2 MINUTE PEARLS &
= Using TelCons in Failover Mode &

 Even though the Telephone Consult (TelCon)
module is not available when AHLTA Is In
Failover Mode, you can still create, receive,
manage, and sign TelCons using the AHLTA
Appointment module!

e You must change your Appointment settings to
view your TelCons — it Is not set as a default.

* You can generate new TelCons from the
Appointment module during Failover.
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What About TelCons Looks
Different In Faillover Mode?

In Failover Mode, the
Telephone Consults
module is not displayed
in the Folder List.
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Instead, all TelCons are displayed
in the Appointments module.
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Change Your Default
Ap_p_oin_tmen__t Selections
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Note: The Appointments module displays all incomplete (in-
progress) TelCons from the current day and all previous incomplete
TelCons.
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Create A TelCon

From _he Ap_pomtment Screen
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2. Select Telephone Consult

from the Appointment Type list I
3. Complete as you would for any

appointment.
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Note: The new TelCon will appear on
the provider’'s Appointment screen.
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Summary

e Use the Appointments module to
manage TelCons in Failover Mode.

« Change Selections on the Appointment
screen to view TelCons during Fallover.

 Generate new TelCons using the New
Appointment icon.
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For More Information...

+ AMEDD AHLTA Homepage

— https://www.us.army.mil/suite/page/406 (AKO password
required)

e AHLTA Video Tutorials

— AKO: https://www.us.army.mil/suite/page/406 (AKO password required)
— Build 3.3 Web-training:
http://www-nmcp.mar.med.navy.mil/AHLTA/AHLTA%20Training%20Tools/index.html

— | would appreciate any feedback or suggestions you have for
future AHLTA 2 Minute Pearls. Please contact me at the
following: LTC Ron Moody, MD (AHLTA Program Office)

Email: Ron.Moody@us.army.mil
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