
2 MINUTE PEARLS
CHCS File and Tables:

Provider Specialty Profile Maintenance

• MTF loses RVUs and MONEY when the Provider Specialty 
Profile is not maintained

• AHLTA speed can be negatively impacted by lack of maintenance of CHCS 
file and tables.  This is because the system is looking for and retrieving 
unnecessary information.

• CHCS file and table maintenance impacts MTF data quality, workload, and 
financial reimbursement.

Notes: 
– Every facility should have an active and continual process to keep the 

CHCS file and tables maintained.
– CHCS maintenance is a combined clinical, administrative and technical 

responsibility.  Clinical staff ensures that changes are reported and 
administrative/technical staff must ensure that appropriate processes and 
actions are in place for maintenance to occur.



The following slides illustrate proper
maintenance of Provider specialty profiles



Upkeep of Provider Specialty Profiles

• The purpose of this Pearl is to outline the process for modifying the 
Provider file to align the Provider Specialty, Primary HIPAA 
Taxonomy, as well as the Provider Class fields in the Composite 
Health Care System (CHCS).

NOTE: If any PROVIDER identified as part of the Provider File Error Report 
is currently a Primary Care Manager (PCM), the PCM file must be cleared 
BEFORE you make changes within the Provider file.   If you skip this step you 
will either not be able to realign Provider specialties or you will orphan 
enrollees to that PCM and create enrollment issues for your MTF. Please 
contact the Managed Care Program Manager at the Local MTF before
proceeding.  



• Access Provider File Enter/Edit option in CHCS.
Menu options may vary, however, the core menu path is:

CA-DAA-CFT-CFM-PRO

• Enter Provider Name to be edited.  The following screen will appear:



• The Provider Class is determined by the site based on proper Quality 
Management Processes.  There are reports to suggest mismatches, but a 
local determination must be made.  Any corrections should be made using 
the list of existing classes.

• Verify the Provider Class for this provider is accurate.  For example, a 
provider class of Advance Allied should not reflect a specialty indicating 
General Surgeon.

Incorrect 
Class



Upkeep of Provider Specialty Profiles:
Primary HIPAA Taxonomy

1. <Enter> down through the fields until you come to the Provider 
Taxonomy field, as illustrated below:

2. Type the “@” sign in the Primary Provider Taxonomy field and press 
<ENTER>.  The code will disappear.

3. Use the “Up Arrow” Key to back up to the Provider Specialty field.  The 
cursor will automatically go to the blank spot beneath the specialty.

4. Press <ENTER> to step through the fields and the new, correct Primary 
Provider Taxonomy Code will automatically populate.

5. File to save the changes.



Upkeep of Provider Specialty Profiles:
Specialty

1. <Enter> down through the fields until you come to the Provider Specialty. 
The cursor will automatically go to the blank spot beneath the last 
specialty.

2. Use the “Up” arrow to access the first multiple.  Place cursor on the 
Provider Specialty field, as illustrated below:



3. While the cursor is on the specialty, press <ENTER>.  
4. The screen below will open. 



5. Enter the “@” to remove the Provider Specialty Code.  Press Return.  
6. A prompt will appear asking if you want to delete the entry. Respond 

“Yes”.



7. You will return to the first screen.  Enter the new Provider 
Specialty Code.  You will be prompted to add the new specialty. 
Respond “Yes”.



8. As you <ENTER> through the fields, the correct Primary Provider 
Taxonomy will be populated.

Provider Taxonomy 
Multiple

9.       Be sure to verify that only the correct Taxonomy codes appear in the 
Provider Taxonomy multiple.  Use the “@” sign as described above to 
delete unwanted entries.



WAIT!  
CHCS won’t delete the specialty code!

• This is an indication that CHCS believes this provider is still active 
as a PCM in this specialty or that there are patients assigned to this 
specialty in the NED Patient file.

• This situation is caused only by what CHCS sees within its own files.  
There may or may not be active enrollments to this specialty on 
DEERS.

• Contact your MTF’s Managed Care Program Manager so the PCM 
assignments can be cleared before proceeding.

NOTE: CHCS systems are not uniform in how they treat this situation,
so it is very important that you clear any Provider changes with the 
Managed Care Program Manager before making Provider specialty 
or taxonomy changes.



For More Information…
• AMEDD AHLTA Homepage

– https://www.us.army.mil/suite/page/406 (AKO password 
required)

• AHLTA Video Tutorials
– Currently:  https://www.us.army.mil/suite/page/406 (AKO password required)
– Web based training for Build 3.3:
http://www-nmcp.mar.med.navy.mil/AHLTA/AHLTA%20Training%20Tools/index.html

– I would appreciate any feedback or suggestions you have for 
future AHLTA 2 Minute Pearls.  Please contact me at the 
following:

– LTC Ron Moody, MD (AHLTA Program Office)  
Email: Ron.Moody@us.army.mil


