru 31 J

03 Nov 20081734 QOOTEST, ALTATWO
25 Nov 20081513 QOQTEST, ASHLEY
26 Nov 2008 1350 QOQTEST, ASHLEY

26 Nov 2008 2002 QOOTEST, ASHLEY

QOQTEST, ASHLEY

QOOTEST, ASHLEY

QOGTEST, ASHLEY

QQQATEST, ASHLEY
QOACHCSITESTA, NMCPACTIVE M
QOOCHCSITESTA, NMCPACTIVE M

01 Dec 2008 2243
01 Dec 2008 2247
01 Dec 2008 2253
03 Dec 2008 2015

31 Dec 2008 1556
03Jan 20091105

|. Appointment list shows encounter Complete

2. User Amends Encounter from Previous Encounters Module

Problem: Cannot Sign an encounter after Amending it. It will have the status of ‘Updating’

Recommendation: Avoid Amending Encounters from a previous day. Ok to make an Addendum.

Discussion: This happens when a user tries to Amend an encounter on a day prior to the current day.

Solution: If this happens, must contact CHCS/AHLTA system representative to have them submit a Trouble Ticket to have
encounter repaired before one can sign that encounter again.

e

~ Appointments |

Appt Date/Time

03 Nov 2008 1734

25 Nov 2008 1519

26 Nov 2008 1350

01 Dec 2008 2243

01 Dec 2008 2247

01 Dec 2008 2253
03 Dec 2008 2015

9

Patiert

QOQTEST, ALTATWO
COOQTEST, ASHLEY
QOOTEST, ASHLEY

QAQTEST, ASHLEY
QQQTEST, ASHLEY
QOOTEST, ASHLEY
QOQTEST, ASHLEY

QAQQTEST. ASHLEY

| Change Selections ... | [My Appointments in LANGLEY BLUE ACTIVE DUTY (BGAE) for 01 Nov 2008 0000 thru 31 J4

Encounter Status
FACILITY CANCELLED

Complete

FACILITY CANCELLED
Complete
InProgress

Reason for Visit
AHLTA Testing
AHTLA Test
HLTA Testing
AHTLA Test |
Testing AHLTA
Testing AHLTA again
AHLTA Testing
AHLTA Test

5. Encounter will be in Updating status, and you will not be able to sign it

VN

| — E——
_g—
File Edit Yiew pofemiaals Actions Help Agpcietmects | Previous Encosters | Curent Encourter | Disparsition
g | ~ 2 u 3
Append Navratin aAmend [Fion Encounter  Copt tint  Save As Template Close
QQQTEST, ASHLEY 20/803-65-0202 44yo F 2Lt DOB:02 Feb 1965
‘ Encounter Status [ Reason for \{'isit P | FolderList 2 x Appointments  Previous Encounters |
FACILITY CANCELLED AHLTA Testing 2 Deskion C Viewlast] o] ( 3+2+2View @ ViewAl
Complete AHTLA Test & ¥ Notifications
FACILITY CANCELLED AHLTA Testing 2  Acpcirfments s e
Complete AHTLA Test q 7 Telephone Consuls Complete utpatier / q
. : tpat
FACILITY CANCELLED Testing AHLTA O Search ﬁg :zz gggg ?;?; Ezmz:::: g:lz:l::: iggh =
- ’ .
RACILIT Y CANCELLED { Testing AHLIA sgain [ How flowes 25Nov 20080951 Complete Outpaient ACUT e i
Complete AHLTA Testing ) Tasking(3) ol igiamiciacacs P - e A L
InProgress AHLTA Test ~ Cf}s'gom Poase e T 1 ugpert about s pctiem.
Complete test ‘0\'3/ gf:sulicllj)l; Signed Encounter Documents: |01 Dec 2008 2242 signed by INAE, ANTHONY M Tl s e eaman et h e, i o S et
Complete AHLTA Testing % Patient List Patiert: QQQTEST, ASHLEY Date: 26 Nov 2008 2002 EST Appt Type: A
Treatmert Facilty: HMC Portamouth Clinic: LANGLEY BLUE ACTIVE DUTY Provider. INA] : | Show et
% E\'Lii' Patiert Status: Outpatient - =
Patient Registries Reasonfor Appointment: AHTLA Test y A

3. You will get the first of many
Tier | Errors
going to Disposition Screen and
you will NOT be able to sign

The AHLTA Application has encountered a problem.

