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2 MINUTE PEARLS
Workflow - RNR to Telcon 
Quick Entry and Ordering 

in AHLTA 3.3
• Have you ever reviewed your new lab or x-ray results, then 

had to call your back patient based on those results?
• For most, this happens everyday.
• You’ll be happy to know the Review New Results (RNR) 

module has been redesigned so that you can review results 
much faster than before.

• The Telephone Consult Module has also been redesigned 
so that you can complete most of them from just one screen.

• …this works if you don’t have to order anything.
• In this pearl, you will see how to review new results, then 

create a telcon and order something very efficiently.
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New RNR (Review New Results) Screen

Just Tap your keyboard ‘Space 
Bar’ repeatedly to review your 
results (this action toggles 
down each page, moves to the 
next result, and marks the 
result ‘Ready To Remove’).  
Remember to ‘Save’ results 
you want to keep, because if 
they are marked ‘Ready to 
Remove’, closing this module 
will automatically remove them 
from the list.  Also, right 
clicking the mouse gives you 
an option to change the status 
back to ‘New’, so they won’t 
automatically get removed.

Now you get 
to preview the 
results from 
the RNR 
module

The patient’s chart doesn’t 
have to load to see the new 
results = Much Faster!!



AMEDD AHLTA Program Office
“Enhancing The Excellence Of Military 

Health Care”

New RNR (Review New Results) Screen
1.  If you need to ‘pull the 
chart’, then just ‘Double Click’
the name, and the Chart will 
be pulled from the ‘virtual 
chart room’ and be delivered 
within Seconds :)

2.  Now you can review 
Previous Encounters to see 
why the test was ordered and 
review other information 
about the patient, I.e. labs / 
rads / meds. 

Double Click Here
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Previous Encounters Screen
2.  If you need to Create a 
New Telcon, so you can 
document calling this patient, 
Click on the ‘Telephone 
Consults’ icon

Click Here

1.  Here you can review your 
last note, or review other 
information about the patient.



AMEDD AHLTA Program Office
“Enhancing The Excellence Of Military 

Health Care”

Telcon Window

1.  Click ‘New Telcon’

Click Here

2.  Click ‘Yes’ to create a 
telcon for this patient.

3.  This box will 
appear next.  
Type in a reason

4.  Click ‘Ok’
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Telcon Window
1.  Normally you would 
type the note here.  But if 
you know ahead of time 
that you need to order 
something, just skip this 
entire page and click A/P 
on the folder tree below.

2.  Click ‘Here’
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A/P Window

1.  In A/P, add the 
Diagnosis, Orders and 
type the Telcon Note in 
the Plan/Comments 
section here.

1.  In A/P, add the 
Diagnosis, Orders and 
type the Telcon Note in 
the Plan/Comments 
section here.

2.  Click ‘Ok’ to 
close this box

3.  When finished 
ordering and typing 
the note, go to 
Disposition
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Disposition Window

1.  Complete Follow Up 
information, Disscussed, 
and Manually Select the 
appropriate E&M Code.

1.  Complete Follow Up 
information, Disscussed, 
and Manually Select the 
appropriate E&M Code.

1.  Complete Follow Up 
information, Discussed, 
and Manually Select the 
appropriate E&M Code.
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Additional Suggestions
• You may also ‘Copy to Note’ lab and x-ray results by going to those 

modules, selecting the labs to copy, and selecting the ‘Copy to Note’
function with a Right Click of the mouse button.  This allows you to 
paste those results directly into your Telcon, saving time from re-
typing them.

• Sometimes you may not have time to address those abnormal 
results when you first see them.  You could chose to save them in 
the New Results Module, or initiate the telcon and keeping it open, 
to remind you to do this later, using it like a ‘To Do’ list, and so the 
patient’s name is not lost.

• There is a corresponding video to this pearl, that may help visualize 
this process.
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Video
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For More Information…

• AMEDD AHLTA Homepage
– https://www.us.army.mil/suite/page/406 (AKO password required)

• AHLTA Video Tutorials
– http://www-nmcp.mar.med.navy.mil/AHLTA/AHLTA%20Training%20Tools/index.html

I would appreciate any feedback or suggestions you have for 
future AHLTA 2 Minute Pearls.  Please contact me at the 

following:

LTC Ron Moody, MD (AHLTA Program Office)
• Email: Ron.Moody@us.army.mil

*Pearl created by Anthony Inae, MD
anthony_inae@chcsii.com


