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2 MINUTE PEARLS
Patient Problem List 

Management
• Tired of reading through a Problem List cluttered 

with multiple similar entries for the same 
problem or numerous minor or administrative 
diagnoses?

• AHLTA provides the ability to edit problems and 
to select a diagnosis in the A/P module from a 
patient’s Problem List.

• Most members of the health care team can and 
should edit the Problem List to keep it up-to-date 
and accurate. (Per AMEDD policy this should be 
incorporated into your patient screening process 
and be supported by ancillary staff)
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Accessing the Problem List

To access a patient’s Problem List:
1) Select a patient
2) Select Problems
(Can also access Problem List from 
Health History Module if set up)
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Expanding the Problem List
Click the “+” sign to expand 

the Problem List
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Expanding the Problem List
Click the “+” sign next to each problem to view more detailed information about each 

problem (associated visits, procedures, and medications, labs, x-rays, etc…)
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Updating/Removing Problems 
***IMPORTANT NOTES*** 

1) Problems can currently be Chronic or Acute (Chronic 
problems are a permanent part of the Active Problem List, 
Acute Problems become Inactive after 180 days and will 
no longer appear in a patient’s autocite information)

2) With AHLTA build 3.3, Acute Problems will automatically 
change to Inactive after 30 Days (this will remove them 
from the Active Problem List which is what displays in the 
Autocite section of a patient’s note)

3) Problem status can be changed in the Problem Module 
OR in the A/P Module

4)  Recommend starting to change acuity of problems at time 
of entry into A/P module since many problems which 
default to “chronic” are really “acute”
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Updating a Problem and 
Removing a Problem from the 

Problem List1) To update a 
problem or to remove 
it from problem list, 
select it

2) In this section, you can make changes 
to the highlighted problem.  (change onset 
date, add free text comments, select 
whether problem is chronic vs. acute)
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Updating a Problem and 
Removing a Problem from the 

Problem List

4) Once changes are 
complete, select SAVE.

3) **To Delete a problem or make 
it Inactive, select from Status 
menu.  (Only Active Problems 
show up on problem list, though 
you can view a list of previously 
deleted or inactive problems by 
adjusting Status Filter at the top)

Status Filter



2 Minute Pearls AHLTA Patient Problem List 8 of 17

Adding A New Problem
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Adding a Problem to the 
Problem List3) Once you find 

problem, highlight 
it and click OK

4) Once Myocardial
Infarction is added, 
you will be prompted 
to complete detail info
and then SAVE

1) To Add 
a problem, 
select ADD

2) Select SEARCH tab, then 
type in new problem and click 
SEARCH
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Adding Family History or 
Historical Procedures/Surgery

1) To ADD Procedure/Surgery 
or Family History go to 
appropriate list and highlight

2) Repeat Actions as 
before with Problems.



2 Minute Pearls AHLTA Patient Problem List 11 of 17

To Select and Modify Diagnosis 
from Problem List in A/P Module
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Selecting Diagnosis from Problem 
List in A/P Module

1) From A/P Module, select Problem 
List button.  This takes you to a list 
of the patient’s current problems

2) Double click 
on desired 
diagnosis to add 
to encounter

Using this method will:
1) Increase the speed of 

documenting the 
diagnosis 

2) Prevent the clutter of 
duplicate diagnoses in 
the patient’s Problem List 
*(i.e. patient with 6 
similar Asthma 
diagnoses in their list)

Adding a Problem from a patient’s Problem List
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Modifying Acuity of Problem 
from A/P Module

Once you enter a diagnosis, it will default either to Chronic or Acute 
and be added to the Problem List.  To change the acuity of a 
Diagnosis, follow the steps outlined on this and the next slide.

1) Click underneath the Chronic/Acute grey bar on the word Chronic 
or Acute

2) A drop down menu will appear enabling you to manually select 
the chronicity of the problem

3) Once you sign the note, that problem along with its corresponding 
acuity status will be listed in a patient’s problem list

***SEE OUTLINED STEPS ON NEXT SLIDE FOR MORE DETAIL***
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Modifying Acuity of Problem from 
A/P Module

1) Click Here

2) Drop Down Arrow Appears

3) Make Selection

4) Acuity is now changed



2 Minute Pearls AHLTA Patient Problem List 15 of 17

To make sure the Problem List is 
automatically included in your 

note.
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Setting the Problem List to autocite 
into your note

2) Select OPTIONS 
button.  This will bring 
up menu below

3) Make sure ACTIVE 
PROBLEMS and/or 
FAMILY HISTORY are 
checked.  Once 
complete, click OK

1) To ensure Active Problems 
and/or Family History from the 
Problem List appear in 
Autocite section…
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For More Information…

• AMEDD AHLTA Homepage
– https://www.us.army.mil/suite/page/406 (AKO password required)

• AHLTA Video Tutorials
– http://www-nmcp.mar.med.navy.mil/AHLTA/AHLTA%20Training%20Tools/index.html

I would appreciate any feedback or suggestions you have for 
future AHLTA 2 Minute Pearls.  Please contact me at the following:

MAJ Mark Stackle, MD (AHLTA Program Office)
• Email: mark.stackle@us.army.mil

****(If you would like to receive future versions of the AHLTA 2 Minute Pearls directly, please email 
Lakia Brockenberry at Lakia.Brockenberry@us.army.mil to be added to the distribution list)