If you were in the middle of something, the information you were
working on might be lost.

Please tell Tier 1 support about this problem.

To see more information about the problem, click the Show Details
hutton.

Error Number: -2147221503 -
Description: &n eror occured parsing the XML file.

path=https://chcoches01-is.mar. med. navy. mil/LocalCache33u3\NINDisposition
Rules.zml

enorCode=-2146697202

filepos=0

line=0

linepos=0

reason=A, security problem occurred.

sicText=

url=https: //chceches01-iis.mar. med.navy. mil/LocalCache33u3MINI\DispositionR _'J

Hide Details |

4. You will see this error with
More Details

Friday, August 21, 2009




5. Is your AHLTA installed correctly?
Bottom Line: Check in A/P Consults Tab - Blank is Bad

R——
Appointments Current Encounter AP ° v X
Priority [ICD | Diagnosis R I g h t Priority  [Orders & Procedures |
A
.|
<>
Consult Tab
The co rreCt ve rSion OfAH LTA Order Sets | Procedure Hemindel | Order Consults | Oder L | OrderRad | OrderMed | Other Therapies |
Sh0u|d Sa)' “CHCS Con nection: :i‘”l CHCS Connection: Ready I Refresh List | My Info...
1)
Ready here, on the Order [<none> v Mo of ¥isis: [ auth Untit
Consults Tab | =]
|| Clinic: I J Consulting Provider:
Appointments Current Encounter A/ W v X
Priority [II:D |Diagnosis ro n g Type Priority Orders & Procedures
A
Ll
<>
: Consult Tab
If there are no words written
here on the conSU|t tab; Please Iet Order Sets | Procedure Hemind4s |l] der L | OrderRad | OrderMed | Other Therapies |
-~
your AH!_TA/ CHCS system e o I T o,
representative know, so that they -
. No. of Visits: 93 Auth. Unti: |12/31/2001
can work to correct this for you : m o
Clinic: l Consulting Provider:
Consulting Provider's|

Problem: Tier | Errors in Telephone Consults and when trying to Order Consults

Solution: Ask support staff to re-install Client 8 Patch

Recommendation: Please perform this simple check and notify your AHLTA/CHCS systems representative if you have this issue, so that they can
work to get a correctly installed AHLTA version on your computer.

Discussion: It has been identified that some computer workstations have what is called a “hybrid installation” of AHLTA. Presenting symptoms are
that you may see Tier | errors in the Telephone Consult Module, or errors going to the Order Consults module in A/P.
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6. Are you getting the VitalsCDR.RetrieveTier 1 Error?

AHLTA

AHLTA

' The AHLTA Application has encountered a problem.
. If you were in the middle of something, the information you were

R ————

Appointments " Previous Encounters

@ Viewlast o0 2] € 3+2+2View  View Al
I Dale] Stalus | Appt Class I Appt Type |
23Ju 2009 0%00 Complete Outpatient ROUT

