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2 MINUTE PEARLS
CHCS User Status and

AHLTA Provider Mapping

• Lack of maintenance of CHCS file and tables can slow use of AHLTA, 
causing the system to look for and retrieve unnecessary information.

• CHCS file and table maintenance impacts MTF data quality, workload, and 
financial reimbursement.

• AHLTA mapping can slow use of AHTLA, as the system retrieves extra and 
unnecessary data.

• Notes: 
– Every facility should have an active and continual process to keep the CHCS file and 

tables maintained and to have each user appropriately mapped in AHLTA to only 
those clinics that they actively work in.

– This Pearl will show how AHLTA can be used to get a snapshot of current mapping 
and areas in CHCS that must be maintained.

– CHCS and AHLTA maintenance is a combined clinical, administrative and technical 
responsibility.  Clinical staff ensure that changes are reported and 
administrative/technical staff must ensure that appropriate processes and actions are 
in place for maintenance to occur.
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Why is this important?

• Background:
– All individuals who have an AHLTA account are in the CHCS 

Provider file, User file, Clinic/Provider Profile and the Managed 
Care files in CHCS. 

– Typically multiple functional areas at a MTF are involved in and
responsible for maintaining CHCS file and tables.

– Maintenance of CHCS file and tables has not always been a 
coordinated or prioritized effort.

– File and table maintenance has been and remains a CORE DATA 
Quality process that impacts multiple aspects of the MTF and 
MEDCOM performance metrics.
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Why is this important?

• Issues:
– Adding users to the file and tables is typically not an issue, since 

account creation is needed in order to get to work.
– The Credentials Office and the department leadership, including 

health care administrators, are very aware of providers’
departures.  

– The departure of non-providers and movement to different work 
centers is much harder to track.  This often results in the file and 
tables not being maintained/updated.

– Removal of staff from previous clinic profiles often does not 
occur. 

– Provider specialties are not always tracked and updated in the 
Provider file – Ex. Family Practice PGY3 graduate who is now a 
staff member retaining the same provider specialty of “Family 
Practice Physician Resident/Intern with License” to “Family 
Practice Physician”.  This can lead to significant financial 
impacts.
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Impact

• Bottom line:
– The maintenance of the CHCS file and table of 

individuals with AHLTA accounts impacts the 
efficiency of AHLTA, data integrity and financial 
reimbursement of the MTF.

– CHCS file and table maintenance impacts MTF and 
MEDCOM data quality.

– File and table maintenance must occur continuously 
and be a priority for every MTF.
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Recommendations

• All providers (defined as those with the ability to enter orders) will be 
completely inactivated in CHCS 180 days after ETS/PCS or 
employment termination. 
– Note: The 180 day grace period allows for inpatient chart closing

and for prescriptions to remain active until the provider is made
inactive.

• All providers should be active in clinics that they regularly work in 
and these clinics should be the clinics that they are mapped to in 
AHLTA.

• Non-providers will be completely inactivated from CHCS 
immediately upon PCS/ETS/Employment termination.

• Non-providers will only be active in CHCS and mapped in AHLTA to 
clinics that they work in regularly.

• The MTF should have an active and continual process to keep file
and tables maintained.
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Representative Impact

Bottom Line:
Poor maintenance =

Lost Workload (RVU) =
Lost $$$$$$$
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The following slides illustrate the two ways 
AHLTA can be used by the clinical staff
to assess who is mapped to clinics and 

who may need to be inactivated in CHCS.

This is provided to help create awareness NOT to make 
the clinical staff solely responsible for changes.
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Provider Mapping in the Appointments Module

• One way to check clinical mapping is to Click on the 
“Change Selections” button in the appointments 
module
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Provider Mapping in the Appointments Module

• The “Appointment 
Search Selection”
box will open 
displaying the clinics 
that you’re mapped 
to and a list of 
providers
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Provider Mapping in the Appointments Module

• Under “Clinics”
Select “This Clinic”
and under 
“Providers” select 
“All for this Clinic(s)”

• This will display an 
alphabetical list of 
mapped providers

• “Selected Clinic(s)”
allows you to 
change to other 
clinics that to which 
you are mapped
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Provider Mapping In the Reports Module

• Another way to check clinical mapping is to go to the Reports 
module and click on “Reports”

• Now click on the “Standard” tab, select “Patient Categories by 
Provider” from the drop down menu and then click the 
magnifying glass 



2 Minute Pearls
CHCS User Status and 

AHLTA Mapping
12 of 24

Provider Mapping in the Reports Module

• When the Provider Search window 
opens select your clinic from the 
drop down menu and click the 
“Find” button

• A list of mapped providers for the 
selected clinic will display 

• The Providers’ list displayed for 
this clinic may be organized by 
clicking the “Provider” column 
heading and can also be copied 
and pasted into an Excel™ spread 
sheet for convenience and 
monitoring.
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The following slides illustrate 
the areas in CHCS that must be maintained
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USER FILE: This user is in the provider file with Advanced Allied as their
provider class (non provider) 
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USER FILE:  This user also has an AHLTA account which will need to be 
terminated
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PROVIDER FILE:  This is standard for clerks in the clinics (note their 
Provider Flag is set to NOT A PROVIDER)
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PROVIDER FILE:  The OE Inactivation Date:  Will be “T”+ 180 days for orders to
process.  
Termination Date:  Is final (the end of the OE Inactivation Date) and must be entered
manually.  MTF should have a process to validate Inactivation occurred
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Patient Appointment System: The Provider Profile must also reflect an 
Inactivation Date which is “T” + 180 days to remove the provider from the clinic.
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MANAGED CARE FILES:  Removing all groups will remove the user’s access
to those clinics in AHLTA and reduce the number of providers listed there.

Providers should only be in clinics where they regularly work.  This requires 
ongoing clean-up – particularly at GME sites.
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Summary

• Everyone needs to take an active role in 
maintaining the core data in AHLTA

• Assignment of administrative staff to 
perform and maintain CHCS user status 
and AHLTA mapping will pay great 
dividends
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For More Information…
• AMEDD AHLTA Homepage

– https://www.us.army.mil/suite/page/406 (AKO password 
required)

• AHLTA Video Tutorials
– AKO:  https://www.us.army.mil/suite/page/406 (AKO password required)
– Build 3.3 Web-training:

http://www-nmcp.mar.med.navy.mil/AHLTA/AHLTA%20Training%20Tools/index.html

– I would appreciate any feedback or suggestions you have for 
future AHLTA 2 Minute Pearls.  Please contact me at the 
following: LTC Ron Moody, MD (AHLTA Program Office)  
Email: Ron.Moody@us.army.mil