- 03Jun 2009 0200 Complete

Outpatient

The AHLTA Application has encountered a problem. working on might be lost. 24 May 20091241 Complete Outpatient ACUT
' PR P 21 May 2009 1347 Complete Outpatient ACUT
. If you were in the middle of something, the information you were Please tell Tier 1 support about this problem. 7 Tt o T C T
petkindbpiniobEkElicst To see more information about the problem, click the Show Details Signed Encounter Documents: |D3 Jun 2003 0229 signed by LYNCH, APRILE
Please tell Tier 1 support about this problem. button.
Allergen information verified by BEDFORD, KIRENIA @ 03 Jun 2009 0755 WEDT
To see more information ahout the problem, click the Show D I Description: VitalsCDR.Retrieve ~ -
button. Collection index must be in the range 1 to thegsize of the collection. Vitals
Vitals\Written by BEDFORD, KIRENIA @ 03 Jun 2009 0803 WED T
Stack trace: BP: 124380, HR: 71, RR: 20, T: 97 °F, HT: 74 in,WT: 248 3 |bs, BMI: 31.94, BSA 2 384 square meters)
Mi ‘f Vi IBasic. Callection. IndexCheckiInt32 Ind Scale: 310 Mid, Pain Scale Comments: head
OK Showy Details I at ICrosol t. Isualb asic.Lo ec‘!on‘ ndexCheck(Int ndex] Comments ? Patiert given medicaionlist to recondile with the provider
— - at Microsoft VisualB asic. Collection. get_ltem(Int32 Index) ? Visit deploymert related? NO
at Dod.Chesii. D ataLayer MmmHelpers. CommentSetXmiProxy. get_ltem(Int32 i Relgious or cutturdl needs impacting cere today? NO
lInd ? Language or communication barrers? NO
ndex) ? Advenced dredtive or living vl on fle? NO
at ? Unintentiond weight loss or gan of 10bs. or more over the past 3 months? NO
i Dod.Chesii.D ataLayer. Mappers. Vitals. VitalsCDR. DeserializeEntry(ICHCSIID ataSt ? Limited akilty to perform ADL?s due to physical condtion? NO
I. Not all Tier | errors are the same. Dod ChosiiDaleLayer Mappers vl T Deteduiviopeta A%t do b cntont 08
If ou continuall et this Tier I error c||ck g' ing, ¥i Y Y ? Often been bathered by little interest o pleasure in doing things in past month? NO
al ? Laet time had »5 drinks in cne day? NEVER
y y g ’ Dod.Chesii.D ataLayer.Mappers Vitals VitalsCDR. GetVitalsD ata[VitalsR etrievePar inthe past 3mos. NO, =3mosego NO
(Show Detai IS’ am Param] ; r;n, rlckaefg,_wnm;ﬁ, oa;nad\:ss r\n;‘étsbysaneone inthe past year? NO
[ eels S ncum relaionsp’?
at A ? k Partner from presious relalonsnip making patiert feel unsafe now? NO

OK Hide Details

Toha

Vijals\ritten by INAE ANTHO
BP: 18080, HR: 80, RR: 22

Comments * Patient givy
. Visit deploymert relat
. Religious or cultura n
. Language or commun)
. Ardvanced dredlive or
. Unintenticnal weight |
. Limited akility to perfd
. Often hathered by feg
- Often heen bathered

. Last time had 4 drinks
. Hit, kicked, punched,
. Feels safe in current

. Partner fram presious
. INFORMATION REG]

Previous Encounter showing

Problem: Continually getting the Tier | Error popping up in various modules, especially when opening patient
encounters. Can’t view historical vital signs for these patients. Printing the DD2766 also display this same error

Solution:

I) Immediate: Turn off Health History query of Vital Signs (next slide)

2) Stop pasting formatted bulleted free text in vital signs comments section

3) Understand how to view historical vital signs for these patients (discussed on another slide)

4) Report to CHCS/AHLTA Support staff the patient records that are affected, so a Trouble Ticket can be logged

5) Amending previous encounters is Not Recommended to try to correct previous vital signs. There are issues
with Amending discussed in another slide)

Discussion: Not all Tier | Errors are the same. It is best to click on ‘Show Details’ to see what kind of error it is.
If the description is ‘VitalsCDR Retrieve’, then this issue is indicative of corrupt bulleted items in the Comments
section of a previous Vital Sign. The new Health History pop-up loads asynchronously and tries to load vital signs.
When the user presses ‘Ok’ to the error message, the system will try to run the query again when the patient is re-
selected. Printing the DD2766 also queries the Vital Signs, and will present this error message when trying to do that
action. You will have issues trying to view this patient’s historical vital signs in the Vitals Review module. Viewing vital
signs is discussed on another slide.

Note: This error is not a fatal error, you may click OK and continue to use AHLTA, but extremely annoying. Next
slide shows how to disable the pop up error. Techniques to view historical vital signs is discussed in another slide

where bulleted special characters
in Comments section of vital signs
became corrupt (now displaying
Question Marks)

When AHLTA tries to query a list
of historical vital signs to include
the bad one, the process fails, and
the Tier | error is presented to
users

Orriginal Pasted
Bulleted Free text
looked like this. These
bullets converted to
Question Marks (left)
causing the Tier |
message to appear
because AHLTA tries
to query historical
vital signs in various
places within AHLTA,
and the query fails
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7. Turning oft Health History query of Vital Signs
To avoid getting the Tier 1 VitalsCDR.retrieve Error

Health History
o h Health History Configuration x|
o ) ) .
bene I Health History Configuration x| ¢ Do Not Retrieve
— Problem Col
! ONY M: AHLTA (Privacy Act of 1974/FOUD) ® Di
PN : isplay In Left Pane
‘-"o“ S L:‘ e g" - | Allergic hinis | ital Signs Review ﬂ " Do Not Retrieve % £
o3 3 3 B » » - — : ;
Refresh mm; i A | Visit for: 7-10 year fist ¢ Disola In Left P. | " Display In Right Pane
Ao b e g Weow JMTLD F01/805-04-9621 9o M FM: DOB:10 Aug i| Need for haemopl'us influenzae type B vaccination Isplay In Left Fane
O 0 x | Vaccine needed ffophylactically against combinations of diseases o Display In Right Pane '& | Lab Results
Pen a || 2 e e o S'f';’ :';,';”"‘ iy | Wisit for: well child fxam Radiology Results
R iont Statis: Outpatient ; iti i E
Patlent Revsnts Apairent 3114 Tedeg guus :'ed'a Problems Lab Results Previous Encounters [Last Four)
ONY M @D 20 Auo 235E0T i oug . : o
encounter, %ﬁ""mﬂwﬂﬂf/\"w'n £0.20 A0 209 1235€ T Allergies Hadlglog}; Results Clinical Notes
Vot 740y st P — Meds Previous Encounters [Last Four)
move the e boaroshi e e ronic bronchitis Chicabiol
| Asthma
Ccursor over Need for pneumodpccal vaccination Vital Signs Review
the Health Etmimu.: Normal routine higgory and physical well-baby [(birth - 2 yr)
. ~ Nosatr praumoceersl veccion Cluster headache
History Tab |- T [ Cerebral palsy
* Cluster heachsche - N . 0 0
— Roroloc IR Visit for: administrflive pys=——e admin closure 6 0K Cancel
> gl oot [=- Allergies (
Spad Al 2 Reset | 0K Cancel
. |_Heﬂh History |
Vi | gt ueE oo 4220 Az 2 start| | (3} @ &) > | &]metaFrame Presentation. .. || INAE,ANTHONY M: AHL...
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Unintentional veight lozz ar gain of 10bs. or more over the past 3 morths? NO -

Heakh History | I

Turning off Health History query of Vital Signs:

I) Open a patient encounter and move your mouse cursor over the Health History tab on the bottom left of your screen
2) The Patient’s Health History will fly-up from the bottom of the screen

3) Click on the small notepad and pen icon

4) The Health History Configuration box will appear. Click on Vital Signs, as shown

5) Click the radio button next to the words ‘Do Not Retrieve’

6) Click ‘OK’

Discussion: This action only suppresses the automated query of Vital Signs data when a patient is selected, so that it doesn’t display in the Health History fly-up. The fly-up is a new
feature of AHLTA 3.3. The issue of reviewing previous vital signs still exists. There are ways to work around this, so that all historical vital signs can still be viewed for affected patients.
Until this issue is resolved, please follow the steps on the next slide to view historical vital signs for affected patients.
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8. Viewing Impacted Historical Vital Signs

| Folder List 2 x || appointments ~ vital Signs Review | > Appointments  Vital Signs Review | v X

= Desklop =
¥/ Notfications SearchType... ) Refresh Refresh
¥ Appoirtments

J Telephone Consults
S Search

24 New Results
1 Tasking(3)

Date BP HR RR T HT WT 02Sat Tobacco

4% Time Search
— Time Search Options

~/ Cossigns ¢ &l Time Periods )
0~ Sign Orders
w Consult Log =
T2 Patient List f1LastN Tr)’ Last ‘4
CHCS4 l__l =
EWSR
J Patient Regstries
< Repoits " Sliding Time Range
- T s | —
4= Demographics (" Specific Time Period
= J Health History
& Problems EBeain Date I
e EndD [T
Allergy nd Date
™ @ Welness
l ‘ 4 | i
P ilal Signis Review
Y ‘ 0K | Cancel | Vitals Wiiten by PACE_PHILLIP £ @ 14 Aug 2009 0350 EDT
1 Readiness BP: 130/81, HR: 88, RR: 16, T: 98.6 °F, Sp02: 99%
o3 = £ 3 Comments: Pt Discharged. Pt given home help instructions and instructed to take OTC tylenol/ Motin. Follow up with Podiatry for
%/ Paliert Questiornai appointment next week. Call 06371-86-7274 for appoinimert. Retun to ER # symptoms worsen of other concems. Pt verbally
ﬁ DaD/VA/Theater His understood.

w88 Ay Readiness

Vital Signs Review for this patient showing a blank screen

Folder List 3 x * Appointments i Vital Signs Review " Previous Encounters ‘ v X
% EWSh :] & View last Wu 34242 View  View All [~ Include Cancelled and L'wOBS
Problem: Cannot view historical vital signs on impacted patient records Fiotien fcoities I Date [ Status [foptClass [ Appt Type [ Ciric/Loceion =l
Reports 29Jul 2009 0900 Complete Outpatient ROUT RSN Substance Abuse
;0{; bE . 03Jun20030800 Complete Outpatient Bl MHM Primary Care-BFY
. b 24 May 20091341 Complete Outpatient ACUT HDB &cute Care
Solution: . S 21 May 20031347 Complete Outpatient ACUT HDB Acute Care =
. . . . . . . Gz R o I s e NG S . A OB B
I) ClickVital Signs Review (May be blank if default filter set to All Time Periods) = 13 Healh Histoy « | Ll_l
2) CI|Ck ‘Search Type’ f ::::I:ms Signed Encounter Documents: |U3Jun 2009 0229 signed by LYNCH, APRIL E j 1 documents found)
« ’ A Allergy Screening VWrmen By DEUFURD, KIRKEINIA (G US JUN 2ULE UFSD WWEU | :I
3) Set Last “N” to a small number (eg 4) 3‘ Wellhess Allergen information verified by BEDFORD, KIRENIA @ 03 Jun 2009 0755 WEDT
Immunizations -
4) Press ‘OK’ Sl
& Vital Signs Review
N . . . . . PKC Coupl —
5) If the affected Vital Sign does not fall within this search, then the last 4 vital %Headi:;':e's Vials Vit by BEDF OFD _KIRENIA (@ 05 Jun 200 GBS WEDT

(7. Patient Questionnair e SN
\ ] DoDAVA/Theater His Comments ? Patiert gi Edication list to reconcile with the provder

. . . . . . . BP: 124JBD,HR: 71_, RR: 20, T: 97 °F, HT: 74 in,WT: 248 8bs, BMI: 31 .94,BSAI2.384 souare meters, Tobacco Use: No, Alcohol Use: No
signs should display. If affected Vital Sign falls within this search, then narrow the search to J

¥ Amy Readiness ? isit deployment refate¥? N . . .
. AILaSt 3,.etIC. | . - ble by looking back ) . Lo O il Vital Signs from the offending
(3 Radiology T Ardvenced drective or living will on file?
) _’i_ehrnatlve y,la phrewou; vita S|g|ns all*e wevx:ca e })]l o?f mgdac at each previous encounter. L e © Dnmeten oW affected encounter can be
is example shows the actual vital signs from the affected encounter. P T gy on seeseial disolaved in this way
=] {‘3 Current Encounter ? Last ime had =5 drinks in cne day? NEVER

: i ; ; : ; ; Al Screering Vil ectiad o ree TR in the past year? NO

Discussion: When formatted free text with special characters are pasted into Vital Signs J VialSigns Eniy SR - b e
. . . . . . . . Q S/0 ? Partner from presious relationship making patiert feel unsafe now? NO
Comments, it is possible for that formatting to fail within AHLTA and corrupt that vital sign 0 Drawing
. . . . . . . & AP .

record for that day. When the system tries to run the query of the patient’s vital signs, it will fail & Disposiion BB} S0 Hote\ibter by LYNCH APRIL EILEEN @ 03.un 209 (610 WEDT _|LI
to return results if the affected vital sign falls within that query. « - | | B
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9. Removing Unused Templates
Bottom Line: Reboot afterwards

| FolderList

File Edit Yew Go Tools Actions Help

B @ B i

MNew Save As Edit

= Desktop
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Defense]
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MNew
Save As
Edit

Default Encounter Template
Reset Default Encounter Template

Template Preview: HENC.

Linked Temp
History of pre
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aH
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Remove Favorite
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JESSICA 4]
ENC--EmbryaTransfer--REI-RAC
E WR BCAR) Remove From Shared
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WH BCA4)
@ ChMC 11 DCI DAT MADCT ICCCICA A LI

Problem: After removing unused templates, all templates seem to disappear

Discussion: [t is a good idea to remove all unused templates from your favorites list. Doing this
will make you more efficient, so that you don’t have to scroll down through the list trying to find
the few that you actually use. If you enter the Template Management Module in AHLTA and
remove some from your favorites list, if you don’t close and re-open AHLTA, your template drop-
down list will appear as thought all except one of your templates have been removed.

Solution: After removing templates, close AHLTA and then Restart AHLTA. This will refresh the
drop-down list of remaining templates in your favorites list

Steps to Removing Unused Templates:

Click the little + next to Tools on the folder tree to show the expanded list

Select Template Management from the folder tree

Click the little + next to My Favorites to expand the list of templates in your favorites list

Select (Left click) the template you no longer need and would like to remove, then Right click
on the template (be prepared to wait a few moments while the drop down list appears

Select ‘Remove Favorite’

At the Pop-up box, click ‘Yes’

Repeat steps 4-6 until you are finished removing templates, then click Close

RESTART AHLTA (very important) - Bottom Left shows an inaccurate drop down list
of templates when a restart was not done. Bottom Right shows an accurate list of templates
after restarting AHLTA

W -

©No U

Are you sure you want to remove the
selected template(s) from your Favorites?

Military Clinical Desktop

Yes

Mo |

Fle Edt View Go Tools Actions Help

4H 4 ¥ @ @ B =B B B B

Save SaveAs Reminders DxPrompt FindTerm Browse FromHere Drawing A/P Dispostion Sign

| QQQCHCSIITEST, TESTER M 03/805-04-9621 14y0o M FM: DOE

File Edit VYiew Go Tools Actions Help

H @ B ¢® B @ B B E B

Save Save As Reminders DxPrompt FindTerm Browse FromHere Drawing AJP  Disposition Sign

[QQQCHCSIITEST, TESTER M 03/805-04-9621 14yo M FM: DO [ Folderist 2 x wierts | corenicraee > 570
| FolderList 2 x || Appg - /0 | Desktop <« T | 45 Autoeg| [4 ROS/HP)
¥/ Notfications e =
& ?;3";'03_ ; RS e et fl][2 vweek well baby = AutoNegl |s# rROS{H :} izlrfp':toﬂ;‘:fg - The Bl ART Cycle Montoring -
Al Entry detdls| Current Encounter Tcmpia\q[ ® Search T | A1 - Asthma Peds-aCP
2 Appointments The Cl A8 load first for all visits v 2 New Results AN Disbotes Pl oS
‘) Telephone Consults e |’Ie‘ 1‘?1 Tasking (3 EFMP-ENC--Physician-t
) Search T el Eierle - ENC - Hip eval
) . ¢ Co-signs et
° y Eiere - ENC - Knee Eval
¢ New Results 9 Sign Orders ] ENC-ART_Moritor-REI
¢ Tasking(3) }} Coned LO.Q o Te{ ENC-EmbryoT ransier-R ¥
37 Co-si il Pabent List x == The Chief Complaint i} 2 week well baby e:
Moo & crics! -
Q ~ Sign Orders é EWSR =

AHLTA restarted after templates
removed. This shows an accurate drop-
down list of remaining templates in user’s

favorites list

AHLTA not restarted after templates removed.
This shows an inaccurate drop-down list and
appears to the end user that most all templates

have disappeared
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10. Wrong way to set AIM form as a Default

Problem:

I) AHLTA automatically creates a copy of an original DoD AIM Form if you set it as a
default using the Right Click menu drop-down in Template Management

2) In A/P, cannot use the new AHLTA 3.3 feature of managing the Default Template
on-the-fly (e.g. Right clicking diagnoses, Orders, Procedures and Other Therapies
doesn’t work).

Solution: Do not set an AIM form as a Default Template this way

Discussion: AHTLA lets users set AIM forms as a default easily by going into Template
Management, Right Clicking on the AIM form, and selecting ‘Default Template’. VWhen
defaulting an AIM form is done this way, a copy of the Original AIM form is created,
braking the link to Auto-updates to the original AIM Form. AIM forms may become
corrupt when copies are created. This way of defaulting an AIM Form is not

Note: Defaulting an AIM form for the S/O section is associated with some risks, and is
not recommended. As much as users initially want this feature, the current version of
AHLTA may end up making things more hassle than it’s worth.

How does this happen? (Please do not do this)

I. User selects and Right Clicks an AIM form they want to set as a Default Template

2. User is prompted to ‘Please save this template as a personal template to set it as your
default template, user presses ‘OK’

3. Next pop up opens requesting user to Name the Template (default name auto
populates). User presses ‘Save’. At this point, a copy is created and is orphaned
from the original. Auto-updates do not occur on the copied template, and copied
template can become corrupt (unusable).

4. Shows Original Department of Defense AIM Form (in this case a CPG)

5. Shows a personal copy of the AIM form. It will not get updated when the original is

recommended. updated.
Fle Edt View Go Tooks Actions Help Save Default Template x| = -
a I o |a B - m (4g) ® < Appointments & Template Management ‘
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sibsty (00, HEO1S) Te"‘ﬂa‘; '*:a"[‘; e = (Department of 2 week wellbaby  (GOD, HEIDI §)
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Remove Favorke a‘F'HA»-FLIGHT--PENT--RLE--17Apnl 2008 2 2
a‘U bty AIM [ Eielle - ENC -Hipeval (EIERLE, CARLC)
R IL| B Eietle - ENC -Knee Eval  (EIERLE, CARL C) update when
nobih oo ENC--ART_Monitor-REI-RAC  [ZARET, o o o
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Remove From shred ' JESSICA &) Orlglnal IS updated.
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11. Right Way to set an AIM Form as a Detault

but AIM Form Defaulting is not recommended

Discussion: There are 2 ways to get an AIM form to be set to come up as a Default. Note: If you use the A/P section to Add items to your Default Template or Remove
The easiest way is not recommended (discussed elsewhere in this presentation). The items from your Default Template, the linked AIM form will inadvertently drop off the
better way is to either Link it into an existing Default Template that does not already template and will no longer be ‘linked’ (this is a bug within AHLTA). It will be noticeable
have S/O items, or create a new Default Template and Link the AIM form into that new to you usually on the next patient you see, or the next day, when you go to S/O

Default Template. expecting to see your AIM form load, and nothing comes up automatically. You must

repeat the steps to re-link the AIM form, as just outlined.
Steps to do this, if you already have a Default Template:

Note: This should only be done if the template has no existing S/O. If it already has S/O This is one reason why defaulting an AIM form for the S/O section is not recommended
items, it is highly recommend creating a new default template without any S/O items. in this version of AHTLA. Each individual user can decide if this is more trouble than it is
I) Go to Template Management worth to do this each time a change is made. It is far less confusing if users just select

2) Locate your Default Template the AIM form from the drop down list for every patient. This also works best, when the
3) Press Edit. template drop down list is cleaned up with just the few templates one really needs.

4) Press the Templates tab

5) Select the AIM form Another reason is that AIM forms, in general, take more time to load. There are many

6) Press Link times when a different AIM form or template should be used on patients, so it actually

7) Press Save wastes time loading for these patients first, then having to switch to another template or
8) Press Close AIM form.

9) Restart AHLTA (important).
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I T Disbeles-aCPG-AMEDD  (Departent of Seieenng Notifications (| & g s "L-"::V;S:'jq‘j /"fg‘:d "‘;‘;'g'; T»DE
elions Ve
Homice Heonn [E):::?ENC Pt WBG-MIM R Aot S a T
% Questionnaire Setup a (MCDONALD #‘gua\f:p] .:,,:,;,9;;”1; o —d rT Usabity AIM  [Department of Defense] I
B RXAltenat - o @
 Pxorcbvee B Eicle-ENC-Hpevol EIERLE.CARLC) § - If you Add To Default or Remove from Default Items
Screening Notifications = (=t _\r Usabuty AIM FM [CIJl MAN. LAURIE A]
—1 Usabdty AIM FM alc  (INAE. ANTHONY M) .
; B o i Psiones. Dosabact ol Cotomel from the A/P Module, then the AIM Form will be De-
=4 Usabdty AIM FM vt [INAE. ANTHONY M)
@ o Whe 2 efons: . . . . o
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12. Tier 1 Errors in Disposition, Can’t Sign
Bottom Line: Call for help!

Problem: Get multiple errors when clicking to Disposition. Can’t sign the encounter.

Solution:

I) Immediate solution - Go to another workstation that enables you to sign without issue. It is usually workstation unique and just affects the workstation you are using. If
another workstation is working for another user, then that workstation should also work for you.

2) Please contact your AHLTA/CHCS systems representative who can help resolve this issue. The fix may be to re-image the EUD.

Discussion: This error has presented under several circumstances including the EUD not having the LCS in the Trusted host list, IE Enhanced Security installed on EUD, being unable
to verify SSL certificate revocation, and what appears to be profile information stored on specific EUDs that prevents AHLTA from processing the required XML file.

The AHLTA Application has encountered a problem.
AHLTA 3
The AHLTA Application has encountered a problem.
' E i P AHLTA EJ ' The AHLTA Application has encourtered a problem.
-
. s

If you wwere in the middle of something, the information you were

5 5 The AHLTA Application has encountered a problem. If you were in the middle of something, the information you were
wrorking on might be lost. ' = = wyorking on might be lost.
. ) . If you were in the middle of something, the information you were . .
Please tell Tier 1 support about this problem. working on might be lost. Please tell Tier 1 support about this problem.
. . o ; were

To see more information about the problem, click the Show Details Please tell Tier 1 support about this problem. ggnsee more information about the problem, click the Show Details
hutton. o0

To see more information ahout the problem, click the Show Details hils

button. Error Number: 91

lv Details
OK Showy Details | ) Error Number: -2147221503 ~ Description: Object variable or With block variable not set
Description: &n eror occured parsing the XML file. o q Location: Disposition. MMMHISDisposition

path=https://lsllas13.Iimc. amedd. army. mil/LocalCache33u3hINI\DispositionRule

s.xml
If you get this Tier | error in Disposition. Ff;%%‘i%e:'mssg?mg Multiple Error Messages...
Click ‘Show Details’ inspoe=0

reason=No data is available for the requested resource.

I L

srcText=

url=https: #/lsllgs13.Irmc. amedd. army. mil/LocalCache33u3\NI\DispositionRules. v OK

OK Hide Details
" n . oK Hide Details
OK

flide Details |

Hide Details

Error Description: An error occurred |

parsing the XML file. Multiple errors in succession after the first error. This is
correctable, please contact your CHCS/AHLTA system
support representative to get this corrected on your
computer workstation.
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13. If you note has Scanned Images and you

get errors when you try to sign:
Bottom Line: Call for Help!

Problem: Can’t sigh encounters with Images. Get lots of errors when trying to sign them, then encounter shows status is Complete on the appointment list; although that
encounter does not show up in Previous Encounters.

Discussion: The previous version of AHLTA (838) has an issue with attaching too many images into the AHLTA ‘Add Note’ section. This was fixed in AHTLA 3.3 where image
attachments are automatically compressed when they are attached. AHLTA 3.3 does not retroactively compress images already added to encounters via an AHTLA 838 workstation
when those encounters are signed using AHLTA 3.3.

Solution:

I) If too many images were attached to an encounter via AHTLA 838, must find the original user who added those image attachments, have them edit the Add Note section, and use
the back space to remove those images. Note: Do not just Delete the Add Note section that contains the images attachments. Doing this will send them to the Change History, and
then removal will not be possible, and the encounters will not be able to be signed.

2) If the original user who created the Add Note and attached those images is not available to edit the encounter, then a trouble ticket must be created. Your AHLTA/CHCS system
support can assist in this process.

Recommendation:
I) If using AHLTA 838 for attaching images to Encounters, limit the number of attached images to two.
2) Or,use AHLTA 3.3 for attaching images to Encounters. AHLTA 3.3 must be used to sign those encounters.
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